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Instantaneous Gas Water Heater
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EERZABEFHMAR EAREE . R"RAKAH ., URRKRE -

Please read these instructions and warranty information carefully 6U
before use and keep them handy for future reference. L]

HBAE OPERATING

INSTRUCTIONS

i R

RIFEFELVIEIERMELL (FENUEESTRRMTRERNBEEM) R6
BE, EMAMEEMRREERTImMERE / ERNEEE4HRNELRNEEE,
MEHENSRMRHRBUAESLHEEMERRIEANGEHRENREREE,

For Use in Hong Kong

It isan offence under the Gas Safety ( Registration of Gas Installers and Gas
Contractors) Regulations, Cap.51, for any personwho isnota registered gas
installer to install/connect this gas appliance, ortocarry out repairs. Contacta
registered gas contractor, directly or through your gas supplier, to arrange for safe

installation and servicing.
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EERETEER o

ZERIEEEFIR

o autions for safety operations

Please make sure to follow.

SR, )

o Cautions for Safety Operations Please make sure to follow.

ARpLEERFSCAREERMDEDEE, THMBBAEH.
The below listed items shall be strictly followed to prevent the user and other people from suffering
an injury and to prevent your property from being damaged.

WETEME "EERER" MBEEN, UTHRERTEERRWWMZEE.
The below markings show the level of injury and damage caused when the cautions are not followed.

TEhe HEHALFESRFRAFEGEREARESH.
This marking is labeled on those items that any death or a serious
DANGER injury is approaching.
B MEAREESRTAIRSFEGTERERERSE.
This marking is labeled on those items that any death or a serious
WARNING injury is expected.
f =1 HRAKBESRTUREIEZERMNZ IWH.
This marking is labeled on those items that any injury and material
CAUTIONS damage is expected.
W LTS Ry AR e AR A

The below listed markings are used in the operation manual.

EESRFREEHR.
This marking is given to those items to call your attention.

iR FLETHAER.

This marking is given to those items banned.

EEERRELTIBHAME NI,
This marking is given to those items to be strictly followed.
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—( A\ f&K DANGER }——

A(EEEREEEIE Cautions when gas leakl;

A REFEEIE  Cautions for instaliations )

W R ey, PSP, 47
MEeAEPREAARAERN®LE.
When the gas leakage is detected,close
main gas valve, open the windows and

BA 4% 3 SR8 P P
Close main gas valve.

&Y

ERITHAREA,
Open windows and doors fully.

=

AmER AL,

Call your dealer or gas company.

)

St R TSI B W R

Gas leakage may cause a fire or an explosion.
047 b 5 s B BAFE (T R B B
Do not turn on/off the electrical switches
or ignite fire.

Dt
sa oy
A

HRBLAT
AMB,
No fire

A HESI Bk W,
A fire or an explosion may be caused.

doors and call yourdealer or gas company.

T ) 4E PR 355 e 480 100 50 08 6 95 8 98 2 ok

Do not use the heater when the flue duct is
removed or clogged.

® {{:l
T

ok

AT IRE R R > ok, B
BHENEARSKERERBIEMATREEES
B— LR,

When the flue duct is removed or clogged,
the exhaust air leaks into the room and the
abnormal combustion of the heater may be
caused.A carbon monoxide or an oxygen
depletion may be caused.

MM RRKIRRERE

Do not install the heater outdoors.

O

=5
Qutdoor

T IE B HABERT ik 49 B4 ks bk 1 A R R
A fire may be caused by an abnormal
combustion or the heater may be damaged
by the rain.
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45 WARNING ——

BT Es SRR RS AR A E
/R R R, HEHRTIRER.
When an abnormal combustion,smell
and sound is detected or when a fire or
and earthquake takes place,make sure
to follow the below procedures.

e stk &2,
Close hot water tap.

<J

BAHEAR AR E B

Turn off the main switch of the
heater.

¢

A R ok P,

Close main gas valve and
main water valve.

N

12

AR R AR .

Call your dealer or gas company.
)

EXERRSIN, AHEEBEN.

If the abnormal condition is kept unchanged,
a fire may be caused.

.

EHKERAAER, SAEMEMKE
ZEMMRMBEEEMER .,

Make sure to turn off the main switch
of the heater and to close the main gas
valve when the heater is not used fora
long time.

WHAKMRMTER, BER
shokE ARk d vk, AR HEAL
#hokiEMmZ k.

If the heater is not used fora
long time, it is suggested to
drain out the water inside the
heater to prevent freezing.

SEUHE R AT RE S B k.
A gas leakage may cause a fire.

B0 404 P {E B B S #h ok b BT AR B 2 S
BB HAE.

Do not use gas and power supply

other than specified in the specifications
label attached on the heater.

FERARGEMEE TG, ATAENBE R
AEWMBMEE AT R,

If a different gas or power supply is used, a
fire or a carbon monoxide toxication may be
caused by an abnormal combustion or the
heater.

SOk R B M R IRIGEERE,
Keep the inflammables away from the heater.

FRIKIE AT :
ABIRE00%E K
Frontmore than 600mm

FHOKEREMO DA ERISD(CRERERE,
FIRERSI B &,
If the minimum distance from the inflammable

PokMTH: BiB300%EK
Up:maore than 300mm

Bk BiB45%EE
Side:more than 45mm

LZERIEEEEIR

iR EERE
Please make sure to follow.

—

{EA%#skiE==EIE Cautions for using a hot water

3¢

is not kept,the fire may be cause.

vy
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,.autions for safety operations

ANE=

WARNING

W R AR AT, WA TR R R

Make sure to check hot water temperature
by hand before taking a shower.

A

AR Ak B

Caution :Prevent from getting burnt.

ATREH R K AN

You may be scalded by the hot water.

W EERRAA kMM, WEMsmky,

If amixing tap is used, close the hot water

o tap first.

Mok HME SR, MOKEANFERBRK. TRE
R, #okER#KATRES MRS,

If a water tap is closed first, hot water will
remain in the water piping system.You may
get burnt by the hot water remained in the
piping system in your next use.

W = RRARKME, R84 MAGREH
fEE ARG R,
When a mixing tap is used, make sure to
return the change over lever to the original
position.

HiGoORIBA R LR, HAThkd
ok R,

You may get burnt by hot water if the lever is
positioned in the half way.

W E oK ML R S &, 0N,

o
Do not use inflammable like gasoline
and benzen near the heater.

Q

W (s AR kRS, PREERIES, YIOMEMEA
W KR .
When hot water is used, make sure that
hot water temperature will not be changed
by persons other than user.

S [(¢R

{B FAshok i PR MK IR B, B ATHEMRAK
B, HaklERRPEME, SRMESE
1B,

If the hot water temperature is changed in
the middle of the use, you may get burnt. If
the heater is turned off in the middie of the
use, you may have the risk to be injured.

WEERRAA KT —ARKkREZS
—{ErAKAEEAB B, IRFTHERIEAM,

When the mixing tap is used, there may be
acase thatyou will getburntif the other
hot watertap in the same hot water piping
system is opened.

A\

DR B,

Caution :Prevent from getting burnt
FRIK LA AT RERNGT 2)iE, NERATFREEAE
A

Hot water may be supplied suddenly. Make

sure to wait for a while and to check hot water

temperature by hand before use.

| PPEES S o33 i

Do not install a covering around the heater.

O

R IE 6 MRS BT HE LG B 4 0 ek AE A
A fire or trouble of the heater may be caused

by an abnormal combustion.

—
W

L WTRES| B4k, Afire may be caused.
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TIfg

£ WARNING

W B E A
Plug in firmly.

shok AT HER M

The heater may be malfunctioned.

W i e R

Make sure that wiring equipment should not
be overloaded.

iR, ATREERRTEEE N,
If overloaded, it may generate heat to cause a
fire.

W FE5A k62 S R
Do net touch an electric plug with wet hands.

W R eh R R A M

SIEE K.

6 i i [ .
Remove dusts on the plug occasionally. ®

FREMANRER, WiREEA S EMTAE 0

If any dust gathered on the plug, the
electrical insulation becomes poor due to o B BE R
humidity and may cause a fire.

TTHE I BASTE .
An electrical shock may be caused.

WEBADHHER, HERREHA,
When power supply is plugged in or out,
make sure to do so by holding the plug
firmly.

ERHSA BT ES, TR R E

If you plug out by pulling the power cord,

W V7R AR BT,

EERE N,

\.

Do not damage power cord and plug.

HERANMNEEEERE, "TRESHEE,

If damaged cord or plug is used, electric shock,
short-circuit and a fire may be caused.

power cord may be disconnected to cause a
fire or an electric shock.

skl RRSRE, sADEHERERET
1T,

Installation or relocation of the heater must
be done by a Registered Gas Installer.

o <

HEATERZRLMBNMKE, ARNTRSRTRE,
FTHERHMT, RN

If the heater is not |nsla|led properly, electric
shock,short-circuit ora fire or atrouble may

be caused.

J
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ZEBIEFESEIE

WREE . )
Cautions for safety operations Please make sure f folow.

H /N\ E&E CAUTIONS ——

W sokd Qeskaaskae R, Yokitesis. B RERSENoE> W, WENHEE, M
Do not use the heater for purposes other than B KM RMKEDSH.
supplying hot water for bath and shower. Make sure to close main gas and water

valves, to plug out the heater and to
0 confirm the heater is cooled down before

inspection and maintenance.

If the heater is used for other purpose, a fire
or a trouble of the heater may be caused.

W AR BEh S AE IR ERE, VIR sk R R E
1A A burnt and a trouble of the heater may be caused.
Do not touch a flue duct during operation or
right after the heater is turned off.

HpKEER AT, THREEEHBESEIEN. 0

W @ E okl B
Make sure to confirm that the heater is

@ JJ\/ grounded.

TS M [

Do not touch. —

WA B, !

You may get burnt. ERARRIBIOE, WU,

Ii not grouded, an electric shock may be caused by

I 174 B #h ok 48 58 MBS 5 400 44 B IR A Bk 4B b an electric leakage.
Do not ride on the heater or place anything on gl 47747 2 sh ki,

the heater. \‘\1 Do not modify the heater.

N4 2=
® ® . ==
e

AT Bl 0 4555 K T BN RN iy,
You may get burnt orinjured and the heater I
may be damaged. ok T o P v

The heater may have problems.

W pERBkER 2k EEkEREZA,
Do not drink water kept in the heater nor
use it for cooking.

O

Sl PTREE T NE SN NS AEE. ATfER AR

W Dotk R EEERSM L,
Do notinstall the heater on a vehicle ora
vessel.

The heater may fall down to cause a fire or an injury. Your health may be damaged.
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W OEEARESER, Bk,

Close hot water tap at the time of power

failure.

Bk AR OB TR A B, 5 A R R R R ok NG
HWATR.

When the power failure takes place during operation,

the combustion stops and hot water becomes cold.

WO aEREEEZAGRES.
Do not use other optional components and
accessories than specified.

FR7K 4 PTHE R IR

Atrouble of the heater may be caused.

WGBSR, FEEHERSKY,
Turn off the main, switch and close the hot
water tap at the time of water suspension.

ERRE, HokEETREHAE.

The heater may be damaged.

W E{EFAREANME, MhlkiR,
When a mixing tap is used, sometimes let
water flow.

ERNEHRAK, HH AR K6,
There may be a case that the cloudy water comes
out if the supply water does not flow for a long time.

W EERBROKRERR, BnkiER.
If the lukewarm water cannot be supplied
during summer, increase the water volume.

ARk SRAERERL DR LR, ARSI BAKRERE.
When the hot water is supplied, there may be a
case that hot water temperature becomes very
hot by decreasing water volume.

W SokiEiR (e, IOERERE,
Do notunplug during operation.

Fh K AE R RE R
The heater may be damaged.

W AR R,
Turn off the main switch after use.

EAMEE, NETERTRER SR KE

If not turned ofi, the heater may operate when
being played by children.
.

Wk T LERN AR TIRR R FRZ 0.
Install the heater away from TVs and radios.

HiB1.54
More than 1.5m

<—>

BRERWERGETHEETE.

TV ortadio program may be hampered by noises.
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Parts identifications

BT R ,
Temperature display

BB &
ON/OFF button

“wa T—
COOLER button

47k 0

Water outlet

ittt R
Pressure relief valve

iffsk A
Water inlet

MKIER KR E AR 77

BEePs13ERAMERFEMKEEEDRTRERE., KABRUEI aHEEMBR, L, ER

By, HAGUREAHBARATF.
BRRXRATATE:

RS, i, sREkMEREMER KRB, TRERE, EikaEkMEGY, &
HigbTE, AfEEEE, RERRENTERIRARAT,
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FE—IRERRKIE

To operate the heater for the first time

LT iR f i hole (R Aok QUERI R .
Hot water tap is opened when the lever is up , explanation as follows.

L ow)
ooCco

'S

Bl )
MaTamamERE
W AER KN, ﬁ{ﬂﬁe
To confirm water To confirm gas supply
comes out. and power supply.
-
3 N\
... [/

WA EEKRM, A E AR .
Open main water Open main gas
valve, valve.

¥
o

257K

WPk sh ok, WFENEER.

Open hot water tap. Plug in power plug.
® AEEkHEH,

Open to flow out water.
® Biisshokyl,

Close the tap.

BEET RS “ GERMAN" 452 ROk @SR RBEREE, B - E’:-,’»\ 2% 6 "
MR, BBRERIE. 7] .o
When there is power supply, the lamp of * GERMAN * at display will be on.Then turn on the water,and

the heater gnition and the blower running will be started at same time, then the " E},}\ D/
at display will be on ’ .

10
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& HEhkiE T %
Operating Instructions

W ik & E s okGRE

Setthe desired hot water temperature

HokiBEEE, & A £ A g, AEREAEEARTE, HKEEESEHRRA
Ec
Setting the water temperature by pressing % or 'A' button of the controlpanel, the water flow
out will gradually reach the temperature you desired after 10 seconds.

AR EEFT Water temperature setting display
7K {9 The signal of water
K AE 8 The signal of fire

[ % ¥ ) {5 %% the signal of the blower turning
B Priorit

Hobs L ESHA R Error code display
tASIHOTTER button

% #COOLER button

¥ 8 ON/OFF button
it R # Pressure relief valve

B 5 & Priority

PRessAzk g, Bk,

Open hot water tap. Close hot water tap.
(BRok SR BB . ) (fakeRRIRI B EIIR K. )
Water heater will ignite Water heater will turn off
automatically. the flame immediately.

WiEE SRR ER T &

oM kBE—EERENSM—EMEMAENE (LEEEHR ), TRAREEHRDRERMKE.

O EEIEHE EMRERER, E-AWATHE, FEE EEEEER, DEEMSEELMWIEN
i, FIR R A RS Ee @SRRI

OHEHRP—EAEHE LNELRERERN, DRI SUEsEHE, MEGENBRHE LN
e AP E ;

OHBAERTRENRENENEAREGERE, DEHMEE, LHERHEFOUERMELN,

© 5B R e A W42 B BR A1 54 $4S R Aok, RSN A TR,

@R HMEEERN (S ) ERETEREHAGRE, MEMDREREMBRMRE.

exHEEHBAEDEEME, TRRENAERRE. HiEdSURELEE, D REERREE.

11
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BHow to use the controller

® Each heater could be connected with a main controller and one or two vice-controller(for each
bathroom).All controller could adjust the hot water temp. of heater.

@ Each controller have a priority key. Normally, when the heater being switch on, the controller priority
should firstly belong to the main controller and the priority light of main controller will be on, and the
priority light of others vice-controller will be off.

® [f pressing the priority key of any vice-controller until the light on, it means the priority change to the
light-on-controller. Meanwhile, others controller's priority light will be twinkling.

® When pressing again the prior controller until the priority light off, it means cancel the priority, and
the priority will back to the main controller again.

®Ifthe prior vice controller stop using the hot water constantly over 15 mins, then its priority will be

cancelled.

® Any controller, which without getting the priority (light off), can not setting the hot water temp. It only
could turn on or off the heater which according to the setting temp.

® Main and vice controller both with the self-memory function and could showing the last settemp.
When the controller get the priority, it will showing the last setting temp.

12
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HERERRE

Daily inspection and maintenance

ERETHEFEBETEERERRE.

Carry out the daily inspection and maintenance regularly following the procedure described below.

| {## Bl Before maintenance

| | {£# Maintenance

-~

JE# T1E Preparations

—~

#hokiE Heater

/N & Cautions

B MBS MkRPT, B R EGE
BEfFmok iz H .

Close main gas and water valves, plug
out power supply and wait until the heater
is cooled down.

1 possxpamm,

Turn off the main switch.

3

2 BRI MkRIP .

Close main gas and water valves.
Y &V
3 ymiE.

Plug out power supply.

S

4 sokmnss, TSR,

Carry out the following after the heater
is cooled down.

FARIH 2 E rh 0 T 55 T R R ARk il .
Wipe the heater with swab or towel using a
kitchen cleanser.

EFE: MoRFLERN.
Note: Do not use benzen and thinner.

13
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I %% Maintenance

E/KEE Water filter

1 it it O D 3 e 308 ) P R

Disassemble filter and magnetic steel
from the pressure relief valve.

2 RAFRIxiBEE, Rk,
Use toothbrush to clean the filter and
clean water for magnetic steel.

3 B AKD,
Install the pressure relief valve onto
the waterinlet.

| I #%# Inspection ;ﬁ‘a‘ 7k E 1'% IE 1:5' ﬁ

W AEEANZRIERE?

Ll Trouble shooting of the heater

Aok RS, KRTIEFRERKE,
If there is any trouble on the heater,check the heater following the below listed procedures.

W ks RES e
Any changes on the appearance of

the heater? I ¥ B Symptom | | FEREWIER. Items to check.

M ok ERRETE SRS i j ! * WiRHETRIA?
Any inflammables around the heater? Is power plug plugged in firmly?
o THEBMMREEM?
Is main gas valve opened fully?
51 1E
(HR15). o ETHKMPIRTF 2H

. Is main water valve opened fully?
Mo operation

(combustion). e ok 2EEIE?
|s there a suspension of the water supply?
:> s EEEHHMAE?

1,
(\_.:-f) Is there a power failure?
Z7 s FERGHNRAFREEH?
Is there air left in the piping system?

o MEMEILE,
Repeat ignition procedures.

\ o HKBREEHE? (2EHI2H)
Is water filter clogged?(Refer to page 12.)

p
* TRMMMRELRF?

KB, Is main gas‘ valve fully opened?

Water is not warm s AMARTRMAE?

enough. Are hot and cold water mixed properly?

o MERERTIBME?

Is the set temperature too low?

\_ p -
o FHAKMPMRELZE?
- Is main water valve opened fully?
WEERMKEAAMMHEAR, BHXMGHR, RABSREEALESRR, #EREA, ﬁ;‘:‘wﬂe‘ﬁem smp o HKBETHEE? (£R¥E12H)
n EEATR. is t00 high P Is water filter clogged?(Refer to page 12.)
The water heaters have two types of gas exhaust methods, top flue and back flue, the structures s REREATES?
and operations of the heater is the same for customers choice. As shown in the above drawings. | Y | s the set temperature too high?

14 15
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T g ok 3k 4 R 2 ARG,
Below listed symptoms are not defects.

| #pmE Symptom | |

=
Z RIS KR

Steam comes out from
a flue duct on a cold day.

JR[E Reason

ERRARER, REBEENZ HERKER,

This is not abnormal. This happens when water in the

L\-\_*' | | exhaust air becomes vapor.
N L J

s 'S ~
Fhok it 8 LE R IR R

Bl RE.

Fan rotating sound is heard after

\_ ot water supply is stopped.

BAAEEW A0 i S R BT R
Fan continues to rotate for about 30 seconds so that
the heater will be re-ignited promptly.

\

'

(" s ok 24T 00 1 05 0K A
ndaial N s TP
Hot water becomes cloudy when It is only because air in the water becomes bubbles.

" hot water tap is closed slightly.

([ =nmpncyREER (
A% SRMEIL Sk ¢ M A

Bumpy noise is heard
when hot water tap is
L closed suddenly.
whok SLEERRBARARS, MM
1210 B phok BT S o

When hot water tap is closed
slightly, the combustion stop
and hot water becomes cold.
\. \ J

This sound is normally heard when water supply is
stopped suddenly.

BRI A (R Ak AR RS K B A, ok IR E,
When the water pressure becomes lower than the
minimum ignition water pressure, the heater will be
turned off.

EMkEHRAME, T2ERGSED.
Safety devices will be activated when something is wrong with the heater.

I T T P Bk ReEkR
Flame on the burner turned off during operation Flame failure device
2 BRI < e e mmmmmmmmmmmmemmemmmeeeeeeeeeeeeeeeeeeeeeeeseeeeenseenan B AL Akl 1
Heater become abnormally hot Overheat prevention device
I s BlEmLeER
Combustion without water supply Empty combustion prevention device
AN - s~ 4a i sk s S e S e R LA B b s ks a sk e TR RI
Excess electric flow Electric fuse
L N T T B R

Abnormally high water pressure Pressure relief valve

MG {LEE Error Code

E0 HkiFHMM  Outlet Water Detector Failure
E1 B SR s FAME K Ignition Failure

E2 B &P§ Flame Failure

E3 B8 Temperature Controller Failure
E4 i#EK{RTAE Inlet Water Detector Failure

E5 & Fan Failure

E6 #@i@{®i Overheat Protection

[ FULAEERz P HPF—AXE, MEEERE KM RBORER,
If one of above 1-5 devices is activated, close main gas and water valves and call the dealer.
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Specifications

@  Product

=

FM%hokiE Gas water heater

#%F  Model number

GPS13-LG-U GPS13-LG-B

GPS13-TG-U GPS13-TG-B|

Al LP Gas HE TG
£ shok4tA Hotwatersupply | % B5% Multi-points
System REETHEIE nstalaton AFle | EP/AEHI# R, Indoor/Forced balanced flue system
85k Ignition T8 F3li 4§ B5 k. Electric continuous spark ignition
B BIEKIE Oesioneerpese | 0.02-0.8MPa(0.2-8kgflem)
Water pressurg Bk kB lgniion walerpresse | 25kPa(0.2kgfiom?)
R~ 5
Chinensions fizk il heater BXTDGE M x W x D 520mmX320mmX120mm
fezhl #hok i heater 12,42 (ka)

WREEE | W gas

25H(12)MF R12(PT1/2)

Pipe connectiof ;47 water

Et(1/2)MEF R12(PT1/2)

#hk hot water

EF(12MEF R12(PT1/2)

& 14t B Power supply AC220V (50Hz)
EBH HER A& J|ANNIBW LPG:33W at maximum combustion
Electric Consumption

JEE . BAkA133W TG:33W at maximum combustion

2% Control method

skiZiEHI Water outlet control

BkELER, MERERSER, BRRLEER, kSRR

LEEH SERBHRTREL, BAHHMR
Safety devices Flame failure device.Lighlening surge DI'OTBCIO'I'.OVSFHGST prevention
device,Hot water hi-limit device, Electric fuse, Pressure relief valve

B2 {4 Accessory {EFMRAM, ¥4 Operation manual. Installation manual, Screws
it F 418G type AilE LPG $84(F ) Town Gas(HK)
REE Bk Maximum 100.8MJ/h (28 kW) 100.8MJ/h (28 KW)
Gas Consumptiof &1\ Minimum 28.8MU/h (8 kW) 28.8MJ/h (8 kW)
(tji\ﬂ%fﬁ @ % iBF25°C, +25°C 13 13

YN e o o

Hot wetkr spply BB A25°C,+25°C 3.0 30

(Umin) % i87+40°C, +40°C 8 3

Se0R, LNHAHE, DRBTEM.

The change of the parameter bases on the practicality, without prior notice.
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WAZL TEREEDR—HRT - LIEGEENENASE - BFR#FLARZAENLSAERSR  TASRFAGGRY -
Please fill out the form below. This information and the purchase invoice will be required for any repairs. Warranty will be invalid

if information provided is found to be inaccurate.

ek Model No.: [] GPS13

WSS Serial No. :

ME SR Purchased From :
TR Invoice No. :
ME B Purchase Date :

RA B

hERAREEERER CBEEERERTEERA
(BT REHN) -

* WRAEMEARA - LTHRp—ESXAFAT
RS - RAFRSERER:

1) MEXRLFREEAZ RATRER
www.germanpool.com/warranty

2) SRS - ICNEMIS TR MR — R
FIRISSER (AR R B INRI AN EITF) -

1. RAEHT MR BRERS - AF TGRS -

2. AP IR MAETIRE - FEALTEE:
- (R R R e
- EFRMARAREIHERAAE (DE R EHTE):
- MAESTE ~ RIS B R RN
SiEziAm -
3 RTFFERT - R ARSI
- Bl ST R SR RIS A A
- EREFFRME T HAR
- BRI B A R BN S e (TR
- W SRR B R0 ~ TSRS -
4, MIAF B MK B R GRS R AR ETEER
AERE  FRATHSEEDSE U A -
5. MCER T RIBERAE (S 5 I AR RS R ER ) -
6. EEh AR - HARBEIEHRIEMRRY -

7. RFARIESA - WARFRETN - 308 - SRR
B/REIN SN -

B BRIEER

EER(EH)ERAA
FHENELIEEESE 1165
FRIJHOEBIT2—4%
L : +852 2333 6249

f8E : 4852 2356 9798
EFE : repairs@germanpool.com

HERBRABRARERE

[ N

L -

Warranty Terms & Conditions

Under normal operations, the water heater will recetve a 1-year full warranty
provided by German Pool (effective starting from the date of purchase).

This warranty is not valid until Customer's registration information is
returned to and recelved by our Service Centre within 10 days of
purchase via one of the following methods:

1) Visit our website and register online:
www.germanpool.com/warranty
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1. Customer who falls to present original purchase Invoice will be
disqualified for free warranty.

2. Customer should always follow the operating instructions.
This warranty does not apply to:
- any accessories and auxiliary devices;
- ges caused by | of any kind (including transport
and others);
- operating fallures resulted by Incorrect voltage, iImproper operations
and unauthorized installations or repairs.
3. This warranty is invalid i:
- purchase invoice Is modified by unaulhorlzed party
- product |s used for any |
- product Is repaired or modified by unaumolized personnel
or unauthorized parts are Installed;
- serial number Is modified, d d

or d from the product.

4. Regardless of warranty status, all walk-in requests for water heater
repair or replacement service at our Customer Service Centre are
subject to testing and handling charges.

5. German Pool will, in its discretion, repair or replace any defective part.
6. This warranty will be void if there is any transfer of ownership from
the original purchaser.

7. Service area Includes Hong Kong Island, Kowloon and New Territories.
Repairs in Tung Chung. Discovery Bay or other outlying islands are
subject to extra service charges.

Customer Service Centre

German Pool (Hong Kong) Limited
Room 2-4, Upper G/F, Newport Centre,
116 Ma Tau Kok Road,

Tokwawan, Kowloon, Hong Kong

Tel :+852 2333 6249

Fax :+852 2356 9798

Email : repairs@germanpool.com

This warranty is valid only in Hong Kong
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Room 2 - 4, Upper Ground Floor, Newport Centre
116 Ma Tau Kok Road, Tokwawan, Kowloon, Hong Kong
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