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When ordering spare parts, please always specify the appliance model and serial number.
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3. Environment and recycling

]
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4, Safety instructions

>

German Pool is very conscious of environmental protection, and this also includes packaging materials. You can
care for the environment by carefully segregating waste,

The packaging is essential to protect the components whilst in transit. It is made from environmentally-
friendly, re-usable corrugated cardboard. The plastic bags are made of recyclable polyethylene (PE).

The plastic components of the appliance are marked with a material code so that they can be recycled at the
end of their useful life. These valuable materials are 100 % recyclable, provided they are correctly segre-
gated.

Installation, initial operation and maintenance of this appliance must only be conducted by an authorised pro-
fessional, who will then be responsible for adherence to applicable standards and installation regulations.

We assume no liability for any damages caused by failure to abserve these instructions.

Do not use the appliance until it has been correctly installed and unless it is in perfect working order.

Before commissioning for the first time and each time the appliance is emptied (e.g. due to work on the

plumbing system, if there is a risk of frost or in case of maintenance), the appliance must be vented in ac-
cordance with the instructions on page 12.

Do not remove the front cover under any circumstances before switching off the mains electrical supply to
the unit.

Never make technical modifications, either to the appliance itself or the electrical leads and water pipes.

The appliance is only suitable for domestic use and similar applications inside closed, frost-free rooms, and
must only be used to heat incoming water from mains supply.

Pay attention to the fact that water temperatures in excess of 43 °C are perceived as hot, especially by chil-

dren, and may cause 2 feeling of burning. Please note that the fittings may be very hot when the appliance
has been in use for some time.

In case of malfunction, disconnect the fuses immediately. In case of leaks, cut off the cold water supply
instantly. Repairs must only be carried out by the customer service department or an authorised professional.

This appliance must not be used by any person (including children} with limited physical, sensorial or mental
abilities or failing experience and/or knowledge unless they are supervised by a person responsible for their
safety or received instructions about how to use the appliance.Children should be supervised in order to
make sure that they do not play with the appliance.



5. Description of appliance

6. Technical specifications

The instantaneous water heater DEX s a microprocessor-controlled, pressure-resistant
water heater for a decentralised water supply to one or more tap connections.

lts electronic control regulates the power consumption depending on the selected
outlet temperature, the respective inlet temperature and the flow rate, thus reaching
the set temperature exactly to the degree and keeping it constant in case of pressure
fluctuations. The required outlet temperature can be entered on a keypad within a range
hetween 20°C and 60°C and can be read off the digital display.

The maximum inlet temperature can be up to 70°Cso that operation in connection witf
solar heating systems is possible.

[ Model

DEX

Article no.

34247

Rated capacity / rated cutrent

18KW..27 kW (26A.39A)

_Chesen-capacity J-current 18kW {264) 21 kW (30A} l 24KkW (35A) 27kW (39A)
Electrical connection 3/PE 380..415VAC 3/PE 400V AC
Min. required cable size 4,0 mm? 4,0mm? 6,0mm? 6,0mm?
Hot water {/min} max. at At = 28K gz2n 10,7 % 12,31 13,80

max. at At =38K 6,8 79 9,00 102"
Rated volume 0,41
Type Pressure type i MPa (10bar)
Heating system bare wire heating system [ES®

Required spec. water resistance @ 15 °C =11000cm
Specific electrical conduciivity < 90mS/m
Infet temperature £70°C
Flow rate to switch on — max. flow rate 2,5 - 8,0l/min
Pressure loss 0.2at2,5min  1,3barat9,0/min
Temperature choice 20°C—60°C
Weight {when filled with water) 3,70kg
VDE class of protection |
Py
Type of protection / safety @)ﬂg IP2 5 C€ ccc

1) mixed water



7. Dimensions
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8. Installation
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The following regulations must be observed:

EC or national regulations (Germany: VDE 0100 and EN 806-2)
The regulations of the local power and water supply utilities
The specifications on the rating plate

Technical specifications

Instaliation site

Appliance must only be installed in frost-free rooms. Never expose appliance to frost,

The Appliance must be wall mounted and has to be installed with water connectors
downward.

The appliance complies with protection type IP25 and may therefore be installed in
protection zone 1 according to VDE 0100 part 701.

In order to avoid thermat losses, the distance between the instantaneous water
heater and the tapping point should be as small as possible.

For maintenance work, a shut-off valve should be installed in the supply line. The ap-
pliance must be accessible for maintenance work.

Copper or steel connecting pipes may be used. Plastic pipes may only be used if they
conform to DIN 16893, Series 2. The hot water pipes must be thermally insulated.

The specific resistance of the water must be at least 1100 © cm at 15 °C. The specific
resistance can be asked for with your water distribution company.

Installing the wall bracket

If you install the instantaneous water heater DEX instead of a conventional instantane-
ous water heater, there is generally no need to drill holes for the wall holder. In this case,
you only need to screw in the deuble nipples (23) as described in 2. and to secure the
wall bracket.

1.

2.

Thoroughly rinse the water supply pipes before installation to remove soiling from
the pipes.

Using a t2mm hexagon socket screw key, screw the screw-in nipples (23) into the
wall connections. After tightening, the double nipples must protrude by 12 mm.



Wl rights

8. Ihstallation

A
Y

3. Hold the included mounting template on the wall and align it so that the holes in the
template fit over the connections. Mark the drill holes according to the template and

~ drill them using a 6mm drill, Insert the included dowels and screw in the wall bracket

(9).

4. Offset tiling or uneven surfaces can be compensated by up to 30mm with the aid of
the spacers supplied. The spacers are fitted between the wall and wall bracket (9).

. Installing connection pieces

1. As shown in the iflustration, screw the cold water connection piece (20) with the
union nut and the 172" seal onto the cold water connection.

3. Screw the hot watet connection piece (1) with the union nut and the 1/2" seal onto
the hot water connection.

Installing the appliance
1. To open the appliance hood, take off the faceplate and unscrew the main hood screw.

« When replacing an appliance, the electrical power supply cable may be connected in
the upper part. Only in such case, follow the instructions on page 9 "Electrical con-
nection from above”.

s Slit the grommet (22) to match the cable size. The opening in the grommet shouid
be slightly smailer than the cross-section of the cable in order to ensure optimum
protection against water. Fit the grommet into the opening. The protection grommet
must be used!

s Strip the cable roughly 6 cm above the point where it emerges from the wall. Hold
the prepared appliance so that you can route the cable into the grommet with the
other hand.

2. Place the appliance on the heater bracket {9) so that the threaded rod of the wall
bracket fits in the provided hole of the appliance. if necessary, slight corrections are
possible by carefully bending the threaded rod of the wall bracket. However, it must
be possible to screw on the water connection pipes of the appliance without applyint
force.

3. Screw the two 3/8” union nuts of the appliance’s water connection pipes, each with
the 3/8" seal, onto the fittings.

4. Screw the plastic knurled nut onto the threaded rod of the wall bracket.

5. Open the water supply line to the unit and slowly open the shut-off valve {20¢) in th
cold water connection piece (20) (Pos.1). Check all connections for leaks.

6. Next, open and close the hot water tapping valve several times until no more air
emerges from the line and all air has been eliminated from the instantaneous water
heater.
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9. Direct connection

For direct connection, the two 1/2” screw-in nipples (23) and the
1/2” seals must be screwed into the 1/2" union nuts of the hot-
water (1) and cold-water (20) connectors. The two 1/2" caps of the
side outlets of the hot-water (1) and cold-water (20) connectors
must be removed and screwed onto the open end of the screw-in
nipples (23). The hot-water and cold-water connectors must then be
screwed into the 3/8” union nut of the appliance and delivery pipe,
together with the 3/8" seals.

For direct connection, it is advisable to mount the appliance at a
distance as illustrated alongside, using the spacer sleeves supplied.
it should therefore be noted that the two fixing holes near the lower
pipe connections are also used.

The flared end of the pipes must be screwed into the 1/2" side out-
fets of the hot-water (1) and cold-water connectors (20) with 1/2”
union nuts and 1/2" seals.

The holes required for the pipes must then be broken out of the
housing with the aid of a blunt implement.



10. Electrical connection (only bya specialist)

Wiring diagram Please observe:

o The installation must comply with current IEC or national focal regulations ol
any particular regulations, specified by the local electricity supply company

« Observe the rating plate and technical specifications on page 4

» The unit must be earthed!

ﬂ
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Structural prerequisites

Zo——q e The appliance must be installed via a permanent connection. Heater must be
1A ees ]l earthed! In case of electrical connection from the upper part, 3 maximum cable size
J of 10mm?2 must be observed.
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4 o The electric wiring should not be injured. After mounting, the wiring must not be
L et direct accessible.

o » An all-pole disconnecting device (e.g. via fuses) with a contact opening width of at

\ m 1 Electronic circuitry least 3 mm per pole should be provided at the installation end.
| l‘ | 2 Heating element e To protect the appliance, a fuse alement must be fitted with a tripping current com-
| i 3 Safety pressure switch and mensurate with the nominal current of the appliance.

al Safety thermal cut-out
4 Terminal strip

Load shedding relay
P If further three-phase appliances are connected, a load shedding relay {82250) can be
i connected to phase conductor Ly. A special operating mode must be selected on the
o appliance for this purpose.

o | LCD | Description

\ . | wl 0 Normal operation, manufacturer's setting
| \I ‘ 1 Operation with normal foad shedding relay

|‘ I‘ } |‘ 2 Operation with sensitive load shedding relay

il
\ f L \_ To change the operating mode, press the fourkeys © Q@ @ @ simultaneously
i | " and wait until the desired mode (0, 1 or 2} is shown on the display, then release the

| ‘. N keys.
| | | e Operating mode 1 must be selected first, thus to check the correct operation of the |
I " shedding relay at low appliance output (35 degree setpoint and low water flow rate
o=y L Hi Mode 2 must be selected if the load shedding relay flickers.
i |
N L
! | . .
|‘ \ N Electrical connection from below
§%jl \ l‘ 1, Strip approximately 6 cm off the connecting cable ahove the wall outlet. With tht
Egg m I smaller opening ahead, slide the water splash protection sleeve (21) over the cor
| N necting cable so that the sleeve is flush with the wall. This prevents any leaking

from coming into contact with the electrical leads. [t must not become damaged
protection sleeve must be used!

2. Open the control panel (1 4y rightwards.

3. Insulate the cables and plug them in the connecting terminals (15} according to
wiring diagram at the top of this page. The appliance must be earthed.

I 3
nﬁm " ‘l % = 4, Pull the protective sleeve over the connecting cables until the sleeve fits perfect

o the recess of the intermediate panel. Adjust the water splash protection sleeve i
justrated. Reinsert the front part of the intermediate panel. Reinsert the control
and lock it on the the heating element.

| ‘ \ 5 Place the hood an the appliance and screw in the fastening screw. After that yo
n L reinsert the faceplate.

o Note: !f necessary, the connecting terminal (15) can be displaced to the upper pal
| " \ the appliance. If you want to do so, please follow the instructions in the next chag
! 21 15 14

\
N 2




10. Electrical connection (only by a specialist)

Electrical connection from above

1. Open the prepared breaking point (5} in the upper part of the appliance
by pressing with a blunt implement {e.g. srewdriver}.

2. Slit the grommet (22) to match the cable size. The opening in the grom-

met should be slightly smaller than the cross-section of the cable in order
to ensure optimum protection against water. Fit the grommet into the
opening. The protection grommet must be used!

3. Strip the cable roughly 6 cm above the point where it emerges from the

wall. Hold the prepared appliance so that you can route the cable into the
grotmet with the other hand.

4, Place the appliance on the heater bracket (9) so that the threaded rod of

the wall bracket fits in the provided hole of the appliance.

5. Unscrew the fastening screw of the connecting terminal. Displace the con-
necting terminal to the upper foot. Affix the connecting terminal again.

6. Insulate the cables and plug them in the connecting terminals according
to the wiring diagram on page 8. The appliance must be earthed.

7. Place the hood on the appliance and screw in the fastening screw. After

that you can reinsert the faceplate.
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11.Initial operation

“Il s®

Multiple Power System:

The rated capacity (max. power consump-
tion) is 27 kW/400V and can be changed
internally to 24kW, 21 kW or 18kW.

12. Cleaning and maintenance

1. Before making the electrical connection, fill the mains and the appliance with water
by carefully opening and closing the hot water tap in order to vent completely. After
every draining {e.q. after work on the plumbing system or following repairs to the
appliance), the heater must be re-vented in this way before starting it up again.

Note “Selection of power rating”
{only by authorised specialist, otherwise lapse of guarantee). Upon first connection «
the appliance to the supply voltage, select the maximum power rating.

Only after having set the power rating, the heater provides its standard operation
mode. The maximum allowable power rating at installation site depends on the loca
situation. It is imperative to observe all data shown in the table , Technical specifi-
cations”, in particular the required cable size and fuse protection for the electrical
connection. Moreover, the electrical installation must comply with the statutory regt
|ations of the respective country and those of the local electricity supply company
(Germany: DIN VDE 0100).

2. Switch on the power supply to the appliance. The digital display on the appliance
must light up.

3. When switching on the supply voltage for the first time, the value “18" flashes in tt
display. If not, please carefully read the below note “Reinstallation”.

4. Select the maximum allowable power rating depending on the local situation via th
up @ and down @ arrow keys (18kW, 21 kW, 24 kW or 27 kW).

5. Press key (1 to confirm the setting. The appliance starts operating.

6. Mark the set power rating on the rating plate.

7. After having set the maximum allowable power rating, the heating element will be
activated after approx. 30 sec of water fiow.

8. Open the hot water tap. Check the function of the appliance.

9. Explain the user how the instantaneous water heater works and hand over this
manual.

10. Fill in the guarantee registration card and send it to the German Pool Customer
Service Centre or use the online registration on our website www.germanpool.corr

Note ,Reinstallation”

In case the appliance will be commissioned again under different installation conditiol
than during its initial operation, it may be necessaty to adapt the maximum power rat
ing.

A temporary short-circuit of the two pins, e.g. with a screwdriver acc. to EN 60900 (se
figure), will reset all heater parameters to works setting and lock the heating. Value
“18" flashes in the display until the maximum power rating has been selected. This
condition will maintain when activating and deactivating the supply voltage.

* Wipe off plastic surfaces and sanitary fittings with a moist cloth only, Never use
abrasive cleaning agents or solvents.

e For a good water supply, the outlet fittings {perlators and shower heads) should
be unscrewed and cleaned at regular intervals. Every three years, the electrical anc
plumbing components should be inspected by an authorised professional in order-
ensure proper functioning and operational safety at all times.

10



43. How to:use

Set required
temperature
{eg. 43 °C)

Lonfirmation

-af .
activation:

As soon as you open the hot water tap, the instantaneous water heater
switches on automatically. When the tap is closed, the appliance automatically
switches off.

Temperature setting

¢ You can set the required temperature gradually to a lower or higher value with the
arrow keys €9 and @.The temperature changes by 1°C if key is pressed shortly
ane time. Pressing a key for a longer time changes the temperature continuously. You
can select the outlet temperature from 20°C to 60 °C.

Note: If temperature is set below 20 °C with arrow key €9 the display shows *--*
and the appliance switches off the heating function.

Programme buttons

The two programme buttons allow to quickly select the preset temperature. When
pressing a programme key, the preset temperature is selected and displayed.

The factory setting for programme (1 is 35°C and for programme @) it is 48°C. You
can assign your own settings for the programme keys:

.® Prolonged pressing of the programme key stores the previously selected temperature,

The display changes from “P1" or “P2" to the newly stored temperature value, This
newly set temperature is now available to you each time you press the corresponding
pragram key.

Temperature limitation

The instantaneous water heater DEX is equipped with an optional temperature fimiting
function. This scalding protectionis deactivated in the works setting.

e Switch on: Select the limit temperature, then press (1) and @) simultaneously for at
least 3 sec. The display briefly confirms the activation by ,Hi".

o Switch off: press program key (1) and @  simultaneously for at least 3 sec. The
display briefly confirms the deactivation by ,~-".

Note: By activation of the temperature limit afso the programme keys are limited. There-
fore, the fixed values of the programme keys must be set again after deactivation of the
temperature limitation.

Reset to works setting
All factory settings can be recalled:

s Press @) und @ simultaneously. The display now counts backwards from , 10" to
»00" in second intervals. The appliance is reset at value 00" — if you stop pressing
the keys too eatly, you will cancel the process,

Press + hold!

Confirmation
of deactivation

Reset completed



I |

How to save energy

Set the exact temperature you need on the appliance and open the hot water tap. Once
you feel that the water is too hot, do not add any cold water and, instead, enter a lower
temperature on the appliance. If you were to add cold water, the water already heated
would cool down again and valuable energy would be wasted. Moreover, the cold water
added in the tap is not covered by the control range of the electrenic circuitry, with the
result that temperature constancy is no longer guaranteed when using several taps at
once.

Power limit

If the full output of the instantaneous water heater DEX does not suffice to heat the
tapped quantity of water, this will be indicated by the LCD decimal point (e.g. when
opening several taps at once). When you reduce the hot water flow rate, the LCD point
stops indicating because the output of the appliance is again sufficient to reach the set
temperature.

You can use the full output to fill a bathtub, for instance.

Operation with solar systems

When operating with solar systems, e.g. an automatic mixing tap must ensure that the
inlet temperature does not exceed 70°C.

If the inlet temperature is too high as the result of the above reason, the flashing deci-
mal point of the digital display indicates that the unit is not providing any output.

Venting after maintenance work

The instantaneous water heater DEX features an automatic air bubble protection to
prevent it from inadvertently running dry. Nevertheless, the appliance must be vented
before using it for the first time. Each time the appliance is emptied (e.g. after work on
the plumbing system, if there is a risk of frost or following repair work), the appliance
must be re-vented hefore it is used again.

1. Disconnect the instantaneous water heater from the mains by disactivating the fuses.

2. Unscrew the perlator on the outlet fitting and open the cold water tap valve to rinse
out the water pipe and avoid contaminating the appliance or the perlator.

3. Next, open and close the hot water tap valve several times until no more air emerges
from the pipe and all air has been eliminated from the instantaneous water heater.

4. Only then should you re-connect the power supply to the instantaneous water heater
and screw the perfator back in.

12



14. Maintenance work

Maintenance work must only he conducted by an authorised professional.

Cleanin_g and replacing the fiiter strainer

The cold water connection of the instantaneous water heater DEX is equipped with an
integrated shut-off valve and a strainer. Soiling of the strainer may reduce the warm
water output. Clean or replace the strainer as follows:

~ gy s

. De-energize the instantaneous water heater by means of the house fuses and prevent

inadvertent reactivation of them.

. After opening the hood of the unit, close the shut-off valve (20¢) in the cold water

connection piece (position II).

. Unscrew the screw plug (20b) from the cold water connection piece and take out the

strainer (20a).

. The strainer (20a) can now be cleaned or replaced.

. After fitting of the strainer tighten the screw plug (20b).

. Slowly open the shut-off valve (20c} in the cold water connection piece (position I).
. Vent the unit by carefully opening and closing the affiliated warm water tap valve

several times until air no longer emerges from the pipe.

. Fit the hood of the unit. Then reconnect the voltage to the house fuses.

13
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15. Trouble-shooting and service

Repairs must only be carried out by
authorised professionals.

If a fault in your appliance cannot

be rectified with the aid of this table,
please contact the Central Customer
Service Department at GERMAN
POOL. Please have the details of the
typeplate at hand.

Your instantaneous water heater DEX was manufactured conscientiously and checked
several times before delivery. Should malfunctions nevertheless accur, it is usually only
due to a bagatelle. First attempt to switch the house fuses off and on again in order to
reset the electyonics. Next, try to remedy the problem with reference to the following
table. In doing so, you will avoid unnecessary expense of customer service assistance.

Problé_m , Cause Solution

Wiater stays cold,

digital display does Master fuse tripped Renew or activate fuse
not light up

Display flashes error
message "Er”

Control system has swit-
ched off

Switch fuse off and on. If “Er”
is still flashing contact customer
service

German Pool Customer Service
Room 2-4, Upper G/F,

Newport Centre,

116 Ma Tau Kok Road, Tokwawan,
Kowloon, Hong Kong

Tel: +852 2333 6249
Fax: +852 2355 7100

mal point lights.up

Qutlet fitting dirty or Clean shower head, perlator or
Flow rate of hot water | calcified sieves
too weak : Let clean fine filtar by customer

B Fine filter dirty or calcified lean fine filter by *
7 service

Selected temperature
M . . water flow ra e
is not reached, deci- | Water flow rate too high Reduce water flow rate at th

outlet

Selected tempera-
ture is not reached,
decimal point does
not light

Cold water has been
added via the tap

Tap hot water only; set tempera-
ture for use

Decimal point flashes

Inlet temperature exceed-
ing nominal temperature

Reduce inlet temperature

No response upon key

press

Hood is not fitted properly

Refit the hood properly




1. BEE

ShiR
82502

1EE]RE
82246

5.

BEESR
82526

it

FAREDR
82512

FHR
REBES
MY HT 3R
82537

BB E2R
82512

FEHIR
82550

HKE
82529

BIKIER
82085

#
EL

o] i
[»]
\\\\;\\¥

3
1
1

[+

1 [+ 2]
I
I

L+

P
3 QR | e
2]

%ﬁ

t@?
e
F—

&l

cxin

)
[
of
!
-

[ iy

1

{

'y,

g
] {il
o~z
Witz

)
1\‘;\-_)1

0
-]

o

i

L
)
L%
3

r=

@

#
i
7
N

oW

23 AT
82110

22 EBEHE

82180

TR L D A B 4 S

15

12

13

14

15

BHEER
82520

JEER
82505

BEOKE
82591

LFiR
82582

BT HRED
82580

Z R 3738
82573

BRGNS
82572

ANKE
82531

BIEHE
82162

AJK I
89110

1E4E
82571

BKER
82074

xRk
82060




[ 2]

[ y [ S~ . Y

A

2. W

1.0 HRERE .. e 15 D=2 A 23
L T e 16 7 23
3. BREEEREE.. ... i 16 s A 23
A TAETFR . e 16 o A B ) 23
L, AR s 17 A R BER . e 24
T - S 17 oo 24
T R 18 iy N S G e L (N 24
B, THE. .. 18-19 EBRETIEBHHRES .. . 24
0. HEEER . ... 20 T AR e 25
10, BERIER . ... 20-21 15, BRIEAEIET . .. 25
. R e 22 16, MBI EER . e, 26
12 BEBRARE . e 22 17 AR . e 27
R ) = 23-25
3 BERAEREE

BRARSE, BRIFAERTANPEER.

EEETERG, RAEEYHE A HIAIRRSRA.
- AR EEIKSAREZRTZERAEE. EANYRSRRER
& - BREADIERESEE, T100%EEFH.

BT HEREAZE, TIRIERAEARKBUEREN S EHRZERERL
Rl

AT BRER SR 25 BERRBAERARE.
- ERKBERZELEREREFITIZER.

- FIREERT R BRI E B S NI RKHEE R (B0 SEIT/KR TIElE &
BB RE), FEESENZET, HEKENT R,

- fEfER T, R BIRET, NREITHE .
- VI B AR B BARIUKE.
- AFKBRETARZEAAEENRRERENE, LAEER B 2RAKME.

- BEBEERS (H/KBEHRARRK, HEERLE, Y5 BHRENEE.
B RKE—BRIFRRE, KGR RERA.

- I8 LR, R EEER. mE K, BEVEER AR, U ERERERN
EHEIETAEE -

- BEAEHZeMA TR BRI MM EAARKSRER, BREATEERE
HRBES . WEEMEOANT NI ERSSRSE. DREFREUERALE
AERFRKE.

16



5. ZFoK AR E A

= =

DEXBER A FKIBRRT), MRS EIh R EGS, THE—FESL
I8 B AKAE o

BT EHIRSIZIREN HAGKE, K KB EREHEETE R
WK, KBEFFREREIERE. THFE R
BAE20°CRE0°CEENEMA . PriEr/KBe U sTER.

NI AT EIZET0 °C, W& KBRSk RGrR/E.

6. Hikt
pickoy DEX
s 34247
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BRE/ BR 18kW (264) 21KW {(304) 24kW (354) 27%W 394)
EE B 3/PE 380..415V AC 3/PE 400V AC
BIEBHER B 7 4,0mm? 4,0mm? 6,Gmm? 6,0mm?
WRMAKE DR 4
At = 28K 9,21 10,79 1230 13,81
At = 38K 5,8 7,9 900 1020
HEHE 0.4
g pressure type 1 MPa (10bar)
nERE: Blankdraht IES® / bare wire heating system |ES®
EXRIUKER@I5°C > 1100 0cm
EE s < 90msim
A £ 70°C
ERERTE-BEGE 2,5—8,04fmin
B Jria sk 0,2barat2,5Umin  1,32bar at 9,0//min
HENRE 20°C-60°C
FKEREES G%"
EE (AR 3,70kg
VDERARESSR I

i T A

@ p25 CE CCC

1) #aEkiRe
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B 7 5 04 R R 22 S B B BRVA L«

) sk RE, BTRFERERE.

3. EHIR B Rk R EUE” 18" g RAE, TRIFHEOH
EIEFRRERD] -

4. 120p @ BDOWN QD e R PR R B B A B Th
(18KW, 2TKW, 24kW B 27kW)

5 4 (V) GEREERE, BokaRFmERE.

6. TEAEE LR AR T .

7 e A AT, BRVRETERR B30 RRED.
8. B EEK TR, UK BRBIIRERIE .

9. ﬁié‘w&%&ﬁﬁﬁ s ERIRR AR, WAEF RRAKEE
xR

0. FIHBRERER, BEZRFERMAL.

EF RGN
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Display of new value {e.g. 43 °C)
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DRH AT S B,

BUER BRI

DEXZKZR BT K KB R i a3t 1 RIS RIKE, Yk
BTG RIEHOK KR, D perE S o e

1 AR EIE.

2. FT BT EER, BB 7K A K M Py i R #(200)
3. FERRIRMAE T 200 B HH b F5

4. PRERT LR SR i

5 b RR1s, IERIEAET,

6. BB ITEA R 4.

7. PRI RIK RE BRI Sk 38 P B2 e
8. k[, BT,

R 2%E3)

programme button 1

PN v

Set raquirad
temperature
fe.q. 53 °C)

Display of new valve fo.g. 43 *q

programme button 2

ER iz 2

arrow keys up and down
L SnE g

Confirmation
of deactivation
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EE: 2365 6009

BEMEBIE: 23336245
HE: 2765 8215
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Please fill out the form below. This information and the purchase invoice will be required forany repairs. Warranty will be invalid

if information provided is found to be inaccurate.

5= Model No. - D DEX

Type: DEX 16.2-27kW
%%%5% Serial No Art. No.: 3200-34247

S.No:509225-184537
FEE % Purchasec

RN

Appilance must be garthad!

R 1EA

LEfR R R S M A @ M AT T 2 P TEFRA(SEEHBstE)
P RERREIES] . st BRI RE AR SRR IRIIR -

REAEEE+RA HTOIRP—ESRAAAD RS 55

FEASEREH:

EERATERATRESSES www.germanpool.com/warranty

VREREER R WERBRRE 2R — S gEREs
FREFER (RADHFREB TR0 F)

- WARAREIE | FeRENE R RESMSRARR (SRR
B) | EAMERBHESE  LE—DREAS - EIRERATE e
BT R B A R i BIERATB Iy RER T E R s
FEIBr2IBE -

-IRTIERT - AF 2R RS e wREY | SR TR Sy
RIEFRRREEES; BHBRRR AR RS IR T > mk
E&@;‘FK’A@E%EJZ?&%/\EE&EQ%&M%E@%@?FWZR# :
BERBWIWO B « WTHG -

- WAF BB ERBORA TS AT BRENEE - AR
Y BRSBTS -

- RAREES A8 - HiREa - 5E - TSR B B R A A
R -

B IRIGES

REEEB)ERAT
BRENELTIVESERLE 1165
T LR OB T 2-458 2
;55 1 +852 2333 6249

EBEH 1 +852 2355 7100

EEf : repairs@germanpoo!.com

ERBRBAREE

L JIR

cerman £ mige

ce 885 H 1 Purchase Date -
IP25

TR Invoice No. :

Warranty Terms & Conditions

Our Repairs & Customer Service Centre will provide rectification of any
defect of manufacturing materials free of charge given that such defect is
reported within 12 months from purchase date,

This warranty is not valid untit Customer's registration information is

returned to and recejved by our Service Centre within 10 days of purchase

via one of the following methods:

1) Visit our website and register online: www.germanpool.comy/warranty

2) Complete all fields on the attached Warranty Card and mail it back to
our Repairs & Customer Service Centre along with a photocopy of the
purchase invoice {Warranty Card and invoice copy will not be returned
to Customer}

- Product must be used solely for domestic purposes. Customer should
always follow the operating instructions. This warranty does not apply to:
replacement of accessories and parts; damages caused by incorrect
valtage, improper operations, unauthorized installation or repairs as well
as aceidents.

- This warranty will be considered invalid if: original invoice and warranty
passport are not presented:; original invoice and/ar warranty passport is
altered or modified by unauthorized party; praduct is installed or repaired
by any unauthorized technician; non-standard part is used; serial number
on product body is removed, destroyed or altered by any unauthorized
party.

- Regardiess of warranty status, all walk-in requests for water heater repair
or replacement service at our Customer Service Centre are subject to
testing and handling charges.

- Service area includes Hong Kong Island, Kowloon and New Territories.
Repairs in Tung Chung, Discovery Bay or other outlying islands are
subject to extra service charge.

Customer Service Centre

German Pool (Hong Kong) Limited
Room 2-4, Upper G/F,

Newport Centre, 116 Ma Tau Kok Road,
Tokwawan, Kowloon, H.K.

Tel : +852 2333 8249
Fax : +852 2355 7100
Email : repa irs@germanpool.com

This warranty card is valid only in Hong Kong
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+862 2765 B215
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