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Please read these instructions and warranty information carefully
before use and keep them handy for future reference.
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IMPORTANT NOTICE

When using electrical appliances, basic safety precautions should always be
followed, including the followings:
1.Read all instructions.
2.Close supervision is necessary when any appliance is used by or operated near
children.
3.Do not operate any appliance with a damaged cord or plug or after the appliance
malfunctions, or has been damaged in any manner. Return the appliance to the
nearest authorized service facility for examination and repair.
4.The use of accessory attachments not recommended by the appliance
manufacturer may result in fire, electric shock or injury to persons.
5.When connecting the appliance, always hold the plug, but not the cord, and
attach to the appliance first, and then plug into the wall outlet. To disconnect,
remove the plug from the wall outlet first, in the same manner.
6.Do not use the appliance for other than intended use.
7.Do not overfill the tank.
8.Do not operate the appliance on a wet surface.
9.Connect the appliance only to the properly wired wall outlet. Always unplug
from outlet when not in use.
10.Handle power cord carefully. Do not bend or pull on the power cord. Do not
let cord hang over edge of table or counter, or touch hot surfaces.
11.The temperature of the outer surface may be high when the appliance is
operating. DO NOT TOUCH HOT SURFACES.
12.Do not use outdoors. Keep the appliance away from other heat sources
such as gas or electric stoves, ovens and burners.
13.To protect against fire or electric shock, do not immerse the power cord, plug
or the appliance in water or other liquid. This may cause personal injury or
damage to the appliance.
14.Do not tilt or knock the appliance. The hot water may spill out from the
water spout and steam vent, causing scalds or personal injury.
15.Do not put ice, soup, milk, tea or other substances except water into the
water tank. Tea bags/leaves or other foreign objects may obstruct the
internal electrical pump and cause the appliance malfunctions.



IMPORTANT NOTICE

16.Do not place any flammable materials such as cloth, plastic objects...etc.
above or near by the steam vent during the operation.

17.Handle the appliance carefully, if the unit is dropped or bumped, it may
cause the unit to malfunction.

18.Extreme caution must be exercised when moving the appliance containing
hot water.

19.Do not use if the glass inner pot is cracked.

20.Avoid sharp blows, scratches or rough handling.

21.Do not open the lid during the boiling cycle. This may cause scalds.

If the plug does not fit fully into the outlet, reverse the plug. if
it does still not fit, contact a qualified electrician. Do not attempt to alter
this safety feature in any way.

Save these instructions

This appliance is designed for household use only.

A short detachable power cord is provided to reduce risks resulting from
becoming entangled or being tripped on. Extension cords are available
and may be used if care is exercised properly.

If an extension cord is used:

(1) The extension cord must be rated at no less than 15 Amps, 120 Volts.
(2) The longer cord should be arranged so that it will not drape over the
counter or tabletop where it can be pulled by children or tripped over.

Save these instructions



PRODUCT STRUCTURE

Steam vent

Lid

Control Panel

Max Mark

Water spout

Water level mark

Refill Mark

Rotating base A.C. Power inlet

'Ej — Power Cord
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CONTROL PANEL

INDICATION LIGHT

G MAN
POOL
BLG‘BIQ
UNLOCK
BOIL Nlgk

UNLOCK BUTTON

REBOIL BUTTON AUTO DISPENSE BUTTON

About Auto-Lock System

The “Auto-lock”is always active when the power is on, which protects
users from careless operation. When dispensing the water, you have

to press the “UNLOCK” button first to inactivate the “Auto-lock System” .
Then you can dispense the water while the “UNLOCK” indicator is
lighted up. “Auto-lock System” will automatically be active after 10
seconds, meanwhile, the “UNLOCK” indicator will light out.



OPERATING INSTRUCTION

Before using the appliance for the first time or if this appliance has not
been used for a long time, boil water and dispense the water few times.
This water should be discarded. When you use the appliance for the first
time, a slight smell of plastic may be noticed and will fade out gradually.

FILL WITH WATER

1.Turn the lid counter clockwise

to the end and take it off. 1)Do not fill the water over the “MAX”
2.Pour the water into the container
using pitcher or kettle. 2)Do not splash water on the body or
3.Fill the water up to “MAX" mark control panel. This may cause a short ,
circuit or electric shock or damage the

product.

CLOSER THE LID
Align the two triangle and turn the

lid clockwise to close until you hear
a click.

OPEN
e VT

A
BOIL WATER
1.Insert the receptacle’ENTIRELY” 1)Be careful when rotating the body.
into the power inlet on the product. Do not make the power cord entangle
Then, plug the other side of the or trip the appliance.
power cord into the wall outlet 2)Do not plug in the power, when the

container is empty or the water level
is under the “refill” mark.




OPERATING INSTRUCTION

‘ BOIL ‘

A/
@ BOIL

O BOIL

A/
O KEEP WARM @ KEEP WARM

1."BOIL" light will be on during boiling
process.

2.The indicator light will switch to
“KEEP WARM” automatically after
the water is boiled.

DISPENSE HOT WATER

1.Press "UNLOCK" button to inactive
the "Auto-lock System".

2.Press the "DISPENSE" button to
dispense hot water.

REFILL WATER
Refill the water using pitcher or kettle,
if the water level is below
the Refill mark.

0.5 L—'II!FIll

® Do not open the lid during the boiling
process.

® Do not touch the steam coming out
from the steam vent.

@® Do not place a cloth or other objects
over the steam vent.

® Do not dispense hot water while the
water is boiling.

® Be ware of the hot steam coming out
from the steam vent and water spout
while dispensing hot water

® Do not press the “DISPENSE” button
when the pot is empty, or the water
level is under the “REFILL” mark. This
may damage the water pump system.

® You cannot dispense hot water by
pressing “DISPENSE” button if the
power is off or the “Auto-lock system”
is active.

NOTE:The hot water may not be
dispensed smoothly right after boiling.

® Use extreme caution when opening
the lid as the steam may rise out
quickly

® Fill with water only. Do not pour any
other liquid into the container

® Do not overfill the water level.




OPERATING INSTRUCTION

Re-Boil
Under the keep worm mode, press
the “REBOIL” button to re-boil

the water.
GERMAN ‘
Gy POOL
‘ UNLOCK Bt
kezr e
BOIL DRk
:
QUES
REBOIL DISPENSE
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REBOIL
Store

1.Unplug the power cord, and then
discard the water after the water
temperature COMPLETELY cool
off.

2.Wipe the appliance with dry and
soft cloth.

4 N

1)Re-boiling a full tank of water takes
about 14~18 minutes.

2)Before re-boiling ,make sure the water
level is above the refill mark.

3)The REBOIL function may not work
properly right after the water has boiled.

4)The boiling process cannot be
canceled once the “REBOIL” function
is active.

. /

1) Do not place the appliance in a
dishwasher or dish dryer. This will
deform the product

2) If notin use, place the appliance in a
plastic bag to prevent from dust and
insects




CARE AND MAINTENANCE

. Before cleaning, always disconnect the plug from wall outlet.

. Pour out any remaining water after the water temperature completely

cool off.

3. If too much mineral particles are deposited in the container, you may
hear a loud noise during boiling, and may have a difficulty in dispensing
hot water. Regular cleaning is highly recommended.

4. Empty the container few times per week to prevent from rust, unpleasant

odor, and mineral deposit.

N —

Discoloration of the container and white particles floating in the water.
Discoloration with milky or dark deposits, and white floating particles are generated
from water ingredients(minerals), not from the product itself. Although these minerals
or particles are not harmful to your health, regular maintenance is highly
recommended.

1) The following suggestions is just one of ways to
remove the discoloration, you can also use vinegar
instead.

2) Cut few lemons into pieces, and squeeze the juice
into the container

3) Fill the water up to the “MAX” mark.

4) Boil the water and then retain the heat for one hour.

5) Discard the water after the water temperature is
completely cool off. Then use the soft sponge to
clean the container.

6) To remove the smell of the lemon, boil water
again and discard the water.

Wipe the appliance with a dry and soft cloth.

1) Do not immerse the appliance and any electric
component in water.

2) Do not splash water onto the control panel as this
may cause the short circuit or damage the product




CARE AND MAINTENANCE

Clean the transparent glass inner
Wipe with a soft sponge.

pot

may scratch

Do not use the following for cleaning:

1) Kitchen detergent, which may cause an odor in
the container.

2) Abrasive cleaners, or nylon scrub brush, which

the container and lid

3) Benzine, or thinner, which may damage the
container and lid
4) Dishwasher, or dish-dryer, which may deform
the appliance

SPECIFICATIONS

~
MODEL NO BLG-310
POWER SUPPLY 220V/50HZ
Boil: 1000W
POWER CONSUMED Keep warn: 45W
DIMENSION(Inch) 8.03X10.47 X 11.81
N J




TROUBLESHOOTING

Condition

Cause

Solution

No electric power

The power cord is unplugged
or plugged incorrectly

Plug in the power cord

A foreign object or dust on
the tip of the magnetic plug

Unplug the power cord
from outlet and check
the magnetic plug

Fuse is burnt

Contact service center

When press “DISPENSE”
button, no water come out

The “Auto-lock System”
is active.

Press”UNLOCK?” button
before press “DISPENSE”
button

The container is empty
or the water level is under
the “REFILL” mark

Fill the water

White deposits or particles
in the water

White deposits or particles
are generated from water

ingredients (minerals), but
not from the product itself.

Clean the container with

If you cannot solve the problem or the problem is not listed on above, contact

Service Department:
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Please fill out the form below. This information and the purchase invoice will be required for any repairs. Warranty will be invalid

if information provided is found to be inaccurate.
#5% Model No.: [] BLG-310

W 55EHE Serial No. :

B ER59% Purchased From :

RARER

R EHEERCBIEERERATSE
RA(EEEHEFH) -

* BRAEBETRA - LINSIRP—ES
NEARRDECER - RAFESERER:

1)EZARARMERZRAETTRE
www.germanpool.com/warranty o
2HZRABRRF - WIEFEBM R BIAR—
HEBFEES RIFE (AARRARERR
Bl ERTF) °

CRBEHTBERREARSE - S NEREMISRIS o
. PP PR BB A AOTETNMRAE - ARABAAEIE:
- EPIZREE ~ 8RR ~ MEEREBRTHZATUR
—LEEE A
- ARREEA
- BREANE ~ MKHRAE MR RIERA
RS | Bz 1888 -
 ATINERT - AR ZRABRISHEUY:
- BB EBEMIFRRLZMIZ
- ERWAFRER TR ;
B RASIERR AT 2 Al A B IS SR NS AT A
- %%u RSARIE 2R ~ BRI o
R ERERIZHHS TR REC IS EIRERERG -

5. B AR - HRMENARIERRRY -

#EEEL - \BUEESS

mHEHEEB)BRAR
EBNBEALRSIEE 1 5%
RIREEY M L8E

EE5E ¢ +852 2215 4582
+852 2356 9798

E L : repairs@germanpool.com

N

w

.4>

BH:

ONERHIRIR (BIEER S HAMD);

AT Invoice No. :
% B H 8 Purchase Date :

Warranty Terms & Conditions

Under normal operations, the product will receive a 1-year
full warranty provided by German Pool (effective starting
from the date of purchase).

*

This warranty is not valid until Customer’s registration

information is returned to and received by our Service

Centre within 10 days of purchase via one of the

following methods:

1) Visit our website and register online:
www.germanpool.com/warranty.

2) Complete all fields on the attached Warranty Card and

mail it back to our Customer Service Centre along with

a photocopy of the purchase invoice (Warranty Card

and invoice copy will not be returned to Customer).

1. Customer who fails to present original purchase invoice
will be disqualified for free warranty.

2. Customer should always follow the operating
instructions. This warranty does not apply to:

- labour costs for on-site installation, check-up, repair,
replacement of parts and other transportation costs;

- damages caused by accidents of any kind (including
transport and others);

- operating failures resulted from incorrect voltage,
improper operations and unauthorized installations
or repairs.

3. This warranty is invalid if:

- purchase invoice is modified by unauthorized party;

- product is used for any commercial or industrial applications;

- product is repaired or modified by unauthorized
personnel, or unauthorized parts are installed;

- serial number is modified, damaged or removed from
the product.

German Pool will, in its discretion, repair or replace any
defective part.

. This warranty will be void if there is any transfer of
ownership from the original purchaser.

»

S

Repair Centre - Small Appliances

German Pool (Hong Kong) Limited

8/F, China Travel (Cargo) Logistics Centre
1 Cheong Tung Road

Hung Hom, Kowloon, Hong Kong

Tel : +852 2215 4582

Fax : +852 2356 9798

Email : repairs@germanpool.com

This warranty card is valid only in Hong Kong
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