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According to "the Regulations of Responsibility concern-
ing Repair, Exchange and Return of some commaodities”,
warranty period of appliance purchased for home use
purpose is one year for the complete unit and three years
for the functional parts. Warranty period of appliances
purchased for business, commercial or company use is 3
months for complete unit and functional parts unless
otherwise specified in the contract.

J 707, AL B R A AL PR R B AR R B, B
MEBRA T,

Warranty period for appliances sold at reduced prices is
the same, but no warranty claim for price reduced
position.

BN, 7S A R B i A RO 3K K
SR RRE A R EEEIE, S EAAR0N A KSR
ZHEE, WP RZE R R RIS, KB
WA R 7S PR A R A 5 P 2 I 3R S
WA ) HIHE R = A R0,

Within warranty period, the consumer should show the
valid purchase invoice of the appliance and other rel-
evant guarantee documents defined by the manufac-
turer when asking for free of charge repair. Consumer
should keep the warranty card and the purchase invoice
properly and show them together when asking for free
of charge repair. The warranty period starts form the
invoice date. If the customer loses the invoice, it starts
from the manufacturing date.
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m FOTHAE TR WBERE, Wit g,

The following cases are not covered by the free of
charge repair and should be paid by the customer:

o Mz, %, . 457, RER LTI,
Damage caused by improper transportation, installation,
operation, maintenance and storage by customer.

o LU FEART 187 AREE T 240 AR R,
Damage caused by power supply on customer site less
than 187V or more than 240V.

o BATECE TR AL SIMER,

Damage caused by unauthorized repair.

o LA RURAIA RO E K.
Without valid purchase invoice or without relevant guar-
antee document.

o ZHRIEG S S IE T SAAAFEIR U,
The guarantee document is amended by customer or
doesn't accord with the appliance.

o RN RIHUE ) 1 ™ i R A

Damage caused by force majeure.

o T RBABIAN,
Out of warranty.

W T e A A5, e R, KUR. R, RS
FEA L w T RE L P 2R 5 DR 1 — VIR St 2k, ATE
B RBIEE A,

If the appliances are used under condition of improper
power supply, water supply, temperature or humidity,
the damage and loss are not covered by the free of
charge repair and should be paid by the customer.
Because the factors mentioned above is beyond the
control of manufacturer.

HAR AT EGR - LD SRS S, A fed iR At E
PREE IR 55, TR At
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In order to provide prompt service, our service staff
needs specific information about the appliance. Please
inform the following to us in detail:

VR A M Tk R L A

Exact address and telephone number.
* bR Ag

Failure description.

* WahLH H

Date of purchase.
o HlEs S (E-Nr.). &= H# (FD)
Product number (E-Nr.) and Production date (FD).

24 /NP
24 hours hotline service

X 24 /NP ]
Door to door service within 24 hours within city bound-
ary

BRI

Free of charge installation

Ak gus il
Free of charge consulting

%5 EITRSS

Door to door service a lifetime long

& B RIS

Be responsible for service a lifetime long
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9000 112 882
PD 85 08 01

B8 1F ML http://www.siemens-ha.com.cn

800 =& ZiHEIE: 8008289828

LES—FFRI T LX: 4008899999

KRFFiEgo0oh X+44T: 0550-3062800 f&EE: 0550-3072600
E AR #B F15%8 E-mail: Careline.China@BSHG.com
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