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M “Z2dempub R = “LRIE I OREET

2.1 ZEIFU LR

Step 1 HUFLHFCDAAECD-ROMH, i FHFISetupht, Aids ‘W
e HUDRET 23S mhAT LA,

“a; Setup

Unicall#5DS version 1.0,

| Installing tain Program ‘

Kuw Hu’dTwh, hc, Installing Client Program ]

Skip ]

Step 2 JThhEd:, $# <Next > 4,

i MyS0lL Connector/ODBC 3.51 - Setup Wizard

Welcome to the Setup Wizard for MySOL
Connector/0DBC 2.51

The Setup Wizard will allow you to modify, repair, or remove
MySOL Connector/ODEC 3,51, To continue, dlick Mext,

< Back [ mest = [_ Caricel




Step 3 #% <Next > %1,

= MyS0L Connector/ODBE 3.51 - Setup Wizard

Program Maintenance i Q

Madify, repair, or remove the program. 3 5

Change which program features are installed. This option displays the
Custom Selection dialog in which you can change the way features are
installed.

Repair installation grr:ors in the program. This option fixes missing or
corrupt files, shortcuts, and registry entriss,

O Remove
t.{_g Remove MySOL Connector/ODEC 3.51 from your computer,

< Back ][ et = :] [ Cancel ]

Step 4 i <Next > #45l,

& MyS0L Connector/ODBC 3.51 - Setup Wizard

Custons Setup i

Select the program Features vou want installed.

Click o an icon in the list below ko change how a Feature is installed.

Feature Description
Installs the MySQOL ODBC driver.

=3 = | MySQL Connector[ODEC Help
=3~ | Ukilities

This feature requires OKE-on
wour hard drive,

[ < Back ][ et = ] [ Cancel ]
Step 5 #% <Install > #2#l.,

& MyS0Ql Connector/0DBE 3.51 - Setup Wizard

Ready to Modify the Program -

The wizard is ready to begin installation, &

IF vou wank to review or change any of your installation settings, click Back, Click Cancel tg
exit the wizard,

Current Setkings:

Setup Type:

Destination Folder;

[ <Back |} Install '!I [ Cancel ]




Step 5 # <Finishi> #%.,

H MyS0QL Connector/0ODBC 3.51 - Setup Wizard

Wizard Completed

AR

MySsaoL

Step 6 % < Next > # %,

InstaliShield Wizard X

—
1 7 Welcome to the InstallShield Wizard for
@ i management

The InstallShield® \wizard will install management on your
computer. Tocontinue; click Mest.

Cancel ]

Step 7 i AH P A MUnicall/&2 GAVER ™ i+, 544 < Next>##
.,

Enter user information

Enter your name and gerial number

MName; ]

SN |

< Back Neut > I Cancel
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Warning g|

'E Enter your name, !E Enter vour name at least 4 chracters,

ER

IRAE M DA B F g FL 2232 ) — N S 5 iU R e, R el A
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Step 8 & <Next > ##,

InstallShield Wizard

Choose Destination Location

Select folder where Setup will install files.

Setup will inztall CalCenter in the following folder,

To install to this folder, click Mest. To install to a different folder, click Browse and select
anather folder.

- Destination Folder-

C\Program Files\ M TCallCentersCallCenter Browse..

< Back Cancel ]

Step 9 ‘LA IEAERETT, WHHEFRILH,

InstallShield Wizard

Setup Status

CallCenter Setup iz perfarming the requested operations.

Installing:

I 26




Step 10 # <Finishi> #5l, SEEC-M b0 R P 28 48

InstallShield Wizard

UnicallSD5S

To complete the installation of Unicall-505 must be restarted:

% *es, | warlk to restart my computer now

Mo, | will restart my computer later.

Please restart the system,

Firish |

2.2 ZIEHEPORERF
Step 1 {IEFCDEMAECD-ROMI, i b BlSetupltf, ik 4
b R4 AT Ll

e Setup @

Unicall /505 wersion 1.0,

| Installing Main Pragram 1

Kmea Mmurrecn, h'c Installing Client Program |

Skip ]

Step 2 #E 1B 5. 2 <OK>#2%l,
|

{% Flease select a language,
£

(o4 I Cance|
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Step 3 T &4, ¥ <Next>44%l,

Welcome to the APM_Setup 6
(Testing) for Win32 v200804 1800

This wizard will guide you through the installation of
APM_Setup & (Testing) for Win32 v2008041800,

Itis recommended that you dose all other applications
befaore starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Next to continue,

| mext> | [ Cancel ]

Step 4 % < [n] 35 > ¥4,

%) APM_Setup b (Testing) for Win32 »2008041800 Setup

EE&
License Agreement

Please review the license terms before installing APM_Setup 6
{Testing) for Win32 v2005041800.

Press Page Down to zee the rest of the agreement.

— Apache License —

-~
Apache License
Yersion 2,0, January 2004
http//www apache,orgflicenses
TERMS AND CONDITIONS FOR USE, REFRODUCTION, AND DISTRIBUTION
1, Definitions,

i€

If you accept the terms of the agresment, dick T Agree to continue. You must sccept the
agreement to install APM_Setup & (Testing) for Win32 v2008041800,

< Back IAgree Cancel

Step 5 WL ZZIEArE, 4 <2l > PR

¥ APM_Setup b (Testina) for Win32 v2008041800 Sewp  [2]|51[5¢]

Choose Install Location

Choose the folder in which to install APM_Setup 6 {Testing) for
Win32 v2008041800.

Setup will install APM_Setup 6 (Testing) for Win32 v2008041800 in the following folder. To
install in a different folder, dick Brewse and select anether folder, Clidk Install to start the
installation.,

Destination Folder

| Browse...

Space required: 37.2MB
Space available: 26.2GB

[ < Back ” Install ] [ Cancel ]

11



Step 6 AR %, IHEFILR,

w] APM_Setup b (Testing) for Win32 20080413800 Setup Eh

Installing

Please wait while APM_Setup & (Testing) for Win32 v2008041800
iz being installed.

Installing APM_Setup & for Win32 files...
([T 1

Exfract: ab.exe
Extract: abs.exe
Extract: dbmmanage.pl
Extract: htrachedean.exe
Extract: htdbm.exe
Extract: htdigest.exe
Extract: htpasswd.exe
Extract: httpd.exe
Extract: httxt2dbm.exe
Extract: lbapr-1.dl
Extract: lbapriconv-1.dll
Extract: lbapruti-1.dl

=

&3]

Completing the APM_Setup 6
(Testing) for Win32 v200804 1800

APM_Setup 6 (Testing) for Win32 v2008041800 has been
installed on your computer.

Click Finish to dose this wizard,

Show Readme

Visit the APM_Setup website for FAQs and Support

Step 8ffiiAMySqlie & fEin T,

Localhost
Sl
INIF Service

BEE FEW
BEE HFFEW
EER /W

Apache
MySaL
INIF
b EEE 2FHE D
m EEE FRa KEM_ Setup & EWE FEA (5)
APM_Setup B AR (E)

HiEE (1)

b TnztallShield Wi

12



Step 9 Hii A 4 F M Unicall/& &R ™ =, & <Next > #H1,

InstaliShield Wizard

Enter user information

Enter pour hame and eefial riumber

Mame: ]

SN |

< Back Ment > | Cancel

Step 10 % <Next > #4,

InstallBhield Wizard %)

Choose Destination Location
Select folder where Setup will install fles.

Setup wil install management in the following folder.

Toinstall to this folder, click Next To install to 5 different folder, click Browse and select
arnather folder.

- Drestination Folder-

C:\Program FilesWKM T \CalCentermanagement Browse

< Back

Step 11 &I FAEIEAT, 1558,

InstaliShield Wizard ;

Setup Status

management Setup it performing the requested operations.

|nstalling
LA\ \{1ESESBRF-035C-4AF0-8463- 702669044761 I datal .cab

13



Step 12 # <Finish>#5H, SERCAETER A OVL P 1 28 4

InstaliBhield Wizard

Unicall-5D5

To complete the installation of UnicallS0S must be estarted.

7 “es, | want ta restait my computer now.

& No, | wil restart my computer iater,

Please restart the system,

2.3 RRBEREEHI LKL
B R LR RS R AT L

2.4 EHTREE

FE R TH i e Unicall/ & & (LR Fe SBE IR RIS AT I, BRI A5 2
e, HHT LR DL

@ FHT LA DR

& R AR O R P
% PriAhWindows  XPHHPR ik, HEWindows FLJg 0 [ A4 AN A 11
=, BRI — R,

stept  Windowsii i (JT 4 — > f2 )y — > & 5 (CEE Wil Bl < fCEE
2 Wb 1ER >,
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I (D)

. ﬁ CallCenter %, CallCenter
.@ management ﬁﬁﬁ%ﬁiﬁ &
B b ) AEW Setup B (Testing) for #ind2 »

'ee Internet Explorer
BB O I&l Outlook Express

wEE)

:@ Windows Media Player
3 Windows Messenger
P& Windows Movie Maker
L B

BTG .

T4 mutaltech(L). ..

| Windows XP Professional

FEFEILW. .

step2 HBRIEAES, BWE,

UricallSDS /CallCenter Setup iz preparing the [nztalls higld®
Wizard, which will guide you through the rest of the setup
procesz. Pleaze walk.

InstallShield Wizard

‘welcome
Madify, 1epar, of remeve the poglam

welcome to the CallCentes Selup Mairtenance program. This program bets pou modiy the
curment installation. Chck one of the ophians below

" Modiy

Select new program components bo add or select cumently nstalied
COMPONeants i0 remonve.

 Rapsk
]ﬁ Reinstall all program components instaled by the previous selup.

 Bemovel

iﬁa Remove all nstallad components

step4d % < HIA > 2.

Confirm File Deletion

Do you want to completely rermove the selected application and all of its components?

ﬂ
I
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steph #&<Ignore>#2 4.,

Locked File Detected

An ophion you zelected requirez that files be installed to or uninstalled from
wour spstem, or both, A locked file, C:\Program

FileshE M T WU nicalliniv'webF agesihttpsvr exe, wasz found while performing
the needed file operations. To leave this file as it is on your system, click the
lanore button; to retry the file operation, click Retr; or to perform the operation
when your system iz reboated, click Reboat.

I Don't display this message again,

Rebont Retry Cancel

stepb IEZEMIBR, IBEFRILER,

Setup Status

CaliCenter Setup it perfoming the requasiad operations,

Maintenance Complete

Ireet a5 hisld \Wizard hat finished paifoming mantenance
opetations on CalCenber

16



step8 7£ Windows EE (FF 1A —> 2F) LA E Sk T R IEZIRRERF,

Step 9 ENMEMIBRIZR, DOBAEEMIBREVIFER T, EEXVNEEHLEFERERN,
FEAEMOBA I REHEKER, EE2EDBHIE, EWindows BEE (FF1a —> 2R
—>KIER) EmdfWindows HRIEEEZR>%E 'Windows HWESER' LC:
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Step 1 Windows EE(Fi#R— 2 F —>APM_Setup 6 (Testing) for Win32 )t i
<Remove APM_Setup 6>,

o Pl
Lot
o
; .- Internsl Explorer
L‘;] Dutlook Express
] E] Findows Madea Flayar
3 Findewy Beisanges
i Tindows Hovie Makar
o EIRIBI
fii AP Tstnp B (Tesbisg) far Findd
) Bemeve AP Seinp B
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F
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Step 2 #I<HE> &4,

o) APN Setup 6 (Testing) for Win32 v2008041800 HE:

APE_Setup 6 (Testing) for Tin32 »2008041800
APM_Setup 6 (Testing) for Win32 2008041800 NEsE R

e rEifsE APM._Set
Il EFmai e 5

ﬁ%ﬁ (Testing) for Win32 v2008041800060 e 1E B ESERE HE BH

N e [Tt &PM_ Setup'tt |

R

Step 3 E7EHKS, IHERL R,

¥ APN Setup 6 (Testing) for ¥in32? w2008041800 HiE
HEF

APM_Setup 6 (Testing) for Win32 +2008041800¢F)& eSS (o
IR RIEM tHRR B iE

Step 4 & <Yes>, &EXHF—icps

¥ AP Setup 6 (Testing) for Win32? »2008041800 Hi&

Remove all files in wour APM_Setup B (Testing) for Wind2 directory? (If wou have anything you ereated that wou want to

2 .
L leep, click Hal

o Fw
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Step 5 sepkftlbriBimE., #Z<OIE>#ZH.

41 APE Setup 6 (Testing) for Win32 v2008041800 HiE A=l

heE ¥

APM_Setup B (Testing) for Win32 +200804180058 Hem H3F
%mmmfi

¢ ENREKEERTLERF
2.2 ERPLEFRENIIFEFTRE.
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