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*  Windows Server 2008 R2
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VAR &) A4 %K. BlackBerry Monitoring Service

=i B3k

R A4 4% BlackBerry Configuration Database % ZE AR 55 4%

A TP Hubk HHE BlackBerry MDS Integration Service Wh, tHEHLFFAHA
1P ik

224525k BlackBerry Monitoring Service

{EY57%% BlackBerry® Enterprise Server FITIFHNIAFRITHANL 2% BlackBerry® Monitoring Service
i, FEHLL N RG K,

= £k
BIERS DL NE— Pl R4
e Windows Server® 2003 SP2 (32 fik 64 {7)
*  Windows Server 2003 R2 SP2 (32 4ok 64 )
e Windows Server 2008 SP2 (32 fvEk 64 i)
*  Windows Server 2008 R2

SNMP 1E4& 3 T BlackBerry Enterprise Server [KIit5 AL FiZ4T1K SNMP
i
Tk R R R A PO S Ki%ESE BlackBerry w4, WIFHEEEHLESZ AT 4L

VEALR RS LR R BIf A2 . A REVUHT BlackBerry
Monitoring Service HIRAE JCL MRS AOTENME B, 1H UM
www. blackberry. com/btsc LAz & KB19504.,

22525k BlackBerry Router

PAE 5L BlackBerry® Enterprise Server [VFHEMIAEMITHHEML %% BlackBerry® Router, ;LA
W:ff PhE R %
Windows Server® 2003 SP2 (32 fV & 64 )
*  Windows Server 2003 R2 SP2 (32 fmk 64 f7)
*  Windows Server 2008 SP2 (32 fiimk 64 1)
*  Windows Server 2008 R2

BRYLELRINE R R E K

A BlackBerry® Administration Service F1 BlackBerry® Web Desktop Manager Wt HE Hf—& sk B0 5AF
I, B BlackBerry MDS Connection Service FlE N Y HEEM Windows® HRIGIEN, EHUL N RGiESK,
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PAR &iT0] KRG HR: &% BlackBerry Web Desktop Manager. BlackBerry Administration Service
H1 BlackBerry Monitoring Service JH /72

I H EX

I 28 i 5% Microsoft® Active Directory® (i&f] Windows Server® 2003 1 I/jHEZ
B =)D

INREEN R & e 221l BlackBerry MDS Connection Service SZ#F#E% Windows G446k,
B AN Windows SMEGUER) Microsoft® IIS 6.0 &Y 7.0

AR5 AR Fiik BlackBerry MDS Connection Service SZHFEER: Windows S {3I6F,

=B Windows Server 2003 AARS5E% Windows Server 2008 A4-Hk%%:

ARG EK: %1% BlackBerry Web Desktop Manager.
BlackBerry Administration Service #A BlackBerry

Monitoring Service P3P HYN bazE

ig=| i

WA *  VWindows® Internet Explorer® 7.0 & 8.0
* Mozilla® Firefox® 3.6
*  M7F Mac f] Safari 4
*  Google Chrome™ 4

Windows Internet Explorer 7 i mfiiAstfit BlackBerry® Web
Desktop Manager IhHEFI BlackBerry Administration Service IJfig
MR AE S Rr. AR K e #%, BlackBerry Web Desktop Manager
A BlackBerry Administration Service HAJHEJCIEIRY] BlackBerry
WA, T A nT RS PSR E R R EAL R & S Rk
B A, BN N B T A DY H R

Windows Internet Explorer ] gj{ﬁ“()ﬂ”"%ﬁﬂ‘ﬂ NI & LR 1 B

WA B TC B A Sk 7 G A ) T R 2R T
o HPRIFENL EZSET Microsoft Hotfix 955839, LARA{H-AEMS in
7N IEAF IR B X

e CBITFFLL R E L E;E Microsoft® ActiveX®:
e Microsoft ActiveX M) H 3R
o FEEEAZM Microsoft ActiveX ¥4
e 84T Microsoft ActiveX FE{FAI4GH1:
o BITERIE A L AEBITIIARR] Microsoft ActiveX FEFHIA
e ¥F JavaScript®
*  E¥JF Cookie
«  FF LS 8 SSL
e V23 SSL EP, LS BlackBerry Administration Service
YRI5 IE$E
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THo e ™ REOESR: MW &%

IRE K
o WHAEH Windows Vista®, 775 BlackBerry
Administration Service Web Hili-AF K325 AT i B3l , FH3 bR
Enable protected mode ()& FARP )
e tH4 BlackBerry Administration Service FiE - &%
IIE
e ¥ BlackBerry Web Desktop Manager Al BlackBerry
Administration Service Muks;HCh A b A b P 5 FX 4% [X dak
e Ik Enable Integrated Windows Authentication ()i
% Windows S 561E)
e W KA BlackBerry Administration Service HiE B E%EH
13 B UE
* BlackBerry Web Desktop Manager. BlackBerry
Administration Service Fil BlackBerry Monitoring

Service Myl EHCA A Intranet BUAZASAT AN & %4

[X dak
Firefox. Safari fH Google SRR RS UG ), A DL T
Chrome [FJ30] % 8 1% & e ¥ JavaScript

U TJT Cookie

e ¥ TLS Hi SSL

*  EAHFZE BlackBerry Administration Service RI{F&ERE, 7
B8 SSLOIEH

Google Chrome A3Z#F BlackBerry Administration Service [fjHi—

ok BRI

‘Es‘ :\I > o

RFEEXK: HRWARSS

533 BlackBerry® Enterprise Server PN E'RARHILL FAT— ¥ B R R4 2% -

*  Microsoft® Exchange Server 2010 FlI Microsoft Exchange Server 2010 Update Rollup 1

(Microsoft Exchange Server MAPI Client A1 CDO 1.2.1 #5704 6.5.8147.0 B SfA, A e Fr
Microsoft Exchange Server 2010)

e Microsoft Exchange Server 2007 SP2
e Microsoft Exchange Server 2003 SP2

*  Microsoft® Exchange VR& ¥ ¥ (Microsoft Exchange Server 2003 Fl 2007 &% Microsoft Exchange
Server 2007 SP2 F1 2010)

REK: BkiE

Fr 8 BlackBerry® Enterprise Server, 15N E H 45 DLN S04 57 K RS 5 ACER 57 K 5 -
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BIESE L RGLER: RN SR S5 4%

o B MG E 3101 SRIT RGeS S AMTAR S 2516 sk W) TCP/TP 4%
e THHMEA DNS [1Y) Internet Huhb[)fE+T
o XFFAREERE KBS, WA AR 45 A (14035 W

3 > N 4
RGEX: BIBEERRS
LAk BlackBerry® Enterprise Server, WIFGZEAFA T 41 RIS w5 2k 55 2% :
e IBM® Lotus® Sametime® 7.0 Community Server
e IBM Lotus Sametime 7.5 Community Server
e IBM Lotus Sametime 8.0 Community Server
e IBM Lotus Sametime 8.0.1 Community Server
e IBM Lotus Sametime 8.0.2 Community Server
e IBM Lotus Sametime 8.5 Community Server
e Microsoft® Office Live Communications Server 2005 SP1 Standard #% Enterprise
*  Microsoft® Office Communications Server 2007 Standard B{ Enterprise
*  Novell® GroupWise® Messenger 2.0 B =4

SCFFRITN REFAERER

I H WtRR
JEPLIN BlackBerry® Enterprise Server Fll BlackBerry Enterprise Server

A VWMware® Infrastructure 3.5. VMware vSphere® 4 Fl
Microsoft® Hyper-V® Server 2008,

RO 1) ) 2% B 40 56 IF BlackBerry Enterprise Server FiI BlackBerry Enterprise Server
A F¥ RSA® Authentication Agent 6.1 HF Windows Server®
2003 ¥ RSA Authentication Agent 7.0.1 HI-F Windows Server

2008,

P BlackBerry Enterprise Server AN FREG 1Pv4 HT TCP/IP &
.

SNMP I 455 BlackBerry Enterprise Server FlI BlackBerry Enterprise Server
HPFCHF SNMP Ij%s-

TEFET ] BlackBerry Enterprise Server 1 BlackBerry Enterprise Server

TSR R G B 5 A P I o5 T I R A T I R T 1) o
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BIESE L

AP

=
DMZ

TH RO 55 4%

WL S N R

BT RN 97 B e 55 2

BlackBerry Attachment Service

ANZZSRFIEAEL

15 RE

% T BlackBerry Router, BlackBerry® Enterprise Server A
BlackBerry Enterprise Server A FFAE DMZ HibfT 203,
F-F Microsoft® Exchange [¥] BlackBerry® Enterprise Server i
T Novell® GroupWise® [] BlackBerry® Enterprise Server (Fl
Af BlackBerry Enterprise Server ff) HIAZHAER BB R AR
g 3T O £10 ) [ R = 01 W i 2

BlackBerry Enterprise Server #l BlackBerry Enterprise Server
WA SR AR T IR N R P T AL E AT 2. Wi
41 FHRE A8 R 850 -2 335 BlackBerry Enterprise Server
HiErpse, Kk, BlackBerry Enterprise Server ZHA4m]GEICid4
THAIEAT o

BlackBerry Enterprise Server Fll BlackBerry Enterprise Server
HAELE BlackBerry Domain HH34JAN S HF 22 Fh 2 (1 B IRE v B BOR %S
o P, ARELER— BlackBerry Domain "3 T
Microsoft® Office Communications Server 2007 [ BlackBerry
Collaboration Service FIHF IBM® Lotus® Sametime® [f]
BlackBerry Collaboration Service.

W BlackBerry Attachment Service &%kt Windows Server®
2008 _F, I BlackBerry Attachment Service AN it BlackBerry
W B . mp3 A, FF H BlackBerry Attachment Service
ASZHEAEAHH] CDMA P& (%) BlackBerry® 7100 Series #¢#% HA#JH4E
fa g R e, WS E BlackBerry Attachment Service 3¢
FRER A LA . mp3 S SO LA R S RFAEAT ] CDMA 4% (1)
BlackBerry 7100 Series W% ffHATE M HIE A, R ZIAE
Windows Server 2003 #k# BlackBerry Attachment Service.
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BIESE L TR A5

T RIS

BCE Microsoft Exchange 2010 ;EEUWAINE

32 E B Microsoft Exchange 2010 HBEFEHY Windows M

LGN — N HA Microsoft® Exchange 2010 MEFEIY) Windows® K7, IX#fE Windows M/ {8 n] LLiE ok
Microsoft® Exchange Server AT H 35iiF .

FIRZET: R ZEALE Microsoft® Outlook® 2003 ¢ HEHLRSAS H A PR /0 2 v Th g, A4S b 20008 ok ) el 24
L IEB A R Microsoft Exchange 2010 P’ b >CHF Microsoft Outlook 2003 MW HRRA., G IHRICEF

Microsoft Outlook 2003 FISE ELRAKEEAN(E S, &V http://support. microsoft. com LA &
555851, BF Vi http://technet. microsoft. com LAFIIE 2 123694, 124270, 397221, 691120,

1. fEAZL Microsoft Exchange [WHEIAL L, 4 F A MK O G AR 1) R Ze% B DLk P o8 5% .

2. FTJF Microsoft Exchange Management Console.

3. AIE—AN4 4 BESAdmin [rIfK ; RIHEA] o

4. ZEAVF BlackBerry® Enterprise Server ¥ BlackBerry ¥ ¢/ @A B RS M AL HIe, 3N
EX =8 AL Ik WOl RS A S R L ) R S ey

ERZE:

o EffE A1 Windows MK, A Windows KBS,

e HiE Windows MKJTANJE Microsoft® Active Directory® Hiff) Domain Administrators ZfIK .

s HiE BlackBerry W& PN A LSO SR HUBCBR RN AT WAL

e FRYF BlackBerry w5 H ) BlackBerry® Device Software 4.5 BYEE mhAK T 544 TN
R TN RE AR E R + T/RER.  AGTEAE R, ViR http://
technet. microsoft. com AJHiE & 629523 Al 691129,

71 Windows Mt BEZE Microsoft Exchange 2010 #X[R
T4 2B

7F Microsoft® Active Directory® HIGYFINA, ., W EAPRIS, IFE Microsoft Active Directory H?
VUHtIE 4 .

1. {EHL4S Microsoft® Exchange Management Shell 31441 I, $7JT Microsoft Exchange Management
Shell,

2. HEN Get—MailboxDatabase | Add-ADPermission —User “BESAdmin” —AccessRights ExtendedRight —
ExtendedRights Receive—As, ms—Exch—Store—Admin.

f# N\ Add—RoleGroupMember “View—-Only Organization Management” —-Member “BESAdmin”.
PATCL N EAE L —
o BRI VEE R, 1HEEAN DL N 4
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TIeE R fi 't Microsoft Exchange 2010 ¥4 B & Ff1E

Add-ADPermission —InheritedObjectType User —InheritanceType Descendents —ExtendedRights
Send—-As —User "BESAdmin” —ldentity
"0U=<organizational_unit>, DC=<domain_1>, DC=<domain_2>, DC=domain_3>"
W, SR LA Texas HIK4A A example. organization. net, igf A\ Texas (Fx
Corganizational unit>) example (£~ <{domain I>) organization (K/~ {domain 2>)F1 net
(I8 {domain 3»)

o LR AFRGON R E B, 1 EEAN DL 4
Add-ADPermission —InheritedObjectType User —InheritanceType Descendents —ExtendedRights
Send-As —User "BESAdmin” —ldentity
"CN=<common_name>, DC={doma in_1>, DC=Xdomain_2>, DC=<domain_3>"
B, an w4 8RN Users HIEE44 4 example. organization. net, i@ Users (K7~
{common _name>) example (F7~ <{domain 1>) organization (F/~ {domain 2>)F net (Fi~
{domain 3>)

ER 22, <domain I>. {domain 2> F <{domain 3> FJJM%WN Microsoft Active Directory 1
CA R NSNS A AN AR A A FRIE B, iTEER Microsoft Active Directory RAAF LM

SERZE: WHREN Microsoft® Exchange GIEEMBAREH 2, HEE LT 2,

£ Microsoft Exchange 2010 H X% P i bR Fl

ERINEUL T, Microsoft® Exchange 2010 /\ffﬁﬁéﬁfh i I £F SR e PR B2 Microsoft Exchange FH/'
R0, IR 5 220y e AT IR ). SRB& <X BlackBerry® Enterprise Server [FIPERES™ A0,
WEIE N AHIA Microsoft Exchange WEFEAT Windows® WK ;' 5412 7 i BR A o
1. 6% Microsoft Exchange Management Shell MJ3H&HL I, #1JT Microsoft Exchange Management
Shell,
N New-ThrottlingPolicy BESPolicy.

3. HEALL N4
Set-Thrott!ingPol icy BESPolicy —RCAMaxConcurrency $null —RCAPercentTimelnAD $null —
RCAPercentTimeInCAS $null —RCAPercentTimelnMailboxRPC $nul| —EWSMaxConcurrency $null -
EWSPercentTimelnAD $null —-EWSPercentTime|nCAS $null —EWSPercentTimelnMai IboxRPC $null -
EWSMaxSubscriptions $nul | —EWSFastSearchTimeoutInSeconds $null —EWSFindCountLimit $null

4. N Set—Mailbox “BESAdmin” —ThrottlingPolicy BESPolicy.

A0 Microsoft Exchange 2010 F 5BiERZm X EEZEH=

RINEM T, Microsoft® Exchange 2010 ¥4 BlackBerry® Enterprise Server il iR{HARES 1B KR %
R 500 il BlackBerry Enterprise Server &84T, #EAZ0KS SUVFIIE A= RN BOKNIE (4
41, 100, 000,

1. {E#&Z Microsoft Exchange CAS JIRZG25MIHEANLI <drive>:\Program Files\Microsoft\Exchange
Server\V14\Bin ", fF A4 2% -1 ¥ JF microsoft. exchange. addressbook. service. exe. config
.,

2. ¥ MaxSessionsPerUser Jfi[J{HEE 4 100000,
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THo e ™ BlE Microsoft Exchange 2010 ¥ Sk ¥A8E

3. DRAFIFRMICA
4. FOFRSIEIRE RS .

A Microsoft Exchange Web Services BLEEIEA®

WA TLLL BlackBerry® Enterprise Server {#if] Microsoft® Exchange Web Services SR HE BlackBerry
Beas LI H Dy, WA Microsoft Exchange 2010 1 Microsoft Exchange Web Services Jo & FE
.

k¥ BlackBerry Enterprise Server Fi'E Af#H] Microsoft Exchange Web Services FITE4H{E R, 15
Z%  (BlackBerry Enterprise Server Administration Guide).

1. {F&# Microsoft Exchange Management Shell [Jit& 4l E,F7IF Microsoft Exchange Management
Shell,

2. BEXN New-ManagementRoleAssignment —Name “BES Admin EWS” —-Role Applicationlmpersonation —
User “BESAdmin”.

1% BlackBerry Enterprise Server BCE AR B AL HEXRNBERTIEIT

WHRIEARALE Microsoft® Exchange HV&dATAn] A4LSCpRJe, MR DA 208 ik B8 o4 MR Tkt BlackBerry®

Enterprise Server BCE NAERA AN BT,

1. 7E/&#L BlackBerry Enterprise Server [WHi&TFHEHL L, #idi Start (FIE) > Run GE1T)

2. 1F Open (JTFOFEH, N regedit.

3. Hid oK (H%E)

4. EPATUL R ERAEZ —:

o MRIEATHISE 32 ATRCAK) Windows®, iS4 HKEY LOCAL MACHINE\SOFTWARE\Microsoft\Windows
Messaging Subsystem\CDO.

o IMRIBITHIIE 64 PLARA Windows, i $HT% HKEY LOCAL_MACHINE\SOFTWARE\WOW6432Node
\Microsoft\Windows Messaging Subsystem,

W CDO JEMRINAAEAE, WE I — 44 CDO (¥ 10

7E CDO VEM IR, tn ¥4 DWORD 18, il 6 —1 %4 lgnore No PF [f] DWORD fH.

¢ DWORD {HH MK 1.

#ik oK (FRARE)

® N U
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TFyeTe Fi & Microsoft Exchange 2007 71§ EFf 535

{EAAT Microsoft Exchgnge 2010 HY Microsoft Exchange Web Services
BT 52 1F LR LR IMNRY S LiE

ERIAFHIL T, BlackBerry® Enterprise Server ffifH Microsoft® Exchange Web Services ¥ BlackBerry
W FH . RIS Microsoft Exchange HEFENT, #BAZULE Microsoft Exchange Wt 'E H ik
B, LLAYF BlackBerry wWAsH P AE A Microsoft Exchange Web Services I MWZHZIM N2 130G K o

1. fEFE% Microsoft Exchange Management Shell MiHHEML I, 77T Microsoft Exchange Management
Shell,
2. WS H %GRS Microsoft Exchange Server, iHEEANLPL N an4:

Get—Mai Ibox | Set—CaIendarProcessmg —ProcessExternalMeetingMessages $true

BCE Microsoft Exchange 2007 jgEINE

fIZE A Microsoft Exchange 2007 HFF5HBY Windows i

T Zif) g —AN B 5 Microsoft® Exchange 2007 HE4E) Windows® Mg/, iXAE Windows M F {fin] DL
Microsoft® Exchange Server ATIGIIE.

FIAZAT: U HIBCE Microsoft Exchange 2007, LU IE ik il /A S SCF I B R SCRF 2007 FRZ AT
Microsoft® Outlook®., A K EF 2007 WRZ I Microsoft Outlook [FIHE 4= E, i http://
support. microsoft. com LA E 555851, EYE UjlA http://technet.microsoft. com VAL E
123694, 124270, 397221, 691120,

1. 7% Microsoft Exchange MITHEAL F, F AT QUMK 7 10 IE AL PR (R4 B Gk ;o8 5%

2. FTJF Microsoft Exchange Management Console,

3. @444 BESAdmin [rIfK ; RITHEAS o

4. BIAVF BlackBerry® Enterprise Server £y FH P2 5 A A FR U ) 2 L SO, 36 ) 8 2 B3k 7 43 lc ot
BT s LSO BT B

TERZE

. gﬁﬁi“’ cL il Windows Bk, iG] Windows K &% E L.

o 5 Windows MKUANE Microsoft® Active Directory® ¥ Domain Administrators ZHfHR% 5.

s i€ BlackBerry e H R A LSO A B U BR A ] WA B o

*  ERWH BlackBerry W& H ) #E BlackBerry® Device Software 4.5 oI A HAS A 5 & 34 AT A
R AN RE AR ER AL + f/WEE . AXREAE R, Vi http://
technet. microsoft. com LAJEi & 629523 Fl 691129,

H Windows TP HECE Microsoft Exchange 2007 Y[R

1. FEFG% Microsoft® Exchange Management Shell FJ[4AL I, $TFF Microsoft Exchange Management
Shell,
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F AR Fi & Microsoft Exchange 2007 71§ EFf 535

HPAT L N A2

o UHE SR Microsoft® Exchange Server 2007, 15%E N add-exchangeadministrator “BESAdmin” -
role ViewOnlyAdmin.

o NHLE R HAB TN, 15N get—mai lboxserver “<messaging server _name>” | add-
exchangeadministrator “BESAdmin” —role ViewOnlyAdmin.

ST BlackBerry® & H F %S Microsoft Exchange Server 2007 SZfl, i AL Ry 4

get-mai lboxserver “<messaging server_name>” | add-adpermission —user “BESAdmin” —

accessrights ExtendedRight —extendedrights Receive—As, ms—Exch—Store—Admin

AVFAFPTE Microsoft Exchange INEH A& 1% B FHIE

B A BlackBerry® 2% H PRI HLTIREE, A8 EH P Microsoft® Active Directory® HF
KREE Send As BUR. AT B W] K34 Windows® KA E Send As BUFR, (HL AT LIZEH 5t
G P G2 A TR E AR

K Send As BUPRFI BlackBerry® Enterprise Server MIFE4N{EE, Vi www. blackberry. com/btsc
DB BESCEE KB04707, A K Send As BURAFALLE 24N H ik F IOTEAI{E B, 155 )
support. microsoft. com LA E 912918,

11.
12.
13.

24

1@%%?&%% Windows 3L, RGEHL N AR RAE Microsoft Active Directory HHEM
P4,

EARSAE |, B Start (FFE8) > Administrative Tools (ZIETE) > Active Directory Users and
Computers (Active Directory FAPFAITEHL)

7E View (BREDZ A, i Advanced Features (HZRINEE)

A il . il Properties (JBTE)

{F Security (REM)EI+F, i Advanced (k)

il Add GERARD

BRI Windows MK AR (140, BESAdmin)

7l Check Names (&EZFR)

i 0K (FRRE)

WHPATUL T #E L —:

o WHLSATHIE Windows Server® 2003, i%7E Apply (B FHus#Hh i User Objects (PR,

o WRIZLTIFRE Windows Server 2008, i1 Apply (RZFE) F4741#% + #iil; Descendant User Objects
(FHRARXMR)

1E Allow CRIFIFH, EH: Send As HIiLHE,
ity Apply (BZFH)
s OK (FRAE)
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TFyeTe FiE Microsoft Exchange 2003 71§ EFf13

{EAAT Microsoft Exchange 2007 HY Microsoft Exchange Web Services
BT 5 1F MER LR SN S ILIE K

ERIAFHIL T, BlackBerry® Enterprise Server ffifH Microsoft® Exchange Web Services ¥ BlackBerry
W\%J:E/]Elr B[RRI INET Microsoft Exchange HEFEI, #HEWAZNAE Microsoft Exchange A E H JFik
H, LAV BlackBerry W& H S fEffH Microsoft Exchange Web Services I MALZAAMEI S IIEK .

1. fEFE% Microsoft Exchange Management Shell MiHHEML I, 77T Microsoft Exchange Management
Shell,

2. XTFHEEH S HISES Microsoft Exchange Server, i ALL T4
Get—Mailbox | Set—MailboxCalendarSettings —ProcessExternalMeetingMessages $true

BB Microsoft Exchange 2003 jgEIfE

32 E B Microsoft Exchange 2003 HEFEHY Windows M
LA E— AN A Microsoft® Exchange 2003 HE4EM Windows® 1K, IXFE Windows Wk /{8 o] DLl
Microsoft Exchange VHS\WA RSS2 0EATHAIE .

L. ¥ Windows 3RAUTATVFENLEATSAET, iR Eg > #8F > Microsoft Exchange > Active Directory
APt E.

2. AERALLUFEERK
o Z#R: BESAdmin
° éﬂﬁﬁﬁi: ﬁﬁﬁﬁfﬂ
3. Mk A% Microsoft Exchange M4 o
4. BEEHTHRAS 1 R IL R T IR .
SRR
WMRIBTHAE Microsoft Active Directory HEF] Windows KT, MITTTEEMIIAZT Ok Ihld, i
1% Windows Mk P & it H AL,

% Send As I[RFI BlackBerry® Enterprise Server MJVE4NI(E S, Vi www. blackberry. com DL
i KB04707,

HRAZAHMK 3L Send As AURIMTELIE S, E Vi www. support. microsoft. com DAL EE
912918.
BCE Microsoft Exchange 2003 %} Windows i P B4 PR

ek 3 BlackBerry® W45 H M HISES Microsoft® Exchange 2003 ARE:4% b, Ak 35 208t
BlackBerry® Enterprise Server 4144 Windows® K/ E Microsoft Exchange AR (4, BESAdmin).
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F AR FiE Microsoft Exchange 2003 71§ EFf13

AR5 A SR an el 42 7 B 2000 A 7k 23 BlackBerry W& H /7 [BES Microsoft Exchange 2003 M5 #fic &
Microsoft Exchange B(PR, {HJEME AT DAAE A I AL SRR, 51 2L 2R AR 2 031 i 2 JHoAth A H 4]

1. #H# Microsoft Exchange 2003 System Manager HJvHHEML . #17F Microsoft Exchange 2003 System
Manager.

2. 1E#k# BlackBerry 45 ) Microsoft Exchange 2003 AR4s#8FT{E I FEL4LH, & Windows k)™
il E “Exchange BHHIGUUAFT AR .

3. fEA&%k BlackBerry WASH A E Microsoft Exchange 2003 JiR45#s b, & Windows MK HELLT
FURR -
* Send As
* Receive As
* Administer Information Store

4. BESH BlackBerry Enterprise Server & H P 275 H A Ui ) A SCAEIEHOALR , i 7% Windows 1k
FHAr BT BT A LSS I B B AR

FERLZIE e H AR 3E SO R IS OR T AR o

LVFA P TE Microsoft Exchange INEH A& 1% B -FHEE

T ARYF BlackBerry® 4% FH P RIEH IR, AU H P IF) Microsoft® Active Directory® HH P
WHRME Send As BUPR.  BEATSS A H U0 Sy Windows® IEAL'E Send As AUPR, (HE ] LLFEH P Xt
BB PO G A Th I B AR

5 Send As B FRFI BlackBerry® Enterprise Server MTE4H{EE, 15Vl www. blackberry. com/btsc
DB BESCEE KB04707, A K Send As BUPRAFALLE Z 4N H ik P IOTEAN{E B, 155 )

support. microsoft. com LA E 912918,

1. YENEFLRESR Windows S HAL, REE P RN AR RAE Microsoft Active Directory HHHEEK
P4

2. {EARSEE L, Ml Start (FFE8) > Administrative Tools (BIRTE) > Active Directory Users and

Computers (Active Directory FAPFAITEHL)

7E View (BREDZ A, i Advanced Features (HZRINEE)

A il . il Properties (JBTE)

{F Security (REM)EI+, i Advanced (k)

il Add GERARD

BENEPTRIER Windows MK AR (140, BESAdming

7l Check Names (M&EZFR)

.k oK (FRRE)D

10. EPATUL FERAEZ —:
o WHLSITHIE Windows Server® 2003, i%7E Apply (B Fu4#h i User Objects (P&,
o WIRIZATE Windows Server 2008, i%7E Apply (BZF) FHu43 ¥ Descendant User Objects

(FEAPXMR)

© 2 N> o s w
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Thesss e BCE Windows /™ fBUIR

11. 7€ Allow (RVFFIH, EF Send As KIEHE,
12. i Apply (RZfR)
13. i OK (FARE)

FCE Windows MBI PR

e 3 BlackBerry® Enterprise Server HAFIKIEFETHHEHML b, B T2¢3% BlackBerry
Enterprise Server ZHf:f{) Windows® Mk EUEAE, Jf4 BlackBerry Enterprise Server &fTk%%.

WA IEMIIAPR, BlackBerry Enterprise Server mLGiZiafT.

AR, PR
FEACdE R, e TT AR P FRLE .
R ERELSI

EA A&, Wil Administrators.
HERm.

EIAT RZFRFFEIZFFAE D, SENEAUTL BlackBerry Enterprise Server JIRZ-¥TH K Windows MK/
AFRCHI G, BESAdmind

7. RHRE.
8. iR
9. HHHRRE.
10. fEAESF, i FFea > BF > EBITH > KihRLKRE.
11. 24 Windows MK/ e L NALRR :
o DAAHIAS PR BEAT AR b 88 S5 Cln SR BRI B0 B AR 482D
o AERN RS K
12. fEARSFh, i/ es > BF > €8I H > (tENEE.
13. ¥ Windows BRI E A HLAS B 141,

A . AY |:‘—| . p—
FBA Microsoft Exchange Bl Z& HA RS
Microsoft® Exchange )48 %0 R RIS 70 BlackBerry® Enterprise Server il TGk 4% [ql2E H i)
Jrate  EEPTIEHIUIX L TN, SRR T RE S s IS AL BRI EE ) Microsoft Exchange
A, RN Hotfixe  Gn RS BIOR A ALFE 2 /N BRI gs 4%, A& ] Ui wed
TIEALIAEE T BB Microsoft Exchange #AERRAS 1) T A0 i .

WRIE KA 2R EHI B #MEST, BlackBerry Enterprise Server HiCikIZAT.

SEE L e

1. Vi http://support. microsoft. com LA EESCE 823343 I 894470,
2. HE B I AH U AR5 E H O %0 e BT i K
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TSR IAIF Windows MK E 750l LI A) Microsoft Exchange R bk j

3. {FAZEZ2%E BlackBerry Enterprise Server % BlackBerry Administration Service [JifHALEF
B S0 ) S S AN T
4. GEAEHEIT .

IGUE Windows kP =E R LLI18] Microsoft Exchange H1HY
Rk

BlackBerry® Enterprise Server 5224~ BlackBerry ¥#% H /- IHIBAR HIV7 AL PR, A BEAbHE HL 1 1S
ff.  1EMSText.exe [ H¥E47MAR, LLEGIFE Windows® MKJ77E Microsoft® Exchange 217 HAT “Kik
A7 R, DA BlackBerry Enterprise Server A Vi) k). IEMSText. exe L EAKAFE BlackBerry
Enterprise Server ;&3 nJ{0% BlackBerry W4t H] /7 &% v B4t

1. ¥ BlackBerry® Enterprise Server 3% CH& 2 A 1 %234 BlackBerry Enterprise Server
HITHE L

N PRV E RS SR e

EN B <extracted folder>\Tools.

X IEMSTest. exe.

7t Profile Name (BCEILMFAFR) THigizrlr, 4 H ik . B0 & SO FR o
i OK (FRARE)D

T2 Bk, RS AR B A I H bk 7

i Select (iE#E)

i OK (FRXED

B & BlackBerry Enterprise Server FUIEZERYIEREE

BlackBerry® Enterprise Server. BlackBerry Monitoring Service FlI BlackBerry MDS Integration

Service ¥ ¥ I A B OKEYEZES . BlackBerry Enterprise Server W7 N BlackBerry

Configuration Database.

e B i

1E2%E BlackBerry Enterprise Server BY BlackBerry Administration Service B{&TEIZ4T CreateDB HJ
PATCAE B8 BlackBerry Configuration Database. fEZEERIFED, #Sal L2514 BlackBerry MDS
Integration Service B{ BlackBerry Monitoring Service Al BlackBerry MDS Integration Service
BIEEER BlackBerry Monitoring Service (.

A LM#F ] Windows® S0l sl ES 8 EE: BlackBerry Enterprise Server. BlackBerry Monitoring
Service flI BlackBerry MDS Integration Service ##:% Microsoft® SQL Server® FHIEEZE. BRIA
THEUT, BlackBerry Enterprise Server. BlackBerry Monitoring Service fl BlackBerry MDS
Integration Service FJH% M T-58 2 FEM) Windows Mk /& s Bda PE, Bl 8 7 2 R rp 4 it
AT HSCH P e 4 8 S s o

FRFKH Microsoft SQL Server B Microsoft SQL Server HJ BlackBerry Configuration Database BY
BlackBerry MDS Integration Service Ui/ 5% SCFF, B AFH Windows S 43560E .
BlackBerry Monitoring Service A FFEiEi{%.
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VAR &) lii'® BlackBerry Enterprise Server HHinf% (1134

e EFEA Windows BIGIESL Microsoft SQL Server B EEZE
BlackBerry Enterprise Server #(3EZEBTHII PR

£ BlackBerry Enterprise Server ZZ3ERIFEd, WIREEH Windows® B43I6HFEE Microsoft® SQL
Server® GMEIEKE BlackBerry® Enterprise Server. BlackBerry MDS Integration Service M
BlackBerry Monitoring Service i%F:%| BlackBerry Enterprise Server H¥EE, #535:E10 Windows MK
Jrak Microsoft SQL Server MK i 4L 50 PR 45 2% b B AT R FEACRR . 45 e BB R S Y i e Tk B
Mz e, LR JEREAZ BlackBerry Enterprise Server HAFMvHEALE LAt E T 2 IR 55 2% 014
BlackBerry Enterprise Server i,

A Windows Mt Microsoft SQL Server /15 EIPR

M AEAE BlackBerry® Enterprise Server 223t fid 4zl Microsoft® SQL Server® 2005 Express, i
fEnl e dE 2oy Windows® KB Microsoft SQL Server MK F5EA R, EHAREN PeT-1E1E LK S 0 B iFE S,

MIEALE BlackBerry Enterprise Server i FEHikst Windows SHEERT, 2e3e N HFE 2 A 3R T
IR S AL T 58 % B AR M Windows kS

WRAE BlackBerry Enterprise Server R FEFIESE Microsoft SQL Server S {huailF, KT
R FERL R 43l 25 FH T 58 % 22 38 5 FE ) Microsoft SQL Server MK/ .

BINPR S BECZS Windows MEF 3 Microsoft SQL Server fHH

WEPAT UL T 2 —

o MNHEAE K ZL BlackBerry Enterprise Server HITHEHL A% BlackBerry® Enterprise Server
B g, I H 7 B A e B P FH e 56 Y R P R 223 Microsoft® SQL Server® Express, [Allf X
EFE Windows® SHGIGIE, MIETTF K Microsoft SQL Server #URZMACZST Windows PR/ . w4
Bk N R P 22% BlackBerry E¥s PRIl AN R G, WA 2004 HHis E R 404 B DA Microsoft SQL
Server M FR(FE Microsoft SQL Server Management Studio " X FRA sysadmin AR%s#8 /€070
25 Windows k).

o WREAEKIL BlackBerry Enterprise Server [KiHHE AL LA BlackBerry Enterprise Server %
g, I H7 BEAE et R bl e e S AR Pk 228 Microsoft SQL Server Express, [\ X E$
Microsoft SQL Server S 43u6il, WSSO B 72 @ 3 4 (dbereator IR A() Microsoft SQL
Server PR Microsoft SQL Server WK™ WM T E 222 W TR P42 BlackBerry i
PRI R GE, WA B E RS FE B Microsoft SQL Server ALFR(FE Microsoft SQL Server
Management Studio 1 M#xA sysadmin IRZS28 ()43 HC%s Microsoft SQL Server MK)™.

o WIRAEAE K BlackBerry Enterprise Server [FJifHAML FGI%E BlackBerry Enterprise Server %
Y, I HiZiH N 4253 T Microsoft SQL Server, W A HdE FEA)HE# (dbereator RS 7%
{4 Microsoft SQL Server R PRZFECZEAT AN Windows MK BE Microsoft SQL Server k)™,
PIMESE BlackBerry Enterprise Server ZZEidfe. WIRMGEE 235N HFE T 4%% BlackBerry
BARFEB AN R G, WUk BAEFE RSB B K) Microsoft SQL Server #XPR(AE Microsoft SQL
Server Management Studio W MR sysadmin HRS#8 M) 50C: Windows K)o Microsoft SQL
Server MK/,
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BIESE L FRPUR A RRASFREE I TT S0 A0 L 742 ol s v 5%

o INHEAE K BlackBerry Enterprise Server JuFHML EGI%E BlackBerry Enterprise Server %
P e, W20 He Gl e 3 (dbereator JIRSS AR EA) Microsoft SQL Server AXPRZrHiss & AE
Windows B Microsoft SQL Server MK)7, DMESEHK BlackBerry Enterprise Server &,
SAEEA L 2 N R 74286 BlackBerry U FEI@ KR 40, WM ZI0KS B0s PR R A #1011 Microsoft
SQL Server R PR(FE Microsoft SQL Server Management Studio H' M FRA sysadmin AR4528 (1)
L4y Windows MK )EE Microsoft SQL Server k)™

FLE BlackBerry MDS Integration Service #{EZEHI B {455 iF

222K N PR AE e FE P B8 BlackBerry® MDS Integration Service ¥udiEm, HaZifd s A
BlackBerry Configuration Database J5:&[(I[E—& 5 4FE JyiZ: Mk . BlackBerry MDS Integration
Service Jjli] BlackBerry MDS Integration Service HdEFET TR S BlackBerry® Enterprise Server
Vi) BlackBerry Configuration Database Py HIAN FRAH [A] .

AR SRAINE PR 1T SREGFIR F 2 F = SR g i 58

EET 5.0 AN BlackBerry® Enterprise Server 1, BlackBerry Policy Service <3 IT FRBEGHIN
FHFE P2 ) SR 1 A 8005 SR HERN, R Ho k1% 4 BlackBerry W 4. fF BlackBerry Enterprise Server
5.0 k"', BlackBerry Administration Service 4 IT ZRBEFIN HEEFHEHISEMSHERN, 2R)5H BlackBerry
Policy Service J4iXLEiimk k%% BlackBerry ¥4

N THRRPVR G IRASIAE T BlackBerry Policy Service Fl1 BlackBerry Administration Service Z[AJ[7
R, RN R ST O FE 2 By, 22308 BlackBerry Domain H[RJEE4S BlackBerry Enterprise
Server S5 JCH] BlackBerry Policy Service MEATHIN FHREFFECMI. 242 Ny HIRE P OQ A N F R s 811
i, Hat SRR ERRCAS ) BlackBerry Policy Service X IT SRBE AN FH R - Fas i SR 1) K 3% 18 sk 1047
HEBA

IR e N R IG5 N A BlackBerry Enterprise Server SEFICHINHIREF4CH (it ARBIH—A
BlackBerry Enterprise Server SEFIRIVIEALAIZIT), MLZIF8)ieiT BB50UpgradePrep 1 H A BEFZ%
BlackBerry Enterprise Server,

R RS IRAINEFRY 1T SREEFIRL FH A2 FF =l SRR i 58

¥ BlackBerry® Enterprise Server ATk dil2]& %, BlackBerry Enterprise Server MM E.

1
2. KA ERIEENL ERREA St

3. {F <extracted folder>\tools X AJerh, X7 BB50UpgradePrep. exe.
4

{2 R AL 58 R AT

%192 BlackBerry Enterprise Server #E[E

D447 BlackBerry® Enterprise Server #JafE, A et BlackBerry Enterprise Server JlZ¢idf:
RIEI R e
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T+ 5T %4 BlackBerry Enterprise Server /%

WRIE NS HE Microsoft® SQL Server®, 1H{FH Microsoft $ftHI# M Fvk & T H &0y
BlackBerry Enterprise Server Fii/E.

MR IH L IR S FE MSDE 2000 8% Microsoft SQL ServerExpress, W nJLUM#iHH BlackBerry Enterprise
Server A\ R ) BlackBerry Configuration Database Backup Tool ¥4 BlackBerry Enterprise
Server HHREERM B BROMENLY, &SI :  <database name> <VYYVYMMDDHHMMSS. bak.

%142 BlackBerry Enterprise Server #iEIE

1. ¥ BlackBerry® Enterprise Server 3% & #i 2 & 4 BlackBerry Enterprise Server
s R L

2SRRI BT EL B R 3EAS SO e
LEmr AR AL, L% BlackBerry Enterprise Server 223/ Firh(f) Tools (TE) {3k,
iz4T BlackBerryDbBackup. exe.

Z )

B4 PR BESMgmt [1) BlackBerry Configuration Database #p#I4 %54 DB backup folder (131
e, MUELEAE R EUE sqlusername Fl sqlpassword I, iEEEA

BlackBerryDBBackup. exe —d BESMgmt —f G:\DB_backup_folder —-U sqlusername -P sqlpassword.
BlackBerry Configuration Database &3 THES#
5 A SR

B BB

-d <database name> S H485E BlackBerry® Enterprise Server HIEFEHIAZFK (U
BESMgmt ),

[-f] <folder> WS Hd s S TR AF &y SCIF I SCAER

WERFRSE T30k, i CAr e
BRINSCA: 2 2 i SCA R AL

[-S] <database server> WS s E &% BlackBerry Enterprise Server ¥t H ML
HFK o

[-E] WSHde e B Windows® BRIGUE (i A28 B S 10 E) &
2 B B e 55 2%

T8 1R 8 SRk b 20 2L 48 U PE AT 3 BLRR
ERINE N false (Windows S 3EGAE)

[-U] <user name> WS AR e 5 E S 0 E i P 4
T 5 BRI B SR T AN TR OB SR 7, K T A UL £ B T
FRUE .
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e T iT# BlackBerry MDS Runtime W JHFLF

SH AR
BIHP 2 sa.
[-P] <password> WS Hde e T 00 & 0y Sk ) %65 .
[-p] <percentage> WZHFEEE BlackBerry Configuration Database Backup Tool i

EHEEERBE (B R R,
BINE e 10

-] WS HF5 28 < BlackBerry Configuration Database Backup Tool
s R, MRS EN, EFATMHEAZSE

1% BlackBerry MDS Runtime Lz FRizfF

PLRETUAS I BlackBerry® MDS Integration Service ffiH| BlackBerry MDS Integration Service %4 /%
(mdss) FH BlackBerry MDS Integration Service &KILEIEZAE (ndss dis) K17fi% BlackBerry® MDS
Runtime Application AN HFEFEIG. HHiA) BlackBerry MDS Integration Service M {¥H
BlackBerry MDS Integration Service KIMEIEZE. LETFHERET, 23N HEFE BlackBerry MDS
Tntegration Service KINEIEENI TG X#E 2] BlackBerry MDS Integration Service ZJEZ .
K, T BRI R  BlackBerry MDS Runtime Application Z 2K O &4 BlackBerry MDS
Integration Service N HFEF.

FiT# BlackBerry MDS Runtime N HFER:, BWAINAEERTT SR )5 % BlackBerry MDS Runtime
Application FFr kA4 BlackBerry MDS Application Repository, miAZRAETTIGTERERE 2 7k
BlackBerry MDS Integration Service KILEYEZIT 4 BlackBerry MDS Integration Service 4.1 fit
AR, WHITEH BlackBerry MDS Integration Service KINEINZE, 1235 BlackBerry MDS
Integration Service 2E#l, TAETIHINA BlackBerry MDS Integration Service SEff, NIJ2AZ0EHkd
BAT G vl AT bl . W8T BlackBerry MDS Integration Service KIMEIEZE, B4T7%-T 4.5 W
BlackBerry® MDS Runtime [ff) BlackBerry - FHIHEE O 23 i W IR .

1% BlackBerry MDS Integration Service ZIMEIBEEFHEIFETEZE
BlackBerry MDS Integration Service Z{E[E

. FIJT Microsoft® SQL Server® ¥Eil4G,
2. 1F BlackBerry® MDS Integration Service &IREIEZE T, FRA KA.
* REGISTRY APP
* REGISTRY APP LOCALE
* REGISTRY APP KEYWORD
* REGISTRY APP DEPEND
3. BEYE BlackBerry MDS Integration Service (¥l GIE A, i %) BlackBerry MDS Integration
Service H¥u AT AR IHA .
MR 2 B (2 ds b 5 H £ .
BEs S\ BlackBerry MDS Integration Service Z(dE/% .
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VAR &) 2231t BlackBerry Monitoring Service #EATWATEMI SNMP JIR4%

SERZE: BT RS H Pk T2 S BlackBerry MDS Integration Service i, i#dH
BlackBerry Administration Service @i BlackBerry® Enterprise Server DAL FHF BlackBerry
MDS Integration Service ih.

22 4=i@1T BlackBerry Monitoring Service #{TISITRY
SNMP Bl 5%
WRBELE BlackBerry Domain HVHIFHE G tHENL 228t BlackBerry® Monitoring Service, NJWAZILESEAEH,

223 BlackBerry® Enterprise Server HITHE ML FZe3E SNMP k4%, LA BlackBerry Monitoring
Service #JWi##¥ BlackBerry Enterprise Server V%af.

FHIRZ A : HiE R G TH ANV Windows® 221 i

L AR, i Trs > WE > EFmEIR > Fm/MERIEF > FHhn/MER Windows 4.
2. XWili Management and Monitoring Tools (EIRFAMSATH)

3. 1%&F Simple Network Management Protocol ({3584 &R )L ILHE.

4. Hi 0K (BAZE)

5. Windows ZZEEFEFHE/RIT, M Windows ZZZEA); i 223 Sk

6. SERCEEEN T,

7

fE Windows R4, Hifr SNMP R4S IEAEIZAT .

SRZE: Byl SNWP RSS2 FE, 15 (E %3 BlackBerry Enterprise Server ik BlackBerry
Enterprise Server )5, BLE SNMP 45 LANE#E BlackBerry Enterprise Server X BlackBerry
Enterprise Server AI{FMINEZ.

{35 BlackBerry Web Desktop Manager HYJ DNS fEILEI
72 BlackBerry Administration Service i

22%% BlackBerry® Administration Service. BlackBerry® Web Desktop Manager BY[R]HZ2ipiEinf, 4
BN FHFE I H 8l BlackBerry Administration Service k%%, BlackBerry Administration Service
1 BlackBerry Web Desktop Manager i5%%iz4T BlackBerry Administration Service %%,

WA A# ] DNS ffiFAG)4d BlackBerry Administration Service Wb, WA DLZEH A fAE S TN 228t
BlackBerry Administration Service F BlackBerry Web Desktop Manager, tHa]LLLEh b H
22 BlackBerry Administration Service Y BlackBerry Web Desktop Manager. 15 %4 b o i 4%
—E ML 2t BlackBerry Administration Service il BlackBerry Web Desktop Manager, NIJ&SHA] DA
A 2B firp 4F BlackBerry Administration Service F1 BlackBerry Web Desktop Manager HJ URL H?
e (i, https://<pool name>/webconsole/login &Y https://<pool name>/webdesktop/
login),
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T+ B35 fi4 BlackBerry MDS Integration Service ith

WIS B R T R S VL BRI e B AN LA, HAR S it 2 Bk U7 [l e rp—A> URL, W) Web
WYEAS AR W HTTP 404 HERWE. 2 Web % o2 U R 2 it rh R AR I b e e S 23X Uy ) (R 241
PTESEHLI, KB HTTP 404 B5URHE. il BT DIZER P I & 7501 1 %2%% BlackBerry
Administration Service, HAEMMTHIW G AR EHL 2% BlackBerry Web Desktop Manager.

LR Web JIMIZR AN o) HITP 404 HYRM R, ErILOES L FiEmie —:

e #A[LIZE BlackBerry Administration Service fI BlackBerry Web Desktop Manager ) BlackBerry
Administration Service WHPGIZE AR, LB KRG E B R A BlackBerry W45
POt FER e A FR URL.

o Enl LA AU RS B ORI PR S R CAE P 223 BlackBerry Administration Service I
BlackBerry Web Desktop Manager [Ji+&4LIY FQDN [) URL (#lll, https://<FQDN of computer>/
webconsole/login 8% https://<FEDN of computer>/webdesktop/loginy

£ll72 BlackBerry MDS Integration Service

e ded R, fny DM A e B RE P O AR B /et ¥ BlackBerry MDS Integration Service 3:44
1)@ BlackBerry® MDS Integration Service #ho FEZ—4> BlackBerry MDS Integration Service S
MRl fer, IR N AR ULABIPIE— FQDN B% DNS £4%%. 7EJA%E BlackBerry MDS Integration Service
SEF R e R, B PRI A A AR, DM LUR X e s Bl in et b . IS se il g
)5, BlackBerry MDS Integration Service %%/ ¥iiaght il LA FHIE—1) DNS ZFR15 B ) BlackBerry
MDS Integration Service SZffl.

73 BlackBerry Administration Service 3{5lal
BlackBerry MDS Integration Service L5l DNS 123E

TLEM DSN 1EHAECE 24 BlackBerry® Administration Service SEf#Ek BlackBerry MDS Integration

Service S E Al M, @461 DNS id5%.  DNS idsg fF BlackBerry Administration Service Bk

BlackBerry MDS Integration Service Wh[{I% /7 umfdi FHE.— DNS ZHFRUT ) 5], 802 &3, BlackBerry

Administration Service =E#uk BlackBerry MDS Integration Service SE4I T ALET AL B[R] — 5k o 6]

A DNS k.

FFIaZ i :

o OV EAREE I h 22 BlackBerry MDS Integration Service SZ4)m% BlackBerry Administration
Service SEWIRE G MM E RS 1P Hilik.

o WA E R DNS AR

o URAERCE DNS JHFR, MR 200G B 2 P i LAERKS DNS A RRAFATE] TP bk g b, et rb i)
BlackBerry Administration Service B{ BlackBerry MDS Integration Service =242 [a]35)5) /L
=

. Bk DNS R4SAE.

2. {f DNS ERLIEHIE i, Ui AHEDE BlackBerry Administration Service SEfila BlackBerry MDS
Integration Service SEAFIVRINEIIE ) £ $R X 5k

3. TRIEEH BN AL N E R
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T+ BIET ffi BlackBerry Enterprise Server ZHAf 42510 LR

*  7F Name (EFR)TET, SEANBARILAEHI) BlackBerry Administration Service #hEk BlackBerry
MDS Integration Service HBHI%FR.

*  {F IP Address1 CIP Mtk 1)F B, AL AN & ZL BlackBerry Administration Service Sffag,
BlackBerry MDS Integration Service SZIfAITHE ML) 1P Hulik.

e £t Create associated pointer (PTR) record (fEXEtIEST (PTR) iEFR)EIEHE,

4. XTEAETERAES BlackBerry Administration Service SE4]EX BlackBerry MDS Integration
Service S, BHEH LR 3. H{EL HRINENE-— IR, G206 BT BlackBerry Administration
Service =B BlackBerry MDS Integration Service SEWI4E ] [A]—Nib44 K.

SERZE: EMF I BlackBerry Administration Service SEZf|Ef BlackBerry MDS Integration
Service S, 1M DNS HR4S25H MBS BlackBerry Administration Service SEfE{ BlackBerry MDS
Integration Service SEfif¥) IP Huhl-4cH .

B BlackBerry Enterprise Server = IERIN BIEF

BlackBerry® Enterprise Server ‘&3 Fnl @FGHE = 7 MW HFL I 2038,

KRR M RAEFREH 23R BlackBerry Enterprise Server B
i JRE™ [f] JDK 1.6.18 fi e BlackBerry Administration Service

e BlackBerry Monitoring Service
JDK 1.6.18 fix e BlackBerry Administration Service

* BlackBerry Collaboration Service
* BlackBerry MDS Connection Service
* BlackBerry MDS Integration Service

Microsoft® XML Parser 6.0 SP2 % BlackBerry Router ZAh{FTH 401
Microsoft® SQL Server® 2005 Express e BlackBerry Administration Service
Edition SP3 (4hi%#%) o ARTIHEALE

Microsoft® .NET Framework 2.0 fi . FTEY4E

(ISR 251 J2 Microsoft SQL Server

Express)

BIIRS1: F+%% BlackBerry Enterprise Server &{%

o HiEH T T4 BlackBerry® Enterprise Server #fH) Windows® MK/ 5 HF %35 BlackBerry
Enterprise Server Ak 4( [ .
M BlackBerry Enterprise Server S HEGRARIE s bk .

35



F AR TiHE4f:: FH4% BlackBerry Enterprise Server #ff

36

WM BlackBerry Enterprise Server #Af 5.0 BUEEAGIRASTIZ, i M BlackBerry Domain PTG Ak#;
BlackBerry Administration Service MITFEHUMER BlackBerry Administration APT. &AL H]
Windows ¥EHIHIARMIESR BlackBerry Administration API. #F BlackBerry Enterprise Server 5.0
SP1 R =y fAHr, 223 N H FE P70 2235 BlackBerry Administration Service N Hzlzeds
BlackBerry Administration API.
i BlackBerry Domain WA BlackBerry Manager SZffldfANSE AT FFX L8],  anifidfe
BlackBerry Enterprise Server 5.0 FIS EiiATiz4T BlackBerry Manager, nJ§E<>/E{diH BlackBerry
Configuration Database [#i8%]jn) .,
BlackBerry Configuration Database fH BlackBerry Domain "PHJfTf BlackBerry Administration
Service SEHHERAIMIBATIRAAH A BlackBerry Enterprise Server #Af4. 7EJI4 BlackBerry
Configuration Database Z R, WhZifs1EAE BlackBerry Domain AT HAtiHHAL FiZ4TH) BlackBerry
Administration Service k%%, HETFit5E L.
TAE?:'U\?VQ
BlackBerry® Client Access License #4J]
*  SRP THLCHT BlackBerry Enterprise Server 5.0 ME @A, SRP LUK 5 A
A
*  SRP ARIHFF
« SRP %4
o DI EIRSS 2 THEH L B R 5 (fF A Microsoft® Office Live Communications Server
2005 F1 Microsoft® Office Communications Server 2007 ‘%377 AJAX ARSI HE ARG 25 44 FR
Fv 1145
o AREEARS BRIV SEHL A FR R v 5 (AT ik D
WM BlackBerry Enterprise Server Small Business Edition B BlackBerry® Professional
Software J12¢ % BlackBerry Enterprise Server,igfuZFrit) BlackBerry CAL 2%H., V40
B & U5 www. blackberry. com/support DA% KB03535.
T BlackBerry Enterprise Server SEfi|JFR4 4.0 SP7T (IR HIAZI7E BlackBerry Domain
AL FE—A> BlackBerry Enterprise Server =) 4.1 SP3 B AN,
LEEIRAE BlackBerry Domain TPHATTF T FE I vHE AL _E 238k TF 2% BlackBerry Administration
Services,
%4y BlackBerry Enterprise Server s/,
R P BlackBerry Administration Service SZIFCE N TCP F&EM L% MIEA=, MITE 58K
TFE R )G, W AE BlackBerry Administration Service M PRYRTC E I L5244,
&N BlackBerry Configuration Database WCE T Zda e &, 1 7E FH UL R 5 o0 P Beda 12 2 1),
DL 5 AT e H IR 1R o
W THE Microsoft® SQL Server® 4223 T BlackBerry FEFEMARE, i T-s714 BlackBerry
B FE A R S
MM Beta JiRAH) BlackBerry Enterprise Server 5.0 B¢ 5.0 SP1 #ATTI%, i HIELE H&#E;
BlackBerry Enterprise Server MITIHHIAFAITIHL 4% T BlackBerry Administration
Service,igfE Windows® 4sH45 1k BlackBerry Administration Service Application Servers (MW
JHFEE RS O R4S F1 BlackBerry Administration Service Native Code Containers (AHIACHLZS
#ONMRS


http://www.blackberry.com/support

T e 4T BlackBerry Configuration Database T4k

o NSRS AR EUT ] BlackBerry Enterprise Server AFHITHEANL E 2 Microsoft® SQL
Server® 2005 Express Edition SP3, MALLS 1A BlackBerry Enterprise Server ZZE LA “Tools
(LHY CAFJ2IFE4T Sqlexpr. exeo

o WIEFELLH: BlackBerry Administration Service,iiiffise WAN My ATk 4k BlackBerry
Administration Service Fll BlackBerry Configuration Database [ HL.

o TEAZANMRIVENLEIAT TR, A TAE N -RAE Windows 92515 B H A 148 5 L (1 1 AL

1T BlackBerry Configuration Database it F4K

W AR ORAE AL I IR BE R IR A2 BlackBerry® Configuration Database A tHIRATAR] )i, =l A6
B %NIE T 2% BlackBerry Configuration Database F52i%K-[{INTa], NI T] LA 4T BlackBerry
Configuration Database WRTFZ%.

LEHAT BlackBerry Configuration Database MRTFZRIN, #n[LL&1{ BlackBerry Configuration
Database. ¥ RASH] BlackBerry Configuration Database Kk 3% 7% BlackBerry
Configuration Database M) ZEMRSS 28 F, XA HI84T CreateDB n[ AT 301

#1417 BlackBerry Configuration Database iR F2K%

FI&Z /W BEEEHIT BlackBerry® Configuration Database JNRTFZK 54 RS 2% FIECE T AN
IR -

Lo AFHIACHY R G4 B Ok - 5 SQL R AR Windows Ik & %7Kk % BlackBerry
Configuration Database [FIit&HL.

%4> BlackBerry Configuration Database,

T AT ACH R G0 DAk P B SQL ARSEE H UAUR I Windows K F, SRk 3EHAT BlackBerry
Configuration Database M THZ% 1 £ FE MR 55 a5 TS H L

4. R NAH] BlackBerry Configuration Databases

5. ¥ BlackBerry® Enterprise Server 3 rAf5 2153 FE RS 75 .

6. BB S EITEENL B REA S e

7. WA <extracted folder>\Database.
8
9

N

TESCAR G351, 1 IF BesMgmt. ofg U1
o SO DU FE S R A AR R 8 A R
10, PRAFIF IR SCAT
L1 AT TF AT A 1
12. Ik <extracted folder>\Database.
13. N\ CreateDB. exe BESMgmt. cfg.
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BIESE L

BESMgmt. cfg B4

B
CMD

DATABASE_NAME
SERVER

USERID

PASSWORD
SCRIPT_ROOT

LOG_DIR

DBMS
DB_FILE DIR

BACKUP_DIR

BES_TYPE

38

14T BlackBerry Configuration Database MR T}2%

15 RE

HJEPEFRE CreateDB WJHAT LA LI RUMIRAESR Y (filhn, 24
B SETF R BlackBerry® Configuration Database).

WJEMEFEE BlackBerry Configuration Database 4R
B IR EFE BlackBerry Configuration Database FRIZEHZEARSS
LR FR. WS RS BI4EE BlackBerry Configuration
Database, WINI%AE database server name

\database instance name ¥z,

T A A B A S O BRI bR PR 4R e A RS A R G EE AL
PRI A P ) 2 2 PR R 5t P bk 2 R L P 44

G0 FAS AL B FE S B, D) b PR e e A K T i

V@ PEFRE DBInstallScripts SCAFSRM)HAE.

BRI R, Y CreateDB. exe SCHH-ALT[Rl—H#R SCf-Jer,
UEJE R R AR A Horh G H & SO B ST e 42

BRAINTEOL R, S 5 CreateDB. exe SCAFANT-[Rl—H# Sc )b,
B P 4 S T A 2 I O P B R S

I PR e SRR T OR A7 B30 e SC AR A SO

BAEM T, b CreateDB. exe CA4b T Rl—HR Stk der,
I PR e SRR TR A7 B e 4ty R A SCA

BRNTEOL R, MSCPEY CreateDB. exe SUfFAL T IR—HR LA,
IR i R R L P P PR S B R i 55 8% o



VAR &) Al A g B2 BlackBerry Enterprise Server Aff

ERFt AR TIEASE BlackBerry Enterprise N
Server {5

T ST O R, AT LT BlackBerry® Enterprise Server #K{f4. B I FEE#INAT AR I+

BlackBerry Configuration Database.

TR IR P H RIA TS FE AL BlackBerry Enterprise Server SEH, W& R] DIAE F st 2L 7
YA T 2 FRIN, TS BlackBerry WA 1T k&, 12847 BlackBerry® Device Software
4.1 B AT BlackBerry W& B2R0HT IR IR S5 00T, il i o 26 X 4% R 20 50k

e R S A

o LTI e vHE N T PAT T2

o SERUTFOERR IS K A s SR ES T AT H A I A B A

BETF 23 RE (P s L 4

o YT}Z: BlackBerry Enterprise Server Ji, BIC: B 3R P15 5L A A

o FETFEL R, 0425 G BlackBerry Enterprise Server. HEELTFGIFEARTER, BlackBerry 4%
AR5 A Tt 2> ek

BEHEZIMBMRAAL BlackBerry Enterprise Server %X
HH1FEAINEB BlackBerry Configuration Database

HUH T G R ZOR A E R B i S L.

{F BlackBerry® Enterprise Server ZZ&EidFErp, 20 E 88 sl 5 HL .

ﬁme

TR B R G B D IS B ] T BlackBerry Manager HJ BlackBerry Enterprise Server I,
i T BlackBerry® Enterprise Server Resource Kit [ ZR&EE B i,

o IHLEFE Microsoft® SQL Server® k3% T BlackBerry Configuration Database, i JI4% BlackBerry
B el A R 4

fEH FH T-1247T BlackBerry Enterprise Server [f] Windows® ik /&1L

1F BlackBerry Enterprise Server ZZ3ECAFH, XWili Setup. exe.

1F Setup type (ZRIEEBEDN[{EHLA, L+ Use an existing BlackBerry Configuration Database ({E
FAINA BlackBerry Configuration Database)
4. T Database information (¥UBEEIEE )X IEHES, PAT LA M HAE:

e ffi5Z BlackBerry Enterprise Server ¥ I FEIRS#5F BlackBerry Configuration
Database MJ4FR.

o QOB PR IR A S I O A ER A 1, T IR PR Static (BRAS)IEI. R ERAuE S AE 1433,
1HAE Port (i) BB S,
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PAR &iT0] W78 S I RRAS T 2% BlackBerry Enterprise Server #4334 BlackBerry

10.

11.

12.

40

Configuration Database

{f Database mirroring options (EIEEEESIEI) X THHE P, 1 78 B0 B B0 R4 A%, 1k P Add
support for database mirroring GRIMEEEEFRISSHE) LILHE, SRS E Name of the mirror database
server CSRGEIEFERRSS 83 AR 7B BN AR BHG B PRI B IR 25 28 TR A4 FR . 228 N RSP AN
SAEBER Microsoft SQL Server Al BlackBerry Configuration Database, Ifif /& 76 £ 2 45
Microsoft SQL Server ZAFRMITEEML A INTE M2 10 .
1 Microsoft Exchange Server fifAErh, $4TLL FHRAE:
a. f{E Microsoft Exchange Server 7B, # AN Microsoft® Exchange Server 4K
b. {E Mailbox CHBFE)7-Bir, Bl N HATAH N AR (14 2L A 44 K.

Mtk Check Name (A&&EZFR)

C.
d. i Apply (RZFR)

e. i 0K (FAZE)
{F Setup options (ZRILIEIF)NIHHEH, Un B2 B XAE BlackBerry Domain {74k, %*&tcii%
BlackBerry Administration Service,ifff Additional Components (BfiinzA#F) Fifiikdk B Berry

Administration Service. IR AAH 2% BlackBerry Administration Service, NI2AZ5H Jiﬁ
BlackBerry Administration Service [K+HAHLAE BlackBerry Domain 44T B KT 4% .

RS BF R SN SEAL, T i Yes ()
AP 1 F B Ak g 5L

7t Application extensibility settings (MR BHEE X IEHES, HELLUFE R

o AT FQDN DAGIEH ) BlackBerry MDS Integration Service i,

. ﬁj’] BlackBerry MDS Integration Service JHFACEWIAF A2 P oy, £ LIS DNS IR454% L
2% DNS C3EAHA NV [K) FQDN.i% DNS HR4%282204 FQDN Hﬂ%ﬁfﬁ“ﬁ@#ﬁ%?@ﬁﬁi@ﬂﬁEI’JTEUH&“
P IP Mk

o IMEREIEFAIESENT) BlackBerry MDS Integration Service Z¥a %, W wde N HFE TP~ T7E s
BlackBerry Configuration Database AHIRAIECHE MR 4%s L41I% BlackBerry MDS Integration
Service HdE .

WHRE M T Windows® Messenger [f) BlackBerry Collaboration Service JFZ, MI{E Instant
messaging settings (BIEHHBRIEE N IFHET, SN Microsoft® Office Live Communications Server
2005 Hhhik,

7f Administration settings (BEIBHI&E N IHHESH, PAT L F#A/E:

* 7£ Pool name Gh@FR)FEL, BN 24N AR Pl H T84 BlackBerry Administration Service
Web HbJibfg FQDN. nffs H4F BlackBerry Domain HHZZ%%—-) BlackBerry Administration
Service S, WA AEAZERIN AL FR . WIRIETAE BlackBerry Domain W13 % /N BlackBerry
Administration Service S, WAL 5T HHLLFRANFE I H O i £ 414 BlackBerry
Administration Service =Zf[) IP bl FREIH—4> DNS I,

e 7t New password (FiZARE)FN Confirm password (FRIAZFRD)FEH, 5N BlackBerry
Administration Service F-TXfMaesiHEAT B0 IUEN SSL IE ML, Bt BlackBerry
Domain T4AF BlackBerry Administration Service SIE45d FAH A 250
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Configuration Database

13. 7f Microsoft® Active Directory® settings (Microsoft® Active Directory® B )X 1L HE T 1)

User password (FHAPZERB)ZE T, 8\ Microsoft Active Directory )/ (fFlfn, BESAdmin)ff)#54s,
PU# BlackBerry Enterprise Server I Ti#id Microsoft Active Directory HH{R¥iF. W REAH
Fa o HA H 42 FH sk, WA P 388 T 5 Microsoft Exchange A ZRAHIAI) Microsoft Active
Directory #.
i Next (F—8)¥cG , in R ede v R P A BT S Microsoft Active Directory k)™ SGIHE
114 5 H S IS5 2, WS A0 TF- Bk BN I B8R P I 2 e H RS54 . B4 Ja) H RS- #3vs n 1)
IR, ERSE Add GRIDIZAITFEFF N RS 5. SNEBNFER A2/ H R IRG 2 B aE 115
Microsoft Active Directory ik /= AH [ 14k

14. JA3) BlackBerry Enterprise Server MHk%s. WIR%E 245 T BlackBerry Administration Service,
RN LK 45 3] BlackBerry Administration Service HRSGIE1T A &4k4k.

15. {£ Console addresses (3EHI& Ml X EHES, Z | BlackBerry Enterprise Server ZHJ:f] Web
HEIFE AT PRGBS R P DL 5%, BsaT DS L Web Mk & s s U434 BlackBerry Enterprise
Server 41t

ERZE:
o PR FREE, 5% BlackBerry MDS Integration Service HBHIZFRVSINA DNS AR4:4%, IF 58 Mot ALK
YR

ELRIEFFEDR A BlackBerry Administration Service #igEZFR.
R fivh, 238N B R B 48 2 BlackBerry® Administration Service MhIAFR.

BlackBerry Administration Service SE@Ifi [ Zih A4 FRIATIREREAS, FHAELKA] DNS R ECE
BlackBerry Administration Service A HIPEAE HiZ AR,  BOAHUE 2R B e 2 A %00%) DNS 41
SRR BB AAE ] DNS {E¥FACE BlackBerry Administration Service fyn] FHTE, ZRZanit.

AN R 208 %% T 85— BlackBerry Administration Service SEITHSTAL FQDN H1EIB A FR
PIERAME. WA T ERAMEIFAE LS A DNS fE3ABCE T BlackBerry Administration Service fajnJ
M, aaZiifti i BlackBerry Configuration Panel SKFiZith 44 FR W 5 i i) =ML 44 B o

BlackBerry Administration Service &M IFAFEWIAE ] T A4F 58T #1251 BlackBerry
Administration Service rn] .

£k BlackBerry Administration Service ] HIEMITEAN E R, WS (BlackBerry Enterprise Server
Planning Guide).
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T+ 5T TR E R KA BlackBerry Enterprise Server SZf

?}?&@EE?’JWX’E’V)—(EE"J BlackBerry Enterprise Server 3%
51

R A IR P BlackBerry® Enterprise Server SEFINCE N KMEWS, WIEHELE 1AM A— SRP
HHEAIPIAS BlackBerry Enterprise Server SEfl. ALK BlackBerry Enterprise Server SEIFHZ A
i) BlackBerry Enterprise Server WRAJFALE m &l FHPE, LU#E BlackBerry Enterprise Server 5Z
YN E bR e

1. EH TR R T 9046 BlackBerry Enterprise Server. {EJFAFEH, i§%AF SRP EiFul /o 5)
BlackBerry Enterprise Server Ix5s, LMERAL{5H] SRP FEilF,

{51k BlackBerry Enterprise Server 4.1 Ji, UMERE AT LLE sh T-sh i % 5% ol fe .

JA B E AT HRA BlackBerry Enterprise Server, DA H AR p¥ 3= 5451 o

e P a] LB L BlackBerry WA R TH R -

A s T R R T 4 BL R ARSI BlackBerry Enterprise Server. fEHZhidl e, Bt BlackBerry
Enterprise Server S48 5€ M4 BlackBerry Enterprise Server, ¥ 508 1 T4

BlackBerry Enterprise Server SEfAHI<HEE,

6. ffifl BlackBerry Administration Service, F-allfba s 4 5 AE 35249 1¥) BlackBerry Enterprise
Servers,

7. ME AR e .

SERZE: AXVEMER, E5W (BlackBerry Enterprise Server Installation Guide) Hl
(BlackBerry Enterprise Server Administration Guide).

O W
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T e A T 2 B2 T 2% BlackBerry Enterprise Server FHTFF2¢IRA BlackBerry

Configuration Database

(FHIERALITFIZFHZN BlackBerry Enterprise
Server FHINE BlackBerry Configuration
Database

fsn] DT T g Bt — & v L _E 23 BlackBerry® Enterprise Server, #RJ5#LLET BlackBerry
Enterprise Server F{¥H 1k 7 FIIR S 4515 DR 20 I ss 4% -

A AT gt FE R, P BlackBerry WA S ELHH IT WS, 1217 BlackBerry® Device
Software 4.1 B R RRA I B 2 S BHT I AR S5 00T, a0 ik o 2 19X 8% [) 20 54l

MR T I BlackBerry Configuration Database, #A]LIf# M BlackBerry Administration Service
P4 PAHT BlackBerry Enterprise Server FRIH K 32 4 0 iS5 78

BlackBerry Configuration Database fH BlackBerry Domain "HJFTH BlackBerry Administration

Service SZUIERUZUAHFIRAS.  {ETF4% BlackBerry Configuration Database Z R, WA2fs F7E

BlackBerry Domain 1T HAh+H5 ML 1Z4T#) BlackBerry Administration Service k%, HZE it

=1

T PO FE AL AL FE

o AT RS A IR, S nT URE T bk P B2 [RILET ) BlackBerry Enterprise Servers

o AT DATF R S5 as Ak

o {ERABNFTIRS A, Pk P AR LAY BlackBerry Enterprise Server bAJYRIAS A, PRI AlRE H P ik
25 v BT AT e T B 2 A A o

BT R S A

o BHER TN ST EAL.

*  BlackBerry Enterprise Server ¥#7Rk45 il k1% 42 fe e il il Jo 2k W 4% [R5 B0 1 BT W 4% o

H4 BlackBerry Configuration Database

W SEAEAS s PR B ) H AR R IZ 2 BlackBerry® Configuration Database, WIFERIZAT %N H]
FEFIEFH 4 BlackBerry® Enterprise Server XY, M0l LIk HAG 16 4L R A4 B0 R 45 7 G T2
BlackBerry Configuration Database,

FHIEZ B - 18 T AE R PR R 55 s PP G T3 2 B

DAAS b2 B 5% 5y sl L% SQL A5 3 GAARLBR K Windows® ik 7, 8 srok B8 P I 2% 2 1K v S L

¥ BlackBerry Enterprise Server ZZEA i HI &% BlackBerry Configuration Database [k
P PR AR5 5%

BN BRIV A SR
ENE <extracted folder>\Database,
LESCA G4 TP 4T IT BesMgmt. cfg 3CAFs
SO AR SR I A A BT 215 B
PRAETF RIS AL

NI

NSO e w
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8. T dH

e 3

IR H o

EF ML 23 BlackBerry Enterprise Server 24045 BlackBerry
Configuration Database

9. ENF] <extracted folder>\Database.
10. N\ CreateDB. exe BESMgmt. cfg.

BESMgmt. cfg [ 4%

B
CMD

DATABASE_NAME

SERVER

USERID

PASSWORD
SCRIPT_ROOT

LOG_DIR

DBMS
DB_FILE DIR

BACKUP_DIR

BES_TYPE

15 RE

HJEPEFRE CreateDB WJHAT LA LI TE UMIRAESR Y (filhn, 24
BER S TF R BlackBerry® Configuration Database).

WJEEFEE BlackBerry Configuration Database &K
B IR EFE BlackBerry Configuration Database FRIZHZEARSS
LRI FR. WS RS BI4E BlackBerry Configuration
Database, WINI%AE database server name

\database instance name T\

T A A B A G O BRI bR PR 4R e A RS A R G EE AL
PRI A P ) 2 2 PR R 5t P bk 2 R L P 44

G0 S AL B FE S B, D) R PR e e A K T i .
L@ PEFRE DBInstallScripts SCAFSRM)HAE.

BRSO R, b5 CreateDB. exe U4 TRl —HE e e,
IR PE R AR A S p O H R SCPR I SRS B 42

HRINTEOL R, e 5 CreateDB. exe AL T-[H—AR S,
I P 4 S T A 2 O R B R S

I J i e S AR B B T OR A s P S A BB ST AR

BAEM T, M fhe S CreateDB. exe CA4b T Rl—HR St der,
I PR e SRR TR A7 B e 4ty R A SCA

BRNTEOL R, MSCPEY CreateDB. exe SUfFAL T IRI—HR LA,
IR i R R L P P PR S R i 55 8%

EFHITEHL E%% BlackBerry Enterprise Server FF
NINAE BlackBerry Configuration Database

1T BlackBerry® Enterprise Server RAE I, WI%E BlackBerry Administration Services
BlackBerry Administration Service nJ A3/ # %% BlackBerry Enterprise Server HJtH&EHNLE, WA

LU oh

BIHENL L.

T IHE B IXAE BlackBerry Domain AT 22 id B THEEHL 22 he mli T2

BlackBerry Administration Service,
{f BlackBerry Enterprise Server ZZ3ERIFErr, &N b st HAL,

1. ] Windows® Ik ;1 &k B AR TLAE Hoiz4T BlackBerry Enterprise Server HR4HITHHE M.
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10.

11.

Configuration Database

£ BlackBerry Enterprise Server %34}, X Setup. exe.

1F Setup type (ZREEHEBDNFiFHE, £+ Use an existing BlackBerry Configuration Database ({f

FAINAE BlackBerry Configuration Database)

fE Database information (EIEEEIEE )N IGHES, AT LA N1

e Hfi'e BlackBerry Enterprise Server F B HERS %5 F! BlackBerry Configuration
Database [FJ4FR.
o QN OOKG B R A AR A A A O, 15 IR Static (BRA)ETI. G0 RERANG L S AL 1433,
IETE Port (i 0D~ BL kN 1145,

1t Database mirroring options CHHEEEGRRIEIR )N 1GHE 1, it AL B B His PE AR Wik Add

support for database mirroring GRIMEHREEEIRIIF) HIELHE, SR)57E Name of the mirror database

server CSE{GEUEFERR S5 8% &R 7 B 8 N 2R BB G B PR A B8 e IR 45 3 IR k. e 28 N R IR A

LR Microsoft® SQL Server® [f]%f BlackBerry Configuration Database, M & 0L & 5515

Microsoft SQL Server ZFRIKITHEML AR INYE T 2T,

1 Microsoft Exchange Server WfiGHEM, BT DL R EAE:

a. 1 Microsoft Exchange Server T-E¢H',HEN Microsoft® Exchange Server HJ#FR.

b.  7E Mailbox CHBFE) 7B, BN HATAH N AL PR 14 BE 53 44 K

c. il Check Name (M&ZERZFR)

d. il Apply (BZFD

e. Hii OK (FARE)

7F Setup options (FRFIET N IFHEH, &L M E B

o T4 BlackBerry Domain PRI, B 2%% BlackBerry Administration Service, i
Additional Components (PffinZE4) Ni%k+$: BlackBerry Administration Service.

o TPy 22%E BlackBerry Administration Service,ifik$¥ Remote component (GEFEZR{E)FN
BlackBerry Administration Service.

M BN R PSR S E A S EHL, 15 . Yes (&)

ERCER 1 A i I R ik P o8 S 5L

1 CAL and SRP Information (CAL #0 SRP {SE)XiGHEH, # AR BlackBerry Enterprise

Server i) SRP 4ZilF,

7. Application extensibility settings (RZFHIEFFY RIERE A 1HHET, HE LU TE B

o BETLIVEE N FQDN DAGIE B BlackBerry MDS Integration Service #h.

. ﬁi’j BlackBerry MDS Integration Service VD EWEAF 612 T1lif 2%, B nl LN S DNS ARSs o5 b
2 DNS iCAHN B[ FQDN. 1% DNS R4S #s 2K FQDN e 23 S 70 Al 1 47 35 7 g o b c 2 1) R SOUIR 55
FRH TP Huhk,

o WAILLAIESHTH) BlackBerry MDS Integration Service #dsZEmTIZINA BlackBerry MDS
Integration Service #i#5/E.

o WIRBIEFONEF BlackBerry MDS Integration Service Eli/E, W Z2E /N AR F41E BlackBerry
Configuration Database JTAERIEEZEIRS 25 A& BlackBerry MDS Integration Service /.
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Configuration Database

12, WHEEMNHT Windows® Messenger [ BlackBerry Collaboration Service J14%, MIZE Instant
messaging settings (FIFEERE N GHHET, 8 Microsoft® Office Live Communications Server
2005 Hbhk.

13. 7¢ Administration settings (EIBGIEE X UGAED, AT DL 1k

* {F Pool name G@ZHR)T7EH, BN 22 W R 0] T8 BlackBerry Administration Service
Web HihkEfg FQDN. %8 H7F BlackBerry Domain H122%E— BlackBerry Administration
Service SEHI, W] DAEEZ BRI AZFR . WIS IEAE BlackBerry Domain W 223E£ /™ BlackBerry
Administration Service S, WE UL 51 HHLZFRAF I B B i 41 BlackBerry
Administration Service SEIff) TP Huhibffith 4 Bl —4> DNS I,

e 7t New password (FEHE)FI Confirm password (FRIATERD)FE T, #EN BlackBerry
Administration Service HT-XI¥BEESUEAT S IGAUEN SSL WE %Y, S0 Z0XF BlackBerry
Domain "PEEAS BlackBerry Administration Service SEAs4di FHAH [a) it 2555 .

14. 7t Microsoft® Active Directory® settings (Microsoft® Active Directory® & )\HFHE ]
User password (FHPRERRE) BT, B Microsoft Active Directory B/ (fl1, BESAdmin)[fIs44d,
A BlackBerry Enterprise Server HH Tiliid Microsoft Active Directory Hp¥iF. dniifsid
e HAbH P A4 R0 8k, AR P 388 T 5 Microsoft Exchange AHZUHH[AIH) Microsoft Active
Directory #k.

il Next CF—8)igHlG, A 2N R FHRA BTN S Microsoft Active Directory MK/ 5CHK

4%y H SRS #% WA 20 F- ik BEELR BN AR R 4 Ja H R 545 . B4 m H SRS 48 n 21

IR, RS Add GRIDIZHDIFERA N RS 25, dnBIpR P A28 H g s g T5

Microsoft Active Directory /K )™ AH R k.

15. WHRIEAE BlackBerry Domain Ff# I BlackBerry Enterprise Server f SRP fLif, i A EH5)
BlackBerry Enterprise Server HR%%.

16. 7E Console addresses (3=l &thlib) x| iGHEH, &1l BlackBerry Enterprise Server 4If|#] Web i
HEIER AR R SR P L LU S 5% . Ssn] DML Web hihib & 8 21203410 BlackBerry Enterprise
Server ZHAf.

ERZE:
o IRIPEFTIL, ¥ BlackBerry MDS Integration Service W[ INZE DNS RS #%, 300 Mot L
HRK

ERIEHFEPR L BlackBerry Administration Service tigEZTR
e BN By, 2N TP B R 845 5E BlackBerry® Administration Service HBHIZFR.

BlackBerry Administration Service SEWIff FiZuh & PR THERL A E, JEEBAT A DNS FEIAALE
BlackBerry Administration Service A FHIPEINAT HiZ 4R,  BOAALE e BErp fg 2 524 DNS 4L
K. B AARAT ] DNS fE¥AECE BlackBerry Administration Service mynf Ik, JR&EUn.

LGN FHRE P ¥ %3 T8 —> BlackBerry Administration Service SEIMITHSHLIY FQDN FIAER 44 FK
FIBRIME . WERES LR T ERAEIAELUSAEH DNS P53 ECE T BlackBerry Administration Service f&n]
M, W22 BlackBerry Configuration Panel KiZith 44 % 5 O it EALAFK

BlackBerry Administration Service HifAFRIFAFEmIE ] T if: 0 8- 25 1) BlackBerry

Administration Service a1,
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PAR &iT0] ffil] BlackBerry Administration Service WFH] )K" #2811 BlackBerry Enterprise
Server

5% BlackBerry Administration Service /=] HHYERIVELIME S, 158  (BlackBerry Enterprise Server
Planning Guide).

{£F BlackBerry Administration Service FRHFIKRP#E
B9 BlackBerry Enterprise Server

BUEHE T R, IS0 ik P R 2 BlackBerry® Enterprise Servero. YHHKEHI KR
2451 BlackBerry Enterprise Server X Ji, BlackBerry Enterprise Server <%zl iRes il kiks
BlackBerry 4.

1. 7£ BlackBerry Administration Service [J BlackBerry Solution management (BlackBerry fRRFH
EEH) A, JBIT User (BP)

2. Click Manage Users (ZIEFHF)

3. Hidi Advanced (B4)

4. 4F BlackBerry Enterprise Server criteria (BlackBerry Enterprise Server ¥RME)#H(7), Hudiss
MBI bk S i) BlackBerry Enterprise Servers

5. i Search (%)

6. H.ii Manage multiple users (BEEZ1THP)

7. EPEBAEEEINFZ 21K BlackBerry Enterprise Server [KJHH K,

8. Hiili Switch BlackBerry user to different BlackBerry Enterprise Server ({§ BlackBerry FHP

I Z A[ERY BlackBerry Enterprise Server)
9. MAETERFN BlackBerry Enterprise Servers
10. 5 Save All (£EBRTE)

FERZE: K IT SRS E B megs k) .

FH1E ZBJHY BlackBerry Enterprise Server EIEZE
BlackBerry Infrastructure

A S I AE A 1K) SRP SEUEE P4 BlackBerry® Enterprise Server SEf|i%E#:% BlackBerry®
Infrastructure, BlackBerry Infrastructure M5 HliXSe4ENF, T E WL,

1. 4£ Windows® R4, 51114 BlackBerry Enterprise Server HR%%.
2. 5 BlackBerry Enterprise Server R4INEzhZEAITE M A Disabled (BEH)

Bh#iH BlackBerry Enterprise Server

1F Windows® AR5, 3% LRI )E 30 BlackBerry® Enterprise Server Hi%s:
* BlackBerry Controller

* BlackBerry Router

* BlackBerry Dispatcher
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VAR &) Ja s BlackBerry Enterprise Server

© TR RS

SERZE: MBI, P LI EREGE L BlackBerry W, FRANH FUKEAL BlackBerry %
Hi%EE: 4 BlackBerry® Desktop Manager #Y BlackBerry® Web Desktop Manager, UAEZWCHTH SRP 1% FH A1
R 25 2 FRAE B



T e T ot B2 T4 BlackBerry Enterprise Server JffiJ#d: BlackBerry Configuration
Database

FERERALRFTIEHS BlackBerry Enterprise |IEEB
Server FF £l BlackBerry Configuration
Database

A A O R, T L — & B E L E %3¢ BlackBerry® Enterprise Server JfK 2 HiH)
BlackBerry Enterprise Server "B ik = RIS 445 B 2081 IR 4545 o

Hs ] DU T 2 FR A 48T B BlackBerry Configuration Database il BlackBerry Domain. US4
AT BlackBerry Configuration Database, WI#EFEZ5HT BlackBerry Enterprise Server [ SRP

TiF. WA LI{#EH BlackBerry Enterprise Transporter, F#fLUARJ BlackBerry Configuration Database
HH K S A2 2T BlackBerry Configuration Databases

MBS T SO RERN, S BlackBerry W3S FWCH I 1T &, 1247 BlackBerry® Device

Software 4.1 B RARAN BlackBerry W &FWBCH MRS 7l , IR C A s 1720,

BETHR LR AR S5 G

o WSUHIO AR SS g I R A, 4 ] LUK bk R IRl ARG BlackBerry Enterprise Servers

o AT AT IR S A

o BB IR GG T R R B B AR, X A RIAE SR A BT R IR S5 A 2 1, K S ELART ) BlackBerry
Enterprise Server AT IGEPIRAR .

BETH 3 FE ) B p A4

s BHHE—BIUEL.

*  BlackBerry Enterprise Server ¥#rHIIRSSTHT] KIE B e IE L TG L M 4% [F D 8 T BlackBerry

B

£l)# BlackBerry Configuration Database

TR R A G SR IR 22 A VA SR VR I R P G B 8t e AR, U mT DA 8l e e 45- 8 Hiz
4T createDB Al HAT LA AE: BlackBerry® Configuration Database, MR BN R, 244
i createDB AJHAT LA T4 BlackBerry Configuration Database J&, Sl LA - EL & Hdn
JERSS 28 AR SR () Windows® K P s AT 22 v I FE R o

FFIEZH0: fE DR A S5 ds ERCE T AN IIBLRR o

AP AR B DA 0K 7 AT SQL B BABCFRIK) Windows K 7 38k AR 280 22 IR 55 2 (R TS ATL

F4 BlackBerry® Enterprise Server %415 il 2 AL LN E 4 BlackBerry Configuration
Database FHLIRSS a4 (M HHE IR S55 -

B AN TSR SR
ENE <extracted folder>\Database,
LESCA G4, 11 JT BesMgmt. cfg U1
S SO DAL HE 1 B A RS R R i £ I
TRAFIF A SCAT

[N

N O w
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8.
9.

HIF A HURIFET .

EF TSN %% BlackBerry Enterprise Server Jf@I#H¥ BlackBerry

Configuration Database

HIA <extracted folder>\Database,

10. N\ CreateDB. exe BESMgmt. cfg.

B

ESMgmt. cfg B 1%

Bt

CMD

DATABASE_NAME
SERVER

USERID

PASSWORD
SCRIPT_ROOT

LOG_DIR

DBMS
DB_FILE DIR

BACKUP_DIR

BES_TYPE

15 RE

HJEPEFRE CreateDB WJHAT LA LI TE UMIRAESR Y (filhn, 24
BER S TF R BlackBerry® Configuration Database).

WJEEFEE BlackBerry Configuration Database &K
B IR EFE BlackBerry Configuration Database FRIZHZEARSS
LRI FR. WS RS BI4E BlackBerry Configuration
Database, WINI%AE database server name

\database instance name T\

T A A B A G O BRI bR PR 4R e A RS A R G EE AL
PRI A P ) 2 2 PR R 5t P bk 2 R L P 44

G0 S AL B FE S B, D) R PR e e A K T i .

L@ PEFRE DBInstallScripts SCAFSRM)HAE.

BRSO R, b5 CreateDB. exe U4 TRl —HE e e,
IR PE R AR A S p O H R SCPR I SRS B 42

HRINTEOL R, e 5 CreateDB. exe AL T-[H—AR S,
I P 4 S T A 2 O R B R S

I J i e S AR B B T OR A s P S A BB ST AR

BAEM T, M fhe S CreateDB. exe CA4b T Rl—HR St der,
I PR e SRR TR A7 B e 4ty R A SCA

BRNTEOL R, MSCPEY CreateDB. exe SUfFAL T IRI—HR LA,
IR i R R L P P PR S R i 55 8%

FEFBITEY L& 3 BlackBerry Enterprise Server F€l
IZF1HY BlackBerry Configuration Database

1F BlackBerry® Enterprise Server ZERIFEth, W shit &L,

¥ : BT BlackBerry Enterprise Server RGEEH, W2 BlackBerry Administration Services

BlackBerry Administration Service nJAZ3E4E#%4% BlackBerry Enterprise Server Mt ALE, A
LG EAE A —a T L. WRESERTARME A SQL JWAfIEE BlackBerry Configuration Database, &
23158 —> BlackBerry Administration Service Bk BlackBerry Enterprise Server G FIIEHE
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THedem EF ML 23 BlackBerry Enterprise Server FHAI:# ) BlackBerry

Configuration Database

BlackBerry Configuration Database. WIHA# T BlackBerry Configuration Database, N4 ai
BlackBerry Administration Service, MAMEIEWMIILE T IXAE BlackBerry Domain "444T BlackBerry
Enterprise Server ZERFEHITHEMNL L 2edEm T4, BlackBerry Administration Services

1.

10.

11.

fEH Windows® MK &% B AHE - Hi24T BlackBerry Enterprise Server R45HITHE L.

1 BlackBerry Enterprise Server ‘3 f4Hr, Xl Setup. exe.

7E Setup type (TEEHBIXTiLHE,%kF% Create a BlackBerry Configuration Database (flJ#E

BlackBerry Configuration Database)

7E Setup options (FRILIERIR) NI IGHES, ZELL N5 A:

o & LIM Additional Components (BfARLAME )% ikPeaiiék BlackBerry Enterprise Server 4]
F,

o VLRSS — RGN 23 BlackBerry Administration Service, i H#iil; Remote component (GEFEZH
1) 7f Additional components (MIANZRAfE)%1|5&, JEHF BlackBerry administration (BlackBerry
I8 Hiil; BlackBerry Adminstration Service.

Y N R R R S EHUE S AL, W Yes ()

{EFHAER 1 vy I Ik 2 & v 5L

f Database information (EUIBREE(ER )X UGHE T, PAT L At
e 85 BlackBerry Enterprise Server ¥ I EIRS 255 BlackBerry Configuration
Database M4 FR.

o SR E R A A T A A FH A g L, I FE Static (BBFS)IEDL. iaAum 5 A 1433,
WL Port (gD B h N 15,

7f Database mirroring options (H#EEESR{GIFEIRN )0 THAHE -, dn LA Bl B Hud i 5 15 i h Add

support for database mirroring GRIMEHE RIS LILHE, SR)57E Name of the mirror database

server (HRIGEUIEFEAR S 28 AR 7 B S N 7R BB G B8 PR i e R 452 IR k. e R IR A

2% Microsoft® SQL Server® FAI#E BlackBerry Configuration Database, 1M & 1F &84

Microsoft SQL Server ZAFRMIvHEALA I M0 .

7£ CAL and SRP information (CAL #0 SRP {EB)XIiHHEH, BB SRP FLilF.

4 Microsoft Exchange Server [ iHtET, $ATLL FH:AE:

a. 1F Microsoft Exchange Server B¢, %N Microsoft® Exchange Server HI#FR.

b.  7E Mailbox (HBFE)-BLH, BN LA AH AN PR 178 B 03 1 44 K

c. i Check Name (#&TZFR)

d. il Apply (RIFR)

. il 0K (FRZED

1 Application extensibility settings (NfAIEFH BB )NEHEF, ZELI M5 A

o BETLIEE N FQDN DAGIE B BlackBerry MDS Integration Service .

* %4 BlackBerry MDS Integration Service JECE M4 7 Tl as, o] LIEEAN S DNS R8s B
%EEN‘;}%EWM FQDN. 1% DNS JR45#%2xH5 FQDN WS 2 (S AE R o Pl b 3650 1) R 40U 25
o .

o WAETLLAIEEHTH) BlackBerry MDS Integration Service #¥lFEETIHINA BlackBerry MDS
Integration Service i/,

e
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THedem R ENL E 43 BlackBerry Enterprise Server JEAIE#r BlackBerry

Configuration Database

o WUREIERAIE ST BlackBerry MDS Integration Service #u#s %, M2 N HFE P10
BlackBerry Configuration Database AHI[RHIECHE MRS %s L4 BlackBerry MDS Integration
Service Hdi .

12, WM T Windows® Messenger [ BlackBerry Collaboration Service JFZ, MI{E Instant
messaging settings (BIRHHERIEE N IFHET, SN Microsoft® Office Live Communications Server
2005 Hhk.

13. 7F Administration settings (BIBGGE X UGHES, AT DL 15

* {f Pool name GRFOF B, HEN wds N AR AT A2 BlackBerry Administration Service
Web Huhikf) FQDN. 48 H4E BlackBerry Domain H1%23%—4> BlackBerry Administration
Service S, WA IZAZERNIHEAZ FR . WIRETAE BlackBerry Domain W13 £ /N BlackBerry
Administration Service SEf], WAL S5TFENLAFRANR I+ H Wi 2255 BlackBerry
Administration Service SEflf IP Hulhik[yth 2 FrA)E— DNS i,

e 7t New password (FiZRE)FN Confirm password (FRIAZFRD)FE T, 5N BlackBerry
Administration Service J T3 2sUAT S0 IGAER) SSL iE PR ., &A%k BlackBerry
Domain %R BlackBerry Administration Service SEAwAR AR [n] ) 2554,

14. 7F Microsoft® Active Directory® settings (Microsoft® Active Directory® B )X 1 HE T 1)
User password (FAPABRRE) BT, B Microsoft Active Directory M/ (fl, BESAdmin)(f254d,
DIf# BlackBerry Enterprise Server ] T-iHid Microsoft Active Directory SpieiF. S48
Y 5 HoAth T 7 A2 A s, W R F )8 75 Microsoft Exchange HZUAHIFIN) Microsoft Active
Directory #k.

Huihi Next (F—#)3%4G , Wit 222 N FHREP A BT 5 Microsoft Active Directory M/ SCHEE

14 ) H SRS a, WIS F- ik B B p R b 4 Js) H 25 2% . 2084 Jm H SRR S5 4895 n 21

FIRH, TE RS Add GRIDIZAIIFEFFN RS 5.  SMBISERF AR H RS e b E 15

Microsoft Active Directory ) ik AH[A] 3.

15. {F Start services (BRI IONHLHET, i 2) )5 5h BlackBerry Enterprise Server k%%,

16. ¥ Finish (2R
ERZE:
e il BlackBerry Enterprise Transporter Y4 H 'k # 4 BlackBerry Enterprise Server. 5%

B P PRGN E S, 52 W (BlackBerry Enterprise Transporter Installation and
Administration Guide)

ELRIEFFEDR Y BlackBerry Administration Service #igEZFR.
(e R, 2N R R G352 BlackBerry® Administration Service K4 FK.

BlackBerry Administration Service SEFIHHZMAFRUATIERERMAE, JEAEA DNS A HCE
BlackBerry Administration Service @] HPEN R Z AR AZNAE 3t B ¥ @ A 200 DNS EHL
2Rk BB AAE ] DNS {E#FACE BlackBerry Administration Service fyn] T, JREanit.

LH N R 28 % e T H—A> BlackBerry Administration Service SEFITHEAL FQDN HfEB A FR
IR WIS LR T ERMMEIFAE USR] DNS fE3ABCE T BlackBerry Administration Service =]
M, MaZiifli A BlackBerry Configuration Panel SEfiZuh 44 FR T 5 b i) MWL 44 B o
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THedem R ENL E 43 BlackBerry Enterprise Server JEAIE#r BlackBerry

Configuration Database

BlackBerry Administration Service MHHIAFRIFAS TR T WiE 4 8 F i 25 #) BlackBerry

Administration Service payn] FHE.

1% BlackBerry Administration Service Al HIEMITELN E R, S

(BlackBerry Enterprise Server
Planning Guide).
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F AR BT BlackBerry Enterprise Server #ff:

ﬁﬁﬁfﬁ}l—é& BlackBerry Enterprise Server X HEIIIR

WA 3B B O R, T LAEY LRI BlackBerry® Enterprise Server #FRRAS, B2t Nt
BlackBerry Enterprise Server SZf], Ff¥H PP # R ECHHCAR BlackBerry Enterprise Server.

YIAE AT PO R, P BlackBerry WA HORM IT iM%, 32847 BlackBerry® Device
Software B & pRCAS I 4 B HBOH R IR G TT, IR o4 [ml 2

BlackBerry Configuration Database F BlackBerry Domain H'[{]ffif§ BlackBerry Administration
Service SEAES A AARINA .  FET14% BlackBerry Configuration Database Z W, A2 1ELE

BlackBerry Domain W' HAbFEHL Fi24T1 BlackBerry Administration Service k%%, HAETFZkit
AL

Panviy &ﬂﬁiﬁiﬂ’]ﬁiﬂ@%

o AT LLIEWIE Sk R 2 BlackBerry Enterprlse Server 524, APR] BlackBerry Policy
Serv1ce [) o R 36 22 e 2 IR 35 TOULT A 1T SRemes 1 4

o IBVTHEES A R P I s RGP

. 'ﬂJ‘EﬂﬁEﬁ%ﬁﬁEﬂ&’%’l\ BlackBerry Enterprise Server SEISCHRIKIFRE H k™, AT BS0AE
b= //\H’JH

JHS}I‘QX(LEE’J@% JEREEA
BERER Ty A — L‘l‘ﬁm

o IBTTEM M SRP ALIE.

o WIRMELE BlackBerry Configuration Database 2 [aJ#2zhH ik, WK = 08 4E BlackBerry
Configuration Database H1 847 K145 1L,

* YE¥JTH BlackBerry Enterprise Server ZHAFF-ZR BIAHE A Z 1, B ToikAF /] BlackBerry
Enterprise Server HRE-L6HhGe(#lun, BlackBerry MDS Connection Service Y BlackBerry
Collaboration Service 5% BlackBerry Enterprise Server SZflZ A —X% £ KR

DIEE AR %Z ] BlackBerry Enterprise Server 245l

T LI M BEE IS A 25 2 BlackBerry® Enterprise Server SEM, DA KFEFERDNT I IS

FrI& Z 80 W R EARTLG A0 BlackBerry Configuration Database, 15457857 %403 BlackBerry i
%o ‘é’.@){%)ﬂ}‘jﬂ}&)ﬂ,ﬁbﬂi%ﬁﬁﬁ’] BlackBerry Configuration Database W, JiMHERAEMEEINA BlackBerry
Configuration Database AT BlackBerry %4410 .

1. LEBARRLF ML EBE BlackBerry Administration Service i ZedEim AN BlackBerry

Enterprise Server,

2. WEEAIE THM BlackBerry Configuration Database, iff A48 41 ZUEREE A1 2 Af 2 9 B Bk P L 41
IT SREMEFIEAFELE o

3. WRBTIEINA T BlackBerry Configuration Database, i MZSIIZHZRIFIZE T IR BlackBerry Manager
SEA

4. HEPATCL FEAEZ — K H PR P B R E T BlackBerry Enterprise Server:
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F AR FH AT BlackBerry Router

o BTN BlackBerry Configuration Database,iiff#iJl] BlackBerry Administration Service
B ik .

o TG HI BlackBerry Configuration Database,ififfif] BlackBerry Enterprise Transporter %
SIS

FI¢ BlackBerry MDS Connection Service ™ 9-HERE IRSS#% 1 5245 o

st T+ PO A2 T 2 A ) BlackBerry Enterprise Server. W LUK CUFHE4IT) BlackBerry

Enterprise Server S HVEEZE M BEWIAI BlackBerry Enterprise Server KA ik 2 31

H .

P Pk R 2 O T BlackBerry Enterprise Server 524, FF4%IH BlackBerry Enterprise Server

A5, HA T BlackBerry Enterprise Server SEF|J{EISAT OB HIHAFIRAS .

SERZE: ZAT BlackBerry ¥ H /7 W5 U 0 OBt RRAS KR 20 Thfig, 15T+ BlackBerry® Device
Software. HFRVEAMER, 1§52 (BlackBerry Device Software Update Guide).

HE I ITHY BlackBerry Router

3¥: 1F BlackBerry Administration Service "', EIEE AN, BlackBerry Router [£] BlackBerry®
Controller. MBAIAEFLE AL BlackBerry Router [RHH4AHL ) BlackBerry Configuration Panel H
P BlackBerry Controllers

1.
2.

2] 11847 BlackBerry Router 51 Windows® MK ;& k5L,

{f BlackBerry® Enterprise Server XS, XU Setup. exe. WIRAI LG A RS &
Windows Server® 2008 X , i LA REEHL i B ia4T setup. exeo

F Setup type (ZLEEZERDNIHHET, 1 iLF¢ Upgrade the BlackBerry Router and BlackBerry
Controller on this computer but do not install other BlackBerry Enterprise Server

components (FEILitE 1 LAY BlackBerry Router 1 BlackBerry Controller {BfRZIEH
BlackBerry Enterprise Server ZH{%)

1 Start services (BEIRSFZ )N IGHET, i Start Services (BEIRSE) i BlackBerry
Enterprise Server Express fR4:HT, Bt Next (TF—#)

7£ Console addresses (3Z=wl &MU X IEAHES, Hiili Finish (FEA) BRIAHOL T, 22N R 5
BlackBerry Administration Service Fl BlackBerry Web Desktop Manager Web HulitB A . txt Cff.
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BIESE L THRJE 155

HREES

JQr?ﬂTEE SRS EFIAIZZE BlackBerry Enterprise
Server éﬂ'f’-‘F

R AEH BlackBerry® Enterprise Solution FE A ZFFHIRES G, 7% BlackBerry® Enterprise
Server AV AENIREBITEOARIER B WL, BT ERAN GG & 15 OO BT LA R0 & A SRR s 815
W N2 K B PR R S HCE B OX R . BT RIREUR SR S8, BlackBerry Administration
Service 2 MR I IR A X L AT ITF AL, FEMER IS A BB £ P Microsoft® SQL
Server® [KJ44FK.

L R ZREFREHIERG S, MAREREZ) BlackBerry Enterprise Server fR%5 ik
BlackBerry Administration Service $§7E M Updated (2¥EH) 1) BlackBerry Enterprise Server #Z1ff
AL, WIN 1% A 45 BlackBerry Enterprise Server AFE#rE3) BlackBerry Enterprise Server
R4 8= A sl L.

FRIAZRT: AL R PE (B 55 B s AL EAEAT

1. 7f BlackBerry Administration Service [ff] Servers and components (BREZESFALBM ) Eyd, R
BlackBerry Solution Topology (BlackBerry R A=) > BlackBerry Domain.
it Resend database mirroring parameters (EHAEHIEEE&GSHD
{E/&# 1 Server responses to mirroring data update (BRSFZSERVREEUEEFME )X PIEE N
Updated (B FEFh)1 BlackBerry Enterprise Server WMt EALE, ¥ H3) BlackBerry
Enterprise Server HR4% ok T 8T )8 s A& BOIX SEH A TH ML

4. FE/KIEFEE N No response. Please save the data again to attempt to update this server (g

MR . iE B R RERIE SR EFLARSS8)1 BlackBerry Enterprise Server ZIPFTHH AL L, i
TENAEIZTT H E R 2 W4, R 5K 5ds FEBL 5 S0 % % BlackBerry Enterprise Server 41ff.

& BlackBerry MDS Connection Service BtE X1

&l LI# A BlackBerry® MDS Connection Service MU A4 MdsLogin. conf FlI krbb5. conf SKELE
BlackBerry MDS Connection Service B NTLM =% Kerberos™ [{JN ARG 25%F BlackBerry W #&ilk
ATE M EAER) 7. BlackBerry MDS Connection Service WoE AT <drive>:\Program Files
\Research In Motion\BlackBerry Enterprise Server\MDS\Servers\Instance\config,

1ETF % BlackBerry® Enterprise Server I, 223N RS HH MdsLogin. conf % krb5. conf 3
1, [AIINEEAR R B AR BlackBerry MDS Connection Service FCE CAEAIERAMIA. WHEBIEPAT
T 9% 2 Wi % T MdsLogin. conf B{ krb5. conf I, WINAZVKE AR A A, iXFE BlackBerry MDS
Connection Service A ReMI{#iH] NTLM B Kerberos [ ZARS 2% BlackBerry % £5iE4T S 43 560F .
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TregdavE FH2% BlackBerry HiZRid M &R 4t

FHR BlackBerry #IEFEBIFIRS

BlackBerry® %l Rl 41 2 48 % H TUi2> BlackBerry® Enterprise Server %) BlackBerry Configuration
Database 1 H £k A A i I IR 2

I B 7 k4 BlackBerry Enterprise Server [K#HE ML T4 BlackBerry Configuration Database,
BlackBerry %4 7218 51 R4 WK H 3l T4

IR BT BlackBerry Configuration Database FTALIKIEHE FEHR 55 25 VR 1 225 AE 7K 3, BlackBerry
Enterprise Server [Mwt&AL L, Wn/ &5 BlackBerry Enterprise Server “Z%iid 5 F5hTT4%
BlackBerry H4f il 1 R 40

FFI8ZHi:
o TRAZR A O B ) R G B OB
o BAREERS S IAE Windows Server® 2003 FiEfT.

. EHHREFERS s b, FT T BlackBerry Enterprise Server ‘34,
2. WEPATULF A2 —:
o WIREHIALIRETFIZIT T 32 £ Microsoft® SQL Server® 2005, it Tools\DBNS\x86 U3, Kt
RimEsp. dI1 XfF5#1%] C:\Program Files\Microsoft SQL Server\MSSQL\Binn.
o WIRIBIIHLIREEFIZAT T 64 /7 Microsoft SQL Server 2005, 1 7E Tools\DBNS\x64 L {:Jerh, ¥
RimEsp.dl1 S0 H|2] C:\Program Files\Microsoft SQL Server\MSSQL\Binn.

3. JFAY Microsoft SQL Server Management Studios

4. ffH] Microsoft SQL Server Management Studio, W% % Database\DBInstallScripts\SQLServer\5. 0
(7T BlackBerry Enterprise Server &)

5. #IJF NotifyMasterlInstall.sql Cff.

6. IBATIIA.

7. 41T Notifylnstall.sql Xff.

8. ¥ < DATABASENAME > ¥i%°h BlackBerry Configuration Database 4RI, BesMgmt)

9. IBITHHIA,

10. #fiiA Microsoft SQL Server Management Studio 75T 7 “Function dbo.xp RIMxxxx registered
(pR%r dbo. xp RIMxxxx CFEM) 77 HE.

11, BB AR TR in Al BlackBerry Configuration Database SEffl, iGEH L 7 8 10,
12. B B sh BRI IRS 25 M &% BlackBerry Enterprise Server [Kit&EHL.
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BIESE L

Stk 1847 BlackBerry Enterprise Server

E{ESEE: 1&1T BlackBerry Enterprise Server

=L
571 & BlackBerry®

nterprise Server RZ5MIJEshE

157 824 BlackBerry
Enterprise Server R4 =
A@\O

LR G B G risqT
BlackBerry Configuration
Panel,

Bl & 37 #F Unicode
LB A Z#F Unicode 1B

iER

MBI BlackBerry Enterprise Server B, ‘@3N RSP
2x%% BlackBerry Enterprise Server R4S o ah2SAYEL & 4 H 5k T
. Blan, NS BlackBerry Mail Store Services
BlackBerry Policy Service Fll BlackBerry Synchronization

Service [M1JH3ZRMECE A TF 5.

FLiE . BlackBerry Enterprise Server Wk ZEEER, 1520 W L
BlackBerry Enterprise Server 451 IEsh25%Y .,

Mz Eni T1 4% BlackBerry Enterprise Server )&, 3N HFEF
Kl E BlackBerry Enterprise Server IRZSIKINK 75 H .

G150 BlackBerry Enterprise Server MK/ E5E, RIE

BlackBerry Enterprise Server CEYHg5E B8 A] LUK AL

WRAELE Windows Server®2008 H1iz4T BlackBerry Configuration

Panel, Wi LR HEN:

* i Windows Server L ZRZE I GIAIH I Kk 8 S AL

o A4t BlackBerry Configuration Panel &l#5, JfHidi Run
as administrator (VARSGEH RGBT

1

==

T LA R RO R ] U R BlackBerry® ##¢ %M Unicode VHE, HFFH BlackBerry®
Enterprise Server Fi'E N #F Unicode EE (Hltn, HiE. #Higskfajfarh o).
1. /&% BlackBerry Enterprise Server HI#HENLHMESF:H, i FFiE > &E1T.

2. AN regedit.
3. Hil#E.
4. HEPATLAFEAEZ —:

o WIRELEIZAT Windows® 32 i, 5545 45 HKEY LOCAL MACHINE\SOFTWARE\Research In Motion
\BlackBerry Enterprise Server\Agents,

o MR LEIZAT Windows 64 AR, A HKEY LOCAL MACHINE\SOFTWARE\WOW6432Node\Research In
Motion\BlackBerry Enterprise Server\Agents.

5. U1 MAPIEncoding /WK CAFLE, AT UL N EEEZ —:

o IR A
o LI O 1.
6. WHITLL TR AL —
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THo e ™ BC'E A Unicode HHE

o WRELEIZAT Windows 32 A, 14 42 HKEY LOCAL MACHINE\SOFTWARE\Research In Motion
\BlackBerry Enterprise Server\Setup,

o MRS TEIZAT Windows 64 A, 1% 4 HKEY LOCAL MACHINE\SOFTWARE\WOW6432Node\Research In
Motion\BlackBerry Enterprise Server\Setup.

7. iHWER ConfigKeystoreCountry i/ Iis S 4 LU AF—1H, BARH T 41 2R
o HTiAR S CN
« HTHER JP
* HTHER KR

8. 1F Windows R4, i 3h BlackBerry Dispatchers

B4 BlackBerry Enterprise Server T %1% Unicode 8 ERIFFFmA5

RIAFTOL T, BlackBerry® Enterprise Server M BlackBerry #4582 Unicode JH BN, ‘e UTF-8
PR EE Unicode YHE . W HLFHBAE N R P JCVEEM B on W & &%) Unicode YHE (i,
TR Y R e eV E IR o B SO A B R B, WA BlackBerry Enterprise Server fd
HONIEPILE AR T A2 Unicode VH R

FFaZHI: BLE N XHF Unicode WHH.

1. /&% BlackBerry Enterprise Server MIiFHENLEMTSF:, odiFFig > E1T.
2. BEXN regedit.

3. MME.

4. HEPATLAU I EEZ —:

o INREAEIZAT Windows® 32 LV, i % HKEY LOCAL_MACHINE\SOFTWARE\Research In Motion
\BlackBerry Enterprise Server\Agents,

o IR MEAEIZST Windows 64 (LR, 5844 HKEY LOCAL MACHINE\SOFTWARE\WOW6432Node\Research In
Motion\BlackBerry Enterprise Server\Agents,

fgEE— DWORD {H if1r4 % AutoSelectOutgoingEncoding.

XUt Bi ) DWORD H

EREBEE B, PATLL FEEZ —

* 22f% BlackBerry Enterprise Server FL'E AL UTF-8 ik Ay M AF HAE R & 745 gt
YN

* 244 BlackBerry Enterprise Server Mt AR T4l SCATY E G i IEF 0 G (1 T AF i, T BN
1. W% BlackBerry Enterprise Server JGiZffiiE il 4r4mhtY, BlackBerry Enterprise
Server H4%JH UTF-8 #EAT4E AT S 4mhd .

* ZDf% BlackBerry Enterprise Server FCE MAEXIAFH RTF 2% HIML (1) H -1 HBLFREAT G b i) 1
WA TS, 58N 2, W BlackBerry Enterprise Server JoyvhfisE s H 747 gmns,
BlackBerry Enterprise Server J4%F UTF-8 XI{#i[] RTF m¢ HTML [HL T-HBAESE 74w A .

* ZUf% BlackBerry Enterprise Server FECE MAEXIEH RTF 8% HIML [l SCATH BATH 7~ iRt 1T
i I I PERIE A I TR i, TGN 8. W BlackBerry Enterprise Server Joydififise B4t FNY
Trrgmtd, BlackBerry Enterprise Server H# KM UTF-8 XA LT HEAEREA T 4w Al o
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T+ B35 FHiF ) BlackBerry Administration Service SAFINCE Jy 5 M0 4% W98 1

8. 1 Windows HRSSH, T8 5) BlackBerry Dispatcher.

1E Microsoft Exchange IMEHHELE A FF BlackBerry &I HH HHY
Unicode X7

B BT Microsoft® Exchange RASERUEATSS, A fefifr H i H £ 7B IEAE Y Unicode
B, WS, A E A .

FFI/ZRI: /£ Microsoft Exchange 2003 M3gEH, 3P NHFLLH DR H Hotfix:

e jin http://support. microsoft. com/kb/913643, LALEN B & RS 7 | R It 238075 Hotfixe

* il http://support.microsoft. com/kb/923537/en—us, LAFE#&#, BlackBerry® Enterprise Server
TS E R BO0F 2207 Hotfixe

1. {F BlackBerry Enterprise Server ', Mt FFi&= P IELT.
2. BEXN regedit.

3. HfiEEE.

4. EHPATLU TR EIEZ —:

o WHRAELFIZAT Windows® 32 {ifiR, 1 514 HKEY LOCAL MACHINE\Software\Research In Motion
\BlackBerry Enterprise Server\Agents,

o WREAEIZAT Windows 64 AR, 1314 HKEY LOCAL MACHINE\Software\WOW6432Node\Research
In Motion\BlackBerry Enterprise Server\Agents,

B4 7Rl SetLocalelDs [ DWORD fH.
FrIC(ERE N 1.
F Windows® R4S+, H#T)H 3 BlackBerry Messaging Agents

1%t aYy BlackBerry Administration Service SK U=l
= W 2% F P 18 15

W ) BlackBerry® Administration Service SZff¥ £ ¥ UDP fE4 b [AE4TH S, 4 BlackBerry
Administration Service SEIAL T ANFIFIMZE 1, FF HATZUR LHC & A RVFEE M 41 M 2 76 UDP,
TILZ0Ks BlackBerry Administration Service SEFIRCE NAEH] TCP (R M MIEE. @i, WIREK
HAVEH] UDP k) Bk ik g2y, 7S 20% BlackBerry Administration Service SEIECE Al TCP
5 I 2% - LA o

i{#JC BlackBerry Administration Service SZA8)7E T 2.

2. {F BlackBerry Administration Service [f] Servers and components (BRSZE8FNZBM)wrh, BT
BlackBerry Solution topology (BlackBerry fBRAZEIN) > BlackBerry Domain > Component view
(4BEME)D > BlackBerry Administration Service.

#iili Edit component (#RiELZHME)

1t BlackBerry Administration Service pool (BlackBerry Administration Service th) N5l
1, Bil; TOP with TCP PING (G TCP PING By TCP)
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F AR Bk BlackBerry Administration Service

5. K. Save all (£ERTE)
6. TEH)E3N BlackBerry Administration Service SZ4.

B /XEE BlackBerry Administration Service

BT JT BlackBerry® Administration Service, Eu]LAFESHEE BlackBerry Administration Service [f)
TSN U ) BR EATAT LA ) BE 2%

FI&Z AT 4 BlackBerry WatiEf a5l , Z{EH BlackBerry Administration Service KR
BlackBerry &%, WISV %% Microsoft® ActiveX®fE{f,

1. ENEEsh, BN https://<server_name>/webconsole/app, Ho'' <server name> &G4 BlackBerry
Administration Service [KtHHALINZFR.

7t User name (FARB)FBH, BN admin,

7t Password (ZERD) B, N TEAE ek B rh QI 1) 25 A

1F Log in using CB&FEAR) N4k, i BlackBerry Administration Service.

¥l Log in (BH)

ItE ik B %2 2B A o) /R

1jiBR

MR Windows® Internet Explorer® 7 YW mifikAES7E] BlackBerry® Administration Service
gl BlackBerry Monitoring Service I, %8s EmIa A A .

A RERIRRR 55

¥4 BlackBerry Administration Service BY BlackBerry Monitoring Service [ Web HuliFZShn®E| Windows

Internet Explorer [FR[{Fulsiglkrd, FHAETHEHIUEAAE X 42k BlackBerry Administration
Service B{ BlackBerry Monitoring Service HJIF{.

O W

1. 7F Windows Internet Explorer '], ‘7% BlackBerry Administration Service 4|4 BlackBerry
Monitoring Service HIEG.

L AR Y R CRHER)

fET RS, i Internet HETH.
TERZAETR, Ay Intranet.

F R

BT 6 S A I B T4 Pl 51
iR

PR E .

. TEN AR I O T EAE B R AR
10. HEFIES.

© ® N e G oE W
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VAR &) TEF S R lic & BlackBerry MDS Integration Service ] 1k

1. PREEE. S “UEBSARS” KT

12, 4% UEB AT PR uE e E. RS IZAT Windows Vista® MITHEMLE 3
BlackBerry Administration Service BY BlackBerry Monitoring Service,igfF “iFPFEAMS”
PAT LU N A
a.  AE “UETAFAE” XGHES, Bl B BRE RN T 17X .

b,  HEHNRE.
c. I RELRHIEBENI .
d. e

13, KHFFFHHT RS

EHFIEDRBE BlackBerry MDS Integration Service
= Al AT
S NREF W TR BlackBerry® MDS Integration Service SEGIGIEMMSZE. 4 T HCHE minl

T, AR C T BlackBerry MDS Integration Service SEBIASINAIB .  BI R AP 222 (18
BlackBerry MDS Integration Service SZf9lfc & mr vl FH k.

MPLU AR — 4G, @al L% Y BlackBerry MDS Integration Service SE{ITh4K 4 fe i A

o I LZUE BlackBerry MDS Integration Service FHVEMAZARS:, HARTHXIECE BlackBerry MDS
Integration Service pmn] FH{E.

o BHIHL RN E BlackBerry MDS Integration Service fya] M, H e384 BlackBerry MDS
Integration Service 4.1 SE TR MLA e FARAR A (1, Hiin 2 e 45 2 536 — 7 NI FR 7D

WAL RIFLE BlackBerry MDS Integration Service mynf P, WS040 BlackBerry MDS

Integration Service 4.1 Sl 1444 BlackBerry MDS Integration Service Jt [ —ANsizfil., s

K% BlackBerry MDS Integration Service SEHIMITHETALE FQDN f{F BlackBerry MDS Integration

Service JhIHREFLLFK.

WL AT —FAEAEH, 0T U BRI v L 2 25 58 i A () BlackBerry MDS Integration

Service. YRIXFAAMIT, AR 2R BlackBerry MDS Integration Service SEf)E HEHT & AT BlackBerry®

MDS Runtime Application.

EHRIIERZLLE BlackBerry MDS Integration Service it

MABLE T IR 220 ) BlackBerry® MDS Integration Service S|, TAETFZINA BlackBerry MDS
Integration Service SEHII, %K) Gimim%nil 5. 84T BlackBerry® MDS Runtime Application 4.5
ZHTRRASH) BlackBerry 23 Ml N FHFE 7 o

1. e 223 T BlackBerry MDS Integration Service SE44.

2. KRATFTE A BlackBerry MDS RuntimeApplication.

3. eI BlackBerry MDS Runtime ##&P 3% BlackBerry Application.
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THde T TN R LLSCHF BlackBerry MDS Connection Service Wb

4. B H )M BlackBerry MDS Integration Service 4.1 i EH 1 BlackBerry MDS Integration
Service B, 154 BlackBerry Administration Service H1J}4¢ BlackBerry Enterprise Server LAIG
BB BlackBerry MDS Integration Service .

ERZE:

o BCE S ENTT R .

o CHBNHBEFET KIELIEIT BlackBerry MDS Runtime Application 4.5 Z HiRASH BlackBerry X455
o [KVENER,ES W (BlackBerry Enterprise Server Installation Guided

Sy 2R IAS#F BlackBerry MDS Connection Service
I PEE 2

162 BICA ) BlackBerry® Enterprise Server H, ZHZNIHENN LI iER: BlackBerry MDS
Connection Service H JHERER 25— NSLH] . SERAZIAA ORI L 2R 1K N FHRE 37 mT LA 1) B Hp e 436 Ak
2545 o
Lo RS R S SR A [l v Sz AR 258 ANy [ 5 B O3 AR I A R 78 > R A6 e 554 11 BlackBerry
MDS Connection Service 4.
2. B SR N FFE T DA SCRE R eIk I 45 #s Wb 6 78 W BT DL R R E L —
o WCENY IR AT AR HTTP o HTTPS ARREIRSSds.  WERMARFAL T Internet |, 354
kDT B, 0] DURARBE R 25 28 & /E DMZ .
o R R RS ARBCE AT TP Mk SR AR T R e IR R S A . W SR G I Ik S5 A
A NG 3K, I AR 7 ) DL 2 o) — & P R IR 45 48
o PCEMORRECIT A . ECT AT S N R RS A A B T A SR S R LR 23 B 5 H
IERSS A T SR S M 25 AN TR S, D) 7 28 A1 2 1 SR T 0 T A A e A 4 s
o BN R ECE A B R HTTP Wi N kRER x—rim-push-gateways.

B & A S B4
BH B BlackBerry Enterprise Server BB A X FFHMMET B&

METF4: BlackBerry® Enterprise Server SEHJ&, JHaFEAL: Ashis N BlackBerry Enterprise
Server WRASCFFWHT Y R4 . B IETH L FE5E R N In T B AF - e 44, LUE BlackBerry
Enterprise Server ] LRGIE M 4, I KI%4S BlackBerry Attachment Service SEWIHEATALEE.
1F BlackBerry Enterprise Server 4.1 SP3 2 JGHIMRAS 8 IN T &5 00 A

s: .amrk. .wma. .pptx. .docx. .xlsx. .odp. .ods. .odt. .ott. .odp. Fl .ods .

1. 7F BlackBerry Administration Service [] Servers and components (PR RTFILHM)ZH T, JEIF
BlackBerry Solution topology (BlackBerry fi#sR7A 4RI > BlackBerry Domain > Component view
(LHHARE) > Attachment (M%) > Connector (GEFESS)

Hidi BlackBerry Attachment Connector [ BlackBerry Enterprise Server SE4l.
Hiili Edit instance (ZRiE3=f)
il Supported Attachment Server instances (3L#jHJ Attachment Server 25D
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THo e ™ H IT HE o Ea A

5. XI T4 % BlackBerry Enterprise Server ¥#iffiff &i£2If) BlackBerry Attachment Service SEfil,
il Edit (REEEI.
FER AT A TS I BN 3 ReA4 5 & T .
it Save all (£EBIRTF)

BHLHBY BlackBerry Attachment Service Bt & b EFFTMI{HIRENEE

7t BlackBerry® Attachment Service SEHIMIF-ZtFEd, LN HFEPAS AT I AEIEs . W
RAEH BlackBerry Attachment Service ACIUBTBAE, W ZT JFIX LA A RS ES .  7E
BlackBerry Enterprise Server 4.1 SP3 Z JGHINAH N T ULF 52 3 Fr it SO A% 20

amr*, .wma. .pptx. .docx. .xlsx. .odp. .ods. .odt. .ott. .ods. Fl .odp 3L}

1. 7F BlackBerry Administration Service [J Servers and components (PR TFILHM)ZH T, JEIF
BlackBerry Solution topology (BlackBerry fi#sR7A 4RI > BlackBerry Domain > Component view
(LB > Attachment (MfE) > Server (FREEEE)
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AES
Advanced Encryption Standard (/=2 abrii)

API
Application Programming Interface (N JHFEF-4mfesEr)
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Asynchronous JavaScript® and XML (54 JavaScript® Fl XML)
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Integration Service #(FE/ZEF BlackBerry Monitoring Service ¥/,

BlackBerry MDS
BlackBerry® Mobile Data System (BlackBerry® f5zh#ds 245)

CDMA
Code Division Multiple Access (h&4yZhl)

CDO
Collaboration Data Object (PMEEENTS)

DMZ
Demilitarized Zone CAE{RIX, DMZ) JEFRALART KEGZ AMIHIE T ML, EAFAE THLRZEIER) LAN
EARZAEAR IR L MM AL Internet Z [,

DNS (iEi#& #40)
Domain Name System (344 ZR4:)
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Fully Qualified Domain Name (524>&#%M13842)

HTTP CEBIZAfEHIIS0
Hypertext Transfer Protocol CEESCAALHumtN)
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Hypertext Transfer Protocol over Secure Sockets Layer (J&T-24ERE 2N SCAEL KD

HTTPS
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Internet Information Services (Internet f&E k%%

IP
Internet Protocol

NSRBI & AEE R L (Al Internet) WA BRHER MRS
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Internet WpY (IP) Muhb@EHie
VAR RS ] DUAR TR I 2% 0 IR e TSP LB RS Bl 15 4%

JDK
Java® Development Kit (Java® JFREM)

JRE

Java® Runtime Environment (Java® i&f7HfFRLEE)
MAPI
Messaging Application Programming Interface (YA N H RS gmfeds )
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MSDE
Microsoft® SQL Server® Desktop Engine (Microsoft® SQL Server® HL|fj5]%%)

NIC
Network Interface Card (MZ&4:11)

NTLM
NT LAN Manager

RAID
ML CRRAY) JURMALFES )

SMS (REiHRAR%E)
Short Message Service C(EIyHBE RS

SNMP
i £ 9 44 B A
saL
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Structured Query Language (ZEIMLTTHITE =)

SRP
Server Routing Protocol (ARZ:HHEHMD)

SSL
Secure Sockets Layer (‘&£ 7 E)

TCP/IP
Transmission Control Protocol/Internet Protocol (f&HaEHItMsl/Internet Wi, TCP/IP) J&—4
FF ML (Al Internet) &4 E S PR

TGP
Transmission Control Protocol (f&aaf=ihilthil)

TLS
k) A il

Triple DES
=R I A

UbP
User Datagram Protocol (H ' #da4Rkihis)

WAN (T3 )
Wide Area Network () 3 )

WSDL
Web Services Description Language (MIZ&HREAHIAIET)

XML
Extensible Markup Language (A4 J@britiE=)
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