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Thank you for your purchase of this all new Windows Mobile™ Smart 
Phone!

Please read carefully before continue:

The battery in the box has not been fully charged.
While being charged, the battery should not be removed.
�If you are trying to disassemble the body of the mobile phone, the warranty of your mobile phone 
will void.

Microsoft, MS-DOS, Windows, Windows NT, Windows Server, Windows Mobile, ActiveSync, Excel, Internet 
Explorer, MSN, Outlook, PowerPoint and Word are trademarks, or registered trademarks of Microsoft 
Corporation in the United States of America, or in other countries.

Bluetooth and the Bluetooth logo are trademarks owned by Bluetooth SIG, Inc.
Wi-Fi is a registered trademark of the Wireless Fidelity Alliance, Inc.
microSD is a trademark of SD Card Association.
Java, J2ME and all other Java-based marks are trademarks or registered
trademarks of Sun Microsystems, Inc. in the United States and other countries.

!

! Dopod will not be held responsible for resulting damages, technical 
or editorial errors from this section. This information is provided “as-is” 
and does not come with any guarantees. All information will be subject 
to change and Dopod reserves the right to modify contents contained 
herein this document. No further notifications will be available. 

! This device is limited for indoors use, under the guaranteed conditions 
that it will not interfere with legal radio stations and will not be 
interfered during operation.
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Important Safety Precautions
Please adhere to the following safety precautions when using this product to avoid risk of legal and monetary 
responsibilities.
Electrical Safety
This product is only operable when using battery supplied power. Using other power sources may cause 
harmful conditions and will void all guarantees for this product.
Aviation Safety
As this product may interfere with the operation of the aviation navigation system and communication 
networks of the navigation system, usage of this product in an aircraft is prohibited by law in several countries. 
If by law permits you using this product in an aircraft, please switch to Inflight Mode to turnoff radio wave 
transmissions.
Environmental Restrictions
Do not use this product at a gas station or refueling station. Usage of this product is also prohibited at fuel 
storages, chemical factories, and locations with explosives.
Environmental Safety
Do not use this product in the following locations: gas station, fuel storages, chemical factories, demolition 
worksites, potentially hazardous explosive locations such as fuel area under ship holds, transport and storage 
of fuel or chemical substance facilities, or locations with particles, dust, metal dust, chemical substances etc in 
the air. Please remember that sparks in these environments can cause explosions or fire hazards resulting in 
human casualties.
Road Safety
Unless in an emergency, drivers in moving vehicles are prohibited from using hand held equipments for calls. 
In certain countries, it is permitted for drivers in moving vehicles to use hands-free devices for calls. Usage of 
this product may interfere with normal operations of medical instruments. Many hospitals and clinics prohibit 
use of these equipments.
Non-Ionic Radiation
To ensure efficiency of radio wave transmission and reduce interference, user should operate this product 
under the recommended normal environments. As with other similar mobile wireless communication 
equipments, in order to comply with required operations and for the safety of the users, it is recommended 
that the user maintains a safe distance from the antenna during the operation of the equipment.

Dopod Defective Pixel Warranty Policy
As the LCD display on the handheld product is made up of high precision components, possible 
lit or dark pixels (Note) appearing on the display screen is a common occurrence from the product 
manufacturing process. If your purchased product meets the following conditions, you may request 
replacement of the LCD display module within seven days from the purchase date.
1. Total count of three or more malfunctioning pixels (lit or dark); or

2. Any two malfunctioning pixels (lit or dark) within 5mm of each other.
 

Lit Pixels: blue, red, white, or green dots on specific locations of LCD screen.
Dark Pixel: black dot on specific locations of the LCD screen.
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After purchasing this product, please carefully read through 
the user’s manual before operating. For your reading 
convenience, this manual is designed with many tips and 
services in order to help you to find information quickly.

Page Format
Generally, each page is separated into upper and lower 
areas, regardless of the left or right half of the page. 
Browsing is made from left to right and then from up to 
down in a Z shape, continuing on the next pages. There are 
small red boxes on the outer edges of the contents page to 
assist you in finding specific chapter topics.

Topic Format
The beginning of each topic always starts from the right page: The topic (first) page 
will explain what features you will learn from the specific topic. The Actions Index 
will assist you to quickly search for how to perform certain actions. The last part is 
the contents page. The contents page is separated into three levels.  For example, in 
Chapter 3, there are 3.1, 3.2, 3.3 as the second level; 3.1 is then further divided into 
3.1.1 Phone screen and 3.1.2 Input PIN number. Similar types of functions may be 
further subdivided to reduce confusion.

How to Use This Manual

This manual provides tip symbols to remind users of some 
concepts, notes, and precautions.

Tip Symbols

Caution

Tips

!

3 

  

  
  

Dividing Line 

Page Number 

C
ha

pt
er

 

50

Phone Home screen
Press  Call button1

Switch to the Phone screen

3.1 Using the Phone Function
When you begin to use the Dopod C500 phone functions, you will need to enter 
the SIM card PIN number in order to connect to the GSM mobile network. When 
using this phone, you can control wireless functions such as  activate/deactivate 
the phone. You can also adjust the headset volume anytime during a call or when 
using the device.

3.1.1 Phone Functions

In the Phone screen, you can access, dial, search contacts, or save phone 
numbers to the contacts list. Under certain circumstances (such as on a plane), 
you may need to turn off the phone functions of the handset. You can use the 
Comm Manager to manually deactivate/activate the phone’s communication 
functions. When the phone function is off, you will not be able to receive calls, 
send/receive messages, or use GPRS to connect to wireless mobile network. But 
other hand set functions such as browsing the calendar, listening to music, or 
playing games can still be used.

Please switch to Inflight Mode in an aircraft according to  local 
regulations.!

Action:
2ZZDivZme screen

all buttonZ
e Fununcctionstions

one ssccrreen,een, yyouou ccanan aacccceessss,, diadiall,, sseeaarrchch ccoonntataccttss,, oor s
to thhee ccoonntatacctsts listlist.. UUndndeerr cceerrtaintain cicirrcumstancumstancceess (such(such as
needd ttoo tuturrnn offoff tthhee phphoonene ffuunncctionstions ooff ththee handshandseett.. YYoY u
anager to manually deactivate/acctitivvaattee ththee pphonhonee’’ss’’ com
When the phone function is offff,,ffffff yyouou willwill notnot bebe aabble to r

ive messages, or use GPRS to cconnonneecctt ttoo wiwirreelleessss mobile n
d set functions such as browwsingsing thethe calendacalendarr,r listening t

ames can still be used.

se switch to Inflightt MMododee iinn aann aaiirrccraft according
lations.ZZ2
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Every topic’s content page includes icons that will assist the reader in operating the 
product and learning quickly. At the beginning of each action icon, the purpose of 
this action will be outlined in red background color. Each procedure will indicate 
the numbering, the action you will need to execute, the screen that appears for this 
procedure, and the descriptions for this procedure.

About Action Icons

Name of current procedure

Actions to take

Procedure Number

Mobile phone or computer 
screen

Action descriptions

Action: Switch input method

S w i t c h  i n p u t  m e t h o d s 
anywhere that text can be 
entered.

Select the input language.

Press  FN key 
then press  Space 
key

Select  Language1 2
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Topic
Getting to know your phone

In this topic, you will learn to…

1.	 Phoneand Accessories

2. 	 Insert the USIM/SIM card

3.	 Insert a microSD card

4.	 Home Screen 

5.	 Frequently used functions

6.	 Clear Storage (Hard Reset)

1
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 your phone
1.1 Phone and Accessories

Get to know the handset buttons, LED indicators, and related accessories.

Familiarize Yourself with the Phone and Accessories
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1 Speaker Listen to a phone call.

2 LED Indicator This indicator (green/red/amber) notifies you of the battery and network 
status of your phone.

3 Display Screen
4 Left Soft Key Press to perform the command shown in the label above the button.

5 Talk Button Press to dial a phone number, answer a call, switch to another call, or put a 
call on hold. Press and hold to activate/deactivate speakerphone mode.

6 Home Button Press to go to the Home Screen.

7 Qwerty ��������Keyboard This is similar to a standard keyboard on a PC. Use Qwerty keyboard to enter 
alphanumerical characters, and symbols. 

8  Button Press once to let you type symbols (characters in green) and enter numbers 
in text fields. Press two more times for continuous symbol or number entries.

9 Microphone Speak into the microphone when receiving or making a phone call or during 
voice recording.

10  Button Press to type a single capital letter. Press the FN key, then this key to type in 
all caps.

11  Button Press to open the Symbol table.

12  Button Press the  key and this key to open Comm Manager.

13  Button Press to open Internet Explorer Mobile.

14 Back Button Press to go to the previous screen, or backspace over characters.

15 Hang Up Button Press to end a call, or press and hold to lock the phone.

16 Right Soft Key Press to perform the command shown in the label above the button.

17
Navigation Control 
Buttons/Center OK 
Button

Use to scroll left, right, up, or down. Press the center to use as the 
CENTER OK button.

18 Light Sensor Dark conditions sensed here will activate a backlight under the 
keyboard.
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1�9 LED indicator This indicator (blue/green/amber) notifies you of Bluetooth and Wi-Fi 
connectivity status.

20 Sync Connector/
Earphone Jack

Pry open the plastic cover to connect the USB cable to synchronize data or 
recharge the battery. You can also connect the earphone to listen to audio 
media or use the phone’s hands-free kit.

21 Release Lock Press to release the back cover lock.
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22 Amplifier speaker When using the amplifier speaker, you can listen to system sounds,  

communication, and music.
23 Camera lens CMOS lens with 2.0 megapixels.
24 Self-photo Mirror Helps you take a photo of yourself by aligning your reflection in this mirror.
25 Power Button Hold for 2 seconds to turn the phone on/off.
26 microSD Slot Pry open the rubber cover to install microSD card.

27 Voice Recognition 
Button

Press to open the voice recognition program; Press and hold to open Voice 
Notes.

28 Car Antenna 
Connector

Lets you attach your phone to the car antenna for better network reception. 
Remove the back cover, then peel off the rubber cap and connect the 
antenna jack.

29 Battery Cover Open the battery cover to install the battery, USIM/SIM card.
30 Camera Button Press to open the Camera program.

3�1 JOGGR Slide the JOGGR up/down to scroll the page, press twice to select an item, 
return to the previous page, or open the Messaging Center.

Accessories
1 AC Adapter Recharge the phone battery.

2 USB Cable Connect your phone to a PC and synchronize 
data.

3 Stereo Headset

Provide a volume control slider and a TALK/
END button. You can press the button to pick 
up a call or put a call on hold or press and 
hold the button to end the call. Plug into 
earphone jack to listen to audio files.

4 Pouch Store your phone in the pouch to keep it 
away from dust and prevent scratches.
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LED indicator
The left LED indicator (orange/red/green) is used for indicating the phone battery and network status.

The right LED indicator (blue) is used for indicating the Bluetooth status.

The table below is the representative meaning for each different LED indicator color:

Left LED Status
Solid green Battery is fully charged.
Blank Battery case is empty, no USIM/SIM card inserted or phone is off.
Solid amber Battery is charging or the phone is using ActiveSync to synchronize with a PC.
Solid red Battery is not installed or battery is over discharged.
Blinking green Connected to the network.
Blinking red Battery very low (less than 10%).

Blinking amber Battery temperature is higher or less than the functional limits of 0 to 48 degrees Celsius 
(32 to 118 degrees Fahrenheit), and has stopped charging. 

Amber/Green 
LED off

Battery fault. The “Battery Fault” indicator ( ) is displayed. In this case, the blinking 
green LED can be recovered by unplugging the AC adapter.

Right LED Status
Blinking blue Bluetooth mode set to "On" or "Visible" mode.
Blinking green Connected to Wi-Fi network.
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1.2 Insert the USIM/SIM Card

Your USIM/SIM (subscriber identity module) card is provided by your telecom service provider,  it 
contains your basic data.  For example the phone number and address book.

You will not be able to access/use any telecom services without a USIM/SIM. (Please contact the 
telecom service provider for more information regarding telecom services and USIM/SIM)

Insert  the USIM/SIM card

Procedures:

1. Open the USIM/SIM card lock, by pulling it down slightly 
and then towards you, at the top-right corner of the 
battery compartment.

2. Insert the USIM/SIM card into the slot at the top-right 
corner with its gold-plated contacts facing down. Push 
the USIM/SIM card all the way in until the USIM/SIM card 
locks into place.

3. Close the USIM/SIM card lock. The USIM/SIM card slot. 

!
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1.3 Insert the microSD Card

Insert the microSD card. You can store information such as pictures, documents,  and program data on 
the microSD card.

Insert the microSD card

Procedures:

1. With the keyboard facing down, pry open the microSD cover on the right side of the phone.

2. Insert the microSD card into the slot with its gold contacts facing up, then replace the cover.

 To remove, press the microSD card to pop it out of the slot.
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1.4 Home Screen

Displays message status: missed calls, new messages, etc.
Display network status and the current line, Bluetooth 
,  Wi-Fi and JOGGR status.

Displays current battery level and the 
network signal strength.

The most recently used programs.

Date. Select this field for activating the 
Comm Manager.

Display telecom service 
provider name.

The Wi-Fi network status.

Display missed calls.
Select this field to view all 
missed calls. Display next upcoming appointment

Select this field for activating Calendar.

Display current profile.  
Select this field for switching 
the profile.

Display the number of unread messages.
Select this field for open the Messaging.

In the main screen, press the left 
soft key to show all the software 
installed in the device.

In the main screen, press the right 
soft key to open Contacts, Call 
History and Messages.

Displays function to the left 
soft key.

Displays function of the right soft 
button.

This picture above shows all items of the Home screen. When you use your phone, please press  
Navigation Control Buttons  to scroll the Home screen and view all items. 

Familiarize Yourself with the Home Screen
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Status indicator and program icons
The following table lists common status indicators with their description.

Uppercase text input GPRS available Connecting to wireless
network

Lowercase text input GPRS in use
Wi-Fi function enabled, 
but phone not connected 
to a wireless network yet

Continuous uppercase 
English letter input 3G available Wi-Fi connected

Numer ic  or  symbol 
input (labeled in blue 
color)

3G in use Speakerphone on

Numer ic  or  symbol 
(labeled in blue color) 
input, locked

EDGE available Dialing while no USIM/
SIM card is inserted

PinYin input method EDGE in use Call on hold

Ringer off Signal strength Calls forwarded

Battery charging Radio connected or no
signal Missed call

Battery level Radio off Voice call in progress

Low battery Roaming JOGGR disabled

Very low battery Sync error JOGGR turned as scroll

No battery or battery 
fault

Bluetooth on or visible
mode

JOGGR turned as volume 
controller
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USIM/SIM card with 
fault

New Windows Messenger
message New text-message

N o  U S I M / S I M  c a r d 
installed Microphone muted New Message

Vibrate call alert

The following are some of the program icons. These programs have already been installed on the phone.

ActiveSync Synchronize data between the phone and the computer.

Adobe Reader LE Allows you to read PDF files on the phone.

Audio Manager Allows you to organize and manage the voice message files.

Bluetooth Explorer Allows you to search and browse for devices that have activated file sharing 
function.

Calculator Runs simple math calculations such as addition, subtraction, multiplication, 
and division.

Calendar Schedules appointment(s) information and creates meeting requests.

Word Mobile Allows you to view/edit Word documents.

PowerPoint Mobile Allows you to view PowerPoint documents.

Excel Mobile Allows you to view/edit Excel documents.

Comm Manager Allows you to efficiently turn on/off your phone, sync with the computer, 
mute the phone, access Bluetooth, enable/disable Direct Push, etc.

Contacts Records contact information.
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File Explorer Allows you to browse and manage the files stored in your phone. 

Call History Keeps track of all phone calls made, received, and missed.

Internet Explorer Browse the Internet and WAP webpages.

Internet Sharing Share the GPRS connection through USB or Bluetooth.

Messaging You can send/receive messages, e-mail and MMS.

Messenger Allows you to connect to the Microsoft Live Messenger Services for you to 
communicate with your Messenger contacts.

MIDlet Manager Download and install application programs in Java.

Pictures & Videos Organize and sort your media files.

Quick Notes Allows you to record frequently used text messages.

Speed Dial Allows you to create the dial entries for frequently dialed numbers or 
accessed programs.

Settings Configure the settings in your phone.

SIM Manager Allows you to manage contacts stored on the SIM card as well as copy the 
contacts onto the phone.

Task Manager Display and close the application program.

Tasks Used for tracing your working activities.

Video camera Records video clips of various modes and length.

Voice Notes Allows you to make a voice memo quickly using voice recording.
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Network Wizard Detect the SIM card you are using and auto apply the appropriate settings 

for data services (MMS, Internet, etc)

STK Services Allows access to SIM Tool Kit(STK) services. For more information on STK 
services please contact the service provider.

Audio Recorder Allows you to record an audio clip and send it through MMS.

Windows Live Allows you to connect and use Windows Live Services.

Windows Media 
Player Play back the audio and video files in the phone.

Windows Update Connect to Microsoft website for updating your Windows Mobile.
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1.5 Frequently used functions
In this chapter, several basic operating functions of the C730 mobile phone will be described. If you are 
using Windows Mobile™ products for the first time, please read the contents of this chapter carefully.

Action: Using the Start Menu

At the Home screen, select 
Start.

You can use
 Switch application program.
 Run application program.

Start Menu   The Start menu 
is located at the bottom-left 
corner of the Home screen 
and displays various program 
icons that are spread across 
one or more screens. The 
shortcuts for the software 
bundled with the phone and 
the application programs 
installed by the user will be 
placed in the Start Menu.
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Press  Home Screen 
button

21

Action: Return to the Home screen

In the File Explorer,  press 
Back to go back to the 
previous folder.

Press  Back button 21

Action: Go back to the previous page

You can go back to the Home 
screen at any screen to run 
other tasks.

You can press   End 
Call button to return to 
t h e  H o m e  s c r e e n . 
H o w e v e r,  i f  y o u  a r e 
making a call,  the call 
will be ended.

You can use the Back button 
to go back to the previous 
screen of a program.

If you are editing text,  
the back button is used 
for deleting text.
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Use
 Switch the items in the quick list.
 ������������������������������������Select the items in the quick list.

2

Action: Switch to a Different Profile

File Explorer window. You can use
 Switch the items in the Menu.
 Select the items in the Menu.

Action: Use the menu

There are many application 
programs having Menu 
that allow you to perform 
additional functions (such 
as open a file, save a file,  
etc). Press correct Left/Right 
corresponding button to 
activate the Menu.

Press  Power 
button ! Please do not 
[Press &hold]

1

While in different situations,  
you can choose a different 
profile,  for example, change 
the ringtone mode to vibrate 
mode.

Please refer to 10.5 Switch 
and Edit Profiles.

2Select  Menu1
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Keypad is locked.

Action: Using the Keypad Lock
2Press and hold  * or

  Hang Up button
1

Action: Unlock Keypad 
Press   *2Select  Unlock1 3

Keypad has been unlocked.
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Action: JOGGR tutorial

Double - cl ick to go back , 
select, or open Outlook email. 
(Note 1)

Slide the scroll bar up or down to 
set the volume control or move 
the cursor. (Note 2)

Select  Next Select  Next21

To scroll continuously, quickly 
slide twice then hold the 
JOGGR.

Select  Next3

Mark the checkbox "Don't show 
tutorial in the future" to disable 
automatically run this tutorial 
during startup.

Select  Done4

When the phone starts up for the first time it will run the JOGGR 
tutorial. You can select Settings > JOGGR  and mark the checkbox 
"Open tutorial after 3 clicks within 10 seconds". You can configure 
JOGGR operation be selecting Configuration > JOGGR, including:

Scroll bar
Adjust volume
Adjust volume (only applicable to incoming calls and Windows 
Media)	

•
•
•

(Note 1) 
Tapping the Back icon twice is the same as pressing the Back 
button.
Tapping the scrollbar twice is the same as pressing the OK button.
Tap the Mail icon twice to open the Messaging.
(Note 2) Slide the scroll bar up or down to set the volume control or 
move the cursor.
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Action: Use Voice Commander to control the phone

Voice commander screen.   
Follow the onscreen tips to 
use voice control .

Press 
Voice Recognition button

21
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Open the Start Menu.

Select   Start Selec t   Sett ings > 
Clear Storage . Then press 
the  OK button

1 2

Action: Using the Clear Storage 

1.6 Clear Storage (Hard Reset)
Clear Storage will remove all information from the memory, such as contacts, tasks, calendar 
appointments etc. Additionally installed applications and settings will also be cleared. You can sync the 
data to the computer prior to restoring to the default settings to avoid loss of data. When your phone 
is not functioning properly, you can try to restore the factory default settings. For data synchronization, 
please refer to Chapter 9 Synchronizing Your Phone. We recommend that you contact our customer 
service before using this function in order to avoid damage to your phone or data. Please go to the 
Dopod website member registration area and download the C730 2577 software installation files, then 
reinstall the following software: 

Cyberon Voice Commader/Talking Dictionary
Info Feed
Color themes.

The third-party softwares with the system may different according to the phone you purchased. 
Please contact customer service or visit Dopod website to download the latest software.

•
•
•

Enter 1234
Then select  Yes

3

Enter 1234 and select Yes. 
The phone will restart after 
resetting.
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Learning Input Methods

In this topic, you will learn about...

Change Input Modes 

Enter Texts

Deleting Texts by using Back Button

Clipboard

1.

�.

�.

�.

2
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Select  
<Input Method>

2.1 Changing Input Methods
Use the keypad to enter text such as Chinese and English 
characters, numbers, and symbols. Enter the characters through 
the English and PinYin as indicated.

Chinese PinYin input method availability varies by countries.

Switching Input Methods.

Action: Change Input Method

S w i t c h  i n p u t  m e t h o d s 
anywhere that text can be 
entered.

Select the input language. Select the input methods, for 
example: EN (English).

Press  FN key 
then press  Space 
key

Select  Language1 2 3

!
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Press next page to switch to 
other pages.

Press  SYM key Select  <Symbol> 32

2.2 Input Modes
This describes how to use the phone’s built-in English, PinYin, and 
number input modes to input characters.

To insert a new line break while in any input mode, press 
 OK button.

2.2.1 Symbols
Using the phone to enter various punctuation symbols.

Action: Enter Symbols

Successful ly  entered the 
selected symbols.

Symbol input method.

1
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If you only press  once, 
entering a number will return 
to the original input method.

The  icon located at the upper 
right corner indicates that you have 
switched to numeric input mode.

Press  FN key twice Press  <Numbers>32

2.2.2 Numbers
Using Numeric Input mode to enter numbers:

Numeric input illustration:

Press  FN key Enter a single number
Press  FN key twice Continuously enter numbers

E.g. 022345678

Action: Enter Number

Entering numbers.

1
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Please press the corresponding 
English keys on the keyboard to 
input letters.

You can use the left/right 
keys to select words.

Press  <English> Select  <Word> Press  OK button32

2.2.3 English
This describes how to use the keyboard to quickly input English 
letters. To see how to switch to English input mode, please refer 
to the instructions in chapter 2.1.

English entering status: 

First letter in upper case, followed by lower case letters.
All lower case.
All upper case.

English word successfully 
entered.

Action:  English texts

English input method.

1
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For example: to enter “王”, 
press the keys W, A, N, G 
respectively.

Use the left/right keys to 
select the character.

Press  
<PinYin characters>

Select   <Characters> Press  OK button321

2.2.4 PinYin
This describes how to use the PinYin quickly input mode to enter 
Simpified Chinese characters. To see how to switch to character 
stroke input mode, please refer to the instructions in chapter 2.1.

Enter the corresponding pinyin characters to input 
Simpified Chinese character. For example: to enter "王", 
press the characters W, A, N, G.

Text successfully entered.

Action: Using PinYin to input characters

PinYin input.
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2.3 Deleting Texts by Using Back Button

You can use  Back button to delete a single character, or press and hold the Back button to delete all 
characters.

You can use the left/right keys to move the 
cursor to the character to delete, then press 
the Back button to delete the character.

Successfully deleted a character. Hold the Back 
button to delete all characters.

Press   Back button 2

Action: Deleting characters
1
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2.4 Clipboard
You can use the clipboard to select characters, and then copy, cut, paste or delete them.

There are two edit modes build in the clipboard:

Menu Function
Edit1 Copy, paste, cut and select.
Edit2 Back, undo, delete and Hm/End.

Action: Using Editing Modes
Select  
<Edit Function>

S w i t c h  i n p u t  m e t h o d s 
anywhere that text can be 
entered.

S e l e c t  a  e d i t  m o d e ,  f o r 
example: Edit1

Select a edit function, for 
example: Select.

Press  FN key 
then press  Space 
key

Select  <Edit Mode>1 2 3
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Action: Select text

Press the  OK button

S w i t c h  i n p u t  m e t h o d s 
anywhere that text can be 
entered.

Select charactors that you 
want to edit.

Characters selected.

Select  Select Select  <Characters>1 2 3

Action: Copy text

Characters saved in clipboard.

Select  Copy1 2
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Action: Cut text

Characters saved in clipboard.

Select  Cut1 2

Action: Paste text
Select  Paste

Use Navigation Control
 buttons to select the place 
you want to paste characters.

Select charactors that you 
want to edit.

Characters pasted.

Select  <Paste Place> Press  FN key 
then press  , and 
then select Edit1

1 2 3
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Action: Undo

Undo the previous operation. Already back to previous 
operation.

Press  FN key 
then press  , and 
then select Edit2

Select  Undo1 2 3

Action: Move the cursor to prefix/suffix of text

The cursor moved to the end 
of text.

Press  FN key 
then press  , and 
then select Edit2

Select  Hm/End1 2 3
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Action: Delete text in front of cursor
Select  Paste

Use Navigation Control
 buttons to move the cursor 
after he character deleted.

Characters deleted.

Press   FN key 
then press  , and 
then select Edit2

Select  Back1 2 3

Action: Delete text behind cursor

Use Navigation Control
 buttons to move the cursor 
before the character deleted.

Characters deleted.

Press  FN key 
then press  , and 
then select Edit2

Select  DEL1 2 3
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Phone Functions

In this topic, you will learn about

Phone Function

Making Phone Calls

Receving Voice Calls

Call Oprions

Additional Information on Dialing

Setting Up Speed Dial Entries

1.

�.

�.

�.

5.

6.

3
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3.1 Phone Function
When you begin to use the Dopod C730 phone functions, you will need to enter the  SIM PIN in order 
to connect to the GSM mobile network. When using this phone, you can control wireless functions 
such as enable/disable the phone. You can also adjust the headset volume during a call or when using 
the device.

3.1.1 Phone Functions
At the Phone screen, you can access, dial, search contacts or save phone numbers to the contacts list. 
Under certain circumstances (such as on a plane), you may need to turn off the phone functions. You 
can use the Comm Manager to enable/disable the phone’s communication functions. When the phone 
function is off, you will not be able to receive calls, send/receive messages, or use HSDAP/3G/GPRS 
to connect to wireless mobile network. But other hand set functions such as browsing the calendar, 
listening to music, or playing games can still be used.

Action: Phone Home screen
Press  Call button1 2

Switch to the Phone screen
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Action: Disable Phone Function

P r e s s   P o w e r 
button

1 S e l e c t   C o m m 
Manager
Then Press  OK

2 Select  
Then Press  OK

3

Press the Power button to 
activate the quick list.

Use the Up/Down directional 
button to select the Comm 
Manager.

Phone functions enable. Press 
to turn off the phone.

Select  Exit4 5

Home screen will display  
“Phone Off”.

You can also press End Call 
b u t t o n  t o  r e t u r n  t o  t h e 
previous screen.
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Select  Exit4 5

The Home screen displays 
 and your telecom service 

provider’s name.

Action: Enable phone functions
P r e s s   P o w e r 
Button

1 S e l e c t   C o m m 
Manager
Then Press  OK

2 Select  
Then Press  OK

3

Press the Power button to 
activate the quick list.

Use the Up/Down directional 
button to select the Comm 
Manager.

While turning off the phone 
functions, enter the PIN code 
(please refer to section 3.1.2).

You can also press End Call 
b u t t o n  t o  r e t u r n  t o  t h e 
previous screen.
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Action: Enter SIM PIN
Enter <SIM PIN code>1 Select  Done2 3

Enter the phone’s SIM PIN 
code.

The  icon locate at the upper 
right corner indicates that you 
have turned the phone on.

3.1.2 Enter SIM PIN
Each time you turn on the phone or activate the phone functions, 
you will need to enter the SIM card PIN (personal identification 
number) provided by your account’s telecom service provider.

Please wait for the phone to 
verify the PIN code.

Enter SIM PIN.
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3.1.3 Adjust Earpiece Volume
Adjust the earpiece volume, including headset, music, games, 
and ring tone sound tests. This does not include adjustments of 
the incoming call ring tones and reminders. You can also adjust 
earpiece volume during a call.
For sound settings, please refer to section 10.3; for profile 
settings, please refer to section 10.5.

Action: Adjust Earpiece Volume
Scroll JOGGR1 Scroll JOGGR2

Earpiece volume adjustment 
screen
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3.2 Making Phone Calls

You can dial calls directly from Home screen, phone screen, 
contacts, speed dial entries, call records, SIM Manager, or use the 
voice labels to dial to contacts by voice control.

3.2.1 Phone Home screen
Enter the dialing screen by pressing the call button; you will then 
be able to enter the phone number and make a call.

Action: Dial from the phone screen
Press  Call button1 Enter <Phone Number>

T h e n  P r e s s   C a l l 
Button

2

Making a call .Press the Call button to open 
the phone screen.

A u t o m a t i c a l l y  l i s t  t h e 
matched contacts.

3

D i a l i n g  f r o m  t h e  p h o n e 
screen.
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3.2.2 Dialing by Using Contacts
Choose the contact and the phone number in the Contacts List. 
You can use the Left/Right button to switch the contact’s number.

To create a contact and to edit contacts, please refer to section 4.1 
Contacts Descriptions.

Following each contact’s entry or phone number, “M” stands 
for mobile number, “H” stands for home number and “W” 
stands for work number.

In the Phone screen, you can perform  search operation; for 
example, press the keypad button 3 for searching Contacts 
whose name begins with DEF.

Action: Dial from Contacts list
Select  Contacts1 Select  <the contact 

you wish to dial up>
2 Press  Call button3

Open Contacts list. Dial the default number of 
the contact.

Using Contacts application 
p r o g r a m  t o  d i a l  u p  
recipients.
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Action: Dial from Contacts Details

Select  <Contacts>
Then Press  OK

1 Select  <the contact 
you wish to dial up>

2 Press  Call button3

Open the contact’s Contact 
Details that you wish to dial 
up.

Select the contact’s number 
yo u  w i s h  t o  d i a l  u p,  fo r 
example: mobile number.

Dialing up the Contact.
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Select  <Contacts>
T h e n  P r e s s   C a l l 
Button

3

Select the contact you wish 
to dial up.

3.2.3 Call History
Using Call History for dialing. The Call History includes incoming 
calls, missed calls, and outgoing calls.
 

Call History icon:

 : Missed calls

 : Received Calls

 : Outgoing calls

•

•

•

Action: Dial from Call History
Select   Start1 Select  Call History

Then Press  Enter
2

O p e n  t h e  A p p l i c a t i o n 
program menu.

Dialing from Call History.
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3.2.4 Speed Dial

You can set speed dial entries/shortcuts for the frequently dialed 
contact numbers or frequently used application items. You will 
only need to press and hold the corresponding speed dial entry/
shortcut button to dial up the contact or access the application 
program.

If you set the corresponding number as two digits, such as 14, 
then you can first enter 1 and then hold 4 to activate the speed 
dial. For speed dial settings, please refer to section 3.6.

Action: Use speed dialing from Home screen
Press and hold <Speed 
d i a l  c o r r e s p o n d i n g 

button>

1 2 3

You have successfully dialed 
up the contact.

At the Home screen, press the 
speed dial button.

Using speed dial  buttons 
to correspond to function 
dialing.
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Action: Use speed dial from Speed Dial Manager
Select   Start1 Select  Speed Dial

Then Press  OK
2 Select  <the contact 

you wish to dial to>
3

Press  Call button4

Dialing to the Contact.

Open the Start Menu. Open Speed Dial Application 
program.

Speed Dial menu.
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3.2.5 Voice Commander for Dialing 

The voice tags voice control dialing function will allow you to quick dial 
using the pre-recorded voice tags.

3

Dialing  the Contact.

Action: Dial Contacts from Voice Commander
P r e s s   V o i c e 
Commander button

1 S a y  C a l l  < C o n t a c t > 
<Home/Work/Mobile>

2

Say the voice tag after the 
prompt.

Press the Voice Commander 
button on the left side of the 
handset.

Message screen for voice tags 
voice control dialing.

C730_A_WWE_Manual.indb   51 2007/4/17   7:36:48 PM



52

3

Ph
on

e 
Fu

nc
ti

on
s

3.3 Receiving Voice Calls
When you receive an incoming call, the phone will display the 
information on the screen for the user to decide weather to 
answer or ignore the call. When you are already taking a call, you 
will still be able to press the Home button to return to the Home 
screen at any time, or operate other application programs.

3.3.1 Answering Incoming Calls
Use the phone to answer incoming calls from other contacts.

Action: Answer Incoming Calls
Press  Call button
or select  Answer

1 2

Answered incoming calls.Incoming call information.

Incoming call display screen.
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Sekect  Missed Calls1 Press   OK button2 3

At the Home screen, use the 
directional buttons to move 
to the Missed Calls item.

Display the histor y of  al l 
incoming calls.

Action: Check missed calls

Press  Hang UP button1 2

Call ends.

Action: End call
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3.4 Call Options
Set up the “During Call” options. You can choose to use Flash, 
activate mute, Speakerphone, or Conference etc.

3.4.1 Call Waiting
You can use call waiting to hold the current call. When you use 
call waiting you will still be charged for the minutes used.

Action: Hold the call
Select  Menu >
Hold

1 2

Call is held. To cancel, please 
select “Unhold”.

Swap to another call during a 
conference connection.
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3.4.2 Swap calls

You can swap between two calls.

1 Select  Answer2 Select  Swap3

While you are taking a call ,  
another caller is received.

Swapping to the other call.

Swap to another call during a 
conference connection.

Action: Swap calls
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3.4.3 Conference Call
You can hold one call, then dial up a second phone number, or 
answer a new incoming call during the current one.

N o t  a l l  s e r v i c e  p r o v i d e r s  s u p p o r t  m u l t i - p a r t y 
conferencing, please contact your service provider for 
more information.!

Select  Menu1 Select  Conference
Then Press  OK

2 3

Multi-party Conferencing is 
created.

Speakerphone activated 
screen.

Action: Create Multi-party Conferencing
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3.4.4 Enable/Disable speakerphone

Use the built-in speakerphone for conversation with callers 
without holding the handset. Using the speakerphone allows 
other people to listen in to the conversation.

While using the speakerphone, please do not place 
the handset close to your ears to avoid damaging your 
hearing.

Select  Menu >
Speakerphone On

1 2 Press  Menu >
 Speakerphone off

3

A f t e r  s p e a k e r p h o n e  i s 
activated, the upper right 
screen corner will display  

You can also press and hold 
 Call buttonto activate the 

speakerphone function.

You can also press and hold  
 Call button to deactivate 

the speakerphone function.

!

Action: Enable/Disable speakerphone

Speakerphone activated 
screen.
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3.4.5 Mute
During a call,  you can temporarily turn off the handset 
microphone to prevent the person on the other side from 
hearing your voice.

Select  Menu >
Mute

1 2

You can also select the Mute 
key directly on the screen.

After Mute is activated, the 
upper right screen corner will 
display  icon.

Enable mute.

Action: Enable mute
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3.5 Additional Information on Dialing

To listen to voicemail messages, you can dial directly to the 
voicemail number (provided by the service provider) from the 
phone screen. The first slot of speed dial is usually setup as 
the voicemail number; you can also use other speed dials to 
call voicemail. Your service provider will provide you with your 
voicemail number.

3.5.1 Voicemail
When your phone cannot be answered, the telecom system will 
automatically connect the incoming call to voicemail. You can 
dial up voicemail to listen to your messages.

Select   Start1 Select  Speed Dial
Then Press  OK button

2 Select  Voicemail
T h e n  P r e s s   C a l l 
button

3

Activate Speed Dial. You can also press and hold 
t h e  s p e e d  d i a l  b u t to n  1 
directly on the Home screen.

Open the Start Menu.

Dial up voicemail from the 
Speed Dial application 
program.

Action: Dial up voicemail
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3.5.2 Emergency calls
If you need to dial the local emergency number, do so by dialing 
directly from the phone screen. When the phone functions are off 
or keypad is locked, you can still make emergency calls.

SIM card may store other emergency help numbers, please 
ask your service provider for more information.!

Enter <the emergency 
phone number> Then 
Press  Call Button

1 2

Making emergency calls.I t  i s  p o s s i b l e  t o  d i a l 
emergency numbers when 
the Home screen or keypad is 

Making emergency calls.

Action: Make emergency calls
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3.5.3 International calls

Use the phone for international dialing. International dialing 
code includes the country codes for both you and your recipient.

Dial from the Home screen or 
the phone screen.

“+”will replace the country 
code for your current location.

1 Press and hold 
Enter  <phone number>

2 Press  Call button3

Make international calls.

Action: Make international calls

Making international calls.
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S e l e c t     
(STK Service)
Then Pres  OK button

3.5.4 SIM card services (STK)
You can use the various information services, such as calling customer services and voicemail, built into 
the SIM card by your service provider. To use the SIM card services, please first insert your SIM card into 
the phone. SIM card information services may vary depending on different service providers.

Select   Start1 2

The displayed name on the 
STK Service is your service 
provider’s name.

Open the Start Menu.

Action: Use SIM card services (STK)
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3.6 Speed Dial

You can create a speed dial entry (or shortcut) entries for 
frequently dialed numbers or accessed programs.

Select  Contacts1 Select  <Contacts>
Then Press  OK

2 Select 
<the contact information 
to setup>

3

Activate Contacts list. Choose the contact to set up 
for speed dialing.

Choose the information item 
to set up, for example: mobile 
number.

Speed dial settings screen.

Action: Create a speed dial

C730_A_WWE_Manual.indb   63 2007/4/17   7:37:39 PM



64

3

Ph
on

e 
Fu

nc
ti

on
s

Choose  Menu >
Add to Speed Dial

4 Select   <keyboard 
assignment> Then select 

 Done

5 6

Use the Left/Right directional 
b u t t o n s  t o  c h o o s e  t h e 
corresponding numberic key.

You have successfully added 
the speed dial entry.

Select  <Dial entry>
Then Press  OK

1 Enter 
<field you wish to edit>

2 Select  Done3

Select the speed dial entry 
you wish to edit.

Action: Edit a speed dial
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4.1 Contacts

You can add new contacts and information for contacts. Setting up communication information for the 
contact will allow you to connect with the person quickly or browse the contact's information. Contacts 
will be saved in the phone memory. You can also sync the contacts 
info with Microsoft Exchange Server® or Microsoft Office Outlook® on 
a personal computer through ActiveSync®. In addition you can also fill 
out each information field including category, e-mail, address, pictures, 
and ring tones. To sync your phone, please refer to Chapter 9.

4.1.1 Adding new contacts to the phone
You can add new contacts to Outlook and their information to the 
phone. Setting up the various communication methods for the contact 
will allow you to connect to the person quickly.

In the contacts list entries, “M” represents mobile number, “H” represents 
home number, and “W” represents work number.

The  icon in front of the Contact’s name indicates that the data 
entry is stored in the internal memory (Outlook contacts);  icon 
indicates that the data entry is stored in SIM card;  icon 
indicates that the data entry represents a contact in Windows 
Live.

� Contacts application 
progra

� Enter various information 
for the contact 
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Action: Open Contacts from Home screen

Open Contacts application 
program

Contacts screen

Select  Start1 2

Open Program Files Open Contacts application 
program

Contacts screen

Select   Start Select  Contacts
Then Press  OK

1 2 3

Action: Open Contacts application program
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Select  Done4

Select  Contacts Select  Outlook 
Contact
Then Press  OK

Move to  last name 
and first name. Enter 
<Contact's name>

1 2 3

Action: Add new Contact to Outlook
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In the contacts editing screen, 
enter the pause symbol after 
the phone number.

Enter the contacts extension 
number, for example: 123.

Select  Menu >
Insert Pause

Input 
<extension number>

1 2

Action: Set up contact’s extension number dialing

You can also use Microsoft Office Outlook® on a personal computer to set up the contact’s picture, then 
sync the info to the phone via ActiveSyncR or the Windows Mobile™ Device Center in Windows Vista™.
Contact’s information fields:

Last Name First Name Office phone number 1, 2 Mobile Number 1, 2
Picture E-mail 1, 2, 3 Instant Message 1, 2, 3 Work phone number
Car Phone Number Work Fax Number Home Fax Number Assistant Phone Number
File As Company Department Job Title
Home Address Other Addresses Notes Nickname
Manager Government ID Account Name Customer ID
Assistant Home number 1, 2 Category Radio Phone Number
Office Location Birthday Spouse Custom ring tone
Pager Web Page Work Address Anniversary
Children
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4.1.2 SIM Card Contacts

You can use “Contacts” and “SIM Manager” to browse, add, delete 
and edit the contact information stored on your SIM card.

When you replace the SIM card in the phone, the original contacts 
on the SIM card will change to the new SIM card contacts. 
However the phone’s Outlook contacts will not be changed. You 
can enter the name and phone number for SIM card contacts. But 
you will not be able to specify other information fields such as 
category, e-mail, address, pictures, and ring tones. To use the SIM 
Card Manager, please refer to section 11.5.

Contacts screen. Saves the contacts 
information onto the SIM 
card.

Select   Menu Select  SIM Contact
Then Press  OK

Enter <contact's name>
and <number>. Then 
Select  Done

1 2 3

Action: Add new SIM card contacts

Editing SIM card contacts.
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Select  Menu >
Save to SIM

Select  <SIM Contact> Select  Menu >
Save to Contacts

2 3

Action: Copy SIM card contacts to the phone

Select contects you want to 
copy to SIM.

Save to SIM.

Action: Copy phone contacts to SIM card
Select 
<the number to be 
copied>

Select  Done1 2 3

Select  Menu >
Sim Manager

1
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4.1.3 Search Contacts and Dial

You can perform search by contact’s name and number(s). For 
example, when you press  , it will search for contacts names 
with English letters wxyz.

Using T9 predictive text input mode to search for contacts. Please 
refer to section 10.10 Assistant Tools and choose the input mode 
to use for “Smartdial Settings”

Enter <word to search>
Action: Search contact by name

Enter <word to search>

Found words are highlighted.
You can continue to enter the 
next word.

You have successfully 
found the contact you were 
searching for.

1 2 3

Searching contact by name.
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Enter <word to search>
Action:  Search contact by phone number

Contacts that have phone 
numbers starting with 0912 
will be highlighted.

Search according to contact’s 
phone number. For example, 
enter 0912.

1 2

Action:  Dial  the Contact
Select  <number>
Then select  Call

Select the contact’s number. 
For example, Mobile Number.

Dialing the Contact.You can follow the search 
methods introduced in this 
section to select the contact.

2 3Select  
<the contact you wish to 
dial to>

1
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Move to 
<contact to view>
Then Press  OK

Action: View and editing contact
Select  <Contact>
Then Press  Edit

Edit <Item>
Then Press Done

You can also edit the contact 
directly from Menu > Edit.

For editing contacts, please 
refer to section 4.1.1.

Select the contact you wish 
to view.

1 2 3

4.1.4 View & Edit Contacts
You can view a contact’s information, make calls, send messages 
or e-mail, and update each contact’s information to keep the 
contact’s information correct and up-to-date. To add a new 
contact, please refer to section 4.1.1.

� Viewing contact information .
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Action:  View the contact’s call history

Move to  
<Phone number>
Then Press  Dial

If you have ever called the 
contact, the call history item 
will appear in the View contact’s 
information screen.

Select the contact you wish 
to view.

2 3Move to 
<contact to view>
Then Press  OK

1
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Action:  Use the contacts filter
Select  
Menu > Filter > 
<category to switch> 

Choose the category you 
wish to switch to. 

Browse contacts under this 
category.

In the Contacts screen, use 
the sorting function to switch  
category.

1 2 3

4.1.5 Contacts Filter
You can use category sorting to quickly search for contacts. 
For contacts sorting setup, please refer to section 4.1.4 Editing 
Contacts.

Using category sorting to 
manage contacts.
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Category setup is complete.

Select  Done

Contacts information edit 
screen.

Choose the category you 
wish to set up. 

Select  Menu >
Edit

Select  Categories
Then Press  OK

Select  
<Categories>
Then Press  OK

1 2 3

4

Action:  Set up contacts categories

If you wish to add or delete contacts category groups, please 
modify the category groups from Microsoft Office Outlook® 
on a personal computer, then sync to the phone. For sync 
information, please refer to Chapter 9.

C730_A_WWE_Manual.indb   79 2007/4/17   7:38:12 PM



80

4

M
an

ag
in

g 
Pe

rs
on

al
 In

fo
rm

at
io

n

Use MMS to send contacts

4.1.6 Send Contacts Information

You can transfer contacts information via vCard (Note 1), MMS or use 
Bluetooth with other people. For use SMS, please refer to Section 5.2; for 
use MMS, please refer to Section 5.3; for Bluetooth connection, please refer 
to Section 7.2.

(Note 1) vCard: Electronic Business Card. Used to record your contacts’ 
information. You can send your own vCard to other phones or computes 
that have vCard compatibility.

If you want to use Bluetooth to transfer the data, the Bluetooth on 
the receiver side must be set as searchable or it must have been 
matched with your handset. For setting of Bluetooth, please refer to 
section 7.2.

You can use the following procedures to share contacts information via MMS:

Under the Contacts List, choose the contacts you wish to transfer, and 
then select   Menu > Send as vCard
At the MMS Edit screen, choose the recipient or enter the recipient 
phone number
After editing is completed, select  Send.

•

•

•

Transfer contacts  through 
Bluetooth.

Category setup is 
complete.
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Please confirm both transmitter 
and receiver have activated the 
Bluetooth function.

To cancel exchange, select Cancel. 
After the transfer is completed, 
press Back button to exit.

Select 
<Contact to send>

Select  Menu > Send 
Contact > Beam

Select <device to switch>. 
Then Select  Beam

1 2 3

Action:  Send contacts via Bluetooth

Select 
<contacts to transfer>

Select  Menu > Send 
Contact > Message

Select <the number to be 
sent>. Then Press  
Done

1 2 3

Action:  Send contacts via Text Message

For the following SMS 
transmission procedure, please 
refer to Section 5.2 Sending SMS.
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4.2 Calendar

You can use the calendar to schedule appointments, including 
meetings and other events. Your appointments will be displayed 
on the Home screen just before the scheduled time.

4.2.1 Use Calendar
You can add a new appointment and set the Start/End date 
and appointment status information. You can customize your 
personal schedule and set up a reminder to display before the 
appointment start time.

Action:  Open Calendar

Open Start Menu. Open Calendar application 
program.

Select   Start Select  Calendar
Then Press  OK

1 2

Calendar Home screen.

3

Calendar application program.

C730_A_WWE_Manual.indb   82 2007/4/17   7:38:19 PM



83

4

M
anage Personal Inform

ation

Calendar screen.

Select 
<appointment item>
Then Press  OK

1 2

Action:  Open Calendar from Home Screen

(Note 1, 2, 3)

Select 
Mene > New 
Appointment

Enter <appointment 
subject>

Enter <other details>
Select  Done

1 2 3

Action:  Add new appointments
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4

(Note 1) Appointment information field:
Subject Appointment subject

Start Date Appointment start date
Start Time Appointment start time
End Date Appointment end date
End Time Appointment end time
All Day Event Displayed on top of calendar only and will not take up time slots
Location Appointment location
Attendee Appointment attendee
Reminder Appointment reminders
Occurrence Appointment re-occurring number of time or frequency
Status Appointment status
Sensitivity Appointment confidentiality
Notes Notes

(Note 2) The number of times the appointment re-occurs
Once Appointment occurs only once
Same day every week Appointment occurs on same day of every week
Same day every month Appointment occurs on same day of every month
Same day every year Appointment occurs on same day of every year

(Note 3) Appointment status:
Busy Takes up this time slot
Free Will not take up this time slot. You can schedule other 

appointments for the same time slot.

Tentative Unconfirmed appointment
Outside This Appointment will take place outside of the office

When you set your operating mode to “Automatic” and if the occurring appointment is set as “Busy”, 
the phone automatically switches to “Vibrate” mode.
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Use the Left/Right directional 
button to select the date.

Edit the selected 
appointment.

Select 
<appointment to view>
Then Press  OK

Select  Menu > 
Edit

Enter <the field to 
modify>. Then Press 

 Done

321

Action:  View and editing appointments

For example, modify the 
Appointment Subject as 
“Dinner”.

4.2.2 Viewing and editing appointments
You can view and edit appointment contents. To edit appointment contents, please refer to section 4.2.1 
Adding New Appointments.

From the weekly view screen, the filled in blocks indicates the appointment time, line on the side 
indicates an all day event. Each appointment status is represented with a color block:

Busy: deep blue
Out of Office: Magenta
Tentative: light blue
Free: White

Monthly View date block icon:
:�Indicates there are appointments in the morning on that day
:�Indicates there are appointments in the afternoon on that day
:�Indicates there are appointments both in the morning and afternoon on that day

•
•
•
•

•
•
•
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weekly display.

Weekly View. Switch to 
monthly display.

Select  Week Select  Month Select  Agenda321

Action: Switch the calendar view

Monthly View. Switch back to 
Agenda display.
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Reminder will be displayed 
when the scheduled 
appointment time is near.

View the current appointment 
or snooze the reminder.

Select  Menu >
View Item

Select  Replay321

Action: Appointment reminder screen

Upcoming appointment(s).

4.2.3 Reminder
A reminder screen will popup before the scheduled appointment 
time on the phone.

You can choose to "Dismiss" the reminder or use the 
"menu" to snooze the reminder.

Reminder screen.

C730_A_WWE_Manual.indb   87 2007/4/17   7:38:29 PM



88

4

M
an

ag
in

g 
Pe

rs
on

al
 In

fo
rm

at
io

n

Send Appointment via MMS

4.2.4 Send Calendar Information
You can exchange calendar information with others via vCalendar 
(Note 1), by MMS, or through Bluetooth. To use MMS, please 
refer to section 5.4; to use Bluetooth connection, please refer to 
section 7.2.

(Note 1) vCalendar: electronic calendar. For recording your 
personal appointment schedule. You can send your own 
vCalendar to other phones or computers that have vCalendar 
compatibility.

You can use the following procedures to share appointment 
information via MMS

Under the View Calendar screen, choose the appointment(s) 
you wish to transfer, then select  Menu > Send as 
vCalendar
At the MMS Edit screen, choose the recipient or enter the 
recipient phone number
After editing is completed, select  Send.

•

•

•

Calendar application program.

Use MMS to send your 
appointment
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Press  Back

Select 
<appointment to send>
Then Press  OK

Select  Menu > 
Beam Appointment

Select  <device to 
exchange>. Then Press 

 Beam

1 2 3

54

Action:  Beam appointment via Bluetooth
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Open the Calendar options 
settings screen.

Configure the Calendar 
options.

Select  Menu >
Tools > Options

Select  <the item to 
set up>

1 2

Action:  Configure Calendar options

4.2.5 Calendar Options
Set up the calendar options to display. For example, lunar calendar, first day of the week, number of 
days to view, and reminder time.

Calendar Options

Options Description
Start in Set the default view option for calendar.
First day of week Choose which day as the first day of the week
Week View Choose how many days to display for the Weekly View

Month View Choose whether you wish to have the week numbers 
displayed in the Monthly View

Set reminders Sets up the reminder preset time period

Respond to meetings via Set the default response to the appointment.
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4.2.6 Appointment invitation

You can make an appointment, send the invitation to the attendee and reply to an appointment 
invitation sent by others. While using this function, please confirm that the appointment item 
information contains the “Attendee” or “Attendant” that has been configured with the e-mail address.

Action:  Send Invitation to Attendess of an Appointment
Select  <Attendee>
Then Press  OK

Select  Add Required 
Atendee.. or Add 
Optional Attendee

1 2 Select  <Contacts>
Then Press  Select

3

Set the contact or company 
contact as the attendee 
(attendant).

If the Company contact is 
to be selected, please select 
<Company contacts>.

Appointment edit screen.
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Select  Done Select  Done4 5 Select  Yes6

Action:  View Attendess of an Appointment
Select  
<Appointment>
Then Press  OK

Select  Attendees21

Calendar Agenda View.

Select  Reply3
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Open the Application 
program menu.

Open the Tasks application 
program.

Select   Start Select  Tasks
Then Press  OK

321

Tasks program screen.

4.3 Tasks
The Tasks function can assist you in tracking the status of various tasks. Tasks can be a single task or re-
occurring tasks. You can set up reminders for tasks, or manage by setting up different categories for the 
tasks.
All of your entered tasks will be displayed in the Tasks List. Overdue tasks will display in red. If you need 
more detailed task information, you can first sync to computer by using ActiveSync®, then edit using 
Microsoft Office Outlook®. To sync your phone, please refer to Chapter 9.

Action:  Open the Tasks
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here” field.

You have successfully created 
a new task.

Move  the Up/Down 
directional button

Enter <task subject>
Then Press  OK

1 2 3

Action:  Add new tasks

Action:  Edit a task
Select  
<the task to modify>
Then Press  OK

Select  Edit Enter <the field to edit>. 
Then Press  Done

1 2 3

Use the direction buttons 
to select the task item to be 
edited, for example: training.

Edit the field you want to 
modify (Note 1).
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Select  <the 
completed task>

Select  Complete1 2

Action:  Set task as complete

It is convenient to set jobs 
as complete that can easy 
to manage the current jobs 
progress and status.

(Note 1) Task information field

Subject The subject of the Task
Priority The priority level of the Task
Status The task is completed or not
Start Date The start date of the task
End Date The end date of the task
Occurrence Task re-occurring number of time or frequency

Reminder The time period before the task starts for the reminder
Category Category of the tasks
Sensitivity Degree of the privacy of the task
Notes Related notes
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Open the Application 
program menu.

Open Voice Notes. Voice Notes screen.

Select   Start Select  Voice Note
Then Press  OK

1 2 3

Action:  Open voice notes

4.4 Voice Notes
Using the voice notes can help you to quickly note your thoughts and create short recording contents. 
The contents of the voice notes are stored in your phone, in case you want to set a voice note as a ring 
-tone (see Using Voice Notes).

If the storage of your phone is running out, please remove some voice notes.

Please refer to Section 10.3 to set a voice note as the ring-tone.

!
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Start recording the voice 
note.

Select  Record Say <something to 
record>. Then Press 

 Stop

1 2

Action:  Add a new voice note

Voice notes is listed in the All 
Notes list, and is named in the 
order they were recorded.

3

Playback Voice Notes. To stop, 
please press  Stop.

Select  <voice note to 
playback>
Then Press  OK

1 2

Action:  Play a Voice Note
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Select  <voice note to 
delete>

Select  Menu >
Delete

Select  Yes

Select  <voice note to 
rename>

Select  Menu >
Rename

Enter <file name to 
rename>. Then Press 

 Done

1 2 3

654

Action:  Rename voice note

Confirm deletion of the Voice 
Note.

Action:  Delete voice note

C730_A_WWE_Manual.indb   98 2007/4/17   7:38:50 PM



Topic
Exchanging Messages

In this topic, you will learn about...

1.	 Messaging

2.	 Text Message

3.	 Outlook E-mail

4.	 MMS

5.	 POP3/IMAP4 E-mail Account

6.	 Configuring Messaging Center

5
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5.1 Messaging
You can use the Messaging to read and draft messages, e-mail, 
and MMS. You will also be able to send and receive e-mail with 
Microsoft Outlook ® or general POP3/IMAP e-mail accounts 
through your ISP.

M e s s a g i n g  s c r e e n . 
Choose a account to use. 

Action: Use the Messaging
Select   Start1 Select  Messaging

 and then press  OK
2 Select  

< Account type > 
and then Press  OK

3

Open the Start Menu. Open messaging. Choose the message account 
type to use, for example, Text 
Messages.
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Action: Switch accounts
Select  Menu >   
Tools > Switch Accounts

Select  
<Account type> 
and then Press  OK

2

Open the messaging screen.

You can move  with 
t h e  L e f t  a n d  R i g h t 
direction buttons in the 
Messaging Center to 
switch between SMS/
MMS�/e-mail.

You can use the Qwerty keyboard to quickly perform parts of the functions in Messaging to help 
you accelerate the speed of handling to a messages, for example press and hold key  2 to reply the 
message.
Description of operation of shortcut buttons:

Enter any account in the Messaging Center. (For example: SMS, Outlook e-mail)
Press and hold key  0

Using a shortcut key:

Enter any account in the Messaging Center. (For example: SMS, Outlook e-mail)
Press and hold Shortcut key (For example: numeric key  7) to delete the message.

•
•

•
•

5.1.1 Shortcuts

1
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5.2 Text Message
You can use SMS to quickly exchange information with your 
contacts. A ringtone will sound and a  will be displayed to alert 
you that you have unread message(s) in the onscreen task bar at 
the top of the screen (Note 1). Your received messages and 
automatically backed up outgoing messages are stored in the 
built-in memory space on the phone.

(Note 1) The Home screen unread message reminder:
 : Indicates you have unread messages

Text Messages (1)  : Messaging in Home screen item will display 
the number of unread messages. For example: one unread 
message will be displayed as “Message (1)”.

•
•

Home screen message 
reminders.

Action: Use SMS
Select  Text Messages
,and then press  OK 

1 2

Go to SMS Home Screen. SMS Home screen.

C730_A_WWE_Manual.indb   104 2007/4/17   7:39:19 PM



105

5

Exchanging M
essages

5.2.1 Sending and Receiving SMS messages
Edit your SMS messages to send out. A single message can have 
up to 160 English characters. When your text count exceeds the 
character limitation, the phone will automatically split the text as 
two or more messages to send out. Your received messages will 
use the following icons to categorize the messages as  read or 
unread:

 : Unread message

 : Read message

•

•

Message editing screen.

Select  Menu > 
New

1 Press  OK button or 
enter <recipient
phone number>

2 Select  <Reciver>
then press  Select

3

Add a new message. Press OK button to choose 
the contacts or enter the 
phone number.

Select the contact you wish 
to  send the MMS to.  For 
example, Amy.

Action: Add new SMS messages
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S e l e c t   < c o n t a c t s  
number location>, then 
press  Select

4 Enter <your message>
then select  Send

5

Choose the contacts number 
location. For example, 
M (mobile number).

Enter the text contents. 
For example, Hello.

I f  y o u  w a n t  t o  s e n d 
messages to multiple 
r e c i p i e n t s ,  p l e a s e 
select Menu> Add New 
Contact to add a receiver 
into the Recipients.

Select  Menu > 
Cancel Message

1 S e l e c t   Ye s  o r 
 No

2 3

Cancel message sending. Choose " yes" to save the 
message  as a draft. Choose 
“No” to discard the message.

If “Yes” is selected, the saved 
message will be saved to the 
Drafts folder.

Action: Cancel message sending
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Select  <the SMS that 
you want to read>
then press  OK 

1 2

Select the message you want 
to read.

Read the message.

Action: Read Text Messages

Select  Reply1 Enter <your message>
,then select  Send

2

Choose Reply when browsing 
messages.

Enter the message contents 
to be replied to, for example, I 
am fine.

Action: Reply SMS messages

C730_A_WWE_Manual.indb   107 2007/4/17   7:39:28 PM



108

5

Ex
ch

an
gi

ng
 M

es
sa

ge
s

5.2.2 Managing Messages Folder
Switch messages folders, move messages to other folders or delete them.

Messages folder:

Folder name Description
Inbox Stores all received messages.
Deleted Items Your deleted messages will be saved in the Deleted Items.
Draft Stores message drafts
Outbox Outgoing messages that are ready to be sent
Sent Items Sent messages will be saved in Sent Items as backup copies

Select  
Menu > Folders

1 Select  <the folder to 
be switched to> 
then press  OK 

2

Open the messages folder list, 
for example, SMS folder.

Switch to a different
messages folder, for example, 
Outbox.

Action: Switching SMS messages folders
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Select  <Message>
then select 
Menu > Move

1 Select  <the folder to 
be switched to> 
then press  OK

2 3

I nbox screen.  S elec t  the 
message you wish to move.

Select the folder to move the 
message to. For example, 
Draft.

I n b o x  s c r e e n .  Yo u  h a v e 
s u c c e s s f u l l y  m o v e d  t h e 
message to destination folder.

Action: Move Message

Select  <Message>
then select  Delete

1 Select  Yes2

Select the message to be 
deleted.

Deleted messages will  be 
moved to the “Deleted Items” 
folder.

Action: Delete Message
3

Deleted messages will  be 
moved to the “Deleted Items” 
folder.
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5.2.2 Message Options
Configures message sending options. You can use the following 
procedures to set up requests for delivery notifications. When 
the message is delivered to the recipient’s phone, an auto-
reply message will be sent to you to confirm message has been 
received.

At the SMS editing screen select  Menu > Message 
Options
Choose  Request message delivery notification, then select  

 Done

•

•

Tick the box if delivery 
confirmation notice is 
needed.
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5.3 Outlook E-mail
You can use “Outlook e-mail” to synchronize with the Outlook e-mail in your PC or with Microsoft 
Exchange Server. If you use Microsoft Exchange Server and the version is 2003 SP2 or 2007, you can 
activate the Direct Push function to receive e-mail instantly. 

When a new SMS is received, a ringtone will sound and a reminder will be displayed in the onscreen 
task bar at the top (Note 1), indicating that you have unread messages. Your received messages and 
automatically backed up outgoing messages are stored in the built-in storage on the phone.

(Note 1) The Home screen unread message reminder:

 Indicates that you have unread messages.
Outlook E-Mail (1)  : Messaging Center item on Home screen will display the number of unread 
messages. For example: a single unread message will be displayed as “Outlook e-mail (1)”.
 
Please refer to Section 7.1.1 Use Direct Push and Chapter 9 Synchronize with PC or Exchange. 

5.3.1 Drafting and Sending E-mails
You can write or send e-mail with your phone, and attach pictures, videos, voice notes, etc. to the e-mail. 
The next time you synchronize with your PC or Exchange server, the mails in the Outbox will be sent 
through the Outlook account in the PC or directly through the Exchange server.

The sent attached files will be beneath the subject of the e-mail. The next time you sync the phone 
with Exchange Server or a Windows PC, the e-mail in Outbox will be sent via the Microsoft Office 
Outlook e-mail account on the computer.
 

Outlook E-mail can be synchronized only with Office Outlook, but not with the Windows Mail in 
Windows Vista or Outlook Express in Windows XP.
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Action: Use Outlook E-mail
Select  Outlook E-mail
Then Press  OK 

1 2

Open Outlook E-mail main 
screen.

Outlook E-mail main screen.

Select  
Menu > New

1 Enter <recipient>
and then enter <subject>

2 Select  Send3

Add a new e-mail message. You can also select  “Menu> 
Add New Recipient” to select 
the recipient. 

Enter the e-mail content. 
For example, hello.

Action: Drafting and Sending E-mails
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Select  
Menu > Insert > Picture

1 Select  <picture>
and then press  
Select

2 3

The e-mail editing screen. Insert a picture or video. You 
can also use the camera to 
take picture.

P i c t u r e  i s  s u c c e s s f u l l y 
attached to the e-mail. For 
example, Angel.bmp

Action: Inserting pictures or video into e-mails

Select  
Menu > Insert > File

1 Select  <file>
and then press  
Select

2 3

The e-mail editing screen. Insert the file from the phone. File is successfully attached to 
the e-mail. For example: ding.
amr

Action: Insert a file into the e-mail
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Select  Menu >
 Insert > Voice Note

1 Select  Record2 S a y  < t h e  s p e e c h  t o 
record> 
then select  Stop

3

The e-mail editing screen. To use voice notes, please 
refer to Section 4.4.

Record your voice notes.

Action: Insert a file into the e-mail

Select  Done4  5

Attach the recorded voice 
notes to the e-mail.

You have successfully attached the 
recording to the e-mail. For example, 
recording1.wav
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5.3.2 Read E-mail
Read e-mail in text or HTML format. If the attached file or mail 
body text received exceeds the size limit allowed for a single 
e-mail, you will receive a reminder to download more body text 
or attachments in order to browse the entire content of the e-mail. 
When the e-mail includes attachment files, the files will be shown 
under the subject. If the attachment is completely downloaded 
to the phone, you will be able to select and open the attachment. 
If it is not yet downloaded completely, the attachment (when 
selected) will indicate that it will be downloaded to the phone 
during the next e-mail sync. Use Outlook e-mail or POP3/IMAP4 
e-mail account to automatically download the attachments when 
the e-mail is downloaded. Outlook e-mail browsing 

screen.

Select  
Outlook E-Mail (1)

1A Select  Outlook E-mail 
then press  OK

1B Select  <the e-mail to 
be browsed>
then press OK

2

The Home screen will display 
the Outlook e-mail item when 
a new e-mail message arrives.

Yo u  w i l l  a l s o  b e  a b l e  t o 
browse directly from the 
Message.

Select and open the e-mail.

Action: Read E-mail
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Select  Get the rest of 
this message

1 2

During the next e-mail sync, 
the remaining contents will 
be downloaded to the phone.

Action: Download the complete mail contents

Select  
< a t t a c h m e n t  f i l e 
contents to download>

1 2

Select the attachment files to 
download. For example, GPA 
Calc.xls

During the next e-mail sync, 
the attachment files will then 
be downloaded to the phone.

Action: Download message attachment files
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Enter <words to search>1 Enter <words to search>2

S earch in  the  e -mai l  l i s t 
screen, for example, to search 
for “t”, please press t.

Found words are highlighted. 
You can continue to enter the 
next word.

Action: Searching E-mail
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5.3.5 Managing Outlook E-mail Folders
You can use the following procedures to switch to different mail 
folders and manage the mail in each data folder. For example, 
Inbox, Outbox, etc.

In the Outlook e-mail screen, select  Menu> Folders.
Select  the folder to be switched to (for example: Inbox) 
then press  OK button

•
•

5.3.4 Replying E-mails
You can use the following procedures to reply to the sender:

At Outlook e-mail screen, select  <the mail to you want to 
reply to>then press the  OK button to open the mail.
Select  Reply
Enter <mail contents to reply> , then press  Send.

•

•
•

E-mail reply screen.

Outlook e-mail folder.
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5.3.6 Options
Configures Outlook e-mail message options.

E-mail options:

options Description
Priority Message Priorities, shown by an " ! " or " " icon
Security Whether message requires encryption or 

signature
Privilege Whether the e-mail is permitted for access  to 

protect confidential information
Languages Set the mail message encoding Outlook message Options 

settings screen.

Select  Menu >
 Message Options

1 Select  <the item to 
be configured> 
then select  Done

2

C o n f i g u r e  t h e  m e s s a g e 
o p t i o n s  fo r  s e n d i n g  t h e 
e-mail.

Outlook message Options 
settings screen.

Action: Setting Outlook E-mail Options
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5.4 MMS
You can easily create or share MMS with friends and family. You can send or browse pictures, movies, 
audio, and text that have been integrated as MMS. To use MMS, you must first apply for GPRS services 
from your telecom service provider. Your received messages will automatically be backed up as 
outgoing messages and stored in the built-in memory space on the phone. For configuring GPRS 
transfers, please refer to section 7.4.

A ring tone will be heard and a reminder displayed that you have unread message(s) on the the 
onscreen task bar at the top of the screen (Note 1).

(Note 1) The Home screen unread message reminder:
  : Indicates you have unread MMS messages.

 : Messaging Center item on Home screen will display the number of unread 
messages. For example: one unread message will be displayed as “MMS (1)”.

•
•

Action: Use MMS
Select  MMS
,and then press  OK 

1 2

Go to MMS Home Screen. MMS Home screen.
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5.4.1 Sending and Receiving MMS
Sending MMS messsage to your contacts. MMS transmission fees 
will depend on your service provider.

MMS editing screen.

Select  Menu >
New

1 Press   OK 
or  enter  <rec ip ient ’s 
phone number>

2 Select  <contact>
then press  OK

3

Adds a new MMS message. Find the contact’s number. 
Yo u  c a n  a l s o  e n t e r  t h e 
contact’s number directly.

Select the contact you wish 
to  send the MMS to.  For 
example, Amy.

Action: Add a new MMS message
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S e l e c t   < c o n t a c t s 
number location>
then press  Select

4 Move to  Subject
and then enter <subject>

5 M o v e  t o   I n s e r t 
Picture/Video 
and then press  OK 

6

Choose the contacts number 
location.  For example,  M 
(mobile number).

Enter the MMS subject. 
For example, hello.

Insert pictures or videos.

Select  <picture>
and then press  
Select

7 Move to  Insert Text8 Press  OK 9

Insert picture or video  saved 
in the phone.

Insert Text. Go to the text editing screen.
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Enter <the text to be 
sent> 
then select  Done

10 Move to  Insert Audio 
and then press  OK 

11 Select  <the audio to 
be inserted> 
then press  OK

12

Enter the text you wish to 
send. For example, nice to 
meet you.

Insert audio files saved on the 
phone. For example, Dogbark.
wav.

Select  Send13  14

Make sure MMS editing is 
complete, then select Send.

The Sending icon  will be 
displayed on the upper right 
hand corner of the screen.
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Select  1A Select  MMS 
then press  OK

1B Select 
<message to browse>

2

When a new MMS message 
arrives, the Home screen will 
display the MMS item.

You can also choose to open 
the MMS at the Messaging.

For example: Amy.

Action: Receiving MMS

Select  
Menu > Send/Receive

3 Select  <the e-mail to 
be browsed> 
then press  OK

4 5

Download MMS message. Play MMS message. To pause 
the playback, please select  

 Pause.
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5.4.2 Browsing MMS
Browse received MMS. If you wish to delete messages, select 

 Delete. Deleted messages will be moved to the "Deleted 
Items" folder.

Read received MMS.

Select  MMS 
then press  OK

1 Select 
<message to browse> 
then press  OK

2 3

Select your MMS to browse. 
For example, Amy.

Play MMS message. 

Action: Browsing MMS
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5.5 POP3/IMAP4 E-mail Account
When the phone is connected to the Internet through HSDAP/3G/GPRS or ActiveSync®, you can 
connect to the remote POP3/IMAP4 mail servers to send/receive e-mail messages. You must have the 
account password for the remote mail servers and obtain the appropriate configuration information 
from the server administrator. POP3/IMAP4 mail editing, replying, and forwarding messages methods 
are the same as Outlook mails. Please refer to section 5.3.1 Drafting and Sending E-mail Messages

5.5.1 Configuring E-mail Account
You must setup a POP3/IMAP4 e-mail account in order to send/receive e-mails through the remote 
servers.

Select  
New E-mail Account... 
then press  OK

1 Enter  
<E-mail address>
then select  Next

2 Wait for the automatic 
d e t e c t i o n ,  a n d  t h e n 
select    Next

3

O p e n  t h e  E - m a i l  S e t u p 
Wizard.

Enter e-mail address. Please wait for perform the 
automatic detection and 
setting for you.

Action: Configuring POP3/IMAP E-mail Account
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Enter <your name> and 
<Account display name> 
then select   Next

4 Enter <Incoming mail 
server > and then select

 <Account type> 

5 Select  Next6

Enter your name and account 
display name.

Enter Incoming mail server 
address, and choose POP3 or 
IMAP4 server.

Enter <User name> and 
<Password> 
then select  Next

7 Enter <Outgoing (SMTP) 
mail server> 
then select  Next

8 Select  <Automatic Send/
Receive period> 
then select  Finish

9

Enter user name and
password of mail account.

Enter Outgoing (SMTP) mail 
server address.

Choose automatic  send/
receive period, and finish the 
configuration.
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5.5.2 Downloading New Mail
Download the latest POP3/IMAP account e-mails via connection to the Internet. After you download 
the latest e-mails to the phone, the e-mails will still be retained on the remote server.

Select  
Menu > Send/Receive

1 Select 
<the e-mail to read> 
then press  OK

2 3

Open the menu from your 
preset e-mail Inbox.

Display  the downloaded 
e-mail.

Open and browse the e-mail 
content.

Action: Download mails from POP3/IMAP server
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5.6 Configuring Messaging
Configure various settings in Message.

� Configuring Message.

Select  
Menu > Tools > Options

Select 
<Configure Options>
then press  OK

2

Open the menu from the 
messages folder.

Action: Open Messaging Center settings screen
1
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5.6.1 Settings
1. Display
Set up the message display and sorting methods in the messages list for you to conveniently manage 
the messages in your list.
Display options:

Show date and time in the 
message list

Choose if date and/or time will be displayed in the message list.

Sort Messages By Choose which column to sort and the sorting order.
After deleting or moving a
message

Choose the action to perform after deleting or moving a message.

2. Send
Send options:

Include copy of original message 
when replying to e-mail

When you reply to e-mail, the original message will be included.

Save copies of sent items Keep a backup copy of sent items.

3. Signature
Add a personal signature at the end of messages. For example, end greetings, name, and contact 
information.

Signature options:

Select an account Select the account you wish to set.
Use signature with this 
account

Choose whether the signature should be used with your selected 
account.

Include signature while 
replying and forwarding

Choose whether the signature should be included when replying or 
forwarding e-mail.

Signature Enter your signature here.

4. Security settings
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Options

Warn before navigating to a URL 
or file link that is not on my device

While browsing a URL or a file link in an e-mail or in the contents 
of an SMS that is not located in the phone, the system will send a 
warning message.

5. Other settings
Set whether to display the account selector while opening the Messaging Center and whether to show 
a warning while deleting a message.

Select  
Account Settings
then press  OK

Select  <the option 
you wish to set or use>

2

Action: Messaging Account Options
1
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Messaging Account Options settings

R e q u e s t  d e l i v e r y 
notifications

After a message is sent, choose whether you wish to receive a delivery 
notification when the recipient receives the message.

U s e  U n i c o d e  w h e n 
necessary

Choose whether you wish to activate Unicode SMS (Unicode is a character 
encoding method).
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Text messages could be 
stored on SIM or your 
phone.

Select  <the messages 
stored in the SIM card>

1 Select  
Menu > Copy to Phone 

2 3

The messages stored on the 
SIM card will be copied into 
the phone memory.

The message on the SIM card 
has been copied into the 
phone memory.

Action: Copy the SMS message from SIM card to phone

5.6.2 Import/Export the text messages
You can import the text messages stored on SIM card to the 
phone, or copy the SMS on the phone into the SIM card.

  �  : The icon indicates that the message is stored on the SIM 
card, or the message in the phone is imported onto the SIM 
card.

C730_A_WWE_Manual.indb   133 2007/4/17   7:40:23 PM



134

5

Ex
ch

an
gi

ng
 M

es
sa

ge
s

Select  <the messages 
stored in the memory of 
phone>

1 Select  
Menu > Copy to SIM 

2 3

The messages stored on the 
memory of phone will  be 
copied into the SIM card.

The message on the memory 
of phone has been copied 
into the SIM card.

Action: Copy SMS message from phone to SIM card
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5.

6
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6.1 Camera and Recoder

Simply use the built-in camera on the phone to take pictures and videos with audio,  and send e-mail 
or MMS messages with pictures / videos to other contacts.

The filming modes include photo shoot mode, video mode, MMS video mode, picture contacts mode, 
headshot mode, and sports continuous mode. The photo shoot mode captures normal still images. The 
video mode records video with sound.  The picture contacts mode captures images that are suitable for 
contacts use in the phone.  The headshot mode will automatically add frames to the picture.  And the 
sports mode can continuously capture a moving object.

After filming is complete, you can choose to continue shooting, delete, send, view, and/or save to 
contacts.  Different modes will have different available actions.

If you want to take videos and share with friends by sending MMS, please choose the MMS video 
mode.

Action: Opening the Camera
Select   Start 1 Select  Camera,

Then Press  OK
2

You can also press the Carema 
button  directly to 
open the program.

Open the Application 
program menu.

The image capturing screen.
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 Camera Function Screen

Action: Opening the Video Recorder application program
Select   Start 1 Select  Video 

Recorder,
Then Press  OK

2 3

Use the Video Recorder.Open the Application 
program menu.

The image capturing screen.

1 Camera Mode The current camera mode. 9 Settings

2 Zoom Press Up/Down to increase or 
decrease the zoom distance. 10 Pictures 

& Videos

3 Resolution Set the image resolution of the 
picture.

4 Storage The current location to save the 
captured images to.

5 Remaining 
shots

The available remaining shots or 
video time.

6 Exposure 
value

Use Left/Right to decrease or 
increase the exposure level.

7 White balance The current white balance setting.

8 Timer Configure the timer settings from 
Menu > Timer.
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Press  OK button

Action: Change Storage Location to Storage Card
Select  1 Select  Storage > 

Storage
2 Select  Storage Card, 

then press  OK 
button

3

4 5 Saving large 
amounts of pictures 
on the phone but 
not on the memory 
card will cause 
insufficient storage 
memory on the 
phone. Therefore, 
we recommend 
that you set up the 
photos to be saved 
to the storage card.

C730_A_WWE_Manual.indb   141 2007/4/17   7:40:40 PM



142

6

Ex
pe

ri
en

ci
ng

 M
ul

ti
m

ed
ia

 

Press  Up/Down 
directional buttons

Action: Camera idle screen
Press  Camera 
button

1

21

Action: Adjust zoom distance

Use Up/Down to zoom in or 
out. For example, press Up 
button to zoom in.

The zoom distance increases 
by 0.2x. Maximum zoom 
distance is 2.0x.
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Action: Change resolution
Press  21 Press  5 Press  3

You can select a timer setting 
of 2 seconds, 10 seconds or 
Off.

You can adjust the image 
resolution.

You can adjust the white 
balance, for example: 
sunlight, night modes, etc.

Action: Switch to capture mode
Press  11 2

Switch to video mode.You can switch different 
capturing mode. For example, 
headshot mode.

Action: Timer setup Action: White balance 
1 1

Mode icon description:

Image

Movie

Contact picture 
Sports

MMS video

Picture theme
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Press  OK button Press  OK button Select  <Capture 
complete>,then press 

 OK button

Action: Shooting photos
Aim the lens at the  
object/scene

1 Press  OK button2 Select  <Capture 
complete>,then press 

 OK button

3

321

Begin shooting.Use Up/Down directional 
button to zoom and Left/
Right button to adjust the 

For actions after capturing , 
please refer to the follow-up 
actions section.

Aim the lens at the object/
scene and begin recording.

For actions after capturing, 
please refer to the follow-up 
section.

End recording.

Action: Recording the movie
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Select   
Continuous capture,then 
press  OK button

Press  OK button

Action: Using Sports mode to capture images
Aim the lens at the  
object/scene

1 Press  OK button2 Select  <Capture 
complete>,then press 

 OK button

3

21

Begin shooting.Use Up/Down button to 
zoom and Left/Right button 
to adjust exposure level.

For actions after capturing, 
please refer to the follow-up  
section.

Continuously captures 
photos.

Action: Continuous image capture
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Select    Send file, 
then press  OK button

Select <Send 
method>, then Select 

 Send

Action: Deleting Files after Capture
Select    Delete file, 
then press  OK button

1 Select  Yes, then press  
 OK button

2

321

Confirm file deletion.

Sends the file through MMS 
or e-mail.

For sending via MMS or e-mail, 
please refer to Chapter 5.

Choose the send method. For 
example: send via MMS.

Action: Sending Files after Capture
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Select     
Save Contacts, then press  

 OK button

Select <Contacts>, 
then  press  OK 
button

Action: Viewing files after Capture
Select   View file, 
then press  OK button

1 2

21

Press Back button to return to 
the camera capture screen.

Views the image that was just 
captured.

Save picture to Contacts.  This 
option is only available in the 
Contacts Picture mode.

Choose the contact to save 
to.

Action: Save to Contacts after Capture
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Action: Camera setting

Press  Left 
Confirmation button

1 2

Use  Directional button to 
adjust each setting. Press   
Right button to end.

Camera capturing screen.

Camera configuration
Timer:

Timer Timer setup

Save Location:

Save Location Sets the image save location.

Environment setup:

White balance White balance mode setup

Effects Select image capture special 
effects

Capture setup:

Image resolution Set image resolution
Quality Configure capture quality

Timestamp Select whether to add 
timestamps to images

Capture mode:

Mode Choose capture mode
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Advanced:

Capture format Set the capture format: JPEG for images; M-JPEG, MPEG-4, and H.263 for movies.

Shutter sound Turn shutter sound on/off.

Browsing time Time duration for browsing capture results.

Monitor refresh rate 
adjustment

Sets the monitor refresh rate to auto, 50Hz, or 60Hz.

Display control Choose whether you wish to display the control options on the screen.

Header character string 
format

The character string format for the file header.

Reset counter number Resets the counter number.

Advanced adjustment Use the directional button to adjust saturation, Gamma, and color.

Keep backlight on Keeps the LCD backlight on continuously.
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6.2 Pictures and Videos

You can use the Picture & Videos function to view, delete and edit photos and videos on the phone. You 
can also send the pictures to other devices by various methods.

Action: Open pictures and video application
Select   Start 1 Select  Pictures & 

Videos and then Press  
 OK button

2

Open the Application 
program menu.

The Pictures & Videos main 
screen.

Open Pictures & Videos. Pictures & Videos screen. 
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Select  <the video to 
be played> Then select  

 Play.

Action: View a Picture
Select the  <picture 
you want to  view>
Then select   View.

1 2

21

Display your selected picture.For example: Flower.

Play your selected video.Press 
the  OK button to stop 
playback. 

Action: Play a Video
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Select the  <picture 
for the slide show>

Select   Menu > 
Play Slide Show

Action: Deleting pictures or videos
Select the  <picture 
or video you wish to 
delete>

1 Select   Menu > 
Delete

2

321

Selete the Delete Option from 
the menu.

Select the picture or video 
you want to delete. For 
example, Waterfall.

Full screen playback of the 
pictures as slides.

Begin full screen playback 
from the selected slides.

Select slides to play.

Action: Play slide show

3

Confirm the deletion.

Select  Yes
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Action: Send images by e-mail
Select the  <file>
then select   
Menu > Send

1 Select the  <e-mail 
address to use>

2 Enter the <recipient, 
subject and contents>
then select  Send.

3

Select the   Menu 
> Folders

Select  Storage Card 321

Change the storage location 
to the storage card.

Action: Change location to storage card

The storage card folder.

Send the picture as an e-mail 
attachment.

Select the e-mail address you 
wish to use.  For example,  via 
Outlook E-mail.

For e-mail related usages, 
please refer to section 5.3 
Outlook E-mail.
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321

Send pictures via MMS.

3

For MMS related usages, 
please refer to section 5.4 
MMS.

Enter the <recipient, 
subject and contents>
then select  Send

Action: Send image via MMS
Select the  <file>
then select   
Menu > Send

1 Select the  <MMS>2

Action: Send image via Bluetooth
Select the  <file>
then select   
Menu > Beam

Select  CancelSelect  <device tou 
wish to transfer to> Select 

 DataExange

Send pictures via Bluetooth. Select the device to send to. Send is completed. You can 
go back to the previous 
screen.
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Action: Setting picture display options

Select  Menu > 
Options

1 Select  <Configure 
Options> then press  
OK button

2

For option configurations, 
please refer to the following 
descriptions.

Open Options menu.

Setting size and rotation methods for picture sending 

When sending pictures 
with e-mail, use the 
following picture size.

Picture size for e-mail use. Picture can 
be set as original size, large (640x480), 
med (320x240), or small (160x120).

When rotating a picture, 
rotate 90 degrees.

Choose if the rotation should be right 
or left.
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Setting up slide shows

Optimize viewing when 
playing slides

Select optimization for vertical or 
horizontal oriented pictures during 
slide show.

Playback screen saver 
when connected to PC 
and the connection has 
been idled for 2 minutes.

Select to automatically playback 
pictures when connected to PC and idle 
for 2 minutes.
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6.3 Windows Media Player

You can use the Microsoft® Windows Media Mobile for Smartphone version media player to playback 
digital audio or video files stored on the phone or Internet.  If you need to transfer media files (including 
music, video, movies or TV programs) to your device, please use Windows Media Player® 11 on a 
Windows® PC to sync the media. Please refer to Chapter 9 Synchronizing multimedia files.

Windows Media Mobile® for Smartphone can playback the following file extensions and encoded files:

Microsoft Windows Media® Audio encoder version 1.0, 2.0, 7, 8, and 9

MP3, 3GP

Microsoft Windows Media Audio, various encoders

Microsoft Windows Media Video 7, 8, and 9

•

•

•

•

Action: Using Windows Media Player
2 3Select the  Windows 

Media then press the  
OK button

Open the Application 
program menu.

Open Windows Media. The Windows Media main 
screen.

Select   Start 1
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6.3.1 Media Library

The Media Library allows you to quickly find your audio files, video files, and play-lists. You can save 
the audio files and video files to the memory card. When you update the Media Library, the files will be 
found and added automatically.

If you manually transfer music media files into the phone through the File explorer, a card reader, etc., 
you have to update the Media Library manually.

It is recommended to use Windows Media Player 11 in your PC to transfer music and videos into the 
phone.

For music, video, and pictures synchronization, please refer to section 9.11.

Action: Open Media Library
Select  Menu > 
Library

1 2

The Media Library home 
screen.

Open Media Library.
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Select   Menu >  
Library

Select the  <media 
library you wish to switch 
to>

Action: Update Media Library
Select   Menu > 
Update Library

1 2

21

Search phone and storage 
card for media files, and add 
them to the media library.

Open Media Library menu.

Action: Switch Media Library location

3

Media Library update is 
completed.

Select  Done

Choose the media library 
you wish to switch to.  For 
example, Storage Card

Open Media Library menu.
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Select the  <Album> 
then press  OK button

Select  <Music> then 
press  Play

Action: Using the Media Library
Select the  
<Category> and then 
press  OK button

1 Select  <Music 
category> and then press  

 OK button

2

Choose the category 
according to the music artist, 
album, and Genre. 

The Media Library is divided 
into music, videos, TV, and 
play-lists.

3 Select  <Artist> and 
then Press  OK button

Music is now playing.

4 5 6

C730_A_WWE_Manual.indb   160 2007/4/17   7:41:26 PM



161

6

Experiencing M
ultim

edia
Action: Search the Media Library

Select the  
<Category> and then 
press the   OK button

1 Select  <Music 
category> and then press 
the  OK button

2

Choose the category 
according to the music artist, 
album, and Genre.

The Media Library is divided 
into music, videos, TV, and 
play-lists.

3

For example, enter a to search 
for music starting with the 
letter a.

Enter <Artist name>

If you have a large amount of media files, you can use this convenient and time-saving method to 
search for files.
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Select  My Playlist

Action: Save the playlist
Select  Menu > 
Now Playing

1 Select  Menu > 
Save Playlist

2 3 Enter <the name of the 
playlist>

4 5
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File is now playing.

Action: Opening file playback
Select   Menu > 
Open File

1 Select  <Folder>  
then press   OK 
button

2

Select the folder that stores 
the media file.

Opens the media from the 
file.

3

Select the file you wish to 
play.

Select the  <File> 
then press  Play

4
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Action: Playing media files from the Internet

Select  Menu > 
Open URL

1 Enter the <URL of the 
Media file> then select 

 OK

2

Enter the Media file URL. 
For example, http: //www.
example.com/1.wmv

Opens the multimedia file 
URL.

3

Multimedia file is now 
playing.
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6.3.2 Controls

Various preset control buttons and options for Windows Media.

Controls
Function Button
Play/Pause OK button  
Previous Track Left directional button 
Foreard Track Right directional button  
Volume Up Up directional button  
Volume Down Down directional button  
Mute # 
Toggle full screen 0 
Modify rating * 
Fast forward Right directional button  (press & hold)
Rewind Left directional button  (press & hold)
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6.3.3 Options 

Various settings for Windows Media®. Select Menu > Options to enter the Options settings. The option 
contents are detailed as follow.

Action: Windows Media Options 
Select  Menu > 
Options

1 2 Select  <Configer 
Options>  then press   
OK button
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Playback Options

Show time as Choose if the screen displayed time should be 
time elapsed or time remaining.

Pause playback when using 
other programs

Choose if playback should be paused when 
switching to other programs.

Resume playback after a 
phone call ends

Choose if playback should be resumed after a 
phone call ends.

Video Options

Play the video as full screen

Choose if full screen mode should be used for 
video playbacks. You can choose the setting 
as never use fullscreen, use only when video is 
larger than full screen, or always use full screen 
for playback.

Scale to fit window Choose if the video size should be scaled to fix 
the window size when the video size is too big.

Media Library Options
Tick for media library screen to be displayed when the media player is started.

Skin Options
Use the Left/Right directional button to choose the skin you wish to use.
To download new skins, please go to the WMplugins.com website (http://www.wmplugins.com). After 
the skin is downloaded into your PC, use ActiveSync® to copy the .skn and .bmp files into your phone. (For 
example: the path in the phone, Program Files\Windows Media). Do not save skins in the windows folder 
in mobile for sure skins appear in skin lable.

Button Options
Select your Options settings and set them as your customized hot keys.
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6.4  Audio Manager

You can play music by accessing Start > Audio Manager. Whenever you launch “Audio Manager”, the 
program will automatically search for all the music on your handset and memory card. These will be 
added to the play list so they can be accessed in a more convenient manner. You can also use music for 
your ringtones by converting them to MP3 ringtones using Audio Manager.

Audio Manager main screen
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Select  Trim Select   Mark in and 
Mark out then press  
OK  button

Action: Set music as ringtone
Choose  Menu > 
Set as Ring Tone

1 Select  <Set as the 
default ringtone> then 
press  OK button

2

321

You can also choose “Save to 
Ringtone Folder” to set it as a 
contact’s ringtone.  

Set as handset's ringtone.

Action: Trim MP3 Ringtone

3 Select  OK

Extract MP3 format segment 
from music file.

Select starting point and 
ending time of ringtone.

Complete ringtone 
extraction.

Select  YES
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6.5 Streaming Media

The streaming media built-in the mobile can play the streaming video support the RTSP(Real Time 
Streaming Protocal) in Internet. It usually open the streaming media program automatically in Internet 
Explorer when you use the video service provide by service provider.

Action: Play streaming media
Select  Connect Enter <Streaming site>

Select  Go
321
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In this topic, you will learn how to...

Comm Manager

Bluetooth connection

WiFi wireless network

GPRS Settings

1.

�.

�.

�.
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7.1 Comm Manager
Comm Manager acts like a central switch that lets you enable or disable phone features below: 

Phone
Bluetooth
Wireless LAN 
Microsoft Direct Push
Ringtone/Vibrate
ActiveSync

Please refer to
- 1.4 Quick start the Comm Manager from the Home screen
- 9.1 - 9.4 Install, configure and use ActiveSync
- 9.8 Sync with Exchange Server to use Microsoft Direct Push

•
•
•
•
•
•

Action: Open the Comm Manager
Select   Start1 Select  Comm

Manager
Then Press  OK

2 3

Open the Start Menu. Open the Comm Manager. The Comm Manager main
screen.
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7.2 Bluetooth

The phone supports Bluetooth wireless communication technology.
Bluetooth technology provides close range (around 10 meters), low power consumption wireless 
connection functions. You can use Bluetooth to perform the following functions:

Transfer data such as files, appointments, tasks, and contacts with other Bluetooth equipped devices 
and phones.
Use Bluetooth to create a modem connection. Use the phone as a dialup modem, and use Bluetooth 
for data transactions.
Use Bluetooth hands-free devices.

7.2.1 Pair the Bluetooth devices
The Bluetooth devices must be paired before the communication is performed. For more about paired 
Bluetooth devices (for example: Bluetooth headset) please refer to the user’s manual of the Bluetooth 
product.

•

•

•

Action: Open Bluetooth Settings
Select   Start1 Select  Setting

Then Press  OK
2 Select  Connections

Then Press  OK
3

Open the Settings screen.
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Action: Turn on/off Bluetooth Visibility
Select  Bluetooth
Then Press  OK

1 Press  Menu2 Select  Turn on 
Visibility or Turn off the
Visibility

3

Open the Settings screen.

Select  Bluetooth
Then Press  OK

4 5
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Action: Pair a Bluetooth Headset

Select  Bluetooth1 Select  Add new 
device

2 3

Open the Menu. If a device has already been
set up, it will be displayed
here.

Wait for the phone to search
for new devices.

Select  <the new
device to be added>

4 Enter the <Passcode>5 Select  OK6

If the handset can not find
the device, please refer to
(Note 1)

You must enter the same 
password on the pairing 
device to complete the 
matching procedure (Note 2).
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Select  Next7 Select  Done8 9

Use the default name or enter
an easily recognized name
for the device by yourself.

Open the device name you
wish to display.

(Note 1) If your phone displays that no device is found, it means 
that the Bluetooth port of the paired device is not activated or is 
not configured as discoverable.

Please refer to Action: Activate Windows Bluetooth

search For other Bluetooth devices, please refer to the User’s
 Manual of the product to configure the Bluetooth as searchable.

(Note 2) While you are using your phone to match with your PC, 
please refer to Action: Enter the password on the PC for Bluetooth 
matching

C730_A_WWE_Manual.indb   177 2007/4/17   7:41:55 PM



178

7

G
et

ti
ng

 C
on

ne
ct

ed
Action: Enter the password on the PC for Bluetooth matching

Enter the Password Key
Then click Next

1 Select Done2

Enter the set password on the phone.
Bluetooth device connection at the computer
end is completed.

Action: Activate Windows Bluetooth Discovery
Select Activate Search1

Check "Allow Bluetooth devices find this computer" to 
allow devices discover the computer.
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7.2.2 Bluetooth FTP
Bluetooth FTP is the standard specification in Bluetooth communication. You can use your phone 
to browse mobile phone devices, computers or other file storage devices that support Bluetooth 
functions, or allow other devices to browse the files stored in your phone.

Action: Setup Bluetooth FTP
Select   Start1 Select  Settings 

Then Press  OK
2 Select  Connections

Then Press  OK
3
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Action: Open the Bluetooth FTP function
Select  Bluetooth
Explorer
Then Press  OK

1 Select  <Device to
browse>
Then Press  OK

2 3

Select  FTP 
Then Press  OK

4 Select 
Open Bluetooth Sharing

5

You can customize the 
sharing folder for FTP. 
Please note that the 
remote user can have 
the privilege to View/
Add/Delete the files in 
your sharing folder.

!
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7.2.3 Bluetooth headset
You can talk or use voice tags through a Bluetooth headset. The Bluetooth headset is an optional 
accessory, please contact your retailer to purchase the device.

For voice commander, please refer to section 3.2.5; for setting up phone profiles, please refer to section 
10.5.

Action: Using a Bluetooth headset
Press Bluetooth headset
communication button

1 Select 
Add new device

2 3

Press the talk button. The 
Bluetooth headset will
automatically connect to the 
phone.

If a device has already been
set up, it will be displayed
here.

Wait for the phone to search
for new devices.
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Select  Next4 Enter <Password for
Matching>
Select  Next

5 Select  OK6

Enter the same password 
in the paired device.

Select  Next7 Select  Hands Free
Select  Done

8 9

Use the default name or enter
an easily recognized name 
for the device by yourself.
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7.3 WiFi network
The phone supports IEEE 802.11b/g wireless network. You can use the phone to connect to the access 
points of public wireless networks and private wireless networks, and other computers or devices that 
support WiFi function. WiFi is the default network connection setting. If the phone’s WiFi function is not 
activated, or the phone is not successfully connected to the wireless access point, HSDAP/3G/GPRS will 
be used as the default connection setting instead.

Public wireless networks include the wireless networks that are provided in public locations, such 
as railway stations, airports, restaurants, etc. Some of the public wireless networks might charge 
for the connection.

Action: Search for wireless network access points
Select  WLAN 
Settings
Then Press  OK

1 Select  Wi-Fi
Then Press  OK

2 3

C730_A_WWE_Manual.indb   183 2007/4/17   7:42:07 PM



184

7

G
et

ti
ng

 C
on

ne
ct

ed
Action: Connect to a wireless network access point.

Select  <WLAN 
Settings>
Select  Connection

1 Select  <Network
type>
Select  Next

2 Enter the <Network key>
Select  Next

3

Select  Next4
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Action: Configure the power mode of the WLAN
Select  Power Mode
Then Press  OK

1 2

Action: WLAN settings
Select  Menu >
Wi-Fi Settings

1 2
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Action: View the status of the WLAN wireless network

Select  Connection
Status
Then Press  OK

1 2
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7.4 Internet Sharing
The handset can use USB or Bluetooth to connect to a personal computer or other devices (e.g. PDA) to 
act as an external modem. This allows other devices such as a PC or PDA to access the Internet through 
the handset’s HSDAP/3G/GPRS.

If you want to use USB for Internet Sharing, please make sure that the ActiveSync 4.5 or above has been 
activated in the computer. 

To use Bluetooth PAN to share the Internet, please make sure that the computer’s Bluetooth supports 
Personal Area Networking (PAN) service. If your Bluetooth management interface does not match the 
user manual, please ask your computer vendor for help with its use.

Action: Activate Internet Sharing via USB connection
Select   Start1 Select  Internet

Sharing
Then Press  OK

2 Select  USB, <Network
Connection>
Select  Connect

3
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Action: Activate Internet Sharing via Bluetooth
Select  Bluetooth PAN 
Choose 
<Network Connections>

1 Select  Yes2

Select  Disconnect4 5
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Choose <Connect to a Bluetooth 
personal area network>

3 Click Add4

Action: Add computer to the Phone's Personal Area Network(PAN)
Click Start > Connect To1 Click Setup a connection or network2
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Click Next5 Select <Dopod 730>
Click Next

6

Enter Password
Then click Next

7 Click Finish8
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Set the Connection
Password

11 Select  Next12 Select  OK13

use the default name or 
enter an easily recognized
name for the device by yourself.

Select Dopod C730
Then click Connect

9 Select  Done10
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Begin Internet Sharing 
via Bluetooth

Select  Done14 15
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7.5 Network Wizard
Network Wizard will detect the SIM card you are using and auto configure the appropriate network 
and data service settings (MMS, Internet, etc) of your service provider. Therefore, you will not need to 
manually perform the configuration. You can still use Network Wizard to manually set up the network 
and data service connection.

Action: Using the Network Wizard
Select   Start1 Select  Accessories

Then Press  OK
2 Select  Network

Wizard
Then Press  OK

3

Open the Start Menu. Open Network Wizard Select the system provider
you wish to use.
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Select  <country>
and <Operator>
Then Press  OK

4 5 Select  OK6

Selects your service provider
/ network.

After system restart,your
service provider configuration 
will be updated.
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8.1 Internet Explorer
You can use Internet Explorer® to browse the most of websites. Some web pages may not be displayed 
properly as some specific web page technologies, such as Flash®, are not supported by the phone. 
Your phone will automatically create a HSDPA, 3G or GPRS connection for you while browsing web 
pages. You can also use Internet Explorer® to browse websites when you use a Wi-Fi wireless network, 
ActiveSync® or Windows Mobile™ Device Center in Windows Vista™ to connect to a computer.

GPRS available Wi-Fi function enabled, but phone not 
connected to a wireless network yet

GPRS in use Wi-Fi connected
3G available Connecting to wireless network
3G in use

Action: Using Internet Explorer
Select   Start1 Select 

Internet Explorer
Then Press  OK

2 3

Open the Start Menu. Open Internet Explorer. Internet Explorer Homepage.
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8.1.1 Open web pages
You can open web pages from “Favorites” or “History” on the 
Internet Explorer® Homepage, or enter the web address directly 
in the address bar. You can also use the Search bar on the 
homepage to search for Internet web pages.

Internet Explorer
Homepage.

Action: Opening Web Pages from Favorites
Select 

Then Press  OK

1 Select 
<Favorites>
Then Press  OK

2 3

Expand My Favorites list in the 
Internet Explorer Homepage.

Open the web site you 
selected, for example: 
MSN Mobile.

Browse web pages.
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Action: Opening web pages from the address bar
Choose  Menu >
Address Bar

1 Enter <address>2 Select  Go3

Open the Menu within the
Internet Explorer Homepage.

Enter the address directly, or 
select your previously
browsed pages.

4

The web page has been
opened successfully.

C730_A_WWE_Manual.indb   201 2007/4/17   7:42:46 PM



202

8

Ex
pe

ri
en

ci
ng

 In
te

rn
et

 E
nt

er
ta

in
m

en
t

Action: Open a web page from History
Select 

Then Press  OK

1 Select  History
Then Press  OK

2 3

Expand the History list
within the Internet Explorer
Homepage.

Open the web site you 
selected, for example: MSN
Mobile.

Action: Search for a web page in the Internet
Select  Search bar1 Enter

<Search string>
Then Press  OK

2 3

Move the cursor to the
Search bar within the
Internet Explorer.

Please enter the string that 
you want to search, for
example, MSN Mobile.

Browsing web pages.

Browsing web pages.
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8.1.2 Browsing web pages
When you use Internet Explorer® to browse web pages, you can 
use the directional buttons to move around the screen. Press 
the OK button on a link to jump to another page. When you use 
HSDPA, 3G or GPRS mobile network for browsing web pages, the 
phone will automatically make data connections. If you want to 
interrupt the data connection, please stop the data connection in 
the Comm Manager. 
For more about the Comm Manager, please refer to the 
description in Chapter 7.

Browsing web pages.

Action: Browsing web pages
Entering <text>1 Press the  OK button2 Select  Yes3

Enter the text directly in the 
field when the cursor is in the 
text field. For example, mobile.

Press the OK button to send
the entered text.

Security warning remind you 
that you are about to send 
information to the Internet.
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4 Move 
<directional button>
Press the  OK button

5 Move 
<directional button>

6

Scroll the results of the page. 
Use the directional button to 
move down the screen and 
view ore search results.

Action: Go to the previous page
Press  Back button1 2

Go back to the previous
page.

You have successfully
returned to the previous
page.

Move the directional button 
to the hyperlink you need, 
press the OK button to link to 
the web page.

Use the directional button to
move around the screen. 
Browse the web page you 
wish to view.
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Action: View history
Select 
Menu > History

1 2 Select  History
Select  Go

3

View the browsed web page
history.

The current browsed web
page history.

Move the directional button
to the web page you wish to
browse then press Go and
jump to this web page.

Action: Reload the web page contents
Select 
Menu > Refresh

1 2

Refresh the current web
page.

Web page has been
refreshed.
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8.1.3 Adding a Web Page to Favorites
Add the current web page to Favorites. You can also sync with the 
computer to retrieve the contents from Favorites. To sync with 
computer, please refer to section 9.4.

Add to Favorites.

Action: Add to Favorites
Select  Menu >
Add to Favorites

1 Enter <name/web
address/folder>
Then select  Add

2 3

Add the current web
page to Favorites for future
browsing.

Enter the name you wish to
be saved. If necessary, you
can also modify the web
address and save the folder.

The web page has been
successfully added to
Favorites.
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8.1.4 Web Page Display Options
Switch web page viewing modes. You can use the fit-to-screen 
viewing mode, or view the web page in its original size.

Change the web page
display.

Action: Switch to single column view
Select  Menu >
View > One Column

1 2

Switch to single column
view.

(Note 1)

(Note 1) The contents are
sorted in a single column.
The column width is the
same as screen width.
You will rarely need to do
a horizontal scroll.
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Action: Switch to the Desktop view
Select  Menu >
View > Desktop

1 2

Switch to the Desktop
view.

(Note 1)

(Note 1) Retains the same
layout and size as the 
Desktop. When browsing web 
pages, it requires both
horizontal and vertical
scrolling of the page.

Action: Switch to the Fit to Screen view
Select  Menu >
View > Full Screen

1 2

Switch to default view. (Note 1)

(Note 1) Retain the similar 
layout as the Desktop, but the 
screen may shrink the items
and edited contents. You will 
not need to scroll horizontally 
and can still view the majority 
of the page.
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Action: Browsing the web page in full screen mode
Select  Menu >
View > Full Screen

1 2

Select the Full Screen view.

Action: Turn off Show Pictures
Select  Menu >
View > Show Pictures

1 2

Do not display pictures on
web pages.

(Note 1)

(Note 1) To open Show 
Pictures, please follow the 
first step to re -select the 
picture to display.

(Note 1) To exit the Full Screen 
mode, please press either 
the left or right soft keys and 
cancel Full Screen from the 
menu.

(Note 1)
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Action: Adjust the scale for displaying text
Select  Menu >
View > Text size >
<zoom size>

1 2

Select the zoom size
according to your needs.

Switch to the minimal
zoom display.
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8.1.7 Internet Explorer Options
Set up Internet Explorer® options.

The settings screen.

Action: SetupInternet Explorer
Select  Menu >
Tools > Options

1 2

Open Internet Explorer
options.

Internet Explorer Setting
Options List.
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Action: Internet Explorer General settings
Select  General
Then Press  Done

1 Select the <option
you wish to configure>
Then select  Done

2

Open the General settings
window.

(Note 1)

(Note 1) General Setting Options

Play sounds Choose if the sound should be played from the web page.

Warn when changing to a page that is 
not secure

Choose if a warning prompt should be displayed when 
connecting to an insecure web page.

Accept Cookies Choose if Cookies should be accepted.

Encoding Sets the web page default character encoding.

Prompt warning message when the 
security settings is set to block web 
page contents

When you browse to a web page that is blocked due to security 
settings.
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Action: Internet Explorer Connection settings
Select  Connections
Then Press  Done

1 Select the  <option
you wish to configure>
Then select  Done

2

Open the Connection
settings window.

(Note 1)

(Note 1) Connection Setting Options.

Automatic 
detection 
settings

Choose if you wish to automatically detect the network settings. While using Wi-Fi 
network connection, please check the automatic detection setting. While you are not 
connected to the WiFi network, or disconnected from the WiFi connection, the system 
will automatically connect to the network using HSDPA, 3G or GPRS.

Select Network Select the network connection you wish to use.

When using the automatic detection, it will decide the connection method according to the web 
page that you want to browse. Otherwise, it will follow the contents Start > Settings > Connection 
and use the corresponding connection methods.
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Action: Clear temporary files
Select  Memory
Then Press  Done

1 Select  Temporary
Files
Select  Clear

2 Select  Yes3

Open the Memory settings
screen.

Select Clear Temporary Files. Confirm clearing of the
Temporary files.

Select  Done1

Temporary Files have been
cleared from the memory.

When you browse the Internet, web pages and pictures will 
be cached in your phone’s storage space.  This will allow 
quick access in the future and reduces transfer cost. These are 
temporary files.  Deleting these files can effectively increase 
the storage space on the phone.
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Action: Clear Cookies
Select  Cookies
Then press  Clear

1 Select  Yes2

Select to clear Cookies. Confirm to delete Cookies.

Action: Clear history
Select  History
Then press  Clear

1 Select  Yes2 Select  Done3

Select to clear history. Confirm the deletion of the 
web page browsing history.

History has been cleared.

Co o k i e s  a re  f i l e s  o n 
personal information 
and actions taken that 
have been recorded by 
the website.

Deleted cookies cannot 
be restored.

!
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8.1.8 Dopod Service
You can use the link in Internet Explorer® or enter
http://www.dopod.com.tw/PDA/ in the address bar to open the 
Dopod Service web page. The Dopod Service web page will be 
periodically updated to provide the latest service information
for the phone.

Dopod Service website.

Action: Using Dopod Service
Select  Favorites

Then Press  OK

1 Select 
Dopod Service
Then Press  OK

2 3

Expand Favorites list in the
Internet Explorer Homepage.

Open Dopod Service. Browse Dopod Service Web
page.
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8.2 Windows Live
Windows Live™ integrates several Internetrelated services 
including Live.com, Live Search, Windows Live Mail, Windows Live 
Messenger and Windows Live Spaces. You can send and receive
instant messages and browse/draft Hotmail® e-mail through 
Windows Live™. To create an Internet connection, please refer to 
Chapter 7 Connecting to Wireless Communications.

For using Windows Live™ service, you must have Microsoft 
Passport®, Hotmail® or Windows Live™ account. If you already 
have a Hotmail or msn e-mail account, it means that you already 
have a Passport®. If you do not have an account, please go to 
http://login.live.com to apply for a Windows Live ID.

Windows Live Homepage.

Action: Using Windows Live
Select   Start1 Select  Windows Live

Then Press  OK
2 3

Open the Start Menu. Open Windows Live. Windows Live Log in page.
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Action: Log in Windows Live for the first time
Select 
Log Windows Live
Then Press  OK

1 Select  Accept2 Enter <e-mail address>
and <password>
Then select  Next

3

Log in Windows Live. Please
make sure that your phone can 
connect to the Internet correctly.

Accept the user agreement
for Windows Live.

Please enter your Windows
Live account and password.

Select
Windows Live Service
Then Select  Next

4 Select <the contents to
be synchronized with the
phone> Then Select Next

5 Select  Done6

Select whether to display
Windows Live Service on the
screen or not.

Select the contents to be
synchronized with the
phone, for example: e-mail.

Configuration is completed.
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Action: Use Live Search to search the Internet
Select  Live Search1 Enter <Search string>

Then Press  OK
2 3

Windows Live Homepage. Enter the key words for
searching the web pages, for
example, NaviGuide.

Search results of Live Search.

Action: Data synchronization with Windows Live Service
Select 1 Select  Synchronize 

(Left/Right directional
buttons) Then Press OK

2 3

Windows Live Homepage. To perform the synchronization.
Please make sure that your
phone can connect to the
Internet orrectly.

Synchronizing.
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8.2.1 Live Messenger
You can use Windows Live Messenger® for instant communication with your friends. If you log in 
Windows Live Messenger® on your phone, other people will see you as logged in by mobile device. 
The built-in Live Messenger® in the phone supports Sending/Receiving of text messages, emoticons, 
sending/receiving
files/pictures/voice messages and viewing pictures and personal information, but it does not support 
voice conversation.

Logging out of Windows Live Messenger® will effectively reduce power consumption and data 
transfer fees.

Action: Logging in Windows Live Messenger
Select   Start1 Select 

Messenger
Then Press  OK

2 Select  Log in3

Open the Start Menu. Open Messenger. You can
also open Live Messenger
within Windows Live.

Live Messenger Log in
screen. You need to use
Windows Live to configure
the log-in account.
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Action: Logging out of Windows Live Messenger
Select  Menu > 
Sign out

1 2

After logging out of MSN
Messenger, your friends
will not be able to send
messages to you.

Select  OK4 5
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Action: Sending messages
Select  Contacts
Then select 
Send IM

1 2 Entering <text>
Select  Send

3

You can also press the OK
button directly to send
messages to contacts.

Chat window. Enter the conversation text.
FTo enter text, please refer to
Chapter 2.

Select  Contacts
Then select 
Send IM

4 5

The entered message text
has been sent successfully.

The returned message from
recipient will also be shown
on the screen.

Select 
Menu > End conversation

6

Close the Chat window.
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Action: Chat room invitation
Select  Menu 
> Options > 
Add Participant

1 Select  <Contacts>
Then select  Add

2 3

In Chat, invite other contacts
to join the conversation.

Select the contact you wish
to invite.

Performing chat room
conversation.

Action: Return to My Contacts
Select  Left 
directional button

1 2

Switch back to Contacts list. Return to My Contacts list
without closing the chat
window.
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Action: Send pictures
Select  Menu >
Send > Picture

1 Select  <Picture>
Then press  Select

2 3

Chat window with a Live
Messenger Contact.

Select the picture to
be sent.

Wait for the recipient to
accept your picture and then
start sending.

Action: Send File
Select  Menu >
Send > File

1 Select  <file>
Then press  Select

2 3

Chat window with a Live
Messenger Contact.

Select the file to be
sent.

Wait for the recipient to
accept your file and then
start sending.
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Action: Sending a voice message
Select  Voice clip1 Select  Send2 3

Chat window with a Live
Messenger Contact.

While recording a voice message, 
select Send to stop the recording 
and then send the  message out.

The Voice message has been
sent to the receiver.

Action: Receive files
Select  Accept
Or  Reject

1 2

While your contact is sending
files or pictures, you can
select to accept or reject the
transmission.

After the transmission is
completed, select Open
to browse the file.
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Action: Adding New Contacts
Select  Menu >
Add New Contact

1 Enter <contact account>
Then press the  OK
button

2

Adding a New Contact. For example, dopod@dopod.
com

Action: Removing a contact
Select 
<the contact you wish
to remove>

1 Select  Menu >
Contact Options >
Remove contact

2 Select 
<Remove Options>
Then press the  OK

3

Select the contact you wish 
to remove

Remove contacts. You can block the contact or
remove it from the Windows
Live Contacts List at the same
time.
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Action: Change the displayed name, personal information and displayed picture
Select  Menu > 
Change appearance

1 Edit <displayed name/
personal information/
displayed picture>

2 3

Live Messenger Contact List
screen.

Set the displayed name that
your contacts will see.

Successfully change the
displayed name, personal
information and displayed
pictures.

Action: Changing online status
Select  Menu >
Change Status

1 Select  <status>
Then Press  OK

2 3

Live Messenger Contact List
screen.

You can change your status
according to your needs.

You have successfully
changed your status. For
example, Online.
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8.2.2 Windows Live Mail
Use the Windows Live™ in the phone to synchronously send/
receive e-mail in Windows Live Hotmail. You can view and 
download the latest e-mail, send/receive, reply or move and
delete e-mail from the built-in “Messaging Center” For using this 
service, please set up a Windows Live account (refer to section 
8.2). For editing, sending, browsing e-mail, please refer to 
Chapter 5.

Windows Live Mail.

Action: Use Messaging Center to send/receive Window Live Mail
Select   Start1 Select 

Messaging Center
Then Press  OK

2 Select 
Windows Live
Then press  Select

3

Open the Start Menu. Opens the Messaging Center. For editing, sending,
browsing e-mail, please refer
to Chapter 5.
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8.2.3 Windows Live Options
Configure the related options in Windows Live™

Switch the user account.

Action: Configure general options in Windows Live™
Select  Menu > 
Options

1 2

Windows Live Homepage. In the sett ing screen for 
General Options (Note 1), 
please select the option to be 
configured.
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Action: Switch the Windows Live account
Select 
Menu > Options

1 Select 
Switch account
Then Press  OK

2 Select  Yes3

Windows Live Homepage. Switch the user and use
other log-in names to signin.

Confirm to switch the
account.

(Note 1) Description of Windows Live General Options
Home screen option Select whether to display Windows Live Service on the Home screen or not.
Sync Option Configure the contents that the phone will synchronize with Windows Live Service. 
Sync schedule Configure the frequency or time that the phone will synchronize with Windows Live Service. 
Sync Status View the synchronization status and time with Windows Live
E-mail Set the text size for previewing e-mail and whether to send the e-mail immediately.

Messenger Set Live Messenger to automatically play voice messages, the type of message notification and 
the text size in the chat window.
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9.1 Windows Mobile Device Center and Office Outlook 2007
9.1.1 About Windows Mobile Device Center and ActiveSync

You must install ActiveSync® on a computer in order to sync information and exchange data with the 
computer. Through the close integration with Microsoft Office Outlook®, you can easily send personal 
information in Microsoft Office Outlook® to the phone or computer. If the Microsoft Exchange Server® 
in your company supports Exchange ActiveSync®, your phone can sync information with the remote 
Microsoft Exchange Server® via a HSDPA, 3G or GPRS connection.

Using Microsoft ActiveSync®, you can:
Sync phone and computer data. For example: personal information such as Microsoft Office Outlook
® contacts, tasks, calendar, and e-mail, etc., as well as syncing pictures, movies, and music multimedia 
data.
Sync the phone with an Exchange Server®. Sync with a remote server via Exchange Server®  
to update personal information such as Outlook contacts, tasks, calendar appointments, e-mail, etc.
Directly exchange data between the phone and a computer without synchronization.
Configure sync options. Select the sync data types and specific amount of data to sync. For example, 
sync calendar information for a specified number of weeks in the past.
Create backups on the computer for your contacts, calendar, and task information. If data on your 
device is lost, you will be able to install software to your Windows Mobile™ device from the Data 
Restoration to Mobile Device feature of Office Outlook on the computer through ActiveSync.
Install ring-tones and themes to your handset.
Install software to your handset.

You can obtain the ActiveSync® installation program from the included Getting Started Disc. In 
addition, you can also download the latest version of the ActiveSync® installation program from Dopod 
or Microsoft® Download Center website (http://www.microsoft.com/windowsmobile).

9.1.2 Install Windows Mobile Device Center

•

•

•
•

•

•
•

C730_A_WWE_Manual.indb   234 2007/4/17   7:44:03 PM



235

9

Synchronizing Your Phone
If you want to synchronize your phone with your computer, you will need to install a synchronization 

program such as Windows Mobile Device Center in 
Windows Vista or Microsoft ActiveSync 4.5 (or above) in Windows XP.

You can install the Windows Mobile Device Center from the CD-ROM according to the Instruction in the 
User CD or from Control Panel > System and Maintenance > Windows Update.

If your ActiveSync® installation program is downloaded from the Internet, please execute the 
installation program from the folder it was downloaded to.

Action: Install Windows Mobile Device Center into the computer
Click Setup and Installation1 Click Install 2
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9.1.3 �Install Microsoft Office Outlook 2007 (60-day trial version)
You can synchronize and organize personal information in the phone with the Microsoft Office Outlook
® application program.

You can install Microsoft Office Outlook® 2007 60-day trial version using the CD-ROM delivered with 
the phone. If your computer is installed with Microsoft Outlook 2002 or above, it is not required to 
install it again. 

! You can not perform data exchange with Windows Mail (Contacts, Calendar) in Windows Vista or 
Outlook Express® in Windows XP.
After  the 60- day tr ia l ,  you can go to the fol lowing l ink for  fur ther  information:  
http://www.microsoft.com/windowsmobile/outlooktrial.mspx

Installing the Windows Mobile 
Device Center

Click Done3 4
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Action: Install Microsoft Office Outlook

Click Additional Tools1 Select Microsoft Outlook 2007 (60-day trail) - 
Install from the disc
Then click Done

2

Enter the <Product key>
Then click Continue

3 Select I accept the terms of this agreement
Then click Continue

4
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Click Install Now5 Click Close or Go to Office Online6
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9.2 Establishing Connection

When you connect the phone to a computer with a USB cable, the Windows Mobile Device Center will 
automatically run the Synchronization Setup Wizard to guide you through the installation. 

Before establishing a connection, you must make sure the phone power is on and connected to the 
computer by the transfer cable. To obtain connection through Bluetooth, please refer to section 9.7.

If your computer is already installed with Office OneNote 2007, you can use the OneNote Mobile 
software installed in the phone to synchronize the OneNote notes in your computer to the mobile 
phone.

You can create Partnership relationships with two computers at most, however the e-mail can be 
synchronized with only one computer.

Action: Connecting to the phone for the first time
Click Set up your Device1 Select <Type of content>

Then click Next
2
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Enter <Device name>
Then click Set Up

3 Select <Type of content>
Then click Next

4

Synchronization is completed. You can now 
perform various tasks in the Windows Mobile 
Device Center.

5
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9.3 Using ActiveSync

After connecting to a computer with USB cable or Bluetooth, the computer and phone will 
automatically activate ActiveSync®.  You can also manually control sync operation on the phone or 
computer. After the connection is removed from the phone or computer, ActiveSync® will automatically 
stop the sync operation.

If you have already configured Microsoft Exchange, you can activate ActiveSync on the phone to 
synchronize with Exchange.

Action: Activate ActiveSync on the phone
Select   Start1 Select  ActiveSync

Then Press  OK
 button

2 3

Opens ActiveSync. The ActiveSync screen.
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9.4 �Synchronizing with a Computer installed with Windows XP
If the operating system in your computer is Windows XP, please upgrade it to Service Pack 2 and install 
ActiveSync 4.5 or above.

When you connect the phone to the computer, the Synchronization Setup Wizard will automatically 
appear. Please complete configuring of the synchronization relation according to the instructions.

Click Next1 Check <Items to Sync>
Then click Next 

2

Action: Configure the phone to sync with Windows XP
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Click Next3 Click Finish4

After the synchronization wizard 
is completed, the ActiveSync 
window will appear.

5
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9.5 �Synchronize through Bluetooth Connection
You can create a connection between the phone and computer using Bluetooth and use ActiveSync® 
to synchronize information.

If you want to synchronize through Bluetooth, please activate the Bluetooth function in your computer 
and then create a connection through the ActiveSync in the mobile phone. During the initial use of this 
function, you must first set the Bluetooth cooperation relation with the computer. For using Bluetooth, 
please refer to section 7.2.

Click Mobile Device Settings > 
Connection Settings

Select 
<Allow connection to the following devices>
Then select Bluetooth

2

Action: Make Connection Settings
1

C730_A_WWE_Manual.indb   244 2007/4/17   7:44:22 PM



245

9

Synchronizing Your Phone
Action: Setting Bluetooth sync cooperation relationship

Select  Menu >
Connection via Bluetooth

1 Select  Yes2 Select  
Add  new device
Then Press  OK

3

After selecting Yes, the Bluetooth 
function of the phone will be 
automatically activated.

The ActiveSync screen.

4 Select    <the new 
device to be added>

5 Input <Passcode>6

Scanning nearby Bluetooth 
device.

You must enter the same 
password on the matched 
d e v i c e  t o  c o m p l e t e  t h e 
matching procedure.
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Select  OK8

Select  Next9 Select  ActiveSync
Then select   Done

10 11

You can use the default name 
or enter an easily recognized 
name for the device by yourself. 

Make sure the ActiveSync 
option is checked.

Set the device name you wish 
to display.

Enter <Bluetooth password> 
Then click Next

7
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Action: Sync with computer via Bluetooth

Select  Menu >
Connection via Bluetooth

1 2

Connection is successful.
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9.6 Sync with Exchange Server
If your company or the telecom service provider provides Synchronization function with Exchange, 
you can configure the phone to synchronize the data with Exchange. By synchronizing with Exchange, 
it will be much easier for you to maintain the agreement of the data in your computer, phone and 
Exchange.

Synchronizing with Exchange will give some additional functions: for example, Direct Push (Note 
1), remote data clearing, enhanced security and additional functions for Messaging Center. The 
synchronization with Exchange is not limited to connection with the computer. You can also use 
Internet connections such as Wi-Fi or HSDPA/3G/GPRS to synchronize with Exchange.  

(Note 1) Direct Push allows you to keep connection with Exchange, when a new e-mail item arrives in 
Exchange, the server will inform you to synchronize your phone to save the power consumption and 
transmission cost. When you configure for scheduled synchronization as “When new items arrive”, it 
means using the Direct Push function. To use Direct Push®, you must first configure the HSDPA/3G/
GPRS connection, please refer to section 7.4.

Action: Setting Exchange Server Synchronization
Select   Menu >
Add Server Source

1 Enter <server address>
Select  Next

2 E n t e r  < u s e r  n a m e /
p a s s w o r d / n e t w o r k 
domain>

3

P l e a s e  a s k  t h e  s y s t e m 
administrator for the server 
address.

Please check with your system 
administrator for the user name, 
password, and network domain 
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Select 
< s y n c  d a t a  t y p e > 
Then select  Finish

4

Select the data type you wish 
to sync with the computer. For 
example, Contacts. (Note 1)

(Note 1) You can also select “Settings” on the screen to set the sync 
data type options. To set the sync data type options, please refer to 
section 9.8.2.

If you phone is connected to Exchange Server, you can configure 
the phone to automatically synchronize with Exchange at the 
specific time slot.

Action: Setting the phone’s scheduled synchronization
Select   Menu >
Schedule

S e l e c t   t h e  t i m e 
period for <peak time> 
and <off peak time>

2 Select   Menu >
Peak Times

3

If you select <when new items 
arrive>, it will perform sync when 
the server receives new items.

1
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Select  <peak time> 
and <off peak time>

Select  Done5

Select your custom peak 
dates.

4

C730_A_WWE_Manual.indb   250 2007/4/17   7:44:33 PM



251

9

Synchronizing Your Phone
9.7 File Transfer and Management

When the phone is connected with your computer, you can use the File Explorer in the computer to 
manage the files in the phone.

You can put your documents in “My Documents”, i.e., My Documents folder in the device, or in Storage 
Card folder, i.e., your memory card.

If you want to place ringtone files, please put the files in MP3, WMA, MIDI, AMR or WAV format in 
Device\My Documents\My Ringtones folder.

You can open but cannot edit the documents, pictures or files in the mobile device. 
If you want to browse the documents or pictures in the mobile device, please copy the files into the 
folder in your personal computer first and then edit.

Click1 Click \2

Action: Using Windows file explorer to browse internal folders on the phone
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Click and open My Documents3 You can put documents, ringtones or other 
files here.

4

Click <files on the computer>
Then click Organize > Copy

1 Click Organize > Paste2

Action: Using Windows file explorer to sync and transfer files
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Click Yes3 The file on the computer is now sent to My 
Documents folder on the phone.

4
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9.8 Advanced PC Sync Settings
You can set the connection, sync conflict processing policy, sync data, and options scheduling with the 
phone using ActiveSync® program on the personal computer. When configuring ActiveSync®, please 
do not connect the phone to the computer.

9.8.1 Sync Conflict Processing Rules
When sync conflict happens, you can select two processing methods:

Replace items on the device: the phone’s sync information contents will be the same as on the 
computer.
Replace items on the desktop computer: the computer sync information contents will be the same 
as on the phone.

•

•

Click Mobile Device Settings > Manage a 
Partnership

1 Select <If there is a conflict> menu
Then click Save

2

Action: Manager a Partnership with the computer
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9.8.2 Sync Information and Options

When you first establish a connection, the sync configuration wizard will ask you for the sync data 
options. For example, Contacts, Calendar, etc. You can establish the connection on the phone and then 
modify the sync option types.

Click Mobile Device Settings > Change 
content sync settings

1 Select <Syne data type> 2

Action: Change the items for synchronization
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Select e-mail
Then click Sync Settings

3 Select <Sync the past…> option item
Then click Save

4
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9.9 Sync Music, Video, and Pictures

If you want to carry music, videos, pictures or recorded TV programs with you, use Windows Media 
Player to synchronize the multimedia files stored in the computer into (the storage card in) the mobile 
phone.

! Prior to performing multimedia data sync, you must execute the following actions:

Install Windows Media Player 11 or above in your computer (Windows Vista has a latest version 
Windows Media Player built-in). 
Use USB cable to establish connection between the phone and computer for ActiveSync® sync 
connection. Please stop the phone’s Bluetooth connection operation.
Insert a memory card with a capacity of more than 128 MB into your phone.

•

•

•

Click Add new media to your device 
from Windows Media Player.

1 Click Sync2

Action: Transfer the music and video clips to your phone
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Drag <music> 
into the sync list

3 Click Start Sync4

Click Sync > Storage Card > Set Up Sync1 Drag the <play list>
to the play list to be synchronized

2

Action: Set the automatic sync play list
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9.10 Import pictures and video clips

You can import pictures and video clips captured by the phone into the computer to keep the pictures 
in the computer. Afterwards, you can perform post-process, slide show viewing, or share with a friend 
via e-mail.

Click Pictures,  Music and Videos >  
New picture/video clip are available for 

         import

1 Importing pictures and video clips.2

Action: Import pictures and videos to the computer
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Enter <Picture tag>3 The pictures and the video clips have been 
successfully imported into your computer.

4
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9.11 Installing Software

To install software on your phone, you must first obtain the 
installation program of Windows Mobile Standard version 
provided by the software development company.

Please refer to the software installation manual and execute the 
installer on your computer. The software will be automatically 
installed to the phone while the phone is connected to the 
computer. You will then need to select the software installation 
location and complete the software installation process.

Installing software on the 
phone.

Select  <location> 
then select   Install

2 Select   Done3

Select the software installation 
location, for example, Device  
(mobile phone) or Storage Card 
(memory card).

Software installation process 
is now complete.

1

Action: Installing software through ActiveSync

Install the software to the 
phone.
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Click Programs and Services > More1 Click Add/Remove programs2

Action: Add or remove a program to/from the mobile phone

Check <Programs to Install>
 and then click OK

3
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9.12 ActiveSync Connection Troubleshooting

The synchronization connection on the computer might be affected by anti-virus or firewall software 
so that you can not successfully create a synchronization connection between the phone and the 
computer.  You may try to solve the problem by canceling Advanced Network Function in Start > 
Settings > Connection > USB to PC.

! It is strongly recommended to enable advanced network functionality when you are going to 
transfer a large mount of files. 

Select  Settings >
Connections
Then press  OK

Select  
More > USB to PC
Then press  OK

2 Uncheck    Enable 
a d v a n c e d  n e t w o r k 
functionality

3

If it is unchecked, the speed 
of transfer might be slower as 
a result.

1

Action: Use the advanced network connection function
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Settings

In this topic, you will learn about…

1. Home Screen

2. Phone Settings

3. Sounds

4. Removing Programs

5. Profiles

6. Time and Location

7. Personal Information

8. Protecting Your Phone

9. Power Management

10. Accessibility

11. Finding the Operating System Version Number

12. JOGGR

10
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10.1 Home Screen
Your most frequently used program icons will be displayed along the top of the Home screen. The 
Home screen will display your next appointment, new message count (voice mail, text message, e-mail, 
or MMS messages), and other important information. When you select any single icon or item from the 
Home screen, it will open the appropriate application.

You can set the layout, color scheme, and background picture for the Home screen.Please install the 
Theme .HME files into the phone, or put the wallpaper and the layout .XML files into \Application Data\
Home folder. 

Open the Settings screen. Open the Home screen 
settings.

Select   Start Select  Settings
Then Press  OK

Select  Home screen
Then Press  OK

1 2 3

Action: Setting the layout

This is an old layout, do not use this to modify!!
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Layout consists of Default, 
Large font, and Dopod 3D 
layout, etc.

Select  <Home screen 
layout>

4

Windows Default layout. Large font.

Windows Simple

Home screen layout:

Windows Live Default

This is an old layout, do not use this to modify!!
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Select the background image 
you wish to use. For example, 
Waterfall.

The background image has 
been changed successfully

Select 
<Background image>
Then Select  Done

Select the Home screen color 
scheme. For example, Guava 
Bubbles.

The Home screen color 
scheme is set to Guava 
Bubbles style.

Select 
<color scheme>
Then Select  Done

1 2

21

Action: Setting the color scheme

Action: Setting the background picture

Please store the theme 
files in \Application 

Data\Home folder to allow 
them to be set as background 
images.
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Open the Phone Settings 
screen.

Select Phone Setting.

Select   Start
Select  Settings

Select  Phone
Then Press  OK

321

10.2 The Phone Settings
Perform the settings for the phone functions. Select whether to display the caller ID, set call forwarding, 
call transfer, and call waiting functions, etc. At the Phone Settings, you can:

Choose if you wish to display your caller ID to the party calling you.
Choose if you wish to use call forwarding when you missed the call, where busy, ot cannot pick up 
the phone, etc.

Using this service may require connection fees.  Please check with your service provider for more 
information.

Set up fixed dialing and fixed dialing mode. Using fixed dialing can limit your dialing recipients and 
avoid high cost and unknown telephone bills.
By restricting incoming and outgoing calls, you can save your connection fees when roaming.
Choose if you wish to use call waiting. 
Manually configure the mobile network connection to the service provider. 

•
•

•

•
•
•

View the items available for 
you to set up.

Action: Enter Phone Settings 

!
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10.2.1 Band Select(3G/GSM setup)
Select the network type and band type .

0 : Auto
1 : GSM
2 : WCDMA 

Action: Enter Band Select

Select the Band Select. Select phone network.

Select  Band Select Select 
<Network Type>
Then Press  OK

321

Band select done.
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Open the  Start Menu. Select the Settings screen. Select the sound setting.

Select   Start
Select  Settings

Select  Sound
Then Press  OK

Select  <Ring tone>
Then Press  OK

1 2 3

Action: Setting the sounds

10.3 Sound
You can modify the ringtones, alarms and the sounds played for various events in the sound settings.

Please store the custom ring tones in the \My Documents\My Ringtones folder.

Please refer to 10.5 for switching, modifying, deleting the operating mode to set the mode for the ring 
tone, such as vibrate or vibrate with ring tone, and the volume.
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Set the selected voice note as 
ring tone.

Select  Menu > Set 
as Ringtone

Select  OK

Open the Start Menu. Open the voice notes. Select the voice note you 
wish to use.  For example, 
record1.

Select   Start Select   Voice Notes Select  <Notes>1 2 3

54

Action: Set the voice notes as ring tones

Ring tone has been set as the 
voice note once you return to 
Sound Settings screen.
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Play the currently selected 
sound.

Delete the currently selected 
sound.

Select  Menu > Play Select  Menu > Delete 
Sounds

Action: Playing and deleting sounds

Select the sound assigned 
for the specific event, for 
example the reminders is set 
to Alarm-WakeUp.

Set up is now complete.

Select  <Event>
Then Select  <Tones>

Select  Done1 2

Action: Specified event sounds

C730_A_WWE_Manual.indb   275 2007/4/17   7:45:32 PM



276

10

S
e

tt
in

g
s

Your file will be shown 
directly in the Sound Settings 
screen.

Select  
<Custom Ring Tones>

Action: Setting custom ring tones

You can use MP3, WAV, MIDI, or WMA audio file formats as the phone’s ring 
tones.  It is recommended that the ring tone files should be smaller than 
300KB.
Please place the sound files of the phone in any one of the following folders, the setting program will 
automatically search the following folders:

\My Documents\My Ringtones
\Application Data\Sounds
\Storage card
\My Documents

Please refer to section 9.9 to transfer files through ActiveSync® and section 11.2 File Explorer

•
•
•
•
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Open the Start Menu. Open the Settings screen. Select the Remove Programs.

Select   Start Select  Settings
Then Press  OK

Select Remove 
Programs

1 2 3

Action: Removing Programs

10.4 Removing Programs
Removing the programs that are currently installed on the phone. Removing programs can increase 
storage space on the phone. If you have insufficient storage space, try to remove any unnecessary 
software from the phone.
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Select the program you wish 
to remove. You installed 
programs will be listed here.

Confirm if the program 
should be removed.

Select  <Program>
Then Press  OK

Select  Yes Select  OK654

Program has been removed.
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Open the Start Menu. Open the Settings screen.

Select   Start Select  Settings Select  Profiles1 2 3

Action: Choosing Profiles

10.5 Profiles
Use the Profiles to select the notification methods for events or actions. You can set the ringtone, alarm, 
notification, and system sounds volume or vibrate function.

Edit the profiles to use different settings in different situation/
locations.

If you feel the ringtone volume is too low, you can adjust 
the volume as Loud or set to Outdoor mode in the profile

You can choose the automatic profile. Your phone will 
automatically switch Normal and vibrate according to 
busy/free status in your calender. 

!

Get to know the currently profile 
from the Home screen.
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Open Quick List. Select the profile you wish to 
use.

Press  Power 
button

Select  <profiles>
Then Press  OK

Select the profile you wish to 
use. For example, Vibrate.

The currently profile will be 
displayed in Home screen.

Select  <profiles>4 5

21

Action: Selecting profiles from Quick List
3
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Select the profile you wish to 
edit.  For example, Normal.

Select other event notification 
methods and ring tones.

Select  Menu > Edit Edit  <profiles>
Then Select  Done

4 5

Action: Editing profiles

Open the Start Menu. Open the Settings screen. Choosing Profiles.

Select   Start Select  Settings Select  profiles1 2 3
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Select the profile you wish to 
set.

Return the profile to default 
value.

Select  <Profiles> Select  Menu > 
Reset to Default

1 2

Action: Reset the profile to default
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Select the clock and alarm 
settings.

Select  Clock & Alarm3

Action: Setting up time and date

10.6 Time and Zone
Set the time zone along with the current time and date. The time and date information will affect the 
calendar reminders and the alarm ring time. When you change the time, you can change the time zone 
here as well.  Your selected time zone will affect the corresponding schedules on the calendar.

Set the alarm on/off and the time to go off. For alarm ring tones, please refer to section 10.3.2.

Open the Start Menu. Open the Settings screen.

Select   Start Select  Settings1 2
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Sets the time and date. Select the time zone and then 
use the numeric buttons to 
enter the current date and 
time.

Select  Date and Time Select  Time zone
Enter <Date/Time>
Then Select  Done

4 5

Setting the alarm. Enter the alarm ring time, 
and select the alarm as on/off 
(Note 1). 

Select  Alarm Select  <Alarm time>
Select  <Alarm Date>
Then Select  Done

1 2

Action: Setting the alarm
(Note 1) When selecting AM/
PM , use any numeric key to 
switch between AM/PM time.

(Note 2) The alarm will not 
ring when the handset is off. 
If you wish to turn off the 
phone functions, please do so 
from the Comm Manager.
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Select  Unlock Screen 
Clock

2 3

Action: Enable display of clock in the unlock message screen

10.7 Unlock Screen Clock
When the phone keypad has been locked, you can configure the 
screen to show the current time.  You can check the current time 
without undoing the keypad lock by using this feature. 

Please check mark  to enable this function. If 
the function is disabled, then the screen will only display the 
message for the user to press “  Undo keypad lock.” 

Keypad unlock screen

Open the Settings screen.

Select  Settings1
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Open the Settings screen. Go to the Owner Information 
screen.

Select  Settings Select  More > 
Owner information

1 2

Action: Setting up personal information

10.8 Personal Information
In case your phone is misplaced, entering the owner information may help with getting the phone 
back as quickly as possible.

For some third-party software, the name you enter here will be required as a part of registering 
the serial number. Please pay attention when you buy third-party software.

Enter Personal 
Information

3

!
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Open the Settings screen. Select the Security settings 
screen.

Select  Settings Select  Security1 2

Action: Security settings

10.9 Protecting Your Phone
There are multiple security measures for your phone. You can set the PIN password (Personal 
Identification Number) to prevent others from making unauthorized calls. The initial PIN code is 
provided by your telecom service provider. In addition, you can also use the phone lock code to 
automatically lock the phone after a period of time. You must enter the correct pass code to be able to 
continue using the phone, preventing others from unauthorized dialing.。

If your mobile phone is synchronizing with an Exchange Server, it may have to be applied with the 
server security policies, enforcing activation of phone auto locking or remote wipe clearing. Please 
contact your network administrator for more information.

When you try to enter an incorrect SIM card PIN code more than three times, the SIM card will be 
locked automatically. Please contact your service provider to obtain the PUK code (PIN unlocking key) 
to unlock the SIM card.

The Security Settings screen.

3
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Action: Enable the PIN code

Action: Disable the PIN code

After the PIN code is activated, each time you turn on the phone, 
you have to enter the PIN code, otherwise you can not use the 
functions of the phone. For the modification or canceling of the PIN 
code, it is required to enter the PIN code. If you forget the PIN code, 
please ask you telecom service provider. 

It is required to enter the correct PIN code to disable the use of the 
PIN code. After the use of PIN code is disabled, each time you turn 
on the phone, you will not be asked to enter the PIN code.
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Action: Modifying the PIN code 

Use  Up/Down button to select the <field>
Enter The Old PIN code/New PIN code
Press  Done

Action: Encrypt the contents in the storage card
Select Encrypt files placed on 
storage cards.
Then Select  Done

Please deactivate Encrypt files placed on storage cards before 
the Hard Reset, otherwise you will not able to access  the data 
stored in the Storage Card!

!
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Action: Set the password of the phone
Check  <Prompt if device unused for>
Use  Up/Down button to select the <field>
Use  Left/Right button to select <setting value> or use the 
numeric buttons to enter the <password>
Press  Done

After activating the password, you have to enter the password 
to unlock the phone lock.

For security reasons, after the phone password is activated, you 
will no longer be able to use the function of unlocking the lock 
of the screen clock.

If you can not uncheck the box, it is possible that you are 
applying security policies of Exchange Server. Please ask your  
network administrator for more information.

!

Enter <Phone Password>
Select  Unlock

Disable the phone password:
Uncheck  <if the device is not used for more than the following 
duration, password prompt will appear> 

Change the phone password settings:
Use  Up/Down button to select the <field>
Use  Left/Right button to select <setting value> or use the 
numeric buttons to enter the  <password>
Press  Done

Action: Change/Disable phone password
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Open the Settings screen.

Select   Start > 
Settings

Select  More > Power 
Management

1 2 3

Action: Setting power management

10.10 Power Management
Set the power management system for the phone. Select the idle 
time to automatically turn off the screen in order to save battery 
power.

Power management settings options:

Backlight time out 
on battery Backlight time of the screen when using the battery.

Backlight time out 
when charging Backlight time of the screen when charging the phone.

Display timeout Set the display timeout time to automatically turn off the screen after timeout

Keypad light 
sensory mode

Choose whether you wish to activate light sensory mode.  If there is 
insufficient light, the keypad backlight will be activated.
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Open the Settings screen.

Select   Start
Select  Settings

Select  More > 
Accessibility

1 2

Action: Accessibility options

10.11 Accessibility
Set the repeated keypad enter time, confirmation time, incoming 
notification volume, and Smartdial settings.

Accessibility options:

Multipress time out Select how many seconds of the button 
presses are considered as multipress.

Confirmation 
timeout Set the confirmation timeout time.

Incoming call alert 
volume

Select the volume for incoming call 
alerts.

Select the Accessibility.

3
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Open the Settings screen.

Select   Start
Select  Settings

Select  More > About1 2

Action: Search for Operating System Version

10.12 Find Operating System Version 
To view the operating system version installed on the phone, and 
manufacturer copyright information. You can view the operating 
system version, manufacturer copyright information, available 
storage, available memory, storage card space, and ROM version, 
etc.

Select the About screen.

3

You can see the available 
storage space on the screen. 
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Action: JOGGR options

10.13 JOGGR
Configure the JOGGR on the left side of the unit to set the activation status, functions, and double click 
speeds.
JOGGR options:

Enable JOGGR Choose whether to activate the side JOGGR.

Function
Configure applicable JOGGR functions, scroll bar, adjust volume, 
adjust volume (only applicable to incoming calls and Windows 
Media)

Double-click speed Select the double click speed.
Scroll speed Choose the scroll bar scrolling speed.
Enable scrolling 
sound Choose whether to activate the scroll bar scrolling sound.

Select options.

Select  <Items>
Then Select  <Options>
Then Select  Done

3

Open the Settings screen.

Select   Start
Select  Settings

Select  More > JOGGR1 2
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In this topic, you will learn about...

Java Application Programs

File Explorer

Task Manager

Office Mobile

SIM Card Manager
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Voice Commander

Cyberon Talking Dictionary

Info Seed

Adobe Reader LE

Quick Note
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11.1 Java (MIDlet Manager)

You can select Start > MIDlet Manager to open the program.

MIDlet Manager is a Java application run on mobile devices.

Your phone’s supported Java version is J2ME.MIDlet Manager allows you to download Java applications 
such as specially designed games and tools for mobile devices.In addition to install the Java programs 
from the files on the local unit directly, you can also download and install Java programs from the 
Internet.

Please store the downloaded Java programs (.JAR) in the My Documents folder in the phone or on the 
Storage Card. Complete the installation procedure of the Java Application program from the Menu.

For more about transferring files from the computer into the phone, please refer to Chapter 9. 

Action: Using MIDlet Manager
Select 
Midlet Manager
Then Press  OK

1 2

The MIDlet Manager Main 
screen.
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11.2 File Explorer

You can select Start > File Explorer to open programs.

File Explorer provides many file and folder functions for easy management.

You can move, copy and delete files or folders.

From Menu > Send, you can also use  e-mail to send files.

From Menu > Beam, you can also use  Bluetooth to send files to other Bluetooth device.

You can put files in My Documents folders or storage card.  In My Documents folders, it can synchronize 
files with your computer.

Action: Using File Explorer
Select  File Explorer
Then Press  OK

1 2 3

The File Explorer screen.Open the File Explorer.
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11.3 Task Manager

You can select Start > Task Manager to open the program.

Task Manager will allow you to view all programs that are currently running on the phone as a list. 
You can switch, activate, or end any currently running tasks. You can also view the memory status and 
battery information on the phone.

When the system reports insufficient memory, you can close programs from the Task Manager.

Under most circumstances, you will not need to manually close programs from the Task Manager.

When you use the Back button to quit from a program, the program is only switched to 
background operation and is not terminated.

Action: Using Task Manager
Select  Task Manager
Then Press  OK

1 Select Manu > System 
Info 

2 3

The Task Manager screen.Open Task Manager. View the Memory Information 
and Flash Information.
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11.4 Office Mobile

Office Mobile includes three applications for you to view or edit Word, PowerPoint and Excel 
documents on your phone.

• PowerPoint Mobile (View PowerPoint® files)

• Excel Mobile (View and edit Excel® files)

• Word Mobile (View and edit Word® files)

! Office Mobile does not support all fonts, colors, functions and document versions.  However, it 
will use the closest match to the original documents.

! Office Mobile does not support Office 2007 Open XML file format.
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11.4.1 PowerPoint Mobile

PowerPoint Mobile can view PowerPoint® documents as well as animations and special effects in the 
document.

While the slide show is being displayed, you can press the directional buttons to select the next or the 
previous slide.

PowerPoint Mobile only supports Microsoft Office PowerPoint® 97 or newer version documents. 
However, documents in PowerPoint® 2007 format are not supported.

Action: Using PowerPoint Mobile
S e l e c t   S t a r t  > 
Office Mobile

1 Select  
PowerPoint Mobile
Then Press  OK

2 3

Open PowerPoint Mobile.Open Program Files. It is now playing the slide 
show of the PowerPoint file.

!
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11.4.2 Excel Mobile

Excel Mobile allows you to view Excel spreadsheets and view tables and graphs.

You can use the directional buttons to view the spreadsheet cell contents and switch between different 
spreadsheets from the menu.

To edit Excel documents, you can choose Menu > Edit Mode to modify the contents in documents.

•Excel Mobile only supports Microsoft Office Excel® 97 or newer version documents, but    
documents in Excel 2007 format are not supported.

•Excel macros will not be loaded during reading or writing.

•3D table/graphs will be projected as 2D view.

Action: Using Excel Mobile
Select  Start >
Office Mobile

1 Select  
Excel Mobile
Then Press  OK

2 3

Open PowerPoint Mobile.Open Program Files. Excel Mobile main screen.

!
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11.4.3 Word Mobile

Word Mobile can view Word® documents and the document contents such as tables, pictures, columns, 
and symbols, etc.

You can use the directional buttons to move and view the document contents.

Word Mobile only supports Microsoft Office Word® 97 or newer version documents. However, 
Word 2007 format documents are not supported.

Action: Using Word Mobile
S e l e c t   S t a r t  > 
Office Mobile

1 Select  
Word Mobile
Then Press  OK

2 3

Open Word Mobile.Open Program Files. Word Mobile main screen.

!
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11.5 SIM Manager

You can select Start > Accessories > SIM Manager to open the program.

Manage the contacts information in your SIM card and perform actions such as add new, edit, copy, 
delete, save to phone memory, etc.

You can select Menu > Select All to select all SIM card contacts to perform the action.

Action: Using SIM Card Manager
Select  Accessories
Then Press  OK

1 Select  SIM Manager
Then Press  OK

2 3

Open SIM Card Manager. SIM Card Manager ’s main 
screen.
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11.6 Calculator

Perform simple math calculations such as addition, subtraction, multiplication, and division using the 
Calculator.

Use the number pad to enter numbers and the directional buttons to enter the math symbols addition, 
subtraction, multiplication, division.  Press the OK button for the calculation result.

You can also use the Menu to perform more complicated calculations, for example, percentage, square 
root, inverse, etc.

You can use the calculator from Accessories menu.

Use the keypads to enter math operators

Use the keypads to enter the math symbols.

Up Add +
Down Subtract -
Right Multiply x
Left Divide /
OK button Equals =
# button Negative
 button Decimal point .
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11.7 Games

The phone has four exciting built-in games: Bubble Breaker, Solitaire. You can install more games on 
the phone.

11.7.1	 Solitaire

You can access the program from Start > Games > Solitaire.

Use the number keys to specify the corresponding columns. Use alternating card colors to line up the 
cards. Select Deal will flip three cards from the deck. To win the game, you need to return all cards to 
the completed area at the top.

Solitaire main screen
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11.7.2 Bubble Breaker

You can access the program from Start > Games > Bubble Breaker.

Use the directional buttons to move the cursor, then press the OK button to confirm popping the 
bubble.

Cancel two connecting bubbles of the same color. The bubble(s) above will also drop. Use this strategy 
to link multiple bubbles of the same color to pop them at the same time and gain more points.

Bubble Breaker main screen
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11.8 Voice Commander

Voice Commander allows you to give some simple commands vocally to save the time spent in 
searching through the Phonebook or applications list.  This program provides the following voice 
recognition functions: 

Call contacts

Look up contacts

Numeric dialing

Launch application

Control Windows Media music playback

Play music file

Action: Launch Voice Commander
P r e s s   V o i c e 
Commander

1 Say  <Command>2
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Please refer to the sample on the screen to say the command you wish to execute.   

For example, say: 

Call Wang Ming

Open File Explorer.

Note: 

Say command as if in a call with someone else.  

Say the command in full before the progress bar lower down reaches full.  

No pause required when saying command.  For example, no pause is required between “Call” and “Wang 

Digit Training
You can access the Digit Training function in Voice Commander's 
configuration options in order to improve the accuracy of 
telephone number recognition.  

To access Digit Training, at the Voice Commander menu select 
Options > Configuration > Options > Digit Training

Say Voice Command

The Digit Training screen.
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11.9 Cyberon Talking Dictionary 

You can select Start > Cyberon TalkingDict to open the Talking Dictionary program.

The talking dictionary is a True Voice E/C C/E dictionary. You can use this software to enter English 
words and their Chinese meanings, or enter Chinese for the corresponding English phrases. 

Under E/C mode, you can use the  Direction Keys to move the cursor up/down to the  icon, then 
press the  OK button to listen to the English pronunciation. 

Action: Look up a word in dictionary 
Select  
Cyberon TalkingDict
Then Press  OK

1 Enter <Words to search>2 3

Talking Dictionary home screen. 
Enter Chinese or English phrases.

Open Talking Dictionary. R e a d  d e f i n i t i o n s .  U s e  
Direction Key to move cursor 
up/down to  and then press 

 OK button to hear the voice.
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11.10 �Info Feed 

C730 is built-in with Info Feed, a online real-time RSS reader. You can use this program to subscribe and 
instantly read the RSS news channel built into the phone or on the Internet.

Before reading the news, please connect to the Internet through WiFi, HSDPA/3G/GPRS, or ActiveSync 
connections to download the latest RSS news manually or automatically. In addition to the built-in 
news channels in the phone, you can also subscribe various RSS channels on the Internet by yourself.

If the main screen of the phone uses the Dopod RSS layout, you can read the news topics in the Home 
screen and open this program to read the news contents from the Home screen.

Action: Read news headlines from Home screen
Select 
< RSS News List >
Then Press  OK

1 2

News browsing screen. Select 
Online reading at the end of 
to view entire article.

In the Home screen,  select 
the news topics that you want 
to browse (Note 1)

(Note 1) If your Home screen 
does not use Info Feed layout, 
the RSS news list will  not 
be displayed. Please select 
Start > Info Frrd to open the 
program to browse news.
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(Note 1) Select Start > Info Feed to open Info Feed and then enter the channel list. If you are in the News 
Contents browsing screen, please click  Back button twice continuously to return to the channel list. 

Action: Update RSS news channel manually
S e l e c t   < N e w s 
channel>
Then Press  Update

1 2

N e w s  c h a n n e l  i s  b e i n g 
updated.

N e w s  c h a n n e l  h a s  b e e n 
successfully updated.
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11.11 Adobe Reader LE

You can use the built-in Adobe Reader® LE  to browse the documents in Adobe PDF® format.

Action: Use Adobe Reader LE
Select  
Adobe Reader LE
Then Press  OK

1 2

Adobe Reader LE PDF file 
viewing screen. 

Open Adobe Reader LE.
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11.12 Quick Notes

You can select Start > Quick Notes to open the program to use the quick notes to add new text notes.

You can use Menu > Font size to change the font size in Quick Notes.

Through email, MMS, and message to send note.

Quick Notes

Quick Notes main screen.Open Quick Notes. Send note.
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11.13 Windows Update

Windows Update is a new feature designed to provide a foundation to help keep your device more 
secure. The feature is designed to support rapid distribution of critical security fixes to respond to 
urgent security issues.   

You can select Start > Settings > More > Windows Update to launch the WindowsUpdate application.

Windows Update connects to the server and checks if there are new updatesfor your phone. You can 
set Windows Update to automatically check andupdate the file.

To ensure that your phone is always optimized, it is recommended that you enable automatic update.

Windows Update main screen
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The Dopod website will be updated periodically. Please visit the Dopod website at:

http://www.dopodasia.com/
Register your phone to receive more information and services.

Registering Your Phone
1. �Open the Internet browser and connect to Dopod website. Click on the Members page from the 

home page.
2. �Select the Member link on the left side of the screen. Then click on I Agree at the bottom of the page.

   

Step 1				                     Step 2

•
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3. Select I Agree to Dopod member license agreement.
4. Select I have already purchased. Then press the Send button.

  

�Step 3				                 Step 4

5. �Enter the hardware serial number (please refer to the S/N on back of the phone), purchaser name, 
and date of birth.  Then press the OK button.

�Step 5
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1. How do I sync the phone with the computer? How 
do I backup the information on the phone?

Using Microsoft ActiveSync® to sync information between the 
phone and computer.
1. Install the Windows Mobile Device Center and Microsoft Office 
Outlook® applications from the User’s CD. Please refer to sections 9.1 
for detailed descriptions.
2. Connect the USB cable to the phone and computer.
3. After ActiveSync starts the synchronization, the contacts, E-mail, 
tasks, Favorites and Media will be synchronized from the phone to 
the personal computer.
If the information on the phone was accidentally deleted after 
the synchronization with the computer is completed, you can use 
ActiveSync to sync the original information back onto your phone. For configuring ActiveSync, please 
refer to the detailed descriptions in Chapter 9.

2. What should I do when the computer freezes or cannot connect to the phone 
when using USB cable connection?

As Microsoft ActiveSync 4® utilizes the latest RNDIS transfer technology, it may conflict with the firewall 
or anti-virus software installed on your computer.  You can:

In the phone, select Start > Settings > Connection > USB to PC to cancel the Advanced Connection 
Functions.
Turn off the firewall or anti-virus software’s auto-protection functions.
Set ActiveSync as an exception in the firewall configuration options.
Contact your anti-virus software provider for solutions.

Please refer to section 9.13 for detailed information.

•

•
•
•
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3. How to use ActiveSync via Bluetooth for synchronization?

1. During the initial use, please select  ActiveSync on the phone 
from Menu > Connect via Bluetooth to Configure Bluetooth 
Cooperation relationship for the synchronization.
2. Activate the phone and computer’s Bluetooth function.
3. Select  Menu > Add New to set Bluetooth synchronization 
relationship between the personal computer and the phone.
4. Configure the Bluetooth synchronization relation, and match the 
personal computer with the phone.
5. At the phone’s ActiveSync screen, select Menu > Use Bluetooth 
Connection to Activate ActiveSync Bluetooth Sync.
For detailed information, please refer to section 9.7 Synchronize 
Through Bluetooth Connection.

4. �How do I do a Hard Reset to restore default settings? 
You can use the Return to Default program or the hard reset button to 
return the phone to factory default settings. All data on the phone will 
be deleted. Please be cautious when using this function.

For detailed operation procedures, please refer to Section 1.6.

U s i n g  A c t i v e S y n c 
v i a  B l u e t o o t h  fo r  t h e 
Synchronization.

Returning the phone to 
factory default settings.
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4. Why does the alarm not go off when phone is off?
You must turn on the phone for the alarm to go off. If you wish to turn off 
the phone functions, turn them off at the Comm Manager.

Using Comm Manger to turn off the phone:

Hold the Home button  at the Home screen to open the Quick List.
Select   Comm Manager to open the Comm Manager screen.
Select the   Phone icon to turn off the phone functions.

6. Where can I download the User’s Manual, program 
updates, or other Dopod provided software applications for the phone?

You can visit the Dopod website: http://www.dopod.com.tw/ to download the latest versions of the 
Quick User’s Guide, User’s Manual, program updates, and other software application for the phone. 
Please register your phone to receive more services.

•
•
•

Using Comm Manager to 
turn off phone functions.
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7. How do I configure and use the Bluetooth headset?

Activate the Bluetooth headset.
Activate the phone’s Bluetooth function.

	 1. Press the Power Button  at the Home screen to open the Quick List.
	2 . Select   Comm Manager to open the Comm Manager screen.
	3 . Select the  Bluetooth icon to activate Bluetooth.

Establishing Bluetooth cooperation relationship.
	 1. At Comm Manager, select  Settings > Bluetooth Settings.
	2 . Select  Add New Device.
	3 . �After the Bluetooth headset is found, select  Bluetooth headset and then select  

Next
	4 . �Please refer to the Bluetooth headset manual to enter the password, then select  

Next. 
	 5. �Make sure the “hands free” item is selected, then select  Finish.

After setup is complete, you may begin to use the Bluetooth headset for the hands free speakers 
operation. For detailed configuration procedures, please refer to section 7.2.3 Using the Bluetooth 
Headset.

•
•

•
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A.1 Regulatory Notices
Regulatory Agency Identifications

For the purpose of specification authorization, your product (C730) will have the specific model name 
CAVA100. The battery module will have the specific model name LIBR160.
To ensure that you will be able to safely operate this smart phone in the future, please use only the 
accessories listed in this document.

This product uses a certified class 2 limited power source, 5V DC, and 1A max power supply.

European Union Notice
Products marked with CE, must comply with the European Community Council announced R&TTE 
specification (99/5/EC), EMC specification (89/336/EEC), and Low Voltage specification (73/23/EEC). 
Complying to these specifications indicates that the product complies with the following European 
standards (meaning these specifications are equal to national specifications):

EN 60950-1 (IEC 60950-1) – Safety of informational technology equipments.
ETSI EN 300 328 – Electromagnetic compatibility and Radio spectrum Matters (ERM); wideband 
transmission system; data transmission equipment operating in the 2.4 GHz ISM band and using 
wide band modulation techniques.
ETSI EN 301 511 – Global System for Mobile communications (GSM); Harmonized EN for mobile 
stations in the GSM 850 - 1800 bands covering essential requirements of article 3.2 of the R&TTE 
directive (1999/5/EC)
ETSI EN 301 489-1 – Electromagnetic compatibility and Radio spectrum Matters (ERM); 
ElectroMagnetic Compatibility (EMC) standard for radio equipment and services; Part 1: General 
technical requirements.
ETSI EN 301 489-7 – Electromagnetic compatibility and Radio spectrum Matters (ERM); 
ElectroMagnetic Compatibility (EMC) standard for radio equipment and services; Part 7: Specific 
conditions for mobile and portable radio and ancillary equipment of digital cellular radio 
telecommunications systems (GSM and DCS).
ETSI EN 301 489-17 – Electromagnetic compatibility and Radio spectrum Matters (ERM); EMC 
standard for radio equipment and services; Part 17: 2.4 GHz wideband transmission systems.
EEN 50360 - 2001 – Product standard to demonstrate the compliance of mobile phones with the 
basic restrictions related to human exposure to electromagnetic fields (300 MHz - 3 GHz).

•
•

•

•

•

•

•
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ETSI EN 301 489-24 Electromagnetic compatibilityand Radio spectrum Matters (ERM); Electromagn
eticCompatibililty (EMC) standard for radio equipment andservices; Part 24: Specific conditions for 
IMT-2000 CDMAdirect spread (UTRA) for mobile and portable (UE) radioand ancillary equipment.
ETSI EN 301 908-1 & -2 Electromagnetic compatibilityand Radio spectrum Matters (ERM); Base 
Stations (BS), Repeaters and User Equipment (UE) for IMT-2000 Third Generation celllular networks; 
Part 1: Harmonized EN for IMT-2000, introduction and common requirements, covering essential 
requirements of article 3.2 of the R&TTE Directive.
EN 50392:2004 Generic standard to demonstrate the compliance of electronic and electrical 
apparatus with the basic restrictions related to human exposure to electromagnetic fields (0 Hz - 300 
GHz)

Safety Precautions for Radio Frequency Energy Exposure
Only the accessories authorized by the manufacturer or the accessories without any metal materials 
are allowed.
Using any accessory that is not authorized by the manufacturer may violate the local radio exposure 
standard regulations, please avoid using it.

Maintenance Warning
With the exception of the mentioned sections in the operation or maintenance manual, please do not 
attempt to repair this product by yourself. Repair and maintenance should be handled by certified 
maintenance personnel or by the manufacturer.

Damage in Need of Repair
If the following situations happen, please unplug the product power source and return the product to 
a certified maintenance personnel or the manufacturer:

Liquid spills onto the product or foreign objects fall into the product.
The product has been in the rain or soaked in water.
The product has been dropped or damaged.
Unit overheating warning appears.
Not operated under proper procedures.

Radio Frequency Energy Exposure
Your wireless phone is a transmitter and receiver of radio frequency. It is designed and manufactured 
with low emission restrictions to prevent excessive radio frequency energy exposure to the human 

•

•

•

•
•
•
•
•
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body. These regulations created a complete guideline, as well as establishing radio frequency energy 
classifications that is permissible for the general public as part of the content. This guideline is established 
based on the safety standards previously set by ISO:

American National Standards Institute (ANSI), Institute of Electrical and Electronics Engineers (IEEE) 
C95.1-1992
National Council on Radiation Protection (NCRP) Report No.86, 1986
International Commission on Non-Ionizing Radiation Protection (ICNIRP) 1996
(Canada) Department of Health safety regulations 6. These standards include sufficient safety 
limitations to ensure safety of all personnel regardless of age or health condition.

Exposure level is measured as the SAR of the electromagnetic wave for wireless mobile phones.
This standard includes sufficient safety limitations, to provide extra protection to the general public 
and to create different usage methods. General conditions can only ensure the safety of radiation 
characteristics and interference. As with other similar mobile wireless communication equipment, in 
order to comply with required operations, and for the safety of the user, we recommend the user to stay 
away from the antenna while using the device.

SAR Information
• SAR Value: 
  0.924W/kg@10g (body)
  0.713 W/kg@10g (head)

Telecommunications Industry Association (TIA) Safety Information
    Pacemaker

The Medical Equipment Industry Association recommends that: when using the handheld wireless 
phone maintain at least a 6-inch distance to avoid the potential risk of interference with pacemakers. 
The contents of these recommendations and other independent researches are identical to those 
suggested by the wireless technology research units. For pacemaker users:
• �When the phone is on, the phone should be kept at least a 6-inch distance from the pacemaker.
• Do not place the phone in front pocket of shirt.
• �In order to limit potential interference with the pacemaker, use the ear that is at the opposite side 

•

•
•
•
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from the pacemaker to answer the phone.If you notice any interference, please turn the phone off 
immediately.

    Hearing Aids
Some digital wireless phones may interfere with certain hearing aids. Should these types of situation 
occur, please contact your service provider or call the customer service hotline to discuss other 
replacement solutions.

    Other Medical Devices
If you are using any other personal medical devices, please consult with the device manufacturer(s) to 
understand if these devices take measures to block out external radio frequencies. Your physician can 
assist you in obtaining this information.
Please follow the regulations when being requested to turn off your phone in places such as hospitals. 
Hospitals and medical centers may be using medical equipment that are sensitive to outside radio 
frequencies.

    Other Reminders and Notice
Avoid using the phone near a metal building (such as steel frames of the building).
Avoid using the phone near places with strong electromagnetic sources such as microwave ovens, 
audio speakers, televisions, and radios.
Avoid using the phone after a sudden change of temperature.

    Waste Electrical and Electronic Equipment Directive (WEEE)
Waste Electrical and Electronic Equipment Directive (WEEE) has been included in European Law and 
came into force since Feb. 13, 2003. It has enormous effect on the processing of waste electronic 
equipment.
The purpose of the directive is to avoid the generation of WEEE as its object. In addition, it promotes 
the reuse, recycling and reparation in other form of such kind of waste in order to reduce the amount 
of the waste.  

The WEEE sign ( ) on the product or package box represents that the product can not be thrown 
away along with other household waste. You are responsible for bringing your electrical appliances or 
electronic waste to the specified location for the recycling and the processing of hazardous materials. 
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Separate collection and suitable reproduction of the waste electrical and electronic equipment can 
help to save natural resources. In addition, the suitable recycling of electrical and electronic equipment 
can ensure the health of the human body and the safety of the environment. For more information 
about the recycling of electrical and electronic equipment and the collection locations, please 
contact local government agencies, household waste service centers, the shop where you bought the 
equipment or the equipment manufacturer.
This product contains a Li-ion battery. If the battery unit is not appropriately stored, there may a danger 
of fire. Do not squeeze or pierce the battery or drop the battery into fire or water; avoid contacting the 
battery with other electric conducting materials to cause short circuits. Please do not try to open or 
repair the battery unit. While replacing the battery, it is necessary to use the specified battery. Please 
recycle or throw away the battery in a suitable manner. Please do not process the battery as ordinary 
waste.

    European Environmental Protection Law (RoHS Directives)
TThis product complies with the No. 2002/95/EC Directive established on Jan. 27, 2003 by the European 
Parliament and European Council for the Restriction of Hazardous Substances (RoHS) in electrical and 
electronic equipment.
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A.2 Product specifications

System information

Chipset/Processor Speed Chipset: Qualcomm® MSM 6275
Processor: Samsung® 2442 400 MHz

Memory

• ROM-Nand Flash: 128 MB
• RAM: 64 MB

Figures are the total ROM and RAM memory available 
for use and storage. Since the memory is shared by the 
Operating System, applications, and data, the actual 
available memory is less than what is written.

Operating System Microsoft Windows MobileTM Version 6 Standard

Display

Type 2.4” Transmissive LCD with white LED
backlight

Resolution 320 x 240 dots resolution at 65K Colors (Landscape view)

Cellular Radio module
Functionality HSDPA/UMTS (2100 for Europe/Asia, 850/1900 for USA)

GSM/GPRS/EDGE (850, 900, 1800, and 1900)
(The device will operate on frequencies available from the cellular network.)

Internal Antenna Yes
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Camera module
Type 2 Mega-pixel CMOS Camera module

Resolution

•UXGA: 1600 x 1200
•SXGA: 1280 x 1024
•VGA: 640 x 480
•QVGA: 320 x 240
•QQVGA: 160 x120

Connection

I/O Port HTC ExtUSB™ : an 11-pin mini-USB and audio jack in one 
(ExtUSB is a proprietary connection interface that is trademarked by HTC)

Bluetooth V2.0, without EDR, Class 2 transmission power
Wi-Fi IEEE 802.11b/g compatible, Internet WLAN antenna

Audio
Microphone/Speaker Built-in microphone/3-in-1 speaker
Headset AAC/AMR/WMA/WAV/MP3 codec

Physical
Dimension 112.5 mm(L) x 62.5 mm(W) x 13.5 mm(T)
Weight 120g with battery pack

Expansion slot
SD socket microSD memory card
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Control and Indication light
Navigation button 5-direction navigation button/OK button

Button

• Power on/off (left)
• JOGGR
• Left and Right Soft keys
• Home screen
• Back to previous screen
• Talk (start call/answer call)
• End call/Lock keypad
• 10 Column QWERTY keyboard
• Internet Explorer Mobile button
• Function button
• Camera
• Voice Recorder/Voice Recognition

Indication Light

• Event notification
• Charge status
• GSM/GPRS signals
• Bluetooth/Wi-Fi connection

Power supply
Battery Li-Ion Polymer 1050 mAh

AC Battery charger • Voltage range/Frequency:  100~240 AC 50/60Hz
• DC output: 5V and 1A

Talk time GSM: Up to 5.9 hours
UMTS: Up to 3.6 hours

Standby GSM: Up to 200 hours
UMTS: Up to 209 hours
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A.4 Optional accessories information

If you want to know more about the optional accessories, please visit the Dopod Website and select 
Products > Accessory for obtaining more related information. 

http://www.dopodasia.com/

A.5 Customer Service information
For further user information, or if you have any questions about using the phone, you are welcome to 
contact our customer service. We welcome you to log-on to the members website and e-mail us with 
any suggestions.

Country/Territory   Customer Service     Website URL

Singapore 1800-238-7788 http://www.dopodasia.com/global/SEA/index.
html

Malaysia +603-5569-8878 http://www.dopodasia.com/global/SEA/index.
html

Thailand +66-2640-3000 http://www.dopodasia.com/global/SEA/index.
html

Indonesia +62-21-380-7668 
350-5668

http://www.dopodasia.com/global/SEA/index.
html

Philippines +632-728-3388 http://www.dopodasia.com/global/SEA/index.
html

Vietnam +84-88624700 http://www.dopodasia.com/global/SEA/index.
html

Australia 1300-769-669 http://www.dopodasia.com/global/au/index.html

India +91-1800-11-33-77 http://www.dopodasia.com/global/in/index.html

Thank you for using our product. Hope you have a great experience.
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