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2
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9 Cisco CRS IP
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11 Windows Cisco CRS
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Cisco CRS ||
Cisco CRS
CRS
Cisco CRS
Cisco CRS
Administration Cisco CRS Administration

Guide  http://lwww.cisco.com/en/US/partner/products/sw/custcosw/ps1846/
products_installation_and_configuration_guides_list.html

2-1 Cisco CRS
Yes
2-1 Cisco CRS
Unified Unified Unified

Unified Unified CCX CCX CCX
QM IPIVR Standard |Enhanced |Premium
— — Yes Yes Yes
— — Yes Yes Yes
— — Yes Yes Yes
— — Yes Yes Yes

/ — — Yes Yes Yes
— — Yes Yes Yes
— — Yes Yes Yes
— — Yes Yes Yes
— — Yes Yes Yes
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| Cisco CRS

2-1 Cisco CRS

Unified Unified Unified

Unified Unified CCX CCX CCX

QM IPIVR Standard |Enhanced |Premium
— — Yes Yes Yes
Yes Yes Yes Yes Yes
— — Yes Yes Yes
— — Yes Yes Yes
— — Yes Yes Yes
— — Yes Yes Yes
— — Yes Yes Yes
— — Yes Yes Yes

CSQ

— — Yes Yes Yes
— — Yes Yes Yes
— — Yes Yes Yes
— — Yes Yes Yes
CSQ — — Yes Yes Yes
CCDR Yes Yes Yes Yes Yes
CSQ — — Yes Yes Yes
— — — Yes Yes
— — Yes Yes Yes
Yes Yes Yes Yes Yes
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Historical Reporting Configuration Web

3 User Configuration

4  Select User

5 Next

e Installed Reporting Package
Cisco CRS

e  Selected Reporting Package

Installed Reporting Package

Selected Reporting Package

Selected Reporting Package
<

Installed Reporting Package
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1 Cisco CRS Administration
Cisco CRS Administration Cisco Customer Response
Solutions Administration Guide
2 Cisco CRS Administration Tools > Historical Reporting
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7  Update
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||
CRS 2
2
e hrcConfig.ini Cisco CRS Historical Reports
Cisco CRS
Program Files
Cisco CRS
e SCH.ini Cisco CRS Historical Reports\Scheduler
Cisco CRS
Program
Files
1
2
3
4 Cisco CRS hrcConfig.ini
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SCH.ini Windows
e hrcConfig.ini P.2-16
e SCH.ini P.2-20
hrcConfig.ini
hrcConfig.ini Cisco CRS
2-2
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2-2 hrcConfig.ini

defaultHost Cisco CRS

defaultExportPath

Cisco CRS Historical Reports\reports
Cisco CRS

Cisco CRS hrcConfig.ini
defaultExportPath

defaultExportPath="\\209.165.200.225\F$\CRS_REPORTS"

showUserNameOnReport
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2-2 hrcConfig.ini

logLevel

NumOfLogFiles

MaxSizeOfLogFiles

10

MaxSizeOfLogFiles
KB

1000

s

1,000 KB 1,000
KB

Cisco Customer Response Solutions Release 4.1(1)
m. 0L-12187-01-J |




2-2 hrcConfig.ini

database = SCH

Reports\Scheduler

Cisco CRS Historical

SCH.ini database

HistoricalReportsScheduler.mdb

DRIVER CRS_DATABASE

SERVER CRS_DATABASE Cisco CRS
IP
DATABASE CRS DATABASE Cisco CRS
Cisco CRS
UID CRS_DATABASE Cisco CRS
Cisco CRS
ID
NETWORK CRS_DATABASE Cisco CRS Cisco
CRS

DRIVER Cisco CRS

CRS_DATABASE_ALTERNA
TIVE
SERVER Cisco CRS

CRS_DATABASE_ALTERNA
TIVE IP

Cisco CRS IP

Cisco Customer Response Solutions
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2-2 hrcConfig.ini

DATABASE Cisco CRS Cisco

CRS_DATABASE_ALTERNA CRS
TIVE
NETWORK Cisco CRS

CRS_DATABASE_ALTERNA TCP/IP dbmssocn
TIVE

dbnmpntw
. P.6-3
SCH.ini
SCH.ini
2-3
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2-3 SCH.ini
database Cisco CRS Historical Reports\
Scheduler
hrcConfig.ini database
HistoricalReportsScheduler.mdb
NumOfMissedScheduleRuns
1
0
1
Missed_daily
e 0
1
Missed_weekly
e 1
e 0
1
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|
2-3 SCH.ini
Missed_monthly
e 0
1
Missed_once 1
e 1
* 0
1
logLevel
e 1
e 2
* 3
e 4
3
. p.5-22
. P.6-4
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Windows Cisco CRS
Cisco CRS
Cisco CRS
Cisco CRS
Y
Windows

http://lwww.microsoft.com/globaldev/handson/user/2kintlsupp.mspx Web
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Cisco CRS Cisco CRS

Cisco CRS Historical Reports Administrator and Developer Guide

. P.3-2
. P.3-6
. P.3-87
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Cisco CRS 3-1

. Cisco CRS

P.3-6

3-1

* Unified CCX* Standard
P.3-7 * Unified CCX Enhanced
e Unified CCX Premium
e Unified CCX Standard
P.3-9 * Unified CCX Enhanced
e Unified CCX Premium
e Unified CCX Standard
P.3-12 * Unified CCX Enhanced
e Unified CCX Premium
e Unified CCX Standard
P.3-14 * Unified CCX Enhanced
e Unified CCX Premium
/ * Unified CCX Standard
e Unified CCX Enhanced
¢ Unified CCX Premium
e Unified CCX Standard
e Unified CCX Enhanced
e Unified CCX Premium

p.3-17

p.3-19
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3-1

pP.3-23

Unified CCX Standard
Unified CCX Enhanced
Unified CCX Premium

p.3-24

Unified CCX Standard
Unified CCX Enhanced
Unified CCX Premium

p.3-27

Unified CCX Standard
Unified CCX Enhanced
Unified CCX Premium

30
60

P.3-30

Unified CCX Standard
Unified CCX Enhanced
Unified CCX Premium

pP.3-33

Unified CCX Standard

Unified CCX Enhanced
Unified CCX Premium

Unified QM?2

Unified IP IVR®

Unified CCX Unified IP IVR

P.3-35

Unified CCX Standard
Unified CCX Enhanced
Unified CCX Premium

P.3-38

Unified CCX Standard
Unified CCX Enhanced
Unified CCX Premium

Set Session Info
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3-1

e Unified CCX Standard
P.3-44 ¢ Unified CCX Enhanced
e Unified CCX Premium
e Unified CCX Standard
e Unified CCX Enhanced
e Unified CCX Premium

P.3-46

e Unified CCX Standard
e Unified CCX Enhanced

P.3-49 e Unified CCX Premium
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