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BB E 972098)
o InHAEH] Windows Server 2003 Zfresaiiffifd:, Windows Media
Player 9 miHE & hiAs
DU Windows® Internet Explorer® 7.0 £ 8.0, &S HikWIFAlE N
R T A M T

Z4%EEK: BlackBerry Col laboration Service
PLF &G KiE M T2 23 BlackBerry® Collaboration Service M35 AHL.

I 2%
BIERS DU AT — M 280 (RAES A i D:
*  Windows Server® 2003 SP2 (32 fiuk 64 i)
*  Windows Server 2003 R2 SP2 (32 fiisk 64 i)
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I

IBM® Lotus® Sametime®
Novell® GroupWise® Messenger

Microsoft® Office Live
Communications Server 2005
Microsoft® Office
Communications Server 2007
Microsoft® Office
Communications Server 2007 R2

18

R HK: BlackBerry Collaboration Service

EX

*  Windows Server 2008 SP2 (32 fEY 64 {)

*  Windows Server 2008 R2

*  Windows Server 2008 R2 SP1

£ BlackBerry Collaboration Service FITIEALA IP Huhk 250
% IBM Lotus Sametime ARZ5%% E) CommunityConnectivity A4
1% Novell GroupWise Messenger 4525 Fff) Novell GroupWise

Messenger fREEFTIF SSL & 435 iiE

EZBERGHTIM Microsoft Hotfix

o DUME—FEAERS:

e Windows Server 2003 R2 SP2 (64 fr)

e Windows Server 2008 SP2 (64 £7)

e Windows Server 2008 R2 (64 {7)

*  Windows Server 2008 R2 SP1 (64 f7)

o OEEECHTH) Microsoft Hotfix

o dER| 5 Microsoft Office Communications Server 2007 R2
FIEIF Microsoft® Active Directory® k1) BlackBerry
Collaboration Service

B4 IE1T BlackBerry Collaboration Service [f] Windows® Ik

F‘{’WDiUTéﬁ
RTCUniversalServerAdmins 41, P HZ¥ BlackBerry
Collaboration Service Fl'E A Microsoft Active
Directory "PHIAI{EARS (& Vi msdn. microsoft. com LA
BEH KT Microsoft Active Directory AUBRMIFEAN(S
I59)

o WAREBAEH SN HE& TR AR
(RTCUniversalServerAdmins) KM, Mk
RTCComponentUniversalServices 4, UL H#h¥ BlackBerry
Collaboration Service HCE A Microsoft Active
Directory HIA{EIRSS A RKHEMIF R, S Manually
provision the BlackBerry Collaboration Service as a
trusted application (F-zh¥ BlackBerry Collaboration
Service RLE N AIEMNHFETF)

e Microsoft® .NET Framework 3.5 SP1
* Microsoft® Visual C++® 2008 Redistributable Package

(veredist x64. exe)

*  Microsoft® SQL Server® Native Client (sqlncli x64.msi)


http://msdn.microsoft.com/

BIESE L

I

Microsoft® Lync™ Server 2010

R HK: BlackBerry Collaboration Service

*  Microsoft® Unified Communications Managed API 2.0 Core
Redist 64 f/ (ucmaredist.msi).

e Microsoft Office Communications Server 2007 R2 %241
(ocscore. msi)

o FTAEAUE T R BEAE A LK P B AR AIE A5 S
HRK Microsoft LA ZZAER TFUEPRITEM T, 1HSY

Preparing the computer that hosts the BlackBerry
Collaboration Service for use with Microsoft Office
Communications Server 2007 R2 (#E&FEE BlackBerry
Collaboration Service MITHEHNLLIMEL Microsoft Office
Communications Server 2007 R2 F-&EH ).
PURE—FPAE R 4
*  Windows Server 2003 R2 SP2 (64 {7)
e Windows Server 2008 SP2 (64 )
e Windows Server 2008 R2 (64 fii)
e Windows Server 2008 R2 SP1 (64 %)
o OEEEHEGNY Microsoft Hotfix
o R E Microsoft Lync Server AH[Ff] Microsoft Active
Directory 3 Fff] BlackBerry Collaboration Service
e [BKiz4T BlackBerry Collaboration Service [ Windows MK
P%ﬂﬂﬁikl7:ﬂﬁ
RTCUniversalServerAdmins 4, UL EH 3% BlackBerry
Collaboration Service PHCE A Microsoft Active
Directory "AR]{FARSSGEVilA) msdn. microsoft. com A
BEH KT Microsoft Active Directory #XBRAIFEAN(E
B
o WIREAEH S AR TR
(RTCUniversalServerAdmins) MK, Wk
RTCComponentUniversalServices 4H, LA Hzh#¥ BlackBerry
Collaboration Service Mt & A Microsoft Active
Directory HHHIRI{EIRSS A KIEL(E ., iS4 Manually
provision the BlackBerry Collaboration Service as a
trusted application (T3l BlackBerry Collaboration
Service HCE K AI{E N HFET)
* Microsoft .NET Framework 3.5 SP1
e Microsoft Visual C++ 2008 Redistributable Package
(veredist x64. exe)
*  Microsoft SQL Server Native Client (sqlncli x64.msi)
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F AR ZREGHR: BlackBerry MDS Connection Service

niH Bk
* Microsoft Unified Communications Managed API 2.0 Core
Redist 64 i (ZEF4% ucmaredist. msi, itV nl k14 vl ARk SS
Ly, HESS www. microsoft. com)
e Microsoft Office Communications Server 2007 R2, #%/.Cr4 {4
(B F# ocscore. msi, GV M REEVF AT RS Ho0, LN
www. microsoft. com)

o Pl SR A AT SOHLIK T KRN IE A ST e

K Microsoft ZREAM LI TAL M TEM BN, ESH
Preparing the computer that hosts the BlackBerry
Collaboration Service for use with Microsoft Lync Server 2010

(HEAFEYY BlackBerry Collaboration Service f{JvHHEMLLLE 5
Microsoft Lync Server 2010 FE-&f#iH).

HXER

WEAFLHS BlackBerry Collaboration Service [KTFENILAMEL Microsoft Office Communications Server 2007 R2 fc&1{#H,
45

WAL BlackBerry Collaboration Service [HiFEAHLLAE L Microsoft Lync Server 2010 Ft##H

FE¥ BlackBerry Collaboration Service Mt A w{3 N AL, 80

Z45EK: BlackBerry MDS Connection Service
PIF RGekiEH T3 23 BlackBerry® MDS Connection Service HITHHEML.

I H Bk
BIERS k17<f£ PE RS :
Windows Server® 2003 SP2 (32 fiEk 64 fi7)
*  Windows Server 2003 R2 SP2 (32 figl 64 {7)
e Windows Server 2008 SP2 (32 sk 64 £7)
*  Windows Server 2008 R2
*  Windows Server 2008 R2 SP1
RSA® Authentication Agent T FRETR K S IGUE (AT, i RSA Authentication Agent
6.1 T Windows Server 2003 B RSA Authentication Agent
7.0.1 H+ Windows Server 2008.
AT PLFHAZ —:
o WURE AT R R HEIE RS A E A Pk P BcE DT 1000, T3 b
T 1024 MB I A
o IR T R RHEE IR S AHEH Pk P AR 2 4y 1000, b
FTHE 3 6B MINAE
o WIRECR P R HEL RSS2, WA ADTFHE 512 MB [N AF
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VAR &) A4 %K. BlackBerry Monitoring Service

Z4EK: BlackBerry Monitoring Service
PLF R 3kiE M T2 23 BlackBerry® Monitoring Service FItHHE ML,

I H £k
BIERS HTE e RS
Windows Server® 2003 SP2 (32 fE% 64 fi)
e Windows Server 2003 R2 SP2 (32 f7mk 64 )
e Windows Server 2008 SP2 (32 {iuk 64 1)
*  Windows Server 2008 R2
*  Windows Server 2008 R2 SP1 CfF%iE4ifz K., i1l
www. blackberry. com/go/kbhelp DA & KB26571)

SNMP LEFEE T BlackBerry Enterprise Server [3HHEAL_EiZ4TH SNMP
i3
oLk TR R A PSR IESR BlackBerry w4, MIFHEEHLRS AT mid4EN

TR TC M HIf i As . AT BlackBerry
Monitoring Service [WH5JLEIRHIAR A KITELNE S, VT
www. blackberry. com/go/kbhelp PAPHE % KB19504.

Z 45 EK: BlackBerry Router

PAE 5L BlackBerry® Enterprise Server MIVFHEMNIAEMITHHEHNL %% BlackBerry® Router, IJF5 LA
_FEE TR AE R G
Windows Server® 2003 SP2 (32 fi¥ 64 )
*  Windows Server 2003 R2 SP2 (32 {/&¥ 64 1)
*  Windows Server 2008 SP2 (32 fymk 64 f7)
*  Windows Server 2008 R2
e Windows Server 2008 R2 SP1

IR Ry R LIINE B R G2 K

A BlackBerry® Administration Service FiI BlackBerry® Web Desktop Manager it g BL— 8 3% 5 0 iiF
iy, 8l BlackBerry MDS Connection Service MU A FEK Windows® FMIGIERS, IEH LIS RFEK,

I H EX

W 28 ik 55 Microsoft® Active Directory® (i&4T Windows Server® 2003 1 IffEZk
B )

INREEN R & e 221l BlackBerry MDS Connection Service SZ#F#E% Windows G441k,

T EAF 4K Windows S 564F K] Microsoft® IIS 6.0 B¢ 7.0
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PAR &iT0] KRG HR: &% BlackBerry Web Desktop Manager. BlackBerry Administration Service
H1 BlackBerry Monitoring Service JH /72

I K

RS A ;dJ: BlackBerry MDS Connection Service Y HrFER Windows &35 1IF,
# Windows Server 2003 M AFARSSEE Windows Server 2008 k4%

RGEEXK: §*%F BlackBerry Web Desktop Manager.
BlackBerry Administration Service #1 BlackBerry
Monitoring Service F PRI b sS

I H E£X

U ¢ Windows® Internet Explorer® 7.0 % 8.0
* Mozilla® Firefox® 3.6
e JHT Mac [t Safari 4
*  Google Chrome™ 4

Windows Internet Explorer 7 Y A fit BlackBerry® Web
Desktop Manager IhfiEF! BlackBerry Administration Service ILhfig
A R MRS FH o s, BlackBerry Web Desktop Manager
M BlackBerry Administration Service FJHETCVEIRYSI BlackBerry
B, M AR AT RS I LSS E R RN B & A AR
VAR, BN BT B % N R

Windows Internet Explorer ()  ESZRFNIVEASUIN, WINECE DL N IE:

S UNAR S o BCEN BRI T TE S
o HIFENL ESET Microsoft Hotfix 955839, LARA{R-AENS 2
TN IEAF P B [X

e CHTITFLL P E LA HE Microsoft® ActiveX®:
*  Microsoft ActiveX MK HBIHERN
e FEEAZM Microsoft ActiveX ¥4}
*  IZ1T Microsoft ActiveX FfFAI{L:
© BATRRIE A AT ZRBAT AR Microsoft ActiveX #E{FIA

*  SZFF JavaScript®

*  [¥TJF Cookie

HHF TLS = SSL

o 3 SSLOAET, LA BlackBerry Administration Service
IR B~

o WHAEH Windows Vista®, 775 BlackBerry
Administration Service Web HuHiEAE A 52451 A0 W ki, I3 B
Enable protected mode ()& FIA#P )

e %N BlackBerry Administration Service W& HL—E %54y
IE

22



THo e ™ REOESR: MW &%

niH Bk

e ¥ BlackBerry Web Desktop Manager A BlackBerry
Administration Service Mulig;Heh A b A b 5 F3 4% [X dak

e Ik Enable Integrated Windows Authentication (/g
£ Windows S+ 501E)

e WM KN BlackBerry Administration Service Jit'E &35

13 B UE

* BlackBerry Web Desktop Manager. BlackBerry
Administration Service FlI BlackBerry Monitoring

Service MU E AL AL Intranet BYASZ S TR0 S 224

X dak
Firefox. Safari Fll Google B RS TR, AL E DA N R E
Chrome H¥ % 2% 2 e FFF JavaScript

*  BFIJF Cookie

. HE TLS &% SSL

e FARYFAE BlackBerry Administration Service MIW[{EiERE,
B e SSLOEP

Google Chrome A3ZFF BlackBerry Administration Service [JH—
GBI .

RBEX: HEWARRS
598595 % BlackBerry® Bnterprise Server (9 FEAHILL FIE M LI NS 25

e HELLFNZMETR, Microsoft® Exchange 2010 SP1 Multi—Tenant Deployment %2 #F:
*  Microsoft® Exchange Server 2010 SP1 Update Rollup 3
o R R AL MR LE AR A PR B, 5 5 ] LDAP
e HEHIH,IE)RH Microsoft Exchange Web Services
e ¥ BlackBerry Enterprise Server LB NAEEA AT NigiT
e Microsoft® Exchange Server 2010 SP1
*  Microsoft Exchange Server 2010 FI Microsoft Exchange Server 2010 Update Rollup 1 (Microsoft
Exchange Server MAPI Client A1 CDO 1.2.1 @404 6.5.8211.0 BHE A, A BEZHF Microsoft
Exchange Server 2010)
*  Microsoft Exchange Server 2007 SP2 i SP3
*  Microsoft Exchange Server 2003 SP2
e DUFE— Microsoft Exchange VE&IFES:
*  Microsoft Exchange Server 2003 #1 2007
e Microsoft Exchange Server 2007 SP2 FiI 2010
*  Microsoft Exchange Server 2007 SP2 #1 2010 SP1
*  Microsoft Exchange Server 2007 SP3 A1 2010
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F AR REERK: B kb
*  Microsoft Exchange Server 2007 SP3 F1 2010 SP1

HXER
fil'& Hosted BlackBerry services ¥#iLL 5 Microsoft Exchange 2010 SP1 £/ ¥l A4H H, 72

s oh < =~ s 4=
RAH;EX: FHANIE
FrH: BlackBerry® Enterprise Server, i8Nt E H 45 DL S 1057 KRS 5 ACEE 7 K K -
o BIMERuGE 3101 SRFTIFRILEY 5 AN MR S5 28 1 kB m) TCP/1P 1% 4%
o ZFEHFH DNS [ Internet HuhbiIfiEAT
o XFTARERRE KR, DT AR AR 45 #1405 B

st =0 < A3 g 4 R (= =]
AEEXR: B EERSE
2 BlackBerry® Enterprise Server, Wi ZAT] R B ARS: 2%
. IBM® Lotus® Sametime® 7.0 Community Server
e IBM Lotus Sametime 7.5 Community Server
. IBM Lotus Sametime 8.0 Community Server
. IBM Lotus Sametime 8.0.1 Community Server
. IBM Lotus Sametime 8.0.2 Community Server
e IBM Lotus Sametime 8.5 Community Server
*  Microsoft® Office Live Communications Server 2005 SP1 Standard 8% Enterprise
*  Microsoft® Office Communications Server 2007 Standard #Y Enterprise
e Microsoft® Office Communications Server 2007 R2
e Microsoft® Lync™ Server 2010
*  Novell® GroupWise® Messenger 2.0 B =4S

ok =
S FEFRI T gEFRINE
A 5
JEPLIA LS BlackBerry® Enterprise Server Al BlackBerry Enterprise Server

A7 HF VWMware vSphere® 4, VMware vSphere 4.1, Microsoft®

Hyper-V® Server # Microsoft Hyper-V Server 2008 R2.

T8 TR R 9 28 £ 40 56 AT BlackBerry Enterprise Server Fll BlackBerry Enterprise Server
45 RSA® Authentication Agent 6.1 FIT Windows Server®
2003 ¥ RSA Authentication Agent 7.0.1 HF Windows Server

2008,

1P BlackBerry Enterprise Server AN ZHK: 1Pv4a HT TCP/IP i

=,
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8=
SNMP  MWidas

LR i)

AR SFFHIERME

i
DMZ

TH IR R 55 2

HLT B AE Y FRE P

HIENRERSY: &

BlackBerry Collaboration
Service

ANZZSRFIEAEL

L RA

BlackBerry Enterprise Server 1 BlackBerry Enterprise Server
ML HE SNMP IRSS .
BlackBerry Enterprise Server il BlackBerry Enterprise Server

YU SO R e B DA A P S R AR T I P A T S R 1)

AR

%7 BlackBerry Router, BlackBerry® Enterprise Server Al
BlackBerry Enterprise Server A HEAE DMZ HH k4T 223k,
F-F Microsoft® Exchange [] BlackBerry® Enterprise Server Al
F-F Novell® GroupWise® [{] BlackBerry® Enterprise Server (il
FTf BlackBerry Enterprise Server ) ASCERAEN B WK Ak
2 BT AL I A — T L EREAT e

BlackBerry Enterprise Server Fll BlackBerry Enterprise Server
A SRR LT F MR AE Y AR (U Microsoft® Qutlook®)
E’Jﬁ‘ﬁ*ﬂilﬁﬁﬁ% '%?Fﬁllﬁfhﬁﬁfl‘ffﬁ'fﬂiﬁﬁéﬁﬂjif e ]

BlackBerry Enterprise Server #ffFuhse., Kk, BlackBerry
Enterprise Server {40 RETCikiu iz 1To
U\TE LiB7S

R4 LS BlackBerry Enterprise Server LDIfHHftmE ] Ik,
% BlackBerry Enterprise Server SE#i|F145H BlackBerry
Enterprise Server SEHIANZFifE BlackBerry Enterprise
Server XHUFAEZ PRI IRV SRS 4. N, MIETE 5K
{51 _F223% BlackBerry Collaboration Service LMES
Microsoft® Office Communications Server 2007 Pt Ik,
S A IIAE 5 FH 524 | 223 BlackBerry Collaboration Service
PIMEL Microsoft Office Communications Server 2007 Fc-&i
Ho

e %3 BlackBerry Collaboration Service F{JZ2ANSE41]
BlackBerry Enterprise Server ik BlackBerry Enterprise
Server XIASCREZ PRI RIS BIRSS2% . IS W20 4 3
BlackBerry Enterprise Server i BlackBerry Enterprise
Server XfHIFENASHELZEHE BlackBerry Collaboration
Service fif H[A]—2 Y (RPN vH EIR S5 25 o

IR 22 BlackBerry Collaboration Service MY Microsoft®

Lync™ Server 2010 &4 H, BlackBerry Collaboration Service

AN HAF Sk A 23 BlackBerry Collaboration Service [3fHAL

Eff) Microsoft Lync Server 2010 23 W AFI] ocscore.msi BY
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BlackBerry Attachment Service

Remote Desktop Services ik
Terminal Services

26

RZ IR

1tER

ucmaredist.msio. UMK H Microsoft® Office
Communications Server 2007 R2 f] ocscore.msi Al
ucmaredist. msi. AREMGEE, HU ARSI RS L, WakA
www. microsoft. coms

R4 BlackBerry Attachment Service 7& BlackBerry #&4%
SCRE mp3 EARSCAE VA NAE SR CDMA 2% BlackBerry® 7100
Series W4 LSZFRiT &AM, BAHE Windows Server® 2008
28 KB22953 R RIF. BN KB22953 KA H, 1 Vil
www. blackberry. com/support/downloads/ .

BlackBerry Enterprise Server Fl BlackBerry Enterprise Server
WAL AL EET Remote Desktop Services #¥, Terminal
Services HITFEML Eb T 2%,
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BIESE L TR A5

MARES 6

BLE Microsoft Exchange 2010 ;8 BUNAINE

32 E B Microsoft Exchange 2010 HBEFEHY Windows M

BIENEHE—/ N HA Microsoft® Exchange 2010 MEFEIY) Windows® K7, IX#fE Windows M/ {8 n] LLiE b
Microsoft® Exchange Server AT 353k .

FIBZRT: R EAE Microsoft® Outlook® 2003 Bl 5 B JRA A I I /A A g Thfg, I #0250 i i g 28
e Je B Y Microsoft Exchange 2010 Wl E b2 #F Microsoft Outlook 2003 B HLERA., HIRNHF
Microsoft Outlook 2003 FIBEE A EEAN(E S, 14 ViH http://support. microsoft. com LA &
555851, BF Vi) http://technet.microsoft. com LA C# 123694, 124270, 397221, 691120,

7EA# Microsoft Exchange [RITHHHL L, A FH AR 7 G AN PR 1) R G0 8 2 DAk P 8 5o

FIJT Microsoft Exchange Management Console.

B4k BESAdmin (FIk S FTIEAS .

H M BlackBerry® Enterprise Server fi#r BlackBerry WM 7 T H AR UI o] AL o392, i
FREUE P DI P A B P s LSO I ) P E AR

ERZE:

o EffE O AIE Windows MK, A Windows KBS,

°  HiE Windows MKJTAJE Microsoft® Active Directory® HiffJ Domain Administrators ZfIE .

*  HiE BlackBerry W& PN A LSO SR URCBR RN AT WAL

o TEAYF BlackBerry WM ] BlackBerry® Device Software 4.5 BY{HE AR &5 2 # A
K& ENRE AR E T + T/WER.  AREE R, 1§V http://

technet. microsoft. com LAJEi & 629523 Al 691129,

HXER
P BlackBerry Enterprise Server £ Microsoft Exchange 2010 IAEEaflj{Efe, 72

W =

71 Windows M¢FABECE Microsoft Exchange 2010 #X[R
T4 2B

1F Microsoft® Active Directory® HIGYFINA, ., W EAPRIS, IFE Microsoft Active Directory H?
VUHtI 4

1. {EHL4S Microsoft® Exchange Management Shell 31441 I, $7JT Microsoft Exchange Management
Shell,

2. HEN Get—MailboxDatabase | Add-ADPermission —User “BESAdmin” —AccessRights ExtendedRight —
ExtendedRights Receive—As, ms—Exch—Store—Admin.

3. H#EAN Add-RoleGroupMember “View-Only Organization Management” —-Member “BESAdmin”.
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TIeE R fi 't Microsoft Exchange 2010 ¥4 B & Ff1E

4. PATCL N ERAEZ

o PR AL B E R, BN CL R i 4
Add—ADPermission —InheritedObjectType User —InheritanceType Descendents —ExtendedRights
Send—-As —User "BESAdmin” —ldentity
"O0U=<organizational_unit>, D6=<domain_1>, DC=<domain_2>, DC=<domain_3>"
i, iR N Texas HIN4 K example. organization. net, iGN Texas (F7x
organizational unit>) example (7~ <{domain I>) organization (K7~ <{domain 2>)F net
(X7~ <{domain 3)

o TR AFRYGON B ER R, i EEAN DL R 4
Add—-ADPermission —InheritedObjectType User —InheritanceType Descendents —ExtendedRights
Send-As —User "BESAdmin” —ldentity
"CN=<common_name>, DC={doma in_1>, DC=Xdomain_2>, DC=<domain_3>"
i, R H 4 W N Users HE44 A example. organization. net, iiffE N\ Users (K7~
{common name>) example (K7~ <{domain I>) organization (K/~ <{domain 2>)FI net (Fix
{domain 3>)

R4 A, <{domain I>. <domain 2> R <{domain 3> ¥JJSWN#B Microsoft Active Directory 1%
CU R N BRSNS A AT ) A XA AT S, TEER Microsoft Active Directory R HLNM.

ERZE: WHREHA Microsoft® Exchange QIEEMIFHEHE A, HELSE 2,

140 Microsoft Exchange 2010 A i@ifliE AR 55 B B KIEIEE]

ERINEML R, Microsoft® Exchange 2010 ¥ BlackBerry® Enterprise Server il iN{E R4S IH) 3 AR5k
FRHEIZH 50.  ZEiL BlackBerry Enterprise Server iz4T, MUK o iF 30RO (i
100, 000),

FEZET: WR BlackBerry Enterprise Server FTHIFIY EUCA RS #%/& Microsoft Exchange 2010, i
I TEIAT S5 o I S R R RS 28 4 Microsoft Exchange2010 SP1, #AT LA %% F s PR ) 5 s o

2 MaxSessionsPerUser ' .

1. {FHE Microsoft Exchange CAS R&-#:HIVIEENL L, 4 <{drive>:\Program Files\Microsoft\Exchange
Server\V14\Bin T C A%t 2597, 7 I microsoft. exchange. addressbook. service. exe. config
G
¥ MaxSessionsPerUser “&4MI{E S 4k 100000,
PRAT I P S
BT A sl R IR 55
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THo e ™ BlE Microsoft Exchange 2010 ¥ Sk ¥A8E

£ Microsoft Exchange 2010 X% P i PR Hl

ERINFEBL R, Microsoft® Exchange 2010 <xAifi FH % /7 it BRI S W Sl BR EE AR Microsoft Exchange M7y
M se, FARPETHEX AP AT IR M. SRS X BlackBerry® Enterprise Server [WTERES=Az5¢m, [
BN Microsoft Exchange HBAH Windows® I 7 G b & diig PR o
1. fEFG% Microsoft Exchange Management Shell MJuf4iAHL I, FTJF Microsoft Exchange Management
Shell,
. New—ThrottlingPolicy BESPolicy.
BEANLL R4
Set-Thrott! ingPolicy BESPolicy —RCAMaxConcurrency $null —RCAPercentTimelnAD $null —
RCGAPercentTimelnCAS $null —RCAPercentTimelnMai lboxRPG $nul | —-EWSMaxGoncurrency $null -
EWSPercentTimeInAD $null —EWSPercentTimeInCAS $null —EWSPercentTimelnMai IboxRPC $null —
EWSMaxSubscriptions $nul | —EWSFastSearchTimeoutInSeconds $null —EWSFindCountLimit $null

4. BEXN Set-Mailbox “BESAdmin” -ThrottlingPolicy BESPolicy.

A Microsoft Exchange Web Services BLEEIRA®

AT BlackBerry® Enterprise Server {#if] Microsoft® Exchange Web Services SR ¥ BlackBerry
W FIIH DT, W& Microsoft Exchange 2010 4 Microsoft Exchange Web Services PHi'E & #i
it

5% BlackBerry Enterprise Server HiE A Microsoft Exchange Web Services Mif4i{EE, 15
2 (BlackBerry Enterprise Server Administration Guide).

1. #7&#, Microsoft Exchange Management Shell [Jif5AL I, F1JF Microsoft Exchange Management
Shell,

2. BN New-ManagementRoleAssignment —Name “BES Admin EWS” —-Role Applicationlmpersonation —
User “BESAdmin”.

1% BlackBerry Enterprise Server BCE ATEXE AL HEXRBERTIZIT
WERIEARTE Microsoft® Exchange HVZRATAT ALY, W58 i T o MR 00k BlackBerry®
Enterprise Server BCE NAERA AR INGIL BT,
1. {£7&# BlackBerry Enterprise Server HIER& 1IN L, il Start (FFIB) > Run GEIT)
2. 1t Open (FTF)FEH, #EA regedit.
3. i 0K (HZED
4. EPITUL FEAEZ —:
o IRIEATHSE 32 SRR Windows®, iS4 HKEY LOCAL MACHINE\SOFTWARE\Microsoft\Windows
Messaging Subsystem\CDO,

o WRBATIRE 64 NIRRAM) Windows, iEFMi% HKEY LOCAL MACHINE\SOFTWARE\WOW6432Node
\Microsoft\Windows Messaging Subsystem,
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5. W CDO VEFRIAIEL, il —A %A CDO [y W L 1.

6. £ CDO iSRRI, i+ DWORD {H, 1G4 —~N444 lgnore No PF [f] DWORD {H.

7. % DWORD fHEEX& A 1.

8. i OK (FRARE)

EAMT Microsoft Exchange 2010 HYJ Microsoft Exchange Web Services
BT 721 MERZR AN S 180TE 5K

RN T, BlackBerry® Enterprise Server ffiH Microsoft® Exchange Web Services ¥ BlackBerry

W FH . BRI IHT Microsoft Exchange WEARRT, #AZIAE Microsoft Exchange WL H Tk
®, LA BlackBerry WA #E/H ] Microsoft Exchange Web Services I M ZRAMEN S IE K .

1. {F4E% Microsoft Exchange Management Shell [K3F4AL F, 47T Microsoft Exchange Management
Shell,

2. XNTHEHFHEEES Microsoft Exchange Server, igfALL R4
Get—Mailbox | Set—CalendarProcessing —ProcessExternalMeetingMessages $true

BCE Microsoft Exchange 2007 jgEIfE

32 BB Microsoft Exchange 2007 HEFEHY Windows M

AR — AN A Microsoft® Exchange 2007 HE4H[Y Windows® MK, IXFE Windows MK/ nf DL ik
Microsoft® Exchange Server HEATIGIIF.

T Zal: BN E Microsoft Exchange 2007, DUMHIE LG A JL SO B R SCFF 2007 FRZ AT
Microsoft® OQutlook®, I HF 2007 R HTH Microsoft Outlook FISEZ/ = E., Vil http://
support. microsoft. com LA E 555851, EYE Uil http://technet.microsoft. com A3 E
123694, 124270, 397221, 691120,

1. fEAZL Microsoft Exchange [WHEEAL L, FH A G bk 7 (1) EARABR 1) BE Dbk P o8 5% .
2. FTJF Microsoft Exchange Management Console.

3. fg—/N4% % BESAdmin [rIMK R4 o
4

P AVF BlackBerry® Enterprise Server K H P e f A AR U in) 23 HSCAFE, 1 ) 5 2L Gk P 43 e oG]
BT s LSO i BT R .

TRZE:

o e AU Windows k)7, 1A Windows MK E SR HHL

e g Windows MK A4 Microsoft® Active Directory® Hff) Domain Administrators ZH[KIA% D .

* M BlackBerry W& X AL SO I A SRR PR A AT WAL PR -

o FHAYF BlackBerry & & 4E BlackBerry® Device Software 4.5 BYH mRAS A 543 W
RIS TN RE AR ER AR + f/WERE.  AREAE R, Vi http://
technet. microsoft. com LAPEi & 629523 Fl 691129,
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F AR Fi & Microsoft Exchange 2007 71§ EFf 535

A Windows Mt ECE Microsoft Exchange 2007 #X[R

1. 7464 Microsoft® Exchange Management Shell P ML I, 1 JF Microsoft Exchange Management
Shell,

2. WEPATULF#EAE 2 —:
o YR E R Microsoft® Exchange Server 2007, %% N\ add-exchangeadministrator “BESAdmin” -
role ViewOnlyAdmin,

o WIRE SR HARTEEIHL, i8N get—mai lboxserver “<messaging server_name>” | add-
exchangeadministrator “BESAdmin” —role ViewOnlyAdmin.

3. WTHEE BlackBerry® ¥t H ' M%Ef Microsoft Exchange Server 2007 SEff, g5 AN PA T dir 4

get-mailboxserver “<messaging server_name>” | add-adpermission —user “BESAdmin”
accessrights ExtendedRight —extendedrights Receive—As, ms—Exch—-Store—Admin

IFB P TE Microsoft Exchange IREH A& IiXHE FHIE

TEARYF BlackBerry® 45 P KIE HEFIE, UM ELE P K Microsoft® Active Directory® i/
SHIE Send As BUR. AT A AU R #A Windows® IKACE Send As LR, {HA AT LILET /%)
G P G A PR

5 Send As B FRFI BlackBerry® Enterprise Server MIE4H{EE, 1EViA www. blackberry. com/btsc
DB BESCEE KB04707, A CHF Send As BUPRAFALLE Z AN H ik P IOV EAR{E I, 15 V5 i)

support. microsoft. com PAPYiZ Y E 912918,

L AENEH S Windows ST THENL, REE B0 NATABRAE Microsoft Active Directory HUVEE
x4,

2. {EATSELE, #di Start (FF¥8) > Administrative Tools (B2 TE) > Active Directory Users and
Computers (Active Directory FAPFATEHL)

3. 7& View (#REDEH., #iil; Advanced Features (HZRINEE)

4. FHEPGEME. 57 Properties (BT

5. {E Security (Z&M)EIiIK, i Advanced (B4R)

6. i Add GFRAND

7. BENTEPEIER Windows WK FR(EIAT, BESAdmind

8. i Check Names (¥&&EZFR)

9. i 0K (FRED

10. EPATUL FERAIEZ
« WIRIZATHZ Windows Server® 2003, i5{E Apply (REf) FHu#kp il User Objects (FAPRTR).

o WYGEATISE Windows Server 2008,i57E Apply (RIFE) FHrg£ i Descendant User Objects
(FRAPRXMR)

11. 76 Allow (RIFIFIH, EF Send As KILHE.,
12. il Apply (BZF)
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TFyeTe FiE Microsoft Exchange 2003 71§ EFf13

13. Hds OK (FARE)

{EFHHMBET Microsoft Exchange 2007 BJ Microsoft Exchange Web Services
B S8 1F R LRI S ILTE K

RN N, BlackBerry® Enterprise Server ffifH] Microsoft® Exchange Web Services &P BlackBerry
B LRIH D . BRI INE Microsoft Exchange MEATH, #BMAZ0AE Microsoft Exchange "HPCHE H)Jjik
B, LA BlackBerry % E i Microsoft Exchange Web Services I M ZRAMERLIE K .

1. {FHE% Microsoft Exchange Management Shell [+t Hl I, I Microsoft Exchange Management
Shell,

2. MWTHEEH PSS Microsoft Exchange Server, i ALL T ar2:
Get-Mai Ibox | Set—Mal IboxCalendarSettings —ProcessExternalMeetingMessages $true

BEE Microsoft Exchange 2003 jgEINE

3 E B Microsoft Exchange 2003 HEFEHY Windows M
B —A B Microsoft® Exchange 2003 HEFIAY Windows® K /', IXAE Windows i/ {5 nf DL T
Microsoft Exchange VB & ARSS 250E1T 560

1. 4F Windows IRHMTATFENLFATSREA, iR > #BF > Microsoft Exchange > Active Directory
AR E.

2. AU HEA LU EIERmK

* #FR: BESAdmin

« SRR WS
3. Ak EIE Microsoft Exchange MB4H .
4 BEEEEHTIRS , 15 R IR IR A
TEHRZE:

WMRIBITCHEAE Microsoft Active Directory &R Windows K, MITTTCEMIA LTS Ok Ih g,
% Windows WK 8% T 5 L.

ﬁ?& Send As AFRFI BlackBerry® Enterprise Server MIVEANME S, 15 M www. blackberry. com LA
i KB04707,

HIRAZANHFW 5B Send As BURTEAE S, WU A www. support. microsoft. com LAY EE
912918,

BCE Microsoft Exchange 2003 % Windows i P B4 PR

{EA %, BlackBerry® W& H A EEE Microsoft® Exchange 2003 A55#s b, #RaAZhEEH T 248
BlackBerry® Enterprise Server A1 Windows® MKl E Microsoft Exchange AR (flf1, BESAdmin).
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F AR FiE Microsoft Exchange 2003 71§ EFf13

AR5 A SR an el 42 7 B 2000 A 7k 23 BlackBerry W& H /7 [BES Microsoft Exchange 2003 M5 #fic &
Microsoft Exchange B(PR, {HJEME AT DAAE A I AL SRR, 51 2L 2R AR 2 031 i 2 JHoAth A H 4]

1. #H# Microsoft Exchange 2003 System Manager HJvHHEML . #17F Microsoft Exchange 2003 System
Manager.

2. 1E#k# BlackBerry 45 ) Microsoft Exchange 2003 AR4s#8FT{E I FEL4LH, & Windows k)™
il E “Exchange BHHIGUUAFT AR .

3. fEA&%k BlackBerry WASH A E Microsoft Exchange 2003 JiR45#s b, & Windows MK HELLT
FURR -
* Send As
* Receive As
* Administer Information Store

4. BESH BlackBerry Enterprise Server & H P 275 H A Ui ) A SCAEIEHOALR , i 7% Windows 1k
FHAr BT BT A LSS I B B AR

FERLZIE e H AR 3E SO R IS OR T AR o

LVFA P TE Microsoft Exchange INEH A& 1% B -FHEE

T ARYF BlackBerry® 4% FH P RIEH IR, AU H P IF) Microsoft® Active Directory® HH P
WHRME Send As BUPR.  BEATSS A H U0 Sy Windows® IEAL'E Send As AUPR, (HE ] LLFEH P Xt
BB PO G A Th I B AR

5 Send As BFRFI BlackBerry® Enterprise Server MTE4H{EE, 15Vl www. blackberry. com/btsc
DB BESCEE KB04707, A HF Send As BUPRAALLE Z A H ik P IOTEAN{E S, 15 V5 )

support. microsoft. com LA E 912918,

L. VENEFIRES Windows 3 ATTHHL, ARG F RN A RPRAE Microsoft Active Directory HHER
P4

2. {EARSEE L, Ml Start (FFE8) > Administrative Tools (BIRTE) > Active Directory Users and
Computers (Active Directory FAPFAITEHL)

3. 1F View (#EDHH, i Advanced Features (HZRINEE)

4. AR, ¥l Properties (BIE)

5. 1F Security (ZLL£M)IEIN K, ¥l Advanced (B

6. i Add GFAND

7. SENTEFTAIEET) Windows MK A FR(FIUT, BESAdmin)

8. Huili Check Names (#REZFR)

9. il 0K (FARE)

10. EPATUL FERAEZ —:
o WHLSATHIE Windows Server® 2003, i%7E Apply (B Fu4#Hh i User Objects (PR,
o WIRIZATE Windows Server 2008, 17t Apply (BZFE) FHu43 4 #idi Descendant User Objects

(FEARPXMR)
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Thesss e BCE Windows /™ fBUIR

11. 7€ Allow (RVFFIH, EF Send As KIEHE,
12. i Apply (RZfR)
13. i OK (FARE)

FCE Windows MBI PR

e 3 BlackBerry® Enterprise Server HAFIKIEFETHEHML b, B T2¢3% BlackBerry
Enterprise Server ZHf:f) Windows® Mk EEAL, Jf4 BlackBerry Enterprise Server &fTk%%.

WA IEMIIAPR, BlackBerry Enterprise Server iLGiZiafT.

AR, PR

FEACE R, T AR P FRLE .

RN EREL S

LEATE RS, X Administrators.

HERm.

EIANT R ZFRFFEFFE D, SENEAUTL BlackBerry Enterprise Server JIRZ-¥TH K Windows Mk
ZFr(fplln, BESAdmin)

P E -
iR A
. hRRE.
10. fEAESF, i FFea > BF > EBITH > KihRLKRE.
11. 24 Windows MK/ e & L NALRR :
o DAAHIAS PR BEAT AR b 8 S5 Cln SR BRI B0 B AR 482
o AERN RS K
12. fEAESFh, i /s > BF > €8I H > (TENEE.
13. 4 Windows BRI E A HLAS B 141,

A . AY |:‘—| . p—
FiBA Microsoft Exchange 2Hl@BIASLIN & H AR S
Microsoft® Exchange )48 %0 R RIS 70 BlackBerry® Enterprise Server il TGk 4% [ql2E H i)
Jrate  EEPTIEHIUIX L TN, SRR T RE S s IS AL BRI EE ) Microsoft Exchange
SR, LN Hotfixe  Gn RS BIOR B ALFE 2 /N BRI gs 4%, A& ] Ui whed
TIEALIAEE T BB Microsoft Exchange #AERRAS 1) T A0 i .

W RIE KA 2P E#MEST, BlackBerry Enterprise Server HiCikIZAT.

SEE L e

® 3

1. Vi http://support. microsoft. com LCAJEECE 823343 Fll 894470,
2. HE I H SR AR5 E ] O 0 e BT i K
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TSR IAIF Windows MK E 750l LI A) Microsoft Exchange R bk j

3. {FAZEZ2%E BlackBerry Enterprise Server % BlackBerry Administration Service [JifHALEF
B S0 ) S S AN T
4. GEAEHEIT .

IGUE Windows kP =E R LLI18] Microsoft Exchange H1HY
L) , L)

Pk A

BlackBerry® Enterprise Server Fs3ifF/™ BlackBerry %45 7 HIHIAE KI5 AP, A HE b HE o~ IS

.  TEMSText.exe LHENFFIZ4TMIR, DAEGIUE Windows® K/ 4E Microsoft® Exchange W27 HAT “Ki%k

N7 BR, LA BlackBerry Enterprise Server mJ Vil k7. IEMSText. exe T EAEIF BlackBerry
Enterprise Server +&15 nJf0#: BlackBerry &% H /7 A& 1% d 1 HBA: o

1. ¥4 BlackBerry® Enterprise Server ZE 0 #HEAEH _F2¢3% BlackBerry Enterprise Server
HITEH L

N PRV E R A SR e

EN B <extracted folder>\Tools.

X IEMSTest. exe.

7t Profile Name (BCEILMFAFR) THigizrlr, 4 H ik . B0 & SO FR o
i OK (FRARE)D

TEZE Tk, IR AR B A I H bk 7

i Select (iE#E)

i OK (FRXED

B & BlackBerry Enterprise Server FUIEZERYIEREE

BlackBerry® Enterprise Server F1 BlackBerry Monitoring Service WA fE7E B S HIEE E T .
BlackBerry Enterprise Server HI%#li/ZE N BlackBerry Configuration Database.

e B i

1E2%E BlackBerry Enterprise Server BY BlackBerry Administration Service B{&TEIZ4T CreateDB HJ
PUTAEI A BlackBerry Configuration Database. #EA[LAZE BlackBerry Monitoring Service HY
ZHEN R A4 BlackBerry Monitoring Service (¥ .

T LT Windows® %PEAM‘EjZ%ZTEEE%%\%lE/H BlackBerry Enterprise Server fl BlackBerry
Monitoring Service %4 Microsoft® SQL Server® FRIENE. ZRIMENL T, BlackBerry Enterprise
Server FlI BlackBerry Monitoring Service % T 58 i 2 FEff) Windows K B s 2, Bifd ]
S AE 22 ik R A B AL R B P A 8 SR B

Bl Microsoft SQL Server 2005 ¥ Microsoft SQL Server 2008 [ BlackBerry Configuration
Database #EHLEEEEGT S S Fr, B ZiE T Windows H43863F. BlackBerry Monitoring Service A
ESRAC/L N
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VAR &) lii'® BlackBerry Enterprise Server HHinf% (1134

e EFEA Windows BIGIESL Microsoft SQL Server B EEZE
BlackBerry Enterprise Server #(3EZEBTHII PR

£ BlackBerry Enterprise Server ZZ3ERIFEd, WIREEH Windows® B43I6HFEE Microsoft® SQL
Server® GMEIEKE BlackBerry® Enterprise Server fl BlackBerry Monitoring Service %)
BlackBerry Enterprise Server /g, #&48EM Windows Mk al Microsoft SQL Server MK/ A%
P eSS4 ERAEAR R . F5 8 AR R R e Tk e se ek o, DL AOR A 7&K BlackBerry
Enterprise Server ZFMTHEHLELHALEL S 72 I 5578 LG BlackBerry Enterprise Server i/

A Windows Mt Microsoft SQL Server /35 EIPR

W ELE BlackBerry® Enterprise Server il FErcdE Microsoft® SQL Server® 2005 Express, NI
fEnl e R 28 Windows® KB Microsoft SQL Server MK F5EA R, EHAREN P T 1EIE L S 0 B iFE2S T,

AL BlackBerry Enterprise Server ZReidFEiikid¥ Windows S OrIiiEm, 22he i FHRR P25 H 3K I
i H PR AL P T 98 % 2 AR Windows R o

WRAE BlackBerry Enterprise Server ZERNFEFIESE Microsoft SQL Server S{pu&ilF, K T
R ERL R 43 e 25 F T 58 1% 22 38 5 FE ) Microsoft SQL Server MK/ .

BINR S BECZS Windows MEF S Microsoft SQL Server MM

WEPAT UL T 2 —

o WNEAE K ZL BlackBerry Enterprise Server HITHEHL A% BlackBerry® Enterprise Server
B g, I H A7 B A e B P FH e 56 YRR P R 223 Microsoft® SQL Server® Express, [A]lf X
PP Windows® G ANIGAE, M LT Microsoft SQL Server FRMECZ Windows MK, i
B N R 43¢ BlackBerry $0¥is I AR S, W DA 200K B4 e R B 011K Microsoft SQL
Server M FR(FE Microsoft SQL Server Management Studio " X FRA sysadmin AR%5#8 /A €070
25 Windows k).

o WREAEKIL BlackBerry Enterprise Server [KiHHE AL LA BlackBerry Enterprise Server %
g, I H 7T A et R bl e e N AR Pk 22 Microsoft SQL Server Express, [\ X E$¢
Microsoft SQL Server S 4336il, WG AZ0K B - G 3 4 (dbereator RS #:A() Microsoft SQL
Server WPRAHECZ Microsoft SQL Server WK/ WM T E 222 W TR P42 BlackBerry i
PR R GE, WA B E RS PR B Microsoft SQL Server ALFR(YE Microsoft SQL Server
Management Studio 1 M¥#XA sysadmin IRZS28 ()4l %S Microsoft SQL Server MK)™.

o WREEAEKE BlackBerry Enterprise Server HUTIHAL LEGJE BlackBerry Enterprise Server #§
Y, IF HAaz it BN L K3 T Microsoft SQL Server, M AAUGHE FEGI & & (dbereator RS2
{4 Microsoft SQL Server A PRZFECZEAF AN Windows KB Microsoft SQL Server k)™,
PIME5E BlackBerry Enterprise Server Z&Eidfe. WIRMGELE 2225 HFE T 4%% BlackBerry
BARFEB AN R G, W AUk BAEFE RSB B F) Microsoft SQL Server #XPR(AE Microsoft SQL
Server Management Studio W MR sysadmin HRS#s M) 40C4: Windows K)o Microsoft SQL
Server MK/,
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BIESE L FRPUR A RRASFREE I TT S0 A0 L 742 ol s v 5%

o WA RZ, BlackBerry Enterprise Server [itH AL )4 BlackBerry Enterprise Server %%
PE e, DA 200K B0 2 A (dbereator RS # ff1tA) Microsoft SQL Server AXFRZHoss #sAd FH )
Windows B Microsoft SQL Server MK)7, DMESEHK BlackBerry Enterprise Server &,
R EL 222 N FHFE T %3¢ BlackBerry $0ds Il AN R S, W DA 200K B4 e R BL UL 1K Microsoft
SQL Server RFR(AE Microsoft SQL Server Management Studio ' X FRA sysadmin AR4:2% A1)
L4y Windows MK )EE Microsoft SQL Server k)™

FRBEERAIMEFRY 1T SRESFAR TR PRIl SRS Ih R

EHT 5.0 A BlackBerry® Enterprise Server ', BlackBerry Policy Service £ IT SRM&FIM
FHFR A M 10 A 3515 R FEBA . I &% % BlackBerry #45. 1F BlackBerry Enterprise Server
5.0 i, BlackBerry Administration Service H#f IT HM&AIMN FHFEEHEEI S MSHRN, X5 H BlackBerry
Policy Service FfIXULIEmE KI% S BlackBerry Bis%.

N T RPRS AR T BlackBerry Policy Service fil BlackBerry Administration Service Z[aJf{I¥]
%, BENHBERFSE TG T2 8T, 223808 BlackBerry Domain H'[H%E4> BlackBerry Enterprise
Server 5491 5CH BlackBerry Policy Service #HATHINHFETAUI. 42ee NIRRT O N R P48 1)
I, S BLIEB R RRA ) BlackBerry Policy Service X TT SHEm&AN N FRE 742 bl S 1) & 3% 17 sk dk 4T
HEBN

WA e N AR IC M T BlackBerry Enterprise Server SHFIOCHINHFRFACW (i, A&ZEILH—A
BlackBerry Enterprise Server SZIfITIHHIAIZIT), WAZITF5)i21T BB50UpgradePrep T H A fRETIEK
BlackBerry Enterprise Server,

R B S MARIMERRY 1T SRERFNL 2 R SRR IM 5

~¢v

1. ¥ BlackBerry® Enterprise Server 3/ i 3| #&Z BlackBerry Enterprise Server T AHL L.
2. KA ERIBFENL ERREA SR

3. {F <extracted folder>\tools X A3Jzrpr, X(i1; BB50UpgradePrep. exe.

4. IR 8 AR AT o

%172 BlackBerry Enterprise Server #iEE

b2 444y BlackBerry® Enterprise Server i/, 4 BE(E BlackBerry Enterprise Server JHZilfE
AR FE SN IRE EAT.

WRIE AN LA HE Microsoft® SQL Server®, 1H{FH Microsoft $ftHI# Fdk & T H &0
BlackBerry Enterprise Server i/,

TR SR EE MSDE 2000 8% Microsoft SQL ServerExpress, WIATLA#H BlackBerry Enterprise
Server A\ R ) BlackBerry Configuration Database Backup Tool ¥4 BlackBerry Enterprise
Server BIRFES BT BRIMEIL T, SRS A <database name> <VVVVMMDDHHMUSS. bak .
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BIESE L

24y BlackBerry Enterprise Server ¥

%142 BlackBerry Enterprise Server #iEIE

1. % BlackBerry® Enterprise Server 3% CAFE IR A& E A1) BlackBerry Enterprise Server

B 22 1 oS

B LRGSR I B VAL P R SO e
E SRR, 14 BlackBerry Enterprise Server 3] Tools (TR,

iz47T BlackBerryDbBackup. exe.

Z )

T4 KA BESMgmt 7] BlackBerry Configuration Database #543E|4FKK DB backup folder [I3CAF:
e, MGEAEAE R EUE sqlusername 1 sqlpassword I, i&HEEA

BlackBerryDBBackup. exe —d BESMgmt —f G:\DB_backup_folder —-U sqlusername -P sqlpassword.
BlackBerry Configuration Database &3 THES#

SIS B AT E ) .

2%

-d <{database name>

[-f] <folder>

[-S] <database server>

[-E]

[-U] <user name>

[-P] <password>
[-p] <percentage>

38
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WZHF585E BlackBerry® Enterprise Server FdEFEMI44M (U
BESMgmt ),

WS KR B T RAF & A ST SR

g T e, I CAFAE

BRI SISO &

WS s E &% BlackBerry Enterprise Server ¥t E ML
HFK o

WS HEE € ZA M Windows® SHRRAIE (AN e 2 5 R Bt ) 3
BB AR R 554 -

T IK 28 SRR P 6 2L 28 3000 P AT A LR

ERINE N false (Windows H3EGAE)

SR e T 5 E S uE . 4.

B 5 BRI G SR AR R 8 Sl 7, 12z b 20 HL 48 B PE T
AR

BIOH P 2N sa.

IS4t e FH T 40 B 4 B0 UF 1 %505

W ZHFEEE BlackBerry Configuration Database Backup Tool &
SRS CBAE 2 R ).

BINE A 10,



F AR MiIE%k BlackBerry MDS Integration Service

B4 it AR
[-?] 2548 %E H = BlackBerry Configuration Database Backup Tool

ot e, SERISH, EREMILbEH.

ftif& BlackBerry MDS Integration Service

BlackBerry® MDS Integration Service BRI, WA 2 2¢%% BlackBerry MDS Integration
Service, WWAZACIERE, KRG A BETIZ: A BlackBerry® Enterprise Server 5.0 SP3.

HRVEMEE, Vi www. blackberry. com/btsce LA E KB25012,

Bl D& S BlackBerry Enterprise Server FRASHIIEINLLMER BlackBerry MDS Integration
Service:

BlackBerry Enterprise Server .
I
Mk 2

4.1 SP7 fn] DLk DA Nk 2 —CAIHER BlackBerry MDS Integration
Service:
o AT DAPAT DU T HRAE
a. [ Add or Remove Programs C¥sInEHBEaFE R MM
BlackBerry Enterprise Server
b. 1847 BlackBerry Enterprise Server 4.1 SP7 & ffrh
i) setup. exe JFHUYES BlackBerry MDS Integration
Service HiEHE
c. SERE, it BlackBerry Manager MHB& BlackBerry
Configuration Database T[] BlackBerry MDS
Integration Service (55
e f&nlliz4Tlf BlackBerry Enterprise Server 5.0 SP3 “#3E<r
PRI CreateDB HJHAT SCAE:

A RMIBRINA 22 FEAE R, EZ0 (BlackBerry Enterprise

Server 4.1 SP7 Installation Guide) "] Add or remove a

BlackBerry Enterprise Server component (HsINEiiis BlackBerry

Enterprise Server Z{f).

5.0 FRERM: fa] DLk DA N ki 2 — AR BlackBerry MDS Integration

Service:

o WA LATFZ: ] BlackBerry Enterprise Server 5.0 SP1 B HH =
WAS s TRARIE BRI I, W DA 2505 J T e 54 AT RITH 2K 22 1)
BlackBerry Enterprise Server FASHH: BlackBerry MDS
Integration Service.

o ALz fThf BlackBerry Enterprise Server 5.0 SP3 ‘%
PEFEALIY) CreateDB W4T SCA4:
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BIESE L

BlackBerry Enterprise Server

7S
5.0 SP1

5.0 SP2

40

MiIE%k BlackBerry MDS Integration Service

£

fsa] DLk DA NIk 2 —LIJHER BlackBerry MDS Integration
Service:
o BT DAPAT DA A
a. 1847 BlackBerry Enterprise Server 5.0 SP1 &3 ftfrh
B setup. exe JFHUHES BlackBerry MDS Integration
Service & IEHE
b.  Se)a, s Zif#iHH BlackBerry Administration Service
MB& BlackBerry Configuration Database HU[H]
BlackBerry MDS Integration Service =&
o MR LlizfThE BlackBerry Enterprise Server 5.0 SP3 223
PR CreateDB w0 AT 34

AT ] 2238 N H R BlackBerry MDS Integration Service
MTEg{E E, 1520 (BlackBerry Enterprise Server 5.0 SP1
Tnstallation and Configuration Guide) H[¥) Adding or removing
BlackBerry Enterprise Server components C¥shnaki
BlackBerry Enterprise Server ZHf}).
fsa] DLk DA N ki 2 — IR BlackBerry MDS Integration
Service:
o AT DAPAT DR AR
a. 1817 BlackBerry Enterprise Server 5.0 SP2 23 ffrh
B setup. exe JFHUYES BlackBerry MDS Integration
Service HILHE
b. 4¢3 BlackBerry Enterprise Server5. 0 SP2 MR2 BREE mihi
EN

c. SERE, B fEi ] BlackBerry Administration Service
M BlackBerry Configuration Database HU[f]
BlackBerry MDS Integration Service ZHf{5E

d. ¥ 22 BlackBerry Enterprise Server 5.0 SP2 MR3,
WA ZR ST R 3l BlackBerry Administration Service
e f&nJlliz4Tlf BlackBerry Enterprise Server 5.0 SP3 “Z3E
RAE) CreateDB A HAAT S0

A oAd FH 2228 YRR I % BlackBerry MDS Integration Service
MTEgifE B, 152 (BlackBerry Enterprise Server 5.0 SP2
Installation and Configuration Guide) [ “Adding or
removing BlackBerry Enterprise Server components CHsINEMHR
BlackBerry Enterprise Server ZHff)”.



VAR &) M BlackBerry MDS Integration Service

BlackBerry Enterprise Server .

77¥:N
5.0 SP3 Beta 1 s LLIZ4ThE BlackBerry Enterprise Server 5.0 SP3 i~ {f4%
ML CreateDB mJ AT A
HXER

&1T CreateDB A[FAT SCAELUMES BlackBerry MDS Integration Service, 41

JZ{T CreateDB RI#ITIC{ELAMIPR BlackBerry MDS Integration Service

A MIBR BlackBerry® MDS Integration Service, #RJGA REFZZE BlackBerry® Enterprise Server
5.0 SP3., #n[LLizfTFE BlackBerry Enterprise Server 5.0 SP3 244k CreateDB wJ#AT (1
PIMHBS: BlackBerry MDS Integration Service.

FFi&Z |l
ISUFLEFEE BlackBerry Configuration Database UG FEARS #5 25 E T IEMIBIALPR

L WHPATEL MR

. %%—‘ﬁ%%%ﬁﬁ%%ﬁﬁﬂ%ﬂ% SQL R B AR Windows®ik F, 6 S F0 8 B FE R 45 25 11
T o

o B3 A 4L BlackBerry Enterprise Server [R5 AHL.

¥ BlackBerry Enterprise Server 5.0 SP3 iR HI2iZ i H L.

BN AP RNV A SO e

ENLE <extracted folder>\Database,

TESCA G, 17 BesMgmt. cfg 3CfF.

B DL RS T AL 2R SR (1 2 15 B

¥ CMD=Install Bl CMD=Upgrade.

¥ BACKUP=false ®ig{t’4 BACKUP=true,

AR BG K 2 HE4 BlackBerry Enterprise Server (ITHEML, MBI BAT SQL RS BE AR

K ;¥ 5E USERID (™ ID)FI PASSWORD (565

10, PRAFFF IR ST

L1 AT TP PR AT & 1

12. EANL3] <extracted folder>\Database.

13. # X\ CreateDB. exe BESMgmt. cfg.

BESMgmt. cfg B4

© XN o W

Bk 5t BR
CMD BEJEPESRE CreateDB AIAT SCAFAAZSE LI ERAERAY (B, 2%

BT BlackBerry® Configuration Database).
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THo e ™ VoIP Bl SCAFIITH I

BiE 1 Bf
DATABASE NAME M@ MEFE 2 BlackBerry Configuration Database [f44HK.
SERVER M JE TR EFLE BlackBerry Configuration Database HI%H ZEAR S

P4 RR . T s FESE 96 BlackBerry Configuration
Database, Wil database server name
\database instance name ¥&i\.

USERTD T SR AT B 1 5 A SR AIE, R M 4 S A RSS2 R 40 FE AR
PR RO 27 ) 78 2 SRR 4 B3t Rk P O P 44
PASSWORD LN A A B e S B0 AE, ) b P e e e kT R
SCRIPT ROOT MWJEEFs 2 DBInstallScripts SCAEIEMIEAR .,
BRINEM T, %Y CreateDB. exe SCAEANT-[Rl—HR S0,
LOG DIR DR ME ¥R AR B S B g H R SOPE ) SO 1 5 45
BRINEM T, WSS CreateDB. exe SCAFANT[Rl—HR SC4d2 .,
DBMS UEJE T i I I 2 2R R 0 R B R 4
DB FILE DIR BEJE TR e IS AR F TR A7 0 22 SO A SO o
BRINE TR, W05 CreateDB. exe SCAFANT-[Rl—HR S04,
BACKUP DIR o PR e IS AR T R A s A 1y i IR SO o
RIS, %Y CreateDB. exe SCAEANTRl—HR S04,
BES TYPE BEJE T e 1 i A 2 1 BB IR SS #%

VolP BLE XHRIFR N

$TFART 5.0 SP3 luASH) BlackBerry® Enterprise Server A, {XXF BlackBerry® 7270 ZHRET-HLAT
f# 1] BlackBerry Administration Service SKECE VolP FCE SCAEFIK A VolP SRESLH) 1T SRESHN., +F
BlackBerry Enterprise Server 5.0 SP3 H, VolP Fl'E SCAFFI VolP IT SREESMENIAE BlackBerry
Administration Service #HlE A A, JikfiiH] BlackBerry Administration Service SKRHCLHE IT
MG, ok BlackBerry WASHJHECE VolP, W725{#iFH BlackBerry® Mobile Voice System.

RS AT AFE S RCE R VolP ML'E SCFEk VoIP IT ZEmSHINI, F+2¢4% BlackBerry Enterprise

Server 5.0 SP3 B, FAZIFRRMERIXYE VoIP FlE SCfF.  EFAZOIFEMER VolP Hl'E U/, BlackBerry
Administration Service WZi¥F VoIP FlE CFEL VoIP IT HWgHEIN 5 SCBEM T & F2E 1T Sng,
X e SRR FEEES), BT CRCE Y VoIP Wl & ARk VoIP IT SRME LK) ¥ 455 H o

W SRS AT GO R R AR R, 8] DIFEFF 245081 BlackBerry Enterprise Server JRAZ AT
AT LA $ A

o MWHFIK P IBRTE VolIP Wt S

o BEPE IT KNG, WIRCEE VolP IT HRESHLN, ik F2S AME LUK 1T SRS A7 N BRIAE

Mg VolP ECE
FFIEZAI: i VolP BLE SCAFARBCL k) el s Wi-Fi® ft'E SO oGk,
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VAR &) 2231t BlackBerry Monitoring Service #EATWATEMI SNMP JIR4%

1. 7f BlackBerry® Administration Service [ BlackBerry Solution management (BlackBerry f2R7
EEW)L, JEIF Policy (3EME) > Wi—Fi configuration (Wi—Fi ELE)

2. Mtk Manage VolP profiles (‘BIE VolP EEECH)

3. i VoIP FLHE SCAFMI#AR.

4. i Delete profile (HIERECESCH)

5. Hiii Yes — Delete the profile (£ - Mip&ElE i)

3@ BlackBerry Monitoring Service #{TISI=HY
SNMP AR %%

MRS BlackBerry Domain H R &ML 223 BlackBerry® Monitoring Service, WWAZNAEZEAEH:
F42%E BlackBerry® Enterprise Server TSNl 223 SNMP JilR4s, LA BlackBerry Monitoring
Service A[¥5$% BlackBerry Enterprise Server j%afl.

FHRZHT: HiERES THENLA TV Windows® 2221 it

1. AR, i Fres > ’RE > =HImR > Fm/MERER > &Rin/MER Windows 4H4.
2. Xl Management and Monitoring Tools (EIEFIMSMTE)

3. i%&#% Simple Network Management Protocol (fBjEAM4REIEM)HILHE.

4. iy oK (FAE)D

5. Windows “ZHFEPHERIT, N Windows e i %2 Ao

6. SERCLEEENF.

7.

7t Windows fRZ5Hr, #fif& SNMP k45 IEAEIZAT

SERZE: e S\MP R4S 22l B, 1540 %3 BlackBerry Enterprise Server #¥ BlackBerry
Enterprise Server )5, WlE SNMP Jk45-LLILTE BlackBerry Enterprise Server ik BlackBerry
Enterprise Server W15

{EFH B1$E BlackBerry Web Desktop Manager HY DNS fEILE
J2 BlackBerry Administration Service it

2 %% BlackBerry® Administration Service. BlackBerry® Web Desktop Manager HY[R|HJZ2RipiE I, %
BERY FHFE 4 A5 BlackBerry Administration Service R4s. BlackBerry Administration Service
F BlackBerry Web Desktop Manager 75%%iz4T BlackBerry Administration Service Jk%%.

WIRAAE] DNS #EFAEIE BlackBerry Administration Service i, WA LR (K)46E & TSN E 2%
BlackBerry Administration Service Fl BlackBerry Web Desktop Manager, W] DUZEH A [ 3ELEHHE AL
F423% BlackBerry Administration Service B BlackBerry Web Desktop Manager. 1SS 7Eyt b (14
— ML 223 BlackBerry Administration Service Fll BlackBerry Web Desktop Manager, NIJ&SH] DA
fifi 2225 FE P 7E BlackBerry Administration Service fll BlackBerry Web Desktop Manager ) URL
eEMIMAFR (P, https://<pool name>/webconsole/login BY https://<pool name>/webdesktop/
login).
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Pi gt Jj BlackBerry Administration Service SEHIfIg DNS icl3k

B EA e RS TN R N 22X AN AL, HAES SR i A2 BT ) A — A URL, WU Web
WA AR s HTTP 404 #FUTHE. 4 Web M5 \ﬁﬁ?ﬁi/@*f‘yifﬁtijﬁi%@iﬁﬁﬁlﬂ HHERER
PTESEHLI, KB HTTP 404 B5URHE. il BT DIZER P I & 7501 1 %2%% BlackBerry
Administration Service, HAEMA P EANFEHHENL L 2%E BlackBerry Web Desktop Manager.

%W% Web WIMEAR AL EIR HITP 404 #5U54HE, AT DUERELL gDz —:
fasn] LLAE BlackBerry Administration Service Fl BlackBerry Web Desktop Manager [] BlackBerry
Admlmstratlon Service WP Al AMAIHE . BRI IBA S REE LA BlackBerry W45 )
PR EFRRR E WA FR ) URL,

o MR DA AR R R B ORI P ARV A B O AE P 4¢3 BlackBerry Administration Service Y
BlackBerry Web Desktop Manager E’Jﬁ‘ﬁmﬁﬁ FQDN [¥) URL (f5ln, https://<FQDN of computer>/
webconsole/login 8% https://<FEDN of computer>/webdesktop/loginy

& BlackBerry Administration Service 3£{5|€l/ZE DNS it
53

T DNS fEIAELE 2 BlackBerry® Administration Service SEfilf)nn] L, #Zif)gd DNS id
o DNS ts% o BlackBerry Administration Service W%/ imfdi FHEL— DNS ARG ) ey, &b
Itk % BlackBerry Administration Service SEI[KITHEML T AN R —8rp 6] ZE DNS 5%,
ﬁﬁ“Zﬁu

B AR B E Horp 222 BlackBerry Administration Service SEHIFIEESTHENIEC B S 1P Hulik.
o TRLZINATETBE DNS AR .
o WRIEECE DNS JEIN, MDA Z0ICE B 25 i LAEKS DNS A RRMFNT R 1P Hhhb sz b, A 1)

BlackBerry Administration Service SEH#l|Z [A]3)5] 2 Boif & o

ok DNS Megsds.
1E DNS & HEifsil &, U5 S AEEDE BlackBerry Administration Service SEWZSINE A IE [a) A4 X 4 .
TR EHL, RN LTS R
*  {£ Name (BFOFEP, BEANZAAN BlackBerry Administration Service k¥4 %K.
e {F IP Address1 CIP MBYE 1)FE, 8 N Z &4 BlackBerry Administration Service SE (1)}
SHLE TP bk
e IEF* Create associated pointer (PTR) record (f|ZEXELIEST (PTR) iBR)EILAE.
4. R TELHENEEAS BlackBerry Administration Service SEffl, FADPHE 3. MK 4 HESINE]H—
W, BN BT BlackBerry Administration Service SEWIAEF [A]—/ b 44 R .

SERZE: MNP HER BlackBerry Administration Service SEfd], &M DNS RZ-7Z5HMHIF: BlackBerry
Administration Service SEflf) TP Huhk4cH .
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PAR &iT0] UESHES BlackBerry Collaboration Service HITHFHEAMLLMELY Microsoft Office
Communications Server 2007 R2 Mt & f# H

HERZFEE BlackBerry Col laboration Service BYiTELL
{5 Microsoft Office Communications Server 2007 R2
&

s TR 2e3E BlackBerry® Collaboration Service LMEE Microsoft® Office Communications Server
2007 R2 P-SAEH, WAZiEGE 23 BlackBerry Collaboration Service MITHHENLESAEFELL N LTI,

B S PR AU P HAT DA R ERE, SR )5 A fe2e3E BlackBerry Collaboration Service:

1. ZHIFFH Microsoft® . NET Framework 3.5 SP1 (I %% Microsoft . NET Framework 4.0, 7ZE4k
ZERITE SG 1T M) support. microsoft. com DA BEECEE 22249810

2. XFFLUR PR, G Microsoft Office Communications Server 2007 R2 223 S rp BB ) 22241 .
ST a F b, B 4E Setup\amd64 s Sl TP ¢ A1 d, B4 Setup\amd64\Setup
Ot

2Z%E Microsoft® Visual C++® 2008 Redistributable Package (vcredist x64.exe).
b. %% Microsoft® SQL Server® Native Client (sqlncli x64.msi).

c. ‘%3 Microsoft® Unified Communications Managed APT 2.0 Core Redist 64 {f
(ucmaredist. msi) .

d.  “%%% Microsoft Office Communications Server 2007 R2, #%/L41fF (ocscore.msi)

3. i?é\lﬁ%lf*%*ﬁﬁiﬁﬁﬁﬂ%)ﬂ GERBTUET . BLAUEEE Web IRSTEUEHBAIFE € LA
. H‘XGL-T Subject Name (FMUALFR)EEANMLS 22 BlackBerry Collaboration Service [T ML FQDN,
*  XF Friendly Name CAUF4FK)EEN 0CSConnector .

BN LR, UM Microsoft NEHLOEHEEVFAT RS 0, WEEA www. microsoft. com.

R FTAE B ENE S, WU www. blackberry. com/btsc LA CHE KB24960.

HXER
REHK: BlackBerry Collaboration Service, 17

HERZFEE BlackBerry Col laboration Service BYiTELL
{5 Microsoft Lync Server 2010 BEt& ¥

MRS TR) 22 BlackBerry® Collaboration Service LAY Microsoft® Lync™ Server 2010 F-&1diH,
N AZRESIF 223 BlackBerry Collaboration Service HITHEALZEFALILLL N LTI,

SN B eI B AP0 AT DL R84, ARG A RE%¢%E BlackBerry Collaboration Service:

1. Z3EIFEH Microsoft® .NET Framework 3.5 SP1 (WIR %% Microsoft . NET Framework 4.0, {E4k
R JEIE VI M support. microsoft. com LA ECEE 22249810

2. XFLRURPER, ] Microsoft Lync Server % Ut airf % 3etl. #AI{E Setup\amd64d Hi 7%
et
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http://support.microsoft.com/
http://www.microsoft.com/
http://www.blackberry.com/btsc
http://support.microsoft.com/

T+ BIET ffi BlackBerry Enterprise Server ZHAf 42510 LR

a. &% Microsoft® Visual C++® 2008 Redistributable Package (vcredist x64.exe).
b. %% Microsoft® SQL Server® Native Client (sqlncli x64.msi).

3. T LLUR AR, A M HE R VT RS TP (R HE S www. microsoft. com) FEk KA.
a. ‘T Microsoft® Unified Communications Managed API 2.0 Core Redist 64 fif
(ucmaredist. msi) .

b. ‘zz3E Microsoft® Office Communications Server 2007 R2 #%.0h#HAF (ocscore.msi)
4. FENNIE B SO AR FFHIIK P 2238 M f IE S . BN ZERE Web ARSS BHIE A T F5 72 LA
T{%)E\:
*  XtTF Subject Name (L @AFR)IEHIA Microsoft Lync Server 2010 i) FQDN,
*  XJ7F Subject Alternative Names (F@#&IEXFRIIGHAN Microsoft Lync Server 2010 jthif)
FQDN DA fz #4234 BlackBerry Collaboration Service [KI3HHALIK FQDN.
*  XtTF Friendly Name (KIUFAFR)EEN 0CSConnector o

BlackBerry Collaboration Service ¥ Microsoft® Unified Communications Managed API 2.0 JfH.A
WidiF Microsoft Office Communications Server 2007 R2 #.h4ifd, LIFIF Microsoft Lync Server
2010 5 Microsoft Unified Communications Managed API 2.0 [JaafE i3, BlackBerry
Collaboration Service ANZFHEH Microsoft Lync Server 2010 “Z3ECH1f] ocscore. msi BY
ucmaredist. msi HEfTZeRE,

PN e, G ViR Microsoft R OEHEEVE R ARSS 0y, BHER www. microsoft. com.

R FHIEPRTEAMEE, Ui www. blackberry. com/btsce LI CE KB24960,

HXER
RYi#iKk: BlackBerry Collaboration Service, 17

B BlackBerry Enterprise Server BiF=Iri N FHIERF

s al DAE ] BlackBerry® Enterprise Server Ze3Eil Tk zedE e — 7 W HFEF .

MAERF Bz FAIEFEREE %2R BlackBerry Enterprise Server ZH{
iy JREM™ 1.6.18 [ JDK® e  BlackBerry Administration Service

e BlackBerry Monitoring Service
JDK 1.6.18 e BlackBerry Administration Service

* BlackBerry Collaboration Service
e BlackBerry MDS Connection Service

Microsoft® XML Core Services 6.0 SP2 « [ BlackBerry Router ZAMPIFFA 44t
Microsoft® SQL Server® 2005 Express e« BlackBerry Administration Service

Edition SP3 (HHilik#¥) o EEEEAst
Microsoft® .NET Framework 2.0 . THAM
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http://www.microsoft.com/
http://www.microsoft.com/
http://www.blackberry.com/btsc

F AR TiHE4f:: FH4% BlackBerry Enterprise Server #ff

MRARERF Bz FAIEEREE = 3ERY BlackBerry Enterprise Server H{%
CIn S 22251 /2 Microsoft SQL Server

Express)

Microsoft .NET Framework 3.5 SP1 * BlackBerry Collaboration Service

Cln R 322355 Microsoft® Office
Communications Server 2007 R2 &Y,
Microsoft® Lync™ Server 2010)

BIIRS1: F+%% BlackBerry Enterprise Server E{%

BlackBerry® Configuration Database Fl BlackBerry Domain H[{JT5 BlackBerry Administration
Service SEFIES W IIELTHASAH A BlackBerry® Enterprise Server #f. HETF4% BlackBerry
Configuration Database R, WZifss1E4E BlackBerry Domain Horfg HAtiH 5L _FiZ24T1% BlackBerry
Administration Service k%S, HEFHiTHAL.

TETIRAE BlackBerry Domain AT FHILRE M TF RN 22507+ 26 BlackBerry Administration
Services

P14 BlackBerry Enterprise Server SEWITFZEZE 4.1 SP7 B A,

W 43 BlackBerry MDS Integration Service, WWAZISEMRE, SR )G A RETHZk 4 BlackBerry
Enterprise Server HIEo#rhiiiAs.

R LT &

* BlackBerry® Client Access License %%

e SRP FAHLCHHT BlackBerry Enterprise Server 5.0 A B kA, SRP ML 5 B A

A
*  SRP FRINFF
s SRP #%H

o RIS B RSS2 IS B A OS5 (2 Microsoft® Office Live Communications Server
2005 F1 Microsoft® Office Communications Server 2007 ‘&3 AJAX JRZSSIKEIIRS: 2844 FK
115

o RIS AR THEALA R A L5 (Rl )

MR M BlackBerry Enterprise Server Small Business Edition JFZ% % BlackBerry Enterprise

Server, A2k EL BlackBerry Enterprise Server A %%4H. HSTE4HE R, GV

www. blackberry. com/btsc LA ® KB03535.

M BlackBerry Enterprise Server "HHHFERIERESEIH ik .

WM BlackBerry Enterprise Server ®At 5.0 BEERIRASTIZ, i M BlackBerry Domain F L8

BlackBerry Administration Service HJTIHALMIER BlackBerry Administration API. #8w] DA

Windows #EHIHIBUMER BlackBerry Administration API. 7F BlackBerry Enterprise Server 5.0

SP1 R A, 2238 W FHRE P 2 E 4¢3 BlackBerry Administration Service I [Hzl%id:

BlackBerry Administration API,
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http://www.blackberry.com/btsc

T e 4T BlackBerry Configuration Database T4k

KM BlackBerry Domain H'[FJfify BlackBerry Manager SE9IJFANBEFRIRATHIXLLS: . 41 RAE
BlackBerry Enterprise Server 5.0 FIH mhAPizfT BlackBerry Manager, AJ fiES7E ] BlackBerry
Configuration Database HJiH 3 n] i,

%47 BlackBerry Enterprise Server /%,

W R BlackBerry Configuration Database WCE Tk B &2 i, 15 78+ Gk F 5 ¢ PE I 2 5= 4
DL G m) BE IR AR

MR Microsoft® SQL Server® |23 BlackBerry iR R EE, 1 Tah T4 BlackBerry
pAETLSUEIEY

R BB ) BlackBerry Administration Service SZINCE M TCP 5 Z%1-WHAE , WILESERK
TH it #E )5, W iAE BlackBerry Administration Service HFRIRHC B IXEL52H,

Wi T2 BlackBerry Enterprise Server A1 Windows® MK ' 5 T-4¢3 BlackBerry
Enterprise Server MMk 4H 4] .

R F 2% BlackBerry Administration Service, igffiiE WAN MiARFEITFEE BlackBerry
Administration Service fll BlackBerry Configuration Database 5L,

A Z NN RN EPAT T, SN TAEM RAE Windows 9 4% ¢ B H A 126 5 U (1) 1547
R A FEE T BlackBerry Enterprise Server HAFHITHHEML _E2ed Microsoft SQL Server
2005 Express Edition SP3, AT LLsE /7% BlackBerry Enterprise Server ZZIECAFf] Tools (T.H)
A IFIZAT Sqlexpr. exes

1T BlackBerry Configuration Database it 4K

WRARHH PRAE AL I A BE R R A2 BlackBerry® Configuration Database [fijAStHIRATAR] )i, =l A6
Hi4NE 12 BlackBerry Configuration Database FRZiZ KHHITE], M4 A LAFAT BlackBerry
Configuration Database MRTFZ%.

LEHAT BlackBerry Configuration Database MRTFZRIN, #n]LL&{ BlackBerry Configuration
Database. ¥ ASH] BlackBerry Configuration Database Pk 3% 7% BlackBerry
Configuration Database M) ZEMRSS 28 F, X5 H184T CreateDB n[ AT 301

#1417 BlackBerry Configuration Database iR F2K%

Fri&Z a0 e EAEEHAT BlackBerry® Configuration Database WINRTFZR 1% 4 Ak 25 4 LG & T AN
IR -

1.

48

A A 2 G845 B LK P BRI SQL R A BE OUBL R IK) Windows Ik 7 5% 7k %K BlackBerry
Configuration Database [FIit&HL.

%4> BlackBerry Configuration Database,

T A R G DAk P B SQL ARG L AR Windows K P, SRk 32T BlackBerry
Configuration Database M THZ% 1 £ FE MR 55 % TS H L

B RS AR BlackBerry Configuration Database.

¥ BlackBerry® Enterprise Server 233045 %l 25 s EEAR 555

ANV A S e



BIESE L

14T BlackBerry Configuration Database MR T}2%

WS A <extracted folder>\Database,
EXAR Y25, §TJT BesMgmt. cfg SCff.
OO DAL RE IR P ZH R IR B 1) e 2 15 R

10. GRAFIFICHSCIT

1L AT ORI .

12. HIHh <extracted folder>\Database.
13. ## N CreateDB. exe BESMgmt. cfg.

BESMgmt. cfg B4

B
CMD

DATABASE NAME
SERVER

USERID

PASSWORD
SCRIPT ROOT

LOG_DIR

DBMS
DB_FILE_DIR

BACKUP_DIR

BES_TYPE

AR

MR EFRE CreateDB AT XA E O ERAESR Y (B, 2%
AR T BlackBerry® Configuration Database).

B PEFE E BlackBerry Configuration Database [KI4HK.

M JE TR EFLE BlackBerry Configuration Database HI%HZEARSS
P4 RR . I s FESE 96 BlackBerry Configuration
Database, W|Ni%fE database server name

\database instance name ¥&i\.

an S B PE S B0AE, W)k B PR e e A R4S 2% R A B AL
PR AR 2 ) 2 2 AL B (0 5 Pk - R 44

G SR AL B e S B0, I R 4 e O K P )
IJEVEFR € DBInstallScripts ICAFRMIEELE.

BRATEOL R, MY CreateDB. exe SUMFAL TR —HR UM
Wb P i S AR EAE L P B H RS SR I SO R R B A2
BRINTEL R, MSCPEHY CreateDB. exe SUMFAL T IRI—HR AR,
W AR R S R AL SV (R 0 P B AR

W Je A R T AR - ORAr Bl P SO (R AT SRk

ERNTEOL R, MSCPES CreateDB. exe SUfALTR—HRSCAFJ .
U P S AR - OR A7 200 P 6 IR BT S

BRATEOL R, MY CreateDB. exe SUMFALT[R—HR LM
S PR R 1 B LU B RO R 55 2%
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VAR &) Al A g B2 BlackBerry Enterprise Server Aff

FEHFM AR ITFFEFHZR BlackBerry Enterprise
Server {5

T ST O R, AT LT BlackBerry® Enterprise Server #K{f4. B I FEE#INAT AR I+

BlackBerry Configuration Database.
TR IR P H RIS ARG, BlackBerry Enterprise Server SEH#, &R DA F st 2L 7

YA T e FRIN, TS BlackBerry WA 1T k&, 12847 BlackBerry® Device Software
4.1 B RCAR Y BlackBerry W& BR0HT I IR S5 00T, il Jo 26 X 465 R 20 50k

e FR I S A

o LTI —a THENUE T PAT T2

o SERMUTFSOERR IS K A T SR ES T T AT H A I A B A

T2 R ) e B

o MIEFFY BlackBerry Enterprise Server &, #ETik H iR M4 F R A R AL .

o ETF R, 0206 ] BlackBerry Enterprise Server. HETFRRIFEARSEN, BlackBerry B4
(R 55 v kgt o RR 4k

BEHEZIMBMRAAL BlackBerry Enterprise Server X
HH1FEAINEB BlackBerry Configuration Database

TS R BRI T A B S L. 7E BlackBerry® Enterprise Server “Zditferr, WAZUHEBiEshith
WL

JH“ZHIJ
RS AL RS ¥ L#F ] BlackBerry Manager {55 1F4 ¥ BlackBerry Enterprise Server.

o INHEBHZLUEN] BlackBerry® Enterprise Server Resource Kit THHRALH T H k4 ¥E BlackBerry
Enterprise Server, i FaJF 23 5T )5 BlackBerry Enterprise Server FASUTHECH T HAAS,
fi% BlackBerry Enterprise Server Resource Kit HIVEAN(E)S.,15ViM www. blackberry. com/go/
serverdocs PAPYEE BlackBerry Enterprise Server Resource Kit HISCRY.

o WHLERE Microsoft® SQL Server® £ T BlackBerry Configuration Database,iffJI4% BlackBerry
B A R 4

* WRTIHZL BlackBerry Enterprise Server 4.1 SEfl, TRRR R BRI COIE A AL E . 18
TFUATHRART 2 11, sk A BAIC &, KRR B e TH L7 5 i PR B RCE . A3 RTEA S
B, 52 W BlackBerry Enterprise Server Administration Guided

e WA BlackBerry Configuration Database W& T #ds/ZEae1%, WAETFZL BlackBerry Enterprise
Server X, WA T ARE s T AE T .

1. M Ti24T BlackBerry Enterprise Server M Windows® Ik /& skt 5.
1F BlackBerry Enterprise Server & AfH, XUili Setup. exe.

1 Setup type (FEERBDNFEHETD, k3¢ Use an existing BlackBerry Configuration Database (f&
FAIRE BlackBerry Configuration Database)
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PAR &iT0] T 78 S VA KA T4 BlackBerry Enterprise Server #4435+ H34E BlackBerry

10.

11.

12.

Configuration Database

fE Database information (EIEEEIEE )N IGHES, AT LA N1

a. f#i5%E BlackBerry Enterprise Server ATA¥ H I FEMR % #5F1 BlackBerry Configuration
Database HI4FR.

b, WIS EE A R A A I O A R A 1, T IR Static (BEAS)IEUL.  WUIRER&A LSS
1433, 14 Port (IREA) BB 15 .

{f Database mirroring options (EEEESEIGIEIT) XS IHAE, n 54 Hid & 50 P 1%, il kP Add

support for database mirroring GRIMEEEESRIRTIF)SZILHE, 2R )57E Name of the mirror database

server (SEIGERE RS S AR 7B B NFTE BLG S PEI AL FE AR S5 28 TR A4 PR . 228 N R P AN

TERAE Microsoft SQL Server LAl BlackBerry Configuration Database, M &7t @551

Microsoft SQL Server ZFRIKITHE ML INE M0,

1F Microsoft Exchange Server XiGtE, FAT LA FHERAE:

a. {£ Microsoft Exchange Server B, # N\ Microsoft® Exchange Server HI4#K.

b.  7E Mailbox C(HBFE)T-BH, BEN AT FI N AR 1) R G058 HE I 44 FK .

c. H.ili Check Name (3&@EZFR)

d. i Apply (RZF)

e. MLEMERE.

{F Setup options (RIEIEIFNFIHHER, 1YL B IRAE BlackBerry Domain HPHHEATF2, 3 A 224

BlackBerry Administration Service,i&fE Additional Components (BfANZAME) k% BlackBerry

Administration Service., WIRE A Z:2E BlackBerry Administration Service, MAAZIAE L& 228k

BlackBerry Administration Service [MTF57HL ¥ BlackBerry Domain AT IR T+ o

Mz BN R PSR S F A S EHL, 15 . Yes (&)

ERDER 1 A i I Rk o8 S v 5L

WHEEMH T Windows® Messenger [ff) BlackBerry Collaboration Service JFZ, MI{E Instant

messaging settings (BIREERIEE DA IGHED, A Microsoft® O0ffice Communicator Web jj[i ili4%

Zeihk .

1 Administration settings (BIESRIEE X iIEHEA, AT LU N4

a. 1F Pool name Gth@FR)T-BtH, BEN 222N R ] HT-8% BlackBerry Administration Service
Web Hbsib[) FQDN. i # HAF BlackBerry Domain HHZZ%E— BlackBerry Administration
Service =2, WAl LIEZ BN A FR . W RE T4 BlackBerry Domain W25 24> BlackBerry
Administration Service SZfl, MDAk S HHL 4 M A I H B Wbt 244 BlackBerry
Administration Service SZflf 1P il 44 FrAgE:—A4> DNS Ijl,

b. 7f New password (FZEHZ)FI Confirm password (FINZRED)F B, f# A\ BlackBerry
Administration Service H T 6H W as3k4T IR SSL IEPBIK#E, B0 BlackBerry
Domain " HJ4EAS BlackBerry Administration Service SEf5I4E A AH [A] B0 %545,

1F Microsoft® Active Directory® settings (Microsoft® Active Directory® & )N 1HHEH 1)

User password (FAPVERRB) B, Bt N\ Microsoft Active Directory K724, I BlackBerry

Enterprise Server F Tliil Microsoft Active Directory (1 BESAdmin)#EAT S 5IE. A0

Fee AR P 2 A0 Pk, M2t G 32 15 Microsoft Exchange dZRAHIAIN Microsoft Active
Directory o

51



T+ 5T TR E R KA BlackBerry Enterprise Server SZf

iy Next CR—8)4u8 )5, i G222 N R P A BT 5 Microsoft Active Directory I SGIHE
14y H SRS a WIS A 20 Tk BB B AR b 4 Ja H s 8528 . 2984 Jm H IR S48 n 21
R, RS Add GRIDIZAIIFEFF N RS % . SN2 5= T R4/ H R IRG 2 s 15
Microsoft Active Directory )ik ) AH A F 3

13. JA3h BlackBerry Enterprise Server [WHR%s. WIRMEZEET BlackBerry Administration Service,
LALN R K253 BlackBerry Administration Service HRSGIEAT A &4k4k,

14. {f Console addresses (3=#Hl&MHE) X EHES, Z | BlackBerry Enterprise Server ZHJ:HT Web M
W TR R SRS AL )5 52, el ML Web HbbbE & B 25K BlackBerry Enterprise
Server ZH1Ff.

ERZE:

WL TR T BlackBerry Enterprise Server 4.1 SEf#, 157E BlackBerry Administration Service H?
BIESHT RS . A RVEAE B, W& BlackBerry Enterprise Server Administration Guideps

ELRIEFFEDR Y BlackBerry Administration Service #higEZFR.

e BN e, N PR B8 2 BlackBerry® Administration Service HBIKIZ4HR.
BlackBerry Administration Service SEBIHFZith 4 FREEATHEREIEAS, JFAEAEH DNS fEIFFELE
BlackBerry Administration Service fy i) FIPEIN AT iZ AR, G0 23 FE ¥R 2 B 20 DNS ML
L. B ARAT A DNS fEHAACE BlackBerry Administration Service minl FHIE, 2ttt

AN R 28 % %e T H—A BlackBerry Administration Service SEITHEAL FQDN HfEIB A FR

TIBRINE. WIS LR T ERMMEIFAE USR] DNS fE3ABCE T BlackBerry Administration Service =i
M, WaaZiifli | BlackBerry Configuration Panel BfiZuh 44 FR T 5 b i) =ML 44 B o

BlackBerry Administration Service W) FRIEATE AL H T W4 51 3 -7 25 1) BlackBerry
Administration Service fyn] H M.

155 BlackBerry Administration Service mn[HIEMITEAER, S0  (BlackBerry Enterprise Server
Planning Guide).

HEELE HRMEREHR) BlackBerry Enterprise Server 3%
131

WK SR B (1) BlackBerry® Enterprise Server SEWIFECE 4 KAMEVKST, WIEHCE T4 R — SRP
HhE P4 BlackBerry Enterprise Server SEfil.  #ETT LIS BlackBerry Enterprise Server SEf T 4
g1 ¥) BlackBerry Enterprise Server AN G B S E nl 4, DUH BlackBerry Enterprise Server 5K
eT CL A BT S
L AT B 9% 1 BlackBerry Enterprise Server. fEJFULREH, WZI%KAE SRP AEUESH 5)

BlackBerry Enterprise Server %%, UMEEASEH] SRP 44,

{511 BlackBerry Enterprise Server 4.1 ki, UMEE AT LL)E 8 T-ah 4 o fE .

Jo BB A BlackBerry Enterprise Server, BAA# HAR 3= 5244 .

i AT LUl H BlackBerry W4 TH B o
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F AR FHHCE 0 KAV E[F) BlackBerry Enterprise Server SEf)

5. AF AT BT 9 B R AS ¥ BlackBerry Enterprise Server. TR, ¥t BlackBerry
Enterprise Server SEZ#l485E N4 H BlackBerry Enterprise Server, I H 5B L 1 Th T2
BlackBerry Enterprise Server SEAHICHE,

6. ffifH BlackBerry Administration Service, T-ahilfaie s 22 FHAVEES2H1¥ BlackBerry Enterprise
Server.,

7. BUE ASNHBEE R DIRE .

STRZE: HXER, S (BlackBerry Enterprise Server Installation Guide) Hi
(BlackBerry Enterprise Server Administration Guide).
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T e A T 2 B2 T 2% BlackBerry Enterprise Server FHTFF2¢IRA BlackBerry

Configuration Database

FERERALRTIEHS BlackBerry Enterprise |IEHEB
Server FHINE BlackBerry Configuration
Database

fsn] DT T g Bt — & v L _E 23 BlackBerry® Enterprise Server, #RJ5#LLET BlackBerry
Enterprise Server F{¥H 1k 7 FIIR S 4515 DR 20 I ss 4% -

A AT gt FE R, R BlackBerry WA SUENH IT WS, 1217 BlackBerry® Device
Software 4.1 B RRRA I B 2 S BHT I AR S5 00T, a0 ik JIe 2 19X 8% [) 20 34k

MR T HINA BlackBerry Configuration Database, #A]LIf# M BlackBerry Administration Service
P4 PAHT BlackBerry Enterprise Server FRIH K 32 4 0 iS5 78

BlackBerry Configuration Database fH BlackBerry Domain " HJFTH BlackBerry Administration

Service SZIERUZUAFIRAS.  {ETF4% BlackBerry Configuration Database Z R, WAZfs F7E

BlackBerry Domain W1 T HAh+H5E ML 1Z4T7H) BlackBerry Administration Service k%, HZE it

=1

T PO FE AL AL FE

o AT RS A IR, S nT URE T bk P B2 [RILET ) BlackBerry Enterprise Servers

o AT DATF R S5 as Ak

o {ERABhETIRS A, Pk P AR LAY BlackBerry Enterprise Server bAJSRTAS R, PRI AlRE H P ik
25 BT AT e T B 2 A A o

BT R B S A

o BHER TSNS EANL.

*  BlackBerry Enterprise Server ¥#7k45 il k1% 42 fe i il il Jo 2k W 4% [R5 B0 1 BT W 4% o

H4 BlackBerry Configuration Database

I SEREAS s PR B ) H AR R IZ 2 BlackBerry® Configuration Database, WIFERIZAT %N H]
FEFIEFH 4 BlackBerry® Enterprise Server Z Y, M8n] LIk HAG 16 4L R A4 B R 45 7 63 T2
BlackBerry Configuration Database,

FHIEZ /- 12 T AE R PR R 55 4 PP G T3 2 B

DAAS b2 B 5% 5 7 el L% SQL A5 3 GARLBR K Windows® ik 7, 8 srok B8 P I 2% 3 1R v S L

¥ BlackBerry Enterprise Server ZZEA i HI &% BlackBerry Configuration Database %k
P PR R S5 5%

BN BRIV AL R SR
ENE <extracted folder>\Database,
LESCA G4 TP 4T IT BesMgmt. cfg 3CAFs
SO AR SR I A A BT 215 B
PRAETF RIS AL

NI

NS O w



BIESE L

8. ATTT A A HRE L.

EF ML 23 BlackBerry Enterprise Server 24045 BlackBerry
Configuration Database

9. ENF] <extracted folder>\Database.
10. N\ CreateDB. exe BESMgmt. cfg.

BESMgmt. cfg [ 4%

B
CMD

DATABASE_NAME
SERVER

USERID

PASSWORD
SCRIPT_ROOT

LOG_DIR

DBMS
DB_FILE DIR

BACKUP_DIR

BES_TYPE

15 RE

HJEPEFRE CreateDB WJHAT LA LI TE UMIRAESR Y (filhn, 24
BER S TF R BlackBerry® Configuration Database).

WJEEFEE BlackBerry Configuration Database &K
B IR EFE BlackBerry Configuration Database FRIZHZEARSS
LRI FR. WS RS BI4E BlackBerry Configuration
Database, WINI%AE database server name

\database instance name T\

T A A B A G O BRI bR PR 4R e A RS A R G EE AL
PRI A P ) 2 2 PR R 5t P bk 2 R L P 44

G0 S AL B FE S B, D) R PR e e A K T i .

L@ PEFRE DBInstallScripts SCAFSRM)HAE.

BRSO R, b5 CreateDB. exe U4 TRl —HE e e,
IR PE R AR A S p O H R SCPR I SRS B 42

HRINTEOL R, e 5 CreateDB. exe AL T-[H—AR S,
I P 4 S T A 2 O R B R S

I J i e S AR B B T OR A s P S A BB ST AR

BAEM T, M fhe S CreateDB. exe CA4b T Rl—HR St der,
I PR e SRR TR A7 B e 4ty R A SCA

BRNTEOL R, MSCPEY CreateDB. exe SUfFAL T IRI—HR LA,
IR i R R L P P PR S R i 55 8%

EFHITEHL E%% BlackBerry Enterprise Server FF
NINAE BlackBerry Configuration Database

1T BlackBerry® Enterprise Server RAE I, WI%E BlackBerry Administration Services
BlackBerry Administration Service ] LAZ3E/EFEE BlackBerry Enterprise Server WtH&E ML E, WA

Plgeedensh - a it EhLE.

T IHE B IXAE BlackBerry Domain AT 22 id B THEEHL 22 he mli T2

BlackBerry Administration Service,

{f BlackBerry Enterprise Server ZZ3ERIFErr, BN TEH b st HAL,

FrIEZ Al
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THedem EF ML 23 BlackBerry Enterprise Server 24045 BlackBerry

10.

11.

56

Configuration Database

WIRTHR BlackBerry Enterprise Server 4.1 S, FFEFE IR IE SOV BT AR . WEE
FFUGTH AL 2 /05 WC s AT KA IC &, IXAE W REAE AP 5e i , TR BRI . A OCTE4IA S
B, 20 BlackBerry Enterprise Server Administration Guided

MAH B4 BlackBerry Configuration Database WH T ¥ 46515, WHE T2 BlackBerry Enterprise
Server i, WA A e A FE vl LT

{fiFH Windows® Ik '8 5k 2 A3 E o ig4T BlackBerry Enterprise Server JRZSIITHEML.
{t BlackBerry Enterprise Server Z3E 1, XU Setup. exe.

{F Setup type (ZREEHEBDNFiFHET, E+% Use an existing BlackBerry Configuration Database ({f
FAINAE BlackBerry Configuration Database)

fE Database information (EIEEEIER )N IGHES, AT LA N H1E:

a. f#fi5€ BlackBerry Enterprise Server ATA# H I FEMR % #5F1 BlackBerry Configuration
Database HI4FR.

b WSO E i 2 AR 5 A L A A A i 1, TS IEFE Static (BRAS)IEI. a0 RS un 5 A2
1433, i 4E Port (30T B PEENIG IS,

7t Database mirroring options (E#EEEFRGIELR )N TFAE T, Wi AL EME B AR A 5345, 15k Add

support for database mirroring GFRIMEYEEERIRSHE) RILHE, S5 7E Name of the mirror database

server (SEIGEREFERRS S AR 7B B NFTE BLG S PEI AL FE AR &5 28 TR A4 PR . 228 N R P AN

SSTER% Microsoft® SQL Server® [fi# BlackBerry Configuration Database, M & fE4L & 5if%

Microsoft SQL Server ZFRIKITHE ML I M0,

1F Microsoft Exchange Server XiGHE, FAT LA FHERAE:

a. f{f Microsoft Exchange Server “7EH,#E AN Microsoft® Exchange Server & K.

b.  7E Mailbox C(BBFE)T-BH, BEN A FI N AR RS HE i 4 FK .

c. Hiti Check Name (MEEHZER)

d. i Apply (RZFE)

e. MEMERE.

{r Setup options (FIEEHRIF)AFiGHET, ZIELI ME B

o X4 BlackBerry Domain PP IRFF40, B4%% BlackBerry Administration Service, EfE
Additional Components (Pfihn4E4) Fi%+#% BlackBerry Administration Service.

o HMST 223 BlackBerry Administration Service,ifikf% Remote component (GEIZZAFE)F!
BlackBerry Administration Service.

M BN R PSR IR A S FHLR , 15 it Yes (&)

EHPER 1 AT I Rk P8 S v 5L

7f CAL and SRP Information (CAL FA SRP {EE )X iFAEH, BN S #Y) BlackBerry Enterprise

Server ¥ SRP FEiF,

7E Administration settings (BEIBGIKE )X IHHEF , AT LT Hff



THedem EF ML 23 BlackBerry Enterprise Server 24045 BlackBerry

Configuration Database

a. fE Pool name CGGHEFR) B, BN LN LT AT T-6)4 BlackBerry Administration Service
Web Huhi-[) FQDN, & 24 BlackBerry Domain H1%2Z3%—4> BlackBerry Administration
Service S, MW DIZZERIAIIBAA R . WIRIEZEAE BlackBerry Domain H1%2%¢% > BlackBerry
Administration Service SEf, W& S5vHENLAZFRANR I+ H Wi 255 BlackBerry
Administration Service =ZfI[) IP bkt FRE)H:—4> DNS I,

b. 7F New password (FZEAE)HI Confirm password (FHIAZERD)FE T, f#t N BlackBerry
Administration Service T X[WIWEARHEAT S AEN SSL %05, #0205 BlackBerry
Domain T [¥4EF BlackBerry Administration Service S48 B AH R (550

12. 1F Microsoft® Active Directory® settings (Microsoft® Active Directory® & E )X iifE 1]

User password (FPZBAE)FEP, #E N\ Microsoft Active Directory MK [K1%5F5, LI BlackBerry

Enterprise Server F T-liil Microsoft Active Directory (1 BESAdmin)HEAT B0 5IE. A0

Faxe FeAR P2 24 A0 s, A2 O P 15 Microsoft Exchange ZHZRAHIAIN Microsoft Active

Directory #k.

i Next CF—8) %G, WA 22N R P HRABIFMT S Microsoft Active Directory Mg/ 5CH«

4 ey H SRS a WIS 20 Tk B B AR b 4 Ja H 55 2% . 20 A Jm H IR S48 n 21

R, RS Add GRIDIZAIIFEFF N RS % . SN2 5= R4/ H R IRG 2 s 15

Microsoft Active Directory )i ) AH[A] 3,

13. WHRELE BlackBerry Domain T485%E THLH BlackBerry Enterprise Server [ SRP 4EiE, iEANEE HE)

BlackBerry Enterprise Server HR%%.

14. {F Console addresses (3=l & b))%/ iHHEF, 1 BlackBerry Enterprise Server ZHAFH Web b
IR AT TR R SR P U G 5% . AT IS L Web Hih& s 222240 BlackBerry Enterprise
Server ZHAf.

ERZE:

WMRIEFZ T BlackBerry Enterprise Server 4.1 SEZ#i, &4t BlackBerry Administration Service
GIESHT RS . A RVEAE B, W& BlackBerry Enterprise Server Administration Guideps

ELRIEFFEDR Y BlackBerry Administration Service #igEZFR.
e BN R, 22N PR 452 BlackBerry® Administration Service HBIIZ4FR.

BlackBerry Administration Service SEFIEHZMAAFRUAT IR, JEAERA DNS AL E
BlackBerry Administration Service @] HPER R Z AR,  AZNAE 3t R b ¥ @ A 200 DNS EHL
2Rk BB AAE ] DNS {E#FACE BlackBerry Administration Service fn] T, JR2anit.

AN R 28 % ke T 89— BlackBerry Administration Service SEFITHEALK FQDN HfEB A FR
PIERME. WA T EIMEHAE LS H DNS fEFFRCE T BlackBerry Administration Service Al
e, WAZfd ] BlackBerry Configuration Panel ¥éi%ith 44 %% 5 5k it i =LA FR

BlackBerry Administration Service W) FRIEATE ML H T Wliff 51 35 -7 25 1) BlackBerry
Administration Service myn] H M.

155 BlackBerry Administration Service =Rl HITEMITEAER, S0  (BlackBerry Enterprise Server
Planning Guide).
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PAR &iT0] ffil] BlackBerry Administration Service WFH] )K" #2811 BlackBerry Enterprise
Server

{£F BlackBerry Administration Service FRHFIKRP#E
A9 BlackBerry Enterprise Server

BUCHE T R, IS0 ik P R 2 BlackBerry® Enterprise Servero. HEHEHI KR
24571 BlackBerry Enterprise Server X Ji, BlackBerry Enterprise Server <% HalBiiReS il kiks
BlackBerry 4.

1. 7£ BlackBerry Administration Service [J BlackBerry Solution management (BlackBerry fRRFH
EEH) A, JBIT User (BP)

2. Click Manage Users (ZIEHF)

3. Hidi Advanced (B4)

4. 7F BlackBerry Enterprise Server criteria (BlackBerry Enterprise Server ¥RME)#H(7)r, Hudiss
MBI bk S i) BlackBerry Enterprise Servers

5. i Search (%)

6. H.ii Manage multiple users (BEEZ1THP)

7. EPEBAEEEIN AL 21 BlackBerry Enterprise Server [KIHH K,

8. Hiili Switch BlackBerry user to different BlackBerry Enterprise Server ({§ BlackBerry FHP

I ZA[EIRY BlackBerry Enterprise Server)
9. MAETIERF N BlackBerry Enterprise Servers
10. il Save All (2IRTE)

FERZE: K IT SRS E B Hess k) .

FH1E Z BJHY BlackBerry Enterprise Server EIEZE
BlackBerry Infrastructure

R A A K SRP ETEE P BlackBerry® Enterprise Server SEfliZEd:4 BlackBerry®
Infrastructure, BlackBerry Infrastructure M5 HiXSe4ENF, T E WL,

1. 4£ Windows® R4, 151114 BlackBerry Enterprise Server HR%%.
2. 5 BlackBerry Enterprise Server R4GINEzhZEAITE M A Disabled (BEH)

Bh#iH BlackBerry Enterprise Server

1F Windows® AR5, #% LRI )E 30 BlackBerry® Enterprise Server Hi%s:
* BlackBerry Controller

* BlackBerry Router

* BlackBerry Dispatcher

© PHATRIAR RS
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VAR &) Ja s BlackBerry Enterprise Server

SERZRE: MEENT R, LI E R HL BlackBerry Wk  fRANH FUREIL BlackBerry %
£ 4 BlackBerry® Desktop Manager Y, BlackBerry® Web Desktop Manager, VAIEWCHTIF] SRP % Hi il
RS 2R 5 B
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T e T ot B2 T4 BlackBerry Enterprise Server JffiJ#d: BlackBerry Configuration
Database

FERERALRTIEHS BlackBerry Enterprise [IENEGEGEGB
Server FF £l BlackBerry Configuration
Database

A A O R, T L — & B E L E %3¢ BlackBerry® Enterprise Server JfK 2 HiH)
BlackBerry Enterprise Server "B ik = RIS 445 B 2081 IR 4545 o

Hs ] DU T 2 FR A 48T B BlackBerry Configuration Database il BlackBerry Domain. US4
AT BlackBerry Configuration Database, WI#EFEZ5HT BlackBerry Enterprise Server [ SRP

TiF. WA LI{#EH BlackBerry Enterprise Transporter, F#fLUARJ BlackBerry Configuration Database
HH K S A2 2T BlackBerry Configuration Databases

BT SOLRERN, S BlackBerry WA FCH I 1T &, 1247 BlackBerry® Device

Software 4.1 B RRAN BlackBerry W &FBCH MRS PiT, I LA s 720,

BETFR LR AR 55 G

o WSUHIO MRS g I ) A, 4 ] LUK bk R IRl ARG BlackBerry Enterprise Servers

o AT LATF IR S A

o BB IR GG R R R B B AR, X A RIAE SR A BT IR IR S5 A 2 1, K S ELART ) BlackBerry
Enterprise Server AT IGsPIRAR .

BETH 3 FE ) B 2 A

o BHTE—BUEL.

* BlackBerry Enterprise Server ¥#rHIIRSSTHT] KIE B e IE L TG L M 4% R D 8 T BlackBerry

B

£l)# BlackBerry Configuration Database

TR I A G SR IR 22 A VA SR VR I AR P G B 80t e AR, U mT DA 8l e e 458 Hiz
4T createDB Al HATCAAE: BlackBerry® Configuration Database, MR BN R, 244
i createDB AJHAT XCA-A B T4 BlackBerry Configuration Database J&, Sl LA EL & Hdn
FERSS 28 AR SR () Windows® K P s AT 22 b FFE R o

FFIEZH: fiE DR A S5 ds ERCE T AN IRLRR o

AP AR 2 DA 0K ™ AT SQL B BABUPRIK) Windows K 7 38k AR 280 52 IR 55 2 (R T AL

F BlackBerry® Enterprise Server 4%/ Jii S il 2 ALENLE 4 BlackBerry Configuration
Database FHLIRSS a5 (1M HHE IR S525 -

B AN TSR SR
ENE <extracted folder>\Database,
LESCA G4, 11 JT BesMgmt. ofg U1
S SO DAL HE 1 B A AR R R 2 £ I
TRAF I SCAT

[N

N O w
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BIESE L

8. ATTT A A HRE L.

EF TSN %% BlackBerry Enterprise Server Jf@I#H¥ BlackBerry

Configuration Database

9. Wh <extracted folder>\Database.
10. N\ CreateDB. exe BESMgmt. cfg.

BESMgmt. cfg [ 4%

B
CMD

DATABASE_NAME
SERVER

USERID

PASSWORD
SCRIPT_ROOT

LOG_DIR

DBMS
DB_FILE DIR

BACKUP_DIR

BES_TYPE

15 RE

HJEPEFRE CreateDB WJHAT LA LI TE UMIRAESR Y (filhn, 24
BER S TF R BlackBerry® Configuration Database).

WJEEFEE BlackBerry Configuration Database &K
B IR EFE BlackBerry Configuration Database FRIZHZEARSS
LRI FR. WS RS BI4E BlackBerry Configuration
Database, WINI%AE database server name

\database instance name T\

T A A B A G O BRI bR PR 4R e A RS A R G EE AL
PRI A P ) 2 2 PR R 5t P bk 2 R L P 44

G0 S AL B FE S B, D) R PR e e A K T i .

L@ PEFRE DBInstallScripts SCAFSRM)HAE.

BRSO R, b5 CreateDB. exe U4 TRl —HE e e,
IR PE R AR A S p O H R SCPR I SRS B 42

HRINTEOL R, e 5 CreateDB. exe AL T-[H—AR S,
I P 4 S T A 2 O R B R S

I J i e S AR B B T OR A s P S A BB ST AR

BAEM T, M fhe S CreateDB. exe CA4b T Rl—HR St der,
I PR e SRR TR A7 B e 4ty R A SCA

BRNTEOL R, MSCPEY CreateDB. exe SUfFAL T IRI—HR LA,
IR i R R L P P PR S R i 55 8%

FEFBITEY L& 3 BlackBerry Enterprise Server F€l
IZF1HY BlackBerry Configuration Database

1F BlackBerry® Enterprise Server ZERIFEth, W shit &L,

¥ : BT BlackBerry Enterprise Server RGEEH, W2 BlackBerry Administration Services

BlackBerry Administration Service ] LLZZ3EEFEEY BlackBerry Enterprise Server IRl ML L, tnf
DLz e A — G ENL B SRS ar AR SQL A4 BlackBerry Configuration Database, 4%
BTz B 58—~ BlackBerry Administration Service #Y BlackBerry Enterprise Server Fifl@FIIEHE

61



THedem EF ML 23 BlackBerry Enterprise Server FHAI:# ) BlackBerry

Configuration Database

BlackBerry Configuration Database. WIHA# T BlackBerry Configuration Database, N4 ai
BlackBerry Administration Service, MAMEIEWMIILE T IXAE BlackBerry Domain "444T BlackBerry
Enterprise Server ZERFEHITHEMNL L 2edEm T4, BlackBerry Administration Services

Fi&Z |l

WHTFH BlackBerry Enterprise Server £, JHEFE I SMMRE COEM T ARAARCE .  IEEITG
THBFERFZ 0, ORI AR E, KRR BEE TR oe s, FREIE B E .. AEAER, 530

BlackBerry Enterprise Server Administration Guide).

1. f#iHH Windows® Mk & 5 203 iz 4T BlackBerry Enterprise Server JRZSHITHEML.
1 BlackBerry Enterprise Server 3 ffHr, Xl Setup. exe.

3. 1f Setup type (LIEERDN{FHEN,%k+ Create a BlackBerry Configuration Database (fl#E
BlackBerry Configuration Database)

4. 1E Setup options (FRFEIEIRN )X UGHET, & LL M E B

o fEaLIM Additional Components (BfARLAME) %13 H kPeaiiék BlackBerry Enterprise Server 4]
-,

o TAVLEES — IR EEN 223 BlackBerry Administration Service,ifHiil;i Remote component (GEFEZH
1) 7F Additional components (MIANZAfH)%1|5K, JEHF BlackBerry administration (BlackBerry
38 Hiil; BlackBerry Adminstration Service.

M BN R PSR S E A S EHL , 15 5 Yes (&)

R ER 1 i I R ik P 8 S v 5L

{F Database information (EWEEE(FE XN THHED, AT LA N HEAE:

a. 785 BlackBerry Enterprise Server Jirffi H Zds k45 #5811 BlackBerry Configuration
Database 4 FK.

b, T SRR 1A IR A S B R A R A 1, i 1 FE Static (BRZAS)IAMN. WIRFRAH O SA R
1433, 354E Port G )T B P g G 1 5,

8. 1t Database mirroring options (HUHEEEFEIGIETR N UGHE, U HLIZENC B B FE R4, 15 1k Add
support for database mirroring GRINEWEEEFIRSTHF) ZILHE, SR)57E Name of the mirror database
server (3EGEUEFERR S8R 7 B B N L BLG B PR B e IR 45 2 IR A R e 28NV R IR A
PERRE Microsoft® SQL Server® [f]#f BlackBerry Configuration Database, M & fE L & 5if%
Microsoft SQL Server AFRIITHE ML INVEMRII.

9. 4F CAL and SRP information (CAL F0 SRP {52 )X iHHE, 8 A B ) SRP FEilF.
10. {F Microsoft Exchange Server fiGAET, $W4TLL NERAE:
a. {F Microsoft Exchange Server 7B, # AN Microsoft® Exchange Server M4 #K.
b. {E Mailbox CHBFE)7-BLH, BN ELATAH ML PR I¥) FR 20 5 #0144 95
c. il Check Name ({&EZFR)
d.  Huili Apply (EZFD
e. HilifAxE.
11. 7¢ Administration settings (EIBGIZE X UGAES, AT DL T #1k:
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THedem R ENL E 43 BlackBerry Enterprise Server JEAIE#r BlackBerry

Configuration Database

a. fE Pool name CGGHEFR) B, BN LN LT AT T-6)4 BlackBerry Administration Service
Web Huhi-[) FQDN, & 24 BlackBerry Domain H1%2Z3%—4> BlackBerry Administration
Service SEB, WA AFESZERANFIMBAAFR . WERIEEAE BlackBerry Domain W23 %£ /™ BlackBerry
Administration Service SEf, W& S5vHENLAZFRANR I+ H Wi 255 BlackBerry
Administration Service =ZfI[) IP bkt FRE)H:—4> DNS I,

b. 7F New password (FZEAE)HI Confirm password (FHIAZERD)FE T, f#t N BlackBerry
Administration Service FT- XY esUbAT SO0 0 F K SSL UE- %S, #0200 BlackBerry
Domain T [H%EF BlackBerry Administration Service S84 FHAH ] [t %% ﬁE}

12. 1F Microsoft® Active Directory® settings (Microsoft® Active Directory® &E XTILHHEN) User
password (AP BBRB)F R, N\ Microsoft Active Directory Mg/ [%54, LI{H BlackBerry
Enterprise Server F T-liil Microsoft Active Directory (1 BESAdmin)HEAT S 5IE. S A0
i HABHT A4 R0 FH P 380, W 25t DR FH P 8 T-5 Microsoft Exchange ZHZRAHIAN Microsoft Active
Directory #k.
i Next CR—8) )5, i G222 N R P A BIEAT 5 Microsoft Active Directory I SGIHE
4y H SRS WIS 20 Tk BB B AR P 4 Ja H s 5548 . 2084 Jm H s IR 48 n 21
R, E RS Add GRIDIZAIIFEFF N RS % . SN2 5=/ H R IRG 2 s 15
Microsoft Active Directory K /= AH [ K

13. 7f Start services (BEIIRE FTILHET , 1521 )53) BlackBerry Enterprise Server R%%.

14. i Finish (2R

TERZR

e f§i[f] BlackBerry Enterprise Transporter F¥iJH )"k # % BlackBerry Enterprise Server. H 7%
B o IvEgn s &, S (BlackBerry Enterprise Transporter Installation and
Administration Guide)

o WIRMETIY T BlackBerry Enterprise Server 4.1 52fi], i #F BlackBerry Administration Service
G EES IO E . TS B, 155 W BlackBerry Enterprise Server Administration Guide)s

ELREIFEDR Y BlackBerry Administration Service #igEZFR.

e BN FE Ty, 22N R P e n 848 E BlackBerry® Administration Service HBHIZFR.

BlackBerry Administration Service SEZfilffi % FRBEATHERE AW, JFAEGdi ] DNS EFAHNC &
BlackBerry Administration Service /& a] FIPEIHT HZ L FR.  RAINHE 228 R b e 2 G 200 DNS 41
L. HMEE AT DNS JEHAACE BlackBerry Administration Service fmin] Pk, JREUnit.

GG FHRE P ¥ %236 T 89— BlackBerry Administration Service SEIRITHE ML FQDN HIAE 44 FK
FIBRNE . WIS R T ERMEIFAELLS A DNS EIABLE T BlackBerry Administration Service =]
FTE, WhZiiff A BlackBerry Configuration Panel YfiZith 44 FREE A it i) FHLAAFR .

BlackBerry Administration Service 4 FRIFASFEWIAE H T 2F 5138 - 25 H) BlackBerry
Administration Service Al H M.

5% BlackBerry Administration Service =] HHYERIVELIME S, 1558  (BlackBerry Enterprise Server
Planning Guide).
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F AR BT BlackBerry Enterprise Server #ff:

ﬁﬁﬁﬁﬁﬁé’& BlackBerry Enterprise Server X

WA 3B B O R, T LAEY LRI BlackBerry® Enterprise Server #FRRAS, B2t Nt
BlackBerry Enterprise Server SZf], FF¥H Pk P # R ECHHCAT BlackBerry Enterprise Server.

YIAE AT PO R, P BlackBerry WIS BORY IT k%, 3817 BlackBerry® Device
Software B & pRCAS I 5 45 B HBOH IR IR G T, H IR o4 [ml 2

BlackBerry Configuration Database f BlackBerry Domain H'[{]ffif§ BlackBerry Administration
Service SEAES A MAARINA .  FETT4% BlackBerry Configuration Database Z Wi, A2 1ELE

BlackBerry Domain W' HAbFEHL FiZ4TH BlackBerry Administration Service k%%, HAETHZkit
AL

Paniy &ﬂﬁiﬁiﬂ’]ﬁﬁf‘@%

o AT LLIEWRE Sk R 2 BlackBerry Enterprlse Server 524, APR#I BlackBerry Policy
Serv1ce [RIM ik T W A RS T AN 1T Sems i & .

. "TEIEVQJJHFHFTPKF i R gtk .

s W Eﬂﬁﬁ%ﬁ MWL R BlackBerry Enterprise Server SEBSCHRHIFR & k)™, i i 2e
= //\H’JH

Jﬂiﬂ‘éﬁLfilﬂ’J@% RO R
BRI S AL frﬁm
o REEEING SRP AEIE,

o IRAEAE BlackBerry Configuration Database Z [z bk, WP E L HAE BlackBerry
Configuration Database H1 #4401 24 1E T,

*  YE¥TH BlackBerry Enterprise Server ZHAFF-ZR ZIAHIE A Z 1, B ToikAE R BlackBerry
Enterprise Server HJH-LLHIIAE(HIUN, BlackBerry MDS Connection Service Y BlackBerry
Collaboration Service 5% BlackBerry Enterprise Server SZflZ [AI[{—X% £ KEHR)

DIEE AR %~ BlackBerry Enterprise Server 3247

BT LA B B I RIS Th T 2] BlackBerry® Enterprise Server SEM, Dhfs KREFEN /0T F - IR15% 00 o

F&Z /I R EARTLG A0 BlackBerry Configuration Database, 15457857 %403 BlackBerry i
Fo MU K S INAET BlackBerry Configuration Database I, FiNERAEEEELT BlackBerry
Configuration Database H[F{T1] BlackBerry 45 1E M.

1. LEBARRLF ML _EBE BlackBerry Administration Service i ZedEim AN BlackBerry

Enterprise Server,

2. WSEAIE THM BlackBerry Configuration Database, iff A7 41 ZUEREE A 2 Af 2 59 B Bk P L 41
IT SRMEFIEAFELE o

3. WRBTIEINA T BlackBerry Configuration Database,iff MZSIIZHZRIMIZE T IR BlackBerry Manager
S
4. W PATCL FEAEZ — K H PR P B R BT BlackBerry Enterprise Server:
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F AR FH AT BlackBerry Router

o BTN BlackBerry Configuration Database,iiff#iJl] BlackBerry Administration Service
B ik .

o TG HI BlackBerry Configuration Database,ififfif] BlackBerry Enterprise Transporter %
SIS

FI¢ BlackBerry MDS Connection Service ™ 9-HERE IRSS#% 1 5245 o

st T+ PO A2 T 2 A ) BlackBerry Enterprise Server. W LUK CUFHE4IT) BlackBerry

Enterprise Server S HVEEIE M EWIAI BlackBerry Enterprise Server KA ik 2 31

H .

7. BHPWR B2 TR BlackBerry Enterprise Server S|, 712k IH BlackBerry Enterprise Server
A5, HA T BlackBerry Enterprise Server SEF|J{EISAT OB HIHAFIRAS .

SERZE: ZAT BlackBerry ¥ H /7 W5 UG 0 OBt RRAS KR 0 Thfig, 15744 BlackBerry® Device
Software. HFRVEAMER, 1§52 (BlackBerry Device Software Update Guide).

HE I ITHY BlackBerry Router

3¥: 1F BlackBerry Administration Service "', IIEE NN, BlackBerry Router [f] BlackBerry®

Controller., MWINLEFEE AT BlackBerry Router [AHHEML EM) BlackBerry Configuration Panel

P BlackBerry Controllers

1. %M 71847 BlackBerry Router JR4511% Windows® K " &ML .

2. 1E BlackBerry® Enterprise Server “ZHCfF, Xili Setup. exe. UNA A LU (1 HAE R 400
Windows Server® 2008 BX i LA REEHL i B hia4T setup. exeo

3. 7t Setup type (TIEFHBDNHLHET, 1k FF Upgrade the BlackBerry Router and BlackBerry
Controller on this computer but do not install other BlackBerry Enterprise Server

components (FEILitE LAY BlackBerry Router 1 BlackBerry Controller {BfZIEH i
BlackBerry Enterprise Server ZH{%)

4. 41F Start services (BEIIRFZ X IHHEF, Hidi Start Services (BEIBRSE) /53115 BlackBerry
Enterprise Server Express R4S, #ii Next (TF—%)

5. {E Console addresses (¥=#l& M3k )XHHHES, i Finish (FERL) ERIATEDL T, 208 M R P45
BlackBerry Administration Service Fl BlackBerry Web Desktop Manager Web HulitB A . txt Cff.

i M BlackBerry Router Z| BlackBerry Infrastructure BYiEE

TR BlackBerry® Router fEi%4:% BlackBerry® Infrastructure, 0] LUffif] BlackBerry®
Enterprise Server ZZZECAFHPBEMIY) BBSRPTest _LHSRIMIAIEH:. BBSRPTest L H 24 HI7E
BlackBerry Router Z3EitfEHH]h BlackBerry Infrastructure $5:EM SRP #Huhil-Fl SRP ¥ KR4
BlackBerry Infrastructure.
1. 7EZEMNR Y BlackBerry Infrastructure EREHIFHENLL, 52 A FEAEZ —:
o WHIE4T HLT BlackBerry Enterprise Server 5.0 SP2 [KJFAS, i fE i S n it i 2
<BES installation files>\Tools.
o WIRIBITHE BlackBerry Enterprise Server 5.0 SP2 BYHE Sl A, iS7Edr SRS E
<{drive>:\Program Files\Research In Motion\BlackBerry Enterprise Server.
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F AR FH AT BlackBerry Router

2. N bbsrptest <srp_address> — <port>, H:'f' <srp address> J&WEAE ZBE FEHARIHEHLE SRP Hb

Hk, <port> J& SRP MU IS . U, £y 2ATHEA bbsrptest. exe - host serverl. example. com -
port 3101,

SERZE: MR AREA, 5 H Windows® Socket (WINSOCK) #&iCHISRiZWrinfi. A5V E4H 55,
15U7 A http://msdn. microsoft. com CAPUEEEE Windows Socket Error Codes (Windows EFEEF4R1CH),


http://msdn.microsoft.com

BIESE L THRJE 155

HREES

JQr?ﬂTEE SRS EFIAIZZE BlackBerry Enterprise
Server éﬂ'f’-‘F

R AEH BlackBerry® Enterprise Solution FE A ZFFHIRES G, 7% BlackBerry® Enterprise
Server AV AENIREBITEOARIER B WL, BT ERAN GG & 15 OO BT LA R0 & A SRR s 815
W N2 K B PR R S HCE B OX R . BT RIREUR SR S8, BlackBerry Administration
Service 2 MR I IR A X L AT ITF AL, FEMER IS A BB £ P Microsoft® SQL
Server® [KJ44FK.

L R ZWEFREHIE G S, MAREREZ) BlackBerry Enterprise Server JR%5alizkk
BlackBerry Administration Service $§7E M Updated (2¥EH) 1) BlackBerry Enterprise Server Z1f4
AL, WIN 1% A 45 BlackBerry Enterprise Server AFE#rE3) BlackBerry Enterprise Server
R4 8= A sl L.

FRIAZRT: AL R PE (B S5 B s ALEAE AT

1. 7f BlackBerry Administration Service [ff] Servers and components (BREZEBFALBM ) EHd, R
BlackBerry Solution Topology (BlackBerry R A=) > BlackBerry Domain.
it Resend database mirroring parameters (EHAEHIEEE&GSHD
{E/k# 1t Server responses to mirroring data update (BRFZSERVRIGEUEEFMME )X PIEE N
Updated (B FEFh)1 BlackBerry Enterprise Server WMt EALE, ¥ H3) BlackBerry
Enterprise Server HR4% ok T 8T )8 s A& B SEH A THML.

4. FE/KIEFEE N No response. Please save the data again to attempt to update this server (g

MR . iE B R RERIE SR EFLARSS8)1 BlackBerry Enterprise Server ZIPFTHH AL L, i
TENAEIZTT H E R 2 W4, R 5K 5ds FEBL 5 S0 % % BlackBerry Enterprise Server 41ff.

& BlackBerry MDS Connection Service BtE X1

&l LI#i A BlackBerry® MDS Connection Service MU A4 MdsLogin. conf FlI krbb5. conf SKELE
BlackBerry MDS Connection Service B NTLM =% Kerberos™ [fJN &R 255 BlackBerry W&k
ATE M EAER) 7.  BlackBerry MDS Connection Service WoE A4V T <drive>:\Program Files
\Research In Motion\BlackBerry Enterprise Server\MDS\Servers\Instance\config,

1ETF % BlackBerry® Enterprise Server I, Ze3EMN RS HH MdsLogin. conf % krb5. conf 3
1, [AIINEEAR R B AR BlackBerry MDS Connection Service FCE CAEAIERAMIA. WHEBIEPAT
T 9% 2 Wi % T MdsLogin. conf B{ krb5. conf I, WINAZVKE AR A A, iXFE BlackBerry MDS
Connection Service A ReMI{#iH] NTLM B Kerberos [ ZARS 2% BlackBerry % £5iE4T S 43 560F .
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TregdavE FH2% BlackBerry HiZRid M &R 4t

FHR BlackBerry #IEFEBIFIRS

BlackBerry®¥ s FEiM A R Ge i R AT/ VI T &80, LT > BlackBerry® Enterprise Server X} BlackBerry
Configuration Database {FH %4l ZE A B E .

IR IEAEFLE BlackBerry Enterprise Server U5 HL EF+4 BlackBerry Configuration Database,
BlackBerry %4 7218 51 R4 NPk H 3 T2

R IE T BlackBerry Configuration Database FTALIKIEHE FEHR 55 25V 0 % 2EAEFLE BlackBerry
Enterprise Server [it&AL L, Wn/ &5 BlackBerry Enterprise Server %%t j5 FahTT4%
BlackBerry H(4f il 1 R 40

FFI8ZHi:
o BRAZR A O B ) R G B OB
o BAREERS S AIAE Windows Server® 2003 FiBfT.

. EHHREFERS 25 b, FT T BlackBerry Enterprise Server 3y,
2. WEPATULF A2 —
o WUERIEHIALIREIFIZIT T 32 A7 Microsoft® SQL Server® 2005, i {E Tools\DBNS\x86 C{|3H, Kt
RimEsp. dI1 XfF5EH1%] C:\Program Files\Microsoft SQL Server\MSSQL\Binn.
o WIREBIHLIAEEFIZIT T 64 {if Microsoft SQL Server 2005, 7F Tools\DBNS\x64 {431, K
RimEsp.dl 1 0|2 C:\Program Files\Microsoft SQL Server\MSSQL\Binn.

3. FTJF Microsoft SQL Server Management Studio.

4. §iH] Microsoft SQL Server Management Studio, #fi% BlackBerry Enterprise Server 2 {fHH)
Database\DBInstallScripts\SQLServer\5. 0,

5. #IJF NotifyMasterlInstall.sql 3(ff.

6. IBATIIA.

7. 41T Notifylnstall.sql Xff.

8. ¥ < DATABASENAME > %%k BlackBerry Configuration Database AR, BesMgmt)

9. IBATHHIA.

10. #fiiA Microsoft SQL Server Management Studio 757 “Function dbo.xp RIMxxxx registered” ¥
B

11, BB SR RN Al BlackBerry Configuration Database SEffl, iGEH A 7 8 10,
12. B B sh B IRS 25 M FE4 BlackBerry Enterprise Server [KIit&E#L.
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BIESE L

SAEENGE

Bl & 37 #F Unicode
LB A Z#F Unicode 1B

=L
571 & BlackBerry®

Enterprise Server RSB

15 7) 824 BlackBerry
Enterprise Server RS =
4%0

LR G B G risqT
BlackBerry Configuration
Panel,

Stk 1847 BlackBerry Enterprise Server

J=1T BlackBerry Enterprise Server

1tER

A T2 BlackBerry Enterprise Server W, 223N HFE P44
BlackBerry Enterprise Server IR4511 B ah2RMECE A AshETF5) .
Wi, N P2 BlackBerry Mail Store Service.
BlackBerry Policy Service Fll BlackBerry Synchronization

Service [M1JH8)ZRMECE A F 3.

FLiE . BlackBerry Enterprise Server F1Hi4E, 152 g
BlackBerry Enterprise Server 451 JEsh25%Y .,

AR T4t BlackBerry Enterprise Server I, ZZ3Ep HIFEF¥<s
fii & BlackBerry Enterprise Server ARSI {5 o

15 7) 824 BlackBerry Enterprise Server HIPK/EHE., &F

BlackBerry Enterprise Server CEYSHg5E B8 A] LLXFEML

WRAE Windows Server®2008 H1iz4T BlackBerry Configuration

Panel, V@48 /DL 7 U1 «

* i Windows Server _ZRZE I GIAIH I Kk 8 SR E AL

o At BlackBerry Configuration Panel K#5, Jf#ith Run
as administrator (VARSGEH RGBT

1

==

T LA R RO R ] U R BlackBerry® ##¢ %M Unicode VHE, HFFH BlackBerry®
Enterprise Server Fi'E N #F Unicode EE (Hltn, HiE. #Higskfajfarh o).

ek # BlackBerry Enterprise Server [RIilFEMNLIATSALT, i FFEE > BT

1.

2.
3
4

N regedit.

R -
HPAT U N ERAEZ

o MR LEIZAT Windows® 32 AR, 544 HKEY LOCAL MACHINE\SOFTWARE\Research In Motion
\BlackBerry Enterprise Server\Agents,

o MR LEIZAT Windows 64 AR, A HKEY LOCAL MACHINE\SOFTWARE\WOW6432Node\Research In
Motion\BlackBerry Enterprise Server\Agents.

W% MAPIEncoding MR I CAFAE, iHEHAT UL FEAEZ —:

IR A
© LT ERCY 1
FHATL F AL
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THo e ™ BC'E A Unicode HHE

o WRELEIZAT Windows 32 A, 14 42 HKEY LOCAL MACHINE\SOFTWARE\Research In Motion
\BlackBerry Enterprise Server\Setup,

o MRS TEIZAT Windows 64 A, 1% 4 HKEY LOCAL MACHINE\SOFTWARE\WOW6432Node\Research In
Motion\BlackBerry Enterprise Server\Setup.

7. iHWER ConfigKeystoreCountry i/ Iis S 4 LU AF—1H, BARH T 41 2R
o HTiAR S CN
« HTHER JP
* HTHER KR

8. 1F Windows R4, i 3h BlackBerry Dispatchers

B4 BlackBerry Enterprise Server T %1% Unicode 8 ERIFFFmA5

RIAFTOLT, BlackBerry® Enterprise Server M BlackBerry #4582 Unicode JH BN, #<{iiH UTF-8
FREBALIE Unicode 5B, IS THBAEN R ik ERA B i 4 RIEH Unicode KL (i,
m%%?%#ﬁ%ﬁf%%E%m?M#i#%ﬁﬁ%kﬂ%%BWW%mmwwwEmHmEe%NH
BOE VR e A S, DU AR Unicode YH R

FFEaZBI: BLE N XHF Unicode WHH.

1. #3064 BlackBerry Enterprise Server MJiFHALMTSAE:H, i FFE > BT
2. BEXN regedit.
3. HiEEE.
4. EPITUUTEAEZ —:
© WRELEIZIT Windows® 32 (AR, 554 HKEY_LOCAL_MACHINE\SOFTWARE\Research In Motion
\BlackBerry Enterprise Server\Agents.

o IR EAEIZST Windows 64 (LR, 5844 HKEY LOCAL MACHINE\SOFTWARE\WOW6432Node\Research In
Motion\BlackBerry Enterprise Server\Agents,

fAg—/N44 AutoSelectOutgoingEncoding 1] DWORD 1H.
XUt Bi ) DWORD H

f Value data (CEUERUWE) B, AT FEAEL —:
* 244 BlackBerry Enterprise Server MtE ARG TAESCATY g i IEF 08 5 (1 T4 g i, TH BN
1. 1% BlackBerry Enterprise Server JCiEHfiE Bfd 747415, BlackBerry Enterprise
Server ¥ KM UTF-8 #HEAT 4l SCAH B gmid

* B BlackBerry Enterprise Server Fo'E MAEXH#H RTF &§ HTML ) HL T MEAEHEA T 90 D B % et
AT, i8N 2. WH BlackBerry Enterprise Server JLiEMfe ZAUHI 717wty ,
BlackBerry Enterprise Server Y4%M UTF-8 XI{#if] RTF B¢ HTML [ He Tl T4m A .

* TFf BlackBerry Enterprise Server FCE WAEXTIH RTF B8R HTML (4l SCASIH SR T4 EAT
iR IR BGE A I PR gD, 15N 3. WIS BlackBerry Enterprise Server Joykffie B4l FH i
FRrgniY, BlackBerry Enterprise Server KM UTF-8 Xf i v 1 MR A4 34T 4 it

8. 7F Windows iR4:HY, B #1550 BlackBerry Dispatchers
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THo e ™ BC'E A Unicode HHE

ﬁ? BlackBerry Enterprise Server ECE AH{X{ERH UTF-8 %X Unicode iH

IEx
ZiAfifR BlackBerry® Enterprise Server {XffH UTF-8 FFrgmidicib#H M BlackBerry WAFUAEIH) Unicode
HE, EEHREL N,
1. {F4E% BlackBerry Enterprise Server [KiH&EANLIESFH, B FFEE > 1B1T.
2. BEXN regedit.
3. HliFERE.
4. EPITUU T EAEZ —:
o WIRELEIZAT Windows® 32 SR, 1 4 HKEY LOCAL_MACHINE\SOFTWARE\Research In Motion
\BlackBerry Enterprise Server\Agents,

o WUREAEIZET Windows 64 AR, 144 HKEY LOCAL MACHINE\SOFTWARE\WOW6432Node\Research In
Motion\BlackBerry Enterprise Server\Agents,

BIE % FR A MAPIEncoding (¥ DWORD fH.

7t Value data (EEHE)TBrhiEAN 0, 85 HuilifzE .-
fAgd—/44 AutoSelectOutgoingEncoding [ DWORD 1H.
7t Value data (EEHE)TBrhiEAN 0, 85 HuilifzE .-

fE Windows 45, i 5 3h BlackBerry Dispatcher.

© XN e o

£ Microsoft Exchange MEREIE A FF BlackBerry I ZHIHE Y
Unicode 7

AN T Microsoft® Exchange FRASERUIATSS, A RewiLR H I H LB IEH Unicode

FF, WG, A7 e

FIAZHI: 7& Microsoft Exchange2003 M5y, hJodk H IR 2 DU M ERME

e il http://support. microsoft. com/kb/913643 DL F#AN %2451 H & IR 55 28 T w5 S A MR o

e ) http://support. microsoft. com/kb/923537/en—us LA FEALEKHLE BlackBerry® Enterprise
Server HTHEMLIT T IEHMET o

1. #F BlackBerry Enterprise Server Ht, Bl FFiE= A BT
2. HEAN regedit.

3. HuhRE.

4. HPATULUFEEZ —:

o WHELEIEAT Windows® 32 7R, i 51 4E HKEY LOCAL MACHINE\Software\Research In Motion
\BlackBerry Enterprise Server\Agents,

o WIRELEIZAT Windows 64 {7, iM% HKEY LOCAL MACHINE\Software\WOW6432Node\Research
In Motion\BlackBerry Enterprise Server\Agents.

% 2Rk SetLocalelDs [#] DWORD fH.
FIbEBEE N 1.
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TR IE T ¥ BlackBerry Enterprise Server 7E Microsoft Exchange 2010 FRlEH 1)1k RE

7. fE Windows HR%SH, EHiA 50 BlackBerry Messaging Agent.

‘=18 BlackBerry Enterprise Server f£ Microsoft
Exchange 2010 IfE R THERE

FIaZ 8l :

B MINAE BlackBerry® Enterprise Server ML 228 6.5.8211.0 it Microsoft® Exchange Server
Al CDO 1.2. 1. A RFENE &, ViR www. microsoft. com/downloads [ii44 4 “Microsoft

Exchange Server MAPI Client and Collaboration Data Objects 1.2.1 (Microsoft Exchange Server
MAPT % i fIEMERHER % 1.2. 107 .

1. fEBCOHE Microsoft AT Microsoft® Exchange 2010 PHfE. HIRIVEHEE, Vs
technet. microsoft. com Jf[ili Microsoft Exchange 2010 SP1 #BhH 1) “Understanding the
Mailbox Database Cache (7T fiRMBFEEHE HELEA4EY

2. EPOIE A SRR B TR, TR DR TR SCE A Microsoft BAMEIT:

e 2155311
* 979149

BB ITEN S B, 15U support. microsoft. coms

3. MBl'® BlackBerry Enterprise Server fiF LDAP #i'ZZ fi7-MRAFHb b A& BIAs S0 . A CTEgNE &, 15
Zx[i] “Configuring the BlackBerry Enterprise Server to use LDAP to retrieve email addresses
and organizer data (Jii'# BlackBerry Enterprise Server f#H] LDAP #5722 Ho 1S {fH bk FlET B 4544
YN FEAN T (BlackBerry Enterprise Server Administration Guided

4. ['# BlackBerry Enterprise Server ffif] Microsoft Exchange Web Services & #¥ 4 FRHI.
HITEYNE R, 52 “Configuring the BlackBerry Enterprise Server to use Microsoft Exchange
Web Services or MAPI and CDO libraries (Ji'# BlackBerry Enterprise Server {#iH] Microsoft
Exchange Web Services Y MAPI PLA¢ CDO JENZ X EEANIT (BlackBerry Enterprise Server
Administration Guide)

BCE Hosted BlackBerry services INMELLE Microsoft
Exchange 2010 SP1 ZIHPERERS{FEH

1. IHAHRECEE Microsoft® Exchange 2010 W EMMCAIRE, IF52 T “ M Microsoft Exchange Web
Services MlEFHMM” LI “F¥ BlackBerry Enterprise Server [t N /ANFFE NI A EIv]is
177 WSy HRVEHMIE R, 2 H “Configuring a Microsoft Exchange 2010 messaging
environment (ACE Microsoft Exchange 2010 W4 B KR IFEE Y

2. [E'E Hosted BlackBerry® services. UWIHWTHE, IR AR 7 HA Microsoft® Active
Directory® 1 HEMsesds=hilil. AR EE, 2 “Configure Hosted BlackBerry services
when your organization’ s customers have full control of their subtree in Microsoft Active
Directory (MZHZ% " HAG Microsoft Active Directory T H M sedE =AM, it & Hosted
BlackBerry services)i%Z X F AT BlackBerry Enterprise Server Administration Guide)
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http://technet.microsoft.com/
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T+ B35 FHiF ) BlackBerry Administration Service SAFINCE Jy 5 M0 4% W98 1

3. J'# BlackBerry® Enterprise Server ffiff] LDAP & -FHBA- Mol FIEPREsEdE . A STE(E B,
1524 “Configuring the BlackBerry Enterprise Server to use LDAP to retrieve email
addresses and organizer data (Jil'® BlackBerry Enterprise Server {#iH] LDAP 22 i1~ M4 Hbhl
T PR ESEHG 12 CEATT BlackBerry Enterprise Server Administration Guide)

HXER

4 Microsoft Exchange Web Services BUEEFA, 29

¥ BlackBerry Enterprise Server HCE NAEERA AR N FigfT, 29
fil % Microsoft Exchange 2010 v &M EL, 27

1%t aY BlackBerry Administration Service SR E
F= W 2% F MBS

W) BlackBerry® Administration Service SEffHiFH %% UDP fEff bt 34Tl 5. W BlackBerry
Administration Service SEWIAL T ANFIIMILE 1, If HATZUR M2 00 B A RV R 2% 1 M K 2 7 UDP,
&L 7K BlackBerry Administration Service SEBIRCEAMTH TCP 7kt @A .  @iltr, wnFA4Em
HAVE ] UDP okt S Bk Bk e, #a20% BlackBerry Administration Service SEIECE AfdiH TCP
5 I 2% 1 X JELA

1. #ff%Jc BlackBerry Administration Service SEWI{EEFE 5.

2. 1F BlackBerry Administration Service [ Servers and components (PR FALHM)=ZH T, BIT
BlackBerry Solution topology (BlackBerry fR¥R/AZEEHP) > BlackBerry Domain > Component view
(¢A4#RE) > BlackBerry Administration Service.

3. ¥ Edit component (ZmiEZB{E)

4. 4f BlackBerry Administration Service pool (BlackBerry Administration Service i) FHi%%
i, #igl; TCP with TCP PING (&5 TCP PING B TCP)

5. ¥ Save all (£EMRTE)
6. TEH)E3N BlackBerry Administration Service SZ4.

B /K& R BlackBerry Administration Service

BT JT BlackBerry® Administration Service, Eu]LAZERHEE BlackBerry Administration Service [
VHEHLEAT U AR AT AT v SR A ot Y

FIEZHT: 24 BlackBerry W ER 2 AN, Z{# ] BlackBerry Administration Service i
BlackBerry &%, WSS V% %é Microsoft® ActiveX®fE{f,

1. ENNEEEh, BN https://<server_name>/webconsole/app, o' <server name> J&FG4 BlackBerry
Administration Service HJHHEHLAIZ IR,

7t User name (FARZ)TFE, #A admin.

7t Password C(ZEHD)7- B, HE N MEAE ek B rh QI 1 25 i

1 Log in using (BFEFHR) N4FEH, s BlackBerry Administration Service.

Hili Log in (BF)

SN
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F AR Bk BlackBerry Administration Service

It P 3 B %2 2 UE S A (5] RE
15 A

MR Windows® Internet Explorer® 7 BRHI Mk AES7E] BlackBerry® Administration Service
ik BlackBerry Monitoring Service Hf, WI%i#%E <UL =T E .

BERUMRR A 5E
¥4 BlackBerry Administration Service BY BlackBerry Monitoring Service (1) Web HuliFZshn®E| Windows

Internet Explorer [FR[{5ulsiglkrd, I HAETHEHLIUE /G X 42k BlackBerry Administration
Service B{ BlackBerry Monitoring Service HJIFT{.

1. 7F Windows Internet Explorer '], ‘7%l BlackBerry Administration Service 4|4 BlackBerry
Monitoring Service ##iHl6.

L Gk gl B R CRHER)

fET RS, iy Internet HETH.
TERZAETR, fuiidsy Intranet.

Fu R

BT 6 S A I B A5 P 51 & v
iR

FAdE .

TE s i ) T EAE B, sl iE s

P EFRIETS.

C P RERE.  URE “UEB SRS K.

CREECCEB AN PRI sE . RS IZAT Windows Vista® [T HLE &
BlackBerry Administration Service Y BlackBerry Monitoring Service,i§fE “IJLJF'J—I)\[']E”
PAT UL A

a.  AE “UEBAAAE” XEHES, SRy BT RRE B T S IFE X .

© XN W

— = =
o = O

b, HEHRIRE.
c. HRZEMERRIE TR .
d. e

13, SCHIFEB T T30 a4
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THde T TN R LLSCHF BlackBerry MDS Connection Service Wb

Sy 2R IASZ#F BlackBerry MDS Connection Service
WL 2

1E 2 WA BlackBerry® Enterprise Server ", ZZUHENN HFEi%EH: BlackBerry MDS
Connection Service M RHEEMS 25— AL I IR IS AL S FH AR v] LAV 1) B A A Sk Al
58,
Lo BN R T SO AN ) A IS AR 55 3% , AN U7 ) 87 PR DL M AT &8 0 78 2 e HEIE IR 45 23 1 BlackBerry
MDS Connection Service =E4,
2. EEE&“@H//\E/JFﬂﬁir?uiﬁﬁp%?ﬁﬁiﬂli%%ﬁﬂﬁiﬁ:@, HHPATLL F A2 —:
o FCE NIRRT T OREE KA HITP 8 HTTPS ARG #%. BN AR EAL T Internet I, it
FHUCETT . 853, 0] DR AR e 2548 JCE AE DMZ

o BN HRETRS ARECE M TP HuhES R AR T IR R S A . W S eI AR S5 A
M N SR, U PR P ) DL 2 ) — & h R HEIE IR 55 2%

o BCEREEN TR . P A S N R RSS2 R IR AT I SR, R AL R 0 G B 5 T et
LA Ao T DI IR 55 2% AN MR I8, D) 47 23010 2 2 17 S T 20 e 28 FL Ay a6 e 45 2%

o RN FHFLFECE NS B HTTP WS kR x—rim-push-gateways.

B & A S B4
BHEKER BlackBerry Enterprise Server BLEH AXZHEFM{EF B A

LT BlackBerry® Enterprise Server SEfl)h, JIRFEFAE Ashiii# BlackBerry Enterprise
Server WUASFTSCRFMIFIIEY 4. I OAINAE TR P 52 G s BT B4 e 44, LAME BlackBerry
Enterprise Server 0] LLIRBF MM 44, FREHEH KLY BlackBerry Attachment Service SEfiEATALEE,
=T BlackBerry Enterprise Server 4.1 SP3 HIRRAST NN T R 5L HFHI AR 2L

amr¥, .wma. .pptx. .docx. .xlsx. .odp. .ods. .odt Fl .ott 3L,

1. {F BlackBerry Administration Service [f] Servers and components (BRZ5ESFALEME)Z 1, EIT
BlackBerry Solution topology (BlackBerry fBRAZEIRIN) > BlackBerry Domain > Component view
(LAHME) > Attachment (FMifF) > Connector (EIEES)

¥t BlackBerry Enterprise Server [f] BlackBerry Attachment Connector SZffl.

Hits Edit instance (ZRIESLH)

i Supported Attachment Server instances (X#5HJ Attachment Server Z2f5l)

X T4 % BlackBerry Enterprise Server R A& 2|1 BlackBerry Attachment Service SEf,
Wl Edit (SR Ebx.

FER I R AU IR A R 2 AR b .

i Save all (Z2FMRTE

AR

Ne
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THo e ™ H IT HE o Ea A

BHKER BlackBerry Attachment Service FCE A ZIFETMI{HIRENEE

f£ BlackBerry® Attachment Service SEBIfITFIGEREN, N FHFEPANS: BT TFH B AEFE RS . 45 28
BlackBerry Attachment Service AELBTHIE, W DAZIGHX Le S A4 4T FF 32 EES . 71T BlackBerry
Enterprise Server 4.1 SP3 [KIfieASh35300 T LA N 52 3 FF 1 S0 4-4%

: . amrk, .wma. .pptx. .docx. .xIsx. .odp. .ods. .odt FI .ott Cff.

1. 7F BlackBerry Administration Service HJ Servers and components (PREZZBFILAMF)=ZHd, BIT
BlackBerry Solution topology (BlackBerry fRRAZEHAI) > BlackBerry Domain > Component view
(LAEME) > Attachment (BfHE) > Server (BREEZ)

AT T ) S
Hidi Edit instance (4miESEf)
7€ Distiller (JREREZ)H /10 Allowed (ARVFIFIH, FIHZ 1L BlackBerry Attachment Service SCHF
P2 o

5. WRFE,LE Distiller (ZEXZE) /1) Attachment size (BHFA/N) (KB) #1)rh, S EHCH BHAE I A/
(L KB Ky Hfir)

6. i Save (IR7F)

Ak
B OIT SREE LA
MEGESA RS, AT 1T SRRSO A, UK 1T SRS Ii4s i), BlackBerry® Enterprise
Server WLV IT SRESECL AP IR NH PR fH, i IT SRES Syl h i Pk -, )
BlackBerry Enterprise Server <O Hegs H MK 1% 1T SRM& Ki% 4 BlackBerry W4s Bl HH O
BCZG 2 1T S, SZiile o Bess Pk i 1T Sng.

MR PP MR IT SREE

TG ZAT: ¥ 1T RIS ECey R H k)~ 4l

1. {F BlackBerry® Administration Service [f] BlackBerry solution management (BlackBerry fRR7F
REE) L, JIT User (AAF)

Mtk Manage Users (BIEFF)

AR

ok R

1t Policies CSREBE)IEII-R, Hili Edit user (4EEFAF)

e FR AR, Bl IR I C R R AR TP RS — N4 HDOUUMHER 1T k.

¥ Save all (£ERTF)

TRZE: ¥ 1T SISTH ARG k) .

N O W
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Pi gt PR BlackBerry Attachment Service [FJALHEFEALFR

FR#] BlackBerry Attachment Service RYZEUIEZEFR

BlackBerry® Attachment Service Vjln] BlackBerry Configuration Database, PAf#] Windows® K/ &k,
SQL G5B F ik e B S . BEPR ] BlackBerry Attachment Service KX} BlackBerry
Configuration Database TEFHIVI MR, ALK BlackBerry Attachment Service K A H 4%
HRRBHE AR . bk U ASA T BlackBerry® Enterprise Server JHT-Ujin) BlackBerry Configuration
Database MK/

FI&ZHi:
e “hyBlackBerry Attachment Service & Windows®ik ",
o TH N E SN EAIE, i N BlackBerry Attachment Service G)EE—4 SQL S EiEmk /.

1. {E Microsoft® SQL Server® FHIEH|GH, &y Windows K78 SQL S EGAEmk 7 68 SQL B4,
Pk o lic 4y BlackBerry Configuration Database FHJ rim db AttachmentServer ffiff.

3. WRMEAHTL BlackBerry Attachment Service ffiJl] SQL B35 FMK S Ujin) BlackBerry Configuration
Database, i HUAT LA T #24%:

a. {E%%ET BlackBerry Attachment Service MJTFHEAL L, i T-1247T BlackBerry Attachment
Service HJ Windows k)" &3¢,

b. HiFEE > BT
N regedit. HLFRATE-
d.  WREALEIZ4T Windows 32 7R, i €7 4 HKEY CURRENT USER\SOFTWARE\Research In Motion.
e. WIRMEAEIZET Windows 64 7R, & Ef7 % HKEY CURRENT USER\SOFTWARE\WOW6432Node\Research
In Motiono.
f.  figd BBAttachServer\Database %,

g (EEFRAEEYIT, b SQL SrE bk S A1 Login (BREB)IM Password (ERD) 74 Hi{H.

SERZE: 58 BlackBerry Attachment Service Z&HFFE)G, #F Windows JRSHHiE BlackBerry
Attachment Service MRS HMEEECE M Windows MK/, WHRFEE Sk E R, TEEHIHS)

BlackBerry Attachment Service.

73 Windows TP BECEEK Microsoft SQL Server 1XPR

BlackBerry® Enterprise Server %3¢ FFET B R HAT e FEal T e vh A 1K) Windows® ik A
Al ei T 2% BlackBerry Configuration Database [f] Microsoft® SQL Server® R, Hig4T
BlackBerry Enterprise Server #fLl, 222N HIFEFZEK Windows MK HA4 &1 Microsoft SQL Server
BB A fiE2e3E BlackBerry Enterprise Server.

LE 2B T R e il )a, B al LUK Windows K7 ) Microsoft SQL Server AR 4izfT BlackBerry
Enterprise Server fTiFi) Microsoft SQL Server M fR. H{&EH & Windows K] Microsoft SQL
Server RPRIF, #AILIEH Microsoft SQL Server 4l Windows K/ A]LIZE BlackBerry
Configuration Database HPHUAT KA 55D o
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THo e ™ Pe 0 T I T AL

TEWIART BlackBerry Enterprise Server ia4T I JTHI i) 222N HIFE A1 Windows K7 ff) Microsoft SQL
Server R,

RESBINYBERE 15t A
db_owner LRGN AR TR A (O A e e T, BlackBerry Configuration

Database fl BlackBerry Monitoring Service i/,

AT DLAE 2235 3 PR At s 2% BlackBerry Configuration
Database )5, M BlackBerry Enterprise Server izfT i HIK)
Windows 1 7 fIH 53 sk £ €61

rim db bes server BlackBerry Enterprise Server FxZiltffi{tliz4T BlackBerry
Enterprise Server %%, 2z R FEL createDB nFhAT 04
e A BlackBerry Configuration Database IS HZh@EE 4.

WAt 21847 BlackBerry Enterprise Server iRtk Microsoft
SQL Server AX[R.

A Windows MK BECE &K Microsoft SQL Server tUPR

LIy BlackBerry® Enterprise Server izfTHHMEHIK Windows® K )AL E I Microsoft® SQL Server®
PR

1. #TJF Microsoft SQL Server #=Hl& .

2. JEJT Microsoft SQL Server > &EM> BF.

3. fifrpsds BlackBerry Enterprise Server imATHHA# K Windows MK /. HdiE1E.

4. ¥ Windows Ik )Wl 4 BlackBerry Configuration Databases
5. BEHEEIRET N rim_db_bes_server.
6. MBI A s R BT
7. NHEBRTER.

BoE AT iR R E A

BeE AT A5 RY SNMP BR 55

BT LAFEA#, BlackBerry® Enterprise Server (UL LACE SNMP k%5, LAM# BlackBerry Monitoring
Service ] A% BlackBerry Enterprise Server iH3f.

FIEZAT: i SNMP JIRds LT IEAEIB AT

1. {E7&Z BlackBerry Enterprise Server X BlackBerry Enterprise Server Mt HML L, A%kt
Windows® H7f] SNMP PR . HiEi4k.

2. FEBREIRA, KR s B3
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TFyeTe ¥ BlackBerry Collaboration Service Mg & Ay nl {5 N P

3. TEPRBFIEITRIBAEAFRZEBT, BN SNMP RS AL TR, L PBIX KNG .

4. {EPaBFBERRT T, sk # BlackBerry Monitoring Service MIHE&HLIE IP Hudil,

5. {EREMENRIEZRBEZFRA 0, WINPT 3 PN BAZFR.  SNUP FRAFR D H i,

6. EPIEZEMENA SNWP BIEEHEZ XL 4R SNMP B | L0, HARH e T8 4 2L 3858

7. WIRERIERIESXLEENA SNWP EIEE, 155 A\ K3 BlackBerry Monitoring Service MHITHEHLI
TP Huhl,

8. MiiMA.

9. {EBRSAIKS, i SNMP BRSS. RHEFEEN

1% BlackBerry Monitoring Service BCLE A M8$E BlackBerry Enterprise
Server

FriaZ a0 €K%, BlackBerry® Enterprise Server HITHHMNIA T M 4%, BlackBerry Monitoring
Service HIHHHANL,

1. WSS EEN https://<server_name>:8443/webconsole/app, H:'f' <server name> J&i&K#;
BlackBerry Monitoring Service [it5 AL FQDN.

PLE AR BR Y7 a] BlackBerry Monitoring Service [F)5 BB {585,

7t Configuration (ELE ) H.H, lEJT Servers (PRS5ES)

Hitk Manage Servers (BIEPREES)

NIEAREL BlackBerry Monitoring Service Wi#%E[f) BlackBerry Enterprise Server Hili Edit (4%

BOER.
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7. {E SNMP Configuration (SNMP EZE )7, # A\ BlackBerry Enterprise Server tHHAL_EfY SNMP
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F SNMP Configuration (SNMP ECE )/, %L+ Monitoring status (MEFERAR7S ) IEHE,

Hiil; Save (fRTE)
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?,

W2 Microsoft® Office Communications Server 2007 R2 B{ Microsoft® Lync™ Server 2010 H
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e iy Y. BRIAREG H5 02 65061,
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3. HiiEEE.
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5. Wi LE, f)#H T4 DatabaseName #/1 DatabaseServerMachineName [1[X /) K/NE [ F5FH .

6. 4 BlackBerry Configuration Database (% #i{55E k DatabaseName 1.
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Ll

BlackBerry Collaboration Service XiEEZE Microsoft
Office Live Communications Server 2005

A RERYAR AR 3%
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4. WREHRITIT, EHE O 2R3 AT 5 20 AR BT 7 UE TS .
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Fi 5 MAPT BCESCAFIGHK Windows® Bk

HihiFE .

BlackBerry Monitoring Service JToiEZMITEH
Al RERY R

2% BlackBerry® Enterprise Server BAFZ AiAz%E SNMP A% -
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AES
Advanced Encryption Standard (/=2 abrii)

API
Application Programming Interface (N JHFEF-4mfesEr)

AJAX
Asynchronous JavaScript® and XML (54 JavaScript® Fl XML)

BlackBerry CAL
BlackBerry® % /i YFafiF (BlackBerry CAL) PR#HIADAZE BlackBerry® Enterprise Server I
wimz /bR

BlackBerry Domain

BlackBerry Domain A BlackBerry Configuration Database A7 DL RATAR 52 38
BlackBerry® Enterprise Server SZfi4H k.

BlackBerry Enterprise Server ¥iEFE

BlackBerry® Enterprise Server #J&ZFEfLFE BlackBerry Configuration Database #l BlackBerry
Monitoring Service H#/% .

BlackBerry MDS
BlackBerry® Mobile Data System (BlackBerry® f5zh#ds 245)

CAS
Client Access Server (% 'uii)imlk45#%)

CDMA
Code Division Multiple Access (h&4yZhl)

CDO
Collaboration Data Object (PMEEENTS)

DMZ
Demilitarized Zone CAE{RYIX, DMZ) JEFRALART KEGZAMNIHIE ML, EAFAE THLRZEIER) LAN
EARZAEAR MBI LM M AL Internet Z [,

DNS
Domain Name System (344 ZR4:)

FQDN
Fully Qualified Domain Name (524>&#%M3542)
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HTTP
Hypertext Transfer Protocol GEBICAALHID
HTTPS
Hypertext Transfer Protocol over Secure Sockets Layer (J&T-24EER 2N SCAEL KD
1S
Internet Information Services (Internet {5 EK%%)
IP
Internet Protocol
IP Hbhit

Internet Wp (IP) HshEIEAESUIHENEAE SR AAEEIE ML (N Internet) WORS S ERMEH IFR S
VAR RS ] DUAR TR I 2% 0 IR e TSP LB RS Bl 15 4%

JDK
Java® Development Kit (Java® JFREM)

JRE
Java® Runtime Environment (Java® izfT[¥A%E)

LAN
JBER (LAN) e — i NN Crare) WL — DRSS . IZ M T RT3
HLAR AT LA [ 9 208 v (R FEAd v S LA T LA

MAP|
Messaging Application Programming Interface (VB AN R 4mfisz )

HE B R RS
T RSCA R 55 4% SR AN R B SO PR BB IR 55, 451 S AN 4326 1 D RE TR A7 6

MSDE
Microsoft® SQL Server® Desktop Engine (Microsoft® SQL Server® [ 5|%)

NIC
Network Interface Card (M&4:1F)

NTLM
NT LAN Manager

RAID
WAL AR TUARMALFES
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SMS
Short Message Service (EiyHBE RS

SNMP
7 B[R 2% 757 LB 8L
SOL
Structured Query Language (ZEHIMLTTHITE =)

SRP
Server Routing Protocol (R4%E% M)

SSL
Secure Sockets Layer (‘4 E)

TCP/ 1P
Transmission Control Protocol/Internet Protocol (f&zEHItMsl/Internet Wi, TCP/IP) J&—4H
HT-EE ML (o Internet) A&4mEHE 1EAE Mo

TGP
Transmission Control Protocol (A&Hifsihlihis)

LS
el )= w4 bl

Triple DES
= I A

UbP
User Datagram Protocol (JH ' #da i)

VolP
1P ¥B3%

WAN
Wide Area Network (J H[%)

XML
Extensible Markup Language (H[¥ EBFRICIET)
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