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F AR WEid: BlackBerry Enterprise Server

#fi&: BlackBerry Enterprise Server

BlackBerry® Enterprise Server n[{E N ZRIMITLMIZE . W5 HAE. NHFLFM BlackBerry %452 )11
Erh 8% . BlackBerry Enterprise Server SZ1ZFIIIAE FERIZEM CHLFGH BABMERLE. H A
BANEE. L Internet MANFRNLim, LI HE XN HEET) 4, LUELE BlackBerry 7% H
Faf R AU ) AR B

BlackBerry Enterprise Server ¢ AES Fl1 Triple DES %, nl{f4I-#f1%4F BlackBerry Enterprise
Server A5 BlackBerry W& 2 [HfEHIITCLE B 5c#EME. AT LA 450 2/ IT SEngHn) -k fT
VEFE, ARG IC B X e R4 s I A 23R 5 FR BT ) BlackBerry ¥ & IR HE -

BlackBerry Enterprise Server HFZFhnJif4IfFRIFCE, w2 AR MK, BlackBerry
Collaboration Service 552 3ZHFIMEE =7 B BRI #s 4, MIAE R 7 nf LA BlackBerry RfI
I R A % i AN BlackBerry BT i) 42BN Bk 248.  BlackBerry MDS Integration
Service >¥FH & XN AT RKFGHC. LK BlackBerry Enterprise Server Al BlackBerry
Enterprise Server Z1FMCE A cfim vl FIME, My 38 am s 41 23R8 it — B Ay S0

fEnLI{#i ] BlackBerry Administration Service KH B BlackBerry Enterprise Server. BlackBerry
WAAFIH K 7. BlackBerry Administration Service J&—A> Web N HFERE, HRELHENLAT T ) A&
BlackBerry Administration Service FITHHEAML, LR iZiHHHLIEAT VI .  EafLUMEH] BlackBerry
Administration Service J¥iF ¥ BlackBerry Domain, Ji# B354 H 4 BlackBerry Configuration
Database [ —NE(Z A4 BlackBerry Enterprise Server =Z{|FligfEdd .



VAR &) Il BlackBerry Enterprise Server F+Z%

11Xl BlackBerry Enterprise Server FZg

MRBHIH LR LS — 4.0 SPT B 4.1 SP3 B B A BlackBerry® Enterprise Server, M
& LUK BlackBerry Enterprise Server JRERAREMIAA . IXFpIfHL 0] IR i %3%, e — & HML L
2% BlackBerry Enterprise Server JF¥ M Edi e 2T 2% )5 1K) BlackBerry Enterprise Server.

MRERIHLEIRE AR Z A 4.1 SP3 B =i ASH) BlackBerry Enterprise Server, MR LLAB B ¥ st
A~ BlackBerry Enterprise Server SEUI#EFH R EHIRA, LA IMZLSUREERI RS, K 7] 52 5200
AT FH P 0 [ 2 e A1

HRFHZA BlackBerry Enterprise Server WUEE., W& (BlackBerry Enterprise Server Upgrade
Planning Guide).

1% BlackBerry Manager 3% BlackBerry
Administration Service

fET 4.1 1) BlackBerry® Enterprise Server fRAH, BlackBerry Administration Service ¥t T
BlackBerry Manager, 1EN#EH K4 HE BlackBerry Enterprise Server fH BlackBerry 4% HY
BlackBerry Enterprise Server Zi{f.

1F BlackBerry Enterprise Server JFiIFEry, 2Ry LSS BlackBerry Manager. 3% 203
T 57 BlackBerry Manager, MnJPL7EZ%E BlackBerry Administration Service 2 Jililf& BlackBerry
Manager.

152 )% BlackBerry Enterprise Server JFZidfi)G, A5 A A LR & B A3 TE bk P, FF &7
TRIRALE B {5 Bl BlackBerry Administration Service Web Huhik, Ui 22i8iz4T BlackBerry
Manager, BE<E/~ “DB version greater than maximum currently supported (DB hASm: T H A2 2 £F

BT RRCAD” IR, ARJE I M.

- A . pS p— .LI: s|r
B 371l i3 Jo 2k W 2% [B 20 203
4T BlackBerry® Enterprise Server W}, BlackBerry Synchronization Service 45 HrIfI iR 45T

VIR Al LB R ToE W 4% [R5 B4l 1) BlackBerry W4s. #IH: BlackBerry Enterprise Server fFizfT,
BlackBerry® Device Software 4.0 FUTE =fiAn] LL B sl [H25 53 .

WRBHE AR B FEL, WEUWHER BlackBerry Administration Service TFi AR %S TIT I A 20 K -

BlackBerry Configuration Database HYF =M

7% BlackBerry® Enterprise Server JFNEIBIMAK, #IE2AZ0K BlackBerry Configuration
Database JIH B EHRA. ZETF2 BlackBerry Configuration Database, 8n] LI 222 3 HFE Sk 22
Bai T+ BlackBerry Enterprise Server 4. ZdEoiJtaidfeixs Haht4k BlackBerry Configuration
Database, VIMELLEHEZEFAFEITHFEIRRAS . G0 R AARE Y 2035 N FR P ok 7+ 40 BlackBerry
Configuration Database, W] DL PR 4545 LI AT 8088 FE AR .
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FrAREfE 2235 5 BlackBerry Configuration Database fiRASHH[AIHY BlackBerry Administration Service,
o #Z ¥ BlackBerry Administration Service F+Z¢ 45 BlackBerry Configuration Database #HI[HE]IhR
A, NS TEE M BlackBerry Enterprise Servers

P AT BlackBerry Enterprise Server Y F MSDE, {HE&R[fe 7504 MSDE 3% (4 BlackBerry
Configuration Database) M MSDE # % Microsoft 5845 Microsoft® SQL Server® figA, Zijf
2% BlackBerry Configuration Database JfBfH: M MSDE # % Microsoft SQL Server, N AJEH—4
BlackBerry Configuration Database FIAIFWKHAEZE Microsoft SQL Server, ZRJGF¥ Microsoft SQL
Server |'HJ BlackBerry Configuration Database J}Z% 4 & HiiRAS.

A ALY 3F BlackBerry Enterprise Server RRZ

0] MLLR BlackBerry® Enterprise Server WASTIZ: £ BlackBerry Enterprise Server JiRAS:

e BlackBerry Enterprise Server 5.0

*  BlackBerry Enterprise Server 4.1 SP3 BYHE &4

e BlackBerry Enterprise Server 4.0 SP7 (WIEEAZUY) BlackBerry Domain H R4 BlackBerry
Enterprise Server SEf) UiHLBSZHZ() BlackBerry Domain W5 £~ BlackBerry Enterprise
Server S, WAZiise T4 2] BlackBerry Enterprise Server 4.1 SP3 B{H myfiAS, 4K 5 A GeTH 44 21
BOFTRAS o

IR ZRF) BlackBerry Enterprise Server RUAMASIH, EBSETHH R H AP —A 2 L F7 1K)

BlackBerry Enterprise Server A,

FH2% BlackBerry Enterprise Server (W1RIGLALZOPYINEEI
35 BlackBerry Mobile Voice System 4.6)

BlackBerry® Mobile Voice System 4.6 w5 BlackBerry® Enterprise Server [FZAMAHI&AHM.
B BlackBerry MVS ZHFEILE BlackBerry Enterprise Server JIRAEMIRA, i LU Hp—Fh 2%
I

o TG R

*  J}% BlackBerry Configuration Database FJ%5HT} 2% F5

*  fi]#d BlackBerry Configuration Database [f#5HT| 2kt Fe

WAAL st A O AR, FEFHZOL RN, BlackBerry MVS X BlackBerry #e#H AP H . i A2t
FESERIT, BlackBerry MVS ¥t [ shakst,

I A R A e B T2 BlackBerry Enterprise Server, WIZE BlackBerry MVS XHH S nl F 2 Bif, @A%5Fh
T2 UiHfElE.  ARVEAME R, 15V www. blackberry. com/btsc PAFJis3CH: KB21108.



THedem {355k  BlackBerry Enterprise Server

FE{HEEESK: BlackBerry Enterprise Server

DU NERIE ] TAE s ENL 223500 BlackBerry® Enterprise Server il BlackBerry Enterprise Server
0, AT BlackBerry Collaboration Service #1 BlackBerry MDS Integration Service, IX4b3i

MG AR TR 100 2 200 FHH-FUBEH ) BlackBerry Enterprise Server ¥,

ol LTl BlackBerry Enterprise Server MMEREFTEEM:, RFEAZL S1HML E2edE BlackBerry
Enterprise Server M. UM% BlackBerry Enterprise Server Mg #5£1k 1000 i), 154
57%%% BlackBerry Enterprise Server HvFHENA R THHENL F22%% BlackBerry Configuration
Database. WIRMEN) BlackBerry Enterprise Server ¥ £E£ik 2000 f7H /7, G S54&Z BlackBerry
Enterprise Server HJiHENIARMITHHEML 223 BlackBerry Configuration Database FlI BlackBerry
Administration Service.

I H K
YHFLZIE 200 AL o B—GbPFEYE, 2.0 GHz Intel® Xeon® CEUAEF A ANALEEAS)
BlackBerry Enterprise Server o 9 GB [NAT
« 64 fERERZ: BN 64 GB IKBhER(IR>) RAID 1
« 32 MERERZ: WA 36 GB IzhAR(H>) RAID 1
SCREZ IR 500 AL o PHAALFEES, 2.0 GHz Intel Xeon
BlackBerry Enterprise Server « 2 GB [KNAF
© 64 MIERIERZ: WA 64 GB IRBhAR(H>) RAID 1
« 32 MEERZ: WA 36 GB IzhA(H/>) RAID 1
SCRFZIA 1000 {7 P © FIANAEESS, 2.0 GHz Intel Xeon
BlackBerry Enterprise Server o 3 GB [KNAF
© 64 NERERZ: WA 64 GB IkzhA(H>) RAID 1
© 32 MEERZ: WA 36 GB IRahAR(H/>) RAID 1

YFEZIE 2000 P o PAAFESE, 2.8 GHz Intel Xeon BNFHANAGEESE, 1.86 GHz
BlackBerry Enterprise Server Intel Xeon5100 ZRA(AAZ)
e 4GB WfF

© 64 IERERZ: P 64 GB IKANEF(IR) RAID 1; E(JU/S 64
GB IKzh#s(f/>) RAID 1 +0

« 32 EAERS: P 36 GB IKBhAR (/) RAID 1; m(PY4~ 36
GB I3f#s (/) RAID 1 +0
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[ EEHESR N E R, 1E5Viln www. blackberry. com/go/serverdocs , LAZ[  (BlackBerry
Enterprise Server Capacity Calculator) R (BlackBerry Enterprise Server Performance
Benchmarking Guide).

Z4%EEK: BlackBerry Enterprise Server

i Zk
BIERSG AT AE— P #AE R 4
*  Windows Server® 2003 SP2 (32 f7mk 64 1)
*  Windows Server 2003 R2 SP2 (32 {im¥ 64 {7)
*  Windows Server 2008 SP2 (32 fiik 64 £7)
* Windows Server 2008 R2
Microsoft® Exchange #& LH  DLME—F RS L H:
e Microsoft Exchange 2003 SP2 System Manager
e Microsoft® Exchange Server MAPI Client #1 CDO 1.2.1

L H: Microsoft Exchange Server 2010, WAZiZi%E 6.5.8147.0
B = A Microsoft Exchange Server MAPI Client A1 CDO
1.2. 1,

HRAEHL) BlackBerry® Enterprise Server _b2z3E MAPT F1 CDO
WHTHEZER, i&Vil support. microsoft. com DAL EE 917481
F9in] www. blackberry. com/btsc PAPEZ 3 E KB15779.

RO RS 48 24 T EI TH BRIk S5 23 - I [F]— Microsoft Exchange ZHZR

Microsoft Exchange ZHZ}

CDO BRI P SCRF R RAR ) Microsoft Exchange Server, NI
FLE M T Microsoft Exchange Server JRAH] CDO JFEHF A

XTH i) Unicode SZ#F P Fr Microsoft Exchange Server 2003, NJFFZELLF Microsoft
Hotfix:

c HEWCRRS S BIR 913643
e JKk# BlackBerry Enterprise Server [it8& ML EM 923537

&M T BlackBerry MDS A& # T BlackBerry Configuration Database HIZLHE ZE AR 45 7%

Integration Service I

At

T HAEAE A TP Huhik TAE 228 BlackBerry MDS Integration Service BY BlackBerry
Administration Service, AKZAMMITIHFNLTE DA 1P Hilit.

A Windows® Internet Explorer® 6.0 £ 8.0, Miks H LI FEE
R T A R oL

EQLRUNT i€ PLFHAFZ —:
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54 A3 )

KRG 3K BlackBerry Administration Service F1 BlackBerry Web Desktop Manager

Bk

e WHRAEH Windows Server 2008 N RpEMif4f, Windows Media®
Format SDK (5 RVEM(E ., i ViRl support. microsoft. com LA
B 1S 972098)

o WRAEA Windows Server 2003 SZHFEAM(:, Windows Media
Player 9 ml i &S

fE BlackBerry Enterprise Server FIiHE MK MRS 7% [Af F &k

BE | SUEIA

Y # BlackBerry Monitoring Service, NJWAZIZELT SNMP Al4%

22525k : BlackBerry Administration Service #A
BlackBerry Web Desktop Manager

(£ 5% BlackBerry® Enterprise Server HITIHHNIAFIAITIHAL L2% BlackBerry® Administration
Service flI BlackBerry® Web Desktop Manager I, i&HILA R RETEK,

S|
B RS

AT
AR

B S - A

RGEK:

e

il B B AR G

10

K

k17:ff EAE RS
Windows Server® 2003 SP2 (32 f7uk 64 i)

e Windows Server 2003 R2 SP2 (32 fisk 64 {7)

*  Windows Server 2008 SP2 (32 ik 64 f7)

*  Windows Server 2008 R2

e 7k% BlackBerry Administration Service Fll BlackBerry Web
Desktop Manager [KJiF&EHL F43E T Microsoft Hotfix 955839

£/ 1.2 GB NAF

Windows® Internet Explorer® 6.0 £ 8.0 fit, &L FXKE:

o BCE N B RG AL T TE S e kI

*  BlackBerry Administration Service Fl1 BlackBerry Web
Desktop Manager CLpHC45AHh Intranet mlSZAE FH)uh 224
X 45,

Gn SRAd P R4 61 AT 28 4 BlackBerry Administration Service it

BT, Wi SSLOERES A TR REANE . A O] St

SUEFEAERIGE R, SR A N R B R

BlackBerry Enterprise Server #[3EE

X
DU — P ot e B R 4 -
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I

HeP R E

Hudle PRk
B g%

Kol o = 55 A

R 3K: BlackBerry Enterprise Server (i

MSDE 2000 SP3

Microsoft® SQL Server® 2005 SP3 (32 firmk 64 fi7)

Microsoft SQL Server 2005 Express Edition SP3

Microsoft SQL Server 2008 SP1 (32 &% 64 {7)

Microsoft SQL Server 2008 Express Edition SP1 (32 {vak% 64 1)

X T 5T Microsoft SQL Server 2005 SP3 HJfifi Microsoft SQL Server
JRAS, 2% Microsoft Security Bulletin MS09-004 H AT () 222 B
B CHICVEYI E R, i&1iinl technet. microsoft. com CAFEENE 960082),
TEPCE HE RN, AL DA A

P Ein B R 55 2 HE P BUOUNBE &N BRAAR X 70 KNS

¥4 BlackBerry® Configuration Database A0 EC E A ERIAAS X
BRANE

Microsoft SQL Server SEWIFIAZ BlackBerry %ui/ZE#40 R 50
(BlackBerry Configuration Database) [R5 2 AR 5525 1 HE =K )
WAZBAR [F)

JUE SRR BRI BOHE PRI, A 28 8045 BRI A HE e B (7 G4l 45
B, #5750 www. blackberry. com/btsc PAJEECE KB04785 i
KB15534)

TCP/IP MZ&HHN C 4T HF
i FF BlackBerry Configuration Database BY BlackBerry MDS
Integratlon Service F¥EPEMIEIE G, WIFT HA&LUT &4

BE PEIR 55 28 202 Microsoft SQL Server 2005 SP3 Enterprise
Edition #Y Standard Edition (32 {m¥ 64 {)k# Microsoft SQL
Server 2008 SP1 Enterprise Edition Bk Standard Edition (32 {if.
By, 64 1)

GG A A T 5 B AREER FEA R v AL
FARER FE AR E R PEIK Microsoft SQL Server SERRAS A ZUAH
[F]

A A 5 1433

AN FH iy 44 541

SQL Server Browser ARZ:WINIEAT

WWIHE AL BlackBerry® Enterprise Server SEHITHEHL 54
Microsoft SQL Server Native Client H'[#) Named Pipes (#y44%
TE DL

Y FF BlackBerry Configuration Database B BlackBerry MDS
Integration Service H¥EPEMIEHEEHLEH], WFHEHSLLIT &M

B e AR5 22 5 Microsoft SQL Server 2005 SP3 &l =i fAs
AR B P2 1) B R IR 45 2 204t ) 5 7R A A JE 1) B
JIR 55 2% A ] ) A
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F AR A4 %K. BlackBerry Attachment Service

Z4%EK: BlackBerry Attachment Service

TE574&# BlackBerry® Enterprise Server [UFHMIAFEIITHNL L %%% BlackBerry® Attachment Service
i, EH LA RGEK,

i H £k
BAER S PLNE—FhE R 5¢:
e Windows Server® 2003 SP2 (32 f7mk 64 f7)
e Windows Server 2003 R2 SP2 (32 fiuk 64 {i)
e Windows Server 2008 SP2 (32 {iuk 64 1)
* Windows Server 2008 R2
Z AR RR IS LN HEHpZ—:
o INAAFEH Windows Server 2008 SZHFE i1, Windows Media®
Format SDK (5 CE4{5 8, 1% 1j 8] support. microsoft. com LA
PR SCEE 972098)
o WHEAEH Windows Server 2003 FFEMMI/E, Windows Media
Player 9 BRIEE f=ilAS
IR Windows® Internet Explorer® 6.0 £ 8.0 hR, G5 HiEWIHCE
B g T 2 R T

252K BlackBerry Collaboration Service

1E57%%, BlackBerry® Enterprise Server [FUEHIAEIFT5EHL F 2% BlackBerry® Collaboration
Service I, J@EHILALF RGEEK,

=) £33
BAERS PUME— P4 R 4

*  Windows Server® 2003 SP2 (32 {iak 64 f7)
e Windows Server 2003 R2 SP2 (32 fym¥ 64 f7)
*  Windows Server 2008 SP2 (32 fmk 64 f7)
*  Windows Server 2008 R2
IBM® Lotus® Sametime® 7K# BlackBerry Collaboration Service HIvH&EMLK TP Hulik SNz
IBM Lotus Sametime fR%5#% L[] CommunityConnectivity 3CA4H

Novell® GroupWise® 1%} Novell GroupWise Messenger 4525 EI) Novell GroupWise
Messenger Messenger ACFIFTIT SSL G446k
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BIESE L

I K

ZREGHR: BlackBerry MDS Connection Service

Microsoft® Office Live R H K Microsoft BAMER

Communications Server
2005 % Microsoft® Office
Communications Server
2007

%tk : BlackBerry MDS Connection Service

(£ 57%# BlackBerry® Enterprise Server HITISHIAFIAITI AL 4% BlackBerry® MDS Connection

Service I, EHLL N RS TR,

nH
B RS

RSA® Authentication Agent

AT

=K

PLNE—FhE R4

e Windows Server® 2003 SP2 (32 fiik 64 {i)

*  Windows Server 2003 R2 SP2 (32 fik 64 i)

*  Windows Server 2008 SP2 (32 ik 64 f7)

*  Windows Server 2008 R2

BSCRFIG R W 48 S BeAE (PTIE), WIFFZA T Windows® ) RSA®

Authentication Agent5.0 fix

o R AT R R HEIE RS AHEH Pk P BcE DT 1000, T3 b
FE 1024 MB [N AE

o ORI AT TR RHEE RS AHEH Pk P AR 2 4y 1000, ) #E b
T 3 GB HINATE

o WURGCR A RAHEIR IR 55 2%, W /TR 512 MB (NAE

A EK: BlackBerry MDS Integration Service
1E 5 &%, BlackBerry® Enterprise Server HITHEMNIAIFKITHENL 223 BlackBerry® MDS Integration

Service B, IEHLL N RFEK.

nH
BIERS

Hodha P %A

£k

DU AE—FhE R 4

*  Windows Server® 2003 SP2 (32 f7mk 64 £7)

*  Windows Server 2003 R2 SP2 (32 {m¥ 64 {7)

*  Windows Server 2008 SP2 (32 fiik 64 £7)

*  Windows Server 2008 R2

4k %k BlackBerry Configuration Database FZ4E ZEAR 55 %
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VAR &) A4 %K. BlackBerry Monitoring Service

I E Kk
s 1P Hudk 31 #F BlackBerry MDS Integration Service i, HENLFEGHE
IP Huht

Z4EK: BlackBerry Monitoring Service

1E57%%#, BlackBerry® Enterprise Server WITFHEHAFMITIEHNL 2% BlackBerry® Monitoring Service
i, G LT RFEK

i H Bk
BAER S DL AE—Fh i R 45t
e Windows Server® 2003 SP2 (32 {mk 64 {7)
*  Windows Server 2003 R2 SP2 (32 f7ml 64 i)
e Windows Server 2008 SP2 (32 {vik 64 {7)
*  Windows Server 2008 R2

SNMP 1E4 % T BlackBerry Enterprise Server MIiF&EAL EiBZ4TH SNMP R4S
P Windows® Internet Explorer® 6.0 £ 8.0 hit, G&F LA NIE:

e ¥F JavaScript®
*  B4TJF Cookie

T2 1R R i1 2 FLM BlackBerry Monitoring Service LAE{ERJ720IA BlackBerry 4%
KILBAMME, WFEEEESREZ AT a2 ERHENL SMS Toge 7
Ji#s AT T BlackBerry Monitoring Service 1545 62k 1HHfi#
TES e E E, 1iJim www. blackberry. com/btsc PABIEEZE KB19504.

252K BlackBerry Router

FE S %, BlackBerry® Enterprise Server WIVIHMNIAIRAITIHAL EZ23E BlackBerry® Router, ML
AT P EAE R S

*  Windows Server® 2003 SP2 (32 {=% 64 {7)

*  Windows Server 2003 R2 SP2 (32 {zk 64 {7)

e Windows Server 2008 SP2 (32 fiuk 64 f7)

*  Windows Server 2008 R2

14


http://www.blackberry.com/btsc

THedem ARYi#5K: BlackBerry Web Desktop Manager. BlackBerry Administration Service Fl
BlackBerry Monitoring Service F/"MITHEAL

225 2EK: BlackBerry Web Desktop Manager. BlackBerry
Administration Service #0 BlackBerry Monitoring

Service AP HBIITER

I H Bk
N Windows® Internet Explorer® 6.0 & 8.0 fiX
W WA R Jé‘éﬁ{%ﬁu?%ﬁ:

BlackBerry® Web Desktop Manager. BlackBerry
Administration Service #l1 BlackBerry Monitoring Service
Wk C T4 A Intranet Y245 AT K0k A 20 45 X 3,

o HPEIHSEHLE LT Microsoft Hotfix 955839, LARIfRAENS &
7N IR P I X

e CFIFFLL R E L E;E Microsoft® ActiveX®:
e Microsoft ActiveX 41 A
e FNEEEALI Microsoft ActiveX 444
e 1847 Microsoft ActiveX ¥E{FFI4i{t
o IBATARIC A ZAIB T IAH) Microsoft ActiveX FEFHIA

e ¥F JavaScript®

e WFF TLS = SSL

. Ei?Z%% SSL #F$, LLAF S BlackBerry Administration Service

AT 2 AR %

o WHAEH Windows Vista, 75N BlackBerry Administration
Service Web HuhbAFE J 525 4T it 45, J3E % Enable protected
mode CJi ARG L)

géj—tg;k ;‘ﬁ lb‘”&&ﬁﬁjﬂ AA

543 F BlackBerry® Enterprise Server A7 E B0 LI NE—IH BWBURK IRSs45

*  Microsoft® Exchange Server 2010 Fll Microsoft Exchange Server 2010 Update Rollup 1 (ib7EE
#5223 BlackBerry Enterprise Server 5.0 SP1 MR1)

e Microsoft Exchange Server 2007 SP2

e Microsoft Exchange Server 2003 SP2

e Microsoft® Exchange VR IE(Microsoft Exchange Server 2003 Fil 2007)

Y - > kY &+

RAEEXK: NI

Fi4z%E BlackBerry® Enterprise Server, ML H £ DL 44 1RB K bk s BB ok bk
o CLUMERNG T 3101 SKRFTITAILEY 55 AN AR 45 s 0 H 3l XU TCP/IP 4%
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BIESE L RGLER: RN SR S5 4%

o WFEHEH DNS 1) Internet Hubik[KIfdA
o X TARERR KR, TR AR AR 25 10 B

: > N 4
RGEX: BIBEERRS S
F22 %% BlackBerry® Enterprise Server, WIFZATA T HIEI i RURST 4%
e IBM® Lotus® Sametime® 7.0 Community Server
e IBM Lotus Sametime 7.5 Community Server
e IBM Lotus Sametime 8.0 Community Server
e IBM Lotus Sametime 8.0.1 Community Server
e IBM Lotus Sametime 8.0.2 Community Server
e IBM Lotus Sametime 8.5 Community Server
e Microsoft® Office Live Communications Server 2005 SP1 Standard BY Enterprise
*  Microsoft® Office Communications Server 2007 Standard zY Enterprise
e Novell® GroupWise® Messenger 2.0 B¥ 5 A

SCHFRITN REFAERER

i H b

JEPLIN S BlackBerry® Enterprise Server fl BlackBerry Enterprise Server
WAL HF WMware® Infrastructure 3.5 fl VMware vSphere® 4,

TET R 9 28 40 56 IF BlackBerry Enterprise Server fil BlackBerry Enterprise Server
HAESZ T Windows®[] RSA® Authentication Agent 5.0,

1P BlackBerry Enterprise Server HfHNZHiks 1Pv4 H-T TCP/IP i%
o

SNMP W4z BlackBerry Enterprise Server fl BlackBerry Enterprise Server
AR SNMP R4S .

TRV ] BlackBerry Enterprise Server fil BlackBerry Enterprise Server

LA SRR PR DA T P o T AT S R )

AR SZFFHIERME

I H 1% RE

DMZ %7 BlackBerry Router, BlackBerry® Enterprise Server Al
BlackBerry Enterprise Server ZAFYASCREAE DMZ HdkdT 202,

eSS BlackBerry Enterprise Server f BlackBerry Enterprise Server

I SCRAAE T BMUR R S5 2 B AR ) R — 5L _EREAT 2038
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HLT SR TR

BT RN 97 5 e 55 2%

BlackBerry #5150

BlackBerry Attachment Service

ANZZSRFIEAEL

1 Bf

BlackBerry Enterprise Server fll BlackBerry Enterprise Server
A YA SCRAAE [ —TH SN b 2228 vl 7 A 3 R P o

BlackBerry Enterprise Server Fll BlackBerry Enterprise Server
2 {H7E BlackBerry Domain HH¥AANSZ 452 PSS 7Y (1) RIS SRS 45 o
ftn, WAEELER]— BlackBerry Domain "z2dE T Microsoft®
Office Communications Server 2007 [] BlackBerry Collaboration
Service FIHT IBM® Lotus® Sametime® [{] BlackBerry
Collaboration Service,

BlackBerry (3 71l 51 RGeS S Fr e A 4 Microsoft® SQL Server®
31247 Windows Server® 2008 {1l & ML AT 2edk,

4 BlackBerry Attachment Service {7 T-{#iH] Windows Server®
2008 HyHEANL L, W BlackBerry Attachment Service ANZHF7E
BlackBerry ¥ AR . mp3 &4 cf4, JfH BlackBerry
Attachment Service AZHFAEMHH] CDMA MWZ% 1) BlackBerry® 7100
Series W& LA HATAAE A MSCH:. W ZEiLE BlackBerry
Attachment Service FFfE BlackBerry ¥ B . mp3 &40 044
DA S /e CDMA 2% 1K) BlackBerry 7100 Series k4% FA#iH]
P& 50, R Windows Server 2003 &AL LK
4% BlackBerry Attachment Services
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T RIS

BCE Microsoft Exchange 2010 ;EEUWAINE

32 E B Microsoft Exchange 2010 HBEFEHY Windows M

LGN — N HA Microsoft® Exchange 2010 MEFEIY) Windows® K7, IX#fE Windows M/ {8 n] LLiE ok
Microsoft® Exchange Server AT H 35iiF .

FIRZET: R ZEALE Microsoft® Outlook® 2003 ¢ HEHLRSAS H A PR /0 2 v Th g, A4S b 20008 ok ) el 24
LR B FER Microsoft Exchange 2010 Fo ¥ 437 FF Microsoft Outlook 2003 M HEHLERA. KL

$F Microsoft Outlook 2003 FNEEERRAFIEANE B, Vi) http://support. microsoft. com AR
T 555851, BH VM http://technet. microsoft. com CAFJEE X E 123694, 124270, 397221, 691120,

1. fEAZL Microsoft Exchange [WHEIAL L, 4 H F A MK O G ACBE 1) R Ze 4 BE DLk 7 o8 5% .

2. FTJF Microsoft Exchange Management Console.

3. AIE—AN4 4 BESAdmin [rIMK ;S RIHEAS o

4.  ZEAIF BlackBerry® Enterprise Server fi#f BlackBerry ¥/ & AA R RS M AL HIe, 35 A
FRGUE P DR P A BN PR s S SO I ) P AR

ERZE:

o EffE O AIE Windows MK, WA Windows MK B S EHL.

o HiE Windows MKJTAJE Microsoft® Active Directory® Hiff) Domain Administrators ZfIK .

s e BlackBerry W& PN A LSO SR URCBR RN AT WAL .

e FRYF BlackBerry £ H A BlackBerry® Device Software 4.5 Y mhAK T 54<H TN
R, TN RE AR E R + T/RER.  ATEAE R, ViR http://
technet. microsoft. com AP ® 629523 Al 691129,

71 Windows M¢FABECE Microsoft Exchange 2010 #X[R
T4 2B

1F Microsoft® Active Directory® HIGYFINA, ., W EAPRIS, IFE Microsoft Active Directory H?
VUHtI 4

1. {EHL4S Microsoft® Exchange Management Shell 31441 I, ¥/ JT Microsoft Exchange Management
Shell,

2. HEN Get—MailboxDatabase | Add-ADPermission —User “BESAdmin” —AccessRights ExtendedRight —
ExtendedRights Receive—As, ms—Exch—Store—Admin.

f# N\ Add—RoleGroupMember “View—-Only Organization Management” -Member “BESAdmin”.
PATCL N EAE L —
o BRI B E BN, 1B DL N i 4
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TIeE R fi 't Microsoft Exchange 2010 ¥4 B & Ff1E

Add-ADPermission —InheritedObjectType User —InheritanceType Descendents —ExtendedRights
Send—-As —User "BESAdmin” —ldentity
"0U=<organizational_unit>, DC=<domain_1>, DC=<domain_2>, DC=domain_3>"
W, SR LA Texas HIK4A A example. organization. net, igf A\ Texas (Fx
Corganizational unit>) example (£~ <{domain I>) organization (K/~ {domain 2>)F1 net
(I8 {domain 3»)

o LR AFRGON R E B, 1 EEAN DL 4
Add-ADPermission —InheritedObjectType User —InheritanceType Descendents —ExtendedRights
Send-As —User "BESAdmin” —ldentity
"CN=<common_name>, DC={doma in_1>, DC=Xdomain_2>, DC=<domain_3>"
B, an w4 8RN Users HIEE44 4 example. organization. net, i@ Users (K7~
{common _name>) example (F7~ <{domain 1>) organization (F/~ {domain 2>)F net (Fi~
{domain 3>)

ER 22, <domain I>. {domain 2> F <{domain 3> FJJM%WN Microsoft Active Directory 1
CA R NSNS A AN AR A A FRIE B, iTEER Microsoft Active Directory RAAF LM

SERZE: WHREN Microsoft® Exchange GIEEMBAREH 2, HEE LT 2,

£ Microsoft Exchange 2010 H X% P i bR Fl

ERINEUL T, Microsoft® Exchange 2010 /\ffﬁﬁéﬁfh i I £F SR e PR B2 Microsoft Exchange FH/'
R0, IR 5 220y e AT IR ). SRB& <X BlackBerry® Enterprise Server [FIPERES™ A0,
WEIE N AHIA Microsoft Exchange WEFEAT Windows® WK ;' 5412 7 i BR A o
1. 6% Microsoft Exchange Management Shell MJ3H&HL I, #1JT Microsoft Exchange Management
Shell,
N New-ThrottlingPolicy BESPolicy.

3. HEALL N4
Set-Thrott!ingPol icy BESPolicy —RCAMaxConcurrency $null —RCAPercentTimelnAD $null —
RCAPercentTimeInCAS $null —RCAPercentTimelnMailboxRPC $nul| —EWSMaxConcurrency $null -
EWSPercentTimelnAD $null —-EWSPercentTime|nCAS $null —EWSPercentTimelnMai IboxRPC $null -
EWSMaxSubscriptions $nul | —EWSFastSearchTimeoutInSeconds $null —EWSFindCountLimit $null

4. N Set—Mailbox “BESAdmin” —ThrottlingPolicy BESPolicy.

A0 Microsoft Exchange 2010 F 5BiERZm X EEZEH=

RINEM T, Microsoft® Exchange 2010 ¥4 BlackBerry® Enterprise Server il iR{HARES 1B KR %
R 500 il BlackBerry Enterprise Server &84T, #AZ0KS SUVFIIE B E IR HEN BOKNIAE (41
41, 100, 000,

1. {E#&Z Microsoft Exchange CAS JIRZG25MITHEANLIN <drive>:\Program Files\Microsoft\Exchange
Server\V14\Bin ", fF A w45 2% -1 ¥ JF microsoft. exchange. addressbook. service. exe. config
.,

2. ¥ MaxSessionsPerUser JHi[{HEE %4 100000,

19



THo e ™ BlE Microsoft Exchange 2010 ¥ Sk ¥A8E

3. DRAFIFRMICA
4. FOFRSIEIRE RS .

A Microsoft Exchange Web Services BLEEIEA®

WA TLLL BlackBerry® Enterprise Server {#if] Microsoft® Exchange Web Services SR HE BlackBerry
Beas LI H Dy, WA Microsoft Exchange 2010 14 Microsoft Exchange Web Services Jo & FE
.

k¥ BlackBerry Enterprise Server Fi'E Af#H] Microsoft Exchange Web Services FITE4H{E R, 15
ZW]  (BlackBerry Enterprise Server Administration Guide).

1. f{F&# Microsoft Exchange Management Shell [it& 4l E,FT7IF Microsoft Exchange Management
Shell,

2. HEXN New-ManagementRoleAssignment —Name “BES Admin EWS” -Role Applicationlmpersonation —
User “BESAdmin”.

1% BlackBerry Enterprise Server BCE AR B AL HEXRWBERTIZIT

WHRIEARALE Microsoft® Exchange HV&BATAn] A4S0, MR DA ZiE ik B8 o4 MR Tkt BlackBerry®

Enterprise Server BCE NAERA AN T,

1. 7E&#L BlackBerry Enterprise Server [WHi&TFHEHL L, #idi Start (FIE) > Run GE1T)

2. 1F Open (JTFOFEH, N regedit.

3. Hid oK (H%E)

4. EPITUL R EAEZ —:

o MRIEATHIE 32 STRCAK) Windows®, iS4 HKEY LOCAL MACHINE\SOFTWARE\Microsoft\Windows
Messaging Subsystem\CDO.

o IMRIBITHIIE 64 PLARA Windows, i $HT% HKEY LOCAL_MACHINE\SOFTWARE\WOW6432Node
\Microsoft\Windows Messaging Subsystem,

W CDO JEMRIMAAEAE, WERIEE— 44 CDO (¥ 10

7E CDO VEM IR, n ¥4 DWORD {8, il G —1 %4 lgnore No PF [¥] DWORD fH.

4 DWORD fEHHE S 1.

#ik oK (FRRE)

® N o
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TFyeTe Fi & Microsoft Exchange 2007 71§ EFf 535

FCE Microsoft Exchange 2007 g EIfE

1 E B Microsoft Exchange 2007 HBEFEHY Windows M

A — B Microsoft® Exchange 2007 HEFIAY Windows® MK /', IXAE Windows i/ {5 n] LLE T
Microsoft® Exchange Server iFATHGIIF.

FosZ a0 EUIRCE Microsoft Exchange 2007, LM IE ik G g A 3 SCFIEE FE RS RE 2007 Wz mi
Microsoft® Outlook®., HIKZFF 2007 WZ @il Microsoft Outlook KIHEZAE A, i http://
support. microsoft. com PAPYIE L E 555851, miE il http://technet. microsoft. com DAL &
123694, 124270, 397221, 691120,

1. 7EA# Microsoft Exchange MITHETAL_L, F AT QUMK - 1) IE AL PR (R4 25 DAk ;o8 5%

2. FTJF Microsoft Exchange Management Console.

3. flE—AN4 4 BESAdmin [RIK S RITHEAR o

4. EfVF BlackBerry® Enterprise Server Kt H g A AL MRS il 2 2L SCPF I, 37 ) 45 2R K /- 43 O
P > LSO I BT B

ERZE:

o e Al Windows Bk, IEFH] Windows Mk g KA.

e ffi5E Windows MK A& Microsoft® Active Directory® Aff] Domain Administrators ZHLIIAYL DI -

s i€ BlackBerry W& H A2 HESCAF AT 2 HUBL R A AT WA FR o

e FLAYF BlackBerry %) AE BlackBerry® Device Software 4.5 BYHE mifRASH & 524 N
RIS TN RE AL AR ER MR + /WG R AR E R, 5 Vi http://
technet. microsoft. com DAL & 629523 F1 691129,

A Windows TP ECE Microsoft Exchange 2007 tXfR

1. {FHE4 Microsoft® Exchange Management Shell 3541 I, I Microsoft Exchange Management
Shell,
2. WEPATUL R EAEZ —
o Y BF Microsoft® Exchange Server 2007, %N add-exchangeadministrator “BESAdmin” -
role ViewOnlyAdmin.
o B SR HAB TN, i HE get—mai lboxserver “<messaging server_name>” | add-
exchangeadministrator “BESAdmin” -role ViewOnlyAdmin.
3. XTI BlackBerry® W£cH ' HIEEE Microsoft Exchange Server 2007 SEf], iEHEAN DL T iy 2.
get-mai lboxserver "<messaging server_name>” | add-adpermission —user “BESAdmin” —
accessrights ExtendedRight —extendedrights Receive—As, ms—Exch—Store—Admin
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F AR Bl ® Microsoft Exchange 2003 v ELFRIE

AVFAFTE Microsoft Exchange INEH A& 1% B -FHIE

BLALVF BlackBerry® B HI ™ A& Lyl A, B2 B8 P I Microsoft® Active Directory® 7
MEACE Send As AU,  HATS AU 34 Windows® IALE Send As AUPR, {HAEH AT LR J %t
Z B PO G A T B AR

5 Send As RFRFI BlackBerry® Enterprise Server MTFE4H{EE, 15Vl www. blackberry. com/btsc
PLB 23R KB04T07. A 544 Send As U HLLs 24 H Ik P 45 R, 16U

support. microsoft. com LAPYiZE 912918,

L. VENEFIRES Windows 3 ATHEHL, ARG F RN A RPRAE Microsoft Active Directory HHER
P4

2. AR L, Ml Start (FFE8) > Administrative Tools (B=IBTE) > Active Directory Users and
Computers (Active Directory FAPFAITEH)

3. 1E View (#EDHH, i Advanced Features (HZRINEE)

4. AEERH AR, ¥l Properties (BIE)

5. 1F Security (ZL£M)IEIN K, ¥l Advanced (B

6. i Add GFAND

7. BNV Windows MK 4RI, BESAdmin)

8. Hiili Check Names (#REZFR)

9. i 0K (FAZE)

10. EPATUL FERAEZ —:
o WHLSATHIE Windows Server® 2003, i%7E Apply (B Fus#h i User Objects (PR,

o WHIZATHSE Windows Server 2008, 1% 4F Apply (RZF) FHi%#+ i Descendant User Objects
(FERARXMR)

11. 7 Allow (R¥FFIH, %EFF Send As EIEHE,
12. i Apply (RZFD
13. il 0K (HZE)

FCE Microsoft Exchange 2003 g EIfE

13 E B Microsoft Exchange 2003 HEFEHY Windows M
Bz —ANHA Microsoft® Exchange 2003 MFAHM) Windows® MK F', IXFE Windows MK/ AT DL ik
Microsoft Exchange VMUK MRS #EAT I

1. 7E Windows $B[PEMTHEHLATS A, FiiFFi8 > #BF > Microsoft Exchange > Active Directory
FAP#FTEM.

2. AU HEA LU BRIk
e ZFR: BESAdmin
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TFyeTe FiE Microsoft Exchange 2003 71§ EFf13

3. Mk AE Microsoft Exchange HB4H

4, BEPLEHTIRES , U R MR A A

ERZE:

WIS TCIEAE Microsoft Active Directory HHEZF| Windows BK/™, MIMLIEMINE S O, W
{§ /1% Windows K" BT 5HL

% Send As RRFI BlackBerry® Enterprise Server FIVE4H{E S, 15Vim www. blackberry. com LA
B KB04707.,

FHIMNZAH MK 43S Send As AUBRFITELNME S, 15Vi ) www. support. microsoft. com LA
912918,

BCE Microsoft Exchange 2003 %I Windows ik P B4R

ek 3k BlackBerry® WM IEES Microsoft® Exchange 2003 fRSs4% b, 100 0B T 228k
BlackBerry® Enterprise Server Z{ff] Windows® B/t E Microsoft Exchange B (f|f1, BESAdmin).

AR A R ANl {2 B0 900 A 7k 2 BlackBerry W& H /7 [NEEH Microsoft Exchange 2003 fl45#sfic &
Microsoft Exchange AUPR, (H 2% n] DAAE AR L I Ee EEACRR, 151 an 41 2R AR 2 o) el HA 45 B

1. &%, Microsoft Exchange 2003 System Manager [FHH5AHL [, F1JF Microsoft Exchange 2003 System
Manager.

2. {3k BlackBerry %2 H I Microsoft Exchange 2003 JR4S28(EIMIE BEZH A, 4 Windows MK /™
lit'E “Exchange B HI(NEGT R

3. {rAk# BlackBerry W& %S Microsoft Exchange 2003 Hi45¢% F, A Windows MK/ LA R
FUBR «
* Send As
* Receive As
* Administer Information Store

4. HRVF BlackBerry Enterprise Server £ g5 HAT Ui ) A LSRR, 1 7% Windows K
FOBCXS BT A SO A P T E E AR .

SERLZIE e M AR 3 SO F R RSO T AR o

LIFAPTE Microsoft Exchange INE A A& X FHEEF

BLAVF BlackBerry® 74 H AL HLTIBAE, AN EH ) Microsoft® Active Directory® HJ?
SEBCE Send As AU, ARSI R HEA Windows® IELE Send As AUPR, (HA AT LLLEFH /5t
G O G2 A P AR .
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F AR fic'® Windows k)™ [rIALFR

% Send As BRFI BlackBerry® Enterprise Server HITE4H{E S, 15 Vi www. blackberry. com/btsc
PLIHL S KB04707.  HIHF Send As AUFRMACZS 2 AN H Pk 2 BIVE4 5 5, 15 V5 )
support. microsoft. com DLHEE N 912918,

11.
12.
13.

YE N 018 5% Windows 3 TS ML, REEBE I NAMPRLE Microsoft Active Directory HHEEK
Pt %,

TEATSHE |, il Start (FFE8) > Administrative Tools (E¥ETE) > Active Directory Users and
Computers (Active Directory AP FAIHE)

7F View (FLEDE L, ¥ Advanced Features (HZRINGE)

A . i Properties (B

£ Security (REM)ETI-R, #di Advanced (FR)

iy Add GIRARD

SISOV Windows MK 14 FR (B, BESAdmin)

Hir; Check Names (#&&&ZFR)

i OK (FRE)

WHATCL P #EEZ —:

o WHIEATE Windows Server® 2003, if7E Apply (BIF) FHig|E£ifd; User Objects (FAPRER).

o WHRIBITIZE Windows Server 2008,1%/E Apply (RZFR) Nz ¥t Descendant User Objects
(FEARXMR)

7E Allow (RIFF)FIH, EF: Send As Lkt

Huili Apply (RZFD

il 0K (HED

FCE Windows MBI PR

e 4% BlackBerry® Enterprise Server ARG THENL -, AU EEH T %3¢ BlackBerry
Enterprise Server ZAF[] Windows® Bk RCEAE, FFh BlackBerry Enterprise Server 1&fTHR%S .

WA IEHIIAE, BlackBerry Enterprise Server siikiztT.

SEE L e

®© N
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fE/e kg, e JT A Fl PR .
JET BN R SCA

FEATE R, Wit Administrators,
LRS- 18

AT RBFRFIEETEF BT, BENEALEL BlackBerry Enterprise Server HRZSAEHIF Windows ik
A FR(EI T, BESAdmin)

HRE -
AR .
HRE -
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VAR &) Pl Microsoft Exchange CL40 1M @ LASEILHCEk H i [F) 25

10. 7EAESFh, i/ es > BF > BT H > KihR4Kg.
11. 24 Windows MK/ L DL FACRR :

o DIAHIUR! PR AT A8 S CU R BRI 00 N A FR )

© AEN RS E R
12. fEfE5F, i FFea > BF > EBIR > itEIEE.
13. 4 Windows K/ N A s BE D141

FiBH Microsoft Exchange BH1E@BIASEIR Lk HIA RS

Microsoft® Exchange [f]—L8 400 <520 BlackBerry® Enterprise Server il T4k Mg [Hl:0 H M
Jrae B IEH XL SRR, 0] T iR e RE S s A A 20 T BSCRA B Microsof't Exchange
SR, JFLZEAH N Hotfixe  WIREA LR SBCR AT FE 2 AN SISO IR 2575, A& AT DL peids F
THALIAET P B Microsoft Exchange #ERRAS 1 C 0 i .

W R RRAT AL IERA MY, BlackBerry Enterprise Server HtJGIEIZAT.

15 Vi http://support. microsoft. com PAJRBEICE 823343 Fl 894470,
iff 2 S L R BE A9 3 0 i i P s ) K
AT 224 BlackBerry Enterprise Server B BlackBerry Administration Service MiHHAMLETF
AN ) S BN
4. BEAEHMETF o

IGUE Windows Mk P =& R LLIA18] Microsoft Exchange H1HY
A RPkA

BlackBerry® Enterprise Server Fe3ifF/™ BlackBerry %45 7 HIHBAE KI5 AP, A HE AL HE - IS
ffo IEMSText.exe LJBzfTML, LLEGAE Windows® MK J'4E Microsoft® Exchange /A “Ki%k
J3” BUBR, LME BlackBerry Enterprise Server nJ Vi) k). ITEMSText. exe LHAEGIIF BlackBerry
Enterprise Server ;&5 nJ{0%: BlackBerry 45 H /7 &% v B

1. ¥ BlackBerry® Enterprise Server &R HIBIEAEIL I 42%% BlackBerry Enterprise Server
IS

BN BRI AL A SO e

EN B <extracted folder>\Tools.

Xili IEMSTest. exe.

7t Profile Name (BCEIFEFR) THiaZr, 4 H ik - EREIC & A FR
il 0K (FRZED

TEZE Tk, BRI A B A I H bk 7

i Select (iE#E)

il 0K (FRRED

e i
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VAR &) lii'® BlackBerry Enterprise Server HHinf% (1134

fcE BlackBerry Enterprise Server #{EERIIEE

BlackBerry® Enterprise Server. BlackBerry Monitoring Service FlI BlackBerry MDS Integration
Service ¥¥ A E L H OB ES . BlackBerry Enterprise Server HIHiZE N BlackBerry

Configuration Database.

{E22%% BlackBerry Enterprise Server # BlackBerry Administration Service s {Ei&fT CreateDB ]
PAT BB A)5E BlackBerry Configuration Database. (EZZEFEAd, #ALA54 BlackBerry MDS
Integration Service B BlackBerry Monitoring Service fiJ# BlackBerry MDS Integration Service
YA PER BlackBerry Monitoring Service ##isfE.

ATLM#EH Windows® S33aiF sl ZE S5 FFF BlackBerry Enterprise Server. BlackBerry Monitoring
Service I BlackBerry MDS Integration Service 34 Microsoft® SQL Server® [U%iiFE. 2RiA
T, BlackBerry Enterprise Server. BlackBerry Monitoring Service fl BlackBerry MDS
Integration Service MM T 52z i FLft) Windows MK BB AE, s F G 2k e rp e it
B P i s e

K Microsoft SQL Server B Microsoft SQL Server HJ BlackBerry Configuration Database BY
BlackBerry MDS Integration Service #U#l/EHE Mt EGT 5 S R, B Windows S35 .
BlackBerry Monitoring Service AN IF%idissis .

JEE(ER Windows BIEIESL Microsoft SQL Server B{RIiEiEiZEZE
BlackBerry Enterprise Server #{3EZEBTHIIPR

1F BlackBerry Enterprise Server ZZ3EFEd, WIREEH Windows® B43I64FEE Microsoft® SQL
Server® GMEIEKE BlackBerry® Enterprise Server. BlackBerry MDS Integration Service M
BlackBerry Monitoring Service %% BlackBerry Enterprise Server H¥EE, #535:E10 Windows MK
Jrak Microsoft SQL Server MK/ Wi £E 50 PENR 45 2% - B AT FEACRR . 45 e BB R S B i e Tk B
Mz, LR JERIEAZ BlackBerry Enterprise Server HAFMvHEALE LAt A 5 IR 55 2% 6143
BlackBerry Enterprise Server /%,

A Windows Mt Microsoft SQL Server /35 EIPR

W ELE BlackBerry® Enterprise Server 23l FErcdE Microsoft® SQL Server® 2005 Express, NI
PRl RERFEN Windows® K7 BE Microsoft SQL Server MK FgEAUR, EHARE P T-1EIE LK S 0 B iF S,

HHEAE BlackBerry Enterprise Server 3G ikt Windows LIRS, 22V AR 23 A3 T
i (RBUBR A O P 58 % e B R Windows

WRAE BlackBerry Enterprise Server R FEFIESE Microsoft SQL Server S{pu&ilF, K T
R ERL R 2r e 25 F T 58 % 22 3 5 FE ) Microsoft SQL Server MK/ .

BINPR B2 Windows MK B Microsoft SQL Server fkF
HPATLL T EE 2 —
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o INULEAE K ZX BlackBerry Enterprise Server [HIvHHHL A& BlackBerry® Enterprise Server
i g, I H 7 B e B v FH e 56 I FH R P K e3¢ Microsoft® SQL Server® Express, [A]if X
FE Windows® BHZIGE, METLTF WK Microsoft SQL Server #FRZMACZT Windows PR/, w4
BEL BN R P 4% BlackBerry U I 40 R ET, WA AU PE RS L) Microsoft SQL
Server R FR(FE Microsoft SQL Server Management Studio " X FRA sysadmin AR4s#8% €070 i
#5 Windows k)7

o G RAsAEik# BlackBerry Enterprise Server HITI5HL LG BlackBerry Enterprise Server #§
e, I B 77 AR e e B P A e e B AR 7 k223 Microsoft SQL Server Express, [AJif ) iE+¢
Microsoft SQL Server B {SIF, Mk Hds FEAE 4 (dbereator RSS2 {4) Microsoft SQL
Server R PR/ ALY Microsoft SQL Server MK/7. SR GEIE 22 N L 2% BlackBerry i
PEIR AN R G, WIS HE 7 RSB PR K Microsoft SQL Server #FR(7E Microsoft SQL Server
Management Studio " XA sysadmin RS2 (004 Microsoft SQL Server MK/,

o WREAEHKZ, BlackBerry Enterprise Server [MJitH AL 61 BlackBerry Enterprise Server %%
Yo, F HiZziH P O & 253 T Microsoft SQL Server, W A HdE A (dbereator RS 2%
) Microsoft SQL Server R[R/ECLEAFHIT Windows Mkl Microsoft SQL Server k)7,
PIME5E L BlackBerry Enterprise Server Z3idfi. ARGl 35N FIRE #2435 BlackBerry
BOE ER AN R G5, WA U B PE R S FE R ) Microsoft SQL Server AUFR(LE Microsoft SQL
Server Management Studio " XFRK sysadmin ARSs#s )0 AC4 Windows MK/ EE Microsoft SQL
Server MK/,

o LML AEAKER BlackBerry Enterprise Server HJvHHAL FAJ# BlackBerry Enterprise Server %X
P 7E, M) DA Z00Hs Bt i )52 % (dbereator RS #s M T8) Microsoft SQL Server AUPRZ3Hogs fa Al v
Windows B{ Microsoft SQL Server k)7, DM#5gK BlackBerry Enterprise Server ZHEnFE.
R EL 2202 N R P e3¢ BlackBerry U PEIB AR ST, WA 204 £ e R4 #0111 Microsof't
SQL Server M PR(AE Microsoft SQL Server Management Studio W' M HFRA sysadmin R4578ff{0)
SiE4y Windows MK mlk Microsoft SQL Server MK/,

L& BlackBerry MDS Integration Service #3EERI S I8IE

Mg N R TE 2 B A4 BlackBerry® MDS Integration Service BdeFEM;, WAl 4 K
BlackBerry Configuration Database &3 F—5 Gr8iF ik /. BlackBerry MDS Integration
Service Vjln] BlackBerry MDS Integration Service HNZEATFHHIAPR Y BlackBerry® Enterprise Server
i) BlackBerry Configuration Database ST HIA FRAH [A] .

fRRRSRARINEZRR 1T REGFIL IR FF=H SRR IR EE

T 5.0 A BlackBerry® Enterprise Server B, BlackBerry Policy Service £ IT SRM&FIN
FHFE A S M 10 3515 SR HEBA . IR k%% BlackBerry #45. 1F BlackBerry Enterprise Server
5.0 Jix®, BlackBerry Administration Service ¢ IT WAL FHFEREHE IS ISHERN, X5 H BlackBerry
Policy Service WIXYEHME &% 4 BlackBerry #4%o
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THedem £ BlackBerry Enterprise Server #ifiJE

N T RYSR A AR IR T BlackBerry Policy Service fl BlackBerry Administration Service X [RJHM!
R, wBEN RS TG TR 2 81, 24388 BlackBerry Domain T )44~ BlackBerry Enterprise
Server S ¢ BlackBerry Policy Service BEATHIN FHREFEC . 2N AL 7 OC P N H AR e 1
B, S PIEB F AR BlackBerry Policy Service Xf IT SREEFIN R @423 I S ms 14 K 81 Sk 3k 4T
HEBA

W RN R PG T BlackBerry Enterprise Server SEISCHIN AR P4 (hn, AR Hp—
/N BlackBerry Enterprise Server SEBIRITIHALAIZIT), WAZIF5)i21T BB50UpgradePrep T.H A4 fE
2% BlackBerry Enterprise Server.

FRRRSMARINMERRY T REGFOL FHIE i Hl SR IR M 5

1. ¥4 BlackBerry® Enterprise Server ‘i iE 2K 4%k BlackBerry Enterprise Server [ HALE.
2. RN ERRI BT EL BRSSO

3. {F <extracted folder \tools /&, XUil; BB50UpgradePrep. exe.

4. TR BE UL I SE A .

%12 BlackBerry Enterprise Server #3E[E

BN BlackBerry® Enterprise Server #(#iFE, 7 HETE BlackBerry Enterprise Server JFZidl#d
RIS e

WERIE AR HE Microsoft® SQL Server®, UWffiH Microsoft FEAERIAMFINKE T HA& M
BlackBerry Enterprise Server #d/%.

WS 2R S 4045 MSDE 2000 5%, Microsoft SQL ServerExpress, WAJLL#iH BlackBerry Enterprise
Server A b ¥ BlackBerry Configuration Database Backup Tool ¥ BlackBerry Enterprise
Server HWREERM B, BRMEOL Y, & SAFRAIA:  <(database name> <VYYVYMMDDHHMUSS.. bak.

#4142 BlackBerry Enterprise Server #IEE
1. ¥ BlackBerry® Enterprise Server ZZE 8 HIRIA IS/ BlackBerry Enterprise Server
B PETHE L.
o B SR RS L_E AN S e
3. TE AR, §i% BlackBerry Enterprise Server 223/ JmH ) Tools (TE) X,

—

11T BlackBerryDbBackup. exe.

=

B 44 Bk A BESMgmt Y BlackBerry Configuration Database #-A3E|4F8 A DB backup folder KISt
Se, IR B FESEIE sqlusername 1 sqlpassword B, A

BlackBerryDBBackup. exe —d BESMgmt —f C:\DB_backup_folder -U sqlusername —P sqlpassword.

28



BIESE L

iT# BlackBerry MDS Runtime S HFERF

BlackBerry Configuration Database &4} T ES#

5 AN IS HOE RTE .

2%

-d <{database name>

[-f]

[-S]
[-E]

[-U]

Rl

{folder>

{database server>

{user name>

<password>
<{percentage,>

1iRR

Z#F58 52 BlackBerry® Enterprise Server FdEFEMI4&4 M (Ul
BESMgmt ) o

St e B TR AT AR SO B S

WARARE TSk, Ha i CAEAE

BRAIN SO I T S AL B

WS Hde e &% BlackBerry Enterprise Server s EMIvHANLIT
AR

SR B Windows® SHMIGIUFE (A2 208 S 30 iF ) &
2 2 B B e 45 2%

T 2B SR P 6 2L 26 3080 P T A A LR

ERINME AN false (Windows H3463F)

SR e T8 E S AE - 4.

B 5 BRI G MK AR (R 8 Sl 7, 12z b 20 HL 4% B PE T
FHRR

BIH2A sa.

WS Hde e H T30 5 0 S ) 356D .

W52 % BlackBerry Configuration Database Backup Tool #ik
S ERIE RS CBAE 2 R ).

BINE A 10,

WS H s e % BlackBerry Configuration Database Backup Tool
HifE R HLESHEN, BHFEATMHASH

1T #2 BlackBerry MDS Runtime [N FH#EfF

LRI AN BlackBerry® MDS Integration Service {#if] BlackBerry MDS Integration Service %
(mdss) FH BlackBerry MDS Integration Service KIMEHiZE (mdss dis) KAEf# BlackBerry® MDS
Runtime Application FINFEEE G, HHTAN BlackBerry MDS Integration Service NIV 1]
BlackBerry MDS Integration Service KINEIEFE. TETFghidfird, 23R F¥ BlackBerry MDS
Integration Service KRIMEIZEN T XkE 73] BlackBerry MDS Integration Service #dli/FEH".
R, T2 BRI RIE 1 BlackBerry MDS Runtime Application Z 2B & &4 BlackBerry MDS

Integration Service N HFEF.
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VAR &) 2231t BlackBerry Monitoring Service #EATWATEMI SNMP JIR4%

FiT# BlackBerry MDS Runtime N HFERS, OANAEERTF R )G % BlackBerry MDS Runtime
Application KA 4L BlackBerry MDS Apphcatlon Repository, BUAILE TG Tt FE 2 wiks
BlackBerry MDS Integration Service KINHZEITH %2 BlackBerry MDS Integration Service 4.1 fix
¥y, ST BlackBerry MDS Integration Service &KIME#EZE, I3t BlackBerry MDS
Integration Service {9, MiAZETIZINA BlackBerry MDS Integration Service SZff, WI0AZ5 FEH L
EART Gl A T . WAREITH BlackBerry MDS Integration Service KIMEMHEZE, 1Z4THT 4.5 R
BlackBerry® MDS Runtime [) BlackBerry W FiIHER O 2221 Y HFET .

1% BlackBerry MDS Integration Service ZINFIBEBETIEIETHRE
BlackBerry MDS Integration Service #iEE

. FIJF Microsoft® SQL Server® 4G,

2. 1 BlackBerry® MDS Integration Service AKINEEEET, R4 P
* REGISTRY APP
* REGISTRY APP LOCALE
* REGISTRY APP KEYWORD
* REGISTRY APP DEPEND

3. ZYE BlackBerry MDS Integration Service #tdiZE @i &%, i %) BlackBerry MDS Integration
Service HHEEPAT A LI HIAS .

4. MEER 2 Bk S

5. BEHE S BlackBerry MDS Integration Service %% .

SERZiE: BRI YOI R Gk T2 A BlackBerry MDS Integration Service Wb, ii{# T
BlackBerry Administration Service H#i BlackBerry® Enterprise Server UAEA# HIHTH) BlackBerry
MDS Integration Service ¥,

2 1@1d BlackBerry Monitoring Service #H{TISi=HY
SNMP BB %S

I EAE BlackBerry Domain HHHEE &ML 43 BlackBerry® Monitoring Service, N ZfEZEAFE I
%28 BlackBerry® Enterprise Server [RTHEHL 2% SNMP HR%s, LME BlackBerry Monitoring
Service Y545 BlackBerry Enterprise Server J%#f.

FH&Z a0 #E ST Ui Windows® 22454 .

L AR, R FFEE > BB > EHEIEWR > Fm/MBRIERF > #HRin/MER Windows HE.
2. XWili Management and Monitoring Tools (EMFfAMSTH)

3. ik¥%F Simple Network Management Protocol ({358 MIZ&ETRYMN)E ILHE.

4. i 0K (AR

5. Windows ZZAFRFFH7niy, N Windows 22 s it 2 e SCF

6. SR T,
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PAR &iT0] 1445 BlackBerry Web Desktop Manager [ DNS ffE¥f 64 BlackBerry Administration
Service

7. 1E Windows RSP, #fiff SNMP AR5 IEAEIZAT .

SERZE: e S\MP R4S 22l B, 1540 43 BlackBerry Enterprise Server #¥ BlackBerry
Enterprise Server )5, FlE SNMP Jk45-LLIL$s BlackBerry Enterprise Server ik BlackBerry
Enterprise Server MGzl

{EFH B1$E BlackBerry Web Desktop Manager HY DNS fEILE
J2 BlackBerry Administration Service it

2% BlackBerry® Administration Service. BlackBerry® Web Desktop Manager BY|R]HfZ2dipiE i), %%
BN R 3h et BlackBerry Administration Service IR4s. BlackBerry Administration Service
1 BlackBerry Web Desktop Manager 753%iz4T BlackBerry Administration Service Jk%%.

R A DNS {7 BlackBerry Administration Service i, &R PAEMRA RS VAL L%

4% BlackBerry Administration Service F BlackBerry Web Desktop Manager, 7] DALE il A 1) B Ll |44
*fLJ:%% BlackBerry Administration Service i{ BlackBerry Web Desktop Manager. Ul fs4E
S1HENL 223 BlackBerry Administration Service Fll BlackBerry Web Desktop Manager, MIJ#&T]
Uﬁﬂﬂﬁ%ﬁj}ﬂF‘f BlackBerry Administration Service F1 BlackBerry Web Desktop Manager [1fJ URL
H¥gE I A TR (B, https://<pool name>/webconsole/login Y https://<pool name>/webdesktop/
login),

RIS EA LR RS T E L R X AN, B S A2 FR U7 ) e —AS URL, U Web
i ”*EﬁTﬁ‘aégﬁT HTTP 404 %5 E. 4 Web aJ g s AOE R i R AR rh 2 i’%f@éﬁwﬂrﬂ ORAERES
PITHSEALNT, K tHIL HTTP 404 H5U R @, #nr BLE P i) & ok 5EHL E 224 BlackBerry
Administration Service, HAFEMP I EAETHENL L 22%E BlackBerry Web Desktop Manager.

Eaﬁﬁ Web WMIZR AL IR HITP 404 457, nlLUESE L NEm 2 —
aT IR BlackBerry Administration Service F1 BlackBerry Web Desktop Manager ff] BlackBerry
Administration Service AP, Al LARIEHR M RS E PO BlackBerry W4 H F
A FER e A FRY URL.

o AT LA SRS T R PRI S S B AR %23E BlackBerry Administration Service
i BlackBerry Web Desktop Manager MJ#H&MLA FQDN [¥) URL (#ld1, https://
<FQDN of computer>/webconsole/login BY https://<FQDN of computer>/webdesktop/login)

fll72 BlackBerry MDS Integration Service it

TEe e i, ST LS R e v T RE PP A AR LS AE P 1) BlackBerry MDS Integration Service SE43
fiJgdt BlackBerry® MDS Integration Service #h. FEZH—/ BlackBerry MDS Integration Service SZ4
et i, # ‘ﬂﬁ%]\ﬁ%{&ﬁ’]ﬂg; FQDN ¥ DNS %k, 7E)J54Lk BlackBerry MDS Integration Service
SE e et fE e, I MR PR BRI AT A R, DA T DUR X e szl n et . IS sE e de
)G, BlackBerry MDS Integration Service % uimh al LA# FHME—() DNS £ Fki )i H () BlackBerry
MDS Integration Service SE#i,
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PAR &iT0] A BlackBerry Administration Service SEZflE{ BlackBerry MDS Integration Service 35X
G4 DNS i3k

1 BlackBerry Administration Service 32f5lak
BlackBerry MDS Integration Service 3Ef5l€l%#E DNS id3%

FLEM] DSN EIAECE 24> BlackBerry® Administration Service 2Z#E BlackBerry MDS Integration
Service SEffE Rl M, #SaaZit)ad DNS idsk. DNS o3k f1F BlackBerry Administration Service
ey, BlackBerry MDS Integration Service WBFZE)™ i d FH H— DNS RV ) S, SRR
BlackBerry Administration Service =24 BlackBerry MDS Integration Service =EHIHITHEHNLIT AL
[A]—l P agdt DNS dsk.

FFI8ZHi:
o BN IEARTEAE Hoh 223 BlackBerry MDS Integration Service 52|k BlackBerry Administration
Service SEBIHEEG TFHENACE TS IP Hidik,
o EIIAEEL DNS [IALPR .
o WRIEECE DNS N, MG DA ZIIC 25 7 i LAEKS DNS SARRMENTRI 1P Hhhbazrh, HAeibd m)
BlackBerry Administration Service B BlackBerry MDS Integration Service SZl2 []35)5) 4 FLif
Ho
sk DNS R4S 88,
2. {F DNS Pl E v, 7 i B AHEDE BlackBerry Administration Service SEff|5X BlackBerry MDS
Integration Service SEAFIVAINZIM) IE m) £ H X 5k
3. FEQIEEH ML IEEA LR
e {F Name (ZBFR)FEH, AL ATA ) BlackBerry Administration Service jhak BlackBerry
MDS Integration Service W% FK.
* {£ IP Address1 (IP #blk 1)F B, i NG AHE & #, BlackBerry Administration Service S
8% BlackBerry MDS Integration Service =Z{IHI+TE AL 1P Hubik,
s #%F% Create associated pointer (PTR) record (fIEXELIEST (PTR) i) HIEAE.
4. XFAEE A BlackBerry Administration Service SEf]EX BlackBerry MDS Integration
Service SZfl, R 3. ML HE IR R A w4206 T4 BlackBerry Administration
Service B BlackBerry MDS Integration Service SEZ4I4F ] [F]—/Nib44 K.

SERZE: EMPIER BlackBerry Administration Service S:fflEk BlackBerry MDS Integration
Service 4], M DNS ARZ:Z& MR BlackBerry Administration Service SEfE BlackBerry MDS
Integration Service SEHIf¥) IP Hihl-4cH .

B BlackBerry Enterprise Server HB=IERIN BIREF

BlackBerry® Enterprise Server ‘&3t Fn/ @F5HE = 7 MW HFL I 203 .

NMRARERF R RAIEFREH %2R BlackBerry Enterprise Server B
# JREM [f] JDK 1.6.15 i s BlackBerry Administration Service

e BlackBerry Monitoring Service
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F AR TiHE4f:: FH4% BlackBerry Enterprise Server #ff

MARER MRARRFREHEZ3EH BlackBerry Enterprise Server ZB{f
JDK 1.6.15 hix *  BlackBerry Administration Service

* BlackBerry Collaboration Service
e BlackBerry MDS Connection Service
* BlackBerry MDS Integration Service

Microsoft® XML Parser 6.0 SP2 % BlackBerry Router ZAMHIFTH 41
Microsoft® SQL Server® 2005 Express e« BlackBerry Administration Service
Edition SP3 (4nihiE+e) o AT AL

Microsoft® .NET Framework 2.0 fiit e A

Chn R 2225 1) 2 Microsoft SQL Server

Express)

BIIR1F: FHZ BlackBerry Enterprise Server #{k

e AE AT LR R TN E o T 4% BlackBerry® Enterprise Server #A4[] Windows® K/
AL T ARG HE DAL .

BB T-2¢3% BlackBerry Enterprise Server #AFM] Windows MK A4 Microsoft® Active
Directory® Hff] Domain Admins ZH[FIA% DI -

M BlackBerry Enterprise Server T IHERIETESIEIH K .

1F BlackBerry Domain ™, k% BlackBerry Administration Service FIFTHTHENL L, TR
BlackBerry Administration API. #$RJPAfEMH Windows ¥R MIER BlackBerry Administration
APT, 7f BlackBerry Enterprise Server 5.0 SP1 ™, 223N I FE P21 223 BlackBerry
Administration Service I Hzh43 BlackBerry Administration API.

15 %M BlackBerry Domain F'HJFTH BlackBerry Manager SEM#, Jf HANBEE T IT. WL
BlackBerry Enterprise Server 5.0 FIHH mhiAPizfT BlackBerry Manager, A] fE7EfE 1] BlackBerry
Configuration Database [#i8 %] jn) .,

KRN ME B

e BlackBerry® Client Access License 2%/

e SRP FWHL(AE BlackBerry Enterprise Server 5.0 FIEE =ATF, SRP FEHLIIF 5 2 5 A

ZNED)

e SRP FRiHFT

s SRP #4H

o HPIHE RIS AR T LA BR A S CAn RIS, R 2238 T AJAX RSSO0 T, A8 R FUIR 2525
1) 44 FR A3 115

o ARBRIRSS A RN A BRI 5 (Rl k)

WM BlackBerry Enterprise Server Small Business Edition 2 BlackBerry® Professional
Software J+2¢ % BlackBerry Enterprise Server, it 28] BlackBerry CAL %4H. R4
BV www. blackberry. com/support LAFEE Y E KB03535,

B4 BlackBerry Enterprise Server SEflFFgk4 4.0 SP7 (WAL BlackBerry Domain
B 4 — BlackBerry Enterprise Server SEffl ). 4.1 SP3 BYEE ERA,
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http://www.blackberry.com/support

T e 4T BlackBerry Configuration Database T4k

LEEIRAE BlackBerry Domain "WPHAT THR I FE MM E 2238 T 2% BlackBerry Administration
Services

%47 BlackBerry Enterprise Server /%,

W B ) BlackBerry Administration Service SEWICE WlE M4 M5 TCP TS, i5 4%
#iy BlackBerry Administration Service HJ TCP ifg . HIFRVEAMERE, 1EVM .

www. blackberry. com/support AR E KB19654 .

MRk BlackBerry Configuration Database Tt T Euds ZE 5, 15 o0 M0 2 52 1

IR RE Microsoft® SQL Server® Fz23 T BlackBerry Hiy/EiH%NIRSE, i o714 BlackBerry
AR E A RS

WS beta FUAR) BlackBerry Enterprise Server 5.0 i} 5.0 SP1 4TI, 3t HI&4F HAZE,
BlackBerry Enterprise Server HITIEHIARAIVIENL %3 T BlackBerry Administration
Service, ifE Windows® J4%15 11 BlackBerry Administration Service Application Servers #l
BlackBerry Administration Service Native Code Containers A%

W RABILAE AT K 3 AT{] BlackBerry Enterprise Server Z{FHITHHEML 23 Microsoft® SQL
Server® 2005 Express Edition SP3, WA LLEL7 %] BlackBerry Enterprise Server 2 AFH) “Tools
(LR 391847 Sqlexpr. exes

W 23T BlackBerry Administration Service,igfifisC 44X BlackBerry Administration Service
1 BlackBerry Configuration Database HITHSEMNIEA#E WAN HrorkaIT.

A AW RN EPAT TR, WA TAEM -RAE Windows 2% 15 E HR Ak T4 e U 160 B 47

1T BlackBerry Configuration Database Mt 4K

WA ORAE A SRS A TH 4 BlackBerry® Configuration Database TiASHEATAR i), Bl AR R
Ar4NE 14 BlackBerry Configuration Database FRZEZ KAUWITAE], MR LAFAT BlackBerry
Configuration Database WIRT}Z%.

LEHAT BlackBerry Configuration Database MATFZkit, LA BlackBerry Configuration
Database. WA BlackBerry Configuration Database k& F|¥ A 7% BlackBerry
Configuration Database M ZERS % L, SRIGFHZTT CreateDB mJ AT 3CfF

11T BlackBerry Configuration Database iR F2K%

FIGZ AT M ISEEHAT BlackBerry® Configuration Database WIRATFZ A AR5 % LG E T AHMN
IR -

1.

34

A R G BE Dk P BT SQL RAEH GIBUR Y Windows MK /™ & ok k% BlackBerry
Configuration Database [FIit&EHL.

%47 BlackBerry Configuration Database.

TR A RS B DK P BT SQL RS BE DALY Windows MK/, B sr AR EHAT BlackBerry
Configuration Database JWARTFZ ) EH 7 IR 45 2 OV HEHL

B RS AR BlackBerry Configuration Database.

¥ BlackBerry® Enterprise Server ‘223 SC4 5 % 205 s FEAR 555



e T 4T BlackBerry Configuration Database J&TIZ%

6. KNSRI L BRSO
7. WA <extracted folder>\Database,
8. AEICAZH AT, ITIT BesMgmt. cfg CfT.
9. WIS LRSI SR B R E AR B
10. PRAFIF R HISCAES

IR DI S AN R R

12. Bk <extracted folder>\Database.
13. #t XN CreateDB. exe BESMgmt. cfg.

BESMgmt. cfg B4

Bt §riz]

CMD HEMEFRE CreateDB RJHNAT TN SE U BRAE SR (B, 2%
BEE LTI BlackBerry® Configuration Database).

DATABASE NAME WJEEFE 2 BlackBerry Configuration Database [KJ4&HK.

SERVER WE MR E B BlackBerry Configuration Database M ZENRSS

PRI FR . TR E s 2455 BlackBerry Configuration
Database, W|NIi8fE database server name
\database instance name ¥z,

USERTD o R A At P B FE S A B, o M e A RSS2 R G5 HE AL
PRI S0 e ) 2 2 R AR e e ik 2 R P 42
PASSWORD Qi SR A A B G O BRI, U i P 4 s B K R
SCRIPT ROOT MBI & DBInstallScripts SCAEJE(RIEE 1
RO R, 925 CreateDB. exe AL T-[F-—#R kb,
LOG DIR Ut g PESe 2 IS AR T rh G gt H A SO SO I B8 AR
BRINEM R, %5 CreateDB. exe SCAFANT-[Rl— MR S04,
DBMS BEJE P48 IR A2 B R B R S
DB FILE DIR IR T R SRR T DR AT B0 2 SO R ERA A o
LTI

IR, W05 CreateDB. exe SC{-ALT- [ —H4R SC432
BACKUP DIR UEJE T i IS AR T PR AT B0 2 £ 3 B IAT SO o

RO, 325 CreateDB. exe AN T-F—#R b,
BES TYPE Db T 8 R 20 2R FH PR LSO AR 55 2%
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VAR &) Al A g B2 BlackBerry Enterprise Server Aff

ERFt AR TIEASE BlackBerry Enterprise N

Server {5

WAL b T R, AT AT BlackBerry® Enterprise Server #ff. BN ST # AT oA T+
2% BlackBerry Configuration Database.

TR IR P H RIA TS FE AL BlackBerry Enterprise Server SEH#, &R DAL F it L 7
YA T e FRIN, TS BlackBerry WA 1T 6. 12847 BlackBerry® Device Software
4.1 B RCAR Y BlackBerry W& B2R0HT IR IR 45 00T, il i Jo 26 X 465 [R] 20 5k
WL R S A

o LTI e vHE N T PAT T2

o SERMUTFOERR IS K A s SR ES T T AT H A I A B A

BE Tt R B

o YT} BlackBerry Enterprise Server i, BIC: B 3R P15 5L RAS A

o FETFELRR T, #0425 G BlackBerry Enterprise Server. HEETFGIFEARTER, BlackBerry 4%
AR 25 P BTt 2> R4

BEHEZIMBMRAAL BlackBerry Enterprise Server %X
HH1FEAINEB BlackBerry Configuration Database

AU T R ZOR G E R B S L.

{F BlackBerry® Enterprise Server ZZ&EidFErp, 2088 sl 5 M.

ﬁme
FRRB A B R G B D IS B ] T BlackBerry Manager HJ BlackBerry Enterprise Server I,
i T BlackBerry® Enterprise Server Resource Kit [ ZR&EE B i,

o IHLERE Microsoft® SQL Server® k34X T BlackBerry Configuration Database, iff 4% BlackBerry
e LS UEIE

T84T BlackBerry Enterprise Server [f] Windows® ik /&1L

1F BlackBerry Enterprise Server ‘34, Xl setup. exe.
{F Setup type (ZRIEEBN[{EHLA, L+ Use an existing BlackBerry Configuration Database ({E
FAINAE BlackBerry Configuration Database)

4. f Database information (¥UEEEISE )X IEHES, PAT LA M HAE:

e ffi5Z BlackBerry Enterprise Server FT{¥ I FEIRS 2551 BlackBerry Configuration
Database MJ4FR.

o QU R IR A S I O A ER AR 1, TR IR PR Static (BRAS)IEI. QR ERASuE S AE 1433,
15 AE Port (i) BB H 5.
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PAR &iT0] W78 S I RRAS T 2% BlackBerry Enterprise Server #4334 BlackBerry

10.

11.

12.

Configuration Database

7E Database mirroring options (HHEEEFRSIZIN )X UGHE 1, 45 N0 E A E 5%, 1% Add support
for database mirroring GRINEIEEFIRSCFF) L LML, SR)54E Name of the mirror database server
RIS EE AR %88 A FR) 7 BT B N AR BB AR B I B IR 5 2R I A4 Pk . e R P AN S5 70 B8
% Microsoft SQL Server Lz BlackBerry Configuration Database, If /&5 &% Microsoft
SQL Server HAMKMITVHEML S I IR I
1 Microsoft Exchange Server fiGAErh, $4TLL FHRAE:
a. {F Microsoft Exchange BRE & 7-Ei, N Microsoft® Exchange AR4548144FK .
b. fE Mailbox CHBFE)FBLH, BN EATAHMN AL PRI R 208 4 51 44 FK o

Hiidi Check Name (3&&EZFR)

C.
d. i Apply (RZF)

e. i 0K (FRAZE)
{F Setup options (ZRILIEIF)NIHHEH, Un B2 B XAE BlackBerry Domain " iEf7 T4k, %&ﬁix%
BlackBerry Administration Service,ifff Additional Components (BftinzA#F) Fifiikdk B Berry

Administration Service. MR AAH 2% BlackBerry Administration Service, NI2AZ5H Jiﬂ
BlackBerry Administration Service [K+5EAHIAE BlackBerry Domain 44T B KT 4% .

SRR R EOF R s EHL, T T Yes (&)

EHPER 1 AT I Rk P 8 S v 5L

7f Application extensibility settings (MR BHEE X IEHES, HELLIFE R

o fEEILLEE N FQDN DAG#EEHrK BlackBerry MDS Integration Service jh.

. ;q‘j'j BlackBerry MDS Integration Service JHFACEWILE A2 P oy, £ LIS DNS IR454% Lo
4% DNS s AHXT MV FQDNo 1% DNS JR45#5 23K FQDN W 4 A0 4 23 P 2% B0 B 1) e SUUI 55
PH TP Mk

o WREIERAIE ST BlackBerry MDS Integration Service #u#s ), W< N HFE P10
BlackBerry Configuration Database AHI[RAIECHE MRS %s L4 BlackBerry MDS Integration
Service Hdi .

WHRE M T Windows® Messenger [ BlackBerry Collaboration Service JFZ, MI{E Instant

messaging settings (BIRHHERIEBE XN IFAET, SN Microsoft® Office Live Communications Server

2005 Hhhik,

7f Administration settings (RHEEIRRRE N IHHES, PAT LA A

* 7£ Pool name Gh@FR)FEL, BN 24N AR Pl H T84 BlackBerry Administration Service
Web HbJibg FQDN. nffs HAF BlackBerry Domain HHZZ%%—-) BlackBerry Administration
Service S, WA AEAZERANIMEAZ FR. WIS EAE BlackBerry Domain W34 4N BlackBerry
Administration Service S, ML 5T HHLZFRANFE I H O i £ 44 BlackBerry
Administration Service =ZfI[) IP bl FREIH-—4> DNS I,

e 7t New password (FiZARE)FN Confirm password (FRIAZFRD)FEH, SN BlackBerry
Administration Service FI-FXfMaesiHEAT BT IUEN) SSL IEH ML, LAt BlackBerry
Domain [%AF BlackBerry Administration Service SIE454d FAH A 250
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PAR &iT0] W78 S I RRAS T 2% BlackBerry Enterprise Server #4334 BlackBerry

Configuration Database

13. 7f Microsoft® Active Directory® settings (Microsoft® Active Directory® B )X 1L HE T 1)

User password (FHPABRRD) B, B Microsoft Active Directory MK/ (fl1, BESAdmin)[f254d,
PUf# BlackBerry Enterprise Server I Ti#id Microsoft Active Directory H{R¥iF. W REAH
YaE HAH P R0 o, AR P 38 T 5 Microsoft Exchange ZHZUAHRIH Microsoft Active
Directory #.
By Next (F—8)3cG , in R e v R P A BT S Microsoft Active Directory )™ SGIHE
4 ey H SRS #s WIS 2 F- ik B B p R b 4 Js H s e 5528 . 2084 R H SRS 4898 n 21
e, iR Add GRIMD I IR PAH N RSS2 . AN B0 A RN 42 S5 H SRS #2401
5 Microsoft Active Directory FH /K )~ A#H 6] 138,

14. Ji3) BlackBerry Enterprise Server MJfk%s. W% 245 T BlackBerry Administration Service,
HEN TR ISAE S BlackBerry Administration Service IR4MIBAT A 4k4:,

15. 7 Console addresses (3=l &)X fiiHEH, il BlackBerry Enterprise Server ZHfFf) Web b
HE, AR SCRY TR L LUE 2%, T DU it Web Huhil %o 8 O %225 ) BlackBerry Enterprise
Server #414f.

ERZE:

s {EFtZ BlackBerry Enterprise Server A2 wy, W ¥t ) BlackBerry Administration
Service SEWINCE ML TIN5 TCP HEATIAS, WAk BB E SO A PRI B, Wi Uil :
www. blackberry. com/support , PAPJi 3 # KB19654 .

o INHEFEEE, 5% BlackBerry MDS Integration Service MBHIZFRUSINA DNS ARS8, I 50 Mot ALK
K

LI 3FEPR L BlackBerry Administration Service itiEEZFR.
(eSS R, 38 P B e E38 52 BlackBerry® Administration Service 44K

BlackBerry Administration Service SEFIHHZt A4 FRUEATHEREE S, JEAEMA] DNS fHIAHC S
BlackBerry Administration Service /& n] FIPEME HZ SRR,  AINHE 2B FR P e B G 207 DNS 41
A K. B R DNS JEEAACE BlackBerry Administration Service myn] FHIE, FRZnit.

YR N FHREF 28 236 T 85— BlackBerry Administration Service SEBIRITFEMLA FQDN FAEMIAFR
HIBRNE . WERIECREE T ERMMEIFAE LS8/ DNS E3ABCE T BlackBerry Administration Service =]
FHE, W)aZiifdi H BlackBerry Configuration Panel MiZith 44 FR 5 it it =LA FR

BlackBerry Administration Service 4 FRIFAFEWIAE ] T AE4F 58 T #1251 BlackBerry

Administration Service rayn] FHE.

1% BlackBerry Administration Service ] HIEMIVELN E R, S0 (BlackBerry Enterprise Server
Planning Guide).
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T+ 5T TR E R KA BlackBerry Enterprise Server SZf

?}?&@EE?’JWX’E’V)—(EE"J BlackBerry Enterprise Server 3%
51

R A SRS T ) BlackBerry® Enterprise Server SEHIACE A KMEVKE, WIEHCE T4 [F— SRP
HHEAIPIAS BlackBerry Enterprise Server SEfl.  #& ALK BlackBerry Enterprise Server SEIFHZ A
I Hi BlackBerry Enterprise Server WANJFRCE i 5 nl M, LM#E BlackBerry Enterprise Server 5K
BImT LA B BT I

1. T g FE T 22 46 BlackBerry Enterprise Server. {EJFEFET, i 4F SRP FEiFak )=
%) BlackBerry Enterprise Server IR5s, LMEE A5 SRP EilF.

55 1I- BlackBerry Enterprise Server 4.1 W, LMEE W] LR sh TFahiffe 452 ol 1 .

JA BRI BlackBerry Enterprise Server, PAE AR p% 3= 5241

e el LB L BlackBerry WA TN R -

A F GO FE A R A ) BlackBerry Enterprise Server. fEFFZILFE, #10t BlackBerry
Enterprise Server S48 5€ M4 BlackBerry Enterprise Server, ¥ S50 1 T4

BlackBerry Enterprise Server SEfAHI<HEE,

6. ffifl BlackBerry Administration Service, &l 2 5 AFE 35249 BlackBerry Enterprise
Servers,

7. ME AR e .

SERZE: AXVEMER, 55 (BlackBerry Enterprise Server Installation Guide) H
(BlackBerry Enterprise Server Administration Guide).
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T e A T 2 B2 T 2% BlackBerry Enterprise Server FHTFF2¢IRA BlackBerry

Configuration Database

(FHIERALITFIZFHZN BlackBerry Enterprise
Server FHINE BlackBerry Configuration
Database

A O R, BT UfE— & E L E22%% BlackBerry® Enterprise Server, #RJE44 LA

BlackBerry Enterprise Server HRJH ik = IR SS w15 B 2B RS 4 -

BT SO RERN, S BlackBerry W a5 BB 1T &, 1247 BlackBerry® Device

Software 4.1 BUHE RN BlackBerry W& 2B RS T1T, Il ik Jo 2k W 4% [R5 £dis

MR T I BlackBerry Configuration Database, #A]LIf# ] BlackBerry Administration Service

P LAY BlackBerry Enterprise Server THJHI MK 52 280 AR 455

DU FE AR S5 G

o SRS A L)L, 18 mT DK Pk P RZ [RILART Y BlackBerry Enterprise Servers

o AT DATF R S5 A Ak

o {ERABNFTIRS A, Pk P AR LAY BlackBerry Enterprise Server bATyRIAd A, PRI Al H P ik
25 Hh BT AT e T B 2 A A o

B TH 3 FE ) B P A4

o UL AN B,

e BlackBerry Enterprise Server il gk W4 ¥ei ks Wiil Kik 2 BERIEIE K T4 BlackBerry

B

H4 BlackBerry Configuration Database

I SEAREAS s PR B ) H AR B IZ 2 BlackBerry® Configuration Database, WIFERIZAT %N H]
FEFIEFH 4 BlackBerry® Enterprise Server XY, 0] LIk HAG 3G 4 AL R A B R 45 7 03 T2
BlackBerry Configuration Database,

FHIEZ B - 12 T AE R PR R 55 4 PP G T3 2 B

Lo DIAHA B B3 B 0y A R 4% SQL 87 BE BABLBR AR Windows®Ilk /™, 5 Sk AR BB 2 IR 55 2 O SN Lo

2. ¥ BlackBerry Enterprise Server %4/ Jli& i34 2% BlackBerry Configuration Database [¥J%{
I PR S5 s o

N ARV B REA S e,
ENE <extracted folder>\Database,
TESCA G B 45 14T IF BesMgmt. cfg SCfFs
SO DR IS I A SR R e (5 R
PRAF-FF RS

I R .

EN B <extracted folder>\Database,

© PN W
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EF ML 23 BlackBerry Enterprise Server 24045 BlackBerry
Configuration Database

10. N\ CreateDB. exe BESMgmt. cfg.

BESMgmt. cfg [ 4%

B
CMD

DATABASE_NAME
SERVER

USERID

PASSWORD
SCRIPT_ROOT

LOG_DIR

DBMS
DB_FILE DIR

BACKUP_DIR

BES_TYPE

15 RE

HJEPEFRE CreateDB WJHAT LA LI RUMIRAESR Y (filhn, 24
B SETF R BlackBerry® Configuration Database).

WJEMEFEE BlackBerry Configuration Database [fJ4&HK.
B IR EFEE BlackBerry Configuration Database FRIZHZEARSS
LRI FR. WS RS BI4EE BlackBerry Configuration
Database, WINI%AE database server name

\database instance name &I\

T A A B A S O BRI bR PR 4R e A RS A R G EE AL
PRI A P ) 2 2 PR R 5t P bk 2 R L P 44

G0 A A B FE S B, ) PR e A K T i

V@ PEFRE DBInstallScripts SCAFSRM)HAE.

BRSO R, b5 CreateDB. exe U4 TRl —HE e e,
IR PE R AR A SR O H R SCPR I SRS B 42

ERNTEOL R, e S CreateDB. exe AL T-[A—#R S k3derdh
I P 4 S R A 2 O R B R B

I J i e S AR B B T OR A s P S A BB ST AR

BAEM T, M fhe S CreateDB. exe CA4b T Rl—HR it der,
I PR e SRR TR A7 B e 4ty R A SCA

BRNTEOL R, MSCPEY CreateDB. exe SUfFAL T IRI—HR LA,
IR i R R L P P PR S B R i 55 8% o

- s | s s . s
EFITEY _E%3E BlackBerry Enterprise Server HFH
NINAE BlackBerry Configuration Database

T BlackBerry® Enterprise Server, #K:Wi2i%E BlackBerry Administration Service. BlackBerry

Administration Service N LA 234 # 3% BlackBerry Enterprise Server MiHHEANLE, WA LLadide s
Sh—aItHENL B IR IAE BlackBerry Domain AT 2R B 1AM E 22 3enlT1 4% BlackBerry

Administration Service.

{f BlackBerry Enterprise Server ZZ3ERIFErr, &N A st HAL,

1. ] Windows® Ik &k B AR FLAE Hoiz4T BlackBerry Enterprise Server HR4HITHHE M.
2. 1F BlackBerry Enterprise Server 3 ff, XUili setup. exe.
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THedem EF ML 23 BlackBerry Enterprise Server 24045 BlackBerry

10.

11.

12.

42

Configuration Database

14 Setup type (FEEHBDNIFEHET, k3¢ Use an existing BlackBerry Configuration Database (f§

FAINAF BlackBerry Configuration Database)

7f Database information (EEEEIEEINIGHES, $AT LA A

* #ffi5€ BlackBerry Enterprise Server BT# B EMR S 251 BlackBerry Configuration
Database [KI%FK.

o QTSR AAORE B PR R A5 e O A A R A D, IR BE Static (BRASOEN. B A 52
1433, W {E Port (30D BLP A 15,

7t Database mirroring options (¥#EEESRMRIEIRN )N 1GHE, W HLALINC B A PB4, 15 Add

support for database mirroring GRIMEEEESRIRTIF)SZILHE, SR )57E Name of the mirror database

server (SEIGEEFERR S8 AR 7 B R B N AR BTG B PRI AL FE R 25 2 TR A4 PR . 22288 N R P AN

STERAE Microsoft® SQL Server® [fi% BlackBerry Configuration Database, M & fEAL & 5if%

Microsoft SQL Server ZFRIKITHE ML INE M0,

1F Microsoft Exchange Server XFiftE T, FAT LA FHERAE:

a. {£ Microsoft Exchange BR&28 7-B, # N\ Microsoft® Exchange RZ5#%HI4 K.

b. £ Mailbox CBHBFE) B, BN HATH N AL PR )4 BE 53 44 R

c. i Check Name ((&&EZFR)

d. i Apply (RZFE)

e. il OK (%)

1r Setup options (FIEEHXIF)AFiGHET, ZIELI ME B

o X4 BlackBerry Domain PP IRFF40, B4%% BlackBerry Administration Service, EfE
Additional Components (Ffihn4E4) Fi%+#% BlackBerry Administration Service.

o HMST 223 BlackBerry Administration Service, ik Remote component (GEIZZAFE)F!
BlackBerry Administration Service.

MR N R PSR IR A S SR, 15 i Yes (&)

EHAEC IR 1 R R A bk g v L.

7t CAL and SRP Information (CAL FA SRP {ER )X IGHE, BN BlackBerry Enterprise

Server ¥ SRP FEiF.

7E Application extensibility settings (RIFIEFY BHRE )X IGHEF, ZELUTE R:

o fEWTLLEE N FQDN DLGEEHTK BlackBerry MDS Integration Service jh.

» 3% BlackBerry MDS Integration Service WBJE & iliff 6125 Fras, r] LIEEN S DNS k454 b
% DNS JC R AHXT M) FQDNo 1% DNS HRES#%23K5 FQDN Wb 22 s Ae A A 28 - fir o b Te 5 1 je UL 45
2204 TP bk,

o HEETLLAIEE Y BlackBerry MDS Integration Service #¥EZFEkTF 4 BlackBerry MDS
Integration Service /.

o IEREIEPEANEEY BlackBerry MDS Integration Service HdFE, M2z FHRE P21 BlackBerry
Configuration Database JTAERIEHEEMRS %% FAJE BlackBerry MDS Integration Service ##E)%E.

WRE M T Windows® Messenger [f] BlackBerry Collaboration Service J14%, 7L Instant

messaging settings (FIFFEEIEE)XHGHE, # N\ Microsoft® Office Live Communications Server
2005 il
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Configuration Database

13. {f Administration settings (ZIERIEE X iILHET, AT L F 4%

e 7F Pool name CGHBEFR)FE T, N ZBEN FHFE 0] FH T-6)4 BlackBerry Administration Service
Web Hulik[) FQDN. w4 4E BlackBerry Domain H1423%—4> BlackBerry Administration
Service S, WIn] A2 BN IMAAFR . WIS EALE BlackBerry Domain H14¢3%% 4~ BlackBerry
Administration Service SEHI|, W0k 5THEHL A FRAE GF H Ot £ 454> BlackBerry
Administration Service SEHI[) TP Huhik b & FR A1 — DNS i,

s 1 New password (FNZFAE)HI Confirm password (FRIAZFAE)F B, N\ BlackBerry
Administration Service HTXI¥WEASEAT S IGUERT SSL UE %R, #LZ0%F BlackBerry
Domain 'PHJ4EAS BlackBerry Administration Service SEf54# HAH [A] A% 5,

14. 7f Microsoft® Active Directory® settings (Microsoft® Active Directory® B )T 1L HE T 1)
User password (FHPBRRD) B, B Microsoft Active Directory MK/ (fl1, BESAdmin)[f254d,
DIfE BlackBerry Enterprise Server Tl Microsoft Active Directory S {¥iE. a4l
YeEHABH A A0 R, AR 38 T-5 Microsoft Exchange AZURHIAIA Microsoft Active
Directory #.
fEHd Next (T—)i%4l)E, I 223 N R P vk gk BT 5 Microsoft Active Directory WK/
RIRIAsJR) H s e g5 2%, WS 20 F- Bk BREL BN R b i 4 Ja H w55 064 ) H s &5 2
FHF, R Add GRIDIZHIFERA N RS A BMEBZIR TP IR 4 5 H RSS2 D 20UE
T-5 Microsoft Active Directory HH Mk /= AH [ (14K

15. WREFE BlackBerry Domain Hi {4 BlackBerry Enterprise Server [f] SRP #GilF, 1§ AN 5)
BlackBerry Enterprise Server HR%%.

16. {£ Console addresses (3EHI& Ml X EHES, | BlackBerry Enterprise Server ZHJ:f] Web
HEIEH TR SR L USRS, el DMEHIIE Web $hihb 8 48 2222410 BlackBerry Enterprise
Server #414f.

ERZE: WHRFHE, ¥ BlackBerry MDS Integration Service WhJZFVSIZA DNS AR4-2%, HfH
THEHI AR

ELRIEFFEDR Y BlackBerry Administration Service #igEZFR.
ez Ry, 2N R PR 452 BlackBerry® Administration Service HBHIZ4FR.

BlackBerry Administration Service SEBIflFH it 44 FREEAT HEREM0AS, JFAEAEH] DNS fEIFRCE
BlackBerry Administration Service faynf JHPEIHE % FR.  BAINTE 2 B b f @ 200 DNS 4L
SR B ARAE ] DNS {E¥FACE BlackBerry Administration Service a1, JREanit.

RN R 28 %8 T Hi—A> BlackBerry Administration Service SEITHEANL FQDN HfEIB A FR
MVERAE. WA T BIMEIHFAE LS AEH DNS fEFARCE T BlackBerry Administration Service fynJ
M, aZiifdi i BlackBerry Configuration Panel BfiZuh 44 %50 b i =ML AR o

BlackBerry Administration Service W) FRIEATE M H T 4] 51 28 -7 25 1) BlackBerry
Administration Service myn] M.

5% BlackBerry Administration Service mynflHHEHITEGN E S, 155  (BlackBerry Enterprise Server
Planning Guide).
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PAR &iT0] ffil] BlackBerry Administration Service WFH] )K" #2811 BlackBerry Enterprise
Server

{£F BlackBerry Administration Service FRHFIKRP#E
%ﬁﬂ@ BlackBerry Enterprise Server

SERMIEART PO RE, i ik P S 228 BlackBerry® Enterprise Server. H#CKEH Pk #%
%é B7 BlackBerry Enterprise Server 2 J&, BlackBerry Enterprise Server 4¥ [ #h48HRE il Kkixk
% BlackBerry #4%.

1. 7£ BlackBerry Administration Service [J BlackBerry Solution management (BlackBerry fRRF
REH) L, IT User (FAR)

Click Manage Users (ZIEFHF)

i Advanced (H)

7t BlackBerry Enterprise Server criteria (BlackBerry Enterprise Server ¥RAE)E(/t, Hidi g
MR B H ik ) BlackBerry Enterprise Servers

iy Search (%)
¥uii Manage multiple users (BEEEZMHRA)
EFIEAE RN F 2 W H) BlackBerry Enterprise Server [ K/ o

M7 Switch BlackBerry user to different BlackBerry Enterprise Server CI§ BlackBerry FHF
I Z A[ERY BlackBerry Enterprise Server)

9. MAETEFF N BlackBerry Enterprise Servers
10. 5 Save All (£EBRTE)

TERZE: K IT SRS E B mess k).

o

® N o o

FfH1E Z BIHY BlackBerry Enterprise Server EIEZE
BlackBerry Infrastructure

A S I AE A 1K) SRP SEUEE P4 BlackBerry® Enterprise Server SEfi%E#:% BlackBerry®
Infrastructure, BlackBerry Infrastructure M5 HliXSe4ENF, T E WL,

1. 4£ Windows® R4, 151114 BlackBerry Enterprise Server HR%%.
2. 5 BlackBerry Enterprise Server R4INEshZEAITE M A Disabled (BEH)

Bh#iH BlackBerry Enterprise Server

1F Windows® AR5, #% LRI )2 30 BlackBerry® Enterprise Server Hi%s:
* BlackBerry Controller

* BlackBerry Router

* BlackBerry Dispatcher

© TR RS
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VAR &) Ja s BlackBerry Enterprise Server

SERZRE: MEENT R, LI E R HL BlackBerry Wk  fRANH FUREIL BlackBerry %
£ 4 BlackBerry® Desktop Manager Y, BlackBerry® Web Desktop Manager, VAIEWCHTIF] SRP % Hi il
RS 2R 5 B
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T e T ot B2 T4 BlackBerry Enterprise Server JffiJ#d: BlackBerry Configuration
Database

FERERALRFTIEHS BlackBerry Enterprise |IEEB
Server FF £l BlackBerry Configuration
Database

A A O R, T L — & B E L E %3¢ BlackBerry® Enterprise Server JfK 2 HiH)
BlackBerry Enterprise Server HfH ik 2 FIR 5415 B R (R IR 254 o

S AT DUAS FH 348 T 2 3 FR A1) 58 1Y) BlackBerry Configuration Database Fil BlackBerry Domain. 1544
AT BlackBerry Configuration Database, WI#EFEZ5HT BlackBerry Enterprise Server [ SRP

T, WA LI{#EH BlackBerry Enterprise Transporter, F#fLARJ BlackBerry Configuration Database
HH K S A2 2 BlackBerry Configuration Databases

BT SO RERN, S BlackBerry WA FCH I 1T &, 1247 BlackBerry® Device

Software 4.1 B RARAN BlackBerry W &FWBCH MRS Pl , IR Eds 720,

DU R AR 55 G -

o WSUHIO MRS g I R A, 4 ] LUK bk P 2 IRl ARG BlackBerry Enterprise Servers

o AT AT IR S A

o BB IR GG T R R B B AR, X A RIAE SR A BT R IR S5 A 2 1, K S ELART ) BlackBerry
Enterprise Server AT IGEPIRAR .

BETH 3 FE ) B p A4

s BHHE—BIUEL.

*  BlackBerry Enterprise Server ¥f#rHIIRSTT] KIE B RENSIE L TG L M 4% R D 8 T BlackBerry

B

£l)# BlackBerry Configuration Database

TR R A G SR IR 22 A VA SR VR I R P G B 8t e AR, U mT DA 8l e e 45- 8 Hiz
4T createDB Al HAT LA AE: BlackBerry® Configuration Database, MR BN R, 244
i createDB AJHAT LA T4 BlackBerry Configuration Database J&, Sl LA - EL & Hdn
JERSS 28 AR SR () Windows® K P s AT 22 v I FE R o

FFIEZH0: fE DR A S5 ds ERCE T AN IIBLRR o

AP AR B DA 0K 7 AT SQL B BABCFRIK) Windows K 7 38k AR 280 22 IR 55 2 (R TS ATL

F4 BlackBerry® Enterprise Server %415 il 2 AL LN E 4 BlackBerry Configuration
Database FHLIRSS a4 (M HHE IR S55 -

B AN TSR SR
ENE <extracted folder>\Database,
LESCA G4, 11 JT BesMgmt. cfg U1
S SO DAL HE 1 B A RS R R i £ I
TRAFIF A SCAT

[N

N O w
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8. ATTT A A HRE L.

EF TSN %% BlackBerry Enterprise Server Jf@I#H¥ BlackBerry

Configuration Database

9. Wh <extracted folder>\Database.
10. N\ CreateDB. exe BESMgmt. cfg.

BESMgmt. cfg [ 4%

B
CMD

DATABASE_NAME
SERVER

USERID

PASSWORD
SCRIPT_ROOT

LOG_DIR

DBMS
DB_FILE DIR

BACKUP_DIR

BES_TYPE

15 RE

HJEPEFRE CreateDB WJHAT LA LI TE UMIRAESR Y (filhn, 24
BER S TF R BlackBerry® Configuration Database).

WJEEFEE BlackBerry Configuration Database &K
B IR EFE BlackBerry Configuration Database FRIZHZEARSS
LR FR. WS PESEBI4EE BlackBerry Configuration
Database, WINI%AE database server name

\database instance name T\

T A A B A G O BRI bR PR 4R e A RS A R G EE AL
PRI A P ) 2 2 PR R 5t P bk 2 R L P 44

G0 S AL B FE S B, D) R PR e e A K T i .

L@ PEFRE DBInstallScripts SCAFSRM)HAE.

BRSO R, b5 CreateDB. exe U4 TRl —HE e e,
IR PE R AR A S p O H R SCPR I SRS B 42

HRINTEOL R, e 5 CreateDB. exe AL T-[H—AR S,
I P 4 S T A 2 O R B R S

I J i e S AR B B T OR A s P S A BB ST AR

BAEM T, M fhe S CreateDB. exe CA4b T Rl—HR St der,
I PR e SRR TR A7 B e 4ty R A SCA

BRNTEOL R, MSCPEY CreateDB. exe SUfFAL T IRI—HR LA,
IR i R R L P P PR S R i 55 8%

FEFBITEY L& 3 BlackBerry Enterprise Server F€l
IZF1HY BlackBerry Configuration Database

1F BlackBerry® Enterprise Server ZZEidfErr, AW A st H AL,

E: B PR BlackBerry Enterprise Server, #u@hZ0i27%% BlackBerry Administration Service.
BlackBerry Administration Service nJPAZ3E4E 44k BlackBerry Enterprise Server MtH&EANLE, A
LG EAE A —a TNl . WERESERT AR SQL JWAfIE BlackBerry Configuration Database, &
3158 —4> BlackBerry Administration Service Bk BlackBerry Enterprise Server G FIIHE
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THedem EF ML 23 BlackBerry Enterprise Server FHAI:# ) BlackBerry

Configuration Database

BlackBerry Configuration Database., WIHAI## T BlackBerry Configuration Database, WJH#S2AZ0%
44 BlackBerry Administration Service, MAMEILIAZLE KA BlackBerry Domain " 4T BlackBerry
Enterprise Server ZERIFEHITHEMNL 2w T4, BlackBerry Administration Services

10.

11.

48

fFH] Windows® 1k " Z sk RIAHSEF Horpiz 4T BlackBerry Enterprise Server ARZSHITHEAHL.

1F BlackBerry Enterprise Server 3, Xl setup. exe.

7t Setup type (ZEEHBDIHEHEF, % Create a BlackBerry Configuration Database (fl#E

BlackBerry Configuration Database)

f Setup options (ZRILIEINIEHEF, FELL FEE
o #nLIM Additional Components (MTﬂH,EffF)ﬁU?%EPlﬁTXjZﬂﬂI % BlackBerry Enterprise Server
ALt

o VAESE — IR N 22345 BlackBerry Administration Service, i il Remote component (GEFEZH
1) 7F Additional components (MIANZBAfH)%1|3&, JEHF BlackBerry administration (BlackBerry
&) Hiil; BlackBerry Adminstration Service.

YR N R R R S EHUE S AL, Wl Yes ()

ERAES TR 1 oAl R Ak P 8 vk L

f Database information (EUIREE(ESR )X UGHE T, PAT L FHAf:
e ¥85% BlackBerry Enterprise Server Hr{¥ I EIRS#5F1 BlackBerry Configuration
Database M4 FR.

o AN B I R A A I O A A 1, TR B Static (BRESOEN. WA S 2
1433, T57E Port Cim O BUH 8N i 15

7f Database mirroring options (H#EEESR G )0 THAHE -, dn LA B l0 & Hdh e i 5 15 i b Add

support for database mirroring GRIMEEEERIGIHE) LILHE, SR)57E Name of the mirror database

server (HRIGEIEFEAR S 88 &A M) 7 B S N 7R BB G B8 PR A s e R 453 IR k. e VR IR A

SF 5% Microsoft® SQL Server® [fil& BlackBerry Configuration Database, ifij & {F 0 & 4%

Microsoft SQL Server ZAFRMIvHEALH SN M0 .

7£ CAL and SRP information (CAL #0 SRP {ZFE)XIiHHES, BB SRP FLilF.

4 Microsoft Exchange Server [ iHtET, $ATLL FH:AE:

a. {f Microsoft Exchange PR, N\ Microsoft® Exchange JR4:#&MIZ K.

b.  1E Mailbox CHBFE)-BLH, BN LA AH A PR 1078 B 03 1 44 K

c. Hiii Check Name (H&EZFR)

d. by Apply (RZFRD

e. il OK (HAZE)

1 Application extensibility settings (NfAIEFH BB )NEHEF, ZELI N5 A

o fEETLLEEN FQDN DAG#EEHr ¥ BlackBerry MDS Integration Service jth.

* %4 BlackBerry MDS Integration Service JECE M4 712 Tl as, o] IEEAN S DNS R458s B
ig/ﬁNipﬁiﬁfﬁMq FQDN. % DNS HR4s#525KF FQDN LG 43 S/ R A 6 B3 Py b e 2 9 R 4D 55

o WAETLLAIEEHTH) BlackBerry MDS Integration Service #dlFESTIHINA BlackBerry MDS
Integration Service i/,
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Configuration Database

o WUREIERAIE ST BlackBerry MDS Integration Service #u#s %, M2 N HFE P10
BlackBerry Configuration Database AHI[RHIECHE MRS %s L4 BlackBerry MDS Integration
Service Hdi .

12, WM T Windows® Messenger [ BlackBerry Collaboration Service JFZ, MI{E Instant
messaging settings (BIRHHERIEE N IFHET, SN Microsoft® Office Live Communications Server
2005 Hhk.

13. 7F Administration settings (BIBGGE X UGHES, AT DL 15

* 7£ Pool name Gh@FR)FEL, BN 4N AR Pl H T84 BlackBerry Administration Service
Web HbJibg FQDN. nfifs HAFE BlackBerry Domain HHZ2%%—-) BlackBerry Administration
Service S, Wn] DLBEZBRINIIMAZ FR . W RIEE4E BlackBerry Domain 1432/ BlackBerry
Administration Service S, ML 5T HHLLFRANFE I H O e £ 44 BlackBerry
Administration Service =ZfI[) IP bl FREIH—4> DNS i,

e 7t New password (FHZARE)FN Confirm password (FRIAZFRD)FEH, 5N BlackBerry
Administration Service F %Il 28H4AT S5 UEN) SSL IE B A2, s Zi%t BlackBerry
Domain T [%AF BlackBerry Administration Service SE454d FAH IR 250

14. 7F Microsoft® Active Directory® settings (Microsoft® Active Directory® B )X 1 HE T 1)

User password (FAPABRRE) B, B Microsoft Active Directory MK/ (fl, BESAdmin)(f254d,
U\@ BlackBerry Enterprise Server Tl Microsoft Active Directory S HueiF. iH %A=
Y5 HoAh T 7 A2 A s, W R T P )8 75 Microsoft Exchange HZUAHIFIN) Microsoft Active
Directory #f.
T Next (=83 )E, W R 223 N H R P ICiER BT 5 Microsoft Active Directory MK/
KIRI4Ja H M 25 2% , WS A2 F- gk B L8 BN IR b i 4 Ja) H k5% 064 H SR 45 2
FF)FR RS Add G HEFAH N RS 45 IR0 Z1 L RN 42 )5 H SRS s 02
F5 Microsoft Active Directory HI ik A1 A B4k

15. {F Start services (BRIIRSZIONHGHET, i) )55 BlackBerry Enterprise Server k%%,

16. ¥ Finish (2R

SR ZIE: 1] BlackBerry Enterprise Transporter FiH 'k % BlackBerry Enterprise Servers
HIRBBHH M P ITEgE B, ES I (BlackBerry User Migration Tool Administration Guide)s

LRI HFEPR L BlackBerry Administration Service tiEE AR

TELded firp, e R KR 845 € BlackBerry® Administration Service I,

BlackBerry Administration Service SEW{f FiZh & PR THERL A E, JEEBAT T DNS FEIAHLE
BlackBerry Administration Service /& af FHPEIT HiZ L FR.  AINTE 2 R b e 2 T 200 DNS 4L
Y. BIMEIRAAT T DNS FEHAECE BlackBerry Administration Serv1ce A A, AN,

GG FHRE P ¥ %3 T8 —> BlackBerry Administration Service SEIITHSHLIY FQDN FIAE 44 FK
FIBRIME . WL T ERAEIHAELUSAEH DNS P53 BCE T BlackBerry Administration Service f&nJ
JHME, aZiifdi ] BlackBerry Configuration Panel BfiZuh 44K 5E SO b EHLA B o

BlackBerry Admlnlstratlon Service WK ZFRIFAN L AL FH T 417 25 47 25 1K) BlackBerry
Administration Service a1,
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Configuration Database

5% BlackBerry Administration Service /=] HHYERIVELIME S, 158  (BlackBerry Enterprise Server
Planning Guide).
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F AR BT BlackBerry Enterprise Server #ff:

ﬁﬁﬁfﬁ}l—é& BlackBerry Enterprise Server X HEIIIR

AT B B O R, T LA4ES LLRITY) BlackBerry® Enterprise Server MUFRCAS, B #T22Ekt N
[¥] BlackBerry Enterprise Server 54, F¥H ik 3 20 BlackBerry Enterprise Servers

A T O RS, BT BlackBerry A WB T IT K&, 1247 BlackBerry® Device Software
4.0 B ERUASE BlackBerry W& SR IMIRS H0IT, H-SPAT L E I FL .
Jﬁtﬂ‘ﬁkﬁzﬁ’ﬂjﬁ AL
B LLEWHEG H Pk 82 258 BlackBerry Enterprlse Server S, LR BlackBerry Policy Service
[F &% S BlackBerry WA TAT A 1T SRBS AL .
. —IE{/‘)JDH?[F”I}&F'El’]ﬂﬂf”khzf‘iéfﬁﬁb

. lJJ TEF g R, il 5 A BlackBerry Enterprise Server SEFISCHRIIFE & HI /7K, ATz
/ //\H’JHJE

Jﬁhﬂ%ﬁLﬁE’]‘fﬁk JEREEA
BMER SN L‘l‘ﬁm

o IBTTEM M SRP ALIE.

e UNHAE BlackBerry Configuration Database 2 [MAZzhH] ik, WK E M8 4E BlackBerry
Configuration Database 1454311 BlackBerry 1% £53L 10,

* YE¥JTH BlackBerry Enterprise Server ZHAFF-ZR BIAHE A Z 1, B ToikAF R BlackBerry
Enterprise Server {328 hGe(#lun, BlackBerry MDS Connection Service Y BlackBerry
Collaboration Service 5% BlackBerry Enterprise Server SZflZ [AI[{I—Xf £ KER)

DIEE AR %~ BlackBerry Enterprise Server 324

BT LA B B RS I RIS Th T 2] BlackBerry® Enterprise Server SEM, DAfs KRR FENk/ 0T F - %00 o

FEZ 8 R EARTELG A0 BlackBerry Configuration Database, 15487857 8403 BlackBerry i
%o ‘é’.@){%)ﬂ}‘jﬂ}&)ﬂ,ﬁbﬂi%ﬁﬁﬁ’] BlackBerry Configuration Database W, BiMHERAEMEEINA BlackBerry
Configuration Database AT BlackBerry %4450 .

1. LEBARRL ML EBE BlackBerry Administration Service i ZedEi A1) BlackBerry

Enterprise Server,

2. R EAE T HH BlackBerry Configuration Database, i A 5 B2 23 ER % A1) 3 £ {0 57 B Gk 7 L 4
IT Sems AR E .

3. WRBTIEINA T BlackBerry Configuration Database, i MZSIIZHZRIMIE TR BlackBerry Manager
S
4. WEPATCLNEEZ — B Pk P B R O TR BlackBerry Enterprise Server:
o PFZINA 1Y) BlackBerry Configuration Database, iiff#i{] BlackBerry Administration Service
Bk
o FGEHY BlackBerry Configuration Database,ifif#i | BlackBerry Enterprise Transporter %
K
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F AR FH AT BlackBerry Router

T4 BlackBerry MDS Connection Service HURHEREARSS 28 1) 5245 o
A FH st o T 2 0 FE T2 S BRI BlackBerry Enterprise Server. #En]LUEC T2k BlackBerry
Enterprise Server SEZ FHAVEG S M H A A BlackBerry Enterprise Server HVRIHH K 7 32 2114
Qb
7. KPR BRI BlackBerry Enterprise Server S5, 7144 IH BlackBerry Enterprise Server
S, H 2T BlackBerry Enterprise Server SEFIYLEIEATHOHT IR IRA o
SERZE: Y BlackBerry Weas M7 RS Ul i) Bopt AR IR 4> Dhfig, 15 7H4 BlackBerry® Device
Software. HAXIFAMEE, 15ZMW  (BlackBerry Device Software Update Guide).

F2RIm IRy BlackBerry Router

3¥: 7F BlackBerry Administration Service 1, ISR TEMAT BlackBerry Router [ BlackBerry®

Controller. MEWINLEAZIMST BlackBerry Router [ HAML_E¥ BlackBerry Configuration Panel A7

P BlackBerry Controllers

1. {2 11847 BlackBerry Router JZ%51%) Windows® MK " &%t & M.

2. 1F BlackBerry® Enterprise Server 3, Xili Setup. exe. WIHZH ZUIREE 1 I EAE R G52
Windows Server® 2008 = Windows® Small Business Server 2008, i A R4 H 0 & 1ri8 4T
setup. exe.

3. 7F Setup type (ZIEHBDNHLHET, 71k +$¢ Upgrade the BlackBerry Router and BlackBerry
Controller on this computer but do not install other BlackBerry Enterprise Server
components (FHFItiTE#H LB BlackBerry Router FA BlackBerry Controller {BfRZRIEH {th
BlackBerry Enterprise Server 2Bf)

4. 1f Start services (BEIREZ A IGHET, i Start Services (BEIBRE) 5 BlackBerry
Enterprise Server Express JR45HS, Hiii Next (TF—%5)

5. 1E Console addresses (3=l &Mtk ) 6l iGHES, it Finish (5ERL) BRIATEDL T, 22280 R P4
BlackBerry Administration Service F BlackBerry Web Desktop Manager Web HuliF’E X . txt {4
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BIESE L THRJE 155

HREES

& BlackBerry MDS Connection Service BtE X

LU BlackBerry® MDS Connection Service Fi'f 344 MdsLogin. conf Fl krbb. conf Rt &
BlackBerry MDS Connection Service ilidffifi] NTLM ¥ Kerberos™ [N Z&EARSS 25X BlackBerry w453k
T B EAER) /7. BlackBerry MDS Connection Service Mo AL T <drive>:\Program Files
\Research In Motion\BlackBerry Enterprise Server\MDS\Servers\Instance\config,

7ETF4 BlackBerry® Enterprise Server B, 23N HFE P A1 MdsLogin. conf B¢ krbb. conf 3L
1, [FIREAE A & A IHA) BlackBerry MDS Connection Service Mt & SCAFGIEEASIRA . Ui RISAEAT
T2 W88 T MdsLogin. conf BY krb5. conf SCF, NN AZVKE AR AS K A%, X FE BlackBerry MDS
Connection Service A fEIEAIA#H] NTLM BX Kerberos BN AR #8M BlackBerry 44T 40 5630F o

FHR BlackBerry #IRFEIRENRS

BlackBerry®$ 4 FEil 41 R G5 ] T-9/> BlackBerry® Enterprise Server %} BlackBerry Configuration
Database 1F Hi £ B A I IH) 2L

RIS AZ, BlackBerry Enterprise Server [WiFH#ML EFFZ BlackBerry Configuration Database,
BlackBerry 4 el &N RGN B 8h T2 .

WMRAET 2 BlackBerry Configuration Database FTAbHIEHE ZEHR S5 o 35 4E 4K % BlackBerry
Enterprise Server [iHHLE, MAI7E58 BlackBerry Enterprise Server i) TshTT4k
BlackBerry (i EI A R4 .
JHI“ZHIJ

B IO e 1 R 4 B LR
. iﬁlﬁﬁ%ﬂ&%g‘ﬁ%éﬁf Windows Server® 2003 [izfr

. EEAEFERS %S E, FTFF BlackBerry Enterprise Server ‘“Z3Efy:,
2. HPITLUTEAEZ —:
o WERIBIZHSUAIE TEAT T 32 47 Microsoft® SQL Server® 2005, i7E Tools\DBNS\x86 L1, ¥
RimEsp.dl 1 SCHE 2| C:\Program Files\Microsoft SQL Server\MSSQL\Binn.

o WIHRBIALINIETIBZIT T 64 17 Microsoft SQL Server 2005, 7L Tools\DBNS\x64 A1}z r, ¥
RimEsp. dI1 X513 C:\Program Files\Microsoft SQL Server\MSSQL\Binn.

3. JFIX Microsoft SQL Server Management Studio.

f ] Microsoft SQL Server Management Studio, W% % Database\DBInstallScripts\SQLServer\5. 0
(7T BlackBerry Enterprise Server ZEE~{fr)

FTIF NotifyMasterlnstall.sql Cff.
BAT A,
$TH Notifylnstall.sql 3CfE.
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F AR BefESEE: 1247 BlackBerry Enterprise Server

10.
11.
12.

¥t < DATABASENAME > Wi%kh BlackBerry Configuration Database 4RI, BesMgmt)
BATIAS

#iih Microsoft SQL Server Management Studio W7/~ 7T 7 “Function dbo.xp RIMxxxx registered
(pR% dbo. xp RIMxxxx CEM) 77 HE.

BB H LR s i HoAth BlackBerry Configuration Database SEf], i EE L 7 &% 10,
A sh B E R S5 25 Ak 3k BlackBerry Enterprise Server [,

B fE3LE: J&1T BlackBerry Enterprise Server

mIELK b

1571824 BlackBerry® MR T4t BlackBerry Enterprise Server [N, Z23%R FFEF
Enterprise Server RG IR 24 BlackBerry Enterprise Server k458 shZRA0NE S H zhak T
b e Wiln, RN T BlackBerry Mail Store Services

BlackBerry Policy Service Fl BlackBerry Synchronization

Service [M)H3hZRMECE N TF8h.

FLBE Y BlackBerry Enterprise Server W AkZE4Ni%, 15709 ik
BlackBerry Enterprise Server 451 )R sh257

15 7) i BlackBerry Mz E 8 4% BlackBerry Enterprise Server J&, ZeEpy FHFLF
Enterprise Server iRZ5HIMK 5 WA E BlackBerry Enterprise Server R4SHIMK ) E E .

/e o

1E7) 8 BlackBerry Enterprise Server WP/ EE, Bk
BlackBerry Enterprise Server R4S :E %A DLXFEM .

DL RS B B 5 yiadT WRAELE Windows Server®2008 Hiiz47 BlackBerry Configuration
BlackBerry Configuration Panel, D&% M DL HEN] .
Panel. * M Windows Server _IZ&GHE B2 A AT H K P B ok v AL

o GHHErd; BlackBerry Configuration Panel El#5, Jf#ii Run
as administrator (PARGEHE R GMIB1T)

BLE A% #F Unicode 1S

& nT DA ORI SO SRR PP T DL 7R BlackBerry® W4T RI%MK Unicode Y, M BlackBerry®
Enterprise Server BUE A HF Unicode &S (Hiltn, HiE. EhiEsifajfarh 0.

1.

2.
3
4

54

1E 4%, BlackBerry Enterprise Server [KHENLIFAESE: T, B FF 8 > BT

BN regedit.

HRRE

EPAT L 2 —

o WIREAEIZAT Windows® 32 A7, 1544 HKEY LOCAL MACHINE\SOFTWARE\Research In Motion
\BlackBerry Enterprise Server\Agents,



T e ZE Microsoft Exchange FRIEHICE J 3 fF BlackBerry WM H G Unicode A

o MEEBLEIZAT Windows 64 iR, i 4 HKEY LOCAL MACHINE\SOFTWARE\WOW6432Node\Research In
Motion\BlackBerry Enterprise Server\Agents,
5. WA MAPIEncoding 3TN CUAFAE, WEHUAT UL FEEEZ —:
o IS A S T
o BIbEMERERE SO 1.
6. IEHATLATHEAEZ —:
o WIHRAELEIZEAT Windows 32 A7, 1 A HKEY LOCAL MACHINE\SOFTWARE\Research In Motion
\BlackBerry Enterprise Server\Setup.
o MEEBLEIZAT Windows 64 ViR, i 4 HKEY LOCAL MACHINE\SOFTWARE\WOW6432Node\Research In
Motion\BlackBerry Enterprise Server\Setup,
7. 15 ConfigKeystoreCountry v MR INTEE A LA NME—{H, HARE T8 1 L 2R 55 :
* HFRAF R ON
« AT HIER JP
o FATHIER KR
8. {f Windows R%4s™, T 5 3h BlackBerry Dispatchers

£ Microsoft Exchange INMEFHEIH AT HF BlackBerry 1%
ZFHHFBEHH Unicode LA

TN T Microsoft® Exchange MUASEMIATSS, A GEMifRH Jioi H 4 7B HAE I IERI Unicode F
FF, WA, AL E AR

FI&Z AT {F Microsoft Exchange 2003 IS, LI NI T4 H PiREH Hotfix:

e Pjlul http://support.microsoft. com/kb/913643, LLZEVH B ARS8 I R 230 75 Hotfix,

il http://support.microsoft. com/kb/923537/en—us, LAZE# %X BlackBerry® Enterprise Server
FIVHE ML S 83222 b7 Hotfix.

1. {F BlackBerry Enterprise Server ', i FFI&ZH P IIEIT-
2. BEXN regedit.

3. HliFERE.

4. EPATLLTEIELZ —:

o RS LEIZAT Windows® 32 7R, 1H SZE HKEY LOCAL MACHINE\Software\Research In Motion
\BlackBerry Enterprise Server\Agents,

o WIRMTEIZAT Windows 64 A7, 1 54 HKEY LOCAL MACHINE\Software\WOW6432Node\Research
In Motion\BlackBerry Enterprise Server\Agents.

B4 B4 SetLocalelDs [#) DWORD fi.
B ERE N 1,
fE Windows® R4, B i 3h BlackBerry Messaging Agent.
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THedem B E W BlackBerry Administration Service Sl P44 W il {=

FCE A BlackBerry Administration Service 32{5FER
&M IEE

M) BlackBerry® Administration Service S Z 4 UDP Rt [MEHATMfE. Wik BlackBerry
Administration Service SEWIA T AR LRI, IF HALZUR) ML E A R vFs M 4 M 2 3% UDP,

5 Ziifs BlackBerry Administration Service SEBIRCENALH] TCP fEAR b A . Ban, Wi REH
HAUF UDP 26k s b kst e, B ECE BlackBerry Administration Service SEAIEs 2% 1 EAE .

HRTVEME R, Vil www. blackberry. com/support Az KB19654 .,

1. {F/K#, BlackBerry Administration Service SEHI)THENL I, BA7LF] <drive>:\Program Files
\Research In Motion\BlackBerry Enterprise Server\BAS\ jboss\ejb\server\default\deploy,

2. TEXAYEEST, FTIF cluster—service. xml f1 ejb3—entity—-cache-service. xml .

3. RS MR A TCP.

4. ARAEIF R

5. ENR <drive>:\Program Files\Research In Motion\BlackBerry Enterprise Server\BAS\server
\default\deploy,

6. {ENAZHEZET, FTH bas—object-versioning—cache—service. xml F1 bas—clustered—cache—
service. xml .

FEROCAE ) SO BL R TCP,
PRAFFF I P SCA
E Windows® R4, B35 3) BlackBerry Administration Service fR%%.

B I/XEE BlackBerry Administration Service

FHTIT BlackBerry® Administration Service, #EA]LAZENS&KZX BlackBerry Administration Service [

P EALEA V7 ) BFR BT v AL A5 ) Ba 4%

FIZHET: 4 BlackBerry W E#ZRIIENIN, ZfFH BlackBerry Administration Service K4

BlackBerry %4, WIWI#RAI0 ALV %%% Microsoft® ActiveX®fEff.

1. EWNEESh, BN https://<server_name>/webconsole/app, H:' <server name> J&i## BlackBerry
Administration Service [T ENLIIZAFK

2. 1f User name (FHP&)TFEH, # A admin.

3. F£ Password (FRB) B, B NIEAE 235 FE A O py 6

4. 1F Log in using (BRFR) MR, 1t BlackBerry Administration Service.

5. Hiidi Log in (&%)

It P uh B &2 2 IE T A B’
i5tB7
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THedem T FE A BlackBerry MDS Integration Service ] FHE:

MR Windows® Internet Explorer® 7 sRFEmhRAEN7E] BlackBerry® Administration Service
8¢ BlackBerry Monitoring Service I, % #s W nIeE iR H .

AIBERYMRIR A SE

¥4 BlackBerry Administration Service 8% BlackBerry Monitoring Service [f] Web Huhib¥sin®] Windows

Internet Explorer HIR{Fufi S d, I HAETHEHUAE D AAE X 1 %23% BlackBerry Administration
Service B BlackBerry Monitoring Service [{JiFP,

1. 7F Windows Internet Explorer 1, 5E€fV2l BlackBerry Administration Service |4 8% BlackBerry
Monitoring Service ##f#lE .

B Gk sl YR R CRHEER D

fE LR, fid Internet MEIN.

TERAEEIR, i AH Intranet.

LNy =

FTHAS I S S B T Mk sk

AR

L E -

FED TR A T T EA b, R IR

PHERIES.

MR EREEER. SR “UER AT BT

CARIECCUEB AR S” P SRR, RIS ZAT Windows Vista® [THREMLEG K
BlackBerry Administration Service #{ BlackBerry Monitoring Service,igf{t “iFHEANF”
PATEUT R4

e A i i

— = =
N = O

a.  fE “UEPAAE” SHEHET, ke Tl BFREFBA TR X .
b. RN

c. Pl ZEERRIERBRRIM

d. e

13, SCHIIF OB T T30 Wi A% -

EAHRSTIEPREE BlackBerry MDS Integration Service
= Al %
LA R A IE TR BlackBerry® MDS Integration Service SEIGIEEANZIM. O T HCE & AT

M, AEER B0 BlackBerry MDS Integration Service SEBIASINIZMA . B R GE AN IEET 2350
#r BlackBerry MDS Integration Service SEA9WC e = al H .

BV A& I, e L% E¥ BlackBerry MDS Integration Service SEWITF2% A f i hAs:
o BHIHLA BlackBerry MDS Integration Service FIFEMSZIRZS:, HAHRIELE BlackBerry MDS
Integration Service Al 1E,
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THedem T 2N PR LA BlackBerry MDS Connection Service #if&E#i#%

o BHIHLTRIEE BlackBerry MDS Integration Service mpa] M, H 2234 BlackBerry MDS
Integration Service 4.1 SEBIRITFRMLA 2 HABARAF (o, Hiie 2 e 45 2 8RR — 7 N FR7 )

MREBRHL RN E BlackBerry MDS Integration Service mraf HH, MUK BlackBerry MDS

Integration Service 4.1 SE 14 BlackBerry MDS Integration Service W HYEE—A4Nscfi], S

K3 BlackBerry MDS Integration Service SEHIMTHEEAHLI FADN FI{F BlackBerry MDS Integration

Service M RERLLFK .

WER DL FAE—SAEAIEH], o] LI BAE R I L b 2 BB hiRAR Y BlackBerry MDS Integration

Serviceo. YBIXFEMIT, AR 2R BlackBerry MDS Integration Service SEfl)EHE i & AT BlackBerry®
MDS Runtime Application.

EHRIIERZLLE BlackBerry MDS Integration Service jtf

SRAE T IR TR 222559 BlackBerry® MDS Integration Service 3, WidETH2%3A BlackBerry MDS
Integration Service SEWIH, #F k2 fEumilANil . 1247 BlackBerry® MDS Runtime Application 4.5
ZHRASH] BlackBerry Wag o MIER N HIRE o

1. e ze3E 4T BlackBerry MDS Integration Service <44,

2. KRAPrEHA BlackBerry MDS RuntimeApplication.

3. FM BlackBerry MDS Runtime W& 23574 BlackBerry Application.

4. ¥ H )M BlackBerry MDS Integration Service 4.1 iEE ) BlackBerry MDS Integration

Service 1h,154F BlackBerry Administration Service HJ}2k BlackBerry Enterprise Server LAIG
BB BlackBerry MDS Integration Service h.

ERZE:

o PFCE S AT

o N R Kk R 84T BlackBerry MDS Runtime Application 4.5 ZHiRASH) BlackBerry ¥ 4%.
o HXRVUEMEE, S (BlackBerry Enterprise Server Installation Guided

By 2L #F BlackBerry MDS Connection Service
W PEEE %

2 AT BlackBerry® Enterprise Server Y, ZHZRHIH#EN N HIFE % H: BlackBerry MDS
Connection Service FRHEREIRS 751 — LW AU PR IE ZH 2R ) Y FH AR e 0] LA 1) BT A H Je 4328 IR
%250
Lo RS R R S8 SR AN [ v S AR 55 8 » AN 7 [ A B O3 A IIC B D B 78 2 Rl i b iR 55 %% 1) BlackBerry
MDS Connection Service SEl,
2. B IR 20 N H R LA R RIS R S5 s R e R, VAT DA MR E
o JCE N R TR HTTP 5 HTTPS ARHERSS%s. W RNHFEFPAL T Internet L, i f#
FHICED . B0, ] DU EE IR 25 95 A AE DMZ H
o BN R IRS ASECE N TP HuhEg R A T ) e HEE AR S A WL S e RS R 25 A
A NG SR, TN FHRE e ] PR R 2 o) — & P R AR 45 2%
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o FUEMEEECT AR . AP A S N R RS 2 R IR BT I SR, R 20 O B 5
IEMRSS Ao T SR S 16 R 25 AN S, D) 7 28 A1l 2 o 1 SR T 20 T A A e A 5 s
o OB R R R E A B HTTP M N ARE x—rim-push-gateways.

B & A S B4
BZHHBY BlackBerry Enterprise Server BC B A X IFEFMFI B A

BTk BlackBerry® Enterprise Server SE4)G, JH&idFEAS: Hahisisodr BlackBerry Enterprise
Server WRASCFFHT Y R4 . B INAETH O FE 5 ua N In T B A9 ke 44, LUE BlackBerry
Enterprise Server nJLLRZBIBIBHY B4, JRKH AL BlackBerry Attachment Service SIFIHEATALHEL,
{F BlackBerry Enterprise Server 4.1 SP3 2 JaIRRASH 5386 N T F 41 S 3557 10 S04

Z: .amr*. .wma. .pptx. .docx. .xlsx. .odp. .ods. .odt. .ott. .odp. F .ods f}s

1. 7£ BlackBerry Administration Service [J Servers and components (BREZTFILHM )T T, JEIF
BlackBerry Solution topology (BlackBerry ¥R ZEHP) > BlackBerry Domain > Component view
(LHHARE) > Attachment (Bf3%) > Connector (GEIESS)

Hidi BlackBerry Attachment Connector [ BlackBerry Enterprise Server SE4l.
ity Edit instance (ZREESLHI)
Hi: Supported Attachment Server instances (3Z#5HJ Attachment Server 3Ef5I)

% T758 BlackBerry Enterprise Server BEFibif: &% 20 BlackBerry Attachment Service 5244,
i Edit (458D KlFr.

B0 A 2 s n B A R 5K A .
Hiid; Save all (Z&FMRTE

o1 W

N

BHKEY BlackBerry Attachment Service Bt & A2 FFMT{4HIRENEE
fE BlackBerry® Attachment Service SEBIITFZitREr, Z23EN HREFA S BT R AERI S .
RAEAE BlackBerry Attachment Service AMFEHTFAL:, T ZIFT F X Le S A TP PR IS o 7

BlackBerry Enterprise Server 4.1 SP3 Z JGAH N T UL 52 S B it SO A& 20
amr*. .wma. .pptx. .docx. .xlsx. .odp. .ods. .odt. .ott. .ods. Fl .odp .

1. 7F BlackBerry Administration Service HJ Servers and components (BREZZBFALBEF)=ZHd, BIT
BlackBerry Solution topology (BlackBerry R =#h#l) > BlackBerry Domain > Component view
(LHHEME) > Attachment (M) > Server (BREZES)

BT R S
fii Edit instance (4miE3LHI)

7€ Distiller (JREREE)IH /1T Allowed (RRIFIFIH, FIFFIEAHE BlackBerry Attachment Service 37
ESHIOE7 Ve

5. WURTTELAE Distiller (HREXES)H/M ) Attachment size (BHERK/N) (KB) #1lrh, B SuHt B K/
(LL KB A Hfr)

6. i Save (IR7F)
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THo e ™ H IT HE o Ea A

b

% OIT SRES D ECLAE

MIESERTE ISR S, AT IT SRMEArRCaadl. 48008 1T SRS/ BCZa4lnt, BlackBerry® Enterprise
Server T LUK IT SRME/MHCLEALTRIREA M) . (B2, Wi IT SEng 2 Eegs 4l i k), )
BlackBerry Enterprise Server 20 C/Hiss K )% 1T Sls &K% S BlackBerry W& BAFH E 4
BUZG AL 1T S, SZiibe o Bees Pk i 1T Rng.

MRFPIAFMBR 1T 5REL

FEaZaT: # 1T K Pees s ik 4.

1. {F BlackBerry® Administration Service [f] BlackBerry solution management (BlackBerry fRR7F
REB) X, JEIT User (AR

Hiil; Manage Users (ETERP)

AR

ki AR

7t Policies CSREEIILI <, il Edit user (4WEBAF)

e FRFIR T, Bl (IR I C R AR TP S — N4 HDOUUMHER 1T k.

. i Save all (2ERTE)

TRZE: ¥ 1T SSRGS H k) .

FR#l] BlackBerry Attachment Service HYEIEEINIR

BlackBerry® Attachment Service Vjln] BlackBerry Configuration Database, PAf# ] Windows® Ik /&,
SQL G5B Fmk sz B S . BRI BlackBerry Attachment Service KX} BlackBerry
Configuration Database FPERFEHIVI AR, #v] LUK BlackBerry Attachment Service WK)J'HCE A H 4
HRRIBHE AR . bk U ANF T BlackBerry® Enterprise Server JHT-Ujin) BlackBerry Configuration
Database MK/

FI8ZHi:
el BlackBerry Attachment Service & Windows®ik ),
o TEHHEGE SR, i N BlackBerry Attachment Service G)EE—4 SQL S EiEmk /7.

N oo e w o

1. {E Microsoft® SQL Server® FHIEH|GH, &) Windows MK/ 8 SQL SMEGEmk 7 Gd SQL Zxk4.
Pk o lc 4y BlackBerry Configuration Database FHJ rim db AttachmentServer ffiff.

3. WRMEAHTL BlackBerry Attachment Service ffiJl] SQL B 356FMK S Ujin) BlackBerry Configuration
Database, i HUAT LA T #4%:

a. {E%3ET BlackBerry Attachment Service MJTFHEAL L, i T-124T BlackBerry Attachment
Service [ Windows k& 3%,

b. HiFEE > BT
c. HEN regedit. HE.
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F AR 4 Windows MK/ g & 54K Microsoft SQL Server AR

d.  WHELEIEAT Windows 32 il Ef7 % HKEY CURRENT USER\SOFTWARE\Research In Motion,

e.  WHBALIZAT Windows 64 Vi, & E, 74 HKEY CURRENT USER\SOFTWARE\WOW6432Node\Research
In Motion,

f.  fgd BBAttachServer\Database 541,

g {EBAEPESAT, b SQL S IGIENK S 6 E Login (BRBDM Password (BERD) 745 HH .

STRRZE: 58 BlackBerry Attachment Service ZZ3ER )5, 7F Windows R4 #iE BlackBerry
Attachment Service [KJIRZASFH AL E N Windows M. IR FEH bk S5, iEEHEE

BlackBerry Attachment Service.

73 Windows TP BECE K Microsoft SQL Server 1XPRE

BlackBerry® Enterprise Server %3¢ FFEFF BERHAT 2epad FEal o #2 b A 1K) Windows® ik = A
Al ei 1 2% BlackBerry Configuration Database [f] Microsoft® SQL Server® ffR. Hig4T
BlackBerry Enterprise Server AfLt, Z3EM HFERFZER Windows K7 HLAS S =) Microsoft SQL Server
BB A e 22 3E BlackBerry Enterprise Server.

1E e T B se i G, BaT LK Windows KT Microsoft SQL Server AUPREE M Aiz4T BlackBerry
Enterprise Server M) Microsoft SQL Server M fR. H{&EH & Windows MK )7f¥) Microsoft SQL
Server APREF, %A LIEH Microsoft SQL Server 4l Windows MK n]LLYE BlackBerry
Configuration Database "HWAT RS2 5D .

TERMIA T BlackBerry Enterprise Server izf7 T ) %MW AFEFF Windows BK )™ Microsoft SQL
Server L.

BREBINBEERE it RR
db owner 22 B8 N R 5 B M £ (6 R 2 FN T 4% BlackBerry Configuration

Database. BlackBerry MDS Integration Service H#ii/ZEf!
BlackBerry Monitoring Service #J&/E.

fn] DLAE 2235 3 R At 2 12 BlackBerry Configuration
Database J&, M BlackBerry Enterprise Server ia4TIN T H I
Windows MK/ i 3 b £ €51

rim db bes server BlackBerry Enterprise Server fyieltffittKizfT BlackBerry
Enterprise Server IjR%s. EENHFERFE createDB m AT 344
e H A BlackBerry Configuration Database I Hzh @ ffith.

A0 21247 BlackBerry Enterprise Server Tk Microsoft
SQL Server KR,
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THo e ™ Pe 0 T I T AL

A Windows Mt ECE &K Microsoft SQL Server tNfR

f&nl LA BlackBerry® Enterprise Server iafTHHMEFIT Windows® KL E HAK Microsoft® SQL Server®
HBURR

1. FTJF Microsoft SQL Server Fi#l4 .

2. JEJT Microsoft SQL Server > T&M> BE.

3. s BlackBerry Enterprise Server @ATHHH K Windows K.  HdiE14E.

4. ¥ Windows MK/ Wefff 4 BlackBerry Configuration Database.
5. KBUEFEIRZF T XN rim_db_bes_server.
6. MHERFTA AL EER T
7. NS

BoE AT HmEa)it 5

Bo & T 143H) SNMP BRS%

BT LAAE A, BlackBerry® Enterprise Server [UFHEMLEACE SNMP RS, LPAME BlackBerry Monitoring
Service I LAMi#E BlackBerry Enterprise Server &zl

FIAZAT: i SNMP R4S O st IEAEIBAT

1. 7E7&# BlackBerry Enterprise Server Y, BlackBerry Enterprise Server -+ HEML I, A s
Windows® Hift) SNMP BRS:. B

2. {EEBUEDRT K ERAE S BB .

3. {EBEBFEIIRBEFEZFR B, A SNWP RGBS FR.  WTFEBIX G KNE,

4. ZEPEBEBRRES D, SNk ik BlackBerry Monitoring Service MItHEANLI TP Huhik.

5. TEREMEN~IIEZHBGZFRA S, I P R 3 P BEIA SRR, SNMP PR SAFR A H

6. EPHEZFEMENA SNWP EIEEEZ XL EH1A SNMP EHE | LI, FARI T A5G .

7. WREIE PR IXLE AR SNMP RS, 1 HE Nk 2L BlackBerry Monitoring Service MITHEHLI
TP Huhl,

8. HiliMA.

9. TEBRSE LA, AR SNMP BRSS. HLEHEEE.

1% BlackBerry Monitoring Service BCE A M#5 BlackBerry Enterprise
Server

Fros Z 80 ffiE k%, BlackBerry® Enterprise Server HItHHEMNIA R T 7] &%, BlackBerry Monitoring
Service HITHH ML,
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1. {EWSEsrh 4 N https://<server_name>:8443/webconsole/app, It <server name> J&iK3X
BlackBerry Monitoring Service 15 ML FQDN.

PLEAABR V) i BlackBerry Monitoring Service & HE 0B Bk,

7t Configuration (ECE ) H.1, lEJT Servers (BRS5ES)

Hil; Manage Servers (EIHRRSEEE)

HEAETL BlackBerry Monitoring Service Wi#% /) BlackBerry Enterprise Server Hiili Edit (4R

BOEPR.

6. ft SNMP Configuration (SNMP ELE)#i/r 1, A\ BlackBerry Enterprise Server vIHLHL_LF) SNUP
JRA5AEFH ¥ SNMP 3t 145

7. 7t SNMP Configuration (SNMP BEE)&l/r 7, 5 N\ BlackBerry Enterprise Server +&A#L X SNMP

ARSI SNMP A4 42 FK .

7t SNMP Configuration (SNMP BLE )i/, k+% Monitoring status (HEFIRZS)SILHE.

¥l Save (IRTF)

o W
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T+ B35 BlackBerry Enterprise Server g Al kiHkBr

BlackBerry Enterprise Server FZRiZFEHRAYEL
P& HERR

~ ) e — g
T EFIFRIEE A NEIEE
MASLE B R 2RV 0 BlackBerry® Client Access License Z4HN, B RIbE R A .
AT BERYMBER 5%
{E BlackBerry® Enterprise Server A FEE{IENE, UL T B8 22 FE R R — Windows®
R AT 5%
L. SRHIZLEE N T
2. VEWVEAL.
3. B AL,
4. FEHANEEN T

o i 2 AR AR ANB o454z = AT F
S B 24 TR PRI B WA, U2 R B
A BERIRR R T E

5 Windows® JEMF P AEAEH THRIR BlackBerry® Configuration Database HJJESM#ET0.

L FERAREE 22 a1 BlackBerry® Enterprise Server ITFEAL L, i FFIA P IIELT .

2. BEXN regedit.

3. HiiEEE.

4. fELEHEMT, 73] HKEY LOCAL MACHINE\Software\Research In Motion\BlackBerry Enterprise
Server\Database,

5. Wi WE, f)#H T4 DatabaseName #1 DatabaseServerMachineName [1[X /) K/NE [ F5FH .

6. 4 BlackBerry Configuration Database [I%#i{55E k DatabaseName 1.

7. CBEWEPEIR S #516 FQDN £ FR4552 k) DatabaseServerMachineName [/Jfi.

8.  HFIH BN LR N T

SR FH LR BlackBerry Configuration Database B %5
Al RERIRRIR 75 3%

1. Efi%) C:\Program Files\Research In Motion\BlackBerry Enterprise Server\Logs\Installer Eij&
P BV 2 N R R R e i H B S



BIESE L T8 IEIEM IR S I LR A

2. 4TFF DB_Instal |V<YYMMDDHHMMSS>. | og, Forft <YYMMUDDHHMISS> $&5E #5712 BlackBerry® Configuration
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