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2.01 2006/01/18 - Add section 2.12 t0 2.14 Cheryl
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2. HanPhone Properties ¥ %

2.1.;%]2r§#?{
2.1.1. HanphoneConfig.properties
E§$§E$Vﬁﬁﬁpﬁ°1“N3EﬁwTTSQ@?YﬁE€%%%%Eﬁm@ﬁfo

1. HanPhone #iﬁ@iﬁﬁﬁf

DocumentRoot=./root
fE%J*anPhOﬂeﬁiﬁ%i@f§f°éHHanPhoneﬁﬁﬁf@H@ﬂ?Wvoice://hanphone/"’HanPhone
Z M “voice://hanphone/" %[ + r’\j'fgl' o

2. AR

TelephoneDisconnectTone=480,20,620,20,50,3,50,3,2
KB FTinESEE HanPhone’[%ﬁ;lé:piE}}tﬁ%ﬁj s - /i’f}ﬁﬂ{i@?%f’ .
PO ISR A 5 o

B0 HongKong’Eﬁﬁﬁﬂ“f480,20,620,20,50,3,50,3,2’
e L RS F?“”430,30,0,0,40,10,40,10,2”

TelephoneDisconnectTone=A,B,C,D,E,F,G,H,1

HLRL i = 2 g

ot

,B #I C,D
,F Al G, H

=LA
2 E
=3
2 LR AR D

A" FFCTRL IR - TBTATCI LA B - B R e LALABE AYB ST
FLAA B HCTR D (1~

2 2 LA XA R B o P fms i
BT RLR UL (GIRLX O IR EATHRL IR T
BN (B LS R E-FEEHF - 5TEET T GY AIHH A i B -

%3’Tﬂﬁﬂéﬁﬁﬁwﬁﬁ“WﬁﬂﬂiWIﬁﬁﬂw~?ﬁ%°W%*¢ﬁ%Hﬁﬁ¢
EAFIAYEE 1A 2 AT - O RYE P 35 HanPhonedfy 2 FE R FTIAZ8EE ©

pa—
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3. TTS 4|t
tﬂfﬁ TTS S by 7 el o

TTSEngineName=infotalk

[TTS 4[#£] = infotalk | scansoft | sinovoice

TETTSY (B, » Il HanPhoneffi™] 2 — ~TTSH B J[B ¢ M Gk 55
TTSEngineMap=english:infotalk,cantonese: infotalk,Putonghua:infotalk

|ﬁ§§ﬁ@] = cantonese | putonghua | english | japanese | korean

[’fﬁ‘*] = DA 1 0TTS 91561, .

P R % ¢ TTST B AT -

4. TTS =%

EnableTTSCache=1

[l = 0 D 11 (7D

I”ﬂ TTS &
TTSCacheDirectory=./cache
?F[ & EIEFP[/X'* [_’\

5. PEEVE

EnableDebug=1

Ol = 0 D 11 (7D

i T’}ﬁ&?L['HanPhoneF’?@ Hlp JXML/HTMLFE%?I/ &3

DebugTempFileDirectory=./debug_Tfiles
PR (15

6. ¢ P
ﬁglugurfF[’ [ 4] > HanPhone Bl = 50N T =

[ﬁﬁﬁ] = [driver];[url];[user];[password]

[driver] = JDBC drivers for mysgl (usually "com.mysql.jdbc.Driver'™)
[url] = a database url of the form jdbc:subprotocol:subname

[user] = the database user on whose behalf the connection is being made
[password] = the user®s password

Databaselog=

B44§@ﬁﬂ$ bl

efault=com. mysql jdbC Driver;jdbc:mysql://localhost/hanphone_access;root)

DatabaseConfig=
com. mysql -jdbc.Driver;jdbc:mysql://localhost/hanphone_config;root

SRR
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7. E':ﬁ%%ﬁ‘F'ﬁJH(ASR);JI?
RL- ﬁ_ﬂzﬁéﬁjﬁh IR (3 %}'ITP‘:IF' | ASR I :.L_gjlgrj{[ Ry

EnableASREngine=0

Ol =0 D 11 (75D

Z tﬂASRﬁrﬁ‘:
ASREngineName=infotalk

[ASR [t ¢] = infotalk

fEASRI[F L « Fli 1348 infotalk -

s A B

DefaultSpeechSpeed=0

~10 <= [kffi] <= 5

S) -rfxlﬁ;“;!:[

DefaultSpeechVolume:O

-10 <= [ip] <= 5

TR

DefaultMenuOptionSpeechPosition=suffix

Lbfeiif] = suffix (i | prefix (ffED

FEIHERIS B 6 f

9. i
TR I -

MaxConnectionTime=-1

SR PO 6] » 1) 53 et o S-1 = U
MaxConnectionToleranceTime=5
%ﬁi:MaxConneCUOnTnneJ/ [U?~ AL RBN B (R Tl

WebConnectionTimeout=30
FER T P I ] [ JE o S 0 [ ] -
SocketConnectionTimeout=30

LI USOCKetER I ] » [ 7y 1At < Sy 0 [ELp ] -
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10. éfﬁﬁfpuﬂkﬁf
s el
WaitCallRing=2
TR IO Vg o GUURLE Pk Y RS - S R D 2 ¢
WaitCallAtBeginning=1

Ol =0 XD 11 (75D

SRR R TP g i 0 i

11, fzsalpf

DialPrefix=
ARG IR A S AN U

CallTransferPrefix=&
fﬁ?&p\fpuq%%ﬁﬂﬁfj%;o P PLEEFEE ’HanPhoneFl‘ﬁ:ﬁﬁ}lju?f;TT* TR R
P8 -

12, Httpl (UL
$1°L http P LA

SendDnisAni=0

Ol =0 XD 11 (75D

ani = PR~ id, dnis = PERLEIGE

Hr T AR R HORL Iy YRS T AL T RV o FTREBER SUE R TR S
MaxOptionPerPage=8

ﬁngHTMLE#aXML$Hﬁ uﬁ?kﬁgw

NevigationKeysEnable=1

Ol = 0 D 11 (7D

}:Lnﬁﬂﬁﬁ}<content>li“7w@“

13. *T%Eﬁfgl
TEEFTE IR s - FFEuﬁ¢¢ﬁﬁ“ﬁi8hﬂm®w8mzmw#%o

WarningMusic=./root/notify.wav
L R
PendingMusic=./root/music2.wav

PR R (R
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14, Ry
T ER IR TR
KEY_ INCREASE_SPEED=6

TR R e F
KEY_DECREASE_SPEED=4

1p LR RS
KEY_INCREASE_VOLUME=2

TR RO
KEY_DECREASE_VOLUME=8

1prEE (R B O
KEY_RESET_SPEED=5

TR g
KEY_RESET_VOLUME=5

TR B
KEY_TOPMENU=00

IR P IR
KEY_BACKMENU=**

IR P SRR
KEY_REPEAT=0

A PR s
KEY_PAUSE=N/A

IR RS
KEY_FW_10_SEC=1

;ﬁ%ﬁﬂﬁ@lo%yﬁq$§a
KEY_FW_20_ SEC=N/A

FEAY 20 Fpfio
KEY_FW_30_ SEC=3

FEAY 30 Fpfiof
KEY_FW_1_MIN=N/A

TS (Lalx (EE S
KEY_FW_2_ MIN=N/A

TS LURRE (TS
KEY_FW_3_MIN=N/A

TS HRERE [F
KEY_FW_10_MIN=7

ICIEaRE L S
KEY_FW_20_MIN=N/A

HiiL B 20 53 ot
KEY_FW_30_MIN=9

HiL i 30 3 it
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KEY_BW_10_SEC=*1
?F“, Tl 10 FhRodd
KEY_BW_20_ SEC=N/A
fprElpti 20 Fpofh
KEY_BW_30_ SEC=*3
fprElpti 30 Fpfofh
KEY_BW_1_MIN=*4
S 53 Ao g
KEY BW_2 MIN=N/A
LSRR (2
KEY_BW_3_MIN=*6
TP 53 o
KEY BW_10 MIN=*7
PP 53 o
KEY_BW_20_ MIN=N/A
TRrlpiie 20 53 Hliffk
KEY_BW_30_ MIN=*9
1T 30 5 lipfk

FULE

# 1. HanPhone fiLf Iscibff
DocumentRoot=./root

1y
s

# 2. ST R
TelephoneDisconnectTone=480, 20, 620, 20, 50, 3, 50, 3, 2

# 3. TTS d[#*
# Y infotalk, scansoft®sinovoice
TTSEngineName=infotalk,scansoft,sinovoice

# English => infotalk, cantonese => scansoft, putonghua => sinovoice
TTSEngineMap=english: infotalk,cantonese:scansoft,putonghua:sinovoice

# 4. TTS &£
EnableTTSCache=1
TTSCacheDirectory=./cache

# 5. P
EnableDebug=1
DebugTempFileDirectory=./debug_files

# 6. Jiibk
Databasel og=
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#
DatabaseConfig=com.mysql . jdbc.Driver;jdbc:mysql://192.168.1.24
/hanphone_config;root;root

# 7. ASR d9[#
EnableASREngin=1
ASREngineName=infotalk

# 8. EF AR

DefaultSpeechSpeed=0
DefaultSpeechVolume=0
DefaultMenuOptionSpeechPosition=suffix

# 9. i
MaxConnectionTime=-1
MaxCOnnectionToleranceTime=5
WebConnectionTimeout=30
SocketConnectionTimeout=30

# 10. S{RPTPLERE
WaitCallRing=2
WaitCallAtBeginning=1

H

It N . lsaibB)o3itiaioeenni™ik
s
T+

# 11, Fissakg
CallTransferPrefix=&
DialPrefix=

i e
fras
T+

# 12. Http PrpUfAd i
MaxOptionPerPage=8
SendDnisAni=0
NavigationKeysEnable=1

# 13. il
PendingMusic=./root/music2.wav
WarningMusic=./root/notify.wav

# 14, HEHTELE
KEY_TOPMENU=00
KEY_BACKMENU=**
KEY_REPEAT=N/A
KEY_PAUSE= N/A

KEY_FW_10_ SEC=1
KEY_FW_20_SEC=N/A
KEY_FW_30_SEC=3
KEY_FW_1_MIN=N/A
KEY_FW_2_MIN=N/A
KEY_FW_3_MIN=N/A
KEY_FW_10_MIN=7
KEY_FW_20_MIN=N/A
KEY_FW_30_MIN=9
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KEY_BW_10_SEC=*1
KEY_BW_20_SEC=N/A
KEY_BW_30_SEC=*3
KEY_BW_1_MIN=*4
KEY_BW_2_MIN=N/A
KEY_BW_3_MIN=*6
KEY_BW_10_MIN=*7
KEY_BW_20_MIN=N/A
KEY_BW_30_MIN=*9

KEY__INCREASE_SPEED=6
KEY_DECREASE_SPEED=4
KEY_ INCREASE_VOLUME=2
KEY_DECREASE_VOLUME=8
KEY_RESET_SPEED=5
KEY_RESET_VOLUME=5

Y= :ﬁ&EIDatabaseConflg’ e

D R gty

LT HanPhone [ Ikt o fgpT AFTPW

HanPhone %% Ifl1 8

HanPhoneConfig.properties f[1 {7

il

WaitCallRing

b B R UIES A i R [E2 )

MaxConnectionTime

AT PLI:ta} £ ] (53

MaxConnectionToleranceTime

T A1 TTS [Op DPE e ff]

DefaultMenuOptionSpeechPosition

B Tjr NI MaxOptionPerPage
I — IR KEY_FORWARD
I - ERrRf I KEY_REPEAT
s = a KEY_TOPMENU

g — =i - &a

KEY_BACKMENU
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S R

R P I B R AT - R 1SO 8850-1 7 (s

e %glﬁ_ﬂm Unicode -

2.2.1. hanphone_zh_ HK.properties
T~ HanPhone §4 i &1 iy 4 1

2.2.2. hanphone_zh CN.properties
E HanPhone 38 = gy g v i

2.2.3. hanphone_en.properties
T~ HanPhone i &3 55 5 ief 1ol

2.2.4. hanphone_ja.properties
£ HanPhone [ 137115 gy 3 3 7
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2.3. ZEELE|

2.3.1. LineConfig.properties

S SRPEIELER ) © PIURFSRERAF DS SRR < SRR 1 O 7 dp o gL A A

(R NJA e <3S -

=1 = DEEAgHY 1 DRAs - DEBasH ]

WaitCal IChannel=-1
T DU A

CallTransferChannel=-1
i EP PR )

OutboundCal IChannel=-1
FARER [T PR SRR

BRI
##ip 0, 1, 4, 5, 6, 7, 8, 9, 10
WaitCallChannel=0, 1, 4-10

#Fl”r‘EJ ﬁﬁﬁ
CallTransferChannel=-1

#IIE 21, 22
OutboundCallChannel=21, 22

Copyright © 2006 KanHan Technology Limited. All right reserved. 15/36




2.4. HanPhone ﬁ?;%%ﬁi&ﬁéf

2.4.1. HanphoneServer.properties

R BRI TIPSR i R o G

server.ip=
FAI 4 P (K [ e )
server .port=2003
Frth
server .users=20
iyl e
server.timeout=0
Rl
server.accept.ip=
LT OIS < (FATHOREIP - [V HILE )
server.deny. ip=
fﬁiﬁ?ﬁ%ﬁ?lﬁi}% o (F A EE R TIP - p%ﬁﬂ&ﬂi@ﬁ )

server.authentication=0

Oifl= 0 <D 1 1 (7D

,Qfﬁ[lij\gi R A5 - L/JI’QEH I [;mp?[ e Ry qufﬂJHanPhone 7J0Ut'ﬁfﬁ‘?ﬁf1ﬁ
AF- i]l:[;"i‘mrlti l”§=€|1§fﬁ[n £14 7;,[|,| ,;}éﬁ L :“user. FIJJ:[ I:IAJ”O
Igpe | ﬁlui_"abc"’l “J[lﬁ "123", 3ﬂ;u&%,user abc=123" -

Example
# B3 i IP;E:
server. |p—

# HanPhone ™[] 1
server. port—2003

# ifi R e o
server .users=20
IR

server . timeout=0

# {500t 1P

server .accept.ip=

# PO P

server. deny ip=

# Tl R

server authentication=1

#r1f=abc; [14=123
user .abc=123

Copyright © 2006 KanHan Technology Limited. All right reserved. 16/36



2.4.2. HanPhoneOutboundServer.properties
PR B - P - SR

server.ip=

PR 5 HIP (2 [k 57 )
server .port=2005

R
CheckOutboundJobDuration=3

TR Sl EUANTRIES Ml 276

ALY
# U HTE P
server.ip=

# HanPhone 9} = ffi 2|5 1
server .port=2004

# (=Rl 27
CheckOutboundJobDuration=2

Copyright © 2006 KanHan Technology Limited. All right reserved.
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25, IR R ER
2.5.1. CleanFileSchedule.properties ! CleanTTSFileSchedule.properties
L [ FE o VDR R I o [ AR R

Cmmﬂm&mMMeij]@Fﬁhmlwxmrwﬁ'“ﬁ¢ﬁ+3fmmmme¢¢p<jﬂj
“debug_Files” [Ix -

CleanFileSchedule RLfffl# TTS 2% (. &3 [Fi< HanPhone 4 4t 15 iu“cache”f 5 o

ScheduleType=1

LT 3
Weekday=1

D] = 1 CRIED | 2 GE-) 13 (BI2) | 4 (BIE) |5 ) |
6 (RIZ) | 7 (R

&R IR 3

Time=00:00:00

[frﬁ?“‘] = HH:MM:SS

MM = 7?%5[, ;Ejﬂrjij":jrj—
SS = ﬂ/%‘?, EJ Jrjij"jrj—
RS TN
FARL
#5311

ScheduleType=1

£ IR 2w B - A
Weekday=2

ﬁﬂj[ﬁﬁ} T = ﬁﬁﬁ
Tlme 15: OO 00
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2.6. FABERPE
2.6.1. LineProtocol.properties

PR TL ATELRFIES - TL[SE 1 IDAP Al IDAM 2155 -

Default=isdn

[ @] = isdn (F",EFEIUIDAP) | us_mf_io (F",%EUIDAM) | pdk_cn_r2_io (fl!
[=11 1 DAM)

FARIL
H#HAHFFVIDAM T1
Default=isdn
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2.7. TTS 9| lc[ﬁgf

2.7.1. Infotalk_tts.properties

Infotalk_tts.properties, Scansoft tts.properties #1 ScansoftSingle_tts.properties

Jj\ 7]U)F:rvc[ s uf‘[ J-I_L'L?F:!ﬂc[ L.E 7 ]' F[Jﬁtéll E[EF-,I

TTSEnginPath=C:\\Program Files\\InfoTalk\\Config\\TTS_can_put.cfg
i TTS ek
TTSFormat=4

4] = OCTTS_LINEAR_16BIT) | 1(TTS_MULAW_8BIT) | 2(TTS_ALAW_8BIT)
| 3(TTS_PCM_WAVE_16BIT) | 4(TTS_MULAW_WAVE_8BIT)

s BET Y
TTSFrequency=8

T i
TTSSpeed=200

100 <= [;@@q <= 400

AR Y
TTSSpeed_English=

AR T (FY (£ T TTSSpeed)
TTSSpeed_Cantonese=

G Y Y (£ % TTSSpeed)
TTSSpeed_| Putonghua—

FETRE S T (il (12 s TTSSpeed)
TTSVolume=1

1 <= [Ffn] <= 4

ST o
TTSVolume_English=

AT (FoF B (2 R TTSVolume)
TTSVolume_Cantonese=

TRCRAF Y (FvF B (2 R TTSVolume)
TTSVolume_Putonghua=

HEFHIA T fFpuh B (2 B TTSVolume)
TTSDictionary=

L1 = [AF 1. [HTs,
[AF1 =0 (3’3) 11 ({?i'i%) I 2 Gigied |7 (1) 1 8 (i
[33[,] ::PC‘F)}IE[FI IEIJFI J: [4 I:HrIE[JI:I&Ii

?FﬁéTTSﬂ[ﬁ”ﬂﬁ[U paE e el <1§Fﬁ,>,<ﬂ”il'>;
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TTSPreprocessor=1

Cfeifl= 0 (<D 1 1 (75D

I AR QR TRY TS BINE IR e
TTSPreprocessorMapPath=_/data
TSRO 2 (5
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2.7.2. Scansoft_tts.properties #[| ScansoftSingle_tts.properties
Infotalk tts.properties, Scansoft_tts.properties #| ScansoftSingle_tts.properties

"l\ /Iﬁ‘:rﬂ;l , IE HTR[I:[ s 7 IEIJZFE&j é[ipl

Scansoft_tts #1 ScansoftSingle_tts | 4f![fil%[§ - ScansoftSingle_tts.properties ™| [1i7 » €ifji%
TTS » || Scansoft_tts.properties [I[|* [~ /5 » 4 fﬂ[plﬂ‘t' o

TTSEnginPath=C:\\Program Files\\ScanSoft\\Tts\\engine
I TTS B fef
TTSFormat=4

[4ff] = OCTTS_LINEAR_16BIT) | 1(TTS_MULAW_8BIT) | 2(TTS_ALAW_8BIT)
| 3(TTS_PCM_WAVE_16BIT) | 4(TTS_MULAW_WAVE_8BIT)

S AR b
TTSFrequency=8

Fre
TTSSpeed=5

1 <= [fn] <= 9

A Y
TTSSpeed_English=

AT Y U (2 R TTSSpeed)
TTSSpeed_Cantonese=

ﬁ 'mmﬁﬁﬁ@#ﬁ%(H =, TTSSpeed)
TTSSpeed._| Putonghua=

TR Y (il (12 B TTSSpeed)
TTSVolume=8

1 <= [fff] <= 9

EH Y R

TTSVolume_English=
%4?15?ﬁ$F¢|$ﬂJ?} (L] TP, TTSVolume)

TTSVolume_Cantonese=

TCRIAF Y (FOF B (]2 R TTSVolume)
TTSVolume_Putonghua=

Tﬁ%fﬁﬂiﬁ?ﬁﬁ@ﬂ/ﬁﬁﬁf} (L] T =X, TTSVolume)
TTSDictionary=

[’Fﬁ?“] = [%F;,] N Sl
[AFd =0 G 11 () |2 (i) 17 (1 | 8 (D
[0 = B B o] ¢ i s iy

TRETTSY (B = [pom - 19 ﬂ'<vwr>gﬂiﬂ>;
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TTSPreprocessor=1

Cfeifl= 0 (<D 1 1 (75D

I AR QR TRY TS BINE IR e
TTSPreprocessorMapPath=_/data
TSRO 2 (5
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2.7.3. Sinovoice_tts.properties
Sinovoice_tts properties A1 Fpu fFE AT e
TTSEnginPath
FIETTSY [ty
TTSFormat=4

[4M] = OCTTS_LINEAR_16BIT) | 1(TTS_MULAW_8BIT) |
2(TTS_ALAW_8BIT) | 3(TTS_PCM_WAVE_16BIT) | 4(TTS_MULAW_WAVE_SBIT)

ﬁ{ﬁ@uﬁﬁﬁﬁwﬁﬁf
TTSFrequency=8

fre i i
TTSSpeed=5

1 <= [ff] <= 9

s

TTSVolume=5

1 <= [fff] <= 9

FEH I o E
TTSDictionary=
fr R A R A A

TTSPreprocessor=1

[feifl= 0 (<D 1 1 (75D

U TN SR TR A O TS o WIS - e
TTSPreprocessorMapPath ./data

FETTSHIR R TREI (55 %
TTSPitch=5
1< D] < 9

?F[ A EljFr[ ZFL(‘E[;:E@
TTSBackgroundAudio=-1

TR - L T TR
TTSBackgroundAudioVolume=50

0 <= [J*fp] <= 100

e

TTSVoiceStyle=1

[Fif] = 0 ARG | 1 Cp)

g

TTSVoiceDomain=0

il =0 GigD 12 (=) 12 7)) 13 G220 1 4 () |5 (059

gﬁﬁgﬁﬁﬁ
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TTSGender=0

O]l = 0 Co1E) | 1 (B

ARSI
TTSVoiceName=

TR o F RS R

2.7.4. tts.properties
P I [ (P s
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R XML Bt

2.8.1. AdminConfig.properties

S T XML IEE Aﬁiﬁ Rl RS AR ZS I 2 52 7 3 XML (=2

DDIConfig.properties $2( €|~ + Ry 22 -

Defaultindex=voice://hanphone/index.xml

R ¥ - R SRR i o )

Vit

Channellndex_[n]=[URL]

[N = SEEAsH . [ro=;
[URL] - fr“{é,n ':[: F

I '*’Q*f; | £ T Defaultindex -
B

# Eb% ﬂ“‘ ,nl:[:
Defaultlndex=voice://hanphone/index.xml

# SPDEL O POyt Als i
Channel Index_O=http://localhost/demo.html

it HanPhone pqTji » B F 1+ B R

@® HANPHONE () Administration

@) voice Prompt Maintenance

O Campaign Management

© customization “

*indicates this field is mandatory to input

Logout

Copyright © 2006 KanHan Technology Limited. All right reserved.

e [3] call low configuration Basic
9 Home Diefault Call flow* !\mice:ﬂ'hanphunerindeMindex.php?num:34EDE|
e Reports (Mote: this is global for all lines ifwithout indimidual setting)

o Admin Individual line sedting
Channel MNo. | I;Iines reference)
(for example: 0 - far channel index 0, 1,2 - far channel index 1 and 2,
and 50 on)
Call flawr | |
Remark

Channel Mo. Remark
] [15] outhound
] ' [161] ' outhound
[ ' 7] . outhound

()

@ Real Time Monitoring m
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2.8.2. DDIConfig.properties

IR

AdmlnConflg propertles flip Jw&*f;, o

RIS o UL RUPTRRTE  Re

[’rﬁ*‘] = [Frokael=

mEEE] = FLT"/E%.VEI_B

E‘%':Sf.f] = 7*%,1:1 [E3

HE]

B

34208200=voice://hanPhone/test2.xml

“ HanPhone p{Jji » B¢ =4 I'[ilf DDI :

@® HANPHONE

NS

¢ Home
© Reports
@ Real Time Monitoring

@ Voice Prompt Maintenance

o Admin

4

() Administration

[3> | DDIDNIS configuration

DONDMNIS no. *

Mapping URL *

Remark

]

CALL FLOW

*indicates this field is mandatore to input
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2.9. FffNH.ﬁ??ﬂﬁ@ XhﬂL‘ﬁﬂE{
2.9.1. HanPhoneH2XSelectTimeout.properties
= [ URI-based<select>ff 15| o Fre | HiEE Hi# B 5Y<select>#{I<option>

PR RO S ) - [#%H*LURLFH%E#@O PR URL e it - 30252 4+
1 WA R A

fy1ar:

#A$[I http://www.kanhan.com ffIF7E | fuERE S 812 60 F) /7 Eid
# WEPKET http://www . kanhan . com/XxX/XxXX .

www . kanhan . com=60

2.9.2. HanPhoneH2XConfig.properties

R (LT < A i TR © IR URL AL HTML G 30 2 R £
Fhﬁﬂmﬂ HanPhone #ﬁﬂﬂ%fﬁjiﬁg' RL.

DefaultExclList= ./data/excl_list._txt
IR O A (OB -2 7 clJfﬁ“ﬁURLF' YIRS - JNURL T
HanPhone ! £ ¥ TV<KHTTS INCL>F$q1AIJURi

DefaultLeafList= ./data/leaf list. txt
FLPR A0 PSR (FRORE T o 7SIk SRS T A URLESHUIOAIA « JPRURLETA -
HanPhoneF wqu{Jg LT R a0 o

NoDefaultSpeechAndMenuList=
f’lll:frWF{ Pt AT 214 F,Jﬂﬁ S A FFE YR % o N n]J{ ]‘if [URLFI Jtﬂ_wp YRS

Yl URL‘T TR IV A > PR fis SEEERT| ﬂjﬂlcjuﬂﬁﬂi & I‘J"‘ VYFI

I

(I s R o= 5]k
# JIHNURL puzd="">*result.htm” > HanPhonef = v R » e g d et -
-*result\.htm$
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2.10. FHF ISP

2.10.1. VirtualDirectoryMapping.properties

AT E ISP 3 E ) *voi ce 1 //hanphone /U]

o gt ’I‘?‘]Yﬁ“ » “voice://hanphone/”

Z Pl Z“DocumentRoot” - [ff{[“DocumentRoot’fi Jw&fﬁl““ ‘C:\” ’“voice'//hanphone/temp/"
JIES F“[[H*fgf ‘C:/temp/” > MR T PF' “voice://hanphone/temp/” ?F[[HJJE“L Jrf;;’ ERUEY)

B L U” [P

[ e &‘] = ﬂf E m f

[zofie 5] = WARRE ¥

AL

# 1%l voice://hanphone/lcsd/ 7 P:/ [Ujj| €

/lcsd=P:/

s BRpI=T 5 2l HanPhone £2%]"voice://hanphone/lcsd/” &

IR [ -
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2.11. E’l?\i’%:ﬁ] iEJﬂUEElﬁE'f
2.11.1. asr.properties
MFF ASR 9 [87%] java class fff] o =8 [ A (B {5

Infotalk=com.kanhan.asr. InfotalkASREngineFactory
#FjiglnfoTalk ASRH[%¥fiujava class fi/ff]

2.11.2. asr_grammar.properties

[k content-type Z|| java class Flﬂfﬁﬂl*b’kg rammar>"f| ”'Fg A type” i o I ”type”ﬁ“ﬁ s FEI%]
W pY java class AR BEEEPL o R0 [ A (R (S e

[?Fﬁ?“] = [content-type]l=[java class [/ff(]

application/gdl=com.kanhan.asr. InfotalkASRGrammar
“<grammar>"f[ i type’[i' ' i * ["application/gdl” » F 2= p={l
“com.kanhan.asr. Infotal KASRGrammar'# = ASRiZ [

2.11.3. Infotalk_asr.properties
ASRInstances=1
FUEI finfoTalk ASRY 8« Jrofie ol sl i bk [ FOASRAL Y = (it -

ConfigFilePath= C:\\Program
Files\\InfoTalk\\Sample\\Config\\Country cs.cfg

ffiinfoTalk ASRY[BFLEI {55 ¥

2.12. FI.

2.12.1. Logging.properties
IO AN S R NN
http://java.sun.com/j2ee/javaserverfaces/docs/README
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2.13. 7 % o5

2.13.1. ServiceMonitor.properties # ServiceMonitor_service.properties

i ServiceMonitor_service.properties 7 7§14 * ffii"']. -ServiceMonitor.properites ® |~ i} = 18L
U1

L e

SLRL L 3 BT 2 ] ST 5 2 ST R AL IR T
H 1 I 2
servers.interval=0
FRALASR I o e B 0
servers.timeout=10
FE N A i
servers.hostport=localhost:3306,ww.kanhan.com:80
ﬁ%ﬁ%%’ﬁ%”ﬁﬂﬁﬂ%¢ﬁ%%’ﬁ?ﬂ?ﬁﬁﬁw
servers.mail.from="Server sender" <sample@kanhan.com>
SR U S HENINPP S
servers.mail.recipients.TO=""Server receiver" <sample@kanhan.com>
SEPHET (D FF s o SRR TR % 7 e
servers.mail._subject=Server unreachable
@iﬂ F17 E [ pos= f@.\@‘
servers._mail._content=%s is unreachable within %t seconds.

SEPHIFT Y FSEOT A < s (IR 7 3 > o6t (AP el
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2. DR LB T

LRI A P 2 I ST ) 2 PP PR - IR R T
*ﬁw%ﬁﬁﬁﬁﬂ’?[ﬁﬂwﬂﬁhéﬁﬂVﬁ’[b%jLHEM$H?£

o

channels.rtm.interval=20

FRLATR I o e s B 0 e
channels.rtm._max.connection.time=60

R R
channels.rtm._server.ip=localhost

?FﬁéHanPhoneﬁP,%%é’lP o E%E-?”HanphoneServer.properties“r%fg['ﬁI[ﬁ] o
channels.rtm_server.port=2003

?F[J&HanPhoneﬁF, ?ja‘”f“ [ o E%%?“HanphoneServer.properties"?ﬁfﬁ'{ﬁj o
channels._rtm._server.user=

?FﬁéHanPhoneﬁF’,%%ﬁlPE'Jtﬁ o i%é??"HanphoneServer.properties”%ﬁfﬁ'[ﬁj 0
channels.rtm.server.password=

T’F'[ EHanPhonel AL lfﬁ o ’JT%’*?"HanphoneServer.properties"%‘fﬁ,’ﬁl{ﬁj 0
channels.rtm.mail . from=""Server sender" <sample@kanhan.com>

IS USE N EISIOPE
channels.rtm.mail.recipients TO="Server receiver" <sample@kanhan.com>

SEATE ST o SRR Y % 7 e
channels.rtm.mail.subject—Unexpected call duration is found

3E%EWQTWHHUF§§
channels.rtm.mail.content=The call duration for %c is greater than %n.

@ﬁlF‘TQ’E[Bﬁ:F{U{LJ?» o 0%C [‘L‘%‘,\ﬂhﬂ 5 0pn rk%L:D[ﬁ-ﬂ ETJI‘E‘,J o
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3. ST B T

SLRLEI %%“*9}% S 5 2 SRR O R - IR I T T
“channels.profile 4L » = vawhi[;fxi o

channels.interval=0
FELATTT I > Fpon e ] 0 ]
channels._profile=profiles.txt
fF’[ S o SR jf E RSk FTR R B %[‘J?&,’i??iisjé}“profile.speciﬁcation.txt”
potg -
channels.db.driver=com.mysql.jdbc.Driver
ﬁ} EMySQL[~IDBC drivers
channels.db.url=jdbc:mysql ://localhost/hanphone_access
}‘F’[@'@%@T‘E‘IURL ) ﬁ??ﬁﬂ jdbc:subprotocol:subname
channels.db.user=root
s ent LI
channels.db.password=
S ent LA
channels.db.db_name=
?ﬁ@’(}%@g[URL J ffﬁ,ﬂ‘ﬂ jdbc:subprotocol:subname
channels.db.tbl_name=
?ﬁ%g@@%?gﬂJRL ’?ﬁ?&ﬁgjdbcsubpnﬁocoksubname
channels.mail.from="Channel sender" <sample@kanhan.com>
FUGUSE N EISIOPE
channels.mail.recipients.TO=""Channel receiver" <sample@kanhan.com>
SEYAHFT D FE PO o SRR ST % 7 b
channels.mail.subject—Expected number of calls not reached
3@aﬁﬂijMﬁﬁUﬁﬁg
channels_mail.content=The number of calls for %c is smaller than %n.

SEPAIFTPSFRAOL = % (SAGEEE 7% %n PRI R

4. El%iEET

PRt pu b IR E TSRL® " Mlog” » BI2[Y %
http://logging.apache.org/log4j/docs/m uthUn

\\\~LL
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5. EWﬁﬁﬁ%%§&ET
RLPB AR 72 A8 L o R pT IR 2 2 AT I 7 EREL
mail._smtp.host=mail.kanhan.com
(HEL RS
mail _smtp.port=25
Fib 3 2

mail .from=""Default sender"™ <sample@kanhan.com>

B RIS ¢

6. HanPhone ﬁmEﬁyif

|

T

3% fL HanPhone ”y?%?ZEU1&F[oI_,ﬁ‘ﬁ?ﬁ@?j”'“ﬁ?l4anPhoneﬁ5?f“f*[¢W Aol
furalfEr ping 1P f Lru[ I e [ HanPhone g 7 di1&E [l | » - F 17 il fl‘j?é e Rl 2
?}HanPhoneo

\,uk i:FL

‘ﬂ> DI

/
§_4

monitor.interval=0
FRALASR I o e B 0
monitor.timeout=10
R T > s
service.ip=localhost
?F“ﬁgHanPhoneﬁﬁ%%E'IP o ’I,%?”HanphoneServer.properties"r,?s?fg['ﬁl[ﬁj °
service.port=2003
ffiHanPhone'f 7 B fil | T%%?”HanphoneServer.properties”?ﬁ,’ﬁ'{ﬁj o
mail .sender=""Process sender" <sample@kanhan.com>
SR U SR HENINPP
mail _recipients.TO="Process receiver" <sample@kanhan.com>
SEPHET (DO o SRR TR % 7 e
mail.recipients.CC=
ST IEFOERR ~ - R BRE Y2 % ke
mail.recipients.BCC=
ST IR ORIEE » R BRE YR % 1 ke
mail _.subject=Hanphone Server process is unreachable
imﬁﬁ%%jWﬁﬁﬁﬁﬁg
mai l _.content=HanPhone Server process has been restarted.
ST ST
service.start.command.directory=.
service.start.command EJFH JE‘K
service.start.command=run_server .bat
%"] tF’|HanPhonePbe,J > 7. "ServiceMonitor_service.properties”f[ I > ;lt |HanPhoneFA“ J” ﬁi&fﬁ,‘

service.start.command=nt_service.exe —s
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=" (profile.specification.txt)
# Profile definition syntax defined in augmented BNF (see RFC2612)

Basic augmented BNF rules:

UPALPHA = <any US-ASCII uppercase letter "A".."Z">
LOALPHA = <any US-ASCII lowercase letter "a".."z'>
ALPHA = UPALPHA | LOALPHA

DIGIT = <any US-ASCII digit "0".."9">

CR = <US-ASCII CR, carriage return (13)>

LF = <US-ASCII LF, linefeed (10)>

SP = <US-ASCII SP, space (32)>

<"'> = <US-ASCII double-quote mark (34)>

ALNUM = ALPHA | DIGIT

BR =CR | LF ] CR LF

Definition of a monitor profile:

profile = dates ;" time-range ;' calls

dates = 1#(date | date-file | day-of-week) | "*"

date = 4DIGIT - 2DIGIT **-" 2DIGIT

date-file = <"> <any valid file name> <>

day-of-week = "'sun™ | "mon™ | "tue™ | "wed" | "thu" | "fri" | “sat"”
time-range = time "-" time | "*"

time = 2DIGIT *:* 2DIGIT

calls = 1*DIGIT

A date-file is the name of a file containing exact dates in the
yyyy-MM-dd format, each on its own line.

The monitor selects a profile based on the following algorithm:

foreach (profiles as profile) {
if (current_date == profile.date) {
if (current_time == profile.time) {
return profile;
}
}
}

See examples below:

Weekdays

(expect 8 calls per interval from Mon to Fri between 9AM and 6PM)
(expect 4 calls per interval from Mon to Fri any time)

HFHFHFFHFHFHFHRHFHFHHF T HR T HFHRFEHFRFHRFEHR TSRS H

mon, tue,wed,thu,fri; 09:00-18:00; 8
mon, tue,wed, thu,fri; *; 4

# Saturday
# (expect 2 calls per interval on Saturday between 9AM and 1 PM)
sat; 09:00-13:00; 2

# Holiday

# (expect 1 call per interval on holidays)
sun,"holiday*; *; 1
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2.14.~I{E®. properties

2.14.1. BlockedANl.properties (=!{=7k)

ANI> FIEDA ST S DRI ID J 40K PIAST EIS « 1 1917 5L SBEFRAOPER © 1D 7
FETSFEFE T - DT HanPhone # 1f[1fi9“Block Callers” -
2006-01-1809:39:4

@ HANPHONE (" () Administration () h
el | el | s @ Block Callers

9 Home Enter Caller [D*

9 Reports Remark ;l

@ Real Time Monitoring

(@ voice Prompt Maintenance

*indicates this field is mandatory to input

Caller ID Remark
_

generated on 2006-01-18 09:39:44 Al

o Campaign Management v

e Customization Copyright@2004 KanhanTechnologies Group Limited. All Rights Reservec
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