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ShipmentoftheFaxMachine

IfforanyreasonyoumustshipyourFaxMachine, carefullypackage
theFaxMachinetoavoidanydamageduringtransit. isrecommended
thatyousaveandusetheoriginalpackaging. TheFaxMachineshould
be adequately insured wih the carier.

Warning

Whenshippingthe FaxMachine,the DRUMUNIT assemblyincluding

the TONER CARTRIDGE mustbe removed fromthe FaxMachineand

paced in the zip lock bag Falure 1t remove it and pace it in the Zp
lockbagduringshipping,willcauseseveredamagetotheFaxMachine

andwill VOIDTHEWARRANTY.

1 Removethedrumunit. 2 . Pace te dumunt in the Zp lock
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How to Use This Owner’'s Manual

Thank you for purchasing aBrother fax machine. This fax machine has been designed
o besmple to use, but youcan ulize it tois fulest potenta bytakng sometme to
read this owner's manual. Youwil beready to use the fax machine as soon as you read
the first four chapters. Thenyou can refer to topics in the remaining chapters, as
needed.

Structure of the Manual

m Chapters 1-4
Howto set up the fax machine and what you have to know before you use it

m Chapters 5-7
Basic operations, howto send and receive faxes.

m Chapter 8
Howto copy.

m Chapters 9-11
Advanced operations.

m Chapters 12-16
Important  Information.

Finding Information in the Owner's Manual
* Use the Table of Contents . This side of the manual is coded so you can find topics

::Y%

o If there is akey onthe fax machine you are not famiiar  with, refer to Chapter
2

e To find information about a function, refer to the “Function Selecion Table " in
Chapter 3.

e If you have trouble, refer to Chapter 13, Troubleshooting
* Use the Chapter 15 Index .

Test Sheet Procedure (Only for U.S.A.)

Please fil out the TESTSHEETand fax it to 1-908-469-4547 (USA), as your first
fransmission. This wil verify that your fax machine is propery instaled.
Whenthis document is received at Brother Diagnostic  Center, a confimation sheet wil

be sent back to your machine from Brother Automatic Fax-Back SMSystem (USA only).
Besure to set upyour “Staion D’ . (See page 4-3)

USA
FAX NO. : 1-908-469-4547 (Fax Transmission  Only)
TEL NO. : 1-800-284-4FAX (4329) (Voice Phone Only)
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SETUP& PREPARATIONBEFORBJSE

1. SETUP% PREPARATIONBEFOREUSE NN

Choosing a Suitable  Place for Your Fax Machine

Usethe foloning ist asagude to find asutable place for your fax machine.

The Good Places...

Place your machine in alocaton where the temperature stays between 50905 °F(10-325 °C).
Place your fax machine onaflat, stable suface, such as adesk

Select aplace thet is free from vibraion  and shocks.

The mains plug on this equipment must be used to disconnect mains power.

Pease ensure tat the socket outet s insialed near the equpment andshal beeasly accessbe.

And the Bad Places...

Avwod sefing it upin ahighrafic area.
Avod seting upthe machine near heaters, air condioners, weter, chemicals, or refiigerators.

Donot select aplace that exposes your fax machine to direct  sunlight, excessive heat, humidity
moisture,  or dust

Donot connect your fax machine to electrical outets  controlled by wall switches or automatic
timers. This will cause a disruption of power and can wipe out information from the unit's
memory.

Donot connect your fax machine to electrical ouets onthe samecircut  aslarge appliances  or
other equipment that might disturb  the power supply.

Avoid placing the machine close to interference sources, such as speakers or the base units of
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Packing List

Please check to see that you have the following  items:

Wire extension

Telephone line cord

Telephone
handset

*Manual

feed slot Drum unit assembly

Multipurpose (with free starter toner
sheet feeder cartridge)

Dust cover
Handset

curled cord

Document tray

Quick setup
guide

Wire extension

Quick reference
guide
Paper tray Remote control

access card

* Manual feed slot is only for use as a
pinter  with Muli-Function Link  option.
If you have not purchased this option,
ten igooe this sSot

NOTICE

- Never install  telephone  wiing duing alighning  stom.

- Never install  telephone jacks in wet locations  unless the jack is specifically
desgned for wet locations.

- Never touch telephone wires or terminals that are not insulated unless the
telephone  line  has been disconnected  at the network interface.

- Use cauion wheninstaling or modfying telephone  lines.

- Avod using atelephone (other than acordess type) during an electrical storm.
There maybe aremote risk of electic  shock from lightning.

- Do not use the telephone to report agas leak in the vicinity of the leak.

- For PLUGGABLEQUIPMENT,the socket-outlet should be installed near the
equipment and should be easly accessile.

1-2
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Setting up Your Fax Machine

Folow these steps to set upyour fax machine:

STEP A. Attach the document and paper trays.

Paper tray

STEP B. Install the Drum unit assembly(with Toner cartridge).

Drum unit assembly

D Unpack the drum unitassembly )]
including  the toner cartridge  and
geny rock it fom sde o sde fve or
SX times.
Unseal the tape onthe toner cartidge
ba:

—— WARNING
Donot expose the drum unit to light for
longer than afew minutes, because it
will  damagethe drum.

—— WARNING
Donot remove the starter  sheet
This sheet will be ejected while the
machine is wamming up after  instaling a
newdrum unit.  (See page 1-7.)
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2

2 Open the top cover of the fax machine
uti  te bich dds b pace

o the fax machine.

insert it

3 Holdng the dumunit byits handles,

about repacement  of toner  caridge)

(See page 12-1 for more information

4 Close the top cower.

1-4
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SETUP& PREPARATIONBEFORBJSE

STEP C. Load Paper into the fax machine.

D) Hook the wire extension into the )}
Mulipurpose  sheet  feeder.

Wire —_—
extension

2 To install  the paper, fan the paper Multipurpose
wel and then tap the leading edge of sheet feeder
the pages onafat suface sothey are
een

3 Open the Multipurpose  sheet feeder 3
e

Multipurpose
sheet feeder
Multipurpose sheet
feeder cover

4 Load paper into the Multipurpose 4

sheet feeder.
—— WARNING

The feeder can hold upto 200 sheets of =<

pain paper or upto 10envelopes (Only for

use as apinter  with Muii-Function Link ‘ ‘

option).  ExcessMe sheets maycause paper —7 /

jams. Make sure the paper is stacked / 0

below the A mark.
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SETUP& PREPARATIONBEFORBJUSE

f FOR YOUR INFORMATION )
AbouttheRecordingPaper...
Please use standard copier paper for the recording paper as below :
Width : 216mm(8.5"/210mm(8.3")
Length : LeterlegallAd
Weight :  17b. © 24b.
The feeder can accept letter, A, and legal sized paper. Thedefautt seting of the
recoding paper size is leter. f youinset Ador legal paper, you have b change the
Recording Paper Size seting,  which is funcion 56. (See page 7-5)
.

5 Move the paper guide to fit the paper 5
width.

Paper guide

WARNING
Failure to set the paper guide to the

paper width maycause paper to skew
and jam.

§ Attach the dust cover to the 9
mulipurpose sheet feeder  cover.

—— NOTE
e It 5 essenid 0 use the dust cover for
your fax machine to prevent dust from
entering the drum unit and causing
damage.
e Using the dust cover on your fax
machine will prolong the drum unit
life

7 Close the Multipurpose  sheet feeder 7
e

1-6
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STEP D. Connect the handset.

STEP E. Connectthe power cord and turn on the power switch is located on the
left side of your machine.
Whenyou connect the power cord and tum onthe power switch, the fax machine's display will

show “01/01/1997  00:00". While the machine is warming up, make sure the machine
automatically geds te Sater  sheet

Starter sheet

NOTICE
1 This fax machine must be grounded using the 3-prong plug.

2 Since the machine is grounded through the power outlet,  you can protect  yourself
from potentially hazardous electrical conditons  onthe telephone network by
plugging in the power cord before you connect the machine to the telephone line.

Similarly, you can protect yourselff  whenyou want to moveyour machine, by
disconnecing  the telephone  ine  first, and then the power cord.
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STEP F. Connect the telephone line.

*PCIF jack s only for use
with - Multi-Function Link
option. It you have not
purchased this option,

then ignore  this jack
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FOR YOUR INFORMATION
Roll Over Phone Lines
Arol over phone system is agroup of two or more separate  telephone  lines  that pass

incoming calls to each other if they are busy. Thecals are usualy passed downor
‘foled ovwe” to the next avalable phone line in apreset order.

Your fax machine can work in aroll over system aslong as it is the last
number in the sequence so the call can not roll away. Donot put the fax machine
onany of the other numbers. Whenthe other lines are busy and asecond fax cal is
received, the fax cal is tansfered 1 aline that does not have afax machine.

TwoLine Phone System

Atwo line  phone system is nothing more than two separate  phone numbers on the same
wal outet  The two phone numbers can be on separate  jacks (RJ11) or combined into

one jack (RJ14). Your fax machine must be plugged into an RJ11jack. RJ11and RJ14
jacks maybe equal in size and appearance and both maycontain 4 wires (black, red,

geen, yelon) Totest the type of pck, pug in awo ine phone andsee f it can access
both lines. K it can, you must separate the lines for your fax machine.

Converting  Telephone Wall Outlets

There are three ways to convert to an RJ11 receptacle. The first  two ways may
require  assistance  from the telephone company. Youcan change the wall outet from
one RJ14jack to two RJ11 jacks. Or, you can have an RJ11wal outlet installed and
slave or jump one of the phone numbers to it Thethird wayis the easiest Buya
fidex  achpeer.

Youcan pug atipex adaper ino anRJ4wal outet I wil sepaate the wies inib

two separate RJlljacks (ine 1, ine 2) andatid RJ4jack (ines land2). Pug the
fax machine into L2 of the tiplex  adapter.

RJ14

RJ11 RJ11 RJ14
Triplex Adapter

1-9
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FOR YOUR INFORMATION

Installing a Fax Machine, Two Line TADand Two Line Telephone

Whenyou are instaling atwo line telephone answering device (TAD) and atwo line

telephone,  your fax machine must beisolated ononeline at both the wall jack and
at the TAD. The most commonconnection is to put the fax machine online 2. The back
of the two line TADmust have two telephone jacks: one labeled L1 or L1 and L2 and
the other labeled L2 Youwil need at least three telephone line cords: the one that

camewith your fax machine and two for your two line TAD. Youwill need a fourth

ine cod if you add atwo line telephone.

Place the two line TADand two line telephone beside your fax machine. Plug one end
of the telephone  Ine cod for your fax machine inb the L2jack of the tipex  adapter;
plug the other endinto the LINE jack in the back of the fax machine. Plug one end
of the fist telephone lne cod for your TADino the Lljack of the tiplex — adapter;
plug the other endinto the Llor Lland L2 jack in the back of the two line TAD. Plug
one end of the second telephone line cord for your TADinto the L2 jack in the back
of the two line TAD; plug the other endinto the EXTjack in the back of the fax
machine. The two line TADhookup is complete. It wil answer both lines as usual.

You can keep two ine telephones onother wal outlets as aways. There are two ways
to add atwo line telephone to the fax machine's wall outet  Plug the telephone line
cord from the two line telephone into the L1H2 jack of the tiplex  adapter. If you
prefer, you can plug it into the TELEjack in the back of the two line TADinstead.

Triplex Adapter

Two Line Phone
L1 L2 L1+L2

L] 1 T L1/L2

T -

L1 L2 Ext Line

Two Line TAD Fax Machine

Connecting  Your Machine to a Multi Line System (PBXSs)

Most offices  use acentral telephone system. Whie it is often relatively simple 1o
connect the machine to akey system or aPBX(private  branch exchange), wesuggest
you contact the company that installed your telephone system and ask them to
connect the fax machine for you.

It is advisable to have aseparate line for the fax machine. Youcan then leave the
machine in Fax Answer Modeto receive faxes at any time of the day or night.

If the fax machine is to be connected to amultHine system, ask your installer to
connect the unt to the last line onthe sysem. This wil prevent the unt from being
acivated each tme atglephone cal is received.

e As wih al fax units this machine must be connected t atwo wire system. If your
line has more than two wires, proper connection of the fax machine can not be
made.

1-10
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f FOR YOUR INFORMATION )
Connecting to a Private  Branch Exchange
Thefolloning  points  should bekept in mind f you are instaling the machine to work
with aprivate  branch exchange(PBX).
DIt is not guaranteed that the unt wil operate comectly  under al circumstances
with  PBXs. Any cases of difficulty shoud berepoted first to the company that
handles your PBX.
2 al incomng cals wil beanswered by aswichboard operator, it is recommended
that the Answer Modebe set to Manual. (See page 7-1~2.) All incoming calls
should  initially be regarded  as telgphone  cals.
3 The unit maybe used with either pulse or tone diaing telephone types.
Custom Features on Your Phone Line
If you have Call Waitng, Ring Master, Voice Mail, an Answering Service, Alarm
System or any other custom caling feature onyour telephone line it maycreate a
problem in the operation of your fax machine.
. J

1-11




J 3550-US-5.0

THE CONTROL PANELKEYS

2. THECONTROLPANELKEYS I

©ealy YonoL-suQ @

1

ealy suoyds|al Q

r---- === /\

6€ 8¢ L€ 9€ :Em» — —

)| ( J|( J)|( ) —
ve I3 I3

@ @ @ |eiq peads
@ . @ asned | [e1pay

@@@ %

\———————

90npay .
e djoH ueas'Q) Jadng

3o uonnjosay _F XopuraL \_ —

S—

1ea|) uonaun4 18S _—

WILSAS AdOD

\ 1

— — — —

tu_om:_umo
D<._.I_ o_.o:n_l_ ﬂ
Xe4 O aud O

]

06S€E YvdijPpul - JYl0)q

ealy dniss 1esN 7 AD1 @

—

2-1




3550-US-5.0

THE CONTROL PANEL KEYS
a TELEPHONE AREA
(= - B

1. Number Keys

These twelve keys are used to
dial phone and fax numbers (see
page 51), and also can be used as
an alphanumeric  keyboard for
eneing  nfomaion o the fax
machine. (See page 3-7-8)

2. Hook
This key lets you dial telephone
and fax numbers without lifing b}qr.her IntelliFAX 3550
the handset (See page 51) ‘ \\ﬁ ‘ .
—— Set Function Clear — Tel-index N
3. Hold — N T ‘ T lJ]([ Id]
a —
Youcan use this key to put acal \% (" e T peR\ @
onhod. (See page 51) EDIEDIED] —
Hold GHI JKL MNO
O 1 ) ) —
. Redial /Pause PORS, oY WxXYe =
4. Redial/Pause O :@ @: c—
Speed Dial ¥shift a7
This key dials the last number k/\/Q @@@/) © —
caled. (See page 65) This key
also inserts  apause in autodial
numbers. (See page 45, 51)
5. Speed-Dial 6. Tekndex

This key lets you access

previously  stored speed-dial
phone numbers with a two-digit
number. (See page 46~7, 51)

This key allows you to look up
numbers stored in the dialing
memory alphabetically. (See
pege 52)
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b ONE-TOUCH AREA

o OO0O

o OOO o

7. One-Touch Dial Keys

These 20 keys give you instant  access
to previously  stored phone numbers.
(See page 445, 51)

8 Stop

This key stops afax, cancels an
operation, o eds fom fuxddon mode
(See page 32)

9. Copy

Press this key to make a copy.
(See page 81~-3)

This key is used to access the “21"
through “40” One-Touch keys. (See

pege 44)

( X L )
(] 21 2 23 24 25 N Copy
| ) ) J|C J|C ) |
06 07 3 05 0
| 2 27 28 2 30 | Stop I
C J|C J|C J|C J|C ) C J
| T i 3 T I3 |
31 32 33 B 35 Start
| C J|C J|C J|C J|C ) |
6 7 B8 9 20
¥ shift | 36 37 38 39 40 |
C JIC JIC JIC JIC )

Use this key to start an

operation,  such as sending
afax. (See page 64)
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c LCD & USER SETUP AREA

- B
= s I
o OO0 -
o OO —
o OO
o OO0 o )

THE CONTROL PANELKEYS

12. Z (Left Arrow)

This key moves the LCDcursor to the
left. It aso alows youto back up one
step whenyou are in functon mode
(see page 3-1) or Telephone Index.

14. Liquid Crystal  Display

13. X(Right Arrow)

This key moves the LCDcursor to the
gt andit also lets you advance one
step whenyou are in functon mode
(see page 3-1) or Telephone Index.

15. Toner Empty

The LCDdisplays  messages that  wil

help you set up and operate your fax
machine (On-Screen Programming).

(See page 31)

This LEDwill start flashing when
the amount of toner drops to alow
leve, andwhentere s notoner, the
LEDwl sy it (See page 12-1)

C
brother | IntelliFAX 3550
| l "
(_
— Set Function Clear — Findex
( ) ( ) ) ( ) ( ( )
16. Set 17. Clear

This key is used for stoing  afuncion
seting into the fax machine. (See
pege 32)

18. Function

This key deleles entered daia or bads
upone step in afunction  procedure.
(See page 32)

This key accesses the function and
programming mode (OSP), so you can alter
various  settings. (See page 31)
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c LCD & USER SETUP AREA

o OO —
o OO —
ERSISISEN O
19. Mode 20. Help
This key is used to specfy howthe Press this key whenever you want a
fax machine should handle quick reference Hep List pinted.  This
inoming cals.  (See page 7-1) Help Lists wil give you information
on howto perform settings for a
21. Resolution funcion,  howto register  irformation,
or howto get basic information  for
This key is used to set the sending or receMng  faxes. (See page
resoluion  requirements  when 30
sendng afax. (See page 62)

O Fine O Fax
u I— Photo I—TAD
O S.Fing O F/T

E— |
Tel-index Resol/tion Mofée Super Q.Scan Nelp %‘égrugc%/ \
( ) 0  ——] [— ——] )
’ | |
23. Enlarge/
22. Super Q.Scan Reduce
This key enables you to scan in your This Enlarge/Reduce  key will  reduce
originals at twice the normal speed, by or enlarge copies depending on the
storing them in the memory before  actual ratio  you select:  200%, 150%, 125%,
transmission. (See page 66) Whenit is 120%, 100%, 93%, 87%, 75%and 50%.
pressed, Broadcastng is avaiable. (See You can also use the Auto Reduction
page 6-8~9.) When SuperQ.Scan is function to have the machine
pressed together with Shif, Muli TXis automatically calculate  the reduction
avaiable. (See page 69-10) rio o ft © the sze of your recoding

paper. (See page 82~3)
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HOW TO USE ON-SCREEN PROGRAMMING (OSP) AND HELP KEY

3. HOW TO USE ON-SCREEN PROGRAMMING (OSP)ANDHELPKEY [

User-friendly Programming

Wehave designed your faxmachine with on-screen programming andaHelp key.User-friendly
programming helps you take full advantage of all the functions your faxmachine has to offer.

On-screen Programming (OSP)

Since your fax programming is done on the LCD, we created step-by-step on-screen prompt
messages to help you program your fax machine. All you have to dois follow the prompt
instructions asthey guide you through the function menuselections and programming options
and settings.

Using the Function Mode to Access On-screen Programming (OSP)

Youcanaccessthe function modeby pressingFunction foundin the Function and User Setting
Area of yourfax Control Panel. (See page 2-4.)

When youenter function mode, your faxmachine will display alist of Level One Functions to
choose from (see pages 3-2 through 3-6 for these Level One Functions), as seen below.

Press Function

v
( ENTER NO. & SET )
— 1 v
( 1.TEMP.SETTINGS )
4 v
( 2.CANCEL JOB )
4 \
( 3.PRINT REPORTS )
4 v
( 4.SET AUTO DIAL )
Left arrow 4 \ Right arrow or
sequence ( 5.USER OPTIONS ) auto scroll
* + sequence
( 6.TEL OPTIONS )
4 \
( 7.SETUP SYSTEM )
4 v
( .REMOTE FAX OPT)
4 v
( 0.INTERRUPT )

3-1
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HOW TO USE ON-SCREEN PROGRAMMING (OSP) AND HELP KEY

Thesefunction optionswill appear one after the other on the display. You can then choose one of
these options by pressing Setwhen the option youwantappearson the LCD.

You can also move through the function menu options at a faster rate by pressing X (right
arrow). (See page 2-4 tolocate thiskey on your Control Panel.) When youfind the option youwant,
pressSet.

Youcansimply pressthe Level One Function number associated with each option (refer to pages
3-2through 3-6).

Hepfl  Hinis If youwant to exit function mode, simply pressStop. Also, if you select the
wrong menu, and wish to return to the previous step, pressClear.

Alternating Displays for On-screen Programming (OSP)

When yousee alternating displays, the LCD will

- usually alternate between the currently selected

( SPEAKER:HIGH ) option,andahelpmessage givingbrief instructions

ALTERNATE ) onhowtoproceed. The exampleshowsthe current

( SELECT { } & SET ) speakervolumeis high and prompts youtouse Z

(leftarrow) and X (right arrow) to change the
setting, and then to pressSettostoreit.

Function Selection Table

Ifyouhaveabasicunderstanding of how to program a fax machine, you can perform mostof the
programming settings without the Owner’s Manual. To help youunderstand the function
selections, options, and settings that are found in your fax programs, we have the following
Function Selection Table.

Read through thistable to gain abasicunderstanding of what your newfaxmodel can do, and
then the next section will begin instructing you how to use On-Screen Programming.

Level one Level two . . Factory
function function Explanation of Options setting Page
Use TIMER to send your documents at a
L TMER later time. -
1TEMP. Polling is the process of retrieving faxes 14
(TEMPORARY) 2 POLLNG from another machine. ON/OFF OFF 19
SETTINGS
3 You can send a fax and then talk to the -
CALL recipient using the CALL RESERVE | OFF |p18~19
RESERVE function. ON/OFF.

3-2




3550-US-5.0

HOW TO USE ON-SCREEN PROGRAMMING (OSP) AND HELP KEY

Level one
function

Level two
function

Explanation of Options

Factory
setting

Page

1TEMP.
(TEMPORARY)
SETTINGS

4. CONTRAST

There are three types of contrast settings.

Usually the AUTO setting is acceptable. But

ifyouwanttosendorcopyanespeciallylight

or dark document, youshould change this
setting.

AUTO: Default setting is AUTO. Contrast
settingalwaysrevertsto AUTO after
onetransmission.

S. LIGHT: Tosendverylightdocuments.

S. DARK: Tosendverydarkdocuments.

AUTO

63

5 RESOLUTION

If you need to send a set of originals at
variousresolutions, thisfunction will allow
you to set the required resolution page by
page. (If all documents are the same
resolution, use the Resolution key. See page

[25#p1)

STANDARD/FINE/S. FINE/PHOTO

STAN-
DARD

613

6. OVERSEAS

Ifyouhave troublewhen sending overseas,
you may want to set OVERSEAS MODE to
ON.

ON/OFF

OFF

612

7. COVERPAGE

Anautomatic Cover Page will allow you to
send detailsof who the faxis goingto,whoit
isfrom and whenitwas sent. ON/OFF

OFF

6-17~18

2CANCEL
JOB

If youwish to cancel ajob thathasbeen set
with the timer, a polled job etc., use this
function.

611

3PRINT
REPORTS

Seepage11-1for
alistofreports.

You can print several different lists and
reports,whichareavailable underfunction
item 3. PRINT REPORTS.

11-1~5

4SET AUTO
DAL

1 ONETOUCH

If youregister namesand numberson One-
Touch dial keys, you can dial a number
automatically justby pressingaOne-Touch
key. (Max.of 40locations)

44~5

2 SPEEDDIAL

Ifyouregisternames and numbersasSpeed-
Dial numbers, you can dial a number
automatically just by pressing the Speed-
Dial key and a two-digit number. (Max. of
100locations)

4-6~7

3 SETWP

Thisisused for setting up a group number
usedforbroadcasting.

4-8~9
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Level one
function

Level two
function

Explanation of Options

Factory
setting

Page

5USER
OPTIONS

1 SMOOTHNG

Smoothing enhances the appearance of
incomingfaxes.

If you set SMOOTHING to ON, you will
receive messages with the smoothing
enhancement.

ON/OFF

ON

74

2 BEEPER

Youcanadjustthevolumeofthebeeperwith
thisfunction.
OFF/LOW/HIGH

LOW

4-1~2

3. COVERPG

If you set COVERPAGE to ON, you can send
yourdocumentswithaCoverPage generated
by your machine. When the COVERPAGE
setting is ON, you can select a Cover Page
comment.

ON/OFF

OFF

616

4. ERRORRE-TX

If you set ERROR RE-TRANSMISSION to
ON, the machine automatically sends the
pageagainafteranerroroccurs.

ON/OFF

OFF

620

5 REDUCTION

You can avoid having your incoming data
separated by printingareduced copyofthe
incomingdocument. Thereductionmethods
are AUTO or Fixed ratio:
AUTO/100%/93%/87%/75%

AUTO

7-6~7

6. RCDPAPER

You can select one of 3 sizes of recording
paper.The machine automaticallywill adjust
thesize of theincoming documentororiginal
documentso thatit fits the paper size you
haveselected.

LETTER/LEGAL/A4

LETTER

75

7. TONERSAVE

You can extend the life of the toner by
conservingitsuse.
ON/OFF

OFF

78

8 SLEEPMODE

Thismodereducespowerconsumptionwhen
the machineisidle. The time period before
the machine dropsinto Sleep Mode is user
selectable.

OOMIN

9. PRINT

You can adjust Print Density with this
function.

78

34
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Level one
function

Level two
function

Explanation of Options

Factory
setting

Page

6 TEL
OPTIONS

1 TONEPULSE

There are two differentdial typesand you
must select the type of signal suitable for
yourtelephoneline.

TONE/PULSE

TONE

41

2 RINGDELAY

Thisis the number of rings before the fax
machine answersthe callwheninF/T or Fax
Mode.

0/1/2/3/41ings

72

3 SPEAKER

Youcanadjustthe speakervolumewith this
function.
OFF/LOW/HIGH

LOW

79

4. FHTRING
TIME

F/TRING TIME sets the time for simulated
ringinginF/Tmode.
10/20/30/60seconds

74

5 RINGVOLUME

The settings are OFF/LOW/HIGH.

HIGH

79

6. DISTINCTIVE

Ifyouhavedistinctive ringing service from
your phone company, you can use this
function toregister the ringing pattern of
yourfaxnumber. Andif yousetittoON, you
can use the registered number as a fax
numberonly.

OFF/ON/SET

OFF

7-17~18

7. CALLERID

You candisplay thelast 30 Caller IDs that
arestored in the memory.

720

7SETUP
SYSTEM

1 DATEMTIME

If youenter the date and time in 24-hour
format, the LCDwill display the date and
time and theywill be printed on outgoing
faxes.

01/01/1997
0000

42

2 DALLYTIMER

If youfrequently have delayed jobs, all for
execution atsame time each day, youcan
program thattime. Once youregisterit, you
donotneedtoenterthattime,justset Timer
Transmissionintemporary settings.

67

3 INTERVAL

You canselectthetimeinterval atwhich the
activity reportis printed.
6/12/24hours,2/4/7 days,OFF

OFF

11-2~3

4. STATIONID

Youcanenter yournameor companyname,
fax number and telephone number in
STATION ID.

Itisprinted atthe top of each page of every
outgoing fax. It is also printed on the
automatic CoverPage.

43
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Level one Level two . . Factory
function function Explanation of Options setting Page
If you enter REMOTE CODE, you can ON
5 REMOTE activateordeactivate thefaxmachinefrom | ., acn) || 712
QoDE aremotetelephone. 51 (DFAC.T)
ON/OFF '
6. SET You can register your own two custom | 615
COVERPAGE | commentson the CoverPage.
Limitsfaxreceiving toonly fromafaxnumber
7SETUP 7. SET
stored asone of your One-Touch numbers. OFF 7-22
SYSTEM PASSWORD ON/OFF
You can select the output device that will Seethe
8 MFLINK receive fax messages. This function is Multi-
(OnlywithMuti- | availablewhentheoptional Multi-Function PC Function
FunctionLink | Linkisconnected. PRIMARY Link
option) FAX RECEIVE ONLY/PC PRIMARY/PC Manual
RECEIVE ONLY
Youcanstoreincoming faxmessagesin the
1 FAXSTORAGE | memory. Thenyou (_:anusethe convenient | o 101
remote control functions.
ON/OFF
You can choose either PAGING, FAX
FORWARDING or OFF. PAGING ON will
cause the fax machine to page youwhenit
2 FAXPWD/ receives afax message. FAXFORWARDING OFF 1035
SREMOTE PAGING ONwill cause the fax machine to send any
FAXOPT stored faxes that are received to another
predetermined faxnumber.
OFF/FAXFORWARD/PAGING
You can register REMOTE ACCESS ID (3
3. REMOTE digits) allowing you remotely operate the 159+ 105
ACCESS machine. (Example:Retrieving anincoming
faxmessage)
You can print incoming faxes that were 07
4 PRINTFAX storedinthe memory.
You can send a faxwithout canceling the
0 INTERRUPT TimerorPolled waiting, evenifthereare | 611

documentsin the feeder, by “interrupting”
it.

36
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HelpKey

Pressthis keywhenever you need a quick reference Help List printed. This Help List will give
youinformation on howto performsettingsfor afunction, howtoregister information,or howto
getsome basicinformation for sendingor receiving faxes.

Howto Printa Help List

PressHelp togeta printoutof the Help List. Useitwhen you need information about how to
register or setone of the functions, or how to send or receive faxes. Youcan requesta printout
whenever the machine meets the following conditions:

-while the LCD displays the date and time.

-while the machine is timerwaiting.

-while the machineis polled/polling waiting.

-while the machineisatlevel one or two of the function menu.
-while you are using the phone.

Howto Enter Textin Function Mode

Each number key hasthree or fourletters printed above them. The keys “0”, “#” and “*” have
special characters, instead of letters.

ABC DEF
GHI JKL MNO

B
Py
0

\1
<

B @ &

By pressing the appropriate number key the correct number of times, you can access
the character you want. When youare setting certain functions, such as the Station ID, you
will have to enter text into your faxmachine.

twice threetimes | fourtimes fivetimes
A

&

R

O~ U D WN
HCOZARITMW
H<HOHE—~TO
NooUWwoau A wiN
OHNZ—BO

Let’ssay that youwant to enter the initials “BR”. Follow the example on the next page.
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KEYSTOPRESS THEDISPLAY WILL SHOW:
( ( NAME: ) )

( ENTER & SET )
1. Press2twice toenter theletter B. ( NAME:B
2. Press 7 three times to enter the ( NAME:BR )
letterR.
3. Press Set.
i FOR YOURINFORMATION )

1. Ifyouwanttoenterablankspace, press X (rightarrow) twice.

2. Ifyouenteredaletterincorrectly and want to change it, you can use Z (left
arrow) tomove the cursor back. When you reach theletter, you can enter anew
oneinit’splace. Youcanonly overwriteletters, notinsert them, soyoumay have
togobackand overwrite alotof lettersif you forget toenteraletter.

3. Ifyouhavetoenteracharacterthatisassigned tothe same numberkeyasthe
previous character, press X (right arrow) to move the cursor to the right.

Howto Enter Special Characters, Symbols and Punctuation

Marksin Function Mode
okey ------------- AEOUACEEO
* key ------mm-—-- (space) "#8$%& ()* +,-./
#key --—---—--—-—-- H<=>1@[]A_

The “0” key containsall theaccented characters. The “*” and the “#” key are used for punctuation
marksand symbols. Let's say that youwant to enter the Symbol “&”. Follow the example below.

KEYSTOPRESS THEDISPLAY WILL SHOW:

( NAME:JAMES )
1. Press* toshowalistof characters. ( MARK-_I"#$%&'()* )
2. Press *,*,* % * * (6 times). ( MARK- !"#$% &'()* )
3. Press X (right arrow). ( NAME:JAMES & )
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Howto Setthe Sleep Time

Sleep mode reduces power consumption when the machineisidle. The time period before the
machinedropsintosleep modeisuserselectable.

The following settings are available for sleep mode:

You canselect the time period before the machine dropsinto sleep mode from 00 to 99 minutes
by using the numberkeys.

Thesleep timerisautomatically reset when a faxis received, the machine starts to copy, or the
machineisreceiving PC data to print from Multi-Function Link. The factory setting is O minute.

Use the following sequence toset up sleep time.

KEYSTOPRESS THEDISPLAY WILL SHOW:

(. 01/01/1997 00:00

—

1. Press Function . (1. TEMP.SETTINGS )
You will see scrolling options on the
display.Chooseone.
2. Press5. ( 5.USER OPTIONS )
3. Press8. ( 8.SLEEP MODE )
4. Entersleeptime (00t099)byusing ( SLEEP TIME:00MIN )
numberkeys.
Example:OS.y (_SLEEP TIME:05MIN ]
( 8.SLEEP MODE )

5. Press Set.
6. Press Stop to exit.

NOTICE

- Sleep Modeis activated when the heater stops. However, the cooling fan will
continue torun until the machine has cooled down. The actual timebefore thefan
stopswill vary depending upon the operating conditions.

- Itwilltake approximately 12 to 30secondsfor the machine towarmup fromsleep
modebefore youcan start printing or copying. The LCD will show WARMING UP
duringthistime. When the machineisreadyitwill automatically start thelastjob
youentered.

NOTE: Thecoolingfanwill continuetorununtil thetemperatureof themachine
reaches acertainlevel. Even after the heater stops, the machine will
have towarm up before copyingand printing.
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4. TELEPHONEFUNCTIONSETTINGS

There are some settings, such as the date and time, you should set onyour fax machine before
you begn using t Onceentered, these setings will remain in the machine unil  you change them.
Youcan begn customizing the setfings by pressng Funcion onthe conttdl panel This actvates

the funcion modeand On-Screen Programming prompts. You can complete avariety of settings

in this mode.

Setting the Dialing  Mode (Tone/Pulse)

Your fax machine supports  bath tone (mulHrequency) and puse (ory) diaing. It is infialy
set to TONE,so you do not have to change the seting if you use that kind of fine. If you are using
apulse dial line, you can change the seting to PULSBEby folowing  the steps below:

KEYSTOPRESS THEDISPLAY WILL SHOW:

( 01/01/1997 00:00 )

1 Press  Function. ( 1.TEMP.SETTINGS )
Youwill see scrolling options on the

display.  Youcan choose one.

2 Press 6. ( 6.TEL OPTIONS )
3 Press 1. ((1.TONE/PULSE )
After two seconds you wil be prompted
D sed pke or e C( DIALING:TONE )D
( SELECT { } & SET )
4 Press Z(left arrow) or X(right ( DIALING:PULSE j

arrow) to find the dialing mode
that maiches your telephone line.
Example: PULSE.

5 Press  Set. (1. TONE/PULSE )

6 Press Stopto retun to the date
and time.

Setting the Beeper Sound Level

If the beeper setting is LOWOr HIGH, it wil ‘beep” every time you press akey, makean eror,
or at the end of sendng or receving afax

The initial seting onyour fax machine for the beeper is LOW.If you do not want the beeper on,
select OFF, and if you want it loud, select HIGH.
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KEYSTOPRESS THEDISPLAY WILL SHOW:
( 01/01/1997 00:00 )
1 Press  Function. (1.TEMP.SETTINGS )
2 Press 5. ( 5.USER OPTIONS )
3 Press 2. ( 2.BEEPER )
C( BEEPER:LOW )>
( SELECT { } & SET )
4 Press Z(left amow) or X(right ( BEEPER:OFF )
amow) unil  you get the sefing  you
want.
Example: OFF.
5 Press  Set. ( 2.BEEPER )

6 Press Stopto retun to the date
and time.

Setting the Date and Time

Your fax machine shows the date and tme onthe display and prints it onevery fax page you send.
Youcan set the date and time in functon  mode.

KEYSTOPRESS THEDISPLAY WILL SHOW:

ENTER TIME: XX:XX
ENTER TIME:15:25

7 Enter the tme in 24-hour format.
Example: 15:25 (325 P.M).

8 Wait for two seconds.

1.DATE/TIME
09/12/1996 15:25

( 01/01/1997 00:00 )

1 Press Function. (1. TEMP.SETTINGS )
2 Press 7. ( 7.SETUP SYSTEM )
3 Pes 1 (1.DATE/TIME )
( ENTER YEAR:XX )

4Ener te bd modgs o te ye. ( ENTER YEAR:96 )
Bxample: - 96. (ENTER _MONTHXX )
5 Enter two digits for the month. ( ENTER MONTH:09 )
gg:n\'p;:oﬁé_oa: 10, etc) (ENTER DAY:XX )
6 Enter o dgis for the day. ( ENTER DAY:12 )
Example: 12. ( )

( )

( )

( )

9 Press Stopto exit andto view the
new date and time.
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Setting the Station ID

The Station ID is for identification purposes. Here you can store your name, fax number, and
telephone  number. Your machine prints this infoormation  on the electronic Cover Page and every
fax page you send.

» The telephone number that you stored above is only used for the Call Back Message and the
Cover Page features.

» If youdonot enter afax number, no additional information  can be entered.

* Whenyou want to enter ablank space, use X(ight amow). Youcan back upto change entries
by using the Z(eft amow).

e If the Staton ID has been programmed, then after Step 3the namewil be displayed with the

prompt “1” to change ‘2" to ext  Press “1" to change information. Press ‘2" to ext fom the
fundon

KEYSTOPRESS THEDISPLAY WILL SHOW:

09/12/1996 15:25 )

(
1 Press Function. (1. TEMP.SETTINGS )
2 Press 7. ( 7.SETUP SYSTEM )
3 Press 4. ((4.STATION ID )

(

(

(

Youwil be prompted to enter your fax

number. C

4 Enter your fax number (up to 20

dh

Example: 4155554444,

FAX: )D
ENTER & SET )
FAX:4155554444 )

5 Press  Set. C( TEL: ))
You will  be prompted to enter your
telephone  number. ( ENTER & SET )

6 Enter your telephone number (up ( TEL:4155554445 )
D D dgs)

If your telephone  number and fax
number share the sameline, enter the
same number again.

Example: 4155554445,

7 Press  Set. (( NAME: j>
Youwil be prompted to enter your name
or company’s name. ( ENTER & SET )

8 Enteryournamebyusingthe ( NAME:BROTHR )

number keys (up to 20 characters).
Example: BROTHER.
Refer to the secton “Howto Enter Text

in Functon Mode” on page
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9 Press Setto confim the entry. ( 4.STATION ID )
0 Press Stopto return to the date
and time.
NOTICE

The Telephone Consumer Protection  Act. of 1991 makesit unlawful for any person
to use acomputer or electronic device to send any message via atelephone fax
machine unless such messages clearly contain in amargin at the top or bottom of
each transmitted page or onthe first page of the transmission, the date and tme it
is sent and an identification of the business or other entiy, or other individual
sending the message and the telephone number of the sending machines or such
busness, aher entty, or indvidual

To program this  information into your fax machine, complete the steps on the
previous  page.

Storing  One-Touch Dial Numbers

You can dial numbers automatically by storing  telephone or fax numbers as One-Touch dial

numbers. Youcan also store nameswith the numbers so whenyou call, you can verify the
destination by the nameonthe display. Youcan store amaximumof 40 phone numbers. To access
numbers 21 to 40, hold downthe Shit key . For example, One-Touch location “21" is accessed
by pressing  Shift+  One-Touch key “01" simultaneously. Here is howto store atelephone  number

as a One-Touch dial number
KEYSTOPRESS THEDISPLAY WILLSHOW:

( 09/12/1996 15:25 )

1 Press Function. (1.TEMP.SETTINGS )
2 Press 4. ((4.SET AUTO DIAL )
3 Pess 1. ( 1.ONE-TOUCH DIAL )

( SELECT ONE-TOUCH)

4 Press the One-Touch key where

( *05: )
you want to store a number. C )
Example: One-TouchO05. ( ENTER & SET )

Note: The One-Touch keys are not the
number keys.
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5 Enter anumber (up to 20 digits). ( *05:14155551212 )
Example: 14155551212. =

6 Press Set. C( NAME: )>
Youwil be prompted to enter the name
or company associated  with this number. ( ENTER & SET )

7 Enterthe nam

number keys (Up to 15 characters).

e by using the ( NAME:NJ OFFICE )

EEICE

- NJO
|(See page 3-7-8

for howio enter text) |

8 Press  Set.

(( TYPE:FAX )D
((SELECT {} & SET )
9 Select the type of number (FAX, ( TYPE:FAX )

TEL, FT, C
(eft  arrow)

HAIN) after using Z
or X(ight amow) to

display the type you want.

(See For Your Information  on page 4-6.) |

. RAA.

0 Press Set.

( SELECT ONE-TOUCH)

ILRetum to Step 4to enter another
number, or press Stopto reum to

the date and

Hepil  Hris

time.

If you must wait for adial tone to access anoutside line, inset apause by
pressing the RedialPause key. Whenyou press Redial/lPause , adash “' wil
appear onthe display. Bystoring the numbers with apause, you can create a
delay of 35 seconds.
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i FOR YOUR INFORMATION R

Types of Numbers

Whenyou store a number as a One-Touch or as a Speed-Dial number, you have a
choice of choosing the type of number. There are 4 options:

1 FAX (A fax number).

2 TEL (A telephone number).

3 FT (Both afax number and atelephone number)

4 CHAIN (A number, usually anaccess code, for chain dialing).

Chain Dialing

Chain dialing is used to store avery long dialing sequence. Youcan spread the
number over two or more keys if you register  the fist  key(s) in the sequence as type
“Chain”.  Chain tells the system that the dialing sequence is not completed
and that there is more to follow. Thelast key in the sequence must be any other
dial type (either FAX, TELor F/T). Youcan use any combination of One-Touch,
Speed-Dial and manually dialed numbers in a chain.

If you must wait for another dial tone at any point in the diding sequence, store a
pause at that point in the number by pressing the Pause/Redial key. (f you need a
pause that is longer than 35 seconds, cal our Fax Diagnostic  Center at 1-800-284-
4329 (USA), 1-800-853-6660 (CANADA)for assistance.) Only one pause can be
stored in each One-Touch and Speed-Dial number.

Whenyou are ready to dial the chain number, simply press the keys one after the
other in sequence and then press the Start key.

Chain dialing makes using access codes easy. Sometimes you maywant to choose
from amongseveral long-distance camers  whenyou makeacal;, rates mayvary
depending upon the time and destination. Totake advantage of low rates, you can
store the access code of along-distance camier  as you would aregular number and
regster it asa‘chan’ number. Thento dial, press tis (access code) number foloned
by the regular number and the Start key.

Youcan set upchain diaing for phonefcredit  card numbers, the sameway. However,
when using chain dialing, do NOTsend a cover page because your credit
card number will be on it.

Storing  Speed-Dial Numbers

Whenyou store a phone or fax number as a Speed-Dial number, you must enter a two-digit
number, from Ol to 00 (00=100) for using the number keys. For example, you cannot enter ‘5"
You must enter “05”. You can store as manyas 100 numbers as Speed-Dial numbers.

KEYSTOPRESS THEDISPLAY WILL SHOW:

(. 09/12/1996 15:25 )

1 Press Function. (1.TEMP.SETTINGS )
2 Press 4. ( 4.SET _AUTO DIAL )
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3 Press 2. (2.SPEED-DIAL )
(_ SPEED-DIAL? # )

4 Use the number keys to enter a ( SPEED-DIAL? #05 )
twodigt  number. -

Example: 05. (( #05: JD
( ENTER & SET )

5 Enter  the number (Up o 20 digits) ( #05:5555151 )
Example: 5555151.

6 Press  Set. C( NAME: )D
Youwill be prompted to enter the name ( ENTER & SET )
or company associated  with this number.

7 Use the number keys to enter a ( NAME:MANCHESTE )
name(up to 15 characters).

Example: MANCHESTER.
[See page 378 Tor_eneing_ t©x1) |
8 Press  Set. C( TYPE:FAX )>
( SELECT {} & SET )

9 Select the type of number (FAX, ( TYPE:TEL )
TEL, F/T, CHAIN) by using Z
(eft amow) or X(ight amow) to
display the type you want
Example: TEL.

DPress Set ( SPEED-DIAL? # )

LYou are ready to enter another
Speed-Dial  number. Or press Stop
to reum to the date and time.

Hepl Hns 1 Pint the Al Dial List to makesure you have stored the comect numbers. (See

is list will contan the type of number. FAX, TEL, FT, or
CHAIN.
2 Evenif there is aloss of electrical power to your fax machine, the

telephone and fax numbers you have stored will not be lost.




3550-US-5.0

TELEPHONEFUNCTIONSETTINGS

i FOR YOUR INFORMATION R

When You Wish to Change the Stored One-Touch and Speed-Dial
Numbers (During Step 4 on Page 4-4, 7)

Whenyou access the function for aOne-Touch key or Speed-Dial number, that is
aready in use, you wil be asked if you wish to change it or to exit and select a
different One-Touch or SpeedDial number. This display does not appear if the One-
Touch key or Speed-Dial number you chose is not assigned.

1 Press 1to assign anewnumber to the One-Touch key or Speed-Dial number, or
press 2to choose a different One-Touch key or Speed-Dial  number.

C( *05:NJ OFFICE )>
( 1.CHANGE 2.EXIT )

2 If you are replacing anexisng  number with anewone, the old number and name
wil appear in the display. Press Clear to erase the old number and name. Then,
enter the newnumber and nameand press Set to store the entry.

Memory Storage

Your fax machine is equipped with anintemal  battery that wil keep the date and
fme informaion  for upto two hours after power has been cut of. After that tme, the
date and time wil belost and you wil have to reenter the information. Al other
settings in the SETAUTODIAL, USER OPTIONSand SETUPSYSTEMunctions

(see page 3-3~6) are stored pemanenty andwil beretaned evenin the event of a

power failure. However, the data stored in the memory during Out-of-Paper
Reception and Memory Transmission  will  be lost whenthe power is disconnected.
\ J
Hepfl  Hinis If your fax machine is connected to aPBX, you mayhave to insert  an additonal

number before each fax or telephone number to access an outside line.

Setting Up Number Groups

Number Groups allow you to send the samefax message to manyfax numbers by pressing only
one One-Touch key. (This is caled Broadcasting.) Youmust store each fax number fist as aOne-
Touch or Speed-Dial number. Then you can combine the stored numbers into a Group.

You can have up to 6 smaller Groups (each group uses a One-Touch key) or can assign upto 139
numbers to be in one Group. Youcan use the samestored number in several groups. Groups can
have anameup to 15 characters  long.

KEYSTOPRESS THEDISPLAY WILL SHOW:

( 09/12/1996 15:25 )

1 Press Function . (1.TEMP.SETTINGS )
2 Press 4. ( 4.SET AUTO DIAL )
3 Press 3. ( 3.SETUP GROUPS )

( SELECT ONE-TOUCH)
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4 Press the One-Touch key where C ( SETUP GROUP:GO )>
you wish to store the group number.
Example: select “One-Touch 02" as a ( ENTER & SET )
gowp.
5 After  two seconds, enter anumber ( SETUP GROUP:GO0O1 )
for the group, using the number
o C ( Go1: )>
Example: 1. ( ENTER & SET )
6 Enter the One-Touch or Speed-Dial ( GO1:#03#05*02 )
numbers in this group.
Example: #03,#05,* 02.
(Note: Press the Speed-Dial key and
number keys for Speed-Dial numbers,
and the One-Touch keys for One-Touch
numbers.)
7 Press  Set. C( NAME: )>
( ENTER & SET )
8 Enter the group's name. ( NAME:ALL BROTHRR )
Example: ALLBROTHER.
9 Press  Set. ( 3.SETUP GROUPS )
DPress Stopto retun to the date
and time.

Hepfl  Hinis Seepage 68 for Broadcasing  procedure.  Youcan pint alst of al OneTouch
numbers and Speed-Dial numbers. Group numbers will be listed under One-
Touch and Speed-Dial numbers. |(bee page 11-3~4) |

* . One-Touch

#: Speed-Dial
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5. USING THEUNIT ASA TELEPHONES

Your fax machine can be used to makeregular telephone calls.  Youcan dial numbers manually,
by pressing the number keys, or by using One-Touch or Speed-Dialing.

Manual Dialing

1Pick upthe handset, or press Hook.
2When you hear adial tone, you can begin dialing by pressing the number keys.
3If you used Hook, pick upthe handset whenthe call is answered.

One-Touch Dialing

1Pick upthe handset, or press Hook.
2 When you hear adial tone, press the desired One-Touch key.
3If you used Hook, pick upthe handset whenthe call is answered.

If you try to use aOne-Touch number that has not been registered, you wil hear awaming sound
and the display wil camry amessage reading, NOTREGISTERED. The display will retum to
nomal after 2 seconds.

Speed Dialing

1 Pick upthe handset or press Hook.
2When you hear adial tone, press Speed-Dial and then the two-digit Speed-Dial  number.
3If you used Hook, pick upthe handset whenthe call is answered.

f FOR YOUR INFORMATION )
Using Keys with the Telephone
-Press RediallPause to inset a35 second pause between numbers.
-Press Hold to put acal onhod. Youcan repace the handset without — disconnecting
the cal. Youmust pick upthe fax handset to release the cal from Hold .
-Press #to swich the diaing type from ‘puse” to ‘tone” temporariy. This key also
is used for push-button services, such as those offered by banks, credit card
companies, or paging Senvices.
OnHook Dialing
Whenyou makeacal using Hook, you can listen to the other end through the one-
way speaker of the machine, but the other party can not hear you unless you pick up
the handset Also, if you press Hook again before you pick upthe handset, the cal
wil  be disconnected.
\ J
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Searching the Telephone Index

Once you have stored anameand number as a One-Touch number or as a Speed-Dial number,
you can search for that namealphabetically using the Telephone Index. Youcan dial anumber

drecty  from the Telephone Index.

KEYSTOPRESS THEDISPLAY WILL SHOW:

( 09/12/1996 15:25 )

1 Press  TeHndex ( TEL.INDEX )

2 Use the number keys to enter the ( NJ OFFICE )
first  characer of the stored name,
and press Z (left arrow) or X
(ight amow) to find the name.

3 Pick upthe handset, or press Hook.

4 Press Sat © begn diing. (NJ OFFICE )

-Retum the handset to its cradle
or press Hook to cancel the call
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6. SENDING FAXES

A) DOCUMENT BASICS

The Size of Your Documents

148mm 216mm (8.5")
. 216mm @57 <58 4mm_ | |_208mm (8.2") | |_4mm
Y - T
""""" A
. 100mm :
Minimum 3.9 EA ;‘33
=
7 g £ g
e s &
900 g g2
Maximum mm e Xz
(35.4") g scanned < g
e (printed) -
s area E S
N Ss
e Y g2
e y
A
The size of the documents you want to send by fax should not belarger (or smaler) than your fax

machine can accommodate. The documents should each be between 5.8 and 85 inches (148 and
216 mm)wide and between 3.9 and 35.4 inches (100 and 900 mm)long.

The maximumwidth of the scanned area, that can be printed
recpents  fax, is 82 inches (208 mm).

on the recording paper of the

Howto Insert the Document

Tosend afax, first insert the document you wish to send, face down, in the
document feeder. Thetop edge of the document should goin first, or the fax wil
be received upside down.

dOl

Toprevent the document from going crooked asit is fed, adust the paper guides
to it the width of the document

NOTICE
About the Documents You Send...
Donot use documents that are cured, wrinkled, folded, ripped, or that contain
slaples, paper dips, paske, o tape. Aso, donat use cacboard, newspaper, or fabic.
curled folded staples tape
wrinkled ripped paper clip
\_ J
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TheAutoDocumentFeeder(ADF)

The Auto Document Feeder (ADF) automatically feeds documents (upto 30 pages) into the fax
machine, one at atme. Thethickness and weight of the documents should fal into the following
caegoes:

Thickness: For one sheet 28 x10°to 47 x10% inches (007 to 012 mm).
For mulipe  sheets: 28 x10°to 39 x 10° inches (007 t 010 mm).

Weight ~ For onesheet 007 x10°to 0121 x10° bsinch ?(52 to 85gm?).
For muipe ~ sheets: 007 x10° to 0114 x 10° bsinch 2(52 o 80 gim?).

Asareference, please note that the paper used for this manual has the foloning  thickness and

wegt
Thickness: 3.1 x 102 inches (0.08 mm)

Weight 0091 x 10° lbsfinch 264 gm?)
Before insering  documents into the document feeder, fan the sheets of paper to makesure the

documents are not stuck together.  Thentap the leading edge onafiat suface soal the pages are
even whenplaced in the feeder. Makesure you always place the documents in face down.

Getting Ready to Send a Fax

Setting the Resolution

You can choose asetting (STANDARD, FINE, SUPERFINE, or PHOTO)for the resolution any
time before you press Stat or Copy. Youcan choose aseting by pressing the Resoluton  key.
(o meanslight oft ~g meansight on)

STANDARD O Fine The STANDARIeSolution can be used for most typewritten
Photo text. Whenthe STANDARBetting is on, both lights are off.
O S.Fine Transmission  speed is nomal.

FINE “® Fine The FINE resoluion  is anideal seting to use if you want to send
|—ph0t0 documents that have small print. ~Whenthe FINE setting is on,
O S.Fine the FINElight wil beli
Transmission  speed is slower than STANDARD.

SUPERFINE O Fine The SUPERFINEesolution is agood setting to use for documents
Photo with very small print or atwork. Whenthe SUPERFINEsetting
® SFine s on, the S. ANElght wil belt
T Transmission  speed is slower than FINE.
~ l/ . . . . .
PHOTO \0 Fine The PHOTQesolution is ideal for sending documents that have
Photo varying shades of gray, such as photographs.  The PHOTGetting
_@_SFine is onw_her_1bdh lights ae lit
" Transmission  speed is slower than FINE.

Toset different resolutions for each page of amulipage document, refer t ‘Mulipe  Resolution

Transmission”  on|page 6-13.
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Setting the Contrast
The fax machine has automatic contrast  control,
that is very light

Use SUPERLIGHT to send a very light document.
Use SUPERDARKto send a very dark document.

KEYSTOPRESS
1 Insert the documents face down

o the feeder.

2 Press Function .

3 Pess 1.

4 Pess 4.
Thedspay wil atemate  messages.

5Use Z(left arrow) or X(right

amw) 1 sded onedf the setings,
AUTO, S.LIGHT, or S. DARK.
Example: S.LIGHT.

6 Press  Set.
7 Press Stop to ext

Then stat  the fax sending operation

see page 64)

SENDING FAXES

but if you are sending or copying adocument
or very dark, you maywant to set the contrast  yourseff.

( 09/12/1996 15:25 )
C( FAX: NO. & START )>
( COPY: PRESS COPY)
( 1.TEMP.SETTINGS )

( 1.TEMP.SETTINGS )

( 4.CONTRAST )
C( CONTRAST:AUTO )>
( SELECT { } & SET )

( CONTRAST:S.LIGHT )

( 4.CONTRAST )

C( FAX: NO. & START ))
( COPY: PRESS COPY))

or copy (see page 81).
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B) BASIC FAX TRANSMISSIONS

-
FORYOURINFORMATION h
SendingaFax
There are 3basic waysto send afax:
D) Manual transmission:
Youcan tak or listen to the other party before you send afax by picking up the
handset and diaing the number. After the other party has finshed taking and
has pressed the Stat button, you wil beable to send your fax by pressing your
Stat  key and placing the handset in its crade. (f youcal andal you hear is
the chiping sound of afax machine, you can go ahead and press your Start key,
and then replace the handset)
2 Automatic  fransmission:
You can send afax without picking upthe handset or without pressing Hook by
diaing the fax number and then pressing Start .
a One-Touch Dialing
Press one of the One-Touch keys. (The numbers must be stored beforehand.  See
page 44.) Thenpress Start .
b Speed-Dialing
Press Speed-Dial , then use the number keys to enter a two-digit number.
For example, press “05" for 5. (The numbers must be stored beforehand. See
page 46) Thenpress Stat .
¢ Telephone  Index
Youcan use the TeHndex to maketelephone or fax cals(Sge  page 52)
3 Timer transmission:
It is possble to send documents at alater tme by using the TIMERfunction. (See
Talking to the Other Party WhenSending a Fax
Whenyou are sending afax manualy and you hear the recipients voice instead of
fax tones, you can use the handset to have a conversation. Whenor if you want to then
send afax, ask the person onthe other line to press Stat onhisher fax machine and
whenyou hear fax tones you can press Start to begin sending your fax.
. J

Sending a Fax Automatically

KEYSTOPRESS THEDISPLAY WILL SHOW:
(. 09/12/1996 15:25 )

1linsert the documents face down C( FAX: NO. & START )>
o the feeder. (COPY: PRESS COPY )
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2 Enter afax number. ( NJ OFFICE )
Example: One-Touch dialing.
3 Press  Start. ( DIALING )
(_ SENDING P.O1 )
Sendinga FaxManually
KEYSTOPRESS THEDISPLAYWILLSHOW:

( 09/12/1996 15:25 )

1 Insert the documents face down

ino the feeder.

2 Pick upthe handset or press Hook
adlisen for the dia tone.

3 Enter the fax number.
You can use manual dialing, One-Touch
daing,  Speed Diaing,  or TeHndex.

4 When you hear afax tone, press
Start.
Your fax machine wil begin sending the
documents.

5Reun the handset 0 is cade, ff
you did not use Hook.

AutomaticandManual Redialing

FAX: NO. & START )D
COPY: PRESS COPY )

ENTER FAX NO. )D

PRESS START KEY )

NJ OFFICE )
( SENDING )

If anumber you have didled is busy or your cal did not gothrough for someother reason, you can
redal that number. There are two waysto redial  “automatic’  and “manual”  Automatic  rediaing
can be used only for faxes that were sent using automatic transmission—not  for telephone  cals.
The fax machine automatically wil redal the number 3times at S5minute intervals  before  giving

up. Whenyou press the RediallPause key (manual redialing),

last number that was dialed.

the fax machine wil redial the
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1 FOR YOURINFORMATION

Optional  Settings  WhenYou Send a Fax Manually

« Resolution page 62, 613) o | Contrast (See page 63) |

{Cover Page € ~18. » r—Overseas—viode(Seepage 6712 )—
p Cal Reservation  (See page 6-18~19,) |

Printing ~ Page Headers

Your fax machine can print apage header onthe top of every fax you send. It is
printed onthe receiving party's fax paper. It contains the date and time of
fransmission, your fax number and name(Staton  ID), and page number. Of course
you must register ~ your Station ID beforehand for that informaion  to be avaiable.

Transmission Date and Time Station ID Page Number

‘ 09/12/1996  15:25 4155554444 BROTHER PAGE 01

C) ADVANCED FAX TRANSMISSIONS

Sending a Fax by Using Super Quick-Scan (Memory Transmission)

ff you are faxing aset of documents that are confidental in nature or you just need your orginal
documents right away, you do not have to stand at the machine and wait for the transmission  of
each page to be completed.  Youcan use Super Quick-Scan in order to get your original  documents

KEYSTOPRESS THEDISPLAY WILL SHOW:

( 09/12/1996 15:25 )

1lInsert the documents into the ( FAX: NO. & START )
ey C( COPY: PRESS COPY )D
2 Press SuperQ.Scan . C( MEMORY 100% ))
;g(;giglagvaﬂavt\)/g indicate  how much ( ENTER FAX NO. )
3 Enter the fax number. ( NJ OFFICE )
4 Press Start to begin scanning the ( MEMORY 100% )

documentsintomemory.Once
competedtre fax machine wil  dia
the destination.
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f FOR YOUR INFORMATION )
IfYouGetaMEMORY FULL Message When Tryingto SendaFaxby
Using Super Quick-Scan
If the memory becomes full when scanning page 1 and the display shows PRESS
STOPKEY, then press Stop to abort the job.
If the memory becomes ful on page 2 or more of amulipage document, you wil be
prompted to press Start to send the porion already scanned, or to press Stop to
abot the job.

. J

Setting the Daily Timer (for Delayed Transmissions)

The Dally Timer funcion lets you send afax at apreset tme every day. This is handy for sending
delayed jobs that must goout at the sametime daly. Onceyou enter the time, you dont have to
enter it again. Theseting will stay the sameuntl you change it Soyou can use it every day,
or only on days whenyou need it

KEYSTOPRESS THEDISPLAY WILL SHOW:

(09/12/1996 15:25 )

1 Press Function . ( 1.TEMP.SETTINGS )
2 Press 7. ( 7.SETUP SYSTEM )
3 Press 2. ( 2.DAILY TIMER )
4Ent_er the time in 24-hour format ( ENTER TIME: 00:00 )
‘;S;'l?plefh‘igﬂé”???é”éiyﬁi (ENTER TIME:19:45 )
SVZtait for two seconds, press Stop o (_ 2.DAILY TIMER )

Delayed Transmission

You can use the timer to send documents at alater tme (Up to 24 hours later).  Whenthe preset
tme is displayed, accept it or enter anewtime if needed. Your fax machine also wil produce a
repot, the ‘Delayed Sending Report’, after the fax is sent Youcan set upto three different
documents for delayed transmission.

KEYSTOPRESS THEDISPLAY WILL SHOW:

( 09/12/1996 15:25 )

1Inset the documents ino the C( FAX: NO. & START )D
foeckr ( COPY: PRESS COPY)
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2 Press SuperQ.Scan if you wish C( MEMORY 100% )D
to use memory transmission, or

you can send your fax normally. ( ENNERR  OF )
3 Press  Function . ( 1.TEMP.SETTINGS )
4 Pes 1. ( 1.TEMP.SETTINGS )
5 Pess 1. (1.TIMER )
6 Enter the tme in 24-hour format ( SET TIME=00:00 j

using the number keys. o,

Example: 19:45 (745 P.M). ( SET TIME=19:45 J
7 Wait for two seconds. (1.TIMER )
8 Press  Stop. C( ENTER FAX NO. )D

( MEMORY 100% )
9 Enter the fax number. ( NJ OFFICE )
D.Press Start. ( 09/12/1996 15:25 )

Thefax machine will wait untl the

Sedied e D cd
Broadcasting

Byusing the numbers you have stored for One-Touch diding,  Speed-Dialing, or goup diaing,  you
can automatically send faxes to a maximumof 140 different locations  at once. Remember, each
group you created reserves one of the One-Touch keys. Youcan not broadcast to anumber that

has not been stored in memory. Usethe Telephone Index to help you choose the numbers to which

You weh 1 broaacest

After transmisson is completed, aBroadcast Repot wil bepinted  automatically to let you know
te resuis.

f FORYOURINFORMATION )

Getting Familiar ~ with the Broadcasting  Function

* To stop the broadcast in progress, press Stop .

* Enter the chain dialing numbers as you normally would, but keep in mind that
each key counts as one location,  so the number of locations ~ you can call becomes
limited. (You have up to 140 locations  you can call with One-Touch, Speed-
Dialing,  and group numbers.)

* If the lne is busy or for someother reason aconnecion could not be madewhie
broadcasting, the fax machine wil redial the number automatically. (See page

E

* f the memayis ful, press Stop to abort the job or press Stat o send the porion
that is in the memory(f more than one page has been scanned) |(See page 6-7.)
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KEYSTOPRESS

1Insert the documents into the
[50S4

2 Press SuperQ.Scan .

3 Enter the One-Touch, Speed-
Dial, or group number, one after
the aoter.

Example: Group number.

4 Press Start and the fax machine
will read the documents into
memory, and then start sending
faxes to all the numbers you
enered

Sending by Multiple  Transmissions

THEDISPLAY WILL SHOW:

09/12/1996 15:25 )

FAX: NO. & START )D

COPY: PRESS COPY )

MEMORY 100% )D
ENTER FAX NO. )
ALL BROTHER )
MEMORY 100% )
DIALING )
SENDING P.01 )

Useths funcion to send several different  faxes to several  distinations at once. For example, you

can automatically fax “Document A’ to one destination and ‘Document B’ to another — destination.
This is not to be confused with Broadcasting,

Oestinaions.

If you wish, you can combine this funcion with broadcasting  so you can fax different documents
to different ists of peope a the sametime. Todoths, sore varous sets of documents in memory.
fax “Document A’ to one list of people and “Document

Then, for example, you can automatically

which is sending the samedocument to many

B’ to another list of people. Youcan preset 3 different documents (nduding  tmer transmission)

in memory; if you set one timer transmission,
i

muliple  transmissons  are avalable  for two other

If you press only SuperQ.Scan instead of Shift+SuperQ.Scan for the last document, your fax

machine wil stat diging wihout waing for 30 seconds.

KEYSTOPRESS

1 Insert “Document A” into the
55058

2 Press Shift + Super Q.Scan
together to send by multiple
The display  shows remaining memory.

THEDISPLAY WILL SHOW:

09/12/1996 15:25 )

FAX: NO. & START )D
COPY: PRESS COPY)

MULTI TX 100% )D
ENTER FAX NO. )
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3 Enter the fax number. (Or enter a
seriesofnumbersifyouare
broadcasting)

4 Press Start to start scanning
documents.

5lnsert  “Document B” within 30
seconds after “Document A" has
been scanned. (If you wait more
than 30 seconds to scan another
document, the machine wil begin
to send document “A”) Repeat Step
2, 3, 4, for document ‘B

6 Repeat Steps 1, 2, 3, 4for document
‘C

7 After  30seconds, your fax machine

will stat sending the documents
in scanned order.

After scanning documents, your fax machine wil

Interrupting

ADVANCED FAX TRANSMISSIONS

( NJ OFFICE )
( MULTI TX 100% )
( 09/12/1996 15:27 )
(( ENTER FAX NO. )D
( PRESS START KEY )

( MULTI TX 70% )

( DIALING )

stat  sending them in scanned order.

the Timer and Polled Job

You can send afax without canceling the Timer [see page 6-7~8) |0r Polled Waiting with

documents in the feeder [[See page 3-2-3) |oy “interrupting”
send a‘new” set of documents, the fax machine does not automatically

T Whenyou intemupt ~ the Timer to
redial the number f it was

busy. Also, you can not use the funcion  modeif you have intermupted the Timer or Poled Waiting.

Example: TIMERWAITING with a document in the feeder.

KEYSTOPRESS

1 Press Function .
2 Pess 0.
3 Wait for two seconds.

4 Remove documents from the fax
machine.

5 Place the ‘new” documents into the
[50S4

6 Enter the newfax number for the
documents you are sending now,
then press Start.

THEDISPLAY WILL SHOW:

( TIMER WAITING )
( 1.TEMP.SETTINGS )
( 0.INTERRUPT )

( REMOVE DOCUMENT)
( INSERT DOCUMENT )

C( FAX OR COPY )D
( FUNC 0 TO RESET )
( DIALING )
(_ SENDING P.01 )
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7 Mler  the tarsmisson s frished, ( INSERT DOCUMENT )
t;pl;:}\oetheblo" documents  back into C( EAX OR COPY ))

( FUNC 0 TO RESET )

8 Press Function and Oto resore  the ( 0.INTERRUPT )

e ( TIMER WAITING )

Canceling a Job

Usethe Cancel Job function to permanenty remove scheduled tasks such as Poling or Polled
Waiting Fsee page 9-2~3) Fnd Timer (Delayed Transmission) [(See page 6-/~8) fjrom your fax
machine.

Example: TIMERWAITING with documents in the feeder.

KEYSTOPRESS THEDISPLAY WILL SHOW:

( TIMER WAITING )
1 Press Function . ( 1.TEMP.SETTINGS )
2 Pess 2. ( 2.CANCEL JOB )
Any waiting  jobs that have been set up ;
" L e C( 19:45 NJ OFFIC )D
ff nojobs are waiing to be processed, a ( SELECT { } & SET )
NOJOBWAITING message will appear
n the dspky.
3 Use Z(left arrow) or X (right ( 19:45 NJ OFFIC )
amow) fo select the job you wish
ad
4 Press  Set. (( 19:45 NJ OFFIC J)

( 1.CLEAR  2.EXIT )

5Pess 1o cand te sdeded job, o
2t ext wihout canceling.

ff lis sdected, the job wil be canceled
and the next job in the queue wil appear
n the dspay.

6 To cancd the next b, press lagan
Toext, smpy press 2.
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D) FAX TRANSMISSION OPTIONS

Setting the Overseas Mode

if you experience  difficuty with sending faxes overseas, you maywant to use the Owverseas mode.
Using the Overseas modeis an effecive  wayto send faxes overseas.

KEYSTOPRESS THEDISPLAY WILL SHOW:

09/12/1996 15:25 )

FAX: NO. & START )D
COPY: PRESS COPY)

1.TEMP.SETTINGS )

1 Insert the documents into the
55054

2

Y NN N N

2 Press Function .

3 Press 1. 1.TEMP.SETTINGS )

4 Press 6. 6.0VERSEAS MODE )
C OVERSEAS:OFF j)

SELECT { } & SET )

5 Press Z(left arrow) or X(right OVERSEAS:ON )

amow) to switch to ON.
6 Press  Set. 6.0VERSEAS MODE )

7 Press Stop o ext C( ENTER FAX NO. )D
( PRESS START KEY )

)

8 Then start the fax sending
operaton.  [(See page 64) ]
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Setting  Your Fax Machine for Multiple  Resolution  Transmission

This is atemporary seting for the cument tansmisson  job only. Youcan set te resouon  of the
documents you send by pressing Resoluton . Onceyou set the resolution, al the pages wil be
sent at the same resolution. However, there maybe times whenyou want to send somepages at
one resolution, such as “standard’, and other pages in ancother  resolution, such as ‘Photo”  f you
send al pages in Photo resolution, for instance, it would take agreat dea of tme. It is better to
specy the resduion  for each page o mnimize ftransmisson  tme. This is madepossbe by using
the 1.TEMP. SETTINGSfunction.

KEYSTOPRESS THEDISPLAY WILL SHOW:

( 09/12/1996 15:25 )

linsert the documents into the C( FAX: NO. & START )D
bt (CoPY: PRESS COPY )

2 Press Function . (1.TEMP.SETTINGS )
3 Press 1. (1.TEMP.SETTINGS )
4 Press 5. ( 5.RESOLUTION )
(
(
(

PAGE Ol:STANDARD)D
SELECT { } & SET )

PAGE O01:FINE )

5Press Z(left arrow) or X(right
arow) to find the resoluton  you
want for the first page of your
documents.
Example: FINE.

6 Press  Set. ( PAGE 02:FINE )
Retm to Step 5to set the resouion  for
Page 2 and the following  pages.

7 Whenyou finish setting the C( FAX: NO, & START ))
g)%‘m for d yor pages, pess (COPY: PRESS COPY)

8 Enter the fax number.

9 Press Start.

The resolution wil revert to STANDARD
after the documents have been sent.
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Sending a Fax with an Electronic Cover Page Message

Anautomatic Cover Pagewil allow you to send details of whothe fax is going to, whoit is from
and whenit wassent. This is what the Cover Page looks like:

09/12/1996 15:25

=== COVER PAGE ===

TO: NJ OFFICE @
FAX:14155551212

FROM: BROTHER 2
FAX: 4155554444
TEL: 4155554445

03 PAGE[S] TO FOLLOW 3
COMMENT: PLEASE CALL 4

(D The “TO” information comes from the One-Touch or the Speed-Dial memory. If you are
diaing manualy, the nameof the destination wil beleft blank

(2 The “FROMinformation comes from the Station ID.

(3 The number of pages you are sending. WhenCover Pageis sent each time by using the

automatic  settings |see pageggz | the number of pages wil beleft blank
If you have used the Temporary er Page setting  (see page 6-1/~18), |the number of pages

you entered  wil  be listed.

(4 Your comments. You maycustomize the comments.

€ FOR YOUR INFORMATION A

Selecting a Commentfor the Cover Page

You can choose one comment from among6 options.  The first  option is to send no
commentat al. Thenext 3are builftin comments, and the last two are ones you can
enter yourself. (For more information ~ see below “Customizing  Your Cover Page
Comment”.)

1 COMMENT OFF

2 PLEASE CALL

3URGENT

4 CONFIDENTIAL

5 (Your owncustomized comment).
6 (Your owncustomized comment).
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Customizing Your Cover Page Comment

You can customize the comment on your Cover Page as follows:

KEYSTOPRESS THEDISPLAY WILL SHOW:

(. 09/12/1996 15:25 )

1 Press Function . (1.TEMP.SETTINGS )

2 Press 7. ( 7.SETUP SYSTEM )

3 Press 6. ( 6.SET COVERPAGE )
(( 5. ))

( SELECT { } & SET )

4 Press Z(left arrow) or X(right ( 5. )

arrow) to select 5or 6 where you
wish to store acomment.

Example: 5.
5 Press  Set. ( 5._ )
6 Enter your customized comment ( 5.TOP SECRET j
by using the number keys (up to 27
dharadars)

| (See page 3-7~8 for more detaiis) |
Example: TOPSECRET.

7 Press  Set. ( 6.SET COVERPAGE )
8 Press  Stop to exit

Printing  a Sample Cover Page

Youcan print asample Cover Pageto check the format.

( 09/12/1996 15:25 )
1 Press  Function . ( 1.TEMP.SETTINGS )
2 Press 3. ( 3.PRINT REPORTS )
3 Press 4. ( 4.COVERPAGE )
( PRESS START KEY )
4 Press  Start. ( PRINTING )

6-15




3550-US-5.0

SENDING FAXES Fax TRANSMISSION OPTIONS

ToAlwaysSendaCoverPage

If you often send an automatic Cover Page, you can set it to ONto avoid having to set up the
details of the Cover Page each time. Here is howyou can switch the seting for the automatic
Cover Page to ONor OFF:

KEYSTOPRESS THEDISPLAY WILL SHOW:

( 09/12/1996 15:25 )

1 Press Function . ( 1. TEMP.SETTINGS )
2 Press 5. ( 5,USER OPTIONS )
3 Press 3. ( 3.COVERPG ON/OFF)

C( COVERPAGE:OFF )D
( SELECT { } & SET )

4 Press Z(left arrow) or X(right ( COVERPAGE:ON )
arrow) to choose ONor OFF.
Example: ON.
5 Press  Set. C( 1.COMMENT OFF )D
( SELECT { } & SET )
6 If you selected ON,you must select ( 2.PLEASE CALL )

a comment, by pressing Z (left
arow) or X(right arrow).
Example: 2.PLEASE CALL. (See page
[615) |

7 Press  Set. ( 3.COVERPG ON/OFF)

8 Press Stop to ext

f FORYOURINFORMATION A

Sending an Automatic Cover Page

If you have the Cover Page ON/OFFseting to ON,the total number of pages wil not
be printed onthe Cover Page. Also, the commentyou selected whenyou set it to ON
wil bepinted onall the Cover Pages you send.
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SendingaFaxWhenthe CoverPagels ON

SENDING FAXES

KEYSTOPRESS THEDISPLAY WILLSHOW:
( 09/12/1996 15:25 )
1linsert the documents into the ( COVERPAGE ON )
feeder. The display will say :
COVERPAGBNfor one second. (( oG N R Il R JD
( COPY: PRESS COPY)
2 Enter the fax number. (_ NJ OFFICE )
3 Press  Start. ( SEND COVERPAGE )
Your machine will begin
transmitting the Cover Page and ( SENDING e )
oignal  document.
Sending a Cover Page Temporarily
KEYSTOPRESS THEDISPLAY WILLSHOW:
09/12/1996 15:25 )
1lInsert the documents into the

[S20cH

2 Press Function .
3 Pess 1.
4 Press 7.

5 Press Z(left arrow) or X(right
arrow) to select ONor OFF.
Example: ON.

6 Press Set.

7 Press Z(left arrow) or X(right
arrow) to select the comment you

want
Example: 2.PLEASE CALL.

8 Press  Set.

9 Enter the number of pages you are
sending. (Enter 00 to leave the
number of pages blank)

Y Yo Yo Yo Yo e Ya Y e

2

FAX: NO. & START )>
COPY: PRESS COPY )

1.TEMP.SETTINGS )

1.TEMP.SETTINGS )

7.COVERPAGE )

COVERPAGE:OFF )>
SELECT { } & SET )

COVERPAGE:ON )

1.COMMENT OFF )>

( SELECT { } & SET )
( 2.PLEASE CALL )
( TOTAL PAGES? :00 )

TOTAL PAGES? :02 )
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DWait for two seconds. ( 7.COVERPAGE )
LPress Stop o ext C( ENTER FAX NO. )D
( PRESS START KEY )
DEnter the fax number. ( NJ OFFICE )
B.Press Start. ( SEND COVERPAGE )
( SENDING P.O1 )

Sending a Fax with Call Reservation (Talking to the receiving
party after fax transmission.)

Youcan send afax and then tak to the recipent using the Cal Reservation feature.  After your
fax has been pined onte recehing  end, te receMing  fax machine Wil fing asif it were receving
atelephone cal I the recipent picks upthe handset, your fax machine wil ring. Then you can
pick upyour handset and start a conversation. If you have both Call Reservation and Call Back
Message set to ONand the recipent  does not pick up the handset whenit rings, your fax machine
wil leave afax message asking the recipent to cal you.

4 N
FORYOURINFORMATION
Using the Call Reservation  Function
e There are somefax machines that wil not respond to this function.
* Whenyou use auto redialing, you cannot use the Call Reservation  function, but
if Cal Back Message is ON, your fax machine wil leave aCall Back Message
asking ask the other paty cal you.
* You can not use Call Reservation with the Delayed Transmission or with the
Pding  fundion
e You must register  your Station ID number to turn the Call Back Message:
ON.[(Seepage 2-3) ]
. J

KEYSTOPRESS THEDISPLAY WILL SHOW:

(. 09/12/1996 15:25 )

1Insert the documents into the ( FAX: NO. & START )
ek C( COPY: PRESS c:OPY)>
2 Press  Function . (1. TEMP.SETTINGS )
3 Pess 1. (1. TEMP.SETTINGS )
4 Pess 3. ( 3.CALL RESERVE )

(( CALL RESERVE:OFF)>
( SELECT { } & SET )
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5 Press Z(left arrow) or X(right ( CALL RESERVE:ON )
amow) to select Call Reservation
ONor OFF.
Example: Call Reserve ON.
6 Press  Set. C( CALL BACK:OFF )>
( SELECT { } & SET )
7 Press Z(left arow) or X(right ( CALL BACK:ON )
aron) to select Cal Back Message
ONor OFF.
Example: Call Back Message ON.
8 Press  Set. ( 3.CALL RESERVE )
9 Press  Stop. C( ENTER FAX NO. )>
( PRESS START KEY )
D.Enter the fax number. ( NJ OFFICE )
1L Press Start. ( DIALING )

P.Pick upyour handset if it fings.

09/12/1996 15:25

=== CALL BACK MESSAGE ===

TO: NJ OFFICE
FAX: 14155551212

FROM: BROTHER

PLEASE CALL AT [TEL] 4155554445
[FAX] 4155554444

Printing  the Call Back Message

Youcan print  aCall Back Message to check the format.

( 09/12/1996 15:25 )
1 Press Function . (1.TEMP.SETTING )
2 Press 3. ( 3.PRINT REPORTS )
3 Press 5. ( 5.CALL BACK MSG )
( PRESS START KEY )
4 Press  Start. ( PRINTING )
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ECMError  Correction  Mode)

The Error Correction ~ Mode (ECM) is away for the machine to check the integrity of afax
fransmission  whie it is in progress. ECMansmissions  are possble only betwveen machines that
both have the ECMeature. If they do, you maysend and receive fax messages that are
continuously  checked for therr  integrity.

Sufficient memory must be available  in your machine for this feature to work

Error Retransmission

Emor Retransmission  is helpful ~ whenthe receiving  machine does not have ECM.Even though
your machine can not check the integrity of the message, it wil send the affected page(s) again
after occurances of accdental noise have caused an enor.

This feature is available only for memory transmission using Super Quick-Scan (see
page 6-6-10). |

KEYSTOPRESS THEDISPLAY WILL SHOW:

(09/12/1996 15:25 )

1 Press Function . (1.TEMP.SETTINGS )
2 Press 5. ( 5.USER OPTIONS )
3 Press 4. ( 4.ERROR RE-TX )

(( ERROR RE-TX:OFF )D
( SELECT { } & SET )

4 Press Z(eft amrow) or X(right ( ERROR RE-TX:ON )
amow) to choose either ONor OFF.
Example: ON.

5 Press  Set. ( 4.ERROR RE-TX )

6 Press Stop to ext
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Next-FAX Reservation

You can use Next-FAX Reservation for sending afax whenthe fax machine is busy receiving  or
transmitting from memory. This function saves you from having to wait untl the incoming fax

has printed or the fax stored in memory has finished  transmission. To use the Next-FAX

Reservation  feature, insert the documents as you nomaly would and folow afew other simple

£

4 2\
FORYOURINFORMATION

¢ Next-FAX Reservation can not be used whenthere are documents in the document
feeder awaiing Delayed Transmission or Poled Waiing or whenthe Interrupt
fuxdon B n use

* Whenyou are making acall using NextFAX Reservation, you can dial manually,
or use One-Touch, SpeedDial, Redia, or Chain dialing. However, whenyou use
One-Touch dialing, the screen will display only the number of the One-Touch
number you are using, such as “*01" and not the nameof the person you are
caling.  Similarly, if you use Speed-Digling, the screen wil  showyou only the
Speed-Dial number, such as ‘#02".

* You can set the resoluion  for NextFAX Reservation by pressing Resoluion,  but
you can not change any setfings using the Functon key. (For example, you can
not change aseting for multipe  resoluion  tansmisson by using funcion  mode)

* To cancel aNext-FAX Reservation, remove the documents and press Stop.

\ J
(_RECEIVING P.01 )

1 Insert the documents into the ( ENTER No & START )

ek

2 Enter afax number. ( 14155551234 )

3 Press  Start. ( PRESS SET )

4 Press  Set. ( NEXT-FAX RESERVD)
( DIALING )

(1 09/12/1996 15:25 )

- I aOneTouch or SpeedDial numberis selected that is not stored, awaming beep wil
sound.

6-21




3550-US-5.0

RECEIVING FAXES AND OTHER CALLS

BASIC SETUP TO RECEIVE FAXES

7. RECEIVING FAXESANDOTHER CALLS
A) BASIC SETUP TO RECEIVE FAXES

Selecting an Answer Mode

There arefourdifferentanswer modes for your faxmachine. You may choose the mode thatbest
suits your needs by pressing the Mode button repeatedly until you have changed the Autoand
F/Tlightstothesetting youwant touse. Formore detailed information about a particularmode,
please refer to the page numberin the right column.

Note: thelighted indicators mean o =not selected \3/ =isselected andlit

Mode Light How it works When to use it Page #
1. Manual O Fax Youcontrolthephoneline | Use this mode when you
(manual receive) TAD and mustanswerevery | are using a computer
callyourself. modemonthesamelineor
O FIT ifyoureceive very fewfax
messages. Youcanalsouse
thismodewith Distinctive
Ringing.
2. Fax \3/ Fax The fax machine | For dedicated fax lines. 2
(automatic TAD automatically answers | Youcan not receive a voice
receive) every callasafax. call but you can call out.
O FIT
3. F/T O Fax The fax machine | This mode is for when ||73
(Fax/Telephone) |_ TAD controls the line and | you are not using an
automatically answers | answering machine.
,ﬂ\ FIT every call.If thecallisa | You can not have an
fax it will receive the | answering machine on
fax. If the call isnota | the same line, even if it
faxitwillringforyouto | is ona separate jack on
pickup the call. the same line. You can
not use the telephone
company’s Voice Mail in
this mode.
4. TAD \3/ Fax Theansweringmachine | Youmusthaveanexternal |[7-1
(External |_ TAD controlsthephoneline | answering machine
Telephone andanswerseverycall. | plugged into the fax
Answering /ﬂ\ FIT As soon as the TAD | machine for this mode to
Deviceor answers, thefaxmachine | work properly. It will not
machine) listens for faxtones.Ifit | work with the telephone
hears them it will take | company’s Voice Mail
overthecallandreceive | services. The TAD mode
thefaxmessage. can be setso you have time
to answer calls before the
TAD picks up. You do not
have to change modes
when you are in or out.

*NOTE: e In TAD mode theRing Delay and F/TRing Time settings on the faxmachine donot
apply! Thenumberof ringsis seton the external answering machine, which overrides
thesettingson thefaxmachine.

¢ InF/TmodeyoumustsettheRing Delay and F/TRing Time. If you have extension phoneson the
line, set the Ring Delay to 4 rings.
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Manual Reception (Manual Mode)

When you set the Answer Mode to Manual, you must answer each incoming call yourself. Here
iswhatyoushould dowhen using Manual Mode:

If You Get a...

Then You Should...

1. Regularphonecall

2. Phonecall and request
tosend a fax

3. Faxtone...

Talkasyounormallywould.

PressStartwhenfinished talking, and replace the handset.
Note: Sender mustalso pressStart.

PressStart,andreplace the handset.

Automatic Fax Reception (Fax Mode)

You canautomatically receive all your faxesin Automatic Fax Reception mode (Faxlightis ON).
Selectthismode by pressingMode.

Setting the Ring Delay

Youcanset the number of rings before the fax machine will answer the line.

KEYSTOPRESS THEDISPLAY WILL SHOW:

(. 09/12/1996 15:25 )
1. Press Function. (1.TEMP.SETTINGS )
2. Pressé. ( 6.TEL OPTIONS )
3. Press2. (2.RING DELAY )
(( RING DELAY:02 )D
( SELECT { } & SET )
4. Press Z (left arrow) or X (right ( RING DELAY:00 )
arrow) repeatedly until you find
thenumber of rings youwant.
Example: 00.
When youset 00, you can receive your
incoming faxeswith norings.
5. Press Set. ( 2.RING DELAY )

6. Press Stop to exit.
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The E/TSwitch (Fax/Telephone Mode)

When you share oneline for your telephone and faxmachine, in the F/T switch mode, the fax
machine candetermine whether anincoming call isafaxor atelephonecall. (See Chartbelow.)

| Incoming Call |
The fax machine l You pick up any
picks up after Ring . ; extension within Ring
Delay elapses. All extensions in the home [ pejay selection.

will ring for 0-4 rings

[(Ring Defay-see page 7-2).

The fax machine picks up You must manually
the call and automatically determineifitis a
detects whether it is a fax voice or fax call.
or voice call.
Automatic Voice call or Automatic or
fax call manual fax call manual fax call Voice call
Fax reception is Only the fax handset A) If you are at the Talk as
automatically rings (double ring) fax machine, press normal.
activated. for you to pick up. START.
The handset will ring B) If you are at an
| for 10-60 seconds extension phone,
(F/T Ring Time-see you can transfer
The fax message page 7-4). the fax call to the fax
is received. unit by pressing your
Remote Activation
Code (three digits-see
|page ZZIIHE)

' ' '

The caller may The caller stays You pick up

hang up, but on the line through the fax handset.

the F/T ringing the entire 10-60 second

will continue Ring Time. *

for 10-60

seconds. * Talk as normal,

or press Start

The fax mode key to receive a
is activated. manual fax.

{

The caller may hang up.
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Settingthe F/TRing Time

Youcanspecify the maximum time youwant the faxmachine toring (double ring) tonotify you
afterithasanswered atelephone call; there arefour predefined settings: 10, 20, 30, or 60 seconds.
During this time, only the faxmachine will ring. No other phones on the sameline will ring.

( 09/12/1996 15:25 )
1. Press Function. ( 1.TEMP.SETTINGS )
2. Pressé6. ( 6.TEL OPTIONS )
3. Press4. (4.F/T RING TIME )
( RING TIME:20 SEC )
C( SELECT { } & SET )>
4. Press Z (left arrow) or X(right ( RING TIME:10 SEC )
arrow) repeatedly until you find
the setting youwant.

Example: 10 sec.

5. Press Set. ((4.F/IT _RING TIME )
6. Press Stop to exit.

Smoothing

The smoothingfeature enhancesthe appearance of incoming faxes by making the lines smooth
and takes no additional time. This function does not apply to outgoing faxes, or tolistsor reports
you print. Theinitial setting is ON.

( 09/12/1996 15:25
1. Press Function. ( 1.TEMP.SETTINGS
2. Presss. ( 5,USER OPTIONS
3. Press1. ( 1.SMOOTHING

C( SMOOTHING:ON
( SELECT { } & SET

4. Press Z (left arrow) or X (right ( SMOOTHING:OFF
arrow) to choose ON or OFF.
Example: OFF.

5. Press Set. ( 1.SMOOTHING )
6. Press Stop to exit.

— T
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Setting the Size of the Recording Paper

There are three different settings for the size of the recording (printing) paper. The machine will
automatically reduce and print theincoming data according to the size setting of the recording

paper.
( 09/12/1996 15:25 )
1. Press Function. (1.TEMP.SETTINGS )
2. Press5. ( 5.USER OPTIONS )
3. Press6. ( 6.RCD PAPER )
(( RCD PAPER:LETTER)>
( SELECT { } & SET )
4. Press Z (left arrow) or X (right ( RCD PAPER:A4 )
arrow) to select either LETTER,
LEGAL or A4.
Example: A4
> ggftzseiEelgUCTlONsettinginFunction (( REDUCTIONAUTO )D
menu 5-5 (SECPAZETET ] ( SELECT { } & SET )
6. Press Z (left arrow) or X (right ( REDUCTION:AUTO )

arrow) toselecteither AUTO, 100%,
93%, 87%, 0r 75%.
Example: AUTO

7. Press Set. ( 6.RCD PAPER )
8. Press Stop to exit.

Regardless of the actual size of the recording paper, the machine will calculate the

reductionratioby thissetting. Sowhen you change the recording paper, youmust
also change this setting to get the correct reduction. Your machine can be set to
receiveincoming faxdocumentsononlyletter,legal or A4 paper.
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Printing a Reduced Copy of the Incoming Document

Youcanavoid separating dataeven if the documentislonger than the recording paper by using
thisfunction to print a reduction of the document. There are two types of reduction: Auto
Reduction and Fixed Reduction.

AutoReduction

Regardless of the original size of the incoming document, itwill be reduced tofit on one page of
recording paper. The machine will automatically calculate the reduction ratio by taking into
account thesize of theincoming document and the size of the recording paper you selected in
Functionmenu 5-6)(See page 7-5.)

Using Fixed Reduction Ratios

You can choose to have incoming documents regardless of the size of the recording paper. The
reduction ratios canbe selected from among four choices: 100%, 93%, 87%, or 7 5%.

KEYSTOPRESS THEDISPLAY WILL SHOW:

( 09/12/1996 15:25

1. Press Function. (1. TEMP.SETTINGS
2. Presss. ( 5,USER OPTIONS
3. Press5s. ( 5.REDUCTION

C( REDUCTION:AUTO
( SELECT { } & SET

4. Press Z (left arrow) or X (right ( REDUCTION: 93%
arrow) toselectthereductionratio
youwant:

- If you want Auto Reduction,
choose “AUTO”.

- Choose 93%, 8 7%, or 75%if you
want Fixed Reduction.

Example: 93%

- Choose 100%if youwanttorecord
the samesize.

5. Press Set. ( 5.REDUCTION )
6. Press Stop to exit.

— T
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NOTICE

® YoucanuseAutoReduction toreduce incoming documentstofiton one page of
recording paper,onlyaslongastheoriginal documentisnotlongerthanlegal size.
Iftheoriginalislonger thanlegal size, the datawill notbe reduced (see For Your
Information below) and will carry over to print on a second page.

¢ When you use Auto Reduction and you receive an incoming document thatis
smaller than your recording paper, noreduction will take place.

¢ Whenselecting Fixed Reduction, you mustconsider thesize of the recording paper
asregistered in Function menu 5-6[(See page 7-5.) If you selected letter size, you
canchooseareductionof93%, 87%,or 75%.If youselected A4 size, youcanchoose
areductionofonly 93%or 8 7%. And if you selected legal size, you can choose only

93%.

. J
( N\
FORYOURINFORMATION

Selecting the Ratios of Fixed Reduction
Otherpartysendsyouadocumentthe ! .. | RecommendedReduction
Sizeof. . Yourrecordingpapersizeis: Ratiois:
Letterdocument(8.5"x11") Letter 93%
(mostlyDomesticcommunications) A4, Legal 10006
Addocument(8.2'x11.6") Letter 87%
(mostlyIntemationalcommunications) A 93%
Legal 100%
Legaldocument(8.5"x14") Letter 5%
Legal 93%
. J
4 N\
FORYOURINFORMATION

Reception into Memory (Out of Paper Reception)

Ifthe multipurpose sheet feeder isempty, the LCDwill display the message CHECK
PAPER. Then please add morerecording paper] (See page 1-5~6.) |

Your faxmachinewill storeincoming faxesin its memory automatically if it runsout
of paper. The contentsof the memorywill be printed automaticallywhen youreplace
the newrecording paper. The memorywill notbelost aslong as youdo not turn off
the machine or disconnect the power
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Setting the Print Density

You canset print conditions with the following steps. Press Z (left arrow) to make the print
lighter and X (right arrow) to make the printdarker . If the printis still too light or too dark,
you canadjustitfurther by turning the Print Density Dial located in the right corner under
thetop cover. (Remove the drumunittofind the dial.[See page 13-12 f¢r moreinformation.)

( 09/12/1996 15:25 )

1. Press Function. ( 1.TEMP.SETTINGS )

2. Press5. ( 5,USER OPTIONS )

3. Presso. ( 9.PRINT DENSITY )

The display will alternate (-mmmssss000000+ )
messages. C( SELECT { } & SET ))

4. Use Z (left arrow) or X (right
arrow) tochange the settings.

5. Press Set. ( 9.PRINT DENSITY )
6. Press Stop to exit.

Toner Save Function

Thisfunction lets you extend thelife of the toner by conservingitsuse. When the Toner Save is
setto ON, the print appears somewhatlighter. Thisfeature is alsoavailable when copying. The

defaultsetting is OFF.
KEYSTOPRESS THEDISPLAY WILL SHOW:
( 09/12/1996 15:25 )
1. Press Function. (1.TEMP.SETTINGS )
2. Press5s. ( 5,USER OPTIONS )
3. Press7. ( 7.TONER SAVE )
C( TONER SAVE:OFF ))
( SELECT { } & SET )
4. Press Z (left arrow) or X (right ( TONER SAVE:ON )
arrow) to selecteither ON or OFF.
Example: ON.
5. Press Set. ( 7.TONER SAVE )

6. Press Stop to exit.
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Speaker Volume

There are three settings available for the Speaker Volume, OFF, LOW, or HIGH. This setting
controls the loudness of the faxmachine’s speaker, which is connected to the phoneline. The

initial setting is LOW.

KEYSTOPRESS

1. Press Function.
2. Press6.
3. Press 3.

4. Press Z (left arrow) or X (right
arrow) tochoose a setting either
OFF, LOW, or HIGH.

Example: HIGH.

5. Press Set.

6. Press Stop to exit.

Ring Volume

THEDISPLAY WILL SHOW:

( 09/12/1996 15:25 )
( 1.TEMP.SETTINGS )

( 6.TEL OPTIONS )
( 3.SPEAKER VOLUME)
( SPEAKER:LOW )
C( SELECT { } & SET )>
( SPEAKER:HIGH )

( 3.SPEAKER VOLUME)

You can set the Ring Volume to either OFF, LOW or HIGH. The initial setting is HIGH.
Evenifyouselect OFF, the Ring Volumeis set LOWfor F/T ringing, Call Reservation ringing and

when the Distinctive Ringing mode is SET.

KEYSTOPRESS

1. Press Function.
2. Pressé6.
3. Presss.

4. Press Z (left arrow) or X (right
arrow) tochooseeither OFF, LOW,
or HIGH.

Example: LOW.

5. Press Set.
6. Press Stop to exit.

THEDISPLAY WILL SHOW:

( 09/12/1996 15:25

)
( 1.TEMP.SETTINGS )
( 6.TEL OPTIONS )
( 5.RING VOLUME )
C( RING VOLUME:HIGH j)
( SELECT { } & SET )

( RING VOLUME:LOW )

( 5.RING VOLUME )
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B) REMOTE ACTIVATION

Whatis Remote Activation

Ifyouansweracall thatisafaxmessage, you can use the Remote Activation Code to make your
faxmachine take over the call. If your faxmachine answers a telephone call that is for you, you
canuse the Remote Deactivation Code to pick up the call atan extension phone. (Youdonotneed
acodetotakeovera callatthefaxmachine.) Youmustuse a touch tone phone.

i FOR YOUR INFORMATION h

Connecting an External or Extension Telephone

Youmay connectanexternal telephone to yourfaxmachine, asshownbelow. Use the
“EXT.” jackon your faxmachine. Alternatively, youmaywish to use this “EXT.” jack
toconnectatelephone answering device (TAD). An extension phoneisatelephone
thatis plugged intoa separatewall jack on the sameline.

A 4

External Extension
Telephone Telephone

If the external telephoneisin use, the warning message EXT. TELIN USE will be
displayed on the fax LCD. When the handset on the faxmachine is picked up, an
alarmwill sound. You can disconnect the external phone and switch to the fax
machine’shandset by pressingHook.

Using Remote Codes

TheRemote Activation Code (* 51) isused in F/T and TAD modes. The Deactivation Code (#51)
isusedonlyinF/Tmode.
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Usingthe Activation Code

When you are at the faxmachine, youwill probably answer incoming calls before your fax
machine or answering machine is programmed to pick up. If you answer a call and no one
seems to be on the line, assume it is a fax message. Do not haligwpmust activate your
faxmachine totake over the callfirst. (If youare holding the faxhandset, just press the Startkey
and hang up.) If you are on an extension/external phone, press*51 and wait for your fax
machine to respond before you hangAfter 3 seconds you will hear receiving tones (chirps)
through the handsetof theextension phone. Then hang up. You can repeat the codeasmany times
asneeded. Yourfaxmachinewill take over the calland print the faxmessage. If your callerwants
totalk before sending the fax, you can have a conversation first and then activate your fax
machinewith thecode.

The Remote Activation Code also can be used by your callers. When you are usinga TAD, your

outgoing message (OGM) should end with the statement “to send afax, press* 51”. (See the
section on Connectinga Telephone Answering Devicefor more information.)

Using the Deactivation Code

WhenyourfaxmachineisinF/T mode, sometimesitwill answer a call thatis notfax calling tones
(atelephone call or manual fax). It will respond with a double ring(short, short) to alert you to
take over. Because it has already answered the call, only the faxmachine will ring, extension
phonesarenolonger connected tothe call. Pickupanyphoneontheline,exceptan external phone
connected tothefaxmachine.

Totakeoverthe call at the faxmachine:

Pickup the handsetof thefaxmachine and talk tothe callerasusual. If nooneis there or someone
istrying tosend youa manual fax, press the Start key and replace the handset. Your faxmachine
will display RECEIVING and print the incoming fax message.

Totakeover the call atan extension phone:

Pickupthehandsetonanothertelephoneandpress #51 quickly during the silence between
the double ring pattern. Whenthefaxmachine hears the code itwill stop ringingand let you

speakwith the caller.If nooneison theline or someoneis trying to send youamanual fax, send
the callback tothefaxmachine (* 51).

Making the Remote Codes Easier to Use

You canchange the codesatany time. It may be easier for youand your callers to press the same
keythreetimes (Example:** and###). Although you can change the codestoanynumbersyou
want, try toavoid using digits for the Activation Code. The Remote Activation Code cannotmatch
any numberyoudial. If you try todial a phone number thatincludes the Activation Code, your
faxmachinewill gointo receiving mode.

Troubleshooting

Sometimes other equipment on your phoneline reserves a key thatisin the Activation or
Deactivation code. (Some answering machinesreserve the “* ” key.) If the code you use toretrieve
messages from your answering machine causes theline to be disconnected, try changing the
RemoteCodes.Change* 51 to### and #51 t0999. The Remote Activation and Deactivation Codes
may notworkwith some telephone systemsor telephone sets.

NOTE: Ifyouaccidentally pickup anextension phonewhen afaxmessageisbeing received, you
may disrupt the transmission or render some portions unreadable.

7-11




3550-US-5.0

RECEIVING FAXES AND OTHER CALLS REMOTE ACTIVATION

Changing and Registering Remote Codes

KEYSTOPRESS THEDISPLAY WILLSHOW:
( 09/12/1996 15:25 )
1. Press Function. ( 1.TEMP.SETTINGS )
2. Press7. ( 7.SETUP SYSTEM )
3. Presss. ( 5.REMOTE CODE )
C( REMOTE ACT.:ON )>
( SELECT { } & SET )
4. Press Z (left arrow) or X (right ( REMOTE ACT..ON )
arrow) to choose ON or OFF.
Example: ON.
S. Press Set.
6. Enternewremote codetoactivate. ( ACT.CODE:*51 )
(Factorysettingis* 51.) Thenpress
Set.
7. Enter new remote code to ( DEACT.CODE#51 )
deactivate. (Factorysettingis#51.)
8. Press Set. ( 5:REMOTE CODE )

9. Press Stop to exit.
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C) CONNECTING A TELEPHONE ANSWERING DEVICE
(TAD)

Howto Use an External TAD with the Fax

When you have a Telephone Answering Device on the fax phoneline, the TADwill answerall the
incoming calls. Your Brother faxmachine will listen in on the line for fax CNG tones. If it hears
them, itwill take over the call and receive the fax message. If it does not hear fax tones, it will
letthe TAD continue playing the outgoing message so the caller can leave a voice message.

The TAD mustanswerwithin 4 rings (2 rings are recommended). The faxmachine can not hear
the CNG calling tones until the TAD answers the call. When the Ring Delay is set for 4 rings, only
8-10seconds of CNG calling tones areleft for the “handshake”. Soyoumuststrictly follow the
instructionsforrecording your OGM.

Youmusterase theincoming messagesfrequently on your TAD. When the TAD’s memory is full
itwill notanswer any incoming calls (fax or voice).

Setyourfaxmachine’s answer mode to TAD (Faxand F/Tlightson).

f FOR YOUR INFORMATION )
Connecting an External TAD to the Unit
Youmay connect an external TAD to your fax machine, as shown below. Use the
“EXT.” jackon your faxmachine.
TAD
- DonotconnectaTADelsewhereonthe
same phone line. This will cause
problemsbecauseyourfaxmachineand
TADwill both tryto control theline.
. J
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Flowchart of External TAD Reception

Incoming Call

The call is picked up
by the external TAD.
(Maximum 4 rings.)

l

Fax reception is | =—— —— | The caller must
automatically Auto The external TAD Manual | Press your Remote
activated by dialed outgoing message dialed | Activation Code
fax tones. fax call begins. fax call | to activate the
fax machine.
|
. I |
Voice call l |

|

| The fax message is
The fax message The caller leaves a | received on paper.
is received on voice message on the | ——
paper. external TAD. The caller

can also

send a fax message.

Hookup

Thereisonlyonewayyoucanhook upaTelephone Answering Device (TAD) onthefaxphoneline.
The TAD must be plugged into the back of the faxmachine in the jack labeled EXT. Your fax
machine can notwork properly if you plug the TAD into awall jack. Follow these steps:

1. Plugthetelephoneline cord from the wall jack into the back of the fax machine in the jack
labeled LINE.

2. Plugthetelephoneline cord fromyour TADinto theback of the faxmachinein the jacklabeled
EXT. (Double check that the telephone line cord comesfrom the jack in the TADfor telephone
lineand notfortelephoneset.)

3. Putyourfaxmachinein TAD mode by turning both the Faxand F/Tlights on.

4. Setyour TADto4ringsor less. (The faxmachine’s Ring Delay setting does not apply).

5. Turnthe TAD’s Answer mode to ON.

6. Recordthe OGM (outgoing message) on your TAD asexplained below.

Recordingthe TAD’s Outgoing Message (OGM)

The TAD’soutgoing message isimportant because it must be set up to handle two kinds of fax
receptions: automaticand manual. Timing isimportant.

1. Record 5 secondsof silence as the beginning of your message. (Yourfaxmachinewill be able
tohearthefax calling tones, of automaticfax transmissions, before they stop.)

2. Limityourspeakingto20seconds.

3. Endyour20second messageby giving your Remote Activation Code for people sending manual
faxes:
“After thebeep,leave amessage or send a faxby pressing* 51.”

NOTE: Donotassume that most callers send faxes automatically. Many people do not realize
they are not sending fax tones when they lift the handset or press the Hook key. Also,
some machines may notsend faxtones.
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D) DISTINCTIVE RINGING

Distinctive Ringing

Whatls Distinctive Ringing?

Distinctiveringingis a service offered by the telephone carriers that allows you to have several
different numbersonone phoneline, so youcan have aseparate number for yourfaxmachine.
Each number hasitsown distinctive ringing pattern. Thisway, when you getanincoming call,
youcanidentify the numberbeing called by itsring. Yourlocal telephone company can provide
moreinformation about thisservice. The service isusually offered asa monthly charge to your
normal telephonebill.

Whatisthe Advantage of Using the Distinctive Ringing Function?

Using Distinctive Ringing is the most efficientway to receive both faxand telephone callson the
sameline.Itismucheasierfor yourcallerswhodial manually. The faxmachine will answerwith
receiving tones so they will not have to press an activation code (TAD mode) or wait 30 seconds
tohearfaxtones (F/Tmode). And the peoplewho call to talk on your main number, willnot have
totalk toyourfaxmachine. Basically, it gives you two independent numberswithout the higher
costofasecondline.

Can My FaxMachine Use Distinctive Ringing?

Yes,ithasadistinctive ringing function that allows you toregister the distinctive ringing pattern
of anadditional phone numberontheline. The number you register mustbe thenumber youwant
touseasyourdedicated faxnumber. Once youregister the ringing pattern, the faxmachine will
be able toidentifyitsownincomingcallsand automatically receive faxesat thatnumber. Youcan
register only one ringing pattern. There are some ringing patterns that can not be registered.

CanlIChangethe Setting Later?

Yes, youcanchange or cancel the distinctive ringing setting at any time. You can switch it OFF
temporarily and then turnitback ON. When you move or get a new fax number, change the
distinctive ringing mode to SET so you can register the new number.

HowWill the Fax Machine Treat All Other Numbers?

AslongasthefaxmachineissettoManual mode and youhaveregistered itsdistinctive ringing
number,the fax machine will answer only the registered number.Whenacallcomesin
toyour main number (or additional distinctive ringing numbers), all the phoneswill ring until

youorananswering machine pick up the call[[Seethe chartonpage 7-16.]]

Ifyouwantthefaxmachine toallowa telephone answering device (TAD) toanswer only the main
number(s), youmustleave the faxmachine in Manual mode. You can plug the telephone
answering deviceintoeither the EXT jack of thefax machine orintoaseparate phonejack.If the
TADisin the EXT jack, youwill not hear the first tworings on the TAD. The TAD must be set
toits maximum number of rings (atleast4 ring cycles). Otherwise, itwill answer the registered
distinctive ringing number before the fax machine has time to recognize the ringing pattern.

If you change the answer mode on the faxmachine to Faxor F/T, that setting will override the
Distinctive Ringing setup.In Fax or F/T modes, your fax machine will answerallthe
phonenumbers (includingitsownring pattern).
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How Does the Distinctive Ringing Function Work?

Your telephone numberwill have the standard ring pattern of longlong, while the newnumber
could havearing pattern of shortshort,long short, etc. When Distinctive Ringing isON, youwill
not hear thefirst tworings of all incoming calls on the fax machine. Extension phoneswill ring
asusual. If thefaxmachine recognizes the ring pattern, all ringing will stop and the faxmachine
will answer and automatically receive the fax message. Otherwise, youwill hear the extension
phonesand thefaxmachine continue toring. The faxmachine alwayslistens toatleast tworing
patternsbefore it answers, sodo not pick up the phone during that time. Youwill quickly learn
torecognize the ring pattern for faxes, so youwill notbe tempted to answer thatnumber. Either
youoratelephone answering device can answer the main number(s).

FlowchartofanIncoming Call

| Incoming Call

A

All extension phones ring,
fax machine is silent.
(The answer mode must
Registered | be Manual.)

Distinctive Main number and other
Ringing Number Distinctive Ringing Number(s).
)
Fax machine automatically Fax machine begins
receives and prints fax ringing on third ring.
message.
You answer the call. Telephone Answering
Device (TAD)
answers the call.

Which Phone Number Should IRegister?

Itisagoodideatokeep yourold numberforits original purpose and toregister the new number
asyourfaxnumber. Remember to give the new fax number to your customers and colleagues.

What MustIDo to Set up Distinctive Ringing?

Tousethe Distinctive Ringing feature you must:

1. Getthedistinctive ringing service from your telephone carrier.

2. Whenyour distinctive ringing numberisavailable, register it in the function called Setting
the Distinctive Ringing Function.

3. Keepthefaxmachine in Manual answer mode (both Faxand F/Tlights turned off.)
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Settingthe Distinctive Ringing Function

Thisfunctionisaone-time procedure toregister adistinctive ringing number with your fax
machine. Your fax machine will answer the registered number automatically, simulating Fax
answer mode onadedicated faxline. You canregisteronlyone number.Do not try to set up
thisfunctionif youdonothavethedistinctiveringing service. It may cause your fax
machine tomalfunction.

This procedureisin two parts: First, you must put the faxmachine in SET mode; D/RSETMODE
will be on the display screen. Second, you mustwait for a friend to call the distinctive ringing
numbersoyou canregister the ringing pattern. When a call comesin, donot pick up the handset
until the fax display says PICKUPTOSET. Then pick up the fax handset. If the caller dialed your
distinctive ringing number, press the Start key and check that the display says REGISTERED
before you hang up.Ifthe caller dialed the other number, press the Stop key and hangup totry
again.

Before you begin this function:

1. Ifyourfaxmachineisconnectedtoatelephoneansweringdeviceortothetelephonecompany’s
Voice Mail system, disconnect it before youbegin this function.

2. Haveafriendreadytocall yourdistinctiveringing number.

KEYSTOPRESS THEDISPLAY WILL SHOW:

09/12/1996 15:25

1. Press Function. 1. TEMP.SETTINGS

)
)
6. TEL OPTIONS )
6.DISTINCTIVE )
)
)
)

2. Pressé6.

3. Pressé.

DISTINCTIVE:OFF
SELECT { } & SET
DISTINCTIVE:SET

P

4. Press Z (left arrow) or X (right
arrow) tofind the SET mode.

5. Press Set.

6. Press Stop. ( 6.DISTINCTIVE )

NOTE: Thedisplay shouldsay ( D/R SET MODE )
D/R SETMODE. Also, the
answer mode lights will
flash. You must nowwait
for someone to call the
distinctive ringing fax
number.

NN NN

7. When the phone rings, listen ( PICK UP TO SET )
carefully tocheck thattheringing
pattern is the one you want to
register. Ifitis, wait (atleast two ( ( START TO SET )>

ring cycles) until the display says
PICKUPTOSET. Then pick up the ((STOP TO CANCEL )

faxhandset.
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8.Press Start to set. ( REGISTERED )
Check that the display says

REGISTERED.
(If the other number was called,
press Stop to cancel.)

9. Hang up the handset.

After you complete this one-time setup:

1. The Distinctive Ringing function automatically will be changed from SET toON.Distinctive
Ringing operatesin Manual mode, so youmustkeep the Faxand F/Tlights turned
off.

. Besuretohaveafriend call youon both numberstotest thateverythingissetup correctly.

. If youdonotcomplete this function by pressing the Start key to register anumber, your
machinewill stayin D/RSET MODE. So, if you decide not to register a number, you must
repeatSteps 1~6 and in Step 4 change the mode to OFF.

w N

Howto Turn the Distinctive Ringing Function ON or OFF

The distinctive ringing function is designed to accommodate the distinctive ringing service (a
telephone service that provides youwith multiple numbers, each with a distinctive ring pattern,
ononeline). Youcanchange the distinctive ringing function setting to ON or OFF as needed after
youhaveregistered the distinctive ringing number in the function called Setting the Distinctive
Ringing Function. Tochange the setting, repeat Steps 1~6; Step4iswhere you can select either
ON or OFF.
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E) CALLER ID
Whatis Caller ID?

CallerIDisatelephone service thatallows the subscriber to see a display of the caller’s phone
number (ornameincertainstates) asthe telephonerings. Itisafastway toscreen yourcalls. You
canrespond quickly to calls you missed, because Caller IDs are received and stored in your
machine’smemory.

NOTICE

To getthe Caller ID Service: applyfor the Caller ID service at your local telephone
company.

Thetype of service varies from state to state and is determined by your telephone
company. Your particular service may display only the caller’s phone number or the
caller'snumberand/orname.

Advantages of Caller ID

For Business

Allbusinesses profit from a quicker response to customer calls. Businesses that provide mail
orderservices, money-lendingservicesor provide confidential information, can protectthemselves
fromfalse ordersoracceptance of falseidentification.

At Home
Residential customers can protect themselves from unwanted calls.

How Does Caller ID Work?

The CallerID Appearsonthe Display When Your Telephone Rings

Asyourtelephonerings, the Display shows you the caller’s phone number (or caller’snamein
certain states). Youwill knowwhois calling before you pick up the handset or before your
machine automatically receives the call. Once you pick up the handset, the caller’s ID
disappears.Ifboth the caller’sphone numberand nameare received, only the namewill appear
onthe Display. Youwill see thefirst 16 characters of the number or name.

Hepfl  Hinis ¢ [fOUT OF AREA appears on the Display, it means that the call came from
outside your callerID service area.
¢ IfPRIVATE CALL appearson the Display, it means the caller intentionally
blocked the transmission of his/herID.
¢ IfnocallerIDwastransmitted to yourfaxmachine, CALLPICKUPwill remain
onthedisplay.

NOTE: Please set the number of rings to more than 02 to use Caller ID. If you set the number
of ringsto 01, you can notreceive the CallerID.
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The CallerID is Stored in Your Machine’s Memory

Themachine can storea maximum of thelast 30incoming caller IDsin the memory, alongwith
the time and date of reception. The 31st call will cause the oldest ID tobe erased.

The CallerID information stored in the memory can be scrolled through on the display.
Andyoucanalsoprint the Caller IDlistand review calls you received by checking the Caller

IDsin memory. This reportwill list the Date, Time, Phone Number (Caller ID), Name (in
certain states), and type of call (Comment). [Seepage /-Z1~Z7.)]

Scanning through the Caller IDs stored in Memory

Youcandisplay the caller IDs that are stored in the memory asfollows. (Youcan skip toStep 4
below by pressing the Shiftand Tel-indexkeys simultaneously.)

KEYSTOPRESS THEDISPLAY WILL SHOW:

(.09/12/1996 15:25 )
1. Press Function. (1.TEMP.SETTINGS )
2. Press6. ( 6.TEL OPTIONS )
3. Press7. ( 7.CALLER ID )
4. Press Set. (30)1455551212 )
The CallerID of thelast call will appear
onthedisplay.
- If noID is stored, the beeper will
sound and NO CALLER IDwill appear
onthedisplay.
5. Press Z (left arrow) or X (right ( 25)5555151 )
arrow) key to scroll through the
CallerIDsinthe memory.

In this example, press the Z key 5
times.

- Pressing the Z key will cycle
backward through the stored caller
IDsfromthelatesttotheoldest.If you
press the Z key when the oldest ID
appears, thelatest one will appear.
The Xkey cycles forward.

- After2 seconds, thedate and timethe
callerIDwasreceived will appear.

6. Press Stop to exit.
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FOR YOURINFORMATION

Clearing a Caller IDs Stored in Memory

Foreffective useof the memory, itisrecommended thatyouclear the Caller ID stored
inmemory by pressing Clear when the display shows the number or name.

Printing the Caller ID List

Youcan printalisting of the Caller IDsfor thelast 30 calls received. Both telephone and fax calls

will belisted.

KEYSTOPRESS THEDISPLAY WILL SHOW:

( 09/12/1996 15:25
1. Press Function. ( 1.TEMP.SETTINGS
2. Press3. ( 3.PRINT REPORTS
3. Presso. ( 9.CALLER ID
4. Press Setor wait 2 seconds until ( PRESS START KEY

)
)
)
)
)

you see the promptat theright.

5. Press Start. ( PRINTING

v Sample of Caller ID List

CALLER ID LIST
TIME :09/12/1996 14:05
NAME : BROTHER
FAX 1 908-469-4547
TEL : 908-356-8880
1 2 3 4
[
DATE TIME | CALLER ID NAME COMMENT
01 | 09/04 13:45 5551212 KOUJI TAKEYAMA TEL RX
02 | 09/04 [13:45 5551212 KOUJI TAKEYAMA TEL
03 | 09/04 13:45 5551111 TEL RX
04 | 09/04 13:45 5551010
05 | 09/04 [13:45 5552222
06 | 09/04 [13:45 5552323
07 | 09/04 13:45 5550000 SMITH SHARON TEL RX
08 | 09/04 [13:45 5551212 KOUJI TAKEYAMA TEL TX
09 | 09/04 [13:45 5551234 RX
10 | 09/04 |13:45 5551010 SMITH SHARON X
11 | 09/04 |13:45 5550101 JONES JENNIFER RX
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NOTE: “TX” means Transmit, “RX” means Receive.

CONTENTS OF THE LIST:

- DATE & TIME 1

- CALLER ID 2

- NAME (ONLY WHEN AVAILABLE) 3
- COMMENT 4

COMMENTS WILL INCLUDE:

¢ TXmeansyour machinesentafaxmessage whenitwaspolled or called.

¢ RXmeansyour machine received afaxmessage (except Polling or Call Reservation).

¢ TELmeansyouansweredatelephonecallatyourfaxmachine,external TADorexternalphone.
¢ BLANKmeans the call was not answered or you answered on an extension phone.

F) RECEIVE PASSWORD

If youset this function to ON, you can prevent reception of “junk faxes” that can interfere with
your daily operations. However, then your machinewill receive only faxesfrom sending machines
whosefaxnumberisregistered asone of your One-Touch numbers. (Your machine comparesthe
lastfourdigitsof the sendingfaxmachine’snumber to the faxnumbers stored in your One-Touch

keys.)

Turning Receive Password ON or OFF

You can setreceive password status to ON or OFF.

KEYSTOPRESS THEDISPLAY WILL SHOW:

(. 09/12/1997 15:25 )
1. Press Function. (1.TEMP.SETTINGS )
2. Press7. ( 7.SETUP_SYSTEM ) C::?-
3. Press7. ( 7.SET _PASSWORD ) N

([ RX PASSWORD:OFF J)
( SELECT { } & SET )

4. Press Z (left arrow) or X (right ( RX PASSWORD:ON )
arrow) to choose ON or OFF.
Example: ON.

5. Press Setor wait for two seconds. ( 1.SET PASSWORD )

6. Press Stop to exit.
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8. HOW TO USE THE COPY FUNCTION IS

Making Single and Multiple  Copies

Usethis functon to makeasingle copy or muliple  copies. Whenmaking copies, makesure the
text or image onthe onginal  document is not too close to the edge. Your fax machine can not read
anything closer than 18 inch (4 mm)from the edge of the paper. Original documents should be
straignt  and not wrinkled or they mayjam. Also, donot pul onthe paper whie copying is in
propress. This maydistort  the image and damage your machine.

Set the resoluton  to either PHOTOJFINE or SFINE. If you select STANDARDthe resolution
wil  change automatically to SFINE. However, whenyou makeasingle copy and select S.FINE,
the resolution maychange automatically to FINE in case memoryis used for memory transmission.

Makesure there is enough recording paper in the machine. Andwhen making multiple  copies,
donot let the receiving tray become overstacked.  Removecopied paper from the recehing  tray

frecuenty.

NOTE: If you purchase the optional 1or 2 MBof memoryfor your machine, the copy function  wil
indude  an additional sep alowing you to sot mulipe  copies.

Making a Single Copy

Usethis function to makeasinge copy.

KEYSTOPRESS THEDISPLAY WILL SHOW:

( 09/12/1996 15:25 )

linsert the documents face down ( FAX: NO. & START )
"o the feeckr. C( COPY: PRESS COPYJ>
2 Press  Copy. (( NO.OF COPIES:01 )>

( ENTER & COPY KEY )

3 Press Copy or just wait for 5 ( COPYING )

seaonds (COPYING P01 )

(_COPYING P.02 )
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Making Multiple  Copies

( 09/12/1996 15:25 )

1 Insert the documents face down ( FAX: NO. & START )
o the feeder. C( COPY: PRESS COPY)D
2 Press  Copy. (( NO.OF COPIES:01 )D

( ENTER & COPY KEY )

3 Enter two digs for the number of ( NO.OF COPIES: 05 )

copies you want using the number

keys (Max. 99 copies).
Example: 05

4 Press Copy or just wait for 5 ( COPY STACK )
Seconds.

Reducing and Enlarging  Copies

Usethis functon to makereduced or enlarged copies of adocument Select Auto Reduction
(AUTO) if you wart to reduce the size of the original, regadess of is sze, © the sze of the
recording paper. Toenlarge or reduce adocument, select one of the enlargementfreduction
ratios:  200%, 150%, 125%, 120%, 93%, 87%, 75%, or 50%. If you want to reproduce the same
size, select 100%. Wherenlarging,  any porion that extends outside the edge of the recording
paper wi  becut off.

( 09/12/1996 15:25 )
1Insert the documents face down ( FAX: NO. & START j
o e feeder. C( COPY: PRESS COPY)>
2 Press  Enlarge/Reduce. C( ELG/RDC:AUTO j) Q
( SELECT {} & COPY )
3 Press Z(eft arrow) or X(right ( ELG/RDC: 93% )

amow) to choose the seting.

-ff you want Auto Reduction,  select
AUTO or the reduction or
enlargement  ratio.

Example: 93%

4 Press  Copy. C( NO.OF COPIES:01 )>
( ENTER & COPY KEY )
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5 Enter two digts for the number of ( NO.OF COPIES: 05 )
copies you want, using the number
keys (Max. 99 copies).

Example: 05

6 Press Copy or just wait for 5 ( COPY STACK )
Seconds.

i FOR YOUR INFORMATION

What to Do When You Geta MEMORY FULL Message while Making
Copies.
Whenyou are making copies, if the memorybecomes ful and the display wil show

PRESSSTOPKEY, then press the Stop key to abort the job. In this case, you can
makeonly asingle copy that is not reduced or enlarged.
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9. POLLING

f FOR YOURINFORMATION

What Is Polling?

Poling is the process of retrieving faxes from another fax machine. You mayuse
your machine to “pol’  other machines, or you mayask someoneto poll your machine.
The paty whopols pays for the cost of the call

HowDoes ItWork?

First al parties set uptheir fax machines so that they can accommodate poling.
Then one party leaves documents in the fax machine so that the other party can cal
and have the documents sent to them.

Receive document

Whento Use Polling

Usepoling to control the cost of whopays for sending afax

11f youwantto pay for the cost of the call Sendfaxes to other paries as you
nomaly would, and if ancther party has documents to send you, ask if you can
pa for them.

2 If youwarnt others to pay for the cost of the call Askthemto pol your fax machine
for documents they want, and have them fax any documents that you want.

* There are somefax machines that wil not respond to the this function.

Hepll Hns  Using Polling  Effectively (Examples)

Problem No. 1: You want another party to send you along fax, but they do not
want to pay for the cal.

Sauton: Ask them to leave the document in their fax machine so you can
pd o

Problem No. 2: Sades representatives have dificulty sending faxes to the head
ofices  fax machine because it is busy muchof the time.

Souton: Headofice can pol the sales representatives fax machines.

Problem No. 3: Because of the time or location, it is cheaper for someoneto cal
you than it is for you to makethe call

Solion: Askthe other paty to pol for the documents and ofer to pay for
the cal at ther lower rae.
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Polling  Another Fax Machine (Calling)

Onceyou have set up palling,
to POLLEDWAITING, you can receive their

KEYSTOPRESS

Make sure no documents are in the
ek

1 Press Function.

2 Press 1.

3 Pess 2.

4 Wait for two seconds.

5 Press Z(left arrow) or X(right
arow) to selet Poling ON.

6 Press  Set.
7 Press Stop.

8 Enter the fax number.
Example: One-touch dialing.

9 Press Start.

as described  below, and the other party has set their
documents automatically.

fax machine

THEDISPLAY WILLSHOW:

( 09/12/1996 15:25

)

( 1.TEMP.SETTINGS

( 1.TEMP.SETTINGS

( 2.POLLING

C( POLLING:OFF

( SELECT { } & SET

( POLLING:ON

( 2.POLLING

C( ENTER FAX NO.
( PRESS START KEY

( NJ OFFICE

( DIALING

( RECEIVING P.01

Setting UpPolled Waiting (Being Called)

Polled Waitng is whenyou place adocument in your fax machine and set your machine to allow
another fax machine to retieve  that document Your fax machine wil

ater the transmission.

KEYSTOPRESS

1 Pce the documents inb  the feeder.

2 Press Function.
3 Pess 1.
4 Press 2.

pint aPoled Report

THEDISPLAY WILL SHOW:

( 09/12/1996 15:25

)

C( FAX: NO. & START

( cCOPY: PRESS COPY)

>

( 1.TEMP.SETTINGS

)

( 1.TEMP.SETTINGS

)

( 2.POLLING

)
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5 Wait for two seconds.

6 Press Z(left arrow) or X(right

amow) t select Poling ONor OFF.

7 Press Set.
8 Press  Stop.

9 Press Startand wait for the poling
ca to comein

Delayed Polling

POLLING

POLLING:OFF ]D
SELECT { } & SET )

POLLING:ON )

2.POLLING )

PRESS START KEY )

POLLED WAITING )

Youcan set the time whenyou want poling to take place. After you select POLLING:ON, press
Set, then press 1and use the number keys to enter the tme whenyou want poling to take place.

KEYSTOPRESS

Make sure no documents are in the
[50S4

1 Press Function.

2 Pess 1.

3 Pess 2.

4 Wait for two seconds.

5Press Z(left arrow) or X(right
amow) to select Poling ON.

6 Press Set.
7 Press 1.

8 Enter the time.
Example:  19:45 (7:45P.M.).

9 Wait for two seconds.
10 Press Stop.

WEnter the fax number.
Example: One-Touch dialing.

2 Press Start.
The fax machine will wait until the

sedied e ©

THEDISPLAY WILL SHOW:

(

09/12/1996 15:25 )

1.TEMP.SETTINGS

1. TEMP.SETTINGS

2.POLLING

POLLING:OFF

SELECT { } & SET

—

POLLING:ON

2.POLLING

1.TIMER

SET TIME=00:00

Y N )

—

SET TIME=19:45

1.TIMER

—

ENTER FAX NO. )D
PRESS START KEY )

NJ OFFICE

09/12/1996 15:25 )
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Setting Up Polled Waiting with Super Quick-Scan

Before pressing Start , press Super Q.Scan so you can store  your polled waiing document in the
memory. If you use Super Q.Scan to place the Polled Waing documents into the memory, they
wil not be erased automatically after they are poled. Toerase them you must use the Cancel Job

fucion. [(SEETRESTE ]

Sequential  Polling

This funcion is the reverse of Broadcasting, in which your machine sends adocument to several
destinations. In asequential  poling operation,  your machine wil request documents from

severd fax unis in ashge operaon.  Afier al the poing operaions ae fnished,  aSequentd
Poling Repot wil bepinted automatcaly.

KEYSTOPRESS THEDISPLAY WILL SHOW:

( 09/12/1996 15:25 )

1 Make sure there are no documents

in the feeder.
2 Press  Function. (1.TEMP.SETTINGS )
3 Pess 1. (1.TEMP.SETTINGS )
4 Pess 2. (2.POLLING )
C( POLLING:OFF )>
( SELECT { } & SET )
5Press Z(left arow) or X(rght ( POLLING:ON )
amow) to select Poling ON.
6 Press  Set. ( 2.POLLING )
7 Press  Stop. C( ENTER FAX NO. )>
( PRESS START KEY )
8 Specifythe destinationfax ( ALL BROTHER )
machines that you wish to poll by
entering  the One-Touch key(s) and/
or Speed-Dial numbers, one after
the other, or pressing only aGroup
number.
Example: Group key.
9 Press Start. Your machine wil pol ( DIALING )

each number or group memberin
tum for adocument
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10.REMOTEFAXoOPTIONS NG

Since the machine can storeincoming data aswell as print it, you can use the convenient FAX
Forwarding, Paging and Remote Retrieval functions.

Setting Up Fax Storage

Set this function to “ON” if you want the incoming data to be stored in the memory aswell as
printed. Since the data can be stored in the memory, you can use the Fax Forwarding, Paging,
and Remote Retrieval functions.Itisa good idea to set the Fax Storage function to “ON” when
you goout. Theinitial setting is OFF.

KEYSTOPRESS THEDISPLAY WILL SHOW:

( 09/12/1996 15:25 )

1. Press Function. (1.TEMP.SETTINGS )
2. Presss8. ( 8.REMOTE FAX OPT )
3. Press 1. (1. FAX STORAGE )

(( FAX STORAGE:OFF )D
( SELECT { } & SET )

4. Press Z (left arrow) or X (right ( FAX STORAGE:ON )
arrow) to select ON or OFF.
Example: ON

5. Press Set. ( 1.FAX STORAGE )

6. Press Stop to exit.

f FORYOURINFORMATION A

¢ When you have FAXSTORAGE:ON, your incoming faxes will be stored in the
memory and the LCDwill show the number of incoming calls:

( FAX IN MEMORY:01 )

¢ When youwanttochange the FaxStorage setting from ON to OFF and there is
fax data stillin the memory, youwill get the following message after you select
OFF:

C( ERASE ALL FAX? )>
( 1.CLEAR 2.EXIT )

Ifyouselect 1 youwill erase all the faxdata in the memory and the function will be
setto OFF.If you press 2, the datawill not be erased, and the setting will remain ON.
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Paging/Fax Forwarding

FaxStorage mode provides the additional option of either Paging or Fax Forwarding after fax

messages have been received intomemory. [Fincion menu 8-1 100N, Seepage 10-1) |

How Paging works (Paging ON)

HowFaxForwardingworks (Fax Forwarding ON)

| Incoming fax |

The fax is stored in the memory.

The fax is stored in the memory.

}

}

Paging function is activated.

Fax Forwarding function is activated.

}

}

The fax will dial the registered pager
telephone number.

The registered fax forwarding number
is dialed.

}

}

Once connected the fax dials your
registered PIN number
(Personal ID number).

Once connected the machine sends
the fax tone to another fax machine.

f

}

Your personal pager is activated.

The machine sends stored fax from
the memory to forwarding location.

1. Youcanactivateeither Paging or FaxForwarding; they are very similarfeatures

and cannotbeused simultaneously.

2. IfPagingis ON, youwill be paged every time a fax message is received into the
memory.
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Setting Up Paging (Registering the Paging Number)

KEYSTOPRESS

1. Press Function .
2. Press 8.
3. Press 2.

. Press Z (left arrow) and X (right
arrow) to select PAGING.

. Press Set.

. Enter a paging numberupto 20
digits (thisisthe telephone number
of your pager), followed by two #
signs. Donotinclude theareacode
ifitisthesameforyourfaxmachine
andpager.

Example: 18002844329##.

. Press Set.

. EnteraPIN (Personal Identification
Number), #, press the Redial/
Pause key, your fax telephone
number, and ##.

Example: 12345#-190855512344#.

- IfyoudonotuseaPIN, youmustenter
the telephone number of your fax
machine. Press Redial/Pause before
entering your faxnumber and add ##.
Example: -190855512344##.

9. Press Set.

10. Press Stop to exit.

THEDISPLAY WILL SHOW:

09/12/1996 15:25

)

1.TEMP.SETTINGS )

8.REMOTE FAX OPT )

2.FAX FWD/PAGING )

OFF

SELECT { } & SET

)
2

PAGING

)

PAG#:

ENTER & SET

)
)

(

#:18002844329##

)

PIN#:

ENTER & SET

5#-19085551234+##

( 2.FAX FWD/PAGING )

-Paging number and PIN number can not be changed remotely.

-Redial/Pause appearsasahyphenonthedisplay.
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FOR YOURINFORMATION )

ThePIN (Personal Identification Number) youenter dependsupon the typeof paging
company you use. There are generally two types of paging companies...

1) Satellite Pagers: In this case we recommend you enter your actual satellite PIN#
plusyourreturnfaxtelephone/faxnumber (or special alpha message).

PIN#  Return# PIN# AlphaMessage
A e A e— A, e c—
ForExample: 12345#19085551234## or 12345#3293293 294+
N — e’
FAXFAXFAX

2) RadioPagers: Most* radio pagers do not require a PIN#, and in this case you
should use the PIN#in only for the return number or special alpha message.

Return# AlphaMessage
e P cm— — P e—
ForExample: 19085551234## or 3293293294
N —
FAXFAXFAX

* Ifyourradio pager utilizes a PIN# then use satellite sequence above.

The “##” symbols at the end of the special message (or return #) are used to signify
theend the PIN#/Message.

Setting Up Fax Forwarding (Registering the Fax Forwarding
Number)

KEYSTOPRESS THEDISPLAY WILL SHOW:

(. 09/12/1996 15:25 )

1. Press Function . (1. TEMP.SETTINGS )
2. Presss. ( 8.REMOTE FAX OPT )
3. Press2. ( 2.FAX FWD/PAGING )

( OFF )
e »

( SELECT { } & SET

4. Press Z (left arrow) and X (right ( FAX FORWARD )
arrow) to select FAX FORWARD.
5. Press Set. C( FWD#: ))
( ENTER & SET )
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6. Enterafaxforwardingnumberup ( WD#:18005551234_ )
to 20digits. -
Example: 18005551234,
7. Press Set. ( 2.FAX FWD/PAGING )

8. Press Stop to exit.

WhatIs Remote Control Access?

%t:]en fou leaie vour home or office, youwill turn on your FAXSTORAGE toreceive faxmessages.
(Seepage 10-1.)[Butif youwould like to activate or deactivate this FAX STORAGEfeature, you
can control and program your fax by remote control. You can call your fax from any touch tone
phone, enter your remote access code, followed by programming commands.

Setting the Remote Access Code

Theinitial setting for the remote accesscode on yournewfaxis “159*”. When you use the Remote
AccessCode, youmust pressallfourkeys (three-digitnumber plus * ). Change the remote control
codeanduseitasa "secret password" tolimit access to your REMOTE FAX OPTIONS.

KEYSTOPRESS THEDISPLAY WILL SHOW:

( 09/12/1996 15:25 )

1. Press Function . (1.TEMP.SETTINGS )

2. Presss8. ( 8.REMOTE FAX OPT )

3. Press3. ( 3.REMOTE ACCESS )

4. Enter a three digit number 000 to ( ACCESS CODE159* )
999. Thelastdigit, an asterisk,can

( ACCESS CODE:160* )

notbechanged.

Example: 160*.
Thethreedigitnumber mustnotbethe
same as the remote activation and
deactivationcodes|(Seepage7-11~12.) |
Example: When the remote access code
is 160*, don’t use 160 or 60* for the
activation and deactivation code.

5. Waitfortwoseconds. ( 3.REMOTE ACCESS )
6. Press Stop to exit.

105




3550-US-5.0

REMOTEFAXOPTIONS

Howto Use Remote Access and Control Codes

1. Pickup the handsetof atouch tone phone.
2. Enteryourfaxmachine’snumber.

3. When your faxmachine answerswith a beep, immediately press your Remote
Access Code 159* (factorysetting){(See page 10-5.) |

4. Ifyouhearalongbeep,itmeans your machine hasreceived fax message(s).
If youdonot hear alongbeep, it means your fax machine did not receive
message(s).

5. Assoon as you hear two short beeps, press a Remote Control Command. (See

Each time yourfaxmachine completes aninstruction, it gives two (2) shortbeeps
telling you toenter the nextcommand; if youwaitlonger than 30 seconds toenter
the command, your machine will disconnect theline. If you perform awrong
operation, youwill hearthree (3) shortbeeps.

6. Whenyouareready toexitremoto control mode, press 90 toreset your machine.

Remote Retrieval

If you have set your FAXSTORAGE: ON to store incoming fax messages, you have the ability to
retrieve these fax messages from any remote group 3 facsimile machine.

Remote fax retrievalis accomplished via remote control access commands, which are described
intheremainder of this chapter.

f FORYOURINFORMATION A

When to Press the Remote Access Code

Justafterthelineis connected, youshould enter the remote access codefrom any
touchtone phone.Make sure thatyouenter the remote accesscodewhile youdoNOT
hear any chirping sound of a fax machine. If the fax machine is set to MANUAL
mode, itwillanswer the call after about 20 rings (about 100 seconds). Youwill have
30secondsto press the remote access code or the line will be disconnected.
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Remote Control Commands

You can control your faxmachine with the following remote control commands.

Remote control command Detail Operation
% | Changing Fax Forwarding

/Paging setting

1 OFF If you hear one long beep, the change is accepted. If you hear three

2 FaxForwarding short beeps, you can not change it because the conditions (ex.
registering faxforwarding or paging number) have not been com-

3 Paging pleted. You canregister your fax forwarding number by using 4.
FAXFWD No. (see page 10-8). Once you have registered the number,

4 FAXFWD No. the machine automatically will turn to FAX FWD:ON mode. To

5 FWD No. Confirm receive a Memory Status List, enter 961 (see page 10-8). Check the

List to make sure the Fax Forwarding number you registered is
correct. Then enter the confirmation command 955. Now the ma-
chine will start Fax Forwarding.

6 FaxStorage ON You can set FAX STORAGE ON or OFF.
7 FaxStorage OFF
% Retrieve FAX

1 Memory Status List You must call from a remote fax machine to receive the Memory
2 0 Retrieve all FAXES Status List or stored fax message(s). (See page 10-8.)

2 “MSGNo.” 00
Retrieve by MSG
number
3 Erase FAXin the If you hear one long beep, you can erase fax message(s) from the
memory memory.

97 Checkthereceivingstatus | You can check whether your fax machine has received any fax
1 FAX message(s). If yes, youwill hear one long beep. If no, you will hear

three shortbeeps.
B Change Answer Mode If you hear one long beep, you can change the Answer Mode. If you
hear three short beeps, you can not change it.
1 TAD
2 FT
3 Fax
D Exit After along beep, you can exit remote control.

Printing a Fax Message

Youcan printafaxmessage thatis stored in the memory.

KEYSTOPRESS THEDISPLAY WILL SHOW:

( FAX IN MEMORY:03 )

1. Press Function . (1.TEMP.SETTINGS )
2. PressS8. ( 8.REMOTE FAX OPT )
3. Press4. ((4.PRINT FAX )
( PRESS START KEY )
4. Press Start. ( PRINTING )
( 4.PRINT FAX )

5. Press Stop to exit.
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Retrieving the Memory Status List and Fax Messages Remotely

Fromaremotefaxmachine, youcanretrieve your Memory StatusList toseeif you have any stored
faxmessagesin the memory. Then you canretrieve all oronly specified faxmessages thatareon
thelist.

1. Pickup the handset of a remote touch tone faxmachine.
2. Dial yourfaxmachine’snumber.

3. When your faxmachine answerswith abeep,immediately press your Remote
AccessCode (159*).

4. Assoonasyouheartwo (2) shortbeeps, press 961.
5

. Whenyouhearyourfaxmachine through the handset respondingwith afaxtone,
pressStart and hold the handsetif youwant toretrieve faxmessages also. (If you
wish toretrieve only the Memory Status List, replace the handset.)

. Your remote faxmachine will print the Memory Status List|(Seepage 11-5.) |

. Lookatthe Memory Status List to seeif there are any fax messages youwant to
retrieve.

8. Press962assoon asyou hear two (2) shortbeeps.

After 962, enter the two-digit message numbers from the Memory Status List
(Example: 01) and end by pressing 00.

Example: Toreceive NO.1 and NO.2 messages, press 9620102 00.
If youwant toretrieve all messages, simply press00.
Example: Toretrieve all fax messages, press 962 00.

9. Whenyou hear yourfaxmachine through the handsetrespondingwith afaxtone,
press Start.

10.Replace the handset.
11.Yourremote faxmachine will print the fax messages.

o

~

Changing the Fax Forwarding Number Remotely

1. Pickup the handsetof aremote faxmachine.
2. Dial yourfaxmachine’snumber.

3. When your faxmachine answerswith abeep, immediately press your Remote
AccessCode (159*).

. Assoon asyouhear two (2) shortbeeps, press 954.

. Enter your new FaxForwarding number using the number keys (up to 20 digits).
You cannotregister * and # asdial numbers. Use * to create a pause between
thedialnumbers.

. Press# after entering the new number.
7. Assoon asyou hearthe nexttwo (2) shortbeeps, press 961.

8. Whenyouhearyourfaxmachine through the handsetrespondingwith afaxtone,
press Start and hold the handset.

9. Your remote faxmachine will print the Memory Status List. Look at thelist to
make sure the new Fax Forwarding number youregistered is correct.

10.1f the new numberis correct, wait for the next two (2) shortbeeps, and press 955.
(If thenewnumberisincorrect, press 954 and reenter the numberbeginning at
Step5.)

11.Replace the handset. Your new Fax Forwarding numberis activated.
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11. PRINTING REPORTSANDLISTS

Youcan print the following lists and reports under functon item 3. PRINT REPORTS.

Level one Level two

function function Content Page

The Activity Report lets you know
1 ACT.REPORT whether transmissions and incoming 11-2~3
faxes were received.

This report is alist of the namesand

numbers that are stored in One-Touch -
2 ALLDIAL and SpeedDial  memory, printed  in One- 1134
Touch and Speed-Dial  number order.

This is the samereport as the Al Dial

3 TELINDEX kit pied i apbeicd  oer
This report lets you to check the Cover
4, COVERPAGE Poge et 615

This sample Call Back message allows
5 CALLBACKMSG | 0\t cee the f

The settings  for Funcion 5to 8 (USER
OPTIONS, TEL OPTIONS, SETUP
6 USEROPTIONS | SySTEM and REMOTE FAX OPT)

ae Bed

3PRINT REPORTS

You can choose whether the
Transmission  Verification Report  wil
7. XMITREPORT bepited afer al faxes you send.
ON/OFF

114~5

Summary information and the amount
8 MEMORYSTATUS | of occupied memoryfor items stored in 15
the memorywil  be listed.

You can review calls you received by

9. CALLERID redin e K 7-21~22

NOTE: i the machine's engine has entered the Skeep (See page 39) Jand has stated  to codl
down (the cooling fan maystll  be running), the machine wil have to warmup before
printng  the above lists and reports.  The LCDwill show WARMINGP.

Other Reports

Thefolowing  reports are printed  automatically, for your information.
Help List (By pressing Help onthe control  panel)
Poled Report
Delayed Transmission  Report
Broadcast Report
Sequental  Poling  Report
Transmission  Verification Report
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Howto Print Reports and Lists

Al the repots andlists  maybe pinted  as follows:

( 09/12/1996 15:25 )
1 Press Function. (1. TEMP.SETTINGS )
2 Press 3. ( 3.PRINT REPORTS )
3 Press the number of the level two ( 1.ACT.REPORT )

function  you wish to print.
Example: 1.ACT.REPORT.

4 Press Start. (PRINTING )

( PRESS START KEY )

Activity  Report Interval

AnActvity  Report can bepinted at certain  intervals  that you specfy.  Youcan set the joumal
period to “OFF , ‘6 hous’, “12 hours’, ‘24 hours’, ‘2 days’ ‘4 days” or ‘7 days’. The Activity
Repot wil st al outgong andincomng faxes (only the last 50) duing that perod.  The factory
defauk  seting is OFF.

Afier the Acivity  Repot has printed  at the preset interval, the informaton  wil be deleted and
can not be recovered. However, at any time between these scheduled reports, you can manually
print the Actvity  Report and the informaion  wil remain.

NOTE:  yoor Adly Repat 5 not King d your transadions, ssed agoter inend  peiod

KEYSTOPRESS THEDISPLAY WILL SHOW:

09/12/1996 15:25
1 Press Function . 1. TEMP.SETTINGS
2 Press 7. 7.SETUP SYSTEM
3 Pess 3.

ACT.RPT.:OFF
SELECT { } & SET
EVERY 12 HOURS

P

)
)
)
3.INTERVAL )
)
)
)

N NN

4 Press Z(left arrow) or X(right
amow) to choose the seting.
Example: 12 HOURS.
If you select seven days, you will be
prompted to choose the base day of the

week.
5 Press  Set. ( START AT:00:00 )
6 Enter the tme to print in 24-hour ( START AT:19:45 )

format using the number keys.
Example: 19:45 (7:45P.M.).
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7 Wait for two seconds.
8 Press Stopto ext

( 3.INTERVAL

ACTIVITY REPORT

TIME : 09/12/1996 19:45

NAME : BROTHER
FAX :4155554444
TEL : 4155554445

DATE | TIME | FAX NO./NAME DURATION| PAGE(S) RESULT COMMEN
09/12 |10:00 BROTHER BOSTON 04:23 [20CVCA OK TX
09/12 [10:10 NJ OFFICE 00 | 00 BUSY X
09/12 |14:53 BROTHER BOSTON 43 01 CVCA OK TX
BUSY: BUSY/NO RESPONSE
NG : POOR LINE CONDITION
CV : COVERPAGE
CA : CALL BACK MSG
POL : POLLING
RET : RETRIEVAL
Note : “TX” means Transmit, “RX’ means Receive.
Printing  the All Dial List
Youcan print alist of al One-Touch numbers and Speed-Dial numbers.
ALL DIAL LIST |
TIME : 09/12/1996 15:25
NAME : BROTHER
FAX : 4155554444
TEL :4155554445
ONE-TOUCH DIAL
NUMBER | FAX/TEL NUMBER DESTINATION GROUP
*01 61-2018285881 FAX AUSTRIAN OFFICE
*02 234-5678 EL ABC COMPANY
*03 334-5566 AX HEAD OFFICE
*04
*05 14155551212 NJ OFFICE
N e N i e N e N N U N 2
] N T~ ] ~
40 W\]/‘
@:CHAIN
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TIME : 09/12/1996 15:25
NAME : BROTHER
FAX : 4155554444
TEL : 4155554445
SPEED-DIAL
NUMBER| FAX/TEL NUMBER DESTINATION GROUP
#01 5892786 T BROWNE M.
#02@ | 1234567 W. COMPANY
#03 03-256-1121 FAX TOKYO OFFICE
N N N N e N N e U U T
400 5555151 EL ANCHESTER \/\/\T
@:CHAIN
Transmission  Verification (Xmit)  Report

The Transmission  Verification Report can be used as proof that you sent afax. It lists the name
or fax number of the receiving party, the time and date of transmission, and whether the
transmission  wassuccessful.  Thefactory defaut seting is OFF.

OFF: Therepot wil bepinted automatically oly if anemor occus duing  transmission. ff te
repot  says ‘Resut  NG'then send all the pages again. If the repot says “Resut  Check
readability of transmitted page(s) 02, 05" then send only pages 2 and 5 again.

ON: Arepot wil bepinted automatically. It is impotant to read the resut of each repot to
check that the fransmission  was successful

KEYSTOPRESS THEDISPLAY WILL SHOW:

( 09/12/1996 15:25

1 Press Function. (1. TEMP.SETTINGS
2 Pess 3. ( 3.PRINT REPORTS
3 Pess 7. ( 7.XMIT REPORT

C( XMIT REPORT:OFF
( SELECT { } & SET

— U

4 Press Z(left arrow) or X(right (XMIT REPORT:ON
amow) 1 choose the setling.
Example: ON.

5 Press  Set. ( 7.XMIT REPORT )

6 Press Stopto ext
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TRANSMISSION VERIFICATION REPORT

TIME : 09/12/1996 15:25
NAME : BROTHER
FAX : 4155554444
TEL : 4155554445

DATE, TIME 09/12 15:24

FAX NO./NAME NJ OFFICE

DURATION 00:00:45

PAGE(S) 01
COVERPAGE

RESULT OK

MODE STANDARD

Memory Status  List

The MEMORSTATUSLIST will show you summary information and the amount of occupied
memory for items stored in the memorysuch as Delayed Transmissions and Poled Waiting. You
wil  see the combined tofal of stored fax messages for retieval. Theavalabe  memoryis expressed
as percentage of remaining memory.

| MEMORY STATUSLIST

TIME:09/12/199615:25

NAME:BROTHER

FAX:4155554444

TEL:4155554445
STORED FAXESFORRETRIEVAL

DATE TIVE _RECEIVED FROM # OF PAGES You received two FAX
MESSAGE 01 :09/12/1996  12:00 0528242787 01 messages;
MESSAGE 02 :09/12/1996 14:42 18002844329 03 (A) When the fax came in
L JL 1 H v,
® ® 10% (B) Sending party’s
number
MEMORY USED FOR FAX FEATURES
TIME DESTINATION # OF PAGES )
TIMER 1) 2345 (BROADCAST) 01 10% This shows that you ha\{e
REDIALWAITING 1) BROTHERBOSTON 02 05% three items in the fax's
POLLING WAITING 02 12% memory for timer, polling
FAXFORWARD NUMBER 18005551234 and redial transmissions.
« This shows the Fax For-
warding number.
MEMORXVAILABLE
FREE 63% - This shows the amount of

available memory.
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12. REPLACING THE TONER CARTRIDGEAND DRUMUNIT M

Toner Empty Indicator

Whenthe toner cartridge is running low, the display will show CHANGHONERand the Toner
Empty LEDon the control  panel will flash onand off to indicate the toner is low.

Display Toner Empty LED
brother intelliFAX 3550
O Fine O Fax
S Photo |- TAD
N O SFine O FIT sE Fasn
- St Funcion  Clear -— Tekindex Resolution  Mode SwperQscan  Help  Foade! \
( J [ J( J [ J [ ] ( ] ( J [ ] ( J [ J ( ]
ook aBc e [ o @ ® w ® w
O (1)(2)(3) —l o

The Toner Empty LEDwill light and the display will show CHANGHONERand TONER
EMPTYalternately to indicate that the toner is empty. Oncethis indication appears, your
machine wil not resume prining  untl  you have installed anewtoner cartridge.

Replacing the Toner Cartridge

The machine can print approximately 2,200 pages with one toner cartridge. Whenthe toner
cartridge  is running low, the display shows CHANGHONER.The machine is supplied with a

starter toner caidge  that must bereplaced after 1,000 pages.

NOTE: « Actual page count wil vary depending onyour average document type (ie. standard
B, dedled gaphcs  en)

e It is recommended that you always keep anewtoner carridge ready for use for when
you see the toner low waming.

e Discad the used toner catidge  accoding to local  reguiations. if you are not sure of
them, consult with Brother Customer Service. Besure to seal the toner cartridge
gty  sotoner powder does not spll  out of the cartidge. Whendiscarding  used toner
cartridges, keep them separate  from domestic rubbish.

e It is recommended that you clean the machine whenyou replace the toner cartridge.
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Folow these steps to replace the toner cartidge:

D Tum off the power switch and unplug the
power cord.

2 Open the top cover. Toremove the drum
unit, hold each side of the drum by its
handes and genty It the drum forward
toward you.

NOTE

» Make sure the top cover is completely
agoen, by fiing t i te Bch dds
o pece.

» Werecommend you place the drum
unit onadrop coth or large piece of
disposable  paper o avod spling  ad
scatering e toner.

WARNING
Just after you have used the machine,
someinternal  parts of the machine
will  be extremely HOT! So, never
touch the shaded parts shownin the
H Lgan

¥ Inside of the machine

Eﬁ{ il — )ﬁ!
o U= =y

|

12-2




3550-US-5.0

REPLACING THETONER CARTRIDGEAND DRUMUNIT

3 Gently turn the lever on the toner
3 atige fwad wi i sgs  Thebner
caridge  can not be removed unless the
shutter is completely dosed, by tuming
the ever fuly t the fot

Toner cartridge

Drum unit

4 Remove the old toner carridge  from the
dumunit bygenty puling it out

WARNING

Hande the toner catidge — carefuly.

If toner scatters onyour hands or
clothes, immediately wipe it off or
washit with cold water.

5 Unpack the newtoner cartridge. Place
the used toner cartridge into the
aluminum bag and discard it according

© local  reguions.

— WARNING

e Wait to unpack the toner cartridge
utl  immedaiey before  you insl
it into the machine. If atoner
cartridge  is left unpacked for a
g peid o ime, te torer e B
shortened.

* You can use only a genuine
Brother toner cartridge (TN-
5000PF series), which is
specially  formulated to ensure
top print  qualiy. Using another
brand of toner cartridge  could
void your machine’s warranty.
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§ Gely rock the tner catidge  fom sde
9 D stk e o sX imes,

Toner cartridge

7 Slide the newtoner carridge into the

opening onthe right hand side of the
Toner cartridge drum unit. To ensure that the toner
cartridge  and drum unit fit together
correctly, makesure the toner cartidge
guide bar is exactly aligned with the
guide slot in the drum unit

§ Gently turn the lever on the toner
catidge  backward unil it Stops.

Drum unit

9 Reinstal the dumunit into the machine
9 Top cover anddose the top cover. Then, um onthe
power switch or plug in the power cord.

Drum unit
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Replacing the Drum Unit

The machine uses adrum unit to create the print images on paper. If the display shows CHANGE
DRUMjt indicates the drumunit is nealy at the end of its lfe.  Werecommend you prepare a
newdrum unit to replace the current one. Evenif the display shows CHANGIPRUM,you may
be able to continue to print without replacng the dumunt for awhie. I there is anoticeable
deterioration in the output print qualty even before CHANGIPRUNS shown, then the drum
unit should be replaced.

e Whenremoving the dumunit, handle carefuly  because it contains toner.

* You should clean the machine whenyou replace the drum unit. |[See page 13-1.

NOTE: Thedumunit is aconsumable, andit is necessary to replace it perodically.

The drum unit is rated at approximately 20,000 pages. There are manyfactors that

detemine  the actual dumlife, such as temperature,  humidity, type of paper and toner

that you use and the number of pages per print job, etc. Thedumlfe is esimated at
approximately 20,000 pages at 20 page per job and 8000 pages at 1page per job. The
actual number of pages your drum wil print maybe significantly less than these
estmates.  Because wehave no conrol  over the manyfactors that determine the actual

drum life, wecan not guarantee a minimum number of pages that will be printed by
your drum.

For best performance, use only genuine toner, andthe product should be used only in
adean, dustfree emvionment wih adequate ventiation.

Folow these steps to replace the drum unit

D) Tum off the power switch or unplug the power cord.

2 Open the top cover.

3 Remove the old drum unit. (See page

3 =]

Top cover

WARNING
Just after you have used the machine,

someinternal  parts of the machine
are extremel HOT! So please be

st oo pep 152 |

Drum unit
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4 Remove the toner caridge  fom the drum
9 unt and keep it in asafe place. For more
information, see “Replacing  the Toner

Drum unit Cartridge” pbn page 12-1~4.

Toner cartridge

NOTE:  Discad the used dumunt according to local regulations. if you are not sure of them,
consutt with Brother Customer Senice. Besure to seal the dumunit fighly — so toner
powder does not spil out of the unit. Whendiscarding  used drum units, keep them
separated  from domestic  rubbish.

* Werecommend you place the drum unit onadrop cloth or large piece of disposable
paper to avoid spiing and scatering  the toner.

5 Wait to unpack the newdrum unit until

5 immediately  before instaling it Place
the old drumunit into the auminum bag
New drum unit and discard it according to local

Ay g bios

Old drum unit

e
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6 Gently rock the newdrum unit side to
9 Drum unit sce fve or six tmes.

— WARNING

« Donotremovethestarter
sheet.

e Watt to unpack the drum unit until
immediately  before  installing it
into the machine. If an unpacked
dumunt is subeded to excessive
direct suniight or roomlight, the
unit maybe damaged.

* Hande the toner caidge  andthe

Do NOTremove starter  sheet drum unit ~carefully  because it

contains  toner. I toner scatters

and your hands or dothes get dity,
immediately ~ wipe or wash it off
with cold water.

7 Reinstal the toner catidge o the newdumunit  For more information, see ‘Replacing  the
Toner Cartidge” [OMpage L2-=4. |

9 Hodng the newdum unt byis handes,

9 Topoover sal it Close te top coer

Drum unit

9 Tum onthe power switch or plug in the
9 power cord. The machine automatically
- wl eet te sater  sheet
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13. REGULAR MAINTENANCEAND TROUBLESHOOTING I

Regular Maintenance

Youcan keep yourfaxmachine inoptimum condition by cleaningiton aregularbasis. Itisa good
ideatoreplace thetoner cartridge and the drum unit during this routine. Avoid using thinners
or otherorganicsolventsto clean the machine and donot use water.

Follow the four steps below:

1. Unplugthetelephoneline and then the power cord.
When youreconnect these lineslater, make sure to connect the power cord first, then the
telephoneline.

2. Wipedirtoffthemachine usingaslightly damp clean cloth.

3. Cleanthe white plate and the glass cover:
Moistenasmall piece of clean soft, lint-free cloth with isopropyl alcohol and carefully remove
dirtfrom the glass cover and the white plate of the scanner.

* Donotuseisopropyl alcohol to remove dirt from the control panel. It may causeacrackonthe
panel.

4. Wipethegear (see page 13-2)jand electric terminalswith isopropyl alcohol on a cotton swab.

Gentlywipe the scanner window and toner sensor with a clean soft dry cloth.

Control panel

White plate

Control

Glass cover
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¢ Donotuseisopropylalcohol to clean the scanner window or the toner sensor.

¢ Donottouch thescannerwindowwith yourfinger.
¢ Handle the drum unit carefully because it contains toner. If toner scatters and
your handsor cloths get dirty, immediately wipe orwash it off with cold water.

Electric terminal

Gears Scanner window

WARNING

Justafteryouhaveused thefaxmachine,
someinternal partsof themachineare
extremelyHOT! Whenyouopenthetop
cover of the machine, never touch the
shaded parts showninthediagramto

K l @ Shaded parts are Hot ! ) ] theleft.

A Inside the machine

Cleaning the Drum Unit

NOTE: Werecommend you placethedrumunitonadropclothorlarge pieceof disposable paper
toavoid spilling and scattering the toner.

1. Turnthedrumunitupside down slowly.

corona wire
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2. Cleanthe primary coronawireinside the drumunitby gently sliding the tabfromright toleft
several times.

3. Returnthetabtothe home position ( o mark position) before reinstalling the drum unit.

Ifyoudonot position the tab at the home position, printed pages may have vertical
stripes.

4. Installthe drum unitinto the machine.
See the section “REPLACING THE DRUM UNIT” onl page 12-5.

5. Closethetopcover.

6. Pluginthe power cord and turn on the power switch.

Repacking and Shipping the Machine

Whenever you transport the machine, use the packing materials that are provided with your
machine.Follow the steps below to packthe machine or the machine maybedamaged,
whichwill void themachine’swarranty.

1. Turnoff the power switch and unplug the machine from the ACoutlet.
2. Openthetopcover.

3. Removethedrumunitassembly. Toremove the drumunit, please referto the previoussection
| (Seepage 12-5.) |

NOTE: Remove thedrum unitand toner cartridge. Leave the toner cartridge installed in the
drumunit.

Drum unit
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4. Placethe drum unitand toner cartridge assemply into the zip lock bag and seal the bag
completely.

5. Close the top cover. Remove the wire extension, document tray, paper tray, dust cover and
handsetand pack them.

6. Wrap the machinein the plasticbagand placeitin the original carton boxwith the original
packing material.

7. Placeany documents (manual and any documentation explaining the reason for shipping the
machine) and the drum unitand toner cartridge assembly into the carton box as shown below.

8. Closethe cartonboxand tapeitshut.
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Paper Jams

Yourfaxmachinewill sound an alarmif the document jamswhile going through the feeder or if
the recording paper becomes stuck. The display will show DOCUMENT JAM or PRINTER JAM.

Fixing a Document Jam

1. Openthe control panel.
2. Removethejammed documents.
3. Closethe control panel.

4. Press Stop.

Fixing a Recording Paper Jam

Before you can cleara paperjamerror, you must find out where the paperis stuck. Use the
diagrambelowto helplocate the position of the paper.

Paper Top Cover

Multipurpose
Sheet Feeder

Drum Unit

WARNING

¢ Donotforcethejammed paper from the paper tray because you may damage the
machine and cause toner to scatter on the next printed page(s).

¢ Afteryouhaveused the machine,someinternal partsof the machine are extremely
HOT! Whenyouopen the top cover of the machine, never touch the shaded parts
shownin the following diagram.

A Inside the machine
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1. Clearing a Paper Jamin the Multipurpose SheetFeeder.
Ifapaperjam hasoccurred inside the Multipurpose sheetfeeder,open the Multipurpose sheet
feeder to pull the jammed paper upward out of the feeder; then close the Multipurpose sheet
feeder. Also,open the top cover and check thata torn piece of paper does not remaininside the
machine.

Cover

Multipurpose
sheet feeder

2. Clearing aPaper Jam near the Drum Unit.
Ifapaperjamhasoccurred near the drum unit, open the top cover and remove the drumunit.
Then, pullthe jammed paper upward and outof the machine. Reinstall the drumunitand close
thetopcover.

Drum unit

3. Clearinga Paper Jam in the Fuser Unit.
Ifapaper jam hasoccurred in the fuser unit, open the top cover and remove the drum unit.
Then, pull the jammed paperoutof the fuser. Reinstall the drum unit and close the top cover.
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Optional Memory Board

Thememoryboardisinstalled on the main controller board inside the machine. Youcanadd the
optional memoryboardforthefax.

<Whenfaxing>
Additional memoryisavailable and useful toexpand the memory for sending and receiving faxes.

Model Name Optional Memory Total
FAX 3550 1 MB (100 Pages) 1.3MB(130Pages)
300KB (30Pages) o o
2MB (200Pages) 2.3MB(230Pages)

Brother chartstandard resolution MMR coding method.

<Whencopying>
Additional memorywill allow you to sort multiple copeies (Max. 60 pages)

Installing the Optional Memory Board

1. Unplugthe power cord from the AC
outlet and disconnect the interface
cable.

WARNING

Unplug the power cord before
installing (orremoving) thememory
board.

2. Unscrew the three screws securing
the main controller board plate and

pullouttheboard.
L 3 & o WARNING
///mi' : S Donottouch thesurfaceof themain
ﬁyi & controllerboard.
Screw

Main controller board
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3. Toinstallthe memoryboardontothe

Memory maincontrollerboard,usetheattached
board spacer and plugitinto thelower right
NN connectors of the main controller

boards.

Spacer

Main controller board

— WARNING

¢ Hold theedge of the memoryboard. Do not touch the surface of the board.
e Makesure the memoryboard is securely seated in the main controller board.

4. Reinstall themaincontrollerboardin
the machine by slidingitinto guide
rails.

5. Securethemaincontrollerboardwith
the three screws.

6. Reconnecttheinterfacecable.

7. Plug the power cord into the AC outlet.

Troubleshooting

-
| BROTHER CUSTOMER SERVICE HAS INSTALLED AN EASY TO USE FAX-BACK™ |
I SYSTEM SO YOU CAN GET INSTANT ANSWERS TO COMMON TECHNICAL I
QUESTIONS AND PRODUCT INFORMATION FOR ALL BROTHER PRODUCTS. THIS
I SYSTEM IS AVAILABLE 24 HOURS A DAY 7 DAYS A WEEK. YOU CAN USE THE I
| SYSTEM TO SEND FAXES TO ANY FAX MACHINE, NOT JUST THE ONE FROM WHICH |
| YOU ARE CALLING . |
I I
I I
I I
-

PLEASECALL1-800-521-2 846 ANDFOLLOW THE VOICE PROMPTS TO RECEIVE
FAXED INSTRUCTIONS ON HOW TO USE THE SYSTEM AND FOR YOUR INDEX OF
FAXBACK SUBJECTS. (IN THE USA ONLY)
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Ifadditional helpis needed, please contact the following Customer Service numbers:

US.A. 1-800-284-4FAX(4329)(Voice)
1-908-271-1937 (Fax)

Canada 1-800-853-6660(Voice)
(Callingfromwithin Canada 8:00A.M.-8:00P.M.E.S.T.)
1-514-685-6464 (Voice) (FromwithinMontreal)

Forproductsand Service information youmay also contactusvia the Brother Bulletin Board and
theInternet:

U.S.A. 1-714-859-2610(BBS)
http://www.brother.com (Internet)
Canada 1-514-685-2040(BBS)

AccessoryOrders:

Ifyouhave aVisa,Master Card or Discover creditcard, you canorderaccessoriesforyour product
directly from Brother:

U.S.A. 1-888-879-3232(Voice)
1-800-947-1445 (Fax)
Canada 1-800-668-2768 (Voice)

ErrorMessages

Occasionally you may encounter a problem with your fax machine or telephoneline. If this
happens, yourfaxmachine oftenidentifies the problem and displays an error message. When you
see an error message on the display, refer to the following list:

CHANGE DRUM
Youcancleara print quality problem by replacing the drum unitwith anewone if the display
shows CHANGE DRUM. The drum unitis at the end of its life.

CHANGE TONER

If thedisplay shows CHANGE TONER and at the same time, the toner empty LED on the control
panelflashesonand off, you canstill print. But the toneris depleted, itis telling you that the toner
will soon run outwithin 100 pages. Order a new toner cartridge.

CHANGE TONER and TONER EMPTY
Thetonerisused up and printing is not possible. Replace the toner cartridge with anewone. (See

CHECK PAPER SIZE

YourRecording Papersize setting may not be set correctly for the recording paper you are using
(seepage 7-5). Whenyousee thiserror, the reduction ratioautomatically will bechanged to AUTO
if you have used afixed reduction ratio [See page 7-6~7)]

COMM. ERROR XX YY
Apoor quality phoneline caused acommunicationserror. Try the callagain.

CHECK PAPER
The machineisoutof paperorthe paperisnot properlyloaded in the multipurpose sheetfeeder.
Refill the paper or remove the paper andload itagain.

13-9
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— Error Codes
20XX, Thiserrorcodeisusually causedbyapoor telephoneline,orhavinga special
8001, telephoneservicesuchas “Call Waiting” assigned to thisline.

9001

7400  Thesending machine sentadisconnectcommand fromtheirlocation. Thiscould
be caused by adocumentjam, arecording paperempty, or mechanical problems
ontheirunit, or there may be problems on the telephoneline.

AO11 Thesendingsidedisconnected the transmission. This could be caused by their
stopping the transmission before completion.

FF XX Thisisamechanical erroronyourfaxmachine. Forexample: FFEA “Document
Jam”. Please clear the jam and try to send again.

CONNECTION FAIL
Yourequested the polling function even though the remote station does not have the polling
feature.

COOLING DOWN and PLEASE WAIT

When the temperatureof thedrumunitortoner cartridge becomestoohot, the machinewill pause
itscurrent printjoband gointo Cooling Down mode. During the Cooling Down mode youwill hear
the cooling fan running while the display on the machine shows COOLING DOWN and PLEASE
WAIT. Youmustwaitand allow the machine to resume printingwhenitisready.

COVER OPEN
The top cover or Multipurpose sheet feeder cover was not completely closed. Please checkeach
ofthem.

DISCONNECTED
The telephonelinewas disconnected by the other party during the communication. Try calling
the other party toseewhat happened.

DOCUMENT JAM

The documents were notinserted properly, or the documents were not fed properly, or the
documentsweretoolong.
Open the control panel and remove the documentsl(See pagel 3—S~6.)IThen close the control
panel, pressStop and insert the documents again, adjusting the guides on either side of the
document, and try sending the faxagain.

Original documents should be straight, non wrinkled, to be correctly fed. Otherwise the
documents mayoccasionally jam.

MACHINE ERROR XX and PRESS STOP KEY
Turnoff the power. Then contact the Customer Service number listed onjpage 13-9.

NO RESPONSE/BUSY
The numberyoucalled does notanswerorisbusy. Or, you may have reached anumber thatis
notconnected toafaxmachine. Check the number and try again.

NOT REGISTERED
TheOne-Touchkey or Speed-Dial number you pressed hasnonumberassigned toit. Youwill have
toregisteraphone number} (See page 4-4~7.) |
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PRINTER JAM
Therecording paperisstuckin therecordingarea.
Remove the jammed paper.|(See page 13-5~6.) |

SET CARTRIDGE
Atoner cartridgeisnotinstalled. Reinstall the toner cartridge.

Other Problems

When the Receiving Party Says the Picture is Not Clear:

Sometimes the setting of the resolution mode is not appropriate. Send the faxagain using the
FINE or SUPERFINE mode. Also, your machine’s scanner may be dirty, so try cleaning it. (See
-page 13-1)

When the Receiving Party Says Vertical Streaks Appear on the Faxes They Receive:
Your machine’s scanner may be dirty or the receiving party’s printer head maybe dirty. Clean
yourscanner)(Seepage 13-1) aind make acopytoseeif the problemwascaused by your machine.

Vertical Streaks Appear on the Faxes You Receive:

Sometimes you may see vertical streaks on thefaxes youreceive. Either your machine’s primary
coronawirefor printingmaybedirty,orthesending party’sfaxscanner maybedirty. Clean your
primary coronawire.|(See page 13-3) Make a copy to see if the vertical streaks are still there.

Vertical Streaks Appear in Copies:
Sometimes you may see vertical streaks on your copies.
Either the scanner or the primary coronawire for printing is dirty. Clean them both. (See page

* Ifthe printed pages are still blurred at the center or either edge as below:

e Make sure thatthe printeris placed onaflat, horizontal surface.

¢ Remove the drum unitwith the toner cartridge installed. Hold the unit horizontally with both
handsandtapitfirmly againstaflatsurface 3 or 4 times. Re-install the drum/toner unitand
try printing again. If the print quality is acceptable, continue using this drum unit. If the print
qualityisnotacceptable, please contact Brother Customer Service or yourlocal Authorized
Service Center for further assistance.

Horizontal Streaks
Youmay getafaxwith horizontal streaks or with missing lines. Usually this is caused by a poor
telephone connection. Ask the other party tosend the faxagain.

Poor Printing Quality
Ifthe printing qualityisnotatanacceptablelevel, please replace your drumunitwith anewone.
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ThePrintistooLightortooDark:
The printdensity dialislocated in
the corner under the top cover.
(Removethedrumunit.) Youcanuse
ittoadjustprintdensitybyincreasing
or decreasing the Print Density
function setting youchose.

The print may become darker or
lighterasconditionschange (suchas
changing the toner cartridge and
drum unit or if the machine has
becomeoverheatedfromheavyuse).

Useastraightblade screwdriver to
turn the printdensity dial clockwise
fordarker printand counterclockwise
forlighter print. Thedial hasbeen set
tothe middle position.

Make five or six copies tobring the toner up to the level of the new setting.

If the printisstill toolight, check to see if the Toner Save feature is ON|(see page 7-8).

Received Faxes Appear as Split or Blank Pages:

Ifthereceived dataisdivided and printed onto 2 pagesorif you getan additi um;m;.n_.\ﬁyour
recording size maynotbeset correctly for the recording paper youare using (see page 7-5) JIf you
are using the fixed reduction feature, check to seeif the reduction ratiois suitable for the real

recording paper|(seepage 7-7).

When Dialing Doesn’t Work:
You may have thewrong dialing mode. Change the TONE/PULSE setting.|(See page 4-1 ) You
should checkallthetelephoneline connections (suchastothe handset and to thewaltjack)-check
alsothatthe power cordis connected] (See page 1-7~8.) Checkby pressingHook toseeif youhear
adialtone. Alsotrydialingby firstp ting the handset. Wait until you hearthe
faxtonesandthenpressStart.

CoverPage Comment AlwaysPrints “Please Call”:
The Cover Page reportisonly a sample of the format and always prints “Please Call”. The
comment you programmedwill be generated at the receiving machine.

FaxMachine Does Not Answer When Called:

Make sure the fax machine is notin Manual mode (Faxand F/T lights out). Checkitisin the
correctreceiving modefor your setup (either Fax, F/Tor TAD). Checkforadial tone. If possible,
call yourfaxmachine to hearwhatishappening.

NoDial Toneon the Handset:
PressHook.If thereisnodial tone, check telephoneline connections atfaxmachine and wall
jack.Youcan connectaregular telephone into the wall jack to see if the phone line isworking.
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Q&A

Thissection contains questions and answersfor using yourfaxmachine. If you have encountered
aproblem, find the question relating to your problem and take the steps recommended to correct

theproblem.

Setting Up the Fax Machine

Question

Recommendation

Thefaxmachine doesnot
print.

Checkthefollowing:

e Themachineisturnedon.

e Thetonercartridgeand drum unitareinstalled properly.

e Checktoseeifthe LCDisshowing anerror message. (see
| page 15-9~10.) |

Paper Handling Problems

Question

Recommendation

Thefaxmachine doesnot

e Check to see if the CHECK PAPER or PRINTER JAM

load paper. message appearson the LCD. If so, the multipurpose sheet
The LCD shows CHECK feeder may be out of paper or not properly installed. If itis
PAPER or PRINTER JAM. empty,load anewstack of paperinto the feeder.
e Ifthereispaperinthe multipurpose sheetfeeder, makesure
itisstraight.If the paperiscurled, youshould straighteniit.
Sometimesitis helpful toremove the paper, turn the stack
overand putitbackintothe papertray.
e Reducetheamountof paperinthemultipurpose sheetfeeder,
thentryagain.
Thefaxmachinedoesnot | Reinsertthe paperfirmly,one sheetatatime.
load paperfromthemanual
feedstop.

HowcanlIclearpaperjams?

See “Paper Jams”jonpage T3-5]
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NOTICE

Youwill clear a print quality problem by replacing the drum unitwith anewone if
the display will show CHANGE DRUM. The old drum unit is at the end of its life.

Question

Recommendation

Printouts are too dark or
light.

Adjustthe printconditions by setting the Print Density function,
or turn the print density dial counterclockwise for lighter
images and clockwise for darkerimages. It has been factory set

to the middle position. See “The Printis too Light or too Dark”
onpagel3-12.

Printed pages containwhite
stripes.

White Stripes or Faint Images

Youmayfix this by wiping the scanner windowswith a clean
softcloth, (See “RegularMaintenance” and “Cleaning the Drum

Unit”onpage13-1~3.)

If the same problem occurs and the display shows CHANGE
DRUM, replace the drum unitwith a new one.

Printed pagesare stained
with toner or have vertical
stripes.

Dark Stripes or Toner Stains

¢ (Cleanthe machineinterior and the primary coronawire of
thetoner cartridge. See “Regular Maintenance” and “Cleaning
the Drum Unit{ onpage 13-1~3. |

e Make sure that the tab of the coronawireis at the home
position.

Ifthesame print problemoccursand the display shows CHANGE
DRUM, after cleaning, replace the drum unitwith a newone.

Printed pages have white
spots in black text and
graphicsarea.

B

White Spots

Make sure that you use paper that meets the specifications.
Rough surface or thick media can cause the problem.

If you still have the same problem and the display shows
CHANGEDRUM, replace the drum unitwith a new one.

13-14




3550-US-5.0

REGULAR MAINTENANCE AND TROUBLESHOOTING

Question Recommendation

Tonerscattersandstains | Iftonerscattered over thewhole printing surface, adjust the
the printed page. printdensity dialinside the printercounterclockwise.See “The
PrintistooLight ortoo Darkf onpage 13-12.

Clean the printer interior. See “Regular Maintenance” and
“Clean the Drum Unitf on page 13-2.

Makesure that you use paper that meets specifications. See
page1-6.

If you still have the same problem and the display shows
Scattering Toner CHANGEDRUM, replace the drum unit with anewone.

Thewhole pageisprinted | Wipe theelectric terminalsreferringtopagd 13-2. Also,donot
inblack. use heat-sensitive paper as it will cause this problem.

If the same problem occurs and the display shows CHANGE
DRUM, on after cleaning, replace the drumunitwith anewone.

Black Page

Nothingisprintedonthe | ¢ Makesure thatthe tonercartridge isnotempty.
page. e Wipe the electric terminals referring to “Regular
Maintenance” and “Cleaning the Drum Unit'[onpage 13-]

1~3.
e Makesurethatatorn piece of paper does notremainonthe
scannerwindow.

White page

Printed pagesaremarked | Theproblem may disappear by itself. Try copying multiple
atregularintervals. pagestoclearthis problem. Thismay occurif the machine has
notbeenusedforalongtime.

Thisalsomay occurifthe surface of thedrumis scratched. You
must thenreplace the drum unitwithanewone.

Ifthe problem does notdisappear, it may be thatthedrumwas
marked ordamaged by excessive exposure tolight. In thiscase,
Example of Regular Marking replace thedrum unitwith anewone.
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Question Recommendation

edge. °

Blurred Page

Printed pagesareblurred | Certainenvironmental conditions such as humidity, high
at the center or at either | temperatures, etc. may cause thiscondition tooccur.

Make surethe machineis placed on aflat, horizontal surface.
Remove thedrum unitwith the toner cartridgeinstalled. Try
rockingthem fromside toside.

Youmay clear the problem by wiping the scanner windows
with a clean soft cloth. (See “Regular Maintenance” and
“Cleaning the Drum Unit’|onpage 13-1~3.)

If the same problem occurs after cleaning and the display
shows CHANGE DRUM, replace the drum unit with anew
one.

Ghostimages appearon | e
printed pages.

Ghost Images

Turn the print density dial counterclockwise for lighter
images. See “The Printis too Light or too Dark’[onpage I3-]
12.

Make sure that you use paper that meets the spacifications.
Rough surface or thick media can cause the problem.

NOTE
( The drumunitisaconsumableitem, and itis necessary to replaceit periodically.
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14. IMPORTANTINFORMATION N

Standard Telephone and FCCNotices (Applies only to 120V model)

These notices are in effect onmodels sold and used in the USA.
This equipment is hearing aid compatible.
Whenprogramming emergency numbers and/or making test calls to emergency numbers:

* Remain onthe line and briefly explain to the dispatcher the reason for the call
before hanging up.

e Peform such activities in the offpeak hours, such asealy moming or late evening.

This equipment comples with Part 68 of FCCRules. Onthe rear panel of this equipment is alabel
that contains, amongother information, the FCCRegistration Number and Ringer equivalence
Number (REN) for this equipment. Youmust, upon request, provide this informaton  to your
telephone  company.
Youmaysafely connect this equipment to the telephone network by meansof astandard modular
jack, USO@RJ11C.
An FCCcompliant  telephone cord and modular plug is provided with this equipment. This
equipment is designed to be connected to the telephone network or premises wiring using a
compatible  modular jack which is Part 68 compliant. |Seepage 1-9~10 for detais.
The RENs useful to determine the quantty of devices you mayconnect to your telephone line
and sl have those devices ring whenyour telephone number is caled.  In most, but not al areas,
the sumof the RENsof all devices connected to oneline should not exceed fve (5). Tobe certain
of the number of devices you mayconnect to your line, as determined by the REN, you should
contact your local telephone company to determine the maximumRENfor your caling area.
If your InteliFAX3550 damages the telephone network, the telephone  company maydiscontinue
your senice  termporary. If possbe, they wil noffy youin advance. But if advanced notice is
not pracical, youwil benotfied assoon aspossbe.  Youwll beinformed of your ight o fle a
complaint  with the FCC.
Your telephone  company maymakechanges to its faciliies, equipment, operations  or procedures
that could affect the proper functioning of your equipment If they do, you wil benotfied in
advance to give you anopportunty  to maintain  uninterrupted telephone  service.
if you experience toube wih the machine, please contact the manufacturers authorized  senvice
agency for information ~ onobtaining  Sernvice or repar.  The telephone  company mayask that you
disconnect  this equipment from the network untl  the problem has been comected or untl  you are
sure that the equipment is not malfunctioning.
ff you are not able to sove aproblem with your InteliFAX3550, contact Brother senice  personnel
a 1-800-2844FAX  (Voice) (USA.  Only).

19082711937 (Fax) (USA. Only)
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Warning

For poedion  againgt  the risk  of electical shodk, aways dscomedt al cables fom the wal  outiet
before  senvicing, modifying  or instaling the equipment

This equipment maynot be used on coin service lines provided by the telephone company or
connected 1o party lines.

This equipment has been tested and found to comply with the limits for aClass Bdigital  device,
pusuant to Part 150of the FCCRules. These imits are designed to provide reasonable protection
against hamful  interference in aresidental installation. This equpment generates, uses, and
can radiate radio frequency energy and, if not installed and used in accordance with the
instructions, maycause harmful  interference to radio communications. However, there is no
guarantee  that  interference wil not occur in a particular installation. if this equipment does
cause hammful  interference to radio or television reception,  which can be determined by tuming
the equipment of and on, the user is encouraged to try to comect the interference by one or more
of the folowing  measures:

* Reoient  or rocate  the receding  antenna

e Increase  the separaton  between the fax equipment and the receiver.

» Connect the fax equipment on aseparate circuit

e Consutt  with the deadler or anexperienced radio/TV technican  for help.
Laser Safety (For 110-120 VModel Only)

This equipment is certfied asaClass | laser product under the US. Depatment of Health
and HumanServices (DHHS) Radiation  Performance Standard according to the Radiation
Control for Heatth and Safety Act of 1968. This meansthat the equipment does not produce
hazardous laser  radiation.

Since radiaion  emitted inside the equipment is completely confined within  protective

housings and exemal covers, the laser beamcan not escape from the machine durng any
phase of user operation.

FDARegulations

U.S. Food and Drug Administration (FDA) has implemented  regulations for laser products
manufactured on and after August 2, 1976. Compliance is mandatory for products
marketed in the United States. Oneof the following labels onthe back of the printer
indicates  compliance with the FDAregulations and must be attached to laser products
marketed in the United States.

MANUFACTURED

BROTHER INDUSTRIES, LTD.

15-1 Naeshiro-cho  Mizuho-ku Nagoya, 467 Japan

This product comples with FDAradiation  performance standards, 21 CFRSubchapter
J

Caution
Usedf controls,  adustments or pefformance  of procedures  other than those spedfied  in this
manual mayresutt in hazardous invisible radiaion  exposure.
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Intemational Energy Star Compliance Statement

The purpose of the Intemational Energy Star Program is to promote the development and
popularization of energy-eficent ofice  equipments, which indudes computers, moniors,
printers, facsimie  receivers  and copy machines word-wide.

As an Intemational Energy Star parner, Brother Industries, Ltd. has decided that this
product meets the guideline  of the program.

Brother can not accept any financial or other responsibilities that maybe the result
of your use of this information, including  direct,  special or consequential damages.
There are no warranties extended or granted by this document.

Theseria  number maybe found onthe label afixed to the back of the unt  For your convenience,
note the number below and retain this Owner's Manual to serve as apermanent record of your

puchase, in the evert of atheft or fre, or for fuure  reference.

MODEILNO. IntelliFAX3550 SERIAL NO.

NAME OF DEALER

DATE OF PURCHASE

Important  Safety Instructions

Read al of these instructions

Save them for later reference.

Folow all wamings and instructions marked on the product.

Unpug ths product fom the wal outet before deaning.  Donot use iguid or aerosol  deaners.

Use adampcloth  for cleaning.

Do not use this product near water.

6 Do not place this product onanunstable cat, stand, or table. The product mayfal, causing
serious damageto the product.

7 Slots and openings in the cabinet and the back or bottom are provided for ventiation; to

ensure relable  operaton of the product andto protect it from overheating, these openings

must not be blocked or covered. The openings should never be blocked by placing the product

onabed, sofa, rg, or oher simlar suface. This product shoud never beplaced near or over

aradiaior  or heater.  This product shouid not beplaced in ahuitn instalation unless  proper

ventiation 5 provided.

A WN PR

)]
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8 This product should beoperated from the type of power source indicated onthe label If you
are not sure of the type of power avaiable, consutt  with your dealer or local power company.

9 This product is equipped wih a3wire grounding type plug, aplug having athird (grounding)
pn. Ths pug wil ft ony ino agroundingtype poner outet  This is asafely feature.  you
are unabe 0 inset te pug inb the outet, contat your electican o repace  your obsoete
oulet  Donot defeat the pumpose of the groundingtype plug.

10 Do not alow anything to rest onthe power cord. Donot locate this product where people can
walk on the cord.

1L f anextension cord is used ksee page 1-9~10) }Mth this product, makesure that the total
ampere ratings onthe products plugged into the extension cord do not exceed the extension
cod ampere raing.  Also, makesure that the il of al producs plugged o the wall outeet
does not exceed 15 amperes (USA. only).

12 Never push objects of any kind into this product through cabinet sSlots since they maytouch
dangerous wollage points or shot out pats resuting in ansk of fre or eeciic shodk  Never
spl  fiqud of any kind onthe product

13 Do not attempt to service this product yourself because opening or removing covers may
expose you to dangerous voliage points andor other risks and mayvoid your warmanty.  Refer
al senicng to anAuthorized Service Personnel.  Alist  of Authorized  Senvice Centers has
been included for your convenience, or you maycontact the following  Customer Service
Numbers for your nearest Authorized Senvice Center:

USA 1-800-284-4FAX  (4329) (Voce)

19082711937  (Fax)
1-800-521-2846  (Fax-Back SMSystem)

Canada 1-800-8536660 (Caling from within Canada 800 AM. —800 P.M. EST)

14 Unpug ths product fom the wal outet andrefer senicng to Authorized  Senice  Personnel
under the folowing  conditions:

A Whenthe power cord or plug is damaged or frayed.

B K lgud hasbeenspled ino the product

C If the product has been exposed to rain or water.

D. If the product does not operate nommaly whenthe operating  instructions are followed.
Adust only those contols that are covered by the operaing  instructions since  improper
adustment of other controls  mayresult  in damageand wil ofen requie  extensve  work
by aqualied  technicdian  to restore the product to nommal operation.

E If the product has been dropped or the cabinet has been damaged.

F I the product exhbis adstint  change in performance,  indicating aneed for senice.

15 To protect your product against power surges, werecommend the use of apower protection
device (Suge Protecor).
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15.INDEX
A External Telephone .............. 710
Accessory Orders ............... 139 Extension TAD ......ccccceenn. 713
Acvity  Repot ..o 11-1~3
ADF oo, . 62 F
A d e 111, 1134 Fax Forwarding ........... 102, 104-5
Answer Mode ................ 25 71 Fax Mode ........ccceeunnn.. 7-1-2
Automatic  Transmission — ......... 6-4~5 Fax Storage ........ccccccee.n. 101
FCCNotices  ...ccvvevveeene 14-1~-2
B = S 62, 613
Battery (See Memory Storage) ... 48 F/T Mode (Fax/Telephone)  ...... 7L, 73
Beeper ......coccoieeennne 4-1~2 FIT Ring Time ........ccccee.. 7-3~4
Broadcasting — .......ccoeeueee 6-8~9 Funcion  ...oooceeieee. 24, 316
C G
Call Back Message .......... 619, 11-1 (€] (] 0] o IR 4-8~9
Cal Reservation — .............. 6-18~19
Caer D oo, 7-19~22 H
Canceling  ...cccoeovvvveeennn. 611 Help oo 25, 37
Chain Diaing — ..cooooiiieeeenn. 46 [ (010 ] G 22 51
Cleaning ......ccccceveveenne 13-1~-3 Hold ......oovvvvieeeneen. 22, 51
Connecting ... 1-7~8, 10~11, 7-10, 7-13
(001 S 63 I
Control Panel Keys ............. 2-1-5 hemping 6-10~11
COopY v 23, 81-3
Cover Page ... 614~18, 11-1 J
Custom Features on Phone Line .... 1-11 Jacks ............... 19-10, 7-10, 7-13
Jam .o, 13-5~6
D
Daly TIMEr oo, 67 L
Date and Time .........c...o... 42 Loading Paper ................. 15~7
Delayed Transmission — ........... 6-7~-8
Delayed POliNG  ...ovooeeene.. 93 M
Distincive Rngng ............. 7-15~18 Manual Mode ................. 7-1-2
Document ........ccccceee. 6-1~2 Manual Dial ........cccoeeeeen. 51
D/RSETMODE .................. 717 Memory ......cccccvevnnns 48 137
Memory Transmission  ........... 6-6~10
E MEMORY FULL ............... 67, 83
ECM. . 620 Muliple  Copies ................ 81-2
Enlarging  Copies ............... 8-2~3 Mulipe  Resoluon  Transmission ... 6-13
Emor Retransmisson  .............. 6-20
Error Message/Codes .......... 13-9~11
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Ring Time .......ccccoeeuveeee. 7-3~4
N Ring Volume .................... 79
Next-FAX Reservation — ............ 621 Roll Over Phone Lines ............. 19
Number Groups................ 4-8~9
S
O Sty ISUdOS e, 14-3-4
One-touch Dial .. 23, 445 48, 51, 64 Sending Faxes ..........c........ 64
On-Screen Programming .......... 31 Sequental  Poling ... 94
OnHook Dial .......ccccevuveee. 51 Seting Up .oooveevveeeninenn. 1-2~11
Overseas Mode................. 612 Sift oo, 23, 44, 69
SleepMode.........c.ccueenee. 39
P Smoothing ......coccvveerineen. 74
Packing and Shipping Machine ... 13-3~4 Speaker Volume ................. 79
Paddng List ...cccoocvvinene 12 Spedficaions e 161
Paging ........cccoeevieeens 10-1~4 Speed Dial .......... 22, 468 51, 64
Password ...........ceevveeeee 722 Saion D ............... 43, 66, 614
22, 45 51 Standard Mode .............. 62, 613
1-10-11, 48 Super Dark Mode ................ 63
62, 613 81 Super fine Mode ................. 62
9-1-4 Super Light Mode ................ 63
17, 161 Super Quick Scan .............. 6-6~10
....... 31
T
Q TAD Mode .............. 71, 710, 713
Q&A . . 1313 Telephone Answering Device Hookup 7-14
Telephone Index ................. 52
R Transmisson  Vexiication
Receive Password ............... 722 Report ... 111, 114-5
Receiving Faxes ................. 71 TonefPulse  ......cceeeviineene 41
Recording Paper size ............. 75 Toner Save ........cccccoeveee. 78
Redal .....cocooovvvien 22, 65 Troubleshooting ~ ....eeeveeee 13-8~16
Reduction  .........ce.... 76, 82-3 TwolLine Phone Systems ........... 19
Remote Access/Retrieval ... 10-5~8
Remote Activation — ............ 7-10~12
Remote Code ................ 7-10~12
Remote Control Commands ....... 107
Remote Deactivation — .......... 7-10~12
Replacing DrumUnit ............ 12-5~7
Replacing Toner Cartidge ... 12-1~4
REPOMS oo 11-1~5
Resoluton .............. 25, 62, 613
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SPECIFICATIONS

16. SPECIFICATIONS

Type

Competboity

Coding system
Modem speed
Document input  width

Scanning/Printing width

Paper size
Cassette  capabiity
Printer  type

Gray scale
Display

Poling  types
Contrast  control
Resolution

Onetouch dial
Speed-dal

Automatic  redial
Speaker type

Auto answer
Communication  source
Operating  environment
Power source

Power consumption

Print  Media

Desktop facsimie  transceiver

ITU-TS Group 3

MH/MR/MMR

14400/12000/9600/7200/4800/2400; Automatic  Fallback
148 mnto 216 mn(5.8 inches to 8.5 inches)

208 mn(8.2 inches)
Leterl egallAd

20  shees (20 )

Laser Printer
Laser Wavelength :  780nm
Laser Output 5mWmax
64 leves
LCD, 16 characters
Standard, Delay, Sequential
Automatic/Super  Light/Super  Dark (manual setting)
Horizontal 8 dotfmm (203 dotfinch)
*Vetcal  Standard 385 linefmm (98 linefinch)
Fre, Phoo (copy) 7.7 inefnm (196 nefinch)
Superfine,  Photo 154 inemm (392 linefinch)
40 stations
100 stations

3 tmes at 5minute intervals

Monitor
0, 1, 2 3or 4ings
Public switched telephone network

50 - 905 °F(10325 °C)

120V AC50/60Hz (U.S.A.,
Sleep Mode: under 9 watts

Canadian Version Only)

Standby : under 30 watts (25 °C)
Operating (Copying) : under 160 watts (25 °C)
Toner cartidge:
Lie eqedacy: 2200 pagesinew toner cartridge

1,000 pagesistarter toner  cartidge
(when printng ~ Ador letter-size paper at 5%print
coverage)

NOTE: Toner lfe expectacy wil vary depending onthe
tyoe of average pint job printed.
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SPECIFICATIONS

Dimensions
Weight

Drum Unit:

Life eqpectancy. 20,000 pages at 20 pages per job
8,000 pages at 1 page per job

NOTE: There are manyfactors that determine the

actual dumlife, such astemparaure,  humidty, type of

paper and toner that you use, the number of pages per

pt o ec

151 x 178 x99 (inches)383  x 452 x 251 (mm)

188 bs85 kg

Specifications are subject to change for improvement without prior notice.
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