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Send technical support questions to tmss@support.trendmicro.com. In the United States, call the technical
support team toll-free at 1-866-787-TMSS (1-866-787-8677). For online support in Europe, the Middle East, and
Africa, visit www.trendmicro-europe.com/netgear/tmss.



® Introduction

This Quick Start Guide will step you through the process of registering, activating and installing
Trend Micro™ Home Network Security Services. This unique bundle of services combines an
award-winning Internet security application with new Trend Micro security technology built in to your
router. With one convenient subscription, Trend Micro Home Network Security Services protect
every computer on your network from viruses, hackers, spyware, spam, and other Internet threats.
The activation process consists of 3 simple steps and takes about 15 minutes.

The steps are:

@ Install the Trend Micro dashboard

@ Activate your Trend Micro Home Network Security Services

@ Install Trend Micro PC-cillin™ Internet Security (free for 60 days)

Important: To protect your entire network, repeat steps 1 and 3 on all of your computers.

After you activate your services in step 2, Security Scan and Anti-Spyware are free for unlimited
use, and the Parental Controls service is free for 60 days.

To extend your free trial of the Parental Controls service from 60 days to one full year, install Trend
Micro PC-cillin Internet Security on at least one PC and register the software. Parental Controls,
when enabled, protect all computers connected to your router. Select per-user mode to give
unrestricted Internet access to specified users.

For details on using Parental Controls, Security Scan, Anti-Spyware, and PC-cillin Internet Security,
download the Home Network Security Services User's Guide by clicking the link on the dashboard's
Service Summary screen.
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Install the Trend Micro dashboard

% Note: The Trend Micro dashboard requires Microsoft Internet Explorer version 5.5 or later. If
you are using a non-Microsoft browser or an earlier version of Internet Explorer, please install
Internet Explorer 5.5 or later before continuing.

Make sure your computer is connected to the router. Open an Internet Explorer browser window. In
the address bar, type http://tmss.trendmicro.com/dashboard. A screen picturing your router
appears.

J Click Continue. The ActiveX Download
screen appears.
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If a security warning message box
appears, click Install or Yes to download
the Trend Micro ActiveX control. In
Windows XP, a yellow information bar may
appear. Click the yellow bar, and then click
Install ActiveX Control.

Downloading Trend Micro ActiveX Control---

Tre & one-time download. The file
s 1.2MB in mmwm about 30 seconds 10 download using & 512 Kbps DSL connection.

Intarnet Explorer - Security Warning
Do you want to install this software?
Mama: Trersd Micro Securty Services Corkral

Publsher: Trend Miore, Inc,
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After a few seconds, the Trend Micro
dashboard will appear.

MNote: After downloading, you can sccess Trend Micro Security Services by clicking the icon on your

browser's toolbar = % or from the Windows Start menu.

@!“f"s Home Network Security Services @

Service Summary  Security Scan

PG accascing ' “ This is the Trend Micro dashboard.
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a Q a From the dashboard, you can configure
and control your Home Network

Home Network  Internet Security  Router-based . .

Securlty Check A Gontrols Security Services.

¥ Note: To protect your entire network,
install the Trend Micro dashboard on all
of your computers.
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Activate Trend Mic ome Network Secu

On the Trend Micro dashboard, click the Service Summary tab. The Service Summary screen

appears.

Under the Action column, click Activate
My Services. The Three Easy Steps
screen will appear. Click Next. The
Register a Trend Micro Customer
’—-l Account screen appears.

Home Network Security Services
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| Register a Trend Micro Customer Account

Plaane st e Deborng

Type your name, email address, and other s rams
required information, and then click Next. The e
Register a Trend Micro Customer Account | — o—
(Check Information) screen appears. J/ R ———
Preterrad targuage | Englsh -
J Note: If you already have a Trend i
Micro customer account, type your user E e .

ID and password, click Log in Now,
and then click Next.
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Register a Trend Micro Customaer Account (Check Infermation)

Verify that all information is correct. Click
Submit. The Register a Trend Micro

Pimaus confem Sl yous acco information i carrec.

. EEE____ Customer Account (Registration Sent)
N aiieo e o st screen appears. A verification message is
Cortmpen Ueked e sent to the email address you entered as
Frofened dnguage Engheh
" _ vyour user ID.
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s J Click Continue to return to the

e % dashboard. Close the dashboard window.
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@.,m. Open your email account and locate the
Hella Trend Micr, Trend Micro account verification
Thank you For regiterng rour Trend Micro curtamr sccount, By regeitareg rour Trend . . . .
Mcro custemer e message. Click the link inside the
L esond mocs sty o your ervics avs message. The Account Activated

PR AT S Y 32 screen appears.
Your User ID: jrend micri@trendmicr com

To activate your account, glick heee,

1 the above Ik does nok mark, pleass copy and pavts B falleweng ints rour browser's
address bari

A trendrmecn aspu?
Borladenmiol SAActivatadhumber= 31408845
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Account Activated

You will need the serial number to ]\ e T et ety e
install Trend Micro PC-cillin Internet T S Srokts T b iy {6 Skarn
Security. Please write it down, and
. Nama:  Trerd Moo
then click Download Now. The S
Download Now screen appears. vl e RN RRNETE
Expiration Date: 7/20/20085
To v ared ranign vour Trand Moo Droduct sRootons, I6g 7 19 B Custome L Ceriler
¥ Note: You can also find the serial SRS,
number in a second email message it you it e
Trend Micro sent when you activated
your account. [ ey —

Install Trend Micro PC-cillin Internet Secu

Important: Before installing Trend Micro PC-cillin Internet Security, remove any existing
anti-virus and Internet security programs. Running multiple antivirus and security programs will
slow your system down.

To access the Download Now screen after removing other programs and restarting your PC,
open the Trend Micro dashboard and click the download link on the Service Summary screen.

Download Now

Plasss chose & languags far your Trand Micrs Internat Securty,

Longuage: |English 5 | On the Download Now screen, click
The file ig 27MB and take adprocmataly 10 mahutes 1o domnload start Download & Insta"_
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File Download - Security Warning

; . Dio you want bo jun of save this fle?
In the File Download message box, click

Run or Open. Setup will download the D po e e

Type: Application, 30.2 M8

installation files. If a second message box From: tmss-sp.trendmicro.com
appears asking Do you want to run this [ i I ]
. Run 5 Cancel
software?, click Run. J— e
‘while filez from the Intermet can be usaful ths fis ype can
@ |potentially ham pour computer. If you do not tust the sowce, do not
1un of save this soltware. What's the isk?

% Trend Micro PCc Internet Security - lmtallShield Wizard
Location to Save Files
‘where racukd you le to pave your Fles?
e e e e e Save the installation files in the default
e 4 location, or click Change to specify another
o | ———_location. Click Next.
o

1% Trend Micro PC-cillin Internet Security 2005 - InstailShield Wizard 3

Welcome ta the Installshisld Wizard for Trend After extracting the files, the Install
Micro PC-cillin Internet Security 2005

screen appears. Click Next.

The InstaliShield(R) Wizard vl instal Trend Mcro PC-clin
Inkmmet Sacurky 2005 on your conputer., To continue, ek
Mot

Read the license agreement. If you accept the
terms, click | accept the terms in the license
agreement, and then click Next. Before installing
the program, Setup scans the system memory,
boot sector, and critical files.

icro PC-cillin Imternet Security 2005 - imstaltShield Wisard

B e After scanning, the Customer Information screen
o vl rumter (0 contrue nstaling e software. @.“??!9 5 i .

appears. Please type the required information, and

— — then click Next.
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Install PC-cillin Internet Security to the default
\\ location, or click Change to specify another location.
™\ Click Next.

< Back. et > Cancel

On the Installation Type screen, select Full for best results. Click Next. The Configuration Type
screen appears. For best results, use the Recommended configuration. Click Next.

On the Ready to Install screen, click Install. When installation completes, click Yes to restart your
computer.

After installing PC-cillin Internet Security, register your software to get free updates to scanning
components and free use of the Parental Controls service for one year. Registration is done only once,
and covers all of the computers on your network.

To register, start PC-cillin Internet Security from the Start menu, or by clicking the €7 icon at the bottom
right corner of your desktop. On the main screen, click Updates and Registration, and then click
Registration.

# Trend Micro PC-cillin Internet Security Eic®

PC-cillin” Internet Security 2005

L Stan for Vireses | “F Update Components . T S5an for Spyware Help

Ztl Registration x
L Summary
o ﬁlw_wwu softwarg o become eligible b recole updates and
Q\Q\fﬂlﬂ Registation
Enter & valid serial number in the Seids below and chck
Register Now.
] ok . I § CEIE y
\ On the Registration screen, click
ﬁw‘“‘"‘." N Register Now. The Account Confirmed
\l screen appears.
Network
Security
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Thank you for registering your software.
PC-cillin Internet Security is free for 60
days. To purchase an annual subscription
now, please click Upgrade Now.
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Account Confirmed

Product: Trend Micro Internet Security (60-day Trial)
Name: Trend Micro
User ID:  trend, micro@itrend. com

TEZ5-0016-9312-4411
/22005 | Uporadetiow |
——— )
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Veus can abvarys roview and manage your Trand Micrs product subscriphion in Customar Care Center - My
Erodyct

hotice:
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To install PC-cillin Internet Security on additional computers:

1 Install the Trend Micro dashboard.

2 Start the dashboard, click the Service Summary tab, and then click the download link on the Service
Summary screen. The Download Now screen appears. To begin, click Start Download & Install.

3 Use the same serial number each time you install PC-cillin Internet Security. You can install the
program on up to 10 computers using this serial number.

Congratulations. You have successfully installed Trend Micro Home Network Security. To open
the Trend Micro dashboard, click Trend Micro Security Services in the Start menu, or click the
@ icon in the Internet Explorer toolbar.

Trend Micro PC-cillin Internet Security is free for 60 days. Before the trial period ends, purchase
an annual subscription online at the Trend Micro Customer Care Center. Subscriptions are
available in multi-seat packages. Purchase a seat for each computer on your network.

To log in to the Customer Care Center, open the Trend Micro dashboard and click the Service
Summary tab. Under the Action column, click Buy / Renew. At the login screen, type the email
address and password you used to open your customer account in step 2.

Send technical support questions to tmss@support.trendmicro.com. In the United States, call
the technical support group toll-free at 1-866-787-TMSS (1-866-787-8677). For online support in
Europe, the Middle East, and Africa, visit www.trendmicro-europe.com/netgear/tmss.
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