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Learning about the software

This chapter tells how to use the printer with Windows operating systems. If you are using a Macintosh
operating system, see the Mac Help:
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Scanner glass

Use the ADF for multiple-page A4, letter or legal size
documents.

Use the scanner glass for single pages, small items
(such as postcards or photos), transparencies, photo
paper, or thin media (such as magazine clippings).
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Scanning

ADF Scanner glass

Use the ADF for multiple-page A4, letter, or legal size
documents.

Use the scanner glass for single pages, small items
(such as postcards or photos), transparencies, photo
paper, or thin media (such as magazine clippings).
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Scanner glass

Use the ADF for:
* Multiple-page A4 or letter-size documents.
® | egal-size documents.

Use the scanner glass for single pages, small items (such as
postcards or photos), transparencies, photo paper, or thin
media (such as magazine clippings).

R If you want to customize fax settings:
e Using the control panel, see % 27 7T “{fiff] “fLH” 3EH” .
* Using the computer, see %579 11 “{ff FIA% B0 & N P e R .
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Sending a fax
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Customizing dial settings
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Customizing fax settings
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{h Printer Setup Utility

Dialing and Sending | Ringing and Answering | Fax Printing/Reports | Speed Dial |
- Dialing on your phone line type

Diial method:
Dial prefec |
Drial viohume: [H'gh ﬂ
 Personal Information sent on each fax
Your fax number: | 5555555555
| “our Fax name: |EPD Fan
~'wWhen fax can not be sent [busy signal]
Redial attempts: 3 times ﬂ
Time bebween redials: [-1- rirutes ﬂ
. Sending options :
‘when o scan document IME‘I Dial ﬂ
Il axirnum serd speed: | ==l ﬂ
Detaudt send qualiby: | Standard ﬂ
Sutomab: fax conversion; [Eln ﬂ
Fax 5et-up Wizard

Defaullz [1]:4 Cancel Heldp
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Networking the printer

Installing a network printer allows users at different workstations to print to a common printer. Methods of
setting up a network printer include:

¢ a direct Ethernet connection through a Lexmark print server
* sharing a printer that is locally attached to a network computer

¥ER: You can also set up a wireless network using a Lexmark print server. If your printer came with a Lexmark
N4050e print server, follow the steps on the Setup Sheet that came with your product to set it up.

Installing network printers
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Tips for installing a network printer
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Maintaining the printer

Changing print cartridges
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Achieving better print quality
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TEN RSP IT I KB E R & ATE:

MO AR 28A 215

FOFTH SR 29A 185

EAE R OATHIS G |34 550

AR OIS |35 500

JCOREANEIE: 53 o 31 AN

VIR LT NI RAT U . AT AT 4T R AT A 1ISO/IEC 24711 (FDIS)brdE .
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Lexmark 5400 Series &5 ([ Lexmark 5490 LL4K)

RAOATE S 32
RAOAT SR 33
AR R AT EI R | 34
AR AT EI R | 35
WP AT ED S 31

Ordering paper and other supplies

To order paper and other supplies or to locate a dealer near you, visit our Web site at www.lexmark.com.
HE:
* For best results when printing photos or other high-quality images, use Lexmark Premium Photo Paper

or Lexmark Photo Paper.

* To prevent smudging, avoid touching the surface of a printed photo. For best results, remove each printed
sheet individually from the paper exit tray, and allow the prints to dry at least 24 hours before stacking,
displaying, or storing.

To order a USB cable (part number 1021294), go to www.lexmark.com.

Paper Paper size

Lexmark Premium Photo Paper| e 4 x 6 in.

* 10x15cm
o |etter

e A4

o L

Lexmark Photo Paper ® 4x6in.

* 10x15cm
® |etter

e A4
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Troubleshooting
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* %111 i “Error messages”
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Error messages

Alignment problem 1 Remove the print cartridge.
(tape on cartridge) 2 Make sure the sticker and tape have been removed.

owN. OW
"N

3 Reinsert the cartridge.

4 Press V to align the cartridge.
For more information, see #f 89 Tl “fZIEFIENs&” .

Alignment problem Load only plain, unmarked paper for aligning the cartridge.

(used paper) The printer will read any markings on used paper, which could
cause the alignment error message to appear.

Black Ink Low / Color Ink Low / 1 Check the indicated ink level or levels, and install a new
Photo Ink Low cartridge or cartridges, if necessary.

To order supplies, see #; 91 11 “Ordering supplies” .
2 Press V to continue.
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Black Cartridge replacement
required / Color Cartridge
replacement required / Color and
Black Cartridge replacement
required

A new cartridge needs to be installed.

If available, click the Continue button on your computer
screen to print using the remaining print cartridge. (The
Continue button is available only at the beginning of a print
job.)

ER: A variable amount of ink remains in the cartridge.

Cartridge Error
® 1102
® 1203
® 1204

or
¢ 120F
(Procedure 1)

Procedure 1

1 Remove the print cartridges, and close the cartridge
carrier lids.

Disconnect the power cord from the electrical outlet.
Reconnect the power cord to the electrical outlet.

If the @ button is not lit, press ©.

Reinsert the print cartridges.

If the error:

O~ OWNDN

* Does not reappear, the problem has been corrected.

* Reappears, one of the cartridges is not working
properly. Continue with Procedure 2.

Cartridge Error
* 1102
* 1203
® 1204

or
¢ 120F
(Procedure 2)

Procedure 2

Follow this procedure to determine which cartridge is not
working properly.

1 Remove the print cartridges, and close the cartridge
carrier lids.

Disconnect the power cord from the electrical outlet.
Reconnect the power cord to the electrical outlet.

If the @ button is not lit, press ©@.

Reinsert the black (or photo) print cartridge.

If the error:

* Reappears, replace the black (or photo) print cartridge
with a new one.

O~ WNDN

* Does not reappear, reinsert the color print cartridge.

If the error reappears, replace the color print cartridge with
a new one.
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Clear Carrier Jam

(remove obstructions)

1 Raise the scanner unit.

2 Remove any objects blocking the path of the cartridge
carrier.

3 Make sure the cartridge carrier lids are closed.

Close the scanner unit.
Press \/ .

Clear Carrier Jam

(remove cartridges)

Press © to turn the printer off.
Disconnect the power cord from the wall outlet.
Raise the scanner unit.

Remove both print cartridges. For more information, see
55 87 oL “HUL AT ENsE &7 .
5 Make sure the cartridge carrier lids are closed.

A WON= O b

Close the scanner unit.
Plug the power cord into the wall outlet.
Press @ to turn the printer on.

Reinstall the print cartridges. For more information, see
87 U1 “LAATHIAE” .

© 0 NO
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Computer not connected

Make sure your computer is connected and turned on.

1 Check the USB cable for any obvious damage.

2 Firmly plug the square end of the USB cable into the USB
port on the back of the printer.

3 Firmly plug the rectangular end of the USB cable into the
USB port of the computer.

The USB port is marked with®<z> .

If you are using an ENA, make sure it is connected. For more
information, see the print server documentation.

Could not detect a proof sheet.

The document placed on the scanner glass is not a valid proof
sheet. For more information, see %5 57 7 “{ii FHFE5K 74T EN
TRAFAEAFAE B2 T IR R

Error 1104

1 Remove the print cartridges.

2 Reinstall the black cartridge or the photo cartridge in the
left carrier.

3 Reinstall the color cartridge in the right carrier.

Failed to Connect

(phone line checklist)

Resend the fax. There may have been a problem with the
quality of the telephone line connection.

Place a test call to the telephone number to which you want
to send a fax to make sure that it is working correctly.

If the telephone line is being used by another device, wait until
the other device is finished before sending the fax.

Failed to Connect

(check that printer detects dial tone)

Make sure the printer is detecting a dial tone.
* See # 73 TU “UWr LRI Rk 1T (fdks) 7.
® Check the Dial Method setting.

1 Listen for a dial tone. If you hear a dial tone, but the
printer hangs up without dialing, this means it did not
recognize the dial tone.

From the control panel, press Fax Mode.

Press .

Press € or P> repeatedly until Fax Setup appears.
Press V.

Press 4 or P> repeatedly until Dialing and
Sending appears.

Press \/ .
Press € or P repeatedly until Dial Method appears.

9 Press \/

10 Press 4 or P> repeatedly until the method you want
appears.

O WD

o N

11 Press V to save this setting.
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Fax Error

The fax machines have stopped communicating.

Resend the fax. There may have been a problem with the
quality of the telephone line connection.

Fax Mode Unsupported

The receiving fax machine does not support the type of fax
you attempted to send. If it does not support:

* Your scan resolution—lower the scan resolution.
1 From the control panel, press Fax Mode.
Press [B.
Press € or P> repeatedly until quality appears.

Press V.
Press € or P repeatedly until a lower quality appears.

6 Press \/

® Legal-size paper—reformat the document on letter-size
paper.

o~ WODN

Invalid photo/paper size
selection

You have selected more than one option on step 2 of the
photo proof sheet you printed and scanned.

1 Make sure you completely fill in only one circle for each

option.

2 Press X to continue.
Left Cartridge Error / Right 1 Remove the indicated print cartridge.
Cartridge Error 2 Disconnect the power cord from the electrical outlet.
Including: 3 Reconnect the power cord to the electrical outlet.
* 1205 (Left Cartridge) 4 If the @ button is not lit, press ©.
* 1206 (Right Cartridge) 5 Reinsert the print cartridge.
Left Cartridge Incorrect / Right | 6 If the error:

Cartridge Incorrect

* Does not reappear, the problem has been corrected.
* Reappears, replace the print cartridge with a new one.

Left Cartridge Missing / Right
Cartridge Missing

One or both cartridges are missing or not installed properly.
For more information, see % 87 Il “Z3&F[EIsafy” .
FRE:
* You can make a color copy with only the color cartridge
installed.

® You can print a black-and-white document with only the
black cartridge installed.

* You cannot copy or print when only the photo cartridge is
installed.

* To remove the error message, press X.

Memory Full
(reduce memory use)

If applicable:
* Print pending received faxes.
* Send fewer pages.
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Memory Full 1 From the desktop, double-click the Imaging Studio icon.
(lower the fax resolution) 2 Click Fax.
3 Click Manage fax history or All-In-One fax settings.
4 Click the Dialing and Sending tab.
5 From the “Send fax with this print quality” area, select
a lower print quality.
6 Click OK.
HE&: The lower fax resolution becomes the default
setting for all faxes you send or receive.
7 Resend the fax.
Memory Full 1 From the desktop, double-click the Imaging Studio icon.
Try Setting to Scan After Dial. 2 Click Fax
3 Click Manage fax history or All-In-One fax settings.
4 Click the Dialing and Sending tab.
5 Fromthe “When to scan document” area, select After

Dial.
6 Click OK.
7 Resend the fax.

No images have

been selected.

You have not selected any of the options on step 1 of the
photo proof sheet you printed and scanned.

1 Make sure you completely fill in your selected circle or
circles.

2 Press X to continue.

No photo/paper
been made.

size selection has

You have not selected any of the options on step 2 of the
photo proof sheet you printed and scanned.

1 Make sure you completely fill in your selected circle or
circles.

2 Press X to continue.

No photo files

found

No supported images have been found on the memory card
or flash drive you inserted.

The printer will read photos created using the JPEG format.
For more information, see the documentation that came with
the digital camera.

No proof sheet

information.

The photo proof sheet you printed and scanned is no longer
valid.

You may have removed the memory card or flash drive from
the printer, or turned off the printer, before scanning the photo
proof sheet.

For more information, see 25 57 T “{ii FHFE7K T 4T ERAEALE

AEREBCA IR T
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Phone Line Busy

(change redial settings)

The printer automatically redials three times at 3-minute
intervals. You can change the default settings to redial up to
five times at intervals up to 8 minutes.

To change the redial settings:

1 From the control panel, press Fax Mode.

2 Press 2.

Press 4 or P repeatedly until Fax Setup appears.

Press \/ .

Press € or P> repeatedly until Dialing and Sending
appears.

Press \/
Press \/
8 To change the number of times the printer will redial:

a Press € or P> repeatedly until Redial Attempts
appears.

b Press \/

¢ Press € or P> repeatedly until the setting you want
appears.

d PressV.
9 To change the length of time between redials:

w

(S B -

N O

a Press 4 or P repeatedly until Redial Time appears.

b Press \/

¢ Press € or P> repeatedly until the setting you want
appears.

d Press \/

Phone Line Busy

(schedule to resend fax at a later time)

See 55 72 U “FEFIE I IN A AR HEALAE L

Phone Line Error

(digital phone service checklist)

The fax modem is an analog device. Certain devices can be
connected to the printer so that digital telephone services can
be used.

* |f you are using an ISDN telephone service, connect the
printer to an analog telephone port (an R-interface port)
on an ISDN terminal adapter. For more information and to
request an R-interface port, contact your ISDN provider.

e |f you are using DSL, connect to a DSL filter or router that
will support analog use. For more information, contact
your DSL provider.

* If you are using a PBX telephone service, make sure you
are connecting to an analog connection on the PBX. If
none exists, consider installing an analog telephone line
for the fax machine. For more information on faxing when
using a PBX telephone service, see % 78 W “iEHAEAT
Bl L AL
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Phone Line Error If the telephone line is being used by another device, wait until

Make sure cable connections for the following hardware are
secure, if applicable:

* Power supply

* Telephone

* Handset

* Answering machine

Photo Size Error Photo must fit omn|There are one or more photos larger than the paper size you
page. selected.

1 Press X to clear the error message.

2 Press 4 or P> repeatedly until Paper Size appears on
the display.

3 Press V.

4 Press 4 or P repeatedly to select the paper size option
that will fit your largest photo size.

5 Press Start Color or Start Black to begin printing.

PictBridge Communications Error |Remove and then reinsert the cable into the PictBridge port

on the front of the printer. For more information, see 60

U “fdH] PictBridge e A B AHN LA HIFTEN IR A7

Please remove camera to use your |The printer can read either a PictBridge-enabled digital

memory card camera or a memory card, not both at the same time.

1 Remove both the PictBridge-enabled digital camera and
the memory card.

2 Reinsert only one of the devices mentioned above.

Remote Fax Error Resend the fax. There may have been a problem with the
quality of the telephone line connection.

(phone line problem)
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Remote Fax Error

(lower the transmission speed)

a s WON =

N O

©

11
12

From the control panel, press Fax Mode.
Press .
Press € or P> repeatedly until Fax Setup appears.

Press \/ .
Press € or P> repeatedly until Dialing and Sending
appears.
Press \/ .
Press 4 or P> repeatedly until Max Send Speed
appears.
Press \/ .
Press € or P> repeatedly until a lower speed appears.
Press \/ .
ER:
* The lower the transmission speed, the longer it will
take your fax to print.

* This solution will reduce the speed for future faxes
until you reset the transmission speed.

Resend the fax.

If the problem persists, repeat 2% 1 through 2% 11 to
send the fax at successively lower transmission speeds.

Some photos removed from card by
host.

Some of the photos on the photo proof sheet were deleted
from the memory card through the computer.

You must print a new photo proof sheet.

For more information, see 25 57 T “{# FFE7K 14T EN{RAFAE
G PRI .

There is a problem reading the
memory card.

* See i 111 U “rfif FAUHA" .
* See i 111 U “HNTF i FIFHATERTLN”
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Notices
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adding text captions 62
ADF (Automatic Document
Feeder)
loading documents 46
paper capacity 47
Advanced tab 37
album page, creating 61
aligning print cartridges 89
alignment problem 111
All-In-One Center
Maintain/Troubleshoot link 36
opening 34
Saved Images tab 35
Scanning & Copying tab 34
answering machine
receiving a fax with 73
assigning IP address 85
Automatic Document Feeder
(ADF) 21
Automatic Document Feeder
(ADF) paper guide 21
Automatic Document Feeder
(ADF) paper stop 21
Automatic Document Feeder
(ADF) tray 21

banner paper jams 110
banner paper, loading 46
blocking host fax settings 82
box contents 11
broadcast fax, sending

at a scheduled time 72
immediately 71
Browse photos button 33
buttons, control panel
Auto Answer 25

Back 24

Cancel 24

Copy Mode 23

Fax Mode 23

keypad 25

Left arrow 24

Lighter / Darker 23
Menu 23

Pause / Redial 25
Phone Book 25

Photo Card 23

Power 23

Resize 23

Right arrow 24

Scan Mode 23

Select 24

Start Black 25

Start Color 25
buttons, Imaging Studio
Browse photos 33

Copy 33

Fax 33
Maintain/Troubleshoot 34
Print album page 33
Print photos 33

Scan 33

Scan & edit text (OCR) 33
Share photos 33

Tips 33

Use memory card photos 33
using 32

Web site 33

C
Caller ID not displayed 107
Caller ID, using 74
calling card
using when faxing 71
using when setting up Speed
Dial 75
using while listening to call 73
using with On Hook dial
feature 73
using with the Fax Setup
Utility 79
can receive but not send
fax 105
can send but not receive
fax 105
cannot print from digital camera
using PictBridge 97
cannot print to network
printer 108
cannot scan to application 103
cannot scan to computer over
network 103
cannot send or receive fax 103
cards
loading 45
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memory 54
printing 52

carrier jam error 111
cartridge error 111
cartridge missing error 111
cartridges, print

aligning 89
cleaning 89
installing 87
ordering 91
preserving 91
removing 87
wiping 90

change paper or photo size
setting error 111

change paper size setting
error 111

cleaning print cartridge
nozzles 89

collating copies 50, 64
color ink low 111
computer not connected
error 111

configuring network printer 85
connecting

using RJ11 adapter 13

connecting the printer to

answering machine 17
computer modem 18
telephone 16
telephone wall jack 15

Contact Information tab 37
contents, box 11
control panel 21

Copy menu 25

Fax menu 27

installing another language 12
Photo Card menu 28

saving settings 30

Scan menu 26

using 22

copier does not respond 100
Copy

button 32
menu 25

copy troubleshooting

copier does not respond 100
partial document or photo
copies 101



poor copy quality 100
scanner unit does not
close 100
copying 63
cloning an image 64
collating copies 64
customizing settings 25
enlarging an image 65
photos 63
reducing an image 65
repeating an image 64
customizing settings
copy 25
fax 27
Fax Setup Utility 79
scan 26
customizing settings using the
computer
scan 66
custom-size paper, loading 45

D

defaults
Copy menu 25
Fax menu 27
Photo Card menu 28
resetting factory defaults 120
Scan menu 26
direct IP printing 84
distinctive ring patterns 77
documents
faxing using the computer 72
faxing using the control
panel 71
loading into the Automatic
Document Feeder 46
loading on scanner glass 48
printing 49
scanning images for editing 68
scanning text for editing 68
scanning to e-mail 67

E

editing

document text (OCR) 68
photos 39

scanned images 68
emission notices 122
enlarging an image 65
envelopes

loading 44

printing 51

error 1104 111

error messages
alignment problem 111
carrier jam 111
cartridge error 111
cartridge missing 111
change paper or photo size
setting 111
change paper size setting 111
color ink low 111
computer not connected 111
could not detect a proof
sheet 111
error 1104 111
failed to connect 111
fax error 111
fax mode unsupported 111
insert camera/memory
card 111
invalid photo/paper size
selection 111
left cartridge error 111
load paper 111
memory full 111
no images have been
selected 111
no photo files found 111
no photo/paper size selection
has been made 111
no proof sheet information 111
only one device or media card
allowed 111
paper jam 111
paper skewed 111
phone line busy 111
phone line error 111
PictBridge communications
error 111
please remove camera to use
memory card 111
problem reading memory
card 111
remote fax error 111
right cartridge error 111
some photos removed from card
by host 111

EXT port 22

e-mailing documents or

photos 67
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F

factory default settings, resetting

to 120

failed to connect error

message 111

Fast Pics 41

Fax
menu 27

fax
activity reports 75
customizing settings 79
forwarding 74
receiving automatically 73
receiving manually 74

Fax button 33

fax error 111

fax footer, setting up 81

fax header, setting up 80

fax mode unsupported error

message 111

fax settings
blocking unwanted changes 82

Fax Setup Utility
customizing settings 79
Dialing and Sending tab 80
Fax Printing / Reports tab 80
Ring and Answering tab 80
Speed Dial tab 80
using 42,79

fax troubleshooting
Caller ID not displayed 107
can receive but not send
fax 105
can send but not receive
fax 105
cannot send or receive fax 103
printer receives blank fax 106
received fax has poor print
quality 106

faxing
adding fax groups to Speed
Dial 75
adding numbers to Speed
Dial 75
blocking unwanted faxes 83
choosing a fax connection 12
customizing settings 27
entering a fax number 71
sending a broadcast fax at a
scheduled time 72



sending a broadcast fax
immediately 71
sending while behind a PBX 78
setting number of rings before
automatic answering 78
setting up dialing prefix 77
using a calling card number 71
using the computer 72
using the control panel 71
while listening to call 73
finding
information 7
MAC address 85
publications 7
Web site 7
flash drive
inserting 55
printing photos using the proof
sheet 57
forwarding a fax 74

G

glossy paper, loading 43
graphics, editing 39
greeting cards

loading 45

printing 52
Group Dial

settingup 75

using 71

using the Phone Book 76

H

heavyweight matte paper,
loading 43
How To tab 37

I
| Want To menu 38
Imaging Studio buttons
Browse photos 33

Copy 33

Fax 33
Maintain/Troubleshoot 34
Print album page 33

Print photos 33

Scan 33

Scan & edit text (OCR) 33
Share photos 33

Tips 33

Use memory card photos 33

using 32
Web site 33
Imaging Studio, using 32
improving print quality 89
incorrect language appears on
display 94
index cards
loading 45
printing 52
information, finding 7
ink levels, checking 36
ink, ordering 36
insert camera/memory card
error 111
inserting
flash drives 55
memory cards 54
PictBridge-enabled digital
camera 60
installing
network printer 85
print cartridges 87
printer software 120
software and sharing printer on
network 84
invalid photo/paper size
selection 111
IP address, assigning 85
iron-on transfers, loading 45

J

jams and misfeeds
troubleshooting
banner paper jams 110
paper jam in Automatic
Document Feeder (ADF) 109
paper jam in paper
support 109
paper jam in printer 109
paper or specialty media
misfeeds 109
printer does not feed paper,
envelopes, or specialty
media 110
junk faxes, blocking 83

L

labels, loading 44
landscape orientation,
selecting 39
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language
changing 94
last page first 51
layout, selecting 39
left cartridge error 111
LINE port 22
load paper error 111
loading
banner paper 46
custom-size paper 45
documents into the Automatic
Document Feeder 46
documents on the scanner
glass 48
envelopes 44
glossy paper 43
greeting cards 45
heavyweight matte paper 43
index cards 45
iron-on transfers 45
labels 44
paper 43
photo cards 45
photo paper 43
photos on the scanner
glass 48
postcards 45
transparencies 44

M
MAC address, finding 85
magazine articles, loading on the
scanner glass 48
Maintain/Troubleshoot
button 34
link 36
maintenance menus
Copy menu 25
Maintenance tab 37
memory card
inserting 54
printing photos using the proof
sheet 57
memory card cannot be
inserted 111
memory card slots 21
memory card troubleshooting
memory card cannot be
inserted 111
nothing happens when memory
card is inserted 111
memory full error message 111



N
network name does not appear in
list 108
network printer
configuring 85
installing 85
network scanning 69
network troubleshooting
cannot print to network
printer 108
network name does not appear
in list 108
printer to be configured does not
appear in list of printers found on
network 107
network troubleshooting tips 86
networking
using a print server 84
using the peer-to-peer
method 85
using the point-and-print
method 85
newspapers, loading on the
scanner glass 48
no images selected error 111
no photo files found error 111
no photo/paper size error 111
no proof sheet information
error 111
noise emission levels 122
nothing happens when memory
card is inserted 111
notices 121, 122, 123, 124
N-up feature 52

(0
OCR, editing document text 68
On Hook Dial feature 73
only one device or media card
allowed 111
ordering paper and other
supplies 92
orientation, changing
landscape 39
portrait 39

P

page does not print 96

paper and other supplies
ordering 92

paper exit tray 21

paper guide 21
paper jam

in Automatic Document Feeder

(ADF) 109
in paper support 109
in printer 109
paper jam error 111
paper or specialty media
misfeeds 109
Paper Setup tab
changing orientation 39
changing paper size 39
paper sizes, specifying 39
paper skewed error 111
paper support 21
paper, loading 43
partial document or photo
copies 101
partial document or photo
prints 99
partial document or photo
scans 103
parts
Automatic Document Feeder
(ADF) 21
Automatic Document Feeder
(ADF) paper guide 21
Automatic Document Feeder
(ADF) paper stop 21
Automatic Document Feeder
(ADF) tray 21
control panel 21
EXT port 22
LINE port 22
memory card slots 21
paper exit tray 21
paper guide 21
paper support 21
PictBridge port 21
power supply port 22
print cartridge carrier 22
scanner glass 21
scanner unit 22
top cover 21
USB port 22
peer-to-peer method 85
Phone Book, using 76
phone line busy error
message 111
phone line error 111
Photo Card menu 28
photo cards, loading 45
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Photo Editor, using 39
photo paper, loading 43
photos
adding text captions 62
album page 61
copying photos 63
editing 39
loading on the scanner
glass 48
printing 61
printing all 58
printing by date range 58
printing from a Web page 50
printing from digital camera
using DPOF 59
printing from Imaging
Studio 61
printing from PictBridge-enabled
digital camera 60
printing using color effects 59
printing using the proof
sheet 57
reducing red-eye 39
scrapbook page 61
smudges 100
transferring from memory card
to flash drive 56
transferring from memory device
to computer using Fast Pics 56
transferring from memory device
using control panel 56
photos removed from card by
host 111
PictBridge communications
error 111
PictBridge port 21
PictBridge-enabled camera,
printing photos from 60
please remove camera to use
memory card 111
point-and-print method 85
poor copy quality 100
poor quality at the edges of the
page 99
poor scanned image quality 102
poor text and graphic quality 98
portrait orientation, selecting 39
postcards
loading 45
printing 52
power button is not lit 95
power supply port 22



Preview Now

when using Automatic

Document Feeder 35
previewing photos

from the computer 35
Print album page button 33
print cartridge carrier 22
print cartridge nozzles,
cleaning 89
print cartridges

aligning 89

cleaning 89

installing 87

ordering 91

preserving 91

removing 87

wiping 90
print cartridges, ordering 36
Print Layout tab

changing document type 39

duplexing 39
Print photos button 33
Print Properties

| Want To menu 38

opening 38

Options menu 38

Paper Setup tab 39

Print Layout tab 39

Print Properties tabs 39

Quality/Copies tab 39

Save Settings menu 38
print quality, improving 89
print speed is slow 99
print troubleshooting

improving print quality 97

partial document or photo

prints 99

poor quality at the edges of the

page 99

poor text and graphic

quality 98

print speed is slow 99
printer does not feed paper,
envelopes, or specialty
media 110
printer receives blank fax 106
printer software

reinstalling 120

removing 120

using 32
Printer Status dialog 37

printer to be configured does not
appear in list of printers found on
network 107
printing

all photos 58

blocked fax list 83

cards 52

collated copies 50

document 49

envelopes 51

greeting cards 52

index cards 52

last page first 51

multiple pages on one

sheet 52

photos 61

photos by date range 58

photos from digital camera using

DPOF 59

photos from PictBridge-enabled

digital camera 60

photos from the computer 61

photos stored on a memory

device 60

photos using color effects 59

photos using Fast Pics 60

photos using the proof

sheet 57

postcards 52

reverse page order 51

transparencies 51

Web page 49

Web page, photos only 50
problem reading memory card
error 111
proof sheet, using 57
publications, finding 7

Q

Quality/Copies tab 39

R

received fax has poor print
quality 106

receiving a fax
automatically 73

fax forwarding 74
manually 74

using an answering
machine 73
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recycling

Lexmark products 93

WEEE statement 122
reducing an image 65
red-eye reducing 39
remote fax error 111
removing print cartridges 87
repeating an image 64
reports, fax activity 75
reverse page order 51
right cartridge error 111
ring patterns, setting 77
RJ11 adapter 13

S

safety information 2
Saved Images tab
Creative Tasks section 36
Open With section 35
Photo Prints section 35
Preview section 35
Scan
button 33
menu 26
Scan & edit text (OCR)
button 33
scan troubleshooting
cannot scan to application 103
cannot scan to computer over
network 103
partial document or photo
scans 103
poor scanned image
quality 102
scan was not successful 102
scanner does not respond 101
scanning takes too long or
freezes the computer 102
scan was not successful 102
scanner does not respond 101
scanner glass 21
cleaning 91
loading documents 48
scanner unit 22
scanner unit does not close 100
scanning
customizing settings 26
customizing settings using the
computer 66
editing images 68
editing text 68



from magazines and
newspapers 68
over a network 69
saving scanned image 66
to computer 69
to e-mail 67
using the control panel 66
Scanning & Copying tab
Copy section 34
Creative Tasks section 35
Preview Now section 35
Scan section 34
using 34
scanning takes too long or
freezes the computer 102
scrapbook page, creating 61
settings are not saved 119
settings, saving 30
setup troubleshooting
cannot print from digital camera
using PictBridge 97
incorrect language appears on
display 94
page does not print 96
power button is not lit 95
software does not install 95
Share photos button 33
shared printing
peer-to-peer method 84
point-and-print method 84
software
All-In-One Center 34
Fax Setup Utility 42
Imaging Studio 32
Photo Editor 39
Print Properties 38
removing and reinstalling 120
Solution Center 36
Toolbar 40
using 32
software does not install 95
Solution Center
Advanced tab 37
Contact Information tab 37
How To tab 37
Maintenance tab 37
opening 36
Printer Status dialog 37
Troubleshooting tab 37
using 36
Speed Dial
setting up fax groups 75

setting up individual fax
numbers 75

using 71

using the Phone Book 76

T

text captions, adding 62

Tips button 33

Toolbar
printing a Web page 49
printing only the photos from a
Web page 50
using 40

top cover 21

transferring photos from
memory card to flash drive 56
memory device to computer
using Fast Pics 56
memory device using control
panel 56

transparencies
loading 44
printing 51

Troubleshooting tab 37

troubleshooting, copy
copier does not respond 100
partial document or photo
copies 101
poor copy quality 100
scanner unit does not
close 100

troubleshooting, error messages
alignment problem 111
carrier jam 111
cartridge error 111
cartridge missing 111
change paper or photo size
setting 111
change paper size setting 111
color ink low 111
computer not connected 111
could not detect a proof
sheet 111
error 1104 111
failed to connect 111
fax error 111
fax mode unsupported 111
insert camera/memory
card 111
invalid photo/paper size
selection 111
left cartridge error 111
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load paper 111
memory full 111
no images have been
selected 111
no photo files found 111
no photo/paper size selection
has been made 111
no proof sheet information 111
only one device or media card
allowed 111
paper jam 111
paper skewed 111
phone line busy 111
phone line error 111
PictBridge communications
error 111
please remove camera to use
memory card 111
problem reading memory
card 111
remote fax error 111
right cartridge error 111
some photos removed from card
by host 111
troubleshooting, fax
Caller ID not displayed 107
can receive but not send
fax 105
can send but not receive
fax 105
cannot send or receive fax 103
printer receives blank fax 106
received fax has poor print
quality 106
troubleshooting, jams and
misfeeds
banner paper jams 110
paper jam in Automatic
Document Feeder (ADF) 109
paper jam in paper
support 109
paper jam in printer 109
paper or specialty media
misfeeds 109
printer does not feed paper,
envelopes, or specialty
media 110
troubleshooting, memory card
memory card cannot be
inserted 111
nothing happens when memory
card is inserted 111



troubleshooting, network finding 7
cannot print to network
printer 108
network name does not appear
in list 108
printer to be configured does not
appear in list of printers found on
network 107
troubleshooting, print
improving print quality 97
partial document or photo
prints 99
poor quality at the edges of the
page 99
poor text and graphic
quality 98
print speed is slow 99
troubleshooting, scan
cannot scan to application 103
cannot scan to computer over
network 103
partial document or photo
scans 103
poor scanned image
quality 102
scan was not successful 102
scanner does not respond 101
scanning takes too long or
freezes the computer 102
troubleshooting, setup
cannot print from digital camera
using PictBridge 97
incorrect language appears on
display 94
page does not print 96
power button is not lit 95
software does not install 95

U

unwanted faxes, blocking 83
USB port 22

Use memory card photos
button 33

using RJ11 adapter 13

w
Web page

printing 49

printing only the photos 50
Web site

button 33
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