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Introduction

Thank you for purchasing our RVH series DVR.

Welcome to this step by step network set up guide for our
ICatch/Rayvision DVRs, US411/RVH1004, US811/RVH1008, and
US611/RVH1016.

Following this guide you should be able to connect your
DVR to the Internet, and then you can view your DVR anytime
anywhere on any computer.

STEP-1 Activate DDNS Service.

All of our RVH series DVRs provide free Full DDNS service, allowing
you to connect your system to the Internet, even if you don’t have
Static IP address.

A. Every DVR comes with a software CD like the one shown
below.

You can also find the user manual to the DVR inside this CD quick
start guide and central management software.

On the CD there is a sticker with the username and password.

Each DVR is unique, so do not use the same username or password
you’ve already used before.

B. To start visit the following website to activate your Free DDNS

service using the provided user name and password on the CD
sticker :

http://i-dvr.net/logon.asp
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At the website, key in the user name and password indicated on
the CD sleeve, and then click “Logon”.

Control Panel Logon
User Name:
Pasawor.

Fazaword is case sensitive.

I Logon I Reset

C. After you are log in, go to the “Add New Record” section, and
enter a name of your choosing in the blank space under
“host.Domain”. The “IP” section displays your current
dynamic IP address. After you enter a name of your choosing,
click “insert” under “actions”.

Please enter any name by your choice at Column, “host.domain”
For example, “hostname”
Therefore, IE address will be “hostname.i-dvr.net”

Add New Record f

host.domain IP actions
i-dvr.net 22013510567

N

System will automatically show the current computer IP.
If the DVR IP is known, you can type it in the column.
If not, you can press “insert” button.

After you click “insert”, your complete host domain will be
displayed in the “Host Manager” section. Your complete host
domain will be the name of your choosing plus .i-dvr.net.

Host Manager

hsg: insert succeed

iost.domain IP actions
hostnarme i-dvr.net 220.135.105.67 \

“host.domain” is named by your choice. If DVR IP has any changes, there are updates

“icatchddns.idvr.net” is what the main Here at the same time. Press, “F5: Refresh”

server aenerates And then IP column will update automatically
to it’s real IP Address.
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Please note, remember to log in to this website once in a while and
click on the “update” bottom under “actions”. This will refresh your
dynamic IP address with the host to ensure your host domain is
kept updating with your dynamic IP.

STEP- 2 Set up your DVR
Now we need to set up the DVR so it will enable the DDNS service.

A. Enter DVR ->Main Menu - Network Setup - DDNS. Activate
DDNS functions and input related information on the screen.

1111672009
17:15:21

NETWORK SETUP

W ADSL M DHCP [PILAN

IP Address: 192 . 168 . 41 . 88

Subnet Mask: 255 255 255100
192 (GEI
T

HTTP Setup...
DD Setap

Mail setup:.

@I “Tancer

[MENU] OK}; [ESC][Cancel

Click on “LAN” so it’s dark red and in the panel below, enter the
following information:

For DLINK and some NETGEAR Router user:
You can change the last 3 digits to any other
numbers you want, not limited to 212. You just

IP Address: 192.168.0.212
Subnet Mask: 255.255.255.0
Gateway: 192.168.0.1
have to remember this number for future

For LINKSYS and NETGEAR Router user:/ reference.
IP Address: 192.168.1.212
Subnet Mask: 255.255.255.0
Gateway: 192.168.1.1
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B. Enter DVR ->Main Menu - Network Setup - “HTTP Setup” on
the left hand side; check the top box for “Enable HTTP Service”,
then change the “Port” to (8888) Click Ok to save.

Same thing
here, you can
change the
Port number to
any number
other than
8888, you just
have to
remember
them for future
reference.

1111672009
17:16:41

HTTP SETUP

M Enable HTTP Server No. [F]Quality

-
o
(73

I

)

-
Port o Normal
1 Normal

1 M2 Normal

M3 Normal

4

LK KK

|

({3 7]
(T3 17|

o)

¥4 Normal

M5

M6 Normal
Dual Stream: 48150 7 Normal

Auto L] Normal

[MENU] OK}; [ESC][Cancel

4

{ 3|

KINCmLI

T “Tancel

)

[ KKK

C. Enter DVR >Main Menu - Network Setup - DDNS. Activate
DDNS functions and input related information on the screen.

work

Check to Enable
DDNS without

Enabling DDNS
Service will not

Key in the information you obtained earlier on our host domain
website http://i-dvr.net/.

11/16/2009
17:17:26

DDNS SETUP )

Host Name
User Name

Password:

i —\
i
y
|

T “Tancel

[MENU] OK}; [ESC][Cancel

STEP-3 Set up your Router
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Router is the bridge between your DVR and the Internet. We have
already set up both the DVR and the Internet, now we need to
connect them with the router.

Due to the various brand and model of routers in the market, this
guide might not cover all the aspect of setting your router. If you
have any problem following the guide or need assistance, please
consult a Network specialist.

This guide is mainly going to cover DLINK, LINKSYS and NETGEAR
routers.

Before you set up your router, please make sure that your
computer and DVR are hardwired connected to the router (not
wirelessly).

A. DLINK Router
In the address bar, type in default gateway “Http://192.168.0.1”
and you will see the below image. Click “Log In” without any
password if you never change the password before.

Log n to the router:

User Mame 2 sdme |

Password :
(] togin |

In the “ADVANCED” tab on the top, click on the “VIRTUAL SERVER”
on the left, and you will be prompted with the below image.

In the name area, type in any name you want to give to your DVR,
in my example, | use “DVR”. Key in the “IP ADDRESS” we previously
set in the DVR, in my example, | use “192.168.0.212".

Enter both the “Public Port” and “Private Port” the same port we
set in the DVR before, in my example,
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| use “8888”. After you finish, check the box at the front and click
“Save Settings” on the top to exit.

Product Page: DIR-625

VIRTUAL SERVER

0

PROTECTED
SETUP

ADVANCED NETWORK

—

DMZ

JE==S

Performonce.

The Virtuzl Server aption allows you to define a single public port on your router for redirection
to an internal LAN IP Address and Private LAN port if required. This feature is useful for hosting
online services such as FTP or Web Servers,

Save Settings | Don't Save Settings |

Hardware Version: C1

Firmware Version:

server types, dick the
arrow button next to the

24--VIRTUAL SERVERS LIST

drop down menu to fill out
the corresponding field.

You can select a computer
from the list of DHCP
dients in the Computer
Name drop down menu,
or you can manually enter
the IP address of the
computer at which

woid like to open the
spedified port.

Select a schedule for when
the virtual server will be
enabled. If you do not see
the schedule you need in
the list of schedu

screen and create a new
schedule.

Por Traffic Type
Name << Public Protacol Schedule
raore DEskc |Tpp|m = = |
~
- 1P Address << Private el
192,168,000 E!.m lﬁ lm
Name << Public Protacal Schedule
FTP 'A_Wlm 1 TP x| Always ¥|
i 1P Address = private Do
192.168.0.000¢ 'alnm 1 r IW
Name << Public Protocol Schedule
v 1P Address << Private ound
192.168.000¢ sz!‘m 22 lﬁ— W"’T—'

Select a filter that
restricts the Interet hosts
that can access this virtual

it you
trust. If you do not see the
filter you need in the list
of filkers, go to the

DI-614+

TS Advanced

.Taols Status

Enhanced 2.4GHz Wireless Router

Help

Wirtual Server
Wintual Server is wsed to allow Inemel users access to LAN senices,

C Enabled O Disabled
Mame
Private IP
Protocod Type:
Prieate Poit
Public Podt
Schedule

Wirtnal Servars List

Marne Privalz 1P Protocel Scheduls
Viteal Serar FTE 0.0.00 TCP 2121 always
Witual Sener HTTR 0.000 TCP &81E0 ahways
Witeal Server HTTES 0.0.00 TCP 443043 always
T Wil Seretr DS 0.000 UDP 5353 ahivays
| Witual Server SMTP 0.0.00 TCP 25025 always
Vitus! Servet POP3 000D TCPUIMMD  sheays
) Vitua! Server Telngl 0000 TCP33 ahiays
| IPBec 0.000 UDP S00/500 always
| PPIP 0000 TCRWZNEZ  abways

B. LINKSYS Router

2 990

Apply Cancel Help
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In the address bar, type in default gateway “Http://192.168.1.1”
Click “Log In” with blank Username and “admin” for Password if
you never change the password before.

In the “Applications & Gaming” tab on the top, choose “Port Range

Forward”.

Under “Application”, enter a name for your DVR.
In my case, | use “DVR”. Enter “8888” to “8888” under “Start — End
port”. In the IP Address section, enter “212” as we set in the DVR.

Check the “Enable” box then click “Save Settings”.

LINKSYS®

A Divizion of Cisco Systems, Inc.

Applications
& Gaming Setup

Wireless

Port Range Forward |

Security

Restrictions

Firmvware Version: v7.00.7 Beta

Wireless-G Broadband Router VIRT54G

Applications
& Gaming

DMZ

Administration Status

Port Range Forward

Application

PS3A
Ps38
PS3C
[Ps3D
PS3E

PS3F

C. NETGEAR Router

Port Range
Start ‘ End ‘ Protocol | 1P Address Enable
lan o [80 | TCP =] 192.16&1_;.1&8“
| 443 o 443 | |TCP [¢] 192.1681]108 |
5223 [0 5223 | [Both [+] 1s21681[108 | [

| [3478 |10 [3478 | [UDP [=] 1s2.1631[108 |
3479 |10 [3479 | UDP =] 192.163.1_;.“.?8“
to (3658 | [UDP E 192.168.1/108 |

o [0 | [Both [z] 1e2.1681)0 @

o Both [=] 19216810 [

b ] BomE 192.1&3.1.;6' [

0 Both [+] 19216810 =

Save Settings | Cancel Changes

Port Range Forwarding:
Certain applications may reguire
to open specific ports in order
for it to function by
Examples of these applicati
include servers and certain
online games. When a request

for a certain port comes in from
the Internet, the router will route
the data to the computer you
specify. Due to security
Cconcems, you may want to limit
port forwarding to only those
ports you are using, and
uncheck the Enable checkbox
after you are finished.

More...

Cisco SYsTEMS
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In the address bar, type in default gateway “Http://192.168.1.1”
and click “Log In” with “admin” for Username and “admin” for
Password if you never change the password before, then you will
see the below screen.

Connect to 192.168.1.1

WRTI0ON
User name: [ 5] v
Password:

[JRemember my password

Scroll down to the “Advanced” heading at the lower-left corner of
the window. Click on the link labeled as “Port Forwarding”
underneath the “Advanced” heading.

Click on the “Service and Name” button. Choose the “HTTP” option
from the drop-down.

Click inside the “Server IP Address” text box and type in the IP
address that we set earlier in the DVR, in my case, | use
“192.168.1.212”. Click on the “Add” button.

Click on “Save” and then click on “Logout.” Make sure you set the
“Start Port” and “End Port” to “8888” as we set in the DVR.

NETGEAR N

configuration assistant RETEaHIn
RangeMax™ MNext Wirelass-N Gigabit Router

E-mail
Port Forwarding / Port Triggering

Router Status
Attached Devices

Please select the service type
Backup Settings @ Port Forwarding
Set Password ) Port Triggering

Router Upgrade
Service Name Server IP Address
Wireless Settings Age-of-Empire - 132 188 1 Add

Wireless
Repeating
Function

Port Forwarding /
Port Triggering [ Edit Service ] [ Dielete Service ]

# Service Name Start Port End Port Server IP Address

VAN Setup

LAN Setup - [ AddCustomService |

QoS Setup
Dynamic DNS
Static Routes

Remote
Management
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D.Belkin Router

Open a Web Browser on your computer. Please type in
Http://192.168.2.1 In the address bar of the Web Browser, Click
Login in the upper right hand corner of the page. The router does
not ship with a password, so just click submit.

Router Setup Utility Home | Help

Status

Click on Virtual Servers under Firewall in the menu on the left

WIrgIess arn
Firewall

Firewall
Virtual Servers GUI
Access Control
oz Internet Settin
DON S WAN MAC Adc
VWAN Ping Blocking Connection T

Subnet Mask

Security Log

Enter the following information

Click Enabled

Type “DVR” in description of the application, Type the “8888” for
both of the inbound port fields

Select “BOTH” for the Type, Private IP address: Enter “212”, Type
the “8888” both of the Private port fields.

Enable | Description Inbound port Private IP address Privale port
1. L] - A

TCP |»| ‘192.168.2,

&

& TCP *_" 192.168.2.

LI

= R TCP || 192.168.2.

Click the Apply Changes button.
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STEP- 4 Connecting the DVR to the Internet

Now load up your Internet Explorer and in the address bar, type in
“http://host domain:port number”, in my example, it is
“http://Rayvision.i-dvr.net:8888” and press Enter key.

You should be prompted with “User Name and “Password”. Now
you need to type in the User Name and Password to the DVR, not
the information on the CD sleeve.

The default User Name is “admin” and the Password is “123456",
and then hit the Enter key.

Then you will see the following page. Now you can either choose
the first option “Internet Explorer 6, 7, 8” or “Download DVR
Remote Desktop” for PC or MAC.

{_:’_t_inm_-wlnanmlrmm Explorer — BE =
@ e g e i It | £
[ s Bt view Favortes Tk e

« Norton - O Zearch @ @(‘uasw« -
:_,Fwtrs Bom e T v Fage s Safeby  Took+ i ®

Imternet Explorer 6, 7, &
Dovmload DVE Bemote Desktop (Windows XP, Windows Vista, Windows T)

H264 Viewer (RTSF)
Dowrdoad Record Fille Plaver (Windows XP, Windows Vista Windows T)
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Choose “Internet Explorer 6, 7, 8” if you want view the DVR in
Internet Explorer.

This is suggested if you are using a public computer. Choose
“Download DVR Remote Desktop” if you want to save a copy of
the viewing software onto your computer, recommended if you are
using your personal computer.

Enter the “DVR Address” as the Host Domain; my example is
“Rayvision.i-dvr.net”. Enter “Port” as “8888”. Enter the default
Username as “admin” and “Password” as “123456” if you haven’t
changed it in the DVR setting. Click “Ok” to connect.

Congratulation, you have successfully connected your DVR to the
Internet.

You will be able to control the DVR anywhere and anytime as if you
are in front of the actual DVR.
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STEP-5 Using Static IP Address
If you have Static IP address, please skip step one

Here is the DSL setup Quick check list without it your remote view
will not work;

1-

5-

Make sure your DSL Router/Modem is bridged, if your DSL
modem/router not bridged you have two routers back to back
and your remote view will not work.

Make sure the connection type setup in your Router is set to
PPOE if it is not & you have internet connection that mean
your DSL Modem/router is not bridged correctly and your
Network remote view will not work.

Make sure the Router port forwarding is set correctly and is
active with the same port number as the DVR ( under HTTP
setup) with the same IP address as the one you had assign to
your DVR if you are off by one number or one zero your
remote view will not work.

Make sure the DVR Network is set to LAN and the IP address
match the port forwarding IP in your Router and the Gateway
match he IP address to the Router itself.

Make sure HTTP server is enabled (under network) and the
port number matches the port number range in the port
forwarding in the router.

Skipping any of the listed steps will result in your DVR not been
viewable on line

If you still have any question regarding connecting your DVR to
the Internet and you cannot find the answer you need in this
guide, please consult a network specialist for assistance.
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