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Polycom Solution Support Services

Polycom Implementation and Maintenance services provide support for
Polycom solution components only. Additional services for supported
third-party Unified Communications (UC) environments integrated with
Polycom solutions are available from Polycom Global Services and its
certified Partners. These additional services will help customers successfully
design, deploy, optimize and manage Polycom visual communications
within their UC environments. Professional Services for Microsoft
Integration is required for Polycom Conferencing for Microsoft Outlook and
Microsoft Office Communications Server integrations. For additional
information and details please

see http:/ /www.polycom.com/services/ professional services/index.html
or contact your local Polycom representative.
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BEAT BRI A PR, —AURER R A, BRI AT R, 5
— ARl telnet HEATHLE . FH AT M2, U AU R 2 2 i iy 1
BRA LT A ] iy 2 AT B

o . COMT (HRHA I ot K0 52
o . 115200 W%

o HlEfi: 8
o AL K
o fFEIlLfE: 1

A, AR R A AR, BN Re AR B R e e
o AMUEMAAILE

e  DEL %l Backspace ¥/ 1 &

o [Hl% /AT

o Zum{lERMy “HZh” A “ ANSL”

WR O TER T AT S G E, JFREh A 2)) T g 2 f B A, SN “[al
%= /Enter” B LABEA G KL .

TR LB AIUE R, RS A TR 2. RINTEMA G RO,
i ZANCIEE: 8
)N E R E R 04 “POLYCOM”  (FERIX 3 KANE)D

NIRRT IR, RO EOR TR G oK.
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WA
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B
SO I ETG, TTLMERSRES “#7 JRHLA “2 7 S “help”, B4R

o <> RRTMHEBH
o Y RRLEBY
R

B H
TEPRRFT “#7 JaHEN “exit”, BHiayS3H At .
# exit

User logged off

AERERER

EPIRTT “#7 J5HEN “show”, BFEMATRANGEE, OFASKG R, WFiF
HE B O B IP Mk R

BAEN TR E

TEPRTE “#7 JHEN “keepalive <timeout>", &My A Fa il S I JC#E E R I
T H P I TR 1) I

#6-1 =4

2 ik
timeout BRiA K 120 #b, W& 5 — 600 F2

[oR ] BB IN IR ) 2 60 F5-

# keepalive 6A
current keepalive timeout value is 68 seconds

ERR%E

FEPRZRT # 7 B\ “reboot”, H1JT R 4t . RIUK N ie7n i B Are you sure?”,
BN Y7 MRINER, A “N” HUH.

# rehoot

Are vou szure reboot now? [Y for yes ~ H for nol
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HEHY
FERTRET “#7 JAHEN “reset password”, PKE Web %I (145 2L G 7 2
TS T (admind . RYUK BRIEREE “Are you sure?”. BEA “Y”
GREWCE, B N” BUHBE.
HEREEE
FERTRTT “#7 JABEN “reset config”, KLU N RGMCE WE M) SRAE N E :
o E

— IPWE

— RGN

— ORIRE

— GARE R, L)

— MEHE

— A
o W
— BAENIHE CREAFR. S K S 5D
—  WAES
RGN ERPIREE “Areyousure?”. BEAN “Y” 4REEE, #A “N” HUH
BH

ARORCEREE ), RO RN R BEA LR

WRTENRWE RGN WE, WS WML &E

B R EEY

FERIRAT “#7 JABEN “ cleankey ”, TR TG 5. & TH##ER Polycom
® RSS™ 4000 R4 IHITIRES -

ARG BRREE “Areyousure?”. BN Y7 4RELE, A “N” HUH
W o

telnet % &

TERERTFE “#7 JaHEN “telnet {on | off}”, W telnet 2 iFIFT TFAIZCH] . W
N “telnet on” ¥ i3 3) telnet L fE.

telnetZRiA N 5 FIRA . WA “telnet off” #rd-5%<H] T Polycom ® RSS™ 4000}
telnetZhg, WA HpeEE A DT Bk E.  telnetuy DBRIA23AAT LGS, &
FOLEHENEROL 8, mAHIES B SR G MERE—2.

EHEBH

PRI “#7 JGHEN “set telnet password”, & Uiy & 1 B S I (1) 5 Sk % 1
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A U THE L telnet 2 TEAT R 14 VA %0, AMEH]T Web UL %5
KH2

# set telnet password

enter new password:

Ping
TRV “#7 JEHEN “ping <ip> {-n<count>} {-w<time>} {-I<size>}”, &F&
P2 ERORAS .

#6-2 4]

28 it 5%y

ip H AL 1P Huhk:

-n<count> JORBARCHIE, BRIAE 10
-w<time> ZEfFI ], BRIA 1000ms
-I<size> BIEHARWHIR D, BUA 32bytes

[R5 ] 1) IP Hihk4 172.21.100.111 ) FEHUEIR K% 1L/ A 1500bytes )
Ping i, %4011y 1000ms:

# ping 172.21.180_.111 —n5 —wiBBAd -11560

Pinging 172.21.108_.111 with 1560 bytes, loop 5 times, wait 16000 ms.
1528 hytes from 172.21.100_111 - seqg=1, ttl1=127, delay=ims.

1528 hytes from 172.21.100_111 - seq=2, ttl1=127, delay=2ms.

1528 hytes from 172.21.10@_111 - seq=3, ttl1=127, delay=2ms.

1528 hytes from 172.21.100_111 - seq=4, ttl1=127, delay=2ms.

15208 bytes from 172.21.18W.111 : seg=5. tt1l=127, delay=1ims.

send 5 packets. receive 5 packets. lost BC(H.Bx> packets.
time is 5805ms. bandwidth is 12_.1kbps

RSy
TEHURAE “#7 R AL F

“set {lan1 | lan2} ip {dhcp | static <ip> netmask <mask> gw <gateway>}"
BCH LANT 8¢ LAN2 4111 IP ik

“set {lan1 | 1an2} speed {auto | 1000 | 100 full | 100 half | 10 full | 10
half}” B i P 1) P 4 B 1

#6-3 WK EZH - LAN [T IP Hifif

28 Eiip)
dhcp i3t DHCP Ak 55 A sk Ot bk 2
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ZH ik

JeEHA IP b fE R -
Ip: W IP ik

mask: P (1) HED
gateway: [ [ ®4 S b il

static

F6-4 WEREZH — LAN [TEZEF

28 i34}

auto SRNEWIE

1000 1000Mbps

100 full 100Mbps 4= XL
100 half 100Mbps =X T
10 full 10Mbps £ T
10 half 10Mbps -3 T

[R50 1Y E LANT R IP #hdik ol 172.21.103.29, M K 255.255.255.0,

W Se kR 172.21.103.254::

# set lanl dip static 172.21.183.29 netmask 255_255.255.08 gw 172_21.1@83_254

Reboot iz require in order for the change to take effect.

# N for nol¥

restart system ...

[=4612) '8 LAN 1 20048 100M 2250 T

## set lanl speed 188 half

Reboot is require in order for the change to take effect.

# N for nol¥

restart system ...

Reboot now? [¥ for yes

Reboot now? [Y¥Y for yes

Y
2# ) ERLANCISEARFHESUPIIS B BT B B
Y
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Mo
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RE ZnEXREHE S
% [A] REFRERFAMEK ICES-003 frH.
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BB FCC ML 15 FOUE. BIERMTHANFHRE: AREAM™E
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ER: R FCC M 15 3K, ZRALNKEARFS A REFREAMRH. X
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SRR — IR B MR IS, R T HERERE A, B
HEEREEE (R BB,
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B
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L
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Lithiumbatteri - Eksplosionsfare ved fejlagtig handtering.

Udskiftning ma kun ske med batteri af samme fabrikat og type.

Levér det brugte batteri tilbage tilleverandgren.
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