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1 Safety Instruction

Warning

1. Do not attempt to service the product yourself. Any servicing of this product should be referred
to qualified service personal.

2. To avoid electric shock, do not put your finger, pin, wire, or any other metal objects into vents
and gaps.

3. To avoid accidental fire or electric shock, do not twist power cord or place it under heavy objects.

4. The product should be connected to a power supply of the type described in the operating
instructions or as marked on the product.

5. To avoid hazard to children, dispose of the product’s plastic packaging carefully.

6. Please read all the instructions before using this product.
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Preface

MOSA 4491 provides many Virtual Ports that can do Forward function for customer. This products
need to work with other MOSA IP-PBX/Gateway for Forward function.

2.1 Features

100 sets of Virtual Ports
Unlike other MOSA IP-PBX that has fixed ports (2 ~ 4 ~ 8 ~ 16 Ports), MOSA 4491 has 100 sets
of virtual ports

By using Redirect Map function and working with MOSA IP-PBX, system can expand
more extension ports and also penetrate traditional PBX

By using Redirect Map, extension Prefix can be assigned by this machine and extension suffix
is assigned by MOSA IP-PBX. It can expand more extension ports and also penetrate
traditional PBX

Call Forward Function

It has Call Forward function that redirect virtual port to other MOSA IP-PBX or to
PSTN/Mobile phone.

Built-in Auto Attendant
MOSA 4491 had built-in auto attendant. It provides auto attendant for each incoming call and
greeting can be recorded by extension phone set

Easy to Use and Configure

The same as other series of MOSA IP-PBX, it is easy to configure. Connect cable, input phone
number and IP address via system console, then it is able to communicate with other MOSA
IP-PBX around the world.

Allow to Use Private IP

MOSA 4600 can be connected to any MOSA products at any location around the world just
through the private IP address behind NAT.

Users Can Configure Call Forward Number by Themselves

Each user can dial IP call to this system and configure Call Forward destination (number) and
Offnet Forward destination (number)

Network Management
1. Complete Management Capabilities: Phone set, Console, Telnet and WEB

The machine provides the management tool via telephone set (by VODTEL's gateway),
system console, Telnet and Web Browser. Users can configure or modify the setting
through any telephone set, system console, or Telnet. System manager can browse
information through PC to manage the system no matter where he is.

2. Web and FTP Software Update

By Web browser and the FTP server that is embedded into this machine. The machine
provides file upload/download and firmware update.

5
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3 Package Contents

MOSA 4491 package Includes:

The MOSA 4491 Server
Power Core and adapter
RJ-45 network cable
Rubber foot

Console cable (optional)
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4 General Descriptions

4.1 Panel
41.1 Front Panel

AM® cru® @

PWRO oo ® RV @

4.1.2 Rear Panel

4.2 LED indicator
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LED Label Description
Front Link/ACT (Green) |ON Network Linked Up
FLASH Sending/Receiving data packets
100Mbps (Yellow) |ON Transmission Rate is 100 Mbps
OFF Transmission Rate is 10 Mbps
Rear PWR ON Power supply normal
ALRAM ON H/W error is detected when diagnostic test is
running.
CPU/ACT ON CPU in normal operation
FLASH CPU is Running
ON Able to access to TIME SERVER
TIME SRVR FLASH Trying to access to TIME SERVER
OFF NOT able to access to TIME SERVER
NETMOSA ON Registered to NETMOSA
OFF Not registered to NETMOSA
FLASH Both NETMOSA and NETMOSA are configured,
but only one server is registered.
R-MAP ON Redirect.map is uploaded
OFF No Redirect.map is uploaded
4.3 Connector
Connector  |Label Description
Network 1 RJ-45 connector, cascaded from other Switch/Hub is
suggested.
2,3,4,5 RJ-45 connector, connect to LAN or cascaded to next
Switch/Hub is suggested.
RJ-45 CONSOLE Connect to system console. Connect to 9 pin serial port
(RS-232) of PC via Console cable.
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5 Application Structure

MOSA 4491 and MOSA IP-PBX work together can achieve many functions. Here is the
illustration.
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Analog Ext. SIP Ext. Analog Ext. SIP Ext.

One step or 2 steps dialing incoming call from trunk (PSTN, ITSP (Internet Telephony Service
Provider)) or line (Analog Ext., SIP Ext.) of MOSA IP-PBX to MOSA 4491 can be redirected to
line (Analog Ext., SIP Ext.) of remote MOSA IP-PBX directly or remote trunk (PSTN, ITSP
(Internet Telephony Service Provider)) of remote MOSA IP-PBX directly.

By using the Redirect map function of MOSA 4491, one-step dialing can penetrate traditional PBX
and it also expands usable extension number and no longer limited to the extension table of single
MOSA 4600 Plus
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6 Basic Configuration

To configure the function of this machine, configure basic settings for PC to connect this machine
is required for configuration.

6.1 Connection of Network Cable

This machine provides 5 RJ-45 Ethernet switch port. It detects straight through and crossover
network cable automatically. Any ports can be connected to network. The connection figure below
is for your reference.

PC

Internet/LAN

\ Optional

IP Sharing Device

CONSOLE
0600

Please do confirm
® The Link/Act LED of PC network card is ON or blinking.

® 100Mbps (yellow) LED is ON and Link/ACT (green) LED is ON or blinking at network
port.
Otherwise, change port or LAN cable and retry it again

Note: To connect PC is for the configuration of this product. When configuration is done, no
PC is required to make or accept calls and all PCs can be shut down.

6.2 Open Server Port to penetrate NAT

In additional to connect this machine to Internet directly, MOSA 4491 may connect to IP Sharing
device and define the private IP Address to communicate with the other MOSA IP-PBX.

In the table followed, the port number used in MOSA 4491 is listed. Open the ports with port
number listed in the table to the firewall.

11
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Packet type Signaling Port Number
Call Control UDP 2000
RTP \oice Packet UDP 4000 — 4199
FTP TCP 21
Web TCP 80
Telnet TCP 23

Description:

Normally every type of server uses the specific service port number, e.g. WEB server uses the port
of TCP 80, and FTP server uses the port of TCP 21. The configuration is to set mapping from the
specific port number to the internal private IP Address.

Therefore IP Sharing will transfer the packet, which is delivered to the specific port number, to the
corresponding private IP Address. For example, if the private IP Address 192.168.0.2 is used in the
LAN network, it should be mapping to a corresponding port number (TCP port 80 of IP Sharing
device€<—>, 192.168.0.2 mapping port 80). Hence, any packets to TCP port 80 will be transferred
to TCP port 80 of IP Address "192.168.0.2". In this machine, UDP port 2000 is used for Packet of
Control, there should be a mapping port on the IP Sharing. (UDP port 2000 of IP sharing device
<->IP of this machine, UDP port 2000).

Therefore, open Server Port at IP sharing device can let devices inside and outside of firewall can
communicate.

6.3 Connection of Console Cable

There is Console port on this box that can connect to PC for initial settings. You can use Web
Browser to connect default IP: 192.168.0.2, so console connection is not necessary required.

Console
PC Cable

—
CONSOLE
D600 BN1

6.4 Configuration of My Phone Number

My Phone Number means the phone number of this machine. Please configure the number the
same as the main PSTN phone number (full number) of your company.

Assume the phone numbers you want to input are

Country Code : 886 (Taiwan)

12
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Area Code : 2 (Taipei)
Phone Number : 2026518

Attention: No matter whether you will make long distance or international call or not, Input the 3
items above is required

Start IE browser and input http://192.168.0.2 (Default IP address of this machine: 192.168.0.2,
Subnet Mask: 255.255.255.0. Please configure the Subnet of your PC to connect this machine)

User Name: WEB, and password is not required

7Y aboutblank - Microsnft Internet Explorer =10 =l

BED BHE BAD HORFW IAD H9E E

EF - - Q[E 4| Qe mansE Oe 3 D-S=EHLY

HEHED) &) hp:192.168.0.2/ ~| @iE - gEgEm O
=4

WA BT 2] x|

? SHHLNEAHER SRR -
ﬁ* s

i 192.168.0.2

#E SIF-Tronk

ERMEEHW  [WEB

TEE) [

[~ e EEETIEEEE

‘e | gE |
|-

|&) EAERIEE#E hip:/1192.168.0.2/... [ ] L [ R y

Web Path : 1.System Config.\1.1.Basic Information

Click when it is done.

My Phone Number

Country Code: 1886 |
Area Code: 2 |
Phone Number: 12026518 |

Restart is required
At left-bottom coner of Web page

13
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<7} Restart - Microsoft Internet B -0l x|

192.168.0.2
IP Search IWarm Restart -
F'huma5 IMumher Search Annly
10w Route " —

-Restart-

w L

Select Warm Restart (&1 | | | @ s

6.5 Verification and Check of Management Web

When you had entered WEB management interface, check or tune settings if required. If settings
are modified, Warm Restart at last section can be done here only.

6.5.1 Basic Information

Web Path : 1.System Config.\1.1.Basic Information

14
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Region ID:
Software Version:
BootRom Version:
Hardware Version:
Up-Time:

MAC Address:
Location Name:

Time Source:
Date:

Time:

Time Zone:
DayLight Saving:

Call Control:
RTFP Base:

IP Call:

Country Code:
Area Code:
Phone Number:

VODNET ID:
MNetmosa 1D:

User Name:

Passwaord:
Confirm Password:

6.5.2 IP Settings

[ Apply ][ Cancel ]
Information
0 (Taiwan) There is no difference
2010 if itis (is not) Taiwan
1.00
1.00

2 day 4 hr 24 min 24 sec
00-03-62-80-7B-3C
| |

I \ To identify this box
|Aut|:| Sync V| " easily, input ID
2008/05/23 name here
16:08:50

Beijing, Hong Kong, Singapare, Taipei V|
UDP Port Configuration N ICL:InIS enﬁta%%rrcﬁ?é’k
12000 | Apply
14000 |
DISA
| Enable V|

My Phone Number

386 |
2 [~ As the example,
Change to
12026518 | 36
My ID 21
46286434
28-6-202:6518 | _ Get ey

Web Management Password
\WEB |

The default IP of this machine is 192.168.0.2. If user doesn't want to change the IP address of this
machine, then IP sharing device has to use subnet 192.168.0.X. If IP sharing device does not assign
LAN as subnet 192.168.0.X, but subnet 10.13.6.X, then this machine has to change and use subnet
10.13.6.X, such as IP: 10.13.6.2, subnet Mask: 255.255.255.0

Web Path : 6.IP Settings

15
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(Meed Warm-Restart) [ Apply ][ Cancel ]
IP Settings
IP State: | Manual v - :

) ) Fixed IP, type is
Public IP Address Manual
IP/Port: 59.120.228.107/ 2000
Current Settings
IP Address: 59.120.228 107
Subnet Mask: 255.255.255.192
Default Gateway: 09.120.228.65
Change To Change to
IP Address: 110.13.6.2 | 10.13.6.2
Subnet Mask: 255 255 255 0 ||| 255.255.255.0
10.13.6.1
Default Gateway: 110.13 6.1 ))
DNS Server
Primary Address: 168.95.1.1 |
Secondary Address: 10.0.0.0 |

6.5.3 Restart

To insure that all setting take effect, restart this machine when all configuration is done. To restart
this machine, click —Restart- at left bottom of Web page to do restart.

2§ Restart - Microsoft Internet B =10l x|

) —
192.168.0.2
IP Search |Warm Festart j
F'huma5 IMumher Search Annly
10w Route

-Restart-

| KO

Select Warm Restart el | [ e memms

Wait for a moment after the system restarts.

If the Router is also need to restart, also restart it. Restart router first than MOSA 4600 Plus is
suggested.
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7 Function Configuration

7.1 Configure Authentication of Member

MOSA 4491 has 100 virtual channels for each member. Users have their own accounts and
passwords number for authentication for incoming call. They can change the call forward
destination number any time and also avoid being changed by others. Each user needs to input
channel number and password to configure it.

Here is the method to configure Member

Specify the Channel that user use and input the User ID (default: 0) and password that user will dial
for authentication. Input password again for verification.

Web Path : 2.System Advanced\2.1.Member

Channel T=er ID Pas=sword Conf irmPassvord
Add: 2 b |2234 | |lullul | |----
Delete: Select v/ | |

7.2 Configure Forward Number

When authentication is done for incoming call, user can change call forward destination number
any time.

Incoming call to MOSA 4491 can be forward to the destination below :
B To Analog FXS port of remote MOSA 4600 Plus
B To SIP extension of remote MOSA 4600 Plus

B To local PSTN call (Offnet Forward) via remote MOSA IP-PBX or ITSP (Internet
Telephony Service Provider)

Each user can make call to 4491 and the system greeting help you to configure the Forward To
destination.

17
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1)
)
©)

(4)
(%)
(6)
(")
(8)
(9)

Make VoIP call to MOSA 4491 from other MOSA IP-PBX and you hear the system
greeting.

Input access code #1* of instruction greeting. For access code, please refer to 9.8 Web
Path: 2.System Advanced\2.4.Behavior Setting.

By the instruction of greeting, input User ID. For the configuration of User ID, please
refer to last section 7.1 Configure Authentication of Member. Press # when it is done.

Input Password of User ID

Select service item. Press "1" to enter Forward configuration item.
Press "0" to enter Forward Number configuration

Input Forward Number and # to finish

The system plays the number you had dialed. Press "0" to confirm
You hear the successful configuration greeting

Call forward number of destination also can be configured at Web page

Configure call forward number at Web page

Web Path : 1.System Config.\1.2.Channel

Ch

roni,
o0z,
10,
1ond

L I s o

Apply Cancel
User D Sfx Adm Ctrl Foreard To Offnet To
, 01, EN , I3, Lo
, 02, EN . DI, 22263129, 1.
. 03, EN . DIX, I
. 04, EN . DIs, 1.

7.3 Make Call to Ext. of MOSA 4491 from MOSA IP-PBX

Other MOSA IP-PBX serial products, such as MOSA 4600 Plus, user can make call to this machine
or its extension line.

The Phone Number and VODNET ID of MOSA 4491 is shown below

Phone Number can be the same or different from VODNET ID

Web Path : 1.System Config.\1.1.Basic Information

Country Code: 1886 |

Area Code: 2 |

Phone Number: 82268588 |

VODNET ID: 28-61202 - 6518|  Get | (oK)
Netmosa ID:

18
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Example 1: User of MOSA 4600 Plus at Kaohsiung makes call to FONEMOSA 4491 at Taipei

B Assume the phone number of Taipei MOSA 4491 is 886 2 82268888 and VODNET ID
is 2026518

Dialing Method: User at Kaohsiung picks up phone and hear dial tone, and then dial **02
8226 8888# or **2026518#, later, you hears the system greeting of MOSA 4491

Example 2: User of MOSA 4604 Plus at Beijing make call to channel 22 of MOSA 4491

B Channel 22 of MOSA 4491 is configured to Forward To another MOSA 4600 Plus
with VODNET ID: 2006628

B Assume the phone number of Taipei MOSA 4491 is 8226-8888

Dialing Method: User at Beijing picks up phone and hear dial tone, and then dial **00 886 2 8226
8888 22#. This call is forward to MOSA 4600 Plus 2006628

7.4 Make Call to MOSA 4491 then Offnet to PSTN or Mobile Phone
7.4.1 Configure MOSA 4491

In addition to Forward Number at previous section, extra Offnet Number is required. Incoming call
is forward to the machine with Forward Number and the machine make outgoing trunk call to
Offnet Number

User can configure this function via phone set.

(1) Make VoIP call to MOSA 4491 from other MOSA IP-PBX and you hear the system
greeting.

(2) Input access code #1* of instruction greeting. For access code, please refer to 9.8 Web
Path: 2.System Advanced\2.4.Behavior Setting.

(3) By the instruction of greeting, input User ID. For the configuration of User ID, please
refer to section n 7.1 Configure Authentication of Member. Press # when it is done.

(4) Input Password of User ID

(5) Press "2" according to instruction greeting to enter Offnet Number.
(6) Input Offnet Number and # to finish

(7) The system plays the number you had dialed. Press "0" to confirm
(8) You hear the successful configuration greeting

(9) Hand off the phone

Offnet To number of destination also can be configured at Web page

Configure Offnet To number at Web page

19



VODTEL

The partner delivers com

User Manual

Web Path : 1.System Config.\1.2.Channel

[ Apply [ Cancel ]
Ch User D 5fx Adm Cirl Forward To Offnet To
foat, o .01, EN . DIR, . 1 »
{00z, 0 . 02, EN . EN, BR2164451111, 1360567333
{oaz, o . 03, EN . DIR, . T
food, 0 , 04, EM , DIE, . 1.

7.4.2  Configure Remote MOSA IP-PBX

Due to charge of Offnet Forward trunk call should be paid by the owner of remote MOSA IP-PBX
or ITSP, so open permission of remote machine for the MOSA 4491 is required.

Configuration on remote MOSA IP-PBX/Gateway:
Add a set of number at Permitted Phone Number for Offnet Forward field and this phone

number has to be the same as the Offnet Number of MOSA 4491
Configuration is shown below: (Example: configuration at remote MOSA 4600 Plus)

Phone Number: For Outbound Forward Number (1.System Config.\1.7.Offnet Forward), full
number is not required. System can compare the first N digits. For example, input
0982, then all numbers with prefix 0982 is able to do outbound call.

Trunk : Select trunk interface
B Disable: Trunk call is not allowed
B FXO: Trunk call from FXO is allowed
® |P: Call from SIP Trunk is allowed

Web Path: 1.System Config.\1.7.0ffnet Forward

Phonse Number Trunl
Add/Modify: 01360567585 || Fxo v
Delete: | |
Search List: | || Search |

For example, this MOSA 4491 is located at Taipei and incoming call will be forward to Shanghai
21-6445-1111 and it will be offnet to PSTN 1360567888 at Beijing.

Channel 2 of This MOSA (8621-6445-1111,
Parameter MOSA 4491 (Taipei) Shanghai) that offnet to
PSTN
Control Enable -
Forward to : 862164451111 -
Offnet to : 01360567888 -
Permitted Phone Number for Offnet i 01360567888
forward

20
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7.4.3  Dialing Example

A MOSA 4600 Plus user make call to the channel 2 of MOSA 4491 at Taipei, then the call is routed
to Beijing PSTN phone number 1360567888 via MOSA (862164451111) at Shanghai finally.
B Assume that MOSA 4491 at Taipei is 8226-8888
B The Channel 2 of MOSA 4491 is configured Forward To MOSA at Shanghai, and
then Offnet To Beijing PSTN number 1360567888.
B MOSA at Shanghai had configured permission to PSTN number 1360567888 at
Beijing

Dialing method: Kaohsiung user hook off and hear dial tone, then dial **02 82268888 02#,
the call is route to 1360567888 at Beijing finally.

7.5 Make call to MOSA 4491 then route to other MOSA IP-PBX

When DISA of MOSA 4491 is activated, number can be dialed is not limited to 100 virtual
channels for user that make call to MOSA 4491, it also includes 1000 sets of extension at extension
table. User can make call to other MOSA IP-PBX if Extension Table and Phone Book in MOSA
4491 is pre-configured.

7.5.1 Configuration of Extension Number

Other MOSA IP-PBX product can be configured as a Prefix/Ext. number in Extension Table of
MOSA 4491. User that make call to this machine can dial to other device again by this
Prefix/Extension table.

For example: There is other MOSA IP-PBX with phone number 886218408198. The administrator
hope MOSA 4491 user can dial 8000 to reach that MOSA IP-PBX. Please input the information
below and then click Apply.

Input VODNET ID directly to Phone Number field is also OK, such as 286 200 4341.
Web Path: 1.System Config.\1.3.Extension Number

Prefiz-Ext. Ho. Fhone Humber Twpe
Add/Modify: 3000 1886213408198 | iPBX v

Note: Here is the Restrictions of Prefix/Extension table

The length of Prefix/Ext. code is 1-5 characters. In principle, you can’t define a new prefix number
starting with the number that has been defined previously. For example, “33” is defined as a prefix
number, then any numbers starting with “33”, like “330”, “3312”, can not be defined as a prefix
number. However, “31”, “32”, or “34” are OK. Another example, “555” is defined previously, then
“5551” or “55522” can not be defined as a prefix/ext. number, but “551” or “552” or “553” ...etc.
is OK.
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7.5.2  Configuration of Phone Book

At last section, we add MOSA IP-PBX to the extension table of MOSA 4491, then we should add
information of that MOSA IP-PBX into MOSA 4491's Phone Book. By this way, incoming call can
be redirected to correct destination.

€ If the IP address of remote MOSA IP-PBX is fix public IP, then we can add the phone number
and IP address to static Phone Book.

Web Path: 4.Phone Book

Fhone Humber TP Address Control Port
Add/Modify: 886218408198 2182116721 ||2000 |

These information can be found on the System Info of management page at other MOSA IP-PBX
(for the example of MOSA 4600 Plus)

ﬂ" System Information - Windows Internet Explorer g@g|
& | hitp:#218 211 67 5588054 ymaformsysInto asp v
~
System Information
Regional ID: 0 (Taiwan)
MAC: 00-03-62-80-4C-86
Location Name:
Software Version: 2021
Phone Number: 866218408198
VODNET 1D 28 -6 -200 4341
Card Type: 4 PORT_FSO
Analog Channel: Line=: 2 / Trunk: 2
SIP Channel: Line=t: 72/ Trunk: 24
Puhlic 1P Addrece: 218211 /7 21/2000
IP Address: 218.211.67.21/2000 | 5062
Subnet Mask: 255.255.255.0
Default Gateway: 218.211.67 254
Date: 2008/05/30
Time: 18:53:25
Parking Security Key: 0
Voice Mail: Ready
v
SER [ € Fsms H100% -

€ If numbers configured at MOSA 4491's Prefix/Ext. table are VODNET ID, then configuration
for phone book in section is not required. However, the MOSA IP-PBX of that VODNET ID
should connect to Internet. If it is located under VPN, then configuration of phone book still
required.

€ If numbers configured at MOSA 4491's Prefix/Ext. table are VODNET ID, however, the
MOSA IP-PBX (or the router that MOSA IP-PBX connect to) does not use fix public IP, use
this phone book to do learning is required.

Input VODNET ID (such as 2862004388), IP: 0.0.0.0, Port: 0
Web Path: 4.Phone Book

Fhone Humber IF Addre== Control Port
Add/Modify: 2862004388 |0.0.0.0 o
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8 Other Configuration

8.1 Configuration of Operator

MOSA 4491 series provides the operator mode below:

»  Built-in DISA: Auto Attendant that has greeting and answer incoming call

»  Local Operator: Operator is located at some IP-PBX that the virtual channel connect to

>  Network Operator: Operator is located at some IP-PBX that is defined at extension table of
this machine

8.1.1 Built-in DISA

The parameter below decide the behavior of DISA

Answer and deal with incoming IP Call
Enable : Activated and process / Disable : No action

Attention: If this function is Disabled, all management function of virtual channel is invalid,
including management system for administrator and IVR.

Web Path: 1.System Config.\ 1.1.Basic Information

IP Call: Enable w

€ Process of Incoming Call
For incoming number from user, MOSA 4491 take action according to the table below:

Dialed number from user Action
Extension No. Forward to the extension of MOSA IP-PBX
Operator Code Forward to the MOSA IP-PBX that is defined for

virtual operator channel.

Function Code #1* or *0 to enter voice management system

None of above Send greeting "The number you dial is invalid". If this

case happens 3 times, system disconnects the call.

For incoming IP call, MOSA 4491 process it according to the workflow below.
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IP Call
Disabled
DISAIP Call?™
Enabled
Greeting
None Op Operator
e Op code? ade
v
Assign Network Prefix
Operator To Operator
Blank
Forward No
Configured?,

Yes \4
it ti Forward to
greeting ]
rule Forward to Busy Tone IP-PBX of

IP-PRX operator

8.1.2 Local Operator

When DISA for IP call is Enabled for incoming IP call, MOSA 4491 redirect call to operator if user

dial Operator Code.

€ Configuration of Operator Code
Web Path: 2.System Advanced\2.4.Behavior Setting

Operator Code: 0

Assign Operator to (Channel): MIA

€ Specify a channel as operator

Web Path: 2.System Advanced\2.4.Behavior Setting
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Operator Code: 0 v
Assign Operator to (Channel): 1 v

8.1.3  Network Operator

Operator can be assigned to another device through IP network. When incoming call user dial
operator code, system search local operator first. If local operator (Assign Operator to (Channel)) is
set to N/A, system will assume that Operator is defined on another device. From the Network
Operator Extension Number configuration, system will find the Operator for this call. (Of course,
the Network Operator Extension Number has to be configured in Prefix/Ext. table in advance.)

In the following example, the Operator is configured on equipment with Prefix code 81, which is a
MOSA 4600 Plus with phone No. 886-2-8226-8881, as a Network Operator.

Steps of configuration:

1) Web Path: this machine: 2.System Advanced\2.4.Behavior Setting
Set Assign Operator to (Channel) as "N/A"

Operator Code: Mone v
Assign Operator to (Channel): MN/A v

2) Add Prefix/Ext. number of network operator to the Prefix/Ext. table of MOSA 4491. For
example, the phone number of network operator is 886282268881 and we use 81 as its
Prefix/Ext. number.

Web Path: 1.System Config.\1.3.Extension Number
Frefiz<Ext. Ho. Fhone Humber Twpe

Add/Modify: 81 886282265551 || Phone v

3) Configure Network Operator of this machine as the Prefix/Ext. of network operator.
Web Path: 1.System Config.\1.3.Extension Number

Extension Number: 81 |

8.2 Greeting of DISA
About Greeting
Any extension of MOSA IP-PBX can dial into this machine and record the message of greetings.

Totally you may have 4 sections of greetings and max 30 seconds for each section. You can save
the greetings to PC file and then upload the file to other machine via FTP.
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You can also use the greeting file from MOSA 4600 Plus. Rename these file name as below and
upload it to this machine.

For example:
. Type of . .
File Name . Description of Greetings Example of Messages
Greetings
grt_1 Greeting (1) |The Greetings for office hour  |Good day, this is XX XXX, please dial
extension number or O for Operator

grt 3 Greeting (3) |The message when the number is|The number you dialed can not be
wrong or can not be recognized |recognized, please dial again

grt_4 Greeting (4) |The message for waiting, the call | Thank you, please wait a moment
is transferring

grt_7 Greeting (7) |The message that extensionis  |There is problem or no answer for this
unable to answer the call. (May |extension, please dial other extension
be network problem or line number or 9 for operator
problem)

Attention: If greeting is recorded by phone set, it takes effect immediately without doing restart. If
it is uploaded by FTP, it takes effect after Warm Restart.

8.2.1 Method to Record Greeting

User that has Access Code and Password of Administrator is able to record greeting. The
information of Administrator can be configured below.

Web Path: 2.System Advanced 2.4.Behavior Setting

Access Code : |
Password: v :
Confirm Password: | |

(1) Entering the Management Mode

Hook off the phone set, make call to this machine, dial Access Code + Password (default
*0 0000) to enter the management mode, = hear the tone of “DuDu.....”

(2) Recording the 1% section

Dial 991 > * > starttorecord > # (end the record)
(3) Storing the 1 section

Dial 9# - hear the tone of “DuDu...”> #
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(4) Recording the 2" section
Dial 99 2 > * - start to record 2>

(5) Storing the 2" section

Dial 9# - hear the tone of “DuDu...

(6) Recording the 3" section
Dial 99 3 - * - start to record >
(7) Storing the 3" section

Dial 9# - hear the tone of “DuDu...

(8) Recording the 4™ section
Dial 994 - * - start to record >
(9) 9 Storing the 4™ section

Dial 9# - hear the tone of “DuDu...

(10) Recording the 5" section
Dial 995 - * - start to record >

(11) Storing the 5™ section

Dial 9# - hear the tone of “DuDu...

(12) Recording the 6™ section
Dial 99 6 - * - start to record >
(13) Storing the 6™ section

Dial 9# - hear the tone of “DuDu...

(14) Recording the 7" section
Dial 997 - * - start to record >
(15) Storing the 7™ section

Dial 9# - hear the tone of “DuDu...

# (end the record)

D #

# (end the record)

> #

# (end the record)

"> #

# (end the record)

D #

# (end the record)

> #

# (end the record)

"D #

Attention: Don’t forget to dial additional “#” to end the last record, then start the next section.

8.2.2  Method to Listen Greeting

(1) Hook off the phone set, make call to this machine, dial Access Code + Password (default *0

0000) to enter the management mode, = hear the tone of “DuDu.....”

(2) Listening the 1* message : Dial 961 - If you like to stop, just dial #
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3) Listening the 2" message : Dial 962 - If you like to stop, just dial #
4
5
6
7

8

Listening the 3" message : Dial 963 > If you like to stop, just dial #

Listening the 5™ message : Dial 965 = If you like to stop, just dial #

(
(
(
(
(7) Listening the 6™ message : Dial 966> If you like to stop, just dial #
(

)
)
) Listening the 4" message : Dial 964 - If you like to stop, just dial #
)
)
)

Listening the 7" message : Dial 967 = If you like to stop, just dial #

8.3 Instruction Greeting for User

When user make call to this machine, input access code of instruction greeting and then input user
account and password according to the instruction. Operate it according to instruction greeting and
users are able to configure Forward Number and Offnet Number. Record instruction greeting is
required for this system. Max 99 sections and 30 minutes totally are available for this machine.
Upload Instruction Greeting by FTP client software to this machine is also OK. Please refer to 12
Dialing Flow Chart

Example
Greeting Example of instruction greeting
01 Please input user account, end with <#> sign
02 Please input password
03 The user account you dial is not correct. Please input again.
04 To configure Forward Number, please press <1>

To configure Offnet Number, please press <2>
To listen current number, please press <3>

To change password, please press <4>

To end the process, please press <5>

05 The password you dial is not correct. Please input again.

06 The number you dial is not correct. please try again later with new number
07 You had entered...

08 Configuration
09 Please try again
10 To configure Forward Number, please press <0>

To configure Prefix Number, please press <1>
Or press <2> to return previous level

11 Please input Offnet Number, end with <#>

12 The Forward Number you had configured is

13 Thank you, good-bye.
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Greeting Example of instruction greeting
14 Please input Forward Number, end with <#>
15

Please input Prefix Number, end with <#>

16 Press <0> if it is correct
Press <1> if it is not correct

17 Number is not correct, please dial <#> and input again

18 No number is configured currently

23 Cancel

24 Please input new password, end with <#>

25 Change successfully

26 Password exceeds 6 digits. Please dial <#> and input again
27 Configuration is failed

28 Configuration is successful

29 To listen Forward Number, please dial <0>

To listen Offnet Number, please dial <1>
To return to previous level, please dial <2>

30 The Offnet Number you had configured is

31 This Account is suspend now, please contact system administrator

8.3.1 Method to Record Instruction Greeting

User that has Access Code and Password of Administrator is able to record greeting. The
information of Administrator can be configured below.

Web Path: 2.System Advanced 2.4.Behavior Setting

Access Code : 0 |
Password: sese |
Confirm Password: | |

(1) Hook off the phone set, make call to this machine, dial Access Code + Password (Default *0
0000) to enter the management mode, = hear the tone of “DuDu.....”

(2) Recording the 1st section
Dial 7701 -> * - startto record > # (end the record)

(3) Storing the 1% section
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Dial 9# - hear the tone of “DuDu...” > #
(4) Recording the 2nd section

Dial 7702 > * - start to record > # (end the record)
(5) Storing the 2nd section

Dial 9# - hear the tone of “DuDu...”> #
(6) Recording the 3rd section

Dial 7703 > * > startto record > # (end the record)
(7) Storing the 3rd section

Dial 9# - hear the tone of “DuDu...”> #
(8) Andsoon...

Attention: Don’t forget to dial additional “#” to end the last record, then start the next section.

8.3.2  Method to Listen Instruction Greeting

(1) Hook off the phone set, make call to this machine, dial Access Code + Password (default *0
0000) to enter the management mode, - hear the tone of “DuDu.....”

(2) Listening the 1st message : Dial 77 01 = 0 (listen recording) = # (end) = Press # to listen
next section

(3) Listening the 2nd message : Dial 77 02 - 0 (listen recording) > # (end) = Press # to listen
next section

(4) Listening the 3rd message : Dial 77 03 = 0 (listen recording) - # (end) = Press # to listen
next section

(5) Andsoon...

8.4 Application of Forward Map

When there are many MOSA 4491 and they all use the same Forward number, or only slight
modification is enough, you can use this Forward.map file function and modification for each
individually channels via Web is not required.

Forward.map is a text file and it records the Forward To number of each channel. If there is no
extra Forward configuration at individual channel, system use default configuration from
Forward.map.

Use Windows Notepad software to write the example below.
1,886282263391

2 ,886282263392

Means the 1% port is forwarded to 886282263391
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Means the 2™ port is forwarded to 886282263392

Note: field is separated by ",

ﬂ FORWARD MAP - LA - | | | 5[
BEE EEE BRO HEW

1 ,88B6282263391 -~
2 L886282263392

3 ,886282263393

L4 JHBO2B2Z263394

L 886282263395

4] 2

Save it and upload this file to machine.
Web Path: 5.File Transfer

Put File from PC to this Device

Select File:  |[F-\Documents\d491\map\FORWARD MAP ([BEE.. || Clear
Send Keep Original IP (CFG only)
Result: MNIA

Or you can upload FORWARD.MAP to the folder under /disk0 by FTP client software

P We FTPOS LE 102.168.0.0 =]
Local System <¢Hem0te S_I,ISIUT\
C:“Progran FilesWS_FTP | Jdisko J/ =]
“ Hame | D ate | Gize Chalii | Mame | [t | Gize Chalri
t = MkDi - = T
[ conplete. wav 990105 08:00 [ FORWARD . MAF 1080101 02:37
(] connect . wawv 990105 08:00 [ FVPH_D1 1060101 O0:28 | |
[ error. wav 990105 08:00 iew [ FVPN_DZ 1060101 0O0:28 Wisw
license . wri 990105 08:00 = <_| [ FVPN_03 1060101 00:248 Eve
[ prorder wri 990105 08:00 frae _>| [ FVPN_D4 1060101 00:248
whatsnew. txt 990105 08:00 Fiename FVEHN_05 1060101 00:248 Fiename
[ w=_ftp.dll 990105 08:00 2 Delete [ FVPN_D& 10860101 00:28 [elete
[ WS_FTF.hlp 990105 08:00 Fefiosh [ FVPN_07 10860101 00:28 Fohesh
[#] WS_FTF.ini 1061107 10:4 - [ FVPN_08 10860101 00:28 -
1| | _,IJ Dirlnfo 1| | _,IJ Dirlnfa
i ASCIH % Binary [ Auto
150 Opening ASCIl mode data connection ;I
Received 2730 bytes in 0.2 secs, [118.72 Khpsl. transfer succesded
226 Transfer complete ;I
Cloze | Cancel | Logiwind | Help | Optians | About | E xit |

Then restart it. To restart this system, click left-bottom corner of Web page — Restart -

<N Restart - Microsoft Intermet B O] x|

192.168.0.2

IP Search IWarm Festart j

Phone Humber Search Annly
Show Route —

-Restart-

| KO

Select Warm Restart CHIECY
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Wait for few seconds of restart procedure

After it is restarted

Web Path: 2.System Advanced\ 2.3.Forward MAP, and it shows information of FORWARD.MAP

MOSA 4491

System Info

Forward MAP

Page[l ]/5
Channel Forward Number
1 BBR282263391
B0E282262392
BEE282262393
BERZ2E2263394
BRRZ282263395

0o~ ;0 m E=w N

el 35
b o

When there are many MOSA 4491 is located at different location and its PSTN Offnet To numbers
are the same, or only slight modification is enough, you can use this Offnet.map file function and
modification for each individually channels via Web is not required.

Offnet.map is a text file and it records the mapping of Offnet To number via Forward Number. If
there is no extra configuration of Offnet To number at individual channel, system use default
configuration from Offnet.map.

In practical application, the same Offnet To PSTN number can be dialed from different MOSA
IP-PBX. In other words, different Forward Number can map to the same Offnet To Number. By this
way, make call to PSTN via Offnet To number can has different route choices.

Use Windows Notepad software to write the example below.

AT OFFNET MAF - 32384 =100 x|
BWEE REE R0 HEH
886282263933 ,123456789012918 ﬂ

886282263934 ,123456789812919
886282263935 ,123456789812928
886282263936 ,123456789012921
886282263937 ,123456789812922
886282263938 ,123456789812923 -

Kl o

Ahead from Offnet To number, then followed by Forward Number.

Save it and upload this file to machine.
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Web Path: 5.File Transfer

Put File from PC to this Device

Select File:  [F-\Documents\4491\map\OFFNET_ MAP (B [ Clear |
Keep Original IP (CFG only)
Result: N/A

Or upload this OFFNET.MAP file by FTP software to the /disk0 folder of this machine.

F1 Ws_FTPAS LE 192 168.0.91 1ol x|
—Local System P i}

C:“Program Files“WS_FTP I sdiski ) =]
] N e | Date | Size Chalii M ame Date | Size Chalir
L = MKDi t =1 WkDir
[E conplete. waw 990105 08:00 [ FORWARD  HAP 1060101 0237
[ connect . waw 990105 08:00 [ FVPH_01 1060101 00:28 |
[ error.waw 990105 08:00 [T [ FVPH_0D2 1060101 00:28 o [T
license. wri 990105 08:00 - <_| [ FVPH_03 1060101 00:28 -
(& prorder.wri 990105 08:00 b _>| [ FVPH_04 1060101 00:28
whatsnew . txt 990105 08:00 fename FVPH_05S 1060101 00:28 fename
[H ws_ftp.dll 990105 08:00 2 Delete [ FYPH_0& 1060101 00:28 Delete
WS_FTF . hlp 990105 08:00 Fisfrash FVPH_07 1060101 00:28 Fiefrash
[® WS_FTP.ini 1061107 10:4 - [ FYPH_03 1060101 00:28 -

4| | LI—I Dirlnfo a | LI—I Dirlnfo

" ASCI * Binam [ Ao

150 Opening A5CIl mode data cannection ;I
Received 2730 bytes in 0.2 secs, (118,72 Kbpsl, ansfer succeeded

2Z2E Transfer complete ;I

Close | Cancel | L ogia'nd | Help | Options | About | E xit |

Then restart it. To restart this system, click left-bottom corner of Web page — Restart -

W icrozaft Intermet B

192.168.0.2

|Warm Restart
Apply

IP Search
Phone Humber Search
Show Route

-Restart-

w L

Select Warm Restart (&1 | | | @ s

Wait for few seconds of restart procedure

After it is restarted
Web Path: 2.System Advanced\ 2.3.0ffnet MAP, and it shows information of FORWARD.MAP
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MOSA 4491

System Info

Offnet MAP
Mg L 650
Entered: &

Page[l 1/1

Offnet Number Forward Number Rem Instead Number  Change To

BBR262263933 123456789012915 & BER2A2263933
BBF262263934 123456769012913 0 BBA2A2263934
BBE262263935 123456789012920 0 BBE282263935
BBR262263936 123456769012921 0 BER2A2263936
BBR262263937 123456789012922 0 BER2A2263937
BBF262263930 123456769012923 0 BB6232263930
Search List | |[ Search |

IP Search

In addition to the function above, OFFNET MAP has the ability to change prefix number. This
function changes the prefix of incoming Offnet To number and make outgoing Offnet To number
with new prefix number.

For example:

4 OFFNET MAP - 32384 =10 %]
BEE HKREE B0 RED

886282263933 ,123456789012918, 3, 852 fl

886282263934 1234567896012919, 3, BEY
886282263935 1234567896129028
886282263936 ,1234567890129021 -

1 2 i

Web Path: 2.System Advanced\ 2.3.0ffnet MAP, shows information of OFFNET.MAP

MOSA 4491

System Info

Offnet MAP
Mhlaximum: 550
Entered: &

Pags(t (1 [Show J[<<][>*]

Offnet Number Forward Number Rem Instead Number Change To

BAR2A2263933 123456789012915 3 @82 852262263933
BBE262263934 123456789012919 3 @7 567262263934
BBE262263935 123456769012920 2 BB6262263935
866262263936 123456789012921 0 BBE262263936
BER262263937 123456789012922 0 BBR2A2263937
BBE262263938 123456789012923 0 BBR2A2263935
Search List | |[ Search |

IP Search

The prefix of entries 1 and 2 are changed.
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8.6 Application of Redirect Map

When this machine works with MOSA 4600 Plus, Redirect Map can provides more available
extension and it is not limited to 100 channels of this machine, also, it make one step dialing to
traditional PBX behind MOSA 4600 Plus possible. The same as Forward Map, Redirect Map is
also a text file, and it can be edited by Windows Notepad software and upload by FTP software to

this machine.

Example of format and field of Redirect Map

Field1 | Field 2 Field 3 Field4 | Field5 | Field 6 Field 7 Field8 | Field 9 Field 10

RSVD1 | RSVD2 | Forward No. | RSVD3 | Suffix Query IP address UDP Offnet Note
port No.

0 0 886282263333 | -1 B*** F 59.120.200.103 | 2000 ;Headquarters

B REDIRECT.MAP - soZ34

fE=(E) #RIEE) A0 MRl e

8 8 BRGZB2263333 -1 Gw*xx F 59.120.200.183 2088 Headquarters

Fi

eld: (10 fields)

1. Reserve code for system (has to be 0)

2. Reserve code for system (has to be 0)

3. The complete phone number or VODNET ID (max 22 digits) of the machine that connect to
PBX (for the example below, MOSA 4600 Plus)
[llustration Figure

T

XS

PBX

MOSA 4600

Dliuic

MOSA 4491

N

P

=
=]
=)

Q(,

4. Reserve code for system (has to be -1)
5. Suffix Phone number that is brought from MOSA IP-PBX (as the figure above, max 22
digits, can be “*”. “*” means any digits from 0~9)

(Note: For example, the number that is brought from MOSA IP-PBX is 9996000; and
configuration here is 6***. It means system retrieve 4 suffix digits only and the first digit

has to be 6. Retrieves 4 digits, 6000 is the result. Make call with these 4 digits only.)

)

MOSA

IP-PBX

6. Select to inquire dynamic phonebook / VODNET ID or not (F: not query / V: query but IP =
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7. The IP address of the device (as the figure above, MOSA 4600 Plus) that connect to PBX
(1P or 0)
8. ;I'he Port l;lumber of the device (as the figure above, MOSA 4600 Plus) that connect to PBX
0~65535

9. Configuration of Offnet Number. Keep it blank for this application (Max 22 digits, optional)
10. Note for this line. Add “;” ahead in this field. It is optional.

Note: Each field is separated by blank and the 5" field can not be repeated in each records.

The description above can also be another form. When the devices that connect with PBX uses
dynamic IP. That device and MOSA 4491 are all able to connect with VODNET.

Field1 | Field 2 Field 3 Field 4 Field 5 Field6 | Field7 | Field8 | Field9 Field 10

0 0 2862006003 -1 6*** V 0 0 ;Headquarters

B REDIRECT.MAP -
fE=E) HRiFE B0 R0 FRERE)

8 0 2862006883 -1 b6=x=x U 8 B ;Headquarters

When the editing of this file is done, upload it to MOSA 4491 by FTP software or Web page.
Attention: file name has to be REDIRECT.MAP

To use this special application, tune MOSA 4600 Plus, traditional PBX and other devices is
required. Please contact with us for more detail.
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9 Management Web
9.1 Web Path: 1.System Config.\Basic Information

[ Apply ][ Cancel
Information
Region ID: 0 (Taiwan)
Software Version: 2010
BootRom Version: 1.00
Hardware Version: 1.00
Up-Time: 0 day 0 hr 26 min 0 sec
MAC Address: 00-03-62-80-7B-3C
Location Name: |
Time Configuration
Time Source: ' Auto Sync v
Date: 2008/05/26
Time: 11:12:27
Time Zone: | Beijing, Hong Kong, Singapore, Taipei v
DayLight Saving: | Off v|
UDP Port Configuration

Call Control: 12000 |
RTP Base: 14000 |

DISA
IP Call  Enable v|

My Phone Number

Country Code: 386 |
Area Code: 2 |
Phone Number: 12026518 |

My ID
VODNET ID: 28 62026518 (-0K.)
Metmosa ID:

Web Management Password
User Name: \WEB |
Password: esvsse |
Confirm Password: | |
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Category Field Description Default Value
Information Region ID Displays the Region ID (Country ID) of this 0
machine. The ID on the screen is what the
machine now using.
Software Version Displays the Software Version of this machine (Read Only)
BootRom Version Displays hardware BootRom Version of this (Read Only)
machine
Hardware Version Displays hardware Version of this machine (Read Only)
Up-Time Display the elapse time since last start (Read Only)
MAC Address Display the MAC address of HW equipment (Read Only)
Location Name Displays the identification name of this machine
Time Time Source Select the method to synchronize the system date |Auto Sync
Configuration and time
Auto Sync : Synchronize automatically
Manual : Entered manually
Date Enter the date manually, valid only if “Manual” is|(Read Only)
selected in Time Source,
In format yyyy/mm/dd
Time Enter the time manually, valid only if “Manual” |(Read Only)
is selected in Time Source,
in format hh:mm:ss
Time Zone Select the time zone which the system is located |Time Zone of Region

ID

DayL.ight Saving Select if daylight saving applied OFF
ON : daylight saving applied
OFF : daylight saving not applied
UDP Port Call Control Define UDP port number for packet transmission. {2000
Configuration The number is between the range of 0 — 65535.
(It is activated after system re-started)
RTP Base Define UDP port number for voice packet 4000
transmission. The port number must be even and
between the range of 0 — 65534.
(Itis activated after system re-started)
DISA IP Call Auto attendant (DISA) for incoming IP Call Enable
Enable : DISA answer the call
Disable : DISA don't answer the call
My Phone Country Code Country Code of the location of this machine Country Code
Number (such as China: 86, USA: 1) according to region 1D
Area Code Area Code of the location of this machine (such as |Area Code according to
Shanghai: 21, Taipei: 2) region ID's capital
Phone Number Enter the office telephone number. Phone Number created
by MAC
My ID VODNET ID VODNET ID is displayed if registration is (Read Only)
successful;
”OK?” is displayed if register to VODNET
Get Request VODNET ID
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Category Field Description Default Value
Netmosa ID NETMOSA ID is displayed if registration is
successful;
”OK” is displayed if register to NETMOSA
Web User Name User Name to login Web WEB
Management  [Password Password to login Web
Password Confirm Password Double confirm the password to login Web (has to
be consistent with the Password above)

9.2 Web Path: 1.System Config.\1.2.Channel

Apply ][ Cancel
Ch User ID Sfx  Adm Cirl Forward To Offnet To

fooi, o .01, EN , DIE, . Lo
oz, o .02, BN, DIS, ) 1
fooz, 0 . 0%, EN , DI, . 1.
{004, 0 . 04, EN DI, . 1.
faos, o . 05, EN , DIZ, . 1
1006, 0 _ 06, BN, DIS, ) 1
faas, 0 L 07, EN o, DI, . 1.
{003, 0 . 03, EN , DI, . 1.
foog, o0 .09, EN , DIE, . 1
1010, 0 .10, BN, DS, ) 1
fortr, a . 11, EN |, DI, . 1.
{012, 0 . 12, EN, DIE, . 1.
fo1z, 0 . 13, EN , DIZ, . 1
1014, 0 14, BN, IS, ) 1
fois, 0 . 15, BN, DI, . 1.
{016, 0 . 16, EN |, DI, . 1.
fo17, 0 . 17, EN | DIE, . 1
118, 0 .18, BN, DIS, ) 1
fo1a, 0 . 19, BN, DI, . 1.
{020, 0 . 20, EN DI, . 1.
fozi, o . 21, EN , DIE, . 1
12z, 0 .22 BN, IS, ) 1
fozz 0 . 23, BN, DIE, . 1.
{024, 0 . 24, EN o, DIE, . 1.
fozs, o . 25, BN, DIE, . oo
Field Name Length Description
Ch Channel - read only
User ID User D - read only
Sfx Suffix i read only
Adm Admin. State 3 read only
Cirl State Control 3 EN:Enable / DIS:Disable
Forward To - 21 0~9
Offnet To - 23 0~9P
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Category Field Description Default Value
Member Ch Channel number (Read Only) 001~100
Configuration  |yger ID User ID number (Read Only) 0

Sfx Suffix number (Read Only) 01~99, 00

Adm Current status of this channel (Read Only) EN (Enable)
EN: Enable
DIS: Disable

Ctrl Configure new state of this channel DIS (Disable)
EN: Enable
DIS: Disable

Forward To Forward To number

Offnet To Offnet To number

Note :

» The text at Web page can be edited on Web page directly. It also can be copy and paste to
Windows Notepad for editing and backup purpose. Edit it at Notepad, copy and re-paste to
Web page, and then click Apply.

» You can also use Microsoft Excel to edit or create these data and save it as CSV (*.csv) format
(separated by comma) that has correct format what this machine need.

9.3 Web Path: 1.System Config.\1.3.Extension Number

[ Apply ” Cancel

Extension Number: | |

Maximum: 1000
Entered: 0
Max. Length of Prefix/Ext. No.: 6

Page[1 |/ 1 [ Show J[<<][>=]

Prefix/Ext. No. Phone Number Type Delete

FPrefiz<Ext. Ho. Fhone Humber Type
Add/Modify: | | Phone v
Delete: | |

Delete All
Search List: | |[ Search |
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Category

Field

Description

Default Value

Network
Operator

Extension Number

Enter the prefix number of equipment that the
Operator is defined. Normally the Operator of this
machine will be connected if Access Code for
Operator (default is “0”) is dialed. If the Operator
of this machine is set to N/A, the call will be
transferred to the Operator of other equipment
whose prefix number is assigned here.

E.g. the Extension Number of this machine:
Prefix/Ext. No  Phone Number type

33 886282268888 iPBX

If the Operator is assigned to equipment with
prefix 33, then enter 33 in this field

Prefix/Ex
tension

Maximum

The maximum number of equipment can be
entered. (read only)

1000((Read Only)

Number
Mapping

Entered

The number of equipment has been entered (read
only)

List

Max. Length of
Prefix/Ext. No.

The maximum length of Prefix number (read only)

6(Read Only)

Add/Modify

Prefix/Ext. No.

Add/Modify a Prefix number

Enter the Prefix/Extension number for other
equipment, digits length is 1~6

Phone Number :
Input the Phone Number or VODNET ID of that
specified machine

Type :
B Phone: System will start to create the call path
after dialing the Prefix/Ext. No.

B iPBX : System will start to create the call path
after dialing prefix number plus 2 digit suffix
number (prefix ID + Suffix No).

B Conference: It has to work with FONEMOSA
4496 (Conference Bridge). When chairman
had invited one person to conference,
chairman can dial # and invite next person to
join.

Phone

Delete

Input Prefix/Ext. that will be deleted

Delete All

Delete All (button), Delete all data of Prefix/Ext.
No.

Search List

Input the Prefix/Ext. No. prefigured that you want
to search
Search (button) : Click this button to search

number in Search List
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9.4 Web Path: 1.System Config.\1.4.Broadcast Auth.

Maximum:
Entered:

MAC Address

Add/Modify:
Delete:
Delete All:
Search List:

64

Phone Number

MAC Address

| Apply

][ Cancel ]

Page[1 |/ 1[Show | [<<][>>]

Fhone Humber

| [ Search ]

Delete

Category

Field

Description

Default Value

Broadcast
Authentication

Maximum

The maximum number of Broadcast server
(FONEMOSA 4483/ MOSA4600P) can be entered.
(read only)

64(Read Only)

Entered

The number of Broadcast server (FONEMOSA 4483/
MOSA4600P) has been entered (read only)

List

MAC Address: List MAC address

Phone Number: The phone number that map the
MAC address

Delete: Delete Entry
Delete (button): Click the button to remove this
entry

Add/Modify

Mac Address

Input the MAC address of Broadcast server
(FONEMOSA 4483 / MOSA4600P). If this
machine connects to Broadcast server, then it
needs related information of Broadcast server for
authentication.

Phone Number :
Input Phone Number or VODNET ID of that
specified device

Delete

Input MAC address that will be deleted

Delete All

Delete All (button), Delete all data

Search List

Input the MAC Address prefigured that you want
to search

Search (button) : Click this button to search in
Search List
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9.5 Web Path: 2.System Advanced\2.1.Member

Channel UserID

Add:
Delete:

Channel
Select | v |
Select

Delete All: Delete All

Result:

[ Apply ][ Cancel
Page[1 |/0[Show | [<<][>>]
Delete
T=z=r ID Pas=word ConfirmPassword

¥ |

Category

Field

Description

Default Value

Member List

List

Channel: Channel that specified for the member

User ID: Account of the user. Digits made from
1~9.

Delete: Delete date
Delete (button): Click this button to remove this
entry

Add/Modify

Channel: Select the Channel that the user uses.

User ID: Input the User ID for member to operate
that channel by phone set.

Password: Input the Password for member to
operate that channel by phone set.

Confirm Password: Double confirm this password

Delete

Channel: Select the channel that its member will
be removed.

User ID: Input User ID of member and click
Apply to remove.

Delete All

Delete All (button). Click this button to remove all
data

Result

Shows the result of operation
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9.6 Web Path: 2.System Advanced\2.2.0ffnet MAP

Offnet MAP
Maximum: 650
Entered: 0

Page[1 |/ 1[Show |[<<][>>]

Offnet Number Feorward Number Rem Instead Number Change To
Search List: | || Search |
Category Field Description Default Value
The maximum number of entries can be entered.
Offnet MAP Maximum
(read only)
The number of entries has been entered (read
Entered
only)
Offnet Number: The Offnet (PSTN) number that
List S .
will dial at remote site.
Forward Number: The Forward number to remote
site
Rem: The prefix length that will be replaced.
Instead Number: Replaced by new prefix number.
Change To: The actual number will be dialed.
) Input Offnet Number for search
Search List Search (button): Click to search

Note: Text editor software is required to create or edit Offnet Map. Upload it to machine to take
effect. Please refer to 8.5 Application of Offnet Map
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9.7 Web Path: 2.System Advanced\2.3.Forward MAP

Page[t |/5 [ Show ] [<<][>>]

Channel Forward Number
1

[== T TS TS U N

11
12
13
14
15
16
17
18
19
20

Category Field Description Default Value
Channel No. 1~100

Forward MAP  [Channel

Forward number of that channel
Forward Number

Note: Text editor software is required to create or edit Forward Map. Upload it to machine to take
effect. Please refer to 8.4 Application of Forward Map
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9.8 Web Path: 2.System Advanced\2.4.Behavior Setting

MOSA 4491

System Info

Eil_F‘h[_]HE! 4
IP Search
Phone Humber Search
Redirect Map Search

-Restart-

iMNeed Warm-FRestart)
L Apply ][ Cancel | UiiearBragraniming Access Code

Access Code #1°
Dperator Setting
Dperator Code: Mone v
Assign Operator to (Channel); IJfA w
Compare Tailing Digits
Digit. 4 v
Through FEX Seizure
Type: Normal v
Search Redirect.map According to
Depend On; |Ca|ler B v|
=ystem Fhone Setting Frogramming
Access Code "0
Fassword: g
Confirm Passwiord:

Category Field Description Default Value
] Access code for user to enter management mode |#1*
User Programming Access  |Access Code
by phone set
Code
] Dial this code to reach operator None
Operator Setting Operator Code
Assign channel for operator N/A

Assign Operator to
(Channel)

Compare Tailing Digits

Digit

o

When this machine works with MOSA IP-PBX
(MOSA 4600 Plus), it can do one-step dialing to
penetrate traditional PBX. By this special
application, it expands available extension
number.

Specify the suffix digits length from MOSA
IP-PBX, and compare these digits with
Redirect.map. If it matches, then dial the
forward number that is specified at
Redirect.map.
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Category Field Description Default Value
Normal

Through PBX Seizure |Type Normal: Original using method, calling side of
IP-PBX dials IP call via 4491 (this machine), or
IP->outbound to PSTN call via 4491

Voice Mail: Calling side is the extension of
traditional PBX or Voice Mail. It can seize trunk
to MOSA 4600 Plus and then it is forwarded via
4491. This is for special application.

System can specify outgoing call according to  |Extension
incoming caller ID automatically. Here specify
the incoming caller ID for judgment

Search Redirect.map  |Depend On
According to (Trunk

Call only) Extension : Extension number of MOSA IP-PBX
Caller ID : Caller ID of incoming trunk call
*0
System Phone Setting  |Access Code Configure access code of phone-set
Programming programming for administrator

Password Configure password of phone-set programming
for administrator

Input password again

Confirm Password
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9.9 Web Path: 3.IP Settings

(Meed Warm-Restart)

IP Settings
IP State: | Manual V|
Public IP Address
IP/Port: 29.120.228.107/ 2000
Current Settings
IP Address: 09120228107
Subnet Mask: 255255255192
Default Gateway: 29.120.228.65
Change To
IP Address: 10.13.6.2 |
Subnet Mask: |255.255 255 () |
Default Gateway: 10.13.6.1 |
DNS Server

Primary Address: 168.95.1.1 |
Secondary Address: 0.0.0.0 |

VODNET Setting
Serial Number Priority
12010095953 50397 | 2
11798363112 49584 | 1
Password: |

Netmosa Setting
IP Address Port
0000 |[2000 |

CDR Receiver

Format: ' Compact v
IP Address: 0.0.0.0 |
Port: 0 |

| Apply

” Cancel ]
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Category Field Description Default Value
IP Settings IP State The type of IP Address get: Manual
. Manual : User enters the assigned static IP
address
¢  Auto(DHCP) : Dynamic IP address from
DHCP server
Public IP Address IP Address / Port current used for this machine
Current Settings Display the current setting (current using) IP 192.168.0.2
information, including IP Address, Subnet Mask |255.255.255.0
and Default Gateway. (Display only) 192.168.0.1(Read Only)
Change To Enter the information to be updated to, including :|/192.168.0.2
1. IP Address 255.255.255.0
2. Subnet Mask 192.168.0.1
3. Default Gateway
(IP State must be at state “Manual’)
After you had filled out these parameters, click
button “Apply” to activate the updated value and
the system must be restarted. (Warm Start)
DNS Server Primary Address: IP Address of Primary DNS server. 168.95.1.1
Secondary Address: IP Address of Secondary DNS server. 0.0.0.0
VODNET Serial Number (Serial Number of VODNET. Default value is 2010095953- 50397
Setting pre-configured. If you don't have this number, 1798363112- 49584
please contact with distributor. This number is
required for making VODNET call
Priority The priority of the Serial Number above (Read lor?2
Only)
Password
If password is required to register VODNET,
please input here.
Netmosa IP Address Input NETMOSA IP 0.0.0.0
Setting Port Input NETMOSA Control Port 2000
CDR Receiver |Format Select what type of CDR it reports Compact
Regular: Complete data
Compact; Partial
IP Address Input the IP address of FONEMOSA 4492 that 0.0.0.0
will receive CDR data.
Port Input the control port of FONEMOSA 4492 that  |q
will receive CDR data.
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9.10 Web Path: 4.Phone Book

Maximum:
Entered:
Enteries List:

Phone Number

Apply ][ Cancel ]

Phone Book
100

Page[1 ]/ 1 [Show |[<<][>>]
IP Address Port  Delete

88635715131 140.114.2020 2000
886210065707 59.120.240.11 2000
Fhone Humber IF Addre== Control Port
Add/Modify: | I |
Delete: | |
Delete All: Delete All
Search In List: | | Search |
Category Field Description Default Value
Phone Book Maximum: Maximum number of "static phone book entries" |100(Read Only)
allowed
Entered Number of "static phone book entries" entered. O(Read Only)
Entries List: List of static phone book entries (Read Only)
B Phone Number
B |P Address
B Port (number)
Delete (button): Click it to delete this entry
Add/Modify: There are 2 ways to configure static Phone number

1. If the device use fix IP
B Phone Number : Number you want to add
or modify (including country code + area
code + Phone No.)
B |P Address: IP address you want to add or
modify
B Control Port : Control port you want to
add or modify
2. If the device use dynamic IP
B Phone Number : Number you want to add
or modify (including country code + area
code + Phone No.)
B |PAddress : Setto0.0.0.0
B Control Port : Setto 0
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Category Field Description Default Value
Delete Input "phone number"” (including country code +
area code + phone number) you want to delete. It
removes static phone book entry.

Delete All Delete all "static™ entries from the Phone Book. It |No
won't remove "dynamic" entry from learning
procedure

Yes: Yes, delete all

No: No

Search In List: Search IP/Control Port of other machine via the
Phone number input here. The number input here
has to be complete number (country code + area
code + phone number)

Search (button): Input phone number (includes
country code + area code + phone number) and
click search

9.11 Web Path: 5.File Transfer

Put File from PC to this Device

Select File: [}E{W| Clear
Keep Original IP (CFG only)
Result: NIA

Get File from this Device to PC

File Name Size Date Time Get
FWDSRVRE.RUM 802120 Bytes 2008/02/22  15:21:00 E]
FWDSRVRE.CFG 65616 Bytes 2008/01/01  00:00:00 E
FWDSRVE.MEM 0 Bytes 2008/01/01  00:00:00 E]
FWDSRVE.VWEB 45068 Bytes 2008/01/11  11:04:00 E
REDIRECT.MAP 256 Bytes 2008/05/21  14:17:30 E]

(Sample MEM File)

Category Field Description Default Value
Put File from PC |Select file Browse (button): Select the file that will upload to
to this Device this machine

Send (button): Execute upload action

Clear (button): Clear the file and path that had
been input

Attention: Run Restart is required when .RUN
and .Web file is uploaded

Keep Original IP Click this option to keep IP Address intact if other
(CFG only) CFG configuration is loaded.
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Category

Field

Description

Default Value

Result

Shows the upload status

Success: file is uploaded successful and take effect
immediately

Need Warm Restart: Warm restart is required, such
as file: GT1~GT8, WEB, VON

Need Cold Restart: Cold restart is required, such
as file: RUN

File ID Error: File uploaded is not for this
machine.

N/A: No action

N/A

Get File From
this Device to PC

File Name

Shows the file information of in this machine
currently.
File Name

Size

File Size

Date

File date

Time

File time

Get

Select file that can be download to PC

Sample MEM
file

If text editor (Notepad) is used to edit the contents,
here is the example of parameter.
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10 File Management

10.1 File Type
The naming convention to the file type of MOSA 4491 is listed in the following table:

File Name File Type Description
FWDSRVR.CFG ?i)I/estem configuration File of system configuration
FWDSRVR.RUN |Executing file System Software
FWDSRVR.WEB |Web file Page for web browser

MEM setting file can be downloaded by
FTP to PC; open file and modify the
contents using NOTEPAD or other word
processing tool; then uploaded the file to

FWDSRVR.MEM Text file system.

PS. Data can be added or modified only.
Delete data in the file and upload again
won't delete anything. To remove data,
please remove it from Web directly.

FWDSRVR.VON Greeting File \oice greeting that report the ID of user

MAP setting file can be downloaded by
FTP to PC; open file and modify the
contents using NOTEPAD or other word
REDIRECT.MAP Text file processing tool; then uploaded the file to
system. This file is to expand available
extension number or one step dialing to
penetrate PBX

File meaning in DISKO\ folder: Max 2 MB

File Name File Type Description
VMM.TRE Structure File Structure file of Instruction greeting
GRT_1 Greeting File Section 1 greeting file
GRT_2 Greeting File Section 2 greeting file
GRT_7 Greeting File Section 7 greeting file
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FVPN-01 Instruction greeting |Section 1 instruction greeting file
FVPN-02 Instruction greeting |Section 2 instruction greeting file
FVPN-03 Instruction greeting |Section 3 instruction greeting file
FVPN-31 Instruction greeting |Section 31 instruction greeting file

MAP setting file can be downloaded by
FTP to PC; open file and modify the
contents using NOTEPAD or other word
processing tool; then uploaded the file to
system. This file records the default
Forward To number of each port.

FORWARD.MAP Text file

MAP setting file can be downloaded by
FTP to PC; open file and modify the
contents using NOTEPAD or other word
OFFNET.MAP Text file processing tool; then uploaded the file to
system. This file records Offnet To
number and its Forward To mapping
number.

10.2 Upgrade firmware by Management Web

This is the most simple way and most common use way to upgrade firmware. Please prepare
FWDSRVR.RUN and FWDSRVR.WEB file first

For other upgradable file, please refer to previous section

To upgrade firmware via management web, please refer to 9.11Web Path: 5.File Transfer

10.3 Upgrade firmware by FTP
10.3.1 Software Update by FTP for File Type RUN and WEB
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1.

Execute FTP Client Software, e.g. CuteFTP

Enter IP Address, User Name (default is FTP), Password (the password of FTP and Console is same,

and the default is blank), and the Port Number to 21

s 5 Inc. - CuteFTP Pro 3.0
BEE EEE WRO TREO #E HEE

=18l

R
i - o

=142y General FTF Sites
-] Anomymous Sites
[ 192168831
-0 192168833
-[1 192168851
-[1 192168861
-[1 192168863
[ 192168871
[ 192168873
[ 192168881
-[ 20360 10730
[ Alvin

-0 Tony

[ Vodtel Cods
-0

e E

= EEEH [ itk [er [ R [RE [ ik

=D Tk WE

]
£

[l | il
v | BIERE [ SoEmE
51 Pl S2{EREER [ e

Click button Connect to get connection between Gateway and FTP Client. The files of Gateway

will be displayed on the window if the connection is successful.

(1) Filesin Root :

, Inc. - Cule, 10 =] x|
0O EEE HRO Wl E =12 x|
| QRO B-F- &l Xea
E =) | mmzemfFT | =] | te:21 Fap
= & Slal o B &
[y 20030820 R | T [ o [ms REEEE [ B L&
B 0 diskn O0Bytes WERAHIIE 2003614 £4F 10:30:00 drw---r--
84421 mun FWDSRVR.CFG 6408KE CFG i3 200391 F<F 02:26:00 =D =IW- T
: FWDSRYR MEM 0.13KE MEM #&% 200391 F < 02:26:00 ~TW-TW-TW-
FWDSRVR RUN 098MB RUN %5 20038427 FF 02:17:00 ~TW-TW-TW
FWDERYR.VON 6400KE  VON i85 200246/11 F4F 04:27.00 ~IW-TW-TW-
FWDSRVE.WEB 0.13MB WEE#3F 20037428 F4F 04:35:00 ~TW-TW-TW
4| | |
E N R IFIETLAN B
84 RESTO |
N I— | 504 Restarting at . =
=, g | L) S5EEs A vy 1013632
[+ [EEeHE [ e [ [ &I[EE [+ B (8 [®e
1 | |
o BERE eaana
Sl FL SRiEFAH A [ 0136326 B ° 1.24MB [ Ty
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(2) File in /disk0 folder :

BRD

WA ITAQ #EW

B

=181 %]
=1=l x|

Lo-wHFo@| H-

M-|E=E! XS

s [0.3632 x| femEEEFE | s | 18z | & @ @
= [E s Aa@mo X3S
/=3 030829 e T | N EEE [z [ [E«]
= FYPN_12 3B R 20038025 052100 -rw-nw-w-
[l FVPN_13 21IKE % 20038025 FF 052100 -rw-rw-rw-
FVPN_14 4BIKB 1R 20038725 FF 052100 -rw-rw-rw-
FVPN 15 456KB 1% 20038025 FF 052100 -rw-rw-rw-
FVPN_16 440KB 1§ 20038725 FF 052000 -rworwerw-
FVPN_17 176KB 143 20038025 T 052200 -rw-nw-w-
FVPN_18 30IKE T 20038725 FF 052200 -rwerwerw-
FVPN_23 LTIKB 183 20038725 FF 052200 -rw-rw-rw-
FVPN 24 413KB % 20038025 FF 052200 -rw-rw-rw-
FVPN 25 161KB 4% 20038725 FF 052200 -rw-rwerw-
FVPN_26 265KB 1R 20038025 T 052200 -rw-nw-w-
FVRN_27 228KB T 20038725 FF 052200 -rwerwerw-
FVPN_28 240K 1R 20038725 FF 052200 -rw-rw-rw-
FVPN 29 T91KE HE 20038025 FF 052200 -rw-rw-rw-
FVRN_30 314KB R 20038725 FF 052200 -rw-rwerw-
FVPN_31 52KB MR 20038025 T 052200 -rw-nw-w-
GRT_L B400KE 153 20038726 FF 121700 -rw-rwerw-
GRT_2 ROKE 3R 20038725 FF 052200 -rw-rw-rw-
ORI B400KE 153 20038026 T 121700 -row-nw-w-
GRT_4 6400KB 15T 20038726 FF 121800 -rwerwerw-
GRTS 200KE R 20038025 FF 052200 vwwwrw- |
GRT 6 2OKE &% 20038725 FF 052200 -rwerwerw-
GRTT 20K 3R 20038025 FF 052200 -rw-rw-rw-
[#] VMM.TRE 404KB TRE 43 2003826 TF 030200 rwrwvrw- v
4| | Ll_
K | M 200 Type ssttn 4, ASCT mods =
= gy | D) 6 ERS | 1013632
| #|EEEE [ Gt [ ] A [EE [ i [ & &8 £
|
1
l I i
A v |\ EMERE SCEE
SEi% FI SRS | 1012632 54 EHE - 042MB [ wmm|[

3.

Select the file with extension of .RUN and click button Upload and then Overwrite. (Please notice

that the file name must be same as the file name in the machine, e.g. FWDSRVR.RUN).

=&l
=121

b

wo-wFoumels-

m|¢ﬂw » = )

Zp:[1013632 NSl _efiuemr | | ]2 | & =
< [0 Ju@ o X3
[ cotetvoneed e ([Em [ =o[=n RS [EE i
8 ] disk0 0Byes EFREEFT ZO036/14 £ 103000 dow-rr--
= GFioDs FWDSEVR CFG B4DBKE CF3 83 0058 FF 22600 -rw-ruerw-
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4.

Cold Start to store the configure file, then the updating is effective.

5.

After the file is overwritten (you may check if the time of the file is updated), machine has to run

Select the file with extension of .WEB and click button Upload (Please notice that the file name
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must be same as the file name in the machine, e.g. FWDSRVR.WEB). And repeat the step 3 ~ 4.

6. Check if the uploading is successful, you enter the Web Management Page to examine the version

of software.
Apply ][ Cancel
Information
Region ID: 0 (Taiwan)
Software Version: 2010
BootRom Version: 1.00 N\ .
Hardware Version: 1.00 Se“riii)kn'fghe
Up-Time: 3 day 7 hr 11 min 14 g correct
MAC Address: 00-03-62-80-7B-3C

Location Name: |

10.3.2 Update MEM file via FTP

Extension Table file can be download via FTP and edit, modify by Notepad or other text editor
software. Upload it back when it is done.

You will see one more file FWDSRVR.MEM via FTP software. This table below is Extension
Table data file.

S T [ R =
1 digk 0 Bvte: fEEEERE 200344 -7 10:30:00 drw-1--1--
_@ FWDSEYE CFG 64 0BKE CF3 8% 200394 F-F 02:51:00 D=1 -

" FWDEEYE MEM 0.1*KE MEM &3 200294 T4 02:51.00 -~ THA-TW-

E WO=EVE RN 093ME ERUN$EZE 20038/27 T4 02:17:00 ~DA- T -
FWDEEYE YON G4 00KE VON {83 2003441 T4 04:27:00 - - THA-TW -

FWDEEYE WEEB 013ME WEE f8% 20037/28 74 04:35:00 - - THA-TW -

MEM file

You can download FWDSRVR.MEM to computer and open it by Notepad, which is shown below.
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& HFIPEX MEM - 32354 =101 x|
EEE REE fEF0 A
33 886282263333 1 =]
co BBA282265555 1
66 BBA282266666 1
77 BBA282267T7FT 1
2a8a B6251112222 A
50808 BBA211112222 A
8888 886288888888 A Type
5188 B6216666666 A B 1:iPBX
X B 0:Phone
4 ~—1| Prefix Phone Number M

By this way, you can modify or add the data by Notepad software. When it is done, upload it back
to the machine by FTP software, then data is updated.
(Note: this way can modify or add data only. Delete data is useless. Please delete it from Web page)

Remarks for Update Software of File Type MEM :

After the configuration is finished, please make a backup file for CFG file. It is in case that if the
data is lost, you may upload the backup file of CFG file to machine. If you upload the previous
backup file of CFG file to gateway after the MEM file is uploaded, the MEM file will be ineffective
because the backup file overwrites the Prefix Map table. You have to re-upload the updated MEM
file to machine to get the correct data.
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11 Network Management

11.1

Management by Console, and Telnet

11.1.1 List of all commands

User Exec commands :

Enable
Exit
Help
Show

show :
Dns
ethernet
history
Ip
running-config
version

Privileged Mode :
Configure
Delete
Disable
Exit
Help
Ping
probe-hook
probe-remove
Reload
Restart
Show

Global Mode :
Dbflush
Dns
End
Exit
Help
Ip
manager
No
password
regional_id
service_port

Turn on privileged commands

Exit from the EXEC

Description of the interactive help system
Show running system information

Show the IP address of domain name server
FastEthernet port status and configuration
Display the session command history
Display IP configuration

Show current operating configuration
System hardware and software status

Enter configuration mode

Reset configuration

Turn off privileged commands
Exit from the EXEC

Description of the interactive help system
Send echo request to destination
probe busytone cadence

stop probe busytone cadence

Halt and perform cold start

Halt and perform warm start
Show running system information

DataBase flush

Set the IP address of domain name server
Exit from configure mode to privileged mode
Exit from configure mode

Description of the interactive help system
Global IP configuration subcommands
Enable/Disable the specific management function
Negate a command or set its defaults

Modify password of enable command

Set regional id

Set service port number
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11.2

Management by Phone-set

11.2.1 Command of phone set

Pick up phone set and hear dial tone, and then dial *0 0000, dial the number below to configure
setting after Du Du Du tone

Item Description Parameter Description

77 Record instruction greeting |2 Digit ; 01~99 Record instruction
greeting. Total 99
sections. Max 30 mins.
Only 31 sections
currently.

93 Configure extension of 2 Digits ; 11~26 Configure an extension as

operator operator

96 Play greeting 1 Digit ; 1~7 Play the greeting

98 Restart 1 : Execute Warm Restart

99 Record greeting 1 Digit » 1~7 Record greeting, totally 7
sections.

Record Greeting (Please refer to 8.2 Greeting of DISA)

* Start recording
#* End recording
0 Listen recording
i Stop listening
9# Save recording and exit
I Leave recording mode

Record Instruction Greeting (Please Refer to 8.3 Instruction
Greeting for User)

Start recording

End recording

Listen recording

Stop listening

Save recording and exit

H O H | O|H|*

Leave recording mode
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12 Dialing Flow Chart

l

Correct
w Incorrect
Account is
suspend
Err 3 times
Busy Tone
Select Item
Busy Tone
—
Input "1" twice
neyn Busy Tone
> Input "2
Forward "0"
Offnet "1" Input Psw ¢
Press "#" end
nput Forward No. »| Fail
End with "#"
Input Offnet No.
End with "#"
Press 1 Press 0 > Successful
v l
Play Play
Play No.
’ Press "#" if Offnet Forward
No. Err Play No. No. No.
P Press "#" if
No. Err.
Input again
Press 1 Press 0 Input again
* v Press 1 Press 0
Fail Successful * v
Fail Successful
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13 Specification

\Voice Compression: G.711/G.729 AB/G.723
Silence Suppression: VAD, CNG

Echo Cancellation: G.165/G.168 16 ms

Jitter Buffer: Adaptive Jitter buffer Management
Gain Control : In/Out +/-6db

Packet Time: 40 ms

Transport Protocol: RTP, RTCP

Call Control Protocol: Proprietary

Phonebook: Manual input, Automatic

LAN Interface: 5 * Ethernet Ports; 10BASE-T/100BASE-T X Auto-negotiation; RJ-45 Connectors

System Console interface: 1

Management:

Management Tool: Web Browser, Phone set, System Console, and Telnet
IP Address: Static IP/ DHCP

Firmware Update: Web, FTP

Power
Power Adaptor, Voltage: 100VAC ~ 240VAC. Frequency: 50/60Hz
Power Consumption: 9 W

Dimension: 127 mm x 80 mm x 21 mm

Working Environment

Operating Temperature: 0 to 50°C, Storage Temperature: -10to 70°C
EMI certification: FCC part 15 Class B.CE Mark

PTT Regulation: FCC part 68, NALTE, iD A, JATE

Safety: cUL, CCIB, CB

DCC NO. 9171004703
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