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A Commitment to Customer Success

Contact the Global Informatics Support Team for quick and efficient resolutions for software-related matters.

Multiple Support Options

The Global Informatics Support Team is available during business hours, Monday through Friday, and may be reached
through the following methods:

Americas Europe, Middle East & Africa Asia Pacific

Support Inquiry Form

www.agilent.com/chem/ lab_informatics@agilent.com
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Infarmatice Technical Support Inquiry

Supported Software Products
Cerity for Pharma QA/QC
ChemStore
EZChrom Elite Client/Server
Kalabie ELN
OpenLAB BPM
OpenLAB ECM
OpenLAB ICM
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