
                        

                                                                                                         

Agilent Technologies

1-800-227-9770 

Sales

Press 1

Place a consumable 
order or get information 
about spectroscopy or 

chromatography 
columns or supplies

Press 1, 1

Place an order or get 
customer service for Life 

Science Genomics 
products such as 

Bioreagents, 
Microarrays, SureSelect, 
QPCR Instruments and 

Bioanalyzers

Press 1, 2

Speak to an instrument 
sales representative, get 

a quote or order 
instruments such as GC, 

GC/MS, LC, LC/MS, 
Automation, X-ray, 
Imaging, NMR or 

Customer Education

Press 1, 3

Pay or discuss an 
invoice

Press 1, 4

Information or questions 
related to a service 
agreement contract

Press, 1, 5

Technical Support

Press 3
(see next page)
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Agilent 
Technologies

1-800-227-9770

Technical 
Support

Press 3

Callback 
Ticket ID#

Press 3, 1

Chromatography/

Spectroscopy*

Technical Support

Press 3, 2

Schedule 
Repair or 

Installation

Press 3, 2, 1

Technical 
Support

Press 3, 2, 2

GC/LC 
Columns, 

Consumables 
& Application 
Assistance

Press 3, 3

GC Columns 

Press 3, 3, 1

LC Columns

Press 3, 3, 2

SPE/QuEChERS

Press 3, 3, 3, 1

ToxiLab

Press 3, 3, 3, 2

Flash LC

Press 3, 3, 3, 3

Bioanalyzer, 
MicroArray 
Scanner, 

SureSelect & 
Stratagene 
Products

Press 3, 4

Bioanalyzer & 
TapeStation

Press 3, 4, 1

MicroArray, SureFISH 
& Array Scanner

Press 3, 4, 2

Stratagene & 

PCR/QPCR Bioreagents

Press 3, 4, 3

SureSelect & Halo

Press 3, 4, 4

Informatics

Press 3, 5

Lab Informatics

Includes 
OpenLab, 

Cerity Pharma, 
ChemStore, 

EzChrom Elite 

Client Server

Press 3, 5, 1

GeneSpring/

MassProfiler

Press 3, 5, 2

Genomics

Press 3, 5, 3

Vacuum 

Products

Press 3, 6

Research 
Products**

Press 3, 7

Sales

Press 1 

(see prev. page)

** Includes 
support for 
NMR, NMR 
Probes & 

Magnets and  
X-Ray 

Crystallography

* Includes support for 
GC, LC, GCMS, 
LCMS, ICPMS, 

ICPOES, Atomic 
Absorption, 

Electrophoresis, FTIR, 
GPC, UV-VIS, 

Dissolution & related 
accessories

Press zero for  
assistance in 

routing your call
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