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1 Installing Your Modem in Windows 95/98

Step1.

Reboot the computer system after modem is correctly plugged into your
PCI slot of computer. The Windows 95/98 will automatically detect your
new modem and promote you the following dialog box to install new
driver for the modem. Click on the “Next’ button to continue.

Add New Hardware Wizard

This wizard searches for new diivers for:

PCI Communication Device

A device driver is a software program that makes a
hardware device work.

R | Cancel |

Step 2.

In the new dialog box, you have two choices to install a driver. The
default choice is search for the best driver for your device. Highlight this
selection if it is not already highlighted and click on “NEXT".

Add New Hardware Wizard

wihat do pou want Windows to do?

= {Search for the best driver for pour device.
{Recommendsd), f

€ Display a list of &l the drivers in a specific
lozation, so you can select the diiver you want

< Back I MNext > I Cancel




Step 3.

A new Add New Hardware Wizard dialog box will display on the screen.
Insert the driver CD into the CD-ROM drive and highlight the “Specify a
location” and choose the “F:\driver\Win9x”, then click on “NEXT
button .

Add New Hardware Wizard

“windows will search far new diivers in its diiver database
on wour hard diive. and in any of the following selected
locations. Click Mest to start the search

I~ Fioppy disk drives
™ CD-ROM drive
I Microsoft Windows Update

¥ Specify a location
[FDriveriinings =1

Browse.. |
<Back [ Mem> | Cancel |

Step4.

The below dialog box to show you the INF. file, Windows 95/98 has
found the modem. Click on the “Next’ button to accept the INF. File.
Then Windows 95/98 will starts to copy all files from CD-ROM to your
PC hard disk.

Add New Hardware Wizard

wwiindows driver file eearch for the device:

Generic PCI Modem Ernunmerator

wlimdows iz now ready to install the best driver for this
device, Click Back to select 5 different driver. or click Mext
to continue.,

Location of driver.

@ FADRIVERYVWINTM 216D TS INF

Cancel
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Stepb.

Windows 95/98 will display dialog box to tell you it has already installed
the driver for the modem. Click on “Finish’ button to confirm the
installation of the modem.



Add New Hardware Wizard

\> Generic PCI Modem Enumerator

‘windows has finished installing the software that your new
hardware device requires.

R | Cancel |

Stepb6.

After finishing the installation of modem, the Windows 95/98 will display
dialog box to ask you providing the driver for the Wave Device for
Voice Modem. Then click on “Next’ button to continue.

Step7.

Please follow the above procedure from step1 to stpe5 to install the
driver. The Windows 95/98 will show you all the installation. Just only
click on the “NEXT”’ button to run all the procedure. Then the Windows
95/98 will start to copy all files form CD-ROM to your PC hard disk.
Step8.

The Windows 95/98 will display dialog box to tell you it has already

installed the driver for the wave device for voice modem. Click on
“Finish’ button to confirm the installation.

2 Installing Your Modem in Windows ME



Step1.

Turn on your computer. As Windows ME operating system boots up, it
displays Add New Hardware Wizard dialog box shown on your screen
for a few seconds with the identifier name (PCI Communication Device)
of your modem. Click “NEXT’, then a new dialog box will show on the
screen.

Step2.
In the new dialog box, you have two choices to install a driver. The

default choice is to search the best driver for your device. Highlight this
selection if it is not already highlighted and click on “NEXT’ button.

Add New Hardware Wizard
‘windows has found the following new hardwars:

PCI Communication Device
“windows can automatically search for and install softwars
that supports pour hardveare. IF your hardware came with
installation medis. insert it now and click Mext.
“ifhat would you like to da?

i Automatic search for a better driver [Recommended]

% Specily the location of the driver [Advancedf

cback [ wems | Cancel

Step3.

A new Add New Hardware Wizard dialog box will display on the screen.
Insert the driver CD into the CD-ROM device and highlight the “Specify
a location” and choice the “F:\driver\WinME”. Windows ME will copy the
files into your hard disk.

Add New Hardware Wizard

Windows will search for new diivers in its diiver database
on your hard diive, and in any of the following selected

@ Search for the best driver for your device.
[Fecommended).

I~ Remavable Media [Floppy, CD-ROM...)
¥ Specify a lacation:

[F-ADrivertiafinME =l [ Bmwse

© Display a list of all the drivers in & specific losation, so
pau can select the driver pou wank.

<Back | Mems | Cancel




Step4.

Windows ME will display dialog box to tell you it has already installed
the driver for the modem. Click on “Finish” button to confirm the
installation completed.

Add New Hardware Wizard

\> Generic PCl Modem Enurmerator

Windows has finished installing the new hardware device.

cgsck [T Fmsh Cancell |

3 Installing Your Modem in Windows 2000
Step1.

Turn on your computer. As Windows 2000 operating system boots up, it
displays a Found New Hardware Wizard dialog box shown on your
screen.

Found New Hardware

PCl Simple: Communications Contraller

Step2.

In the new dialog box, you have two choices to install a driver. The
default choice is to search the best driver for your device. Highlight this
selection if it is not already highlighted and click on “NEXT” button to
continue.



Found New Hardware Wizard

Install Hardware Device Drivers

& device diiver is a software program that enables a hardware device to work with
5n operating system.

This wizard will complete the installation for this device:

HCF 55K PCI Modem

£ device driver is 5 software program that makes a hardware deviee work. Windows
needs driver files for your new devwice. To locate driver filss and complete the
irstallation click Hext

what do you want the wizard to do?

= Eeaich for 5 stitable driver for my device (recommendedf

" Display a list of the knawn drivers for this devies so that | can choose a specific
driver

<Back [ Hew> | Concel |

Step3.

In the new dialog box you have four choices to search the driver files.
The default choice is to select “Specify a location” then click on "Next”
button to continue.

Found New Hardware Wizard

Locate Driver Files
“wihere do you want ‘windaws to search for driver filss?

Search for diver files for the follawing hardware device:

HCF 55K PCI Modem

The wizard searches for suitable drivers in its driver database on your computer and in
any of the following optional search locations that you specify.

To start the search, click Next. If pou are searching on a foppy disk or CD-ROM drive.
irsent the floppy disk or CD befar clicking MNest

Optional search lacations:
I Fioppy disk drives
I CD-ROM drives
~ Specify a location
I Microsoft windows Updste

<Back [ mew> | Cancel

Step4.

Insert the CD to your CD-ROM device, then choose the
‘F:\Driver\Win2K” and click on “OK” to continue the installation.

Found New Hardware Wizard

x|

Ingert the manufacturer's installation disk into the: drive oK. |
selected, and then click OF,
Cancel |

Lopy manufacturer's files from

F:ADriversWwin2k,




Stepb.

In the new dialog box Window 2000 has found the driver and will copy
the driver files from CD-ROM to your PC hard disk. Please click on
“Next’ button to continue.

Drive < Search Results =
The wizard has finished searching for driver filss for your hardware device.

The wizard faund a driver far the Following device:
HCF 56K PCI Modem

“windawss faund a driver for this device. To install the driver ‘Windaws found. click Mext

@ EAdrivertwin2khe 2] St inf

The wizard also found cther drivers that are suitable For this device. Ta view a list of
these drivers or install one of these drivers. select the fallowing check box. and then click.
Mext

I Install one of the other drivers

< Back Cancel |

Step6.

After finishing the process, Window 2000 will ask you to confirm the
installation and click on “Finish” to close the wizard.

Completing the Found New
Hardware Wizard
S Generic SofKSE Data FaxWoice PCI Maderm

windows has finished installing the software for this device

To clase this wizard. click Finish,

<pack |CTFRER T Cancel |

4 Installing Your Modem in Windows NT4.0
Step1.
As the Windows NT4.0 operating system boots up, it displays a New

Hardware Wizard dialog box and ask you to click “NEXT to run the
installation.



Modem Board Installation Wizard

‘welcome ta the modem board installation wizard,

This wizard wil install a new modem driver on your
computer

To beain installing the madern driver, click Mext.

P | Cancel

Step2.

Windows NT4.0 operating system will show the definite name of your
modem. Then click on “NEXT’ to install modem driver.

Modem Board Installation Wizard

The wizard will install the modem diver shown belo

Gieneric 5 oftk 56 D ata,Fax Woice PCI Modem

To install the modem driver, click Mest.

< Back Caticel

Step3.

After finishing the installation, Windows NT4.0 operating system will
display the dialog box to confirm you that all process has already
completed. Then click on “ Finish” to complete the installation.

Modem Board Installation Wizard

The modem driver was installed successiully

To retumn to Wwindows NT. click Finish.

Bk T




5 Installing Your Modem in Windows XP

Step1.

As the Windows XP operating system boots up, right click the “my
computer” icon then select “properties”. When “System Properties”
dialog box shows up, choose “Hardware” then click “Device Manager”.
In the list of devices, double click “Modems”.

£ Device Manager EEX

fle Aion View Help
=) =Ra
=2 eBaC

- Computer

s Disk dhives

@ Display adapters

][ DVDICD-ROM drives

12 Floppy disk controlers

+1 B Flopoy disk drves

I IDE ATAJATAPL controllers

# S Keyboards

#-7%) Mice and other painting devices
Modems

3

B8 Nebwork adapters

1 Parts (COM&LPT)

4 8 Processors

4@ Seund, video and game cortralers

) System devices
+ 6 Universal Serial Bus controllers

Step2.

Right click “Best Data Data Fax Modem” then choose “Update Driver”
and a new dialog box “Hardware Update Wizard” appears. Select
“Install from a list or specific location [Advanced]’ then click “Next”
button.

Hardware Update Wizard

Welcome to the Hardware Update
Wizard

This wizard helps pou install software for:

Best Data Data Fax Modsm

(*) If your hardware came with an installation CD
52 o floppy disk. insert it now.

w'hat do pou want the wizard ta da?

(O Install the software sutomatically [Recommended)

(@ ilnstall from a it or specific location [Bdvanced}

Click. Newt tor continue.




Step3.

Select “Don’t search. | will choose the driver to install.” Click “Next”
button.

Hardware Update Wizard

Please choose your search and installation options.

() Search for the best driver in these locations.

Use the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best diiver found will be installed

@ Don't seach, | wil choose the diiver to install

Choose this option to select the device driver fram a list. Windows doss not guarantes that
the driver you choose will be the best match for pour hardware

< Back, ” Mest > 1[ Cancel

Step4.

Click “Have Disk...” to find the driver for Modem.

Hardware Update Wizard

Install New Modem "
Please select the madem vou want to install

Select the manutacturer and model of pour madem. If your moden i not listed, or if pou
have an installation disk. click Hawe Disk.

Models

5 Best Data Dota Fax Modem
¥ Generic 56K HCF Data Fax Modem

[ This driver is digialy signed

Tell me vihw driver signing is important

< Back, ” Mest > 1[ Cancel ]

Stepb.

In the dialog box of “Install From Disk”, insert the CD to your CD-ROM
device then choose “E:\driver\Winxp”. Click “OK” button.
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Install From Disk ﬁl

H Insert the manufacturer's ingtallation disk. and then

== make zure that the corect dive is selected below.

LCopy manufacturer's files from:

E'\dnvel\med b

Step6.

In the new dialog box Windows XP has found the driver and will copy the
driver files from CD-ROM to your PC hard disk. Choose “Generic
SoftK56 Data Fax Voice” then click “Next” button.

Hardware Update Wizard

Install New Modem
Please select the modemm you want ta install

Select the manufacturer and model of your modem. |F your modem is not listed, ar if you
1 have an installation disk, click Have Disk.

Show compatible hardware
Models

/&y This driver is not digitally signed!

Tell me why driver signing is important

< Back ” Hest > I[ Cancel ]

Step7.

After finishing the process, Windows XP will ask you to confirm the
installation and click on “Finish” to close the wizard.

Hardware Update Wizard

Completing the Hardware Update
Wizard

The wizard has finished installing the software for,

By Generic Softk56 Data Fax Voice
o

Click. Finish to close the wizard,
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