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QUICK START
Using the V36 for the first time

1  Identifying Components

Power Button

Stylus

SD/SDIO Card Slot

Infrared (IR) Port

Touch Screen

Record Button

Power Connector 
(connect to AC adapter)

USB Cradle Connector

Program Buttons (4)

Microphone

Notification Indicator (Red)

Battery-Charging Indicator 

Headphone 
Connector

Speaker

Navigation Pad/ Select 
(camera button)

Lanyard Eyelet

Battery Compartment 
Lock; Locked (up)/
Unlocked (down)
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2  Installing the Battery
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compartment cover

6 Replace battery 
compartment cover
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3  Charging the Battery
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5  Installing Microsoft ActiveSync
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For More Information

Information Source

Complete information for operating the 
V36

V36 User Guide (In addition to the paper version, the User 
Guide is also available as a PDF file on the ViewSonic Pocket 
PC V36 Companion CD.)

Programs on your Pocket PC V36 User Guide or ActiveSync Help on your PC.

Additional programs that can be 
installed on your Pocket PC

ViewSonic Pocket PC V36 Companion CD

Connecting to and synchronizing with 
a PC

V36 User Guide or online Help. Tap Help on the Start menu to 
view Help.

ViewSonic Customer Support Chapter 9 of the V36 User Guide

Troubleshooting V36 User Guide

Last-minute updates and technical 
information

The Read Me files in the “Microsoft ActiveSync” folder on your 
PC or the ViewSonic Pocket PC V36 Companion CD

The latest on Windows Powered 
Pocket PCs

The Microsoft Mobile Devices Web site:
www.microsoft.com/mobile/pocketpc
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Hardware Features
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Front Components

 Ref Component Description

Touch Screen Selects menu commands or input text.

Program Buttons Provides a quick way to run a specific program. By default, 
they are Notes, Calendar, Contact, and Tasks buttons (left 
to right).

Microphone Receives sound and voice to record voice notes. 

Navigation Pad & 
Select Button

Move up, down, left, or right in a document. The center of 
the Navigation Pad functions as a Button for selecting/
activating menu choices and for taking a picture with the 
built-in camera.

 
Speaker Provides audio output from music and voice recordings, as 

well as audible reminders and alerts.

Battery Charge 
Indicator

Glows amber when battery is being charged and turns 
green when battery is fully charged.

Notification 
Indicator

Informs you about scheduled appointments, alarms, 
reminders, and voice recording status.

2

3
4

5

6

7

1

1

2

3

4

5

6

7
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Rear Components

Ref Component Description

Camera Lens Lens of the integrated digital camera. See page 16 for more 
information.

Battery 
Compartment

Compartment for the Lithium-ion battery.

Inside the battery compartment is a battery switch that can 
be reset to restore your V36 to the factory default settings.

NOTE:

• Always leave the battery (cold boot) switch in the ON 
(right) position unless you need to return the system to 
factory defaults (perform a cold boot). See page 72 for 
more information. Caution: Doing this clears all data 
stored in RAM.

• The battery compartment cover must be in place for the 
V36 to be powered on.

Reset switch Restarts your V36.

1

2

3
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Left-Side Components

Ref Component Description

Lanyard Eyelet Lanyard attaches to this opening.

Power Button Turns your V36 On or Off, or turns the backlight On or Off by 
pressing and holding this button.

Record Button Record audio (such as voice notes) by pressing and holding 
this button.

Stereo Headphone 
Connector

Connects stereo headphones.

1

2

3

4
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Right-Side Components

Ref Component Description

Battery Lock/
Unlock Switch

Locks/unlocks the battery compartment cover on the back of 
the V36.

1
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Top Components

Bottom Components

Ref Component Description

IR Port Beams files to or from other mobile devices using infrared 
(IR).

SD/SDIO Card Slot Accepts an optional Secure Digital card for extended 
memory capacity or a ViewSonic 802.11 SDIO Card (or 
other SDIO Now! compatible 802.11b card) that provides 
connectivity to Wirless Local Area Networks.

Stylus Slot Stores the stylus when it is not in use.

Ref Component Description

Cradle Connector Connects the V36 to the USB synchronization cable (or to 
the USB cradle --sold separately) to synchronize the V36 
with your PC.

Charges the battery inside the V36 when the DC connector 
of the AC adapter is attached to the cradle’s USB connector 
(see the illustration on the next page).

Power Connector Connects the V36 to the AC adapter when not using the 
USB cradle.

1

2

3

1

2
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V36 USB Cradle
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Ref Component Description

 
USB Connector Connects to your PC for data synchronization.

Power Connector Connects to the DC plug of the AC adapter.

 
Pocket PC 
Connector

Connects to your Pocket PC V36 (provides power to the V36 
and charges the battery inside the V36).

 
Spare Battery 
Connector

Charges a spare battery (see the illustration on the next 
page).

Spare Battery 
Status LED

Indicates the charging status of a spare battery connected to 
the cradle:

LED On -- battery is charging

LED Off -- battery is fully charged.

AC adapter Connects to an AC outlet.

1

2

3

4

5

6
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Battery Charging Options
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With the cradle
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Without the cradle
��

��������,�������	��������%�������������������������
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Spare Battery
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SD Memory and SDIO Capabilities
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 2  Basic Skills
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Using the Stylus
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Using the Integrated Digital Camera
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Basic Camera Functions
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  Function Icon            Description / Instructions

Take Picture Allows you to take a picture. To take a picture:
1 Tap Start > Programs >  (VSCam icon)
2 With the Take Picture icon highlighted, either press the 

Navigation Pad/Select button, or tap the Take Picture 
icon.

Preview Pictures Allows you to preview pictures you have taken. To preview 
your pictures, tap on the Preview Pictures icon.
Scrolling: To scroll through your pictures, gently tilt the 
Navigation Pad right or left. Be careful not to press the 
Navigation Pad/Select Button while scrolling.

Record Movie Allows you to record a short movie. To record a movie:
1 Tap Start > Programs >  (VSCam icon) 
2 To start recording your movie, highlight the Make Movie 

icon by gently tilting the Navigation pad downward), then 
press then Navigation Pad/Select Button or tap the 
Record Movie icon.

Help Describes the functions of icons on the Settings Menu. 
Provides information about camera icons and functions.

Exit Exits camera modes and returns the device to Pocket PC 
mode.

Settings Menu Opens the Settings Menu, which lets you select various 
background options for pictures you plan to take.

Basic Camera 
Functions. 
See definitions 
below.

Navigation Pad/
Select Button

IMPORTANT:
If an SD memory 
card is inserted 
in the V36 SDIO 
slot, make sure it 
is not write-
protected. If it is 
write-protected, 
the pictures you 
take will not be 
stored on the SD 
memory card.
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Today Screen
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Tap to switch 
to a program.

Tap to change Volume or Mute sound 
coming from speaker.

Tap to change date and time.

Tap to open an item.

Your day at a glance

Tap to create a new item.

Navigation Bar

Command Bar

Shows Connection Status to host PC or 
wireless network
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Status Icons
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Navigation Bar and Command Bar
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Tap to change Volume or Mute sound.

Tap to quickly select a program 
you have recently used.

Tap to select a program.

Tap to see additional programs.

Tap to customize the device.

Shows Connection Status to host PC or 
wireless network

New button

Buttons
Menu names

Input Panel button
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Running Programs
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Icon Program Description
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Pop-up Menus
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Press and hold to display the pop-up menu.

Using the tip of the sylus, tap the 
action you want.

Tap outside the menu to close it (when you 
decide not select an option on the menu).



22        ViewSonic   Pocket PC   V36

Entering Information
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Entering Text Using the Input Panel
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Select an input method.

Input Panel button

Tap to see your choices.
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Tap here if this is the right word.
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Letter Recognizer
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Writing on the Screen
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Tap the Pen button and use 
your stylus like a pen.
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Select the text you want to 
convert and tap Recognize 
on the Pop-up menu.

Your handwriting is 
turned into text.
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Or, tap outside the 
pop-up window to return 
to your original writing.

Tap the word you want 
to use.
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Drawing on the Screen
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The drawing box indicates the 
boundaries of the drawing.
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Recording a Message
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Indicates an embedded 
recording.

Tap to begin recording.

Tap to show or hide the 
Recording toolbar.
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Recording Formats
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 3  Managing Your V36
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Power-Saving Tips
3���������������������
�������'���&�������������5���������
�������

( -���
�++
���
������3�����������
����������������������
�������
��		�����
���������
������������+�����������
�������
������������������������������
��		�
���������������	��������������������	��
���������



32        ViewSonic   Pocket PC   V36

( ���2��

+��A�����.�
*���������������
�������
������������
�������
�����	�
��
��
�����������������	���������� !�����#�����
�������������������������
�
������
��		������� !����
�������
����
����
����
�	����������������

( $���.�
���
$�
2����
����
���������3
.���
���
��
.���
����=����
����������� !������
�������#�����
����������������

������

( -���
�++
����
��
*����������
���J�=���	������
����
�������
���������
��		�����
�������������
�������������������
���

( $���

����3
��
	�	��.B��,*
���

�����������
�����
��
������.


2�����
������,�������A�,�/�������������
�����������������
�������
>�����������
��������������

( ��
���
C������D
+��
��+����

�����+����
%��������������
�����������������
��������
���
������
����������;������	���	�������
��	�����������������
����
��
��������>�����������
����������������

Managing Memory
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Finding and Organizing Information
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Select the sort order for the list.

Press and hold to create a new folder.

Tap the folder name to open it.

Tap to change folders.
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Customizing Your V36
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Setting a Password
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Backing Up Data
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Using Backup
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Backing up data using Backup
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Restoring data using Backup
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 4  Microsoft ActiveSync
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Using Microsoft ActiveSync
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Synchronizing Data
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View connection status.

Tap to connect and synchronize.
Tap to stop sycnchronization.

View synchronization status.

Tap to change Volume or Mute all sounds.



ViewSonic  Pocket PC  V36 41   

Connecting to Your PC
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Connecting by Infrared
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 5  Pocket Outlook
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Scheduling Appointments/Meetings
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Tap to go to Today.

Tap to display or edit the 
appointment details. 

Tap to create a new appointment.
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Creating an Appointment
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Tap to return to the calendar (the 
appointment is saved automatically).

Tap to choose from predefined text.

Tap to choose from previously 
entered locations.

Tap to select a time.

Tap to select a date.

Notes is a good place for 
maps and directions.
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Using the Summary Screen
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Creating Meeting Requests
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View appointment details.

View.

Tap to change appointment.
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Managing Contacts
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Select the category of contacts you 
want to display in the list.

Tap and enter part of a name 
to quickly find it in the list.

Tap to see additional phone 
numbers and e-mail addresses.
Tap to display or edit the 
contact details.

Press and hold to display a 
pop-up menu of actions.

Tap to create a new record.
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Finding a Contact
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Tap to return to the contact 
list (the contact is saved 
automatically).

Scroll to see more fields.

Notes is a good place for 
maps and directions.
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Using the Summary Screen
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View contact details.

Tap to view notes.

Tap to change contact information.
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Tasks: Keeping a To Do List
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Select the category of tasks you want to 
display in the list.

Select the sort order of the list.

!  Indicates high priority.

Tap to display or edit the task details.

Press and hold to display a 
pop-up menu of actions.

Tap to create a new task.
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Creating a Task
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Tap to return to the task list 
(the task is saved automatically).

Tap to choose from 
predefined subjects.

Notes is a good place for 
maps and drawings.
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Using the Summary Screen
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View task details.

Tap to show or hide additional 
summary information.

View notes.

Tap to change task.
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Notes: Capturing Thoughts and Ideas
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Creating a Note
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Tap to change the sort order of the list.

Tap to change open a note or play a recording.

Press and hold to display a pop-up 
menu of actions.

Tap to record.

Tap to show or hide the Recording toolbar.

Tap to create a new item.
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Inbox: Sending and Receiving Email
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Synchronizing Email Messages
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Using the Message List
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Select the Internet Service Provider and 
the folder you want to display.

Select the sort order for messages.

Tap to open a message.

Press and hold to display a pop-
up menu of actions.

Tap to connect, and to send and receive e-mail.

Tap to connect to the selected Internet 
Service Provider.
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Tap to return to the message list.

Tap to delete this message.

Tap to view the previous or next message.

Tap to reply to or forward this message.
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Managing Email Messages and Folders
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Tap to show or hide the complete header.

Tap to send the message.

Tap to show or hide the recording toolbar.
Tap to display the Address Book.

Tap to insert common (frequently used) messages.
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 6  Companion Programs
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Tips for Working in Pocket Word
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Windows Media Player for Pocket PC
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Tap to adjust the playback progress 
of a selected file.

Tap to adjust volume.

Tap to play or pause.

Tap to stop.

Tap to skip to the next file.

Tap to play a previous file.

Tap to mute (temporarily silence) the audio.

Tap to display the WindowsMedia.com 
website.
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Microsoft Reader
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Using the Library
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Tap to scroll 
through the 
Library list.Tap to select 

a sort order.

Tap to specify the 
books you want to 
display in the list.

Tap here to navigate 
to other parts of the 
Reader.

Tap to open a 
book.
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Reading a Book
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Tap to select a 
navigation option.

Drag to select text 
and then tap an 
option.

Tap arrows to turn 
the page, or press 
and hold page # to 
bring up page title.
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Removing a Book
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Other Programs
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Program How to Access the Program
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 7  Pocket Internet Explorer
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Using Pocket Internet Explorer
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Favorites button
Home button

Refresh button
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Viewing Mobile Favorites and Channels
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Browsing the Internet
�����

�����
��������������
�
�����
���	�����	������
��

( ��������5��������������

��
�����
���������	��������������
����������

( ��������
��
�����
�����$

����
(�����
���������������������������������
���������	����������

��
��������"�����������������
������������
�����
�����
&���������������������������	����������������
����������������

The Mobile Favorites Folder
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Tap the Favorite you want to view.

Tap to add or delete a 
folder or Favorite link.
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Favorite Links
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Mobile Favorites
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Conserving Memory
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Using AvantGo Channels
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 8  Getting Connected
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Connecting to a Network or the Internet
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Creating a Wireless Connection
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Step 1: Multiple Networks 
Detected:
Select the name of your 
network’s SDIO and select 
either Internet or Work. 

Step 2: Enter WEP Key:
If necessary, enter the WEP 
key.
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 Tap Add New Settings... Enter network name. Tap Authentication tab.
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Using an Infrared Connection
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 9  Troubleshooting and 
Maintenance
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Resetting the V36 (warm boot)
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To reset your V36, do the following:

�	�����������������������������710�88��"�#3��������
��������
������,A�,�/�
����
�������������	�����������
��	��������

*
��������������������������	�������������
�������������
���������	���������
������������������������
�����������������
�������������
������	���������
���
�
���
�����������	������ !�
�'��������������������������
�����������
�����������
��
�����
�'�������

�������������������
��
�����
�'�������

1

2



74        ViewSonic   Pocket PC   V36
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Restoring Factory Defaults (cold 
boot)
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Resetting the system (warm boot)
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To clear the memory from your V36, do the following: 
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Remove battery 
compartment cover

Replace battery 
compartment cover
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Power Problems
Power does not turn on when using battery power
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If you have an SD card, move data to the SD card as follows:
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Screen Problems
Screen is off
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Inaccurate response to stylus taps
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USB Cradle Connection Problems
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Customer Support
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Country/
Region

Website / Email
T = Telephone
F = FAX

United States

Canada

www.viewsonic.com/support
vstech@viewsonic.com

www.viewsonic.com/support
vstech@viewsonic.com

T: (800) 688-6688
F: (909) 468-1202

T: (800) 688-6688
F: (909) 468-1202

United Kingdom www.viewsoniceurope.com
service.eu@viewsoniceurope.com

T: 0800 833 648
F: 01794 500801

Europe, Middle 
East, Baltic 
countries, and 
North Africa

www.viewsoniceurope.com
service.eu@viewsoniceurope.com

Contact your reseller

Australia and New 
Zealand

www.viewsonic.com.au
service.au@viewsonic.com

T: +61 2 9929 3955
F: +61 2 9929 8393

Singapore/India 
and Southeast 
Asia

www.viewsonic.com.sg
service.sg@viewsonic.com

T: 65 273 4018
F: 65 273 1566

Other Asia/Pacific 
countries 

www.viewsonic.com.tw
service.ap@viewsonic.com.tw

T: 886 2 2246 3456
F: 886 2 8242 3668

South Africa www.viewsonic.com/asia
service.ap@viewsonic.com

T: 886 2 2246 3456
F: 886 2 8242 3668
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 10  Appendix

Regulatory and Safety Information
Class B Regulations
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European Regulatory Notice
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Battery Replacement
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WARNING: This unit contains a Lithium Ion battery that is user-
replaceable. To reduce risk of fire or burns, do not disassemble, 
crush, puncture, or dispose of the battery in fire or water. 



ViewSonic  Pocket PC  V36 85   

About the AC Adapter
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About Electrostatic Discharge

Electrostatic Discharge Warning
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Limited Warranty
Pocket PC Products

What the warranty covers:
ViewSonic® warrants its Pocket PC products to be free from defects in material and workmanship during 
the warranty period. If a Pocket PC product proves to be defective in material or workmanship during the 
warranty period, ViewSonic will, at its sole option, repair or replace the product with a like product. 
Replacement product or parts may include remanufactured or refurbished parts or components. 
ViewSonic provides no warranty for the third party software included with the product. For specific 
warranty information, please see the EULAs included with the product. ViewSonic does not warrant that 
software will meet your requirements or that operation of software will be uninterrupted or error free. 
VIEWSONIC AND ITS SUPPLIERS DISCLAIM ALL WARRANTIES AND CONDITIONS, EITHER EXPRESS 
OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE, AND NONINFRINGEMENT.

How long the warranty is effective:*
ViewSonic Pocket PCs are warranted for one (1) year for all parts (except software) and one (1) year for 
all labor from the date of the first consumer purchase.
Who the warranty protects:
This warranty is valid only for the first consumer purchaser.

What the warranty does not cover:
1. Software
2. Any product on which the serial number has been defaced, modified or removed.
3. Damage, deterioration or malfunction resulting from:

a. Accident, misuse, neglect, fire, water, lightning, or other acts of nature, unauthorized product 
modification, or failure to follow instructions supplied with the product.

b. Repair or attempted repair by anyone not authorized by ViewSonic.
c. Damage to or loss of any programs, data or removable storage media.
d. Software or data loss occurring during repair or replacement.
e. Any damage of the product due to shipment.
f. Removal or installation of the product.
g. Causes external to the product, such as electrical power fluctuations or failure.
h. Use of supplies or parts not meeting ViewSonic’s specifications.
i. Normal wear and tear.
j. Any other cause which does not relate to a product defect.

4. Removal, installation, and set-up service charges.
How to get service:
1. For information about receiving service under warranty, contact ViewSonic Customer Support. You 

will need to provide your product’s serial number.
2. To obtain service under warranty, you will be required to provide (a) the original dated sales slip, (b) 

your name, (c) your address, (d) a description of the problem, and (e) the serial number of the 
product.

3. Take or ship the product freight prepaid in the original container to an authorized ViewSonic service 
center or ViewSonic.

4. For additional information or the name of the nearest ViewSonic service center, contact ViewSonic.
Limitation of implied warranties: 
THERE ARE NO WARRANTIES, EXPRESS OR IMPLIED, WHICH EXTEND BEYOND THE DESCRIPTION 
CONTAINED HEREIN INCLUDING THE IMPLIED WARRANTY OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE.

Exclusion of damages:
VIEWSONIC’S LIABILITY IS LIMITED TO THE COST OF REPAIR OR REPLACEMENT OF THE PRODUCT. 
VIEWSONIC SHALL NOT BE LIABLE FOR:
1. DAMAGE TO OTHER PROPERTY CAUSED BY ANY DEFECTS IN THE PRODUCT, DAMAGES BASED 

UPON INCONVENIENCE, LOSS OF USE OF THE PRODUCT, LOSS OF DATA, LOSS OF TIME, LOSS 
OF PROFITS, LOSS OF BUSINESS OPPORTUNITY, LOSS OF GOODWILL, INTERFERENCE WITH 
BUSINESS RELATIONSHIPS, OR OTHER COMMERCIAL LOSS, EVEN IF ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES.

2. ANY OTHER DAMAGES, WHETHER INCIDENTAL, CONSEQUENTIAL OR OTHERWISE.
3. ANY CLAIM AGAINST THE CUSTOMER BY ANY OTHER PARTY.

Effect of state law:
This warranty gives you specific legal rights, and you may also have other rights which vary from state to 
state. Some states do not allow limitations on implied warranties and/or do not allow the exclusion of 
incidental or consequential damages, so the above limitations and exclusions may not apply to you.
Sales outside the U.S.A. and Canada: 
For warranty information and service on ViewSonic products sold outside of the U.S.A. and Canada, 
contact ViewSonic or your local ViewSonic dealer.
* For Europe: This Limited Warranty is effective in Europe for two (2) years for all parts (except 

software) and two (2) years for all labor from the date of the first consumer purchase.

ViewSonic Pocket PC Warranty (V1.0) Release Date: September 9, 2002
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Specifications
Processor Processor

Speed 
Cache

Intel X-Scale PXA255
300 MHz
32 KB Data, 32 KB Instruction

Memory RAM
ROM

64 MB SDRAM (57 MB user-accessible)
32 MB NAND Flash memory

Operating System Microsoft Pocket PC 2003 Premium Edition

LCD Screen Type
Luminance
Backlight
Resolution
Screen Size
Colors

Transflective TFT
70 Cd/m2 (Nits) typical
6 LEDs
320 x 240
3.5 inches
Up to 64K colors

Video Chip Media Q

Audio Features Voice Recording (Mono)
MP3 Playback support

SD Card Slot Supports SD memory and SDIO Now! 
compatible card

Input/Output Digital Camera
Touch Panel
Input Method

Microphone
Speaker
Headphones
USB
Infrared
Serial
Cradle
AC/DC

300K pixels
Resistive Touch Panel
Stylus pen, On-Screen keyboard, and 
Handwriting recognition software
Built-in (mono)
Built-in
3.5 mm mini jack
USB 1.1 (Client) for ActiveSync
IrDA (SIR, 115.2 kbps)
UART 16650 for ActiveSync
22 pin cradle connector
5 V, 1 A, DC jack

Indicators Color LED Amber -- charging; Green -- fully charged
Red (blinking) -- notification

Power Battery

AC Adapter

Lithium Ion, 900 mAh
Active Mode: up to 8 hours (with backlight Off 
and camera not in use)
Suspend Mode: aprox. 14 days
Replace battery at service center.
NOTE: memory state is maintained for approx-
imately 72 hours after low battery shut-down.

Input: 100~240 VAC 50~60 Hz
Output: 5 V DC, 1 A
Recharge: 2.5~3 hours (single battery pack)
NOTE: AC adapter can be connected to main 
unit or cradle.

Dimensions Physical
(Pocket PC V36) 

127.0 mm (H) x 76.8 mm (W) x 13.8 mm (D)
5.0” (H) x 3.00” (W) x 0.54” (D)

Weight Net 137 g (4.8 oz.)

Operating Conditions Temperature
Humidity

32° F to 104° F (0° C to +40° C)
20% to 90% RH

Storage Conditions Temperature
Humidity

14° F to +140° F (-10° C to +60° C)
20% to 90% RH

Regulations UL/cUL, FCC Part 15 B, CE, TUV/GS, C-tick, 
CCC 
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Data Loss Disclaimer
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