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Please Read

Due to complex host set-ups or local/environmental influences, any
wireless network can suffer drop-outs, interference or connectivity
issues that would compromise the effectiveness of the system. XTA
have taken every possible step to ensure a fast, stable connection
within a capable system/environment, but instability caused by
external issues' is beyond our control.
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Introduction

XTA have spent a considerable period of time searching for a reliable, straightforward solution to creating a wireless
system that can interface with our units. The obvious choice of standard network is to utilise the ‘Ethernet’ system as
utilised by computer and control systems worldwide.

We have developed a new version of our popular computer interface ‘AudioCore’ to work with local area networks
(LANs) and wireless local area networks (WLANSs) using the TCP/IP protocol. This system means there is no need
for COM port redirection software or to use external USB to serial converters. These can prove troublesome,
especially with laptops.

We have found that the Netgear WG51 | T Wi-Fi card provides greatly extended range and improved stability, over
and above any WLAN systems built into laptops or tablet PCs (such as those featuring ‘Centrino’ processors).

The solution for the connection to the serial port on our processors is catered for by the Wiser WLAN to Serial
converter. This device is small, stable, and easy to set up. New software has been developed for the DP226 and
DP224 so that it may reprogram the Wiser’s basic features and required settings for hassle free configuration. We
also have a utility program that allows more comprehensive setup of the device via a PC, if the default settings are not
suitable.

Contents of the kit

I: Wiser Wi-Fi to Serial Converter;

2: Netgear Wi-Fi card;

3: Power supply for Wiser;

4: Cable with RED band to connect to XTA%
(this may be a light brown cable in some kits)
5: Cable with WHITE band for PC connection.

Also included, but not shown:
Netgear driver disk;
XTA Wiser PC Set-up disk;

Important Note

Before you begin installing the Netgear wireless card or the Wiser interface, please make sure you have the latest
version of software in your unit(s).

Unit Type/Program Name Earliest Compatible Version
DP428 V1.50
DP226 V3.60
DP224 V2.60
DPé6i V2.3
AudioCore Vv8.00

This software and the loader program are available from our website at www.xta.co.uk and is also included on the
XTA Wiser set-up disk supplied with this kit.

Note: This system, operating on TCP/IP, is only designed to control the DP428, DP226, DP224, and
DPB&i. Inclusion of older units (DP100/200/202) will impair performance and is not recommended.

% Some kits may be supplied with a beige cable in place of the black with red band type.
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Upgrading unit software

Note that this procedure can only be done one unit at a time — it is recommended that the unit being updated is
disconnected from any RS485 network until the procedure is complete.

Connect the unit to upgrade to a spare COM (serial) port on your PC or laptop. The serial cable must be a “one-to-
one” cable and NOT a null modem cable. This is because a null modem cable has “transmit” and “receive” wires
swapped, and so will not work. It is also possible to upgrade through an appropriate USB to RS232 converter, if your
computer does not have serial ports. The software cannot be updated via RS485.

Make sure the unit’s interface is set up as Master on RS232 and ID 1, and that the baud rate is the same as that chosen

in the loader program (default is 38400). In the case of a IIPBI, set the interface to ad. Plug the other end of the
serial lead into the RS232 port on the unit.

Run the loader program from the ‘Software’ folder on the CD called “Load226.exe”.

S— Select the correct COM port and baud rate, and press
o the ‘CONNECT’ button. If all is well, the loader will
om Fo
Port: [COM 2 =] Speed:[115200 <] S g;:;md display details of the connected unit.

Device:
Load Now | it D: 1

Load

Firmware: 127 . H “« ” . 173 =11 PRL)
Unit:[DP420 =] [Load Program <] G At this point, press the “...” button beside the “File
= text box, and choose the correct bin file (selection will
[126M_4239.8IN [ — have been automatically limited to software for the unit
Firmware: 0 type detected).

Version: 4239

XTA Electronics Flash Loader. | GoadiHesponse

Supports Program and Preset loading
for the following Units: DP226, DP224,
DP324, DP3C2, DP3D2, DP3E2, DP3G2,

DPEi, DP428. Quit

Do not switch off the unit during this procedure, or attempt to run other software on the computer — if
the upgrade is interrupted, the unit will become inoperable, and may have to be returned to the factory.

Finally press the ‘Load Now’ button (which previously said ‘CONNECT’), and the unit will display

FEMOTE LORD
BlockE nnnn of 2045

The number nnnn will count up in sync with the number on the loader software and, when complete, the unit will
reboot and display the new version number and the message

e SofFtuore Loocledd

In the case of the INPGI, the unit will reboot and flash 15 (“new software”) to show that the update has been
successful.

The entire process will take less than two minutes.
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Installation

Set up the Netgear card first: Install the Netgear driver for the WG5| I T using the supplied Netgear driver disk
BEFORE plugging the card into your PC or laptop. Follow the instructions on screen. Now plug the card in —
Windows should recognise it and load the drivers as required. [f, after installation, Windows then asks to load drivers
itself, or reports new hardware found, it is now safe to follow these instructions. If a warning is displayed select
‘Continue Anyway’.

Set up the Wiser converter: There are no drivers required for the Wiser. All that needs to be done is to plug it into
your DP428, DP226, DP224, or DIPGI, using the lead with the RED band, plug in the power supply, and check the
settings as described below.

These settings are already programmed into the Wiser for you.

Set up the Master unit: The Master unit is the first one in the chain, and has the Wiser directly connected to it This
unit will need to have the Wiser enabled, as explained below.

Press MENU and use BACK and NEXT to navigate to

= PMEIM Merni -

InterFoce Sub-Menu
and press ENTER.

Then choose

- IMNTEEFFCE Merne .
FC Interfocs Sstup

and press ENTER..

Follow the wizard and ensure that the unit is set up as a
Master, RS232, 38400 baud, IDI, Midi Relay : No, Stop Prg Change: Yes, and Wiser Wireless is
selected as Yes.

Other units on the network should be set up as

Slave, RS485, 38400 baud, ID2 (increment ID for each connected unit).

In the case of a IPBI, set the interface to H ':':, which is the same as Master on RS232 at 38400 baud. The DP&i

does not have the facility to adjust the settings of Wiser. Further DPé6i units should be set to interface L5 with
incremental IDs.

Warning: The DP428 by default is set to | 15200 baud and this must be changed to 38400 for the system to work.
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Set the Netgear Card IP Address

Whilst Windows will automatically assign the Wi-Fi card an IP address, our experience has shown that this must be
changed manually to ensure correct operation. Here’s what to do...

From your Windows desktop, click START, then ‘Control Panel’ to display...

el

[ Control Panel Q The ‘Network
Fle Edt UView Favorites Tools Help ar Connections’ icon is
7 3 | A = h already highlighted
- k (<> | L? 7 Search W= Folders h y g g
ere.
Address |G‘ Control Panel |:l Go
P— = - e 4
) G’ % {6 @ B % B/ ey Double click on the
Accessiblity Add Hardware Add or Administrative Date and Time Display Folder Options Fants ‘
[} Switch to Category View Options Remov... Tools NetWOrk
. 9 @ = S : Connections’ icon to
> f@' ‘ t 3 i . .
See Also A @ ) > - Eﬁ‘ display the list of
Game Internet Keyboard Mail Mouse Network | NVIDIA nview Phone and
“ Windows Update Controllers Options Connections DesktopM...  Modem ... network
©) Help and Support ; = ) connections in place
H @ @ @ B I )
= 1 on the computer.
Power Options  Printers and Q Menu Regional and Scannmersand  Scheduled SoundMAX  Sounds and
Faxes Settings Language ... Cameras Tasks Audio Devices
e - : =)
» F 8 kE
Speech System Tabletand  Taskbar and User Accounts WLAN Settings
Pen Settings  Start Menu
& Network Connections gﬁ
File Edit View Favorites Tools Advanced Help :f'
= ) ; I ) = .
@ Back (> | L?: 7~ Search i Folders
Address |Q Network Connections |vl Go
bl Mame Type Status Device Mame Owner
6 System
[8] Create anew : ; e . _
connection =Y mﬂmm Connection 7 LAN or High-Speed Internet  Enabled METGEAR 108 Mbps Wireless PC ... System
9 Set up a home or small < Local Area Connection LAN or High-Speed Internet  Disabled Intel(R) PRO/100 M Mabile Conn... System
= office network Y wireless Network Connection LAM or High-Speed Internet  Disabled Compag 802, 11b WLAN Mini-PCL System
& Disable this network §
device
% Repair this connection
Eﬂ Rename this connection
&) View status of this
connection
Change settings of this
connection

In this list should be the network associated with the Netgear wireless card — it is again already highlighted here.
Make sure you change the settings on the Netgear Card — check the “Device Name” column for “Netgear 108 Mbps
Wireless PC Card” as shown above. Right click on this and select ‘Properties’ to see how the card is set up — as

shown on the next page...
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. Wireless Network Connection 7 Properties

General | Wirsless Networks | Advanced |

Connect using:
BE NETGEAR 108 Mbps Wireless PC Card WGST1T

This connection uses the following items:
gclient for Microsoft Networks

g File and Printer Sharing for Microscft Networks
1= QoS Packet Schedul

istal..
Description

Transmission Control Protocol/Intemet Protocol. The defautt
wide area netwark protocol that provides communication
across diverse interconnected networks.

Show icon in notification area when connected

ok ][ Caneel

Internet Protocol (TCP/IP) Properties

]

General |

You can get |P settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator for
the appropriate IP settings.

(7 Obtain an IP address automatically
@EUse the following |IP address

P address: [192.168. 7 .7 |
Subniet mask: [25 285 0 .0 ]
Defautt gateway: | s = . |

(&) Use the following DNS server addresses:
Prefemed DNS server: | . . . |

l[ Cancel ]

Atemate DNS server:

[ ok

The item listed (and highlighted) here that needs to be checked
is the ‘Internet Protocol’ item — select it and then click on the
‘Properties’ button to reveal the window shown below, which
gives access to the actual IP address etc used by the Wi-Fi card.

Make sure that ‘Use the following IP address’ is
selected and the IP address is similar to that shown
(i.e. starting with 192.168.). If it is an auto-allocated
address (typically of the format 169.202.x.x), change it
to one beginning 192.168, but NOT ending with
224.226 as that’s the ADDRESS of the Wiser!

Set the ‘Subnet Mask’ to 255.255.0.0.

Do NOT change the Default Gateway setting
(normally blank)!
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Search for and Establish a Wireless Link to the Wiser

On your Windows desktop, double click on the Netgear Wi-Fi icon in the system tray beside the clock. This will
display a window as below. Click onto the second tab on this window ‘Networks’ to display...

e | Press the ‘Scan’ button and
the card will try to find any
available Wi-Fi networks in

@
N E T G E A R Selected Adapter: | NETGEAR 108 Wbps Wirskess PC Card WGSTIT | range.

Seftings Networks ] Statistics | Apout |

ey oo I ll s working, the name of

E“X‘;’A—EUDIOCOREZ T'IE (l;} 1:'|.|’EP ;4 % 02—03—0.;—57—1 8-Co Ad-Hoc the network Wlth the Wiser
connected should appear —
this name is the one set on
the DP226 connected
directly to the Wiser —
default is “XTA-

Scan Status AUDIOCORE”, and the

S Competes correct channel should also

appear.

‘53\ XTA-AUDIOCOREZ Bl ch11 | Mbps (S e eeeeeee

Help Connect ‘ Scan I Close ‘

Assuming the network has now been found, click on it in the list (for example the one highlighted in grey in the above
screen shot) and then the ‘Connect’ button. The first tab will be selected again automatically, with the blue bar at the
bottom showing the signal strength, connection speed and network name.

i || Make sure the following
parameters are set up:
Seftings ]Netwurks | statistics About |
a .
N E T G E A R Selected Adapter: |NETGEAR 108 Mbps Wireless PC Card WGS11T LJ ‘Network Type Is set to
Profiles Adhoc ’
{XTAnetwurk _'_J SavEe | Lielete Profile I
Network Name(S51D) g Securty Security settings are set with
¢ . ’ .
]}G’A—AUNOCOREZ :_J [ Use WEP Encryption WEP Encr'yptlon tlcked,

: and the ‘KEY|’ is the same
Advances Sefinas L Crsln o PRess R knes key as entered on the unit

5 > seafrese: | [fon =] default is 0123456789, with
¥ T Access Point (Infrastructure) ’64 bit' encryption selected

(+ Enter Key Manually:

o) E\\ Computer-to-computer (4d Hoc)
Key 1: | [====== B4 bits
Initiate Ad Hoc ! ]| ! [ Please see page | | for

details of how to check
these settings on the unit.

i\:\ XTA-AUDIOCOREZ | Wl cn: 1 Mbps |Signal SO GGG ® @

Help Apply Cancel J Close |

If this has been established, but AudioCore still says it cannot connect to the port, check the WEP encryption and the
KEY| value entered — if these settings are incorrect, the connection can still be established (so the network name may
appear), but no data can be exchanged (hence AudioCore cannot use the network).
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Setting up AudioCore to work with the Wiser

You will need to install AudioCore version 8.00 or greater on the PC to be used with the wireless system.

Start AudioCore as normal and then choose the menu Remote -> TCP/IP. The window below will be displayed.

—

Remote IP' Address

—

Pressing the “Test Connection” button should display a message saying

Remote IP Address ] 192 . 168 . 224 | 226

Remote Port Mo 3002

Test Connection
oK | Cancel ‘

“Connected to TCP/IP!” and the address/port number.

Assuming this works, you should now be able to go on-line, and use
AudioCore as normal. Nothing concerned with the operation of AudioCore
has changed — you will be able to upload and download as normal, and the
real-time metering and status monitor will be working as before.

If things don’t appear to be working, or an error message saying “Cannot
connect to port...” appears, please refer to the trouble shooting section

further into this document.

It may take a up to a couple of minutes for the WLAN card to associate with the Wiser after booting up the
PC/Laptop. This is normal — the two LEDs on the Netgear card will flash independently until a connection is made,
then they will begin to flash together. Similarly, the green RX LED on the Wiser will flash until a wireless link is
made; from which point it will be permanently illuminated.

The preprogrammed Wiser setting are given below — note the IP Address must match the IP Address in AudioCore .

Parameter Value

SSID XTA-AUDIOCORE
TCP/IP Address 192.168.224.226
Subnet Mask 255.255.0.0
WEP Encryption Yes (64 Bit)
WEP KEY | 0123456789
Default Channel 6

The LEDs on the front of the Wiser unit give feedback on its current state as shown below.

LINK: Blinking - Serial Mode
RX: Steady On - Unit Linked to Wireless System

Steady Blink - Unit not linked to Wireless System

TX: Flickering - Unit is transmitting RF signal
ON: Steady On - Proper power is being supplied
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Useful Operation Hints

Tablet Features:

Some tablet PCs will have a feature whereby holding down the stylus acts like a right mouse click. You may want to
turn this feature off, as scrolling can be difficult. Please refer to your specific tablet PC operating manual for details.

Connection Problems:

Try experimenting with the location of the PC relative to the Wiser — sometimes the case of the computer can shield
the radio link. Also, try to ensure that the Wiser is not too close to the computer, or the radio link may saturate
(overload). 6 feet (~2m) is a recommended minimum.

Check the Netgear and Windows Network icons in the system tray on the task bar — if there appears to be a
problem, double click on the Netgear icon to display the Netgear Wireless interface. Please refer to page 10 for
detailed instructions of how to check/re-establish a connection. Note that it can take anywhere between | to 3
minutes for a network link to become available again. This is outside XTA’s control, so please be patient!

Moving radio links are more likely to lose connections than stationary ones, so if the link appears to be dropping out,
try to minimise movement until the link is re-established.

Computer Problems:

Please ensure all power-saving features are disabled on your computer-.
“Pawer Options Properties @

e Access this via START -> Settings -> Control Panel -> Power Options.
OWET o CREMEs | | Power Meter IVaHCE IDernate:
T e e Depending on the version of Windows you are using, select power as
o Dattery alarm , . .
[#] Asctivate low battery alarm when power level reaches: 13% ‘Always On y ensu”ng that the SyStem never goes |nt° Stand‘by-
0% j - 100z
' Note that stand-by operation can also be enabled through the ‘Alarms’ tab
;i Mutifi : IF . . .
! (ameeton, ] Boestor et (on a laptop/tablet, used for low battery situations). Set the ‘Actions’ to be
Ripbiosien ot either ‘Do Nothing’ or ‘Shut Down’. There is a known problem with
| . . .
Cilizel battery dlarm Windows concerning computers coming out of stand-by and subsequent
Sl e e communication with peripheral devices (i.e. the Netgear card).
(174 ) 100%
e The latest driver for the Netgear card is always available from
e o Wwww.netgear.com
Fiun Program: Mane
[ Ok 1 { Cancel ] I Apply

AudioCore:
AudioCore will warn you if the radio link is lost during editing — this is to prevent accidental continuation of editing.
The quickest way to go back on-line after this is to press the ‘Refresh’ button - this bypasses the need to scan for

connected units etc.

Any changes to network or wireless settings may require AudioCore or even Windows to be restarted.
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Setting up the Wiser...using a unit (DP428/226/224 only)

It may be necessary to change or check the settings stored in the Wiser to aid trouble shooting. This section explains
how to access and adjust the various parameters.

From the default screen press MENU and use BACK and NEXT to navigate to

¢ MAIM Menu -

Interfocese Sub-Mer
and press ENTER then NEXT to display

i- INTEEFACE Mers | .
Wizer Z46800 Sebup

Pressing ENTER now will start the setup wizard with the following
DEFAULT PARAMETERS DISPLAYED...

Focio Chonnel S

This can be changed with the FREQ rotary control, or the BACK and NEXT keys.

The radio channel is used by the system to jump frequencies in case there is a clash in mid-air, so to speak. This
should not need changing as the jumping of frequencies will be handled at the PC end automatically.

IF Port Mo S

This can be changed with the FREQ rotary control, or the BACK and NEXT keys.

The IP port is part of the information that uniquely identifies the Wiser on the wireless network. This setting is
unlikely to clash with anything and should not need adjusting.

IP=192 155554 255

‘Q’ will change 3™ Field (the 224’ part), GAIN the 4" Field (the 226’ part). (the ‘192.168’ part is fixed).

The IP (address) is the lowest level part of the info required for unique identification of the Wiser

on the WLAN — if another device on the WLAN has this address, there will be a clash, but this can be checked if

there are problems — see the troubleshooting section later on in this document.

=zl XTR-AUDIOCORE

FREQ will scroll through characters to adjust the flashing one on screen, with BACK and NEXT stepping along the
name. The SSID (or Service Set Identifier) is the public name of the wireless network. If multiple wireless networks
are founds, then the Netgear card must be associated with the one bearing the SSID ‘XTA-AUDIOCORE’.
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Wiraelsss MO Fodbhoos

Choose between ‘Adhoc’ and ‘Infrast’ using the FREQ control.

‘Adhoc’ means ‘computer to computer’ - all devices on the WLAN are ‘on the same level’ and there is no system of
privileges involved in what can access what. ‘Infrast’ means there is an infrastructure of levels, possibly using
passwords to set privilege levels and access. This must match at the PC end and is best left on ‘Adhoc’ for normal
circumstances.

LEF Encrypt. BdBit=

Choose between ‘None’, ’64 Bit’ , and ‘128 Bit’ using the FREQ control.

“Wired Equivalent Privacy” or WEP encryption is a method of making a wireless network more secure by encrypting
the data transmitted using a ‘Key’ that both ends of the system must know to access the data. Working out what IP
addresses are available on a WLAN is relatively simple, so allowing anyone in the vicinity to potentially gain control
over any connected devices. Using encryption, this become much more unlikely to happen as decoding the ‘Key’ is
very difficult. We would recommend using 64 or 128 bit (128 being more secure) encryption. If you have the
encryption enabled, then the next option will be to choose the ‘Key’, otherwise the Wizard will finish.

FEYL BlEz458751

FREQ will scroll through characters to adjust the flashing one on screen, with BACK and NEXT stepping along the
key.

The ‘Key’ can be any hex number you like (i.e. characters 0-9 and then letters A-F), but it must match the ‘Key’ on
the PC end. With 128 bit encryption, the ‘Key’ is correspondingly bigger.

And that’s the end of the set-up wizard. Pressing ENTER after the KEY| parameter will display

Wizer Doto Chonoedd
[EMTEE] o ConFirm

and pressing ENTER will then send the new settings to the Wiser and exit the wizard.

Wizer 2488 Saetup
Lpdoting Li=ser Doto

followed by

Wizer 24060 Setup
Lizer Doto Upcobed
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Setting up the Wiser...using a PC

This section explains how to configure the Wiser using a PC, instead of plugging it directly into an XTA processor.
This might be useful if you don’t have a unit available, but need to confirm the network and communication settings of

the Wiser.
1§ XTA Wiser Setup V1.0
Baud Rate Set as Baud Rate of connected XTA Unit
IF Part: Set as IP Pork Mumber in AudioCore
1P Address: | Set as IP Address in AudioCore
Subret Mask: Set a5 255.255. 0.0
Gakteway: Setas 0.0.0.0
The following settings should match the wireless network settings on the computer
5310:
Enter a unique wireless network name.
Made: Set as Adhoc for a normal computer to Wiser link.
Channel: Select the radio channel,
Encryption: For a secure system use 64 bit as a minimurm
Kew 1 Enter a unique Hex {0-3,4-F) code.
{10 Digits for é<bit , 26 for 123 bit),
i T
V& XTA Wiser Setup V1.0

Status: Connected

EBaud Rate | 38400 :‘v‘: Set as Baud Rate of connected XTA Linit

IP Port: | 8002 Set as IP Port Number in AudioCore

IPAddress: | 192 . 168 . 224 . 226 | SebasIP Addvess in AudiCore

Subnet Mask:; 255 .25 . 0 .0 Set as 255.255. 0. 0

Gateway: 0 o GBE u ZI o B Setas 0.0.0.0
The Following settings should match the wireless netwark settings on the computer

3510 | RTA-AudioCore
Enter a unique wireless network name.
Mode: | Adhoc v, Sef as Adhoc For & normal computer to Wiser link.

Channel: | Ché || select the radio channel.

Encryption: &4bit WEP | % | For a secure system use 64 bit as & minimum

Key 1: | 0123456769 Enter a unique Hex (0-9, A-F) code.

[Set Defaults ] [ apply ]

{10 Digits For &4bit , 26 For 128 bit),

If you need to change more than the default IP
address that AudioCore uses to communicate with
the unit, it will be necessary to plug the Wiser into
a computer with a serial port (or USB to serial
converter) and run the setup program supplied on
the XTA CD which accompanies this kit.

Note that the computer will check all COM ports
(and any USB — Serial devices being used in the
absence of ‘real’ serial ports), so it doesn’t matter
what port it is plugged into.

Connect the Wiser to the computer using the
cable with the WHITE band (it has ‘computer’
written on the band) and run the program called
‘wisersetup.exe’. The screen shown to the left
will be displayed.

Press the ‘Connect’ button at the top of the
window to make the computer search for the
Wiser, and get the settings from it. This will fill in
the boxes with the current parameter values as
stored in the Wiser.

If any of these values need to be changed (such as
the IP address due to a clash with another device
on the system), simply type in the new value in the
appropriate box and press ‘Apply’ to send this
information back to the Wiser.

The Status display will show “Data sent” once this
process is complete.

If you wish to go back to the default values as the
device leaves XTA, press the ‘Set Defaults’ button
and then ‘Apply’.

It should be noted that the Baud Rate must match
the Baud rate set in the unit (in the same way as it
would have to match in AudioCore, if a normal
serial lead was going to be used).

We recommend leaving the baud rate at 38400.

Please note that you cannot change the radio channel (either through this software or via the Wiser setup wizard on a
unit) while associated with the Wiser on a network — please disable the wireless network card in Control Panel,

THEN change the channel and re-enable the network.
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Troubleshooting

Please ensure that any changes to your computer’s network settings, the Wiser settings, or the connected XTA
processors’ interface setting take place with AudioCore OFF-LINE.

Firstly, check again to see if the Netgear card has been able to find anything — see page 8 for details.

If there are still connection problems, it might be worth checking to see what IP addresses are being used by any
Ethernet devices connected to the computer. This is done through a ‘DOS Prompt’ window: Click Start, then ‘Run’
and type ‘Command’ in the list box.

This will open a ‘DOS Prompt’ window. Within this window, type in ipconfig /all (with aspace after the
‘ipconfig’ command). This will display information similar to that shown below:

B C:\WINDOWS\System32\command.com jﬂﬂ As can be seen in this

C: \DOCUME™1~ADMINI ~1>ipconfig ~all example, the Netgear
card is set up on IP
Address 192.168.7.7 and
Host Mame . . . . . . .
Primary Dns Suffix . . . the Subnet Mask is set to
Mode Type . . . . . . H Hyhrid
IF Routing Enahled. . . No 255.255.0.0
WINS Proxy Enahled. . Mo

Windows IP Configuration

Compag

Ethernet adapter Wireless MNetwork Connection 7:

Connection—specific DHE Suffix
Degscription . . . . . . . - - -

NETGEAR 188 Mbps Wireless PC Card UG
Physical Address. . A8—-A?-5B-EA—F2-F8
Dhcp Enabled. . F i No
IP fAddress. . . . . . 192_.168.7.7
Subnet Mask . . i i 255.255.8.8
Default Gateway . .

:SNDOCUME™1~ADMINI ™12

=L Wireless Network Connection 7 Properties @ If this does not correspond to the settings input as
described earlier in this section, review the settings and
make sure that the check box labelled ‘Use Windows to

[(ise Windows to configure my wircless network settings: configure my wireless network settings is UNCHECKED.

General | Wireless Networks | Advanced

Available networks: - . "
i This is the second tab available after clicking on the

To connect to an available network, click Configure. . ., R X .
: Properties’ button as explained at the start of this section.

Refresh

1 KTA-Wireless
& XTA-AUDIOCORE

Prefemed networks:

% ZTA-AUDIOCORE
& XTA-AUDIOCORE
Ee XTA-AudioCore

Leam about setting up wirsless networks

L 0K J l Cancel
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B C:\WINDOWS\System32\command.com -|o x| If this all seems OK, and the IP
Microsoft<R> Windous DOS address is what it should be, it is

<C3>Copyright Microsoft Corp 1998-2001. .
opyright Tacroseft Lorw worth checking at a low level to

C:\DOCUME~L\ADMINI 1 >ping 192.168.224.226 . )
pang see if the Wiser can be located.

Pinging 192.168.224.226 with 32 hytes of data: Open a ‘DOS Prompt’ WindOW as
Reply from 192.168.224.226: bytes=32 time=5ms TTL=64 o .
Eep%y grom 13%122%%3%%2 gyte 3% time=gms ¥¥£=23 before and typeinin ping
eply from = o i : bhytes= time=3ms = .
Reply from 192.168.224.226: hytes=32 time=3ms TTL=64 192.1k8.224 .22k (witha

« o ’
Ping statistics for 192.168.224.226: Space after the ping Command)
Packets: Sent = 4, Received = 4, Lost = B (Bx loss>.
fipproximate round trip times in milli-seconds: and press Enter.
Minimum = 3ms. Maximum = Smz,. Average = 3Ims

C:“\DOCUME™1~ADMINI“1>_

This will try to find the device in
the network by sending a series of
small bursts (or packets) of
information addressed directly to

the device, and will display the
reply (if any). A typical outcome
would be as shown here.

Frequently Asked Questions

My laptop has Wi-Fi built in — can | use this?

The XTA Walkabout pack has been specifically designed for use with the supplied Netgear Wireless card. It is
possible to configure an internal Wi-Fi system to communicate with the Wiser. XTA does not recommend this
approach, and we cannot guarantee correct operation. However, if you wish to use the internal Wi-Fi, the required
settings are on page 9 of this manual, and in the Quick Start Guide.

What sort of range can | expect with the system?

The standard 802.1 1b WLAN specification states that the approximate range available is 100m, in open space
conditions, assuming good line of sight is available. This distance will be reduced by using the system indoors (through
walls), and if there are large objects in the path.

Some of my units have not been updated to the latest software version — how will this affect the operation?
XTA strongly recommend that you perform the update as soon as possible — the system may work, but the speed of
operation will be greatly reduced, and in some circumstances, the system may not work at all.

Can | control my XTA units with SIA’s SMAART software, via the Wiser?

No. We believe that SIA’s SMAART does not currently support communication to XTA units via TCP/IP protocol.
Control can only be achieved via a hard-wired link using COMI or 2, or a suitable MIDI interface.

However, it is possible to run SMAART and Audiocore at the same time, and resize the windows to allow the analysis
to be viewed, while also adjusting parameters wirelessly through AudioCore.

How can | extend the range of my wireless connection?
A discussion about improving the available range of a wireless network is beyond the scope of this document.
However, information on this topic can be found on Netgear’s website at www.netgear.com in the ‘Support’ section.

I can’t make my laptop recognise when | change channel on my Wiser, even though the unit it is connected to says it has
been changed — what is wrong?

You cannot change the radio channel (either through this software or via the Wiser setup wizard on a unit) while
associated with the Wiser on a network — please disable the wireless network card in Control Panel, THEN change
the channel and re-enable the network.

What'’s your favourite colour?
XTA recommend blue, but this is at the user’s discretion.
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