ViewSonic

EP2202r_EP3202r_EP4602r_EP5202r - User Guide
Multimedia Digital Poster

-& Model No.: VS13865

ViewSonic VS13585
VS13586
VS13587




Compliance Information

FCC Statement

This device complies with part 15 of FCC Rules. Operation is subject to the following two conditions: (1)
this device may not cause harmful interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant
to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses, and can radiate radio frequency
energy, and if not installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the interference by
one or more of the following measures:

. Reorient or relocate the receiving antenna.

. Increase the separation between the equipment and receiver.

. Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

. Consult the dealer or an experienced radio/TV technician for help.

Warning: You are cautioned that changes or modifications not expressly approved by the party responsible
for compliance could void your authority to operate the equipment.

For Canada
. This Class B digital apparatus complies with Canadian ICES-003.
. Cet appareil numérique de la classe B est conforme a la norme NMB-003 du Canada.

CE Conformity for European Countries

c € The device complies with the EMC Directive 2004/108/EC and Low Voltage Directive 2006/95/EC.
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Declaration of RoHS Compliance

This product has been designed and manufactured in compliance with Directive 2002/95/
EC of the European Parliament and the Council on restriction of the use of certain
hazardous substances in electrical and electronic equipment (RoHS Directive) and is
deemed to comply with the maximum concentration values issued by the European
Technical Adaptation Committee (TAC) as shown below:

Substance Proposed MaX.i mum Actual Concentration
Concentration
Lead (Pb) 0.1% <0.1%
Mercury (Hg) 0.1% <0.1%
Cadmium (Cd) 0.01% <0.01%
Hexavalent Chromium (Cr6+) 0.1% <0.1%
Polybrominated biphenyls (PBB) 0.1% <0.1%
Polybrominated diphenyl ethers (PBDE) 0.1% <0.1%

Certain components of products as stated above are exempted under the Annex of the

RoHS Directives as noted below:

Examples of exempted components are:

1. Mercury in compact fluorescent lamps not exceeding 5 mg per lamp and in other lamps
not specifically mentioned in the Annex of RoHS Directive.

2. Lead in glass of cathode ray tubes, electronic components, fluorescent tubes, and
electronic ceramic parts (e.g. piezoelectronic devices).

3. Lead in high temperature type solders (i.e. lead-based alloys containing 85% by weight
or more lead).

4. Lead as an allotting element in steel containing up to 0.35% lead by weight, aluminium
containing up to 0.4% lead by weight and as a cooper alloy containing up to 4% lead by
weight.
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Important Safety Instructions
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Read these instructions completely before using the equipment.

Keep these instructions in a safe place.

Heed all warnings.

Follow all instructions.

Do not use this equipment near water. Warning: To reduce the risk of fire or electric shock,
do not expose this apparatus to rain or moisture.

Do not block any ventilation openings. Install the equipment in accordance with the
manufacturer’s instructions.

Do not install near any heat sources such as radiators, heat registers, stoves, or other devices
(including amplifiers) that produce heat.

Do not attempt to circumvent the safety provisions of the polarized or grounding-type plug.
A polarized plug has two blades with one wider than the other. A grounding type plug has
two blades and a third grounding prong. The wide blade and the third prong are provided for
your safety. If the plug does not fit into your outlet, consult an electrician for replacement of
the outlet.

Protect the power cord from being tread upon or pinched, particularly at the plug, and the
point where if emerges from the equipment. Be sure that the power outlet is located near the
equipment so that it is easily accessible.

Only use attachments/accessories specified by the manufacturer.

Use only with a cart, stand, tripod, bracket, or table specified by the manufacturer,

or sold with the apparatus. When a cart is used, use caution when moving the cart/ @
apparatus combination to avoid injury from tip-over.

Unplug this equipment when it will be unused for long periods of time.

Refer all servicing to qualified service personnel. Service is required when the unit has been
damaged in any way, such as: if the power-supply cord or plug is damaged, if liquid is spilled
onto or objects fall into the unit, if the unit is exposed to rain or moisture, or if the unit does
not operate normally or has been dropped.
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Copyright Information

Copyright© ViewSonic Corporation, 2011. All rights reserved.

ViewSonic, the three birds logo, OnView, ViewMatch, and ViewMeter are registered
trademarks of ViewSonic Corporation.

Disclaimer:ViewSonic Corporation shall not be liable for technical or editorial errors or
omissions contained herein; nor for incidental or consequential damages resulting from
furnishing this material, or the performance or use of this product.

In the interest of continuing product improvement, ViewSonic Corporation reserves the right
to change product specifications without notice. Information in this document may change
without notice.

No part of this document may be copied, reproduced, or transmitted by any means, for any
purpose without prior written permission from ViewSonic Corporation.

Product Registration
To meet your future needs, and to receive any additional product information as it becomes
available, please register your product on the Internet at: www.viewsonic.com.

For Your Records

Product Name: EP2202rEP3202r/EP4602r/EP5202r
ViewSonic 227/32”/46”/52” Multimedia Digital Poster
Model Number: VS13865/VS13585/VS13586/VS13587

Document Number:  EP2202r_EP3202r EP4602r EP5202r UG_ENG Rev. 1A 06-10-10

Serial Number:

Purchase Date:

Product disposal at end of product life

ViewSonic respects the environment and is committed to working and living green. Thank
you for being part of Smarter, Greener Computing. Please visit ViewSonic website to learn
more.

USA & Canada: http://www.viewsonic.com/company/green/recycle-program/

Europe: http://www.viewsoniceurope.com/uk/support/recycling-information/

Taiwan: http://recycle.epa.gov.tw/recycle/index2.aspx
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Part 1 Remote Control/Menu Introduction

1.1 Use Instructions
This product can play programs of JPG, MP3 formats.

For your convenience, most operations of the product can be done with the remote control
and software.

To New User:

Before turning on the power, please make sure that the power cord and multi-media card
are properly installed.

When turned on, the product will automatically play programs. If no program is available, it
will display the main menu or the boot screen.

Advice from manufacturer:

1. The basic parameters of the product have been set in the factory, usually only the net-
work settings may be changed.

Digital poster generally has a built-in memory, which needs not be taken out.

The media files are placed in the folder of the memory card.

Do not install or use the product in places close to water or when it is wet.

Recommend images of resolutions as follows: EP2202r/EP3202r: 1366 x 768, EP4602r/
EP5202r: 1920 x 1080.

SOl A

1.2 Packing List

Multimedia Digital Posterx 1

Power cord x 1

CD (User Manual and software) x 1
Remote Control x 1

Key x 1

o w0nN -~

If there is any damage or missing part, please contact your dealer in time.

1.3 Function Introduction
1. Built-in 2GB memory with storage capacity of thousands of high-definition pictures

2. Display high-definition pictures and play music simultaneously as a replacement of tra-
ditional light box and poster

3. Built-in multiple image switch mode
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4. Terminal media pack and playback schedule browse
5. Support scrolling text

6. Powerful supporting ePoster Manager Director software for your easy edit, upload, man-
agement operations

7. Super multi-period time switch set by day or week

8. Image play interval and switch effects can be freely set by the software
9. Content encryption to prevent illegal advertising

10.Store multiple playlists and play at scheduled time

11.Easier and more convenient program updating. Send playlist to playback terminal
through network or USB automatically.

1.4 Remote Control
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Remate instruction

Button Description

POWER Power on or off
|4 previous program
L2l Next program
+ (volume) Raise volume
- (volume) Lower volume
PLAY/PAUSE Play/Pause,Confirm selection
f Up,navigation button
— Left,navigation button
+ Down,navigation button
— Right,navigation button
STOP Stop the selected file
SETUP Menu setting
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1.5 Menu Operation Instructions

Currently, the digital poster has 6 menu functions: System Setup, Network Setup, Setup
Date &Time, On/Off Setup, Volume Setup, Display Setup, File Management and Exit Menu.
The menu interface is shown in Fig. 1-1. Under the main menu interface are decoder board
program version No., and date and time.

Main Menu

System Setup
Network Setup
Date & Time Setup
Power On/Off Timer Setup
Volume Setup
Display Setup

File Management

Exit Menu
2009/ 5 /18 Monday 16:27 V202
Date Time Version No.
Fig. 1-1

When the digital poster is turned on or stops playing advertisement, it will display the cur-
rent media pack name, memory card capacity, date, time and version No, as shown in Fig.
1-2.

Local IP:192.168.1.100 Server:Not Login Network:Disconnect

Current Media: Testimp

CF Card Capacity:1.86GB Free Spage:1.80GB
2010/3/26 Friday 02:06:19 V259
Fig.1-2
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A. System Setup

Press Setup button to enter the menu setup interface. Press Up, Down buttons to select
System Setup, and press Play button to display System Setup options. There are 5 options
available in all: OSD Language, Clock Display, Scroll Text Display, Restore Default Setting
and Return to Main Menu.

1. OSD Language: Chinese, English

Main Menu
0OSD Language: Endlish  od
Clock Display: OFF |.d
Scroll Text Display: ON od
uUsB ON | 4

Restore Factory Setting

Return To Main Menu
2009/5/18  Monday 16:27 V202

Fig.1-3
. Clock Display: Upper Right, Upper Left, Lower Right, Lower Left, Off
. Scroll Text Display: Scroll text On or Off.
USB: On or Off
. Restore Default Setting: Restore the menu settings to default default.

o pwN

Default Settings:
OSD Language: English

Clock Display: Off
Scroll Text Display: On
USB: On
Default Volume:25
On/Off Setup: Same setting (Normal On)
Image Setup: Brightness: 50, Contrast: 50, Saturation: 50
Note: To reset to default settings, you should stop playing programs before restoring to de-

fault parameters. After system setup restoration, all setup parameters such as image, On/
Off Time Setup will be reset except the current time.
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B. Network Setup:

The terminal has been set before delivery from factory. You cannot change Machine ID or
MAC Address. You can set Server IP and Get IP Type according to the current network
environment through the remote control.

Press Setup button to enter menu setup home page. Press Up, Down buttons to select
Network Setup, and press Play button to display Network Setup options. There are totally
5 options available: Server IP, Machine ID, MAC Address, Get IP Type and Return to Main
Menu.

Network Setup

Server IP

Machine ID
MAC Address
Get IP Type
Save And Reboot

Return To Main Menu

2009/5/18  Monday 16:27 V2.0.2

Fig. 1-4
1. Server IP:

Select Server IP menu, and press PLAY button to confirm. If you need to modify the Server
IP address, you can press Left arrow to display the numeric soft keyboard. Use the naviga-
tion buttons on the remote control to select numbers on the keyboard. On the soft keyboard, “

” means “clear” while “ " means “confirm and exit”.
Network Setup Network Setup
—
sever? [192] [188] [1] [10] senerie [192] m‘ﬁ slely
70819
‘1 0@
‘ Confirm ‘ Confirm
‘ Retum ‘ Retum
2009/5 /118 Monday 16.27 V2.0.2 2009/ 5118 Monday 16:27 V2.0.2
Fig. 1-5 Fig. 1-6
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2. Machine ID: Machine ID is the serial number (SN) of the terminal and can only be
viewed.

Network Setup

Machine ID 9901 0000009

Confirm

Return

2009/5/18  Monday 16:27 V2.0.2

Fig. 1-7

3. MAC Address: This information can only be viewed.

4. Get IP Type: DHCP and Static IP available. The former can obtain an IP address auto-
matically; the latter can be specified through the soft keyboard.

Network Setup Network Setup
IP Address 168
DHCP = Static IP DNS 192 168 1 2
Confirm
Retum
2009/5/18  Monday 16:27 V2,02 2009/5/18  Monday 1627 V202
Fig.1-8 Fig.1-9

5. Save and Restart: Select the Save and Restart menu to save your settings.
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C. Setup Date & Time

The Setup Date & Time interface is shown as in Fig. 1-10.

To change settings,

Use Left and Right buttons to select Year, Month, Day, Hour or Minute. When one option is
selected, press Up and Down buttons to specify the values. After changes are made, press
Left and Right buttons to select Update Date/Time to save and display. Press Play button to
save and display.

Setup Date&Time

Year Month Day Hour  Minute

(oo @2 [[ 1]

Update Date&Time

Return

2009/5/18  Monday 16:27 V202

Fig.1-10
D. Power On/Off Timer Setup:
Three settings available: Normal On, Normal Off and Time On/Off
Normal On: The digital poster will be on when the power is on.

Normal Off: The digital poster will be off when the power is on. When you exit the menu
after setting the function, it will turn off automatically 5 seconds later and remain off.

Time On/Off: Three groups of time switch function available.
Power On/Off Timer Setup
Timer Mode Common Mode | .4
Common Mode Sunday
Monda uesda

vwedanesday Thursday

Frida
Return To Main Menu

2009/5 18 Monday 16:27 V2,02
Fig.1-11
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“Same Setting” sets the same value from Monday to Sunday. For example: On at 8:00,
Off at 22:00

“Week Mode” sets different values for each day in a week. You can set to Time On/Off
from Monday to Friday, set Saturday and Sunday to Normal Off according to the require-
ment that some buildings are not open on weekends. You can also make overnight settings.

“Same Setting”:
Use Up and Down buttons to select Same Setting, and press Play button to display Same
Setting options.

On/Off Setup - Same Mode

On/Off Control Mode: Timer On/Off }“

Status OnTime  Off Time
Timer(1) | OFF
Timer(2) | OFF
Timer(2) | OFF

00:00

oooo

SavelActive New Date

Retumn

2009/ 5/18 Monday 16:27 V202
Fig.1-12

“Week Mode”:

Press Setup button to enter the menu setup interface. In Main Menu interface, press Up
and Down buttons to select On/Off Setup as shown in Fig. 1-13 and Fig. 1-14:

On/Off Time Setup Monday
OR/OfF Setup Mode: WeekMode |ud On/Off Control Mode: Timer OnOff |l
Status OnTime  Of Time
Same Setting Sunday Timer(1) | OFF 00:00 00:00 I
i 00:00 X
Monday Tuesday T?mBI(Z) OFF 0000
Timer(2) | OFF ocoo | o000 B
Wednesday Thursday
Friday Saturday Save/Active New Date
Return To Main Menu Return
2009/ 5/18 Monday 16:27 V202 2009/5/18 Monday 16:27 V2.0.2
Fig. 1-13 Fig. 1-14

Note: You can Time On/Off function according to actual operation needs. The digital poster
is defaulted to Normal On. After factory default reset it is also set to Normal On.
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E. Volume Setup

Press Setup button to enter the menu setup interface. In Main Menu interface, press Up
and Down buttons to select Volume Setup as shown in Fig. 1-15:

Volume Setup
Defualt Valume: R ‘E

Status Volume Start Time End Time
Set(1) | OFF 25 @ 00.00 00:00

Set(2) | OFF 00:00 B 0000
set2) | OFf | 25 00:00 & 00-00

Save/Active New Date

Return

2009/5/18  Monday 16:27 V202

Fig. 1-15
F. Display Setup

Brightness, Contrast and Saturation can be set in Display Setup as shown in Fig.1-16.

Brightness : 50
Contrast 50
Saturation : 50

Return To Main Menu
Fig.1-16
G. File Management

Press Setup button to enter the menu setup interface. Press Up and Down buttons to select
File Management, and press Play button to display File Management options. There are 2
options available in all: Media File Management and Disk Format.
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File Management

Media File Management

CF Card Format

Return To Main Menu

2009/ 5/18 Monday 16:27 V2.0.2

Fig. 1-17

1. Media File Management: *. SCH and *. IMP files available. SCH file is schedule man-
agement file; IMP file is playback program pack. Press Play button, and click View
Details to view the content.

2. Disk Format: Press Up and Down buttons to select Disk Format to format your disk.
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Part 2 ePoster Manager Express Software
Function Instructions

Before using this software, you need to install. NET runtime environment. You can down-
load the program from Microsoft website by following the address below or install it directly
from the User Manual CD (Dotnetfx.exe).

The following is the download page for Microsoft. NET Framework 2.0.

2.1 Installation and Operation Method

Install the software package to a specified directory, e.g. under the root directory Disk C.
Open this directory, and select the ePoster application as shown below, then double click to
run the program. (Please reference the Quick Start Guide for more information.)
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2.1.1 Function Introduction:

EPOSTER MANAGER EXPRESS aims at helping you use ePoster digital poster terminal
more conveniently. You can prepare playlist and schedule on graphical interfaces, making
file management easier and simpler.

EPOSTER MANAGER EXPRESS provides digital poster media package IMP, music
synchronous slideshow ISS, interactive information slideshow ISS and smart card creation
functions.
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2.1.2 Scroll Text:
1. Create a new xxx.txt file and edit the subtitles you want to display

2. When editing your media package, select the scrolling text checkbox, and click the
Browse button to select the path of “.txt” text file

3. You can add a scroll text to each media pack

o

Untitled-Limp

2.1.3 Menu Introduction:
1. File: New, Open, Close, Save, Save As, Exit.
2. Tools: Options, Preview Settings, Account Management, Account Assistant, Language

1) Options: Image interval and transition custom settings

| ™ e HEE
HExO2N
FEAE™ad
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s )

2) Preview Settings: Preview display effect, screen resolution.
@ 14:3:1024 x 768, 1600 x 1200
@ 16:9:1366 x 768, 1920 x 1080
® 16:10:1440 x 900, 1680 x 1050, 1920 x 1200

& Preview Settings

Screen Aspect / Resolution

10
1600 x 1200
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3) Account Management: Register user account.

Fialds marked with an astenisk [ « | are required fields,

Machine 1D |

Machine Key

Orgnizatian

(2-32 charamers)

Adminisiator I

Password

{6-2 characters]

Confirm Password

16-20 charaers)

First Name

= (E-mall Address)

LastName

|
\
\
|
\
|
\
|
|
\
\
|
|
\
|
bl
\
\

DO you want 1o Feceive ViewSonic ePostel produa upgrade information hi E-mail?
@ v 5™

L suwem ] |

4) Account Assistant: Add common administrator account used for managing one or
more terminal groups. (Available when logging in Player Center) The default pass-

word is 111111. You can change the password after logging in.

5) Language:

ViewSonic

.

Assistent

yPhagosd com

< A or)

Group.
Testl

o Delete

English, Chinese .

. Optians...
Preview Settings...
Group Import...

Account Manager...

Tools | Help

|

ePoster Media Par

Language

Ois

= et
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2.1.4 IMP: Support classic digital poster playlist mode. One image with one sound
effect. Automatically judge whether to rotate new images;

A: Views: Picture Display Mode

& Views -

: Details Details mode
&€ Thumbnails Thumbnail mode
B= lcons Icon mode

B: New: Add images only

Click “Add Images” of the software: add your selected images to the right box, to edit the
images added.

1) Image file selection window supports multiple selections. Hold down the Ctrl key and
click the images you want, and then click “Add Images” to add multiple images at a
time.

2) Currently the image file selection window is active. Press Ctrl + A key to select all
images, and click “Add Images” to add all the images at a time.

C: Edit Function Introduction

iFoster Wedia Package INP |Synchronous Slideshow 155 | Create Card | Player Center |

G il © 7 Q <
New Open Clese Save | Append Edit Delete Preview

. New: Create new IMP or ISS File

. Open: Open IMP or ISS files saved previously

. Close: Close edited file or file being edited

Split: Restore the packaged IMP or ISS files to separate image file
Save: Save IMP or ISS file

. Append: Add new programs to the list

. Edit: Edit list files:
® Select image file path

N o g r w N =

® Select audio file path

® Interval: 2s-180s

@ Switch Mode: You can select multiple image transition effects. It is defined effect
by default.
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7] Inage File

Cpa— ==
| Audio File
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8. Delete: Delete your selected file
9. Up: Sort your selected files in ascending order
10.Down: Sort your selected files in descending order

11.Preview: Preview the list currently being edited, view playback effect

2.1.5ISS: Music Synchronous Slideshow ISS:

ISS: Display images synchronously at the time when music starts to achieve automatic
explanation function.
ISS supports two music synchronous modes:

1) Single track synchronous mode: displays corresponding images at preset time
point with one piece of music as base.

2) Background music mode: display images in a continuous loop according to preset
time interval with multiple pieces of music as background music.

A: Single track synchronous mode:

One single piece of music can be played with different images at different time points.
1. Operation Procedures:

1) New: Select single track synchronous mode

2) Add one piece of music

3) Add one image from the left. The insertion point of the first image is 00:00:00 by
default

4) Then press Play to play music. If you want to insert one more image, press Pause
and insert another image. The insertion point of the second image is the time point
where Pause is pressed.

5) To insert another image again, repeat the procedures above.
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6) If the insertion point is not set, it is 2S by default.
7) Preview: You can check whether the insertion point is accurate. If it needs to be
adjusted, you can double-click the image to modify.

end Edt Ddete 1 Do

""ss @ 00:00:00 ‘Iﬂ
- @ oo B

B Views - | = AddImnges

#  single Track Synchronouse Mode

0e
Y I. AL Becasee of ou ned] Beavee
[erm— Cumont Total Duration [}
Ry Sty
000000 00:03:38
[ Serolling Tex
N =

2. Edit ISS Items:

Double-click the images you want to edit, the interface will display as shown below.
1) You can change the image file path
2) Edit the image’s insertion point: 00:00:00 --- 00: 06:24

3) Transition mode: Change image transition mode

o

Ty

£01002011606N0.ip

0:00:00

«
Sl craas]y;

Tnage Switch Moie

00:00:0

E ™ e HRZ
*HEXDTH
AFEAE™ad
W@Wﬂl%

B: Background music mode: Play image and music in a continuous loop separately.

| shumter ubia ackags T Sracheenons ST 3echor 155 | Conata Eard | Flager Exnier

e id Q04 E

e
S New Opsn Gose it Swe | Apperd Ede Dete Up Divi | Prevew

Untitled-2.iss * ]
l lea 00:00:30 Eﬁ‘

#3  Background Music Mode

=
nEL i
e
Y} =
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1. Operation Procedures:

1) Add Images: Add images from the left box.

2) Add music files: Add files directly from music pool

3) Delete: Delete your selected music files directly

4) Up, Down: Sort music playback order

2. Edit ISS Items:

Double click the images you want to edit, the interface will display as shown below.

1) You can change the image file path

2) Edit music playback time

3) Transition mode: Change image transition mode

[¥] Insge File

& =TT

,,,,,,,
00:m:00

\j\m RS,

-« Svitch Rode

4% a
BB X

ATE

2.1.6 ePoster Manager Express Create Card Function: Create CF card or USB disk
through ePoster Manager Express platform directly. The system will automatically write

cards. Manual copy operation is not necessary.

e
1 A wonicl Fost Pl 110
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1. Font Library: Latin-1, GB2312 by default.
2. USB import options:
Before writing to disk, format CF card;
Configure system parameters checkbox :
® Check: Write terminal parameters to U disk when creating card.
® Uncheck: Not write
3. System Parameters Setting: Set the parameters of the terminal without using the
remote control.

[
[

Tom  Dufie  Dife

Futory Savsinge | i Caasal

OSD Language: English and Chinese (“4°32”)
Clock Display: Off, Upper Right, Upper Left, Lower Right, Lower Left,
Scroll Text Display: On or Off.

Parameter Settings: Brightness, Contrast, Saturation. (50 by default; Selectable
Range: 0----100)

Timer mode: Common Mode, Week Mode.

4. Schedule: Operations about ePoster Manager Express schedule/ time period:

1) Schedule checkbox unchecked: Automatically play media files in the order they
are added

2) Schedule checkbox checked: Valid to all time periods when Date ----/--/--, Time--:--
unchecked.

3) Add schedule period: No overlapping is allowed in date period and time period. A
red exclamation mark will appear when error occurs.

4) When corresponding date or time period is available, play the corresponding me-
dia. When not, play the media in blank time period;

5) Double-click schedule item to edit schedule;

6) Save schedule: Save the set schedules. Load schedule: Open previously set

schedules.
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5. Media:

1) For blank date time period, at least one media should be added. When no media
playback is available for corresponding date or time period, media in blank time
period will automatically play in a continuous loop;

2) Add media: Corresponding schedule must be chosen before you add media. The
added media will be played during corresponding schedule time period;

3) Delete media: Delete selected media. Multiple media files can be deleted from
media box in Create Card interface. You can select multiple files by pressing Ctrl
or using Shift+ Up / Down buttons;

4) Up/Down: Adjust media playback order in schedule period;

5) 30 schedules at most. Each schedule can have 10 media at most added. No more
than 30 media can be imported.

6. Write to a disk:

1) Single or multiple disks can be chosen. Error will occur when no disk is available.

2) Click “Write to a disk”, information will be written to a disk. Two file folders avail-
able in the disk: iMedia and iSystem. iMdia will be used to store IMP and schedule
file; iSystem used to store font library.

2.2 ePoster Manager Express Network Client Overview

EPOSTER MANAGER EXPRESS Network Client is a platform where you can log in server
using WEB, upload and manage media files. You can remotely log in server through the
platform to easily view your machine status, view or edit playback schedule, play media file
list, enabling remote management of terminals.

When ePoster starts running, the following window will display.

* Tackags W sonahetopns Siadnan 355 | ivemse ot [Pl Conwer]
H @
Appent
Untitled-Limp.
71 Sarelliog Tat
N T
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Please choose the Player Center shown in red box above to enter ePoster Manager Ex-
press network client interface as shown in the figure below.

B ) e e i 0 B e 38 Bt o T T
§ =
» - e &d
T vt ok raver Loan
e prep—

2.3 Content and Use Method

In the following we will describe the content and use method of ePoster Manager Express
network client in details.

2.3.1. Content
ePoster Manager Express Network Client includes the following main parts: Local Folder

List, Local File List, Tool Bar, Terminal Quick View, Terminal Information View, Terminal
Control /Details Column

# g wan o

9 Terminal Information View

o . * vemmr v N
Terminal %)

Quick View T
Local File List Q9 °

s¢a]s/e[3 6] vele)y

2.3.2. Account Register

When you use the client for the first time, please register an account and make sure eP-
oster Manager server is running.(Detail see part 3). After successful registration you can
use the account to log in and operate as administrator.

First click the “Config” button, set the Server IP in the Server IP field in the pop-up interface,
click “OK” button to save. Click Tools -> Account Manager to display the following interface.
Fill out the form as required and submit to complete registration.
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General
Server IF

Auto Refresh

Auto Login

Account ID (Email) andrew@foxmail com

Password

Confirm

Timeout Lock

Timeout

B

Aok

112.64. 148, 174

B0 w | Minutes
=

~ | Minutes

1. Configuration rules on account management serial number (SN) and registration

number (KEY):

One SN is assigned to each terminal. SN/KEY are required when applying for ac-
count registration and creating terminal using EPOSTER MANAGER EXPRESS.

a) One SN/KEY can apply for one account only. SN/KEY with opened accounts should
not apply for account registration again;

b) Only one SN/KEY can be allocated to one terminal. The SN/KEY used for adding
terminal in an account cannot be used to apply for account registration again. If a
terminal is deleted, the SN/KEY used by this terminal will be released and activated.

You can use it to reapply for opening an account;

2. Organization: Customer Name is not unique and can be repeated.
3. Administrator ID: Unique identifier for user account. E-mail address is required. One
e-mail address can be used to register only one account. Administrator ID is used as

a super administrator login name of the account;

4. All fields with * are required.

Felds marked with an astensk [ » ) are required fields,
Machine ID | - labig
Machine Key = 16 big)
“Qrgnization = [2-32 chaacrers)
Administiator 10 = [E-mail Addressi
Password = [6-20 characters)
Continm Passucnd R rp—
st name
Lt Harne
Tide
‘Company
Address1
Addeen2
ay
StaefProvince
Zip/Postal Code -
Countryfision T -
Phone .
ax
ooyou
) Yes O Ne
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2.3.3. Configuration

Before you log in Player Center, please click the “Config” button in Tool Bar to configure.
(Marked in red box below)

TEEI T
Me clete View  Refiesh | Config Pa Login | Log

Click Config button to pop up the Config interface as shown below.

General

Server IP 64,148,174
Auto Refresh &0 + | Minutes
Auto Login

heconnt T (Email) andrew@foxmail com

Fassword WHERRE
Confirm ok
Timeout Lock
Timeout 60 w | Minutes

[cmea ]

In this interface, set server |IP, automatically refresh interval, enter the registered user name
and password, and set timeout lock. Click OK to complete the configuration, or click Cancel
not to configure.

2.3.4. Login

After completing configuration, click the Login button to access your server.
’7, ; : w - s

The dialog box shown below will pop up after you click “Login”.

Account ID

Password ok |

[ Reset | [ 0K ][ Cencel |

You can directly click the Login button here to use the username and password specified in
configuration to log in your server, or click the Reset button and enter new user name and
password to log in. Click the Cancel button not to log in.
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2.3.5. Button Toolbar
The interface will appear as shown below after you log in.

e ————————,—,—————————— e
- | i i i ] 7
—r—r—m
PE-SMNedd

b by P (0 Lupast

3

e
e [e 36| |s6/e 3 g/e)s
HEEEHEHEEEE

PEICSNe&d

Mew  Delete View  Refresh Config Password Login Logout

1. New: Create new terminal group or create new terminal in selected terminal group

Delete  Vie
Group L

Player

1) New terminal group: Complete the terminal group name and description as shown
in the interface below.

Hame

Deseripti

[omea

2) New terminal: Complete the terminal name, serial number (SN)/registration num-
ber (KEY) and description as shown in the interface below.
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Group ‘ Testl |

Hos | .
SH 1 ‘ @® bit)
Key ‘ ‘ (6 bit)

Deseripti 1

|

I Save & Continue | [ Save ] [ Cancel ]

. Delete: Delete the selected terminal group or terminal. When one terminal group is

deleted, all terminals in this terminal group will also be simultaneously deleted.
3. View: Select terminal list view the window display mode

— s \

T e (B - Grid Mode lists terminal status information
Grid Made - Card Mode displays terminal status information in the way of
Card Mode simple card

4. Refresh: Refresh real-time terminal status information
5. Config: Configure server connection parameters

6. Change Password: Change the login password of current account (as shown in the
figure below)

B Change Password

014 Password \

Hew Password

Confirm

7. Exit Account: Log out, exit Player Center

& andrev@foxmail. com

4 3B Developnent Department 5)
4 i Testl1 ()

£ oaso0046

. oasooo4aT

L 0AS0D048

. 0AS00049

., 0AS00050
U testz@)
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2.3.6. Terminal Quick View/Terminal Information View

As shown in the figure above, the current login administrator account appears on the top
of Terminal Quick View box. The main part displays tree view terminal groups managed by
the current administrator as shown in “Test 1”. The figure 5 in brackets following terminal
group name represents the total number of terminal in the terminal group. The terminal
groups with terminals connected to server group will be marked with color icons. The login
terminals will also be marked with color icons. All the other terminal groups and terminals
without logging in will display in gray.

Click to select terminal groups and the detailed information of each terminal in terminal
groups will display in Grid Mode or Card Mode (depending on your selection) in Terminal
Information View, as shown below

DseeerTen s In=ni(5) = Tt [5)

» o s o
LX)

) RGO A 0 [}
7 S0 S S a

o pmme )

- BRI IR
H

# BAEOCS0(SN 50005

(X
0
©
e

orme

Card Mode

andicates that the current terminal is off line

U Indicates that the current terminal is on line

©) A1 (SN: 0A400001) Indicates the current terminal status.

@ 13216228104 Indicates the login machine IP.

# 20100505 04:53:51 Indicates the last login time of the terminal.

- N/A Indicates the last logout time of the terminal.

L N/A Indicates the current online time of the terminal.

ViewSonic % EP2202r_EP3202r_EP4602r_EP5202r



2.3.7. Terminal Control/Details Column

[Tvar ) [Eean | [owe | V| (pees | [ ) [(pean | [resses

1 ] gy
H aneg s
H ey o
) 2uaq e i
3

5

1

.
e B e
Soae ) S e
-

As shown below, click the terminal group under Terminal Quick View, playback schedule
will display in Terminal Control/Details Column. Click to select one schedule from schedule
list, the media list corresponding to this schedule will display in left media column.

Click Add under Schedule box on the left part of the figure above. The Modify button can
edit selected schedules. The Remove button can delete the currently selected schedules
and media. (Please refer to schedule for details.)

Date

Start[2010/05/10 ~| End [2010/05/10 |

[V Tine
Start[13 : 00 [ Ead [14:00 £
Add/Edit Schedule

Click to select one schedule, and then click the Add button under the media box, the dialog
box will appear for you to add media. Select an IMP file and select to open it as shown
below

BEENQ): [T 5 o8 E
Pl Lins
u'_b guabnew-iposter mmp
2 o Lifimp
Liiss
Hqgiss
i g:?ﬂ.imp
L)
TR
e
LSRR
THE @ [ip.5ex Kl fFQ
TMMED: (AL susserted sedis EleaBoms winw] | B
Add Media

ViewSonic z EP2202r_EP3202r_EP4602r_EP5202r



Select one media under the media box to delete, move up/down or to conduct other opera-
tions.

Click the Save button on the right to show the progress of media uploading. During upload-
ing, the schedule in the schedule column on the left in the figure above will display in yellow
font, indicating it has not been saved yet, as shown in the figure above.

(] Ao | e | Yawas [ Ive | peare |

-0 -y SUIONE -

= | wstwanme

4

ey i
e : aoned  geagoriee
N sonal iz igmees) ares e
2y

2PSHTE

When the uploading is completed, the left schedule will display in green font, indicating it
has been saved, as shown in the figure above. The terminal will update playlist and media
about every 5 minutes in synchronization with server.

Select All

V1% Test!

D test2 | Unselect

Click Apply on the right to display the interface as shown above. You can apply all sched-
ules of a selected terminal group to all terminal groups.
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Part 3 Network setting

Please follow below procedure to install and setup ePoster Manager server, ePoster man-
ager Express and ePoster Display
1 Install server application

Before installation, make sure the port 80 of ePoster server is not occupied, and then
open the port 80 of server’s firewall.

Start installing application, and then follow the wizard to install the application to eP-
oster server.

2 Import serial number

o ot o EEIEE B >

i Fvortes | 55 SuggessaStes = vie S Glley =

| @tosntiome BB b Sy Tods @

ePoster Server

MEMBER LOGIN

1. Open HTTP://Server IP Address/ePoster ("Server IP Address” is base the actual
server’s |IP address) in web browser. Input administrator account name: admin,
the default password: 123456, click “login” button to login server.

THE ®EO FEY WA IED FH
Q- O- &G Dus foax © 3- LEEK S

HE @ [£) httpy/192.168.. 108 imedia/indexdo

a

BCEEN

Home. admin|System

@  client (2)
-

up, modify group properties

Player (50)
ate/Delete ol cify player praperties,check player status

@ Meda (16)
L

mediia files.preview and auit media files

2. Click “SN” as show in the red square of image above:
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THE WEO FEY k@O IAD HhHe &

Q- O- W @G Om s @ - LENEASD

B D) |&) hitp://192.168.8.108 imedia/sn.do.

i Mcdia

Home Client  System  Group

Player Media Playlist Ticker —Software

Home» SN

Year ]
] et |

admin|System

File|

oasooor | queast | 2010 | S 3
oasooov2 | oveisr |z s x
04500003 LT9b0G 2010 5 x 0

| osoooos | Freans 210 |5 x0

3. Click “browse” as show in the red square of image above.

FHEED: [ TRR & rotmrer Gozmimzies x| @ 3 00 @r

@ 2S1
CPoster &[4 B chssesar [
BEMETE 5 mpegvertlFSRIN R
Covmat ™ sie(t) pdt
CRFRn g G
EE T2L6XWOLVL Ver 0.0 relini g

e e
er Software Settings Account SN

" 5
FRTE SRS XS

admn|System

Eoaltd
. ERE
LR

'
THE W [2010-05-07-50setfarPR. TXT <!
L)

wemo: ERen
Tonsooows | crswms |z |5 | x|
[onsssoor [z [z |5 =8|

4. Click the serial number database fi le (.txt) to open. Remark: the serial number
database fi le is in CD wizard(“SN” folder) or provided by manufacturer or dis-
tributor.

[

ings  Account = SN

Home» SN

vear wontn[211 +
File \\Pe-20100201 1606\ EF ] [ Dot |

SN KEC. Yem. bonth . Deste

0AS00001 Q1RASt 2010 5 x =
oasooooz | ovzis? | 2010 | s x
0A500003 LT9b0G 2010 s x
oasoons | meas | zowm s x

5. Click “import” as show in the red square of image above.
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6. Import serial number finished.

(3 | Terminal setup

Main Menu

System Setup
Network Setup
Setup Date&Time

On/Off Time Setup

Volume Setup
Display Setup

File Management

Exit Menu

2009/ 5 /18 Monday 16:27 V202

1. Power on terminal, during main screen (If it is playing program then press “stop”
to quit) to press “setup” button on remote to call out the main menu, then choose
“Network Setup”

Network Setup

Server IP

WMachine ID
MAC Address

Get IP Type
Save And Reboot

Return To Main Menu

2009/ 5118 Monday 16:27 V2.02

2. Choose “Server IP”
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Network Setup

12 3
Server IP 192 168 il |
T/8 ]9
|0 ¥
Confirm
Return
2009/5/18  Monday 16:27 V2.0.2

3. Input the Server IP address, click “confi rm”, and then click “Return” to quit.

Network Setup

= DHCP Static IP

2009/5/18  Monday 16:27 V2.02

4. Under “Network Setup” menu to choose “Get IP Type”, and then choose “DHCP”
to get the IP address dynamically.
5. Under “Network Setup” menu choose “Save and Reboot”
4 Install ePoster Manager Express application
Start installing application, choose language and then follow the wizard to fi nish

installation.
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(5  Make playlist

Re2d O
Untitled-.imp *

[ Sereling Text

A\
1. Open ePoster Manager Express, choose the fi le with media content from
local disc driver under the browse window.

Ele Tools Help

][ eroster Wetis Package T = = =
- aase U p Sl E_-? ZQ ‘ =
S 1m0 B e G o SR See | e i Dt U Dt oo
E;;Ei: Untitled-1.imp * ]

uévly‘ ‘ Bows :3 00:00:30 H
: %,mw \‘j 00:00:30 E
N |y

Lol

[l Serolting Test

&

2. Choose the media content in local disc under browse window, then click
“Add Images” to add into playlist.

#EO B ] O @ S
~ Hiseimp &
= e Preview
1=
g @
sonl  =m
o) ’
g & :30 M
= ) =
2
v :30 M
g I N
waam H
LR
B I |
RSB [toster feia Pockngs WG inp) ) =il

[ Sereting Text

N7

3. Click “Save”, input the fi le name to save the playlist.
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(6 | Upload playlist

= [ tanter Budia Fackaze 88| Srachromns 51 deshon 155 | raste Card]| Florr Conter

1 2ETSX 888

2. In the “Tool” menu to choose “Account Manager”, fi Il the account infor-
mation to register, after fi nish click “Submit”. (Regarding how to use the
serial number and register code please refer to user manual)

fontar el Fackase 10 | Sncheenens Shdsbon 155 Crante G| Fhorer Can

T — 5\
= View st Condg

3. Click “Player Center”, click “Confi g”, input registered account name and
password.
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4. Click “Login”, input the account name and password and then click “OK”
to login play center.

rejthle oo

B (] (i B == 03 0= (el

5. After login, choose the terminal group need to upload playlist, click the
“Add” button as in the red square of image left.

w

& &

B

2
§

& in i@

Cre[tre/tare[taelt

) (=) 45, [rr [

6. Inthe popup window to choose playlist fi le and then click it to open.
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7. Click “Save” button to save setting.

e Tow b

thicltre/the/tareth

8. When the playlist shows in the red square of image below and the “Status”
is “Saved” then it means upload successfully.

9. The terminal will automatically download the playlist 5 minutes later after it
uploaded successfully to start playing.
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Part 4 Technical Data

3.1 Specifications

EP2202rEP3202r/EP4602r/EP5202r

Display and Sound EP2202r 21.6” TFT LCD 9:16 aspect ratio
768 x 1366 native resolution
Built-in stereo speakers 2W+2W

EP3202r 32" TFT LCD 9:16 aspect ratio
768 x 1366 native resolution
Built-in stereo speakers 2W+2W

EP4602r 46" TFT LCD 9:16 aspect ratio
1080 x 1920 native resolution
Built-in stereo speakers 5W+5W

EP5202r 52" TFT LCD 9:16 aspect ratio
1080 x 1920 native resolution
Built-in stereo speakers 5W+5W

Image format support JPG
Audio codec support MP3
Software management LAN — ePoster Manager Express

USB direct update

Network Connectivity Ethernet: RJ45 Port
and /O Ports USB storage host (Type A)
Digital Poster Features Remote update content and schedule by Ethernet

High definition photo and music playback
Real-time clock for playback scheduling
Multiple photo transition effect

Scroll ticker

Local storage Attached 2GB CF card as memory
Memory expansion port: replace by CF
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Accessories

Documentation CD
Quick start guide

Wall mount kit (EP3202r only)

Remote control

Key

Power supply 100~240V AC

Power consumption EP2202r 60W (max)
EP3202r 145W (max)
EP4602r 240W (max)
EP5202r 280W (max)

Environmental

Operating temperature: 0 —40° C/32 - 104° F

Humidity: 5 — 85% @ 40° C/ 32 — 104° F non-condensing

Dimensions
(WxHxD)
Net/Gross Weight

EP2202r

380 x 670 x 30.7mm

(14.96” x 26.38" x 1.21")

Net Weight: 28.66 Ibs / 13.0 kg
Gross weight: 35.27 Ibs / 16.0 kg

EP3202r

490x800x87.2mm

(19.29” x 31.50” x 3.43")

Net Weight: 62.83 Ibs / 28.5 kg
Gross weight: 66.14 Ibs / 30.0 kg

EP4602r

706mm x 1700 mm x 450 mm
(27.80 x 66.93” x 17.72")

Net weight: 264.55 Ibs / 120 kg
Gross weight: 286.60 Ibs / 130k

EP5202r

804mm x 1950mm x 450mm
(31.65" x 76.77" x 17.72)

Net weight: 291.01 Ibs / 132 kg
Gross weight: 330.69 Ibs /150 kg

Certifications

CE, FCC, ICES003 and RoHS

ViewSonic
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Customer Support

For technical support or product service, see the table below or contact your reseller.
Note: You will need the product serial number.

Country/

Region Web Site Telephone Email
Australia/New ; Hic.com AUS= 1800 880 818 rvice@au.vi Hic.com
Zealand WWW.viewsonic.com.au NZ= 0800 008 822 service@au.viewsonic.col

T (Toll-Free)= 1-866-463-4775
Canada WWW.viewsonic.com T (Toll)= 1-424-233-2533 service.ca@viewsonic.com
F=1-909-468-3757
Europe www.viewsoniceurope.com | www.viewsoniceurope.com/uk/support/call-desk/
Hong Kong www.hk.viewsonic.com T= 8523102 2900 service@hk.viewsonic.com
India WWWw.in.viewsonic.com T= 1800 11 9999 service@in.viewsonic.com

Ireland (Eire)

WWWw.viewsoniceurope.
com/uk/

WWww.viewsoniceurope.com/
uk/support/call-desk/

service ie@
viewsoniceurope.com

Korea www.kr.viewsonic.com T=080333 2131 service@kr.viewsonic.com
Latin Ameri _

aun menca www.viewsonic.com/la/ T=0800-4441185 soporte@viewsonic.com
(Argentina)
I‘gkt:ﬁe/)\merlca www.viewsonic.com/la/ T=1230-020-7975 soporte@viewsonic.com
Latin America . . . .

. www.viewsonic.com/la/ T=01800-9-157235 soporte@viewsonic.com

(Columbia)
Latin Ameri . . - .

’ m, meriea www.viewsonic.com/la/ T=001-8882328722 soporte@viewsonic.com
(Mexico)

Renta y Datos, 29

Meérida, Yucatan. Tel: 01.999.925.1
com/la/soporte/index.htm#Mexico

SUR 721, COL. LA PAZ, 72160 PUEBLA, PUE. Tel: 01.222.891.55.77 CON 10 LINEAS
Electroser, Av Reforma No. 403Gx39 y 41, 97000
Other places please refer to http://www.viewsonic.

9.16

Latin America . . . .

(Pe;u) ! www.viewsonic.com/la/ T=0800-54565 soporte@viewsonic.com
Macau www.hk.viewsonic.com T= 853 2870 0303 service@hk.viewsonic.com
Middle East ap.viewsonic.com/me/ Contact your reseller service@ap.viewsonic.com

Puerto Rico &

WWW.viewsonic.com

T=1-800-688-6688 (English)
T=1-866-379-1304 (Spanish)

service.us@viewsonic.com

com/uk/

uk/support/call-desk/

Virgin Islands F= 1.909-468-3757 soporte@viewsonic.com”
Singapore/

Malaysia/ WWW.viewsonic.com.sg T= 65 6461 6044 service@sg.viewsonic.com
Thailand

South Africa ap.viewsonic.com/za/ Contact your reseller service@ap.viewsonic.com
United Kingdom WWW.viewsoniceurope. Wwww.viewsoniceurope.com/ service_gb@

viewsoniceurope.com

United States

WWWw.viewsonic.com

T (Toll-Free)= 1-800-688-6688
T (Toll)= 1-424-233-2530
F=1-909-468-3757

service.us@viewsonic.com
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Limited Warranty
VIEWSONIC Multimedia Digital Poster

What the warranty covers:

ViewSonic warrants its products to be free from defects in material and workmanship, under normal use, during the
warranty period. If a product proves to be defective in material or workmanship during the warranty period, ViewSonic
will, at its sole option, repair or replace the product with a like product. Replacement product or parts may include
remanufactured or refurbished parts or components.

How long the warranty is effective:
ViewSonic Multimedia Digital Poster are warranted for 1 year for all parts excluding the light source and 1 year for labor
from the date of the first customer purchase.

Who the warranty protects:
This warranty is valid only for the first consumer purchaser.

What the warranty does not cover:
1. Any product on which the serial number has been defaced, modified or removed.
2.  Damage, deterioration or malfunction resulting from:
a.  Accident, misuse, neglect, fire, water, lightning, or other acts of nature, unauthorized product modification, or
failure to follow instructions supplied with the product.
Repair or attempted repair by anyone not authorized by ViewSonic.
Any damage of the product due to shipment.
Removal or installation of the product.
Causes external to the product, such as electric power fluctuations or failure.
Use of supplies or parts not meeting ViewSonic’s specifications.
Normal wear and tear.
Any other cause which does not relate to a product defect.
3. Any product exhibiting a condition commonly known as “image burn-in” which results when a static image is
displayed on the product for an extended period of time.
4. Removal, installation, and set-up service charges.

sErmean T

How to get service:
For information about receiving service under warranty, contact ViewSonic Customer Support (please refer to
Customer Support page). You will need to provide your product’s serial number.

2. To obtain warranted service, you will be required to provide (a) the original dated sales slip, (b) your name, (c) your
address, (d) a description of the problem, and (e) the serial number of the product.

3. Take or ship the product freight prepaid in the original container to an authorized ViewSonic service center or
ViewSonic.

4.  For additional information or the name of the nearest ViewSonic service center, contact ViewSonic.

Limitation of implied warranties:
There are no warranties, express or implied, which extend beyond the description contained herein including the implied
warranty of merchantability and fitness for a particular purpose.

Exclusion of damages:

ViewSonic’s liability is limited to the cost of repair or replacement of the product. ViewSonic shall not be liable for:

1. Damage to other property caused by any defects in the product, damages based upon inconvenience, loss of use of
the product, loss of time, loss of profits, loss of business opportunity, loss of goodwill, interference with business
relationships, or other commercial loss, even if advised of the possibility of such damages.

2. Any other damages, whether incidental, consequential or otherwise.

3. Any claim against the customer by any other party.

Effect of state law:

This warranty gives you specific legal rights, and you may also have other rights which vary from state to state. Some states
do not allow limitations on implied warranties and/or do not allow the exclusion of incidental or consequential damages, so
the above limitations and exclusions may not apply to you.

Sales outside the U.S.A. and Canada:

For warranty information and service on ViewSonic products sold outside of the U.S.A. and Canada, contact ViewSonic or your
local ViewSonic dealer.

The warranty period for this product in mainland China (Hong Kong, Macao and Taiwan Excluded) is subject to the terms and
conditions of the Maintenance Guarantee Card.

For users in Europe and Russia, full details of warranty providedcan be found in www.viewsoniceurope.com under Support/Warranty
Information.
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