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1 Your SRP4004

Congratulations on your purchase of the Philips SRP4004
universal remote control. After setting up the remote control
you can operate up to 4 different devices with it.

Simple Setup

Improved with Philips patented (pending) Simple Setup
technology, the SRP4004 can be set up easily for TV, DVD
player / recorder, VCR and all common set-top boxes, such

as Sky, British Telecom, Orange, Freebox, TNT, Canal Digital,
Telefonica, Premiere, Kabel Deutschland, Belgacom TV, Telenet,
Viasat and many more.

Simply follow the instructions in chapter 2.2 to set up the
remote control for your devices.

Glow buttons

The remote control glow buttons (-VOL +,- CH + and
numeric buttons) light up in the dark, enabling easy use of
the remote control, even in a dimly lit room

To fully benefit from the support that Philips offers, register

your product at:
www.philips.com/welcome.
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2  Getting started

2.1  Inserting the batteries

* Insert 2 AAA type batteries,
noting the + and -
configuration in the battery
compartment.

B

When replacing the batteries, all user settings will be
retained in the remote control memory for 5 minutes.

2.2 Setting up the universal remote control

The example below instructs you how to set up your
universal remote controls for your TV.

You can repeat the same steps for other devices (STB, DVD
player/recorder and VCR) which you want to operate, using
the SRP4004.

The remote control can be set up to operate any 4 of the
following devices:

Device name Description

1% Traditional TV, flat screen TV and
projection TV, TV part of TV /VCR TV /
VCR/DVD and TV / DVD combos

STB Cable box, satellite receiver, Digital
Video Broadcasting Terrestrial device
(DVB-T), Internet Protocol TV
(IPTV), Free To Air TV, High Definition
Television decoder (HDTV)

DVD DVD player / recorder (DVDR), DVD /
Hard Disk Drive combination (DVDR-
HDD), Blu-Ray player; High Definition
DVD player (HD-DVD), DVD part of
TV /DVD,TV/VCR/DVD andVCR/
DVD combos

VCR Video cassette player / recorder VCR
part of TV/VCRTV /VCR/DVD and
VCR / DVD combos

Example: setting up the universal remote control to
operate your TV:
1 Switch ON the TV manually or use the original remote

control for this. Tune to channel 1.

2 Press and hold the
device selection button

for 5 seconds until the red

Setup LED e lights up.

The remote control is now

in setup mode.

3 Look up the 4-digit

code for your brand in the

brand list at the back of this

user manual.

A four-digit code is shown

for each brand.

Use the digit buttons to

enter the code for your

brand.

* Ifthe red Setup LED @
turns off, an invalid code @
was entered. In this case, 0) ~
try again.

4 Aim the remote control at 5 . g0 sec.
the TV. Press and hold the

button. Release it

immediately as soon the TV

switches off.
*This step normally

takes between 5 and 60 seconds. In extreme
circumstances this step can take up to 15 minutes.

5 Switch ON the TV.
Try out the buttons you
need for operating it. Try, for Q O Q
example, if the - CH + and
digit buttons function /%@
S

properly.

* Ifa button does not work as expected, press and hold
that button. Release it immediately as soon as it works.
For more information, see chapter 2.2.2.

6  Press the device
selection button twice to
finish setup.

*  When no button is
pressed for 5 minutes
or more, the remote
control will exit setup
mode, automatically saving all your settings.
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n Important

If you made a mistake:

*  Press the device selection button twice to exit setup.
The red Setup light @ turns off.

* Restart from the beginning.

* If the device does not respond at all or not to all of the
button commands or if you cannot find the code for your
brand, enter ‘9, 9, 9, 9’in step 3 and continue with step 4.
The remote control will now search its full database for a
code that works with your TV. Full database search may
take up to 15 minutes.

2.2.1  Setting up the remote control for other devices
(STB, DVD player / recorder and VCR)

1 Make sure the device is switched on and operational.
E.g insert a disc in the DVD player / recorder or a video
cassette in the VCR.

2 Then follow steps 2 to 6 of ‘Setting up the remote
control for your TV'. Make sure to use the correct device
selection button: @, or@.

2.2.2  Improving buttons

When correctly set up, the remote control should be able
to operate all your devices. However, when using the remote
control for the first time it might occur that some buttons do
not yet function as expected.

In this case you can have the remote control search for
alternatives.

B

Improving buttons is not possible when the code was
found during full database search (with code 9,9, 9, 9".

During initial setup

1 Make sure the receiving device is able to respond.

E.g. when you try to repair the Play button for your DVD
player; make sure to insert a DVD into the DVD player
otherwise the Play button is not able to function.

2 Press the button that does not function, keep it pressed
and immediately release it when the device responds.
Repeat this for every button that does not function.

* If the button still does not function as expected, try
pressing it again for a longer period of time.

After initial setup
Make sure the receiving device is able to respond.

E.g. when you try to repair the Play button for your DVD
player, make sure to insert a DVD into the DVD player
otherwise the Play button is not able to function.

2 Select the device you wish
to operate (e.g. DVD).
Press the device
selection button to select
DVD.

3 Keep buttons ® and ®
pressed simuftaneously for
5 seconds.

*  TheredSetup LED ©
lights up. The remote
control is now in setup
mode.

4 Press and hold the button that does not function and
immediately release it when the device responds.

* If the button still does not function as expected, try
pressing it again for a longer period of time.

5 Pressthe @ device
selection button twice to
save your settings and exit
setup mode.

*  When no button is
pressed for 5 minutes
or more, the remote control will exit setup mode,
automatically saving all your settings.
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3 Using the universal remote
control

3.1 Buttons and functions

The illustration on page 2 gives an overview of all buttons
on the remote control. Try out the buttons you need for
operating your devices.

E Notes

»  Buttons having the same functions as the buttons
on your original remote control may have different
namings on the SRP4004 (e.g. Info / Display).

*  Only functions that are available on your original
remote control can be used for operating your
devices with the SRP4004.

T @ Setup LED. Lights up red when the
remote control is in setup mode.
2 ) switches between external (Audio /

video) inputs of your equipment.
3 O@@® .. device selection buttons.
* select the device to be operated.
* light up when a remote control
command is being sent.

electronic program guide.

menu on / off.

on-screen channel information.

exits / clears on-screen menu
displays.

..cursor up, down, left, right in a menu.
confirms your selection.

Colored buttons. Teletext / context sensitivity buttons.

5 + +
voL cH
_ Z

+VOL - adjusts TV volume.

.. mutes TV sound.
... previous program / Last.
previous / next channel.

previous (¥P) / next (AP) page /
track in various modes.
B /O e teletext on (8) / off (O).
.. rewind.
play.
fast forward.
stop.
record.
.. pause.

* wide screen.

* STB: text.

* selects between one and two-figure
channel numbers and channel
numbers with more than two or
three figures.

» STB: Help.

(© digit buttons for direct channel / track

selection.

P NG I switches the selected device on / off.

For some TV brands / types, this button will only switch
off the TV. You will have to press a digit button (direct
channel selection) to switch on the TV again.
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3.2 Resetting a button to its original function 4 Service and support

If an improved button (see chapter 2.2.2) still does not

function as expected, you can always reset the button to its .
original function. 41  Frequently asked questions

1 In the current device
mode, keep digit buttons
@ and ® pressed
simultaneously for
5 seconds, until the red
Setup LED e lights up.
* The remote control is now in setup mode.
2 Press digit buttons ®, ®,
and ®, in that order.
*  After each button press
the device selection
button blinks once.

3 Press the button you wish
to reset twice. E.g. the PP
button.
*  After each button press
the device selection (>

button blinks once.
*  The device selection button will blink one more time user manual.

to confirm that the button was succesfully reset to its * Use'9999"as 4-digit code in case you cannot find your brand
original function. in the complete brand list. Note that using ‘9999" may result

in a long setup (up to 15 minutes).

In this chapter you will find answers to the most frequently
asked questions about your universal remote control.

4.1.1 Setup
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| cannot enter setup mode.

Battery level too low or battery lifetime came to an end.

* Replace the batteries. For this see chapter 2.1.
After replacing the batteries, test if the remote control
still operates your devices. If it does not, you have to set
up the remote control again. For this refer to chapter 2.2.

The brand code for my device is missing in the ‘Shortlist of
brands’ in the Quick Start Guide.

The ‘Shortlist of brands’ only mentions the most common TV,
STB, DVD player / recorder and VCR brands.

*  You will find a complete brand list on page 15-28 of this

My TV switches OFF in step 4 but does not switch ON

again in step 5.

TVs of some brands (e.g. Panasonic) only switch ON after

a long press on one of the digit buttons. After a long button

press in setup mode the remote control will start trying to

improve the button (see chapter 2.2.2) instead of switching

ON theTV.

* In this case, switch ON the TV manually or use the
original remote control for this. Continue with step 6.
After successfully completing setup, the remote control
will switch ON the TV with a long button press on one
of the digit buttons, just as your original remote control.

After setup, not all buttons work as expected.
» Try improving the button(s). See chapter 2.2.2.
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How do | set the remote control for combo devices
(TV/VCR, TV / DVD, DVD /VCR, etc)?

Some combo devices require you to set up two different
source selection buttons to control both parts of the combo
device. For example, if you have a TV / DVD combo, you
might need to set up the remote control for both TV and
DVD to operate your TV / DVD combo.

4.1.2 Operation

The remote control does not wake up anymore.

Battery level too low or battery lifetime came to an end.

» Replace the batteries. For this see chapter 2.1.
After replacing the batteries, test if the remote control
still operates your devices. If it does not, you have to set

up the remote control again. For this refer to chapter 2.2.

The device | want to operate does not respond at all /

does not respond to all of the button commands.

*  Check if the buttons you press are available on the
original remote control of the device.

* Try improving buttons. See chapter 2.2.2.

Wrong code selected during setup.
* Set up the remote control again for the device. Always
test if the device responds, before leaving setup mode.

It may be that the buttons that you are trying to use have a
different naming on the original remote control.
* Try out all buttons to find the one(s) you need.

The Teletext buttons do not work.

* Find out whether your TV is equipped with Teletext.

* Try improving the Teletext buttons. See chapter 2.2.2.

*  Check whether you are using the correct buttons to
switch on Teletext. For TV this is the =@ button; for STB
this is the & button.

4.1.3 Batteries

Will my settings be deleted when | replace the batteries?
No. All user settings will be retained in the remote control
memory for 5 minutes.

Warning

The batteries should not be exposed to excessive heat
such as sunshine, fire or the like.

42  Need help?

We advise you to first read this user manual carefully. It is
provided to help you set up and use the remote control.

If, however, you require extra information or have additional
questions about setup, usage, spare parts, warranty, etc. of the
SRP4004, you can always contact us.

When calling our helpline, make sure to have the SRP4004
at hand when you call, so that our operators can help you
determine whether the SRP4004 is working properly.

You will find our contact details at the end of this user
manual.

The model number of your Philips universal remote control
is SRP4004/86.

Date of purchase:
........ [ i
(day/month/year)

For online support go to: www.philips.com/welcome.
*  Click'Support’and follow the on-screen instructions.
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T Helpline

Country

Ireland
United Kingdom

Phone number

01 601 1158
0800 331 6015

Tariff

pstn
free

A
AR. Systems
1&1

Akura...
Alaron..

Alcyon.
Aldes....

Allegro
Allorgan
Allsat..ienn

Ambassador....
Amitech...
Amitronica..

Amplivision.
Amstrad

Armstrong
Arthur Martin

ATACOM....
Atlantic

AudioTon
Aurora
Ausind
Austar..
Autovox
Avalon
Avious..
AVM
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Bang & Olufsen.......... 0314 BSRuoermssmnssssssssesn 0437
Barcom

Caihong...
Belgacom TV .o Cambridge
Bell AtlantiCo...rnenen 0351  Cambridge Audio......... 0470
Cameron........
Camundosat.....
Canal Digital.....
Canal Satellite
Canal+
Capsonic.

Binatone ..., 0378  Carrefour.
Birmingham Cable Cascade
Communications......... 0382 Casio...
Black Panther Line....... 4196
Black Star
Blacktron......
Blackway..
Blaupunkt
Blue SKy ...
Blue Star... .

Centurion....
Century...

Changcheng
Changfei
Changhai
Brandt.......... Changhong
Brinkmann... Channel Master.
Brionvega.... Chaparral
Britannia ..., CHEROKEE
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Chimei.
Chuangjia
Chunfeng
Chung Hsin
Chunsun
Cimline
Cinetec....

Brandlist

Cityovrsren Darty Box
CityCom Datron
Clarivox... Datsura...

Comtech
Concorde
Condor....

Conrad.....emsresiens Diamant
Conrad Electronic.. Diamond.
Conrowa Digatron..
ContecC....u. Digiality ...
Digiline
DIgIPro s
Digitor-......
Digiturk....
Discoverer ..
DISCOVErY wvvvirinsverisiines
[D]1Ta P
Diskxpress...
Distratel. e
(D] IS (5 A

Cryptovision
CS Electronics.

CyberHome
Cybermaxx.
Cybertron



EURIEULT .o 0950
EUrocrypt .
Dual-TeC. v 3528  EurodecC.....iiineeeens
DUmMONt..ecccccciiveveeesesess 0840  Eurofeel ..o

Eurosky
Eurospace....
EUrOStar..eresmvsssnenes 0965

Easy Home
Echostar.

Eclipse
E-Dem.

Expert.
EXQUISTE oo 0978
F

Fagor Life ...
Elbe-Sharp.......ne: 3529  Feilang..
Elcatech.. ilu.....

Electa. i
ELECTRO TECH
Electrohome....
Electus.....

0890  Ferguson.
0894  Fidelity.....
1[0TSR

Filmnet Cablecrypt........ 3701
Filmnet Comcrypt.
TS

Fintec...
FIrStlin€. .o

Emanon Flair Mate
Emerson.. 0917  Flint..
Emme Esse.iiinnnn. 0919 FNR ...
Emperor
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Gradiente....
GraetzZ veeeeeesssssisiisssonn
Granada.......in.
Grandinu. .
Great Wall......oeiviirnnn.
Gronic
Grothusen.......minen.
Grundig e
Grunkel....

.............. HaiHong..
Halifax

[ eesveresmsssssesssssss s Hampton
G Hanseatic
GalaXivisssseeessssssnnsisson 1068 Hinsel & Gretel............ 1173
Galaxis
Galaxisat
Gardiner

Geloso. Hase & Igel.

General Hauppauge.

General Instrument......... 1093  HCM...

General Technic .. 1095 HelioCoM..mwmimimisssisisininnns
Genexxa

Gericom..

Hemmermann............ 1223
[ 171V 1233
HIgashi....eerersmnesisirnns 1234
Highlin€...ovvesesiensseiienns

Hikona
HILINE woovvveeeeeeeessisissnneeesssssns

Golden Channel......
Goldhand
GoldHand
Goldline
GoldStar..
Gooding..
Goodmans..
Gorenje

Hisawa

[ [T g I YN 1249

Brandlist



Home Tech Industries... 1266 ITS i, 1405
Homecast
HomeChoice
Hongmei

Brandlist

Hornyphone Korting
Hoshai i Kosmos....
Houston..

Magnadyne.
Magnafon....
Magnavox....

Majestic....
[P Tg Pt v

Lenoir..
Lenson.

Imperial....
Indesit

[TV TG L
Matav ...
Matsui..

Ingersol....
Matsushita ...

Inno Hit...
Innovation
Interactive....
Interbuy ...
Interfunk
Internal
International
Interstar
Intertronic...
Intervision
InVideo

IR
Irradio..

Mediasat
Mediator
Mediencom ...
Medion..........
Medison...

Loewe Opta..nnn 3540 Mega..nnn

LogicLab




Memphis
Mercury
Metronic

Micro Technology....
Micromaxx...
Micromedia.
Micromega
Microstar
Microtec..
Migros..
Minato.
Minerva

Morgan’s..
Motion......
Motorola.

Multistandard...
Multisystem
Multitec
Multitech
Muratto
Murphy ...
Musikland
Mustek.
Mx Onda
Mysat....
Mystral
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Neckermann......... 1951

[N O 1952
(NI JE 1960
(NS 1966
[N[S{8YY o) <SR 1968
NeufTelecom........nn. 3999

New Tech....
New World
Next Base ..ivvneeeeeseens

NiCAMAGICurvvvvvrvrrrssvrrissirnes
Nikkai

Nordmende.......oee. 2022
Nordvision ... 3543

NOVAPIEX coevrersrrrirriiens 2034
NoVatroniC. . 2035

Octagon .ovevmmsesmesssnn 2062
(@ o F 1122

peeKTON
Pensonic

Brandlist

Philips
Philips Magnavox
Phoenix....
Phonola....
Phonotrend
Pioneer
Pionier.....
Plantron...
Playsonic..
Pointer.
Polaroid.......iineens
Polsat

Powerpoint
Prandoni Prince
Precision

Premiere.
Priesner....
Prima....

Profekt
Profex..

Pace. Profile...

Pacific ... Profilo.......
Profitronic
Proline

Promax....
Prosat

Protek
Provision
2153  PVP Stereo

2153  Visual Matrix
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Radialva....
Radio....
[RCa[To]F- HS
Radiomarelli...vveeeeeen. 2331
RADIONETTE......ooevees 2332
RadioShack
Radiotone
Radix....
Rainbow ..

Rectiligne
Rediffusion ..
Redpoint
Redstar.
RedStar....
Reflex...
Regency...

Samsung..
ST 01U = R
Sandra i
Sansui...
Sanwa..
Sanyo ...

Sat Cruiser..
Sat Partner....inn. 2473

Satford..ninnn. 2483

Sathing v 2484
Satmaster.....in. 2485
KL 170) [V 2486
Saville o 2491
SBR...coveesevveenssisssesssnsssensns 2492
ScaNMagIC..vvveersreseesiens 2496
Schacke v 3720
Schaub Lorenz...... 2500
Schneider.. s,
Schwaiger

Scientific Atlanta ... 2503
Scientific Labs....inn. 2504
SCOt i 2508
SCS s 2510
Sedea Electronique.........2518
Seeltech .o 2519
SEEMANN vvvvvveeeeesessisiirinn 2521
1) = 2522
1) = PO 2524
SEI-Sinudyne ... 2525

SElECO ovvnmrrrnrssisssesssisssnisns 2528

Sentron....
Septimo...

Shanghai..
Shanshui

ShengCai.
Shenyang
Sherwood
Shintom...
Shintoshi..

Siemens...
Siera......

SKardin i,
Skinsat..
SKR...

Sky Digital
SkyCable.......
Skymaster....

SKYSaL v 2625
SKYVISION.vorcrrsererersiersinn 2630
Skyworth
SL

Songdian...
Soniko
Sonitron
Sonneclair
Sonoko....
Sonolor

Sound & Vision ... 2680
Soundmaster ... 2685
e UTgla [agF: e

Soundwave
Spectra
SR
Srypton
Standard
Star Cluster
StarTrak....
Starcom
Stargate
Starland
Starlite
Starmedia

Strato...
Strong..

Stylandia
Sumida
Sunkai ...
Sunny Sound....
Sunsat
Sunstar
Suntronic.
Sunwood
Super Sat
Superla

Supermax
Supersonic...

Brandlist



Sylvania
Symphonic.. 2810 Telemaster...
Telemeister
Telenet
Telepiu
Telesat
Telesonic..
Telestar........
Teletech
Teleton
Televes......

Televideon....
Teleview
Televiso
Telewest...
Telewire....
Temco..

Tenosal
Tensai
Tenson

Tech Line
TechiCa .
Technema
Technics...
Technika...veeeecsessisins
Techniland
TechniSat. .., 2873  Thorn....
Technology ... 3726 Tiankeban
Technosat Tioko....

TEDELEX...
Tee-Comm.
ISR 1 DO

Tomashi...
Tonna...
Tele+1...... Tonsai
Teleavia....

Telediel e,

Telecor
Teledirektu s
TelefoniCa e,
Telefunken ..,
Telefusion
Telegazi...
Telegent ..

Trakton....
Trans Continens
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TRANS-continents........... 3039
Transfec ...

Transonic
Transtec...

Triumph
TruVision.

(O] 01117=c [N
United Cable.....vveenns
United Quick Star.

AVl (] 3136
Vega...... 3138
Ventana.... 3142
Vestel ... .3148
VEXA.uvvvvvveneessssssssiissssssesssssssns 3149
Via Digital . 3729
Viasat

Videologic
Videologique.....cwueeen 3166
Videon
Videosat ...eeeereresieens 3170

VideoSystem
Videotechnic....
Videoton..eeeeeeeee.
Videoway ...
VideoWorks
Vidtech
Viewmaster.
Viewsonic
Viewstar
Virgin....
Visiola...
Vision...
Visionetics
Visionic
Visiopass...
Visiosat
Vistar....
Vivanco....

Brandlist

Weltblick
Weston....

WeTeKom...eeeesiiinns 3252
WeVasat ..o 3253
Wharfedale......nnn 3255
White Westinghouse......3258
WiNdStar..nn 3266
Winersat

Wittenberg..
Woorisat

27



Y
Yakumo..
Yamada.. .
Yamaha ...,

Yamakawa ..., 3327
D 100115 o1 FO 3328
Yokan..

Z

Zanussi.......
Zaunkonig
Zehnder.... .
DA o111 PO

ZINWEIl oo,
Zodiac
Zwergnase...
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EN Information to the consumer

Compliance with EMF
Koninklijke Philips Electronics N.V. manufactures and sells many products
targeted at consumers, which, like any electronic apparatus, in general have the
ability to emit and receive electromagnetic signals.
One of Philips' leading Business Principles is to take all necessary health
and safety measures for our products, to comply with all applicable legal
requirements and to stay well within the EMF standards applicable at the time
of producing the products.
Philips is committed to develop, produce and market products that cause no
adverse health effects. Philips confirms that if its products are handled properly
for their intended use, they are safe to use according to scientific evidence
available today.
Philips plays an active role in the development of international EMF and safety
standards, enabling Philips to anticipate further developments in standardization
for early integration in its products.

Recycling and disposal
Your product is designed and manufactured with high quality Oy
materials and components, which can be recycled and reused. %@

When this crossed-out wheeled bin symbol is attached to a
product it means the product is covered by the European
Directive 2002/96/EC:

Never dispose of your product with other household waste.

Please inform yourself about the local separate collection system

for electrical and electronic products. Please act according to your

local rules and do not dispose of your old products with your

normal household waste. The correct disposal of your old product will help
prevent potential negative consequences for the environment and human
health.

Battery information
Your product operates on batteries covered by the European Directive
2006/66/EC, which cannot be disposed with normal household waste.
Please inform yourself about the local rules on separate collection of batteries
because the correct disposal will help prevent negative consequences for the
environmental and human health.
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