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LEGAL INFORMATION

Part No. 9243757, Issue No. 1
Copyright © 2005 Nokia. All rights reserved.
Nokia, Nokia Connecting People, Nokia 2125i, Xpress-on, Pop-Port, and the Nokia Original Enhancements 
logos are trademarks or registered trademarks of Nokia Corporation. Other company and product names 
mentioned herein may be trademarks or trade names of their respective owners.

US Patent No. 5818437 and other pending patents. T9 text input software Copyright ©1999-2005. 
Tegic Communications, Inc. All rights reserved.

Includes RSA BSAFE cryptographic or security protocol software from RSA Security.

The information contained in this user guide was written for the Nokia 2125i product. Nokia operates a 
policy of ongoing development. Nokia reserves the right to make changes to any of the products described 
in this document without prior notice.

UNDER NO CIRCUMSTANCES SHALL NOKIA BE RESPONSIBLE FOR ANY LOSS OF DATA OR INCOME OR ANY 
SPECIAL, INCIDENTAL, AND CONSEQUENTIAL OR INDIRECT DAMAGES HOWSOEVER CAUSED.

THE CONTENTS OF THIS DOCUMENT ARE PROVIDED “AS IS.” EXCEPT AS REQUIRED BY APPLICABLE LAW, 
NO WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE 
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE MADE IN 
RELATION TO THE ACCURACY AND RELIABILITY OR CONTENTS OF THIS DOCUMENT. NOKIA RESERVES THE 
RIGHT TO REVISE THIS DOCUMENT OR WITHDRAW IT AT ANY TIME WITHOUT PRIOR NOTICE.
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EXPORT CONTROLS
This device may contain commodities, technology, or software subject to export laws and regulations from 
the U.S. and other countries. Diversion contrary to law is prohibited.

FCC/INDUSTRY CANADA NOTICE
Your device may cause TV or radio interference (for example, when using a telephone in close proximity to 
receiving equipment). The FCC or Industry Canada can require you to stop using your telephone if such 
interference cannot be eliminated. If you require assistance, contact your local service facility. This device 
complies with part 15 of the FCC rules. Operation is subject to the condition that this device does not 
cause harmful interference.
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For your safety
Read these simple guidelines. Not following them may be dangerous or illegal. Read the 
complete user guide for further information.

SWITCH ON SAFELY
Do not switch the phone on when wireless phone use is prohibited or when it may 
cause interference or danger.

ROAD SAFETY COMES FIRST
Obey all local laws. Always keep your hands free to operate the vehicle while 
driving. Your first consideration while driving should be road safety.

INTERFERENCE
All wireless phones may be susceptible to interference, which could 
affect performance.

SWITCH OFF IN HOSPITALS
Follow any restrictions. Switch the phone off near medical equipment.

SWITCH OFF IN AIRCRAFT
Follow any restrictions. Wireless devices can cause interference in aircraft.

SWITCH OFF WHEN REFUELING
Do not use the phone at a refueling point. Do not use near fuel or chemicals.

SWITCH OFF NEAR BLASTING
Follow any restrictions. Do not use the phone where blasting is in progress.
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USE SENSIBLY
Use only in the normal position as explained in the product documentation. 
Do not touch the antenna unnecessarily.

QUALIFIED SERVICE
Only qualified personnel may install or repair this product.

ENHANCEMENTS AND BATTERIES
Use only approved enhancements and batteries. Do not connect 
incompatible products.

WATER-RESISTANCE
Your phone is not water-resistant. Keep it dry.

BACKUP COPIES
Remember to make back-up copies or keep a written record of all important 
information stored in your phone.

CONNECTING TO OTHER DEVICES
When connecting to any other device, read its user guide for detailed safety 
instructions. Do not connect incompatible products. 

EMERGENCY CALLS
Ensure the phone is switched on and in service. Press the end key as many times as 
needed to clear the display and return to the start screen. Enter the emergency 
number, then press the call key. Give your location. Do not end the call until given 
permission to do so.
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■ About your device
The wireless phone described in this guide is approved for use on the CDMA 800, 1900, and 
AMPS networks. Contact Virgin Mobile for more information about networks.

When using the features in this device, obey all laws and respect privacy and legitimate 
rights of others.

Warning: To use any features in this device, other than the alarm clock, the phone 
must be switched on. Do not switch the device on when wireless phone use may 
cause interference or danger.

■ Network services
To use the phone you must have service from Virgin Mobile. Many of the features in this 
device depend on features in the wireless network to function. These network services may 
not be available on all networks or you may have to make specific arrangements with Virgin 
Mobile before you can utilize network services. Virgin Mobile may need to give you additional 
instructions for their use and explain what charges will apply. Some networks may have 
limitations that affect how you can use network services. For instance, some networks may 
not support all language-dependent characters and services. 

Your service provider may have requested that certain features be disabled or not activated in 
your device. If so, they will not appear on your device menu. Your device may also have been 
specially configured. This configuration may include changes in menu names, menu order and 
icons. Contact Virgin Mobile for more information.

This device supports WAP 1.1 protocols (HTTP and SSL) that run on TCP/IP protocols. Some 
features of this device, such as the minibrowser, require network support for these technologies.
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■ Shared memory
The following features in this device may share memory: contacts, text messages, images, 
and tones in Gallery, calendar notes, games, and applications. Use of one or more of these 
features may reduce the memory available for the remaining features sharing memory. Your 
phone may display a message that the memory is full when you try to use a shared memory 
feature. In this case, delete some of the information or entries stored in the shared memory 
features before continuing. Some of the features, such as images, tones in Gallery, text 
messages, and applications may have a certain amount of memory specially allotted to them 
in addition to the memory shared with other features.
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Welcome

Congratulations on your purchase of the Nokia 2125i mobile phone. Your phone provides 
many functions that are practical for daily use, such as a hands-free loudspeaker, alarm 
clock, calculator, calendar. Your phone can also connect to a PC, laptop, or other device 
using a data cable. To personalize your phone, you can set your favorite ring tones or select 
an Xpress-on™ color cover.

■ Get help

Find your phone label
If you need help, Nokia Customer Care is available 
for assistance. Before calling, we recommend that 
you write down the following information and have 
it available:

• Electronic serial number (ESN)

• Your postal code

The ESN is found on the type label, which is 
located beneath the battery on the back of the 
phone. See "Remove the back cover," p. 12 and 
"Remove the battery, " p. 13.
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Contact Nokia
Please have your product with you when contacting either of the numbers below:

Updates
Check www.nokia.com/support or your local Nokia Web site for the latest version of this 
guide, additional information, downloads, and services related to your Nokia product.

On the Web site, you can get information on the use of Nokia products and services. If you 
need to contact customer service, check the list of local Nokia Care contact centers at 
www.nokia.com/customerservice.

For maintenance services, check your nearest Nokia Care services location at 
www.nokia.com/repair.

Nokia Customer Care Center, USA

Nokia Inc.
4630 Woodland Corporate Blvd.
Suite #160
Tampa, Florida 33614
Tel: 1-888-NOKIA-2U

(1-888-665-4228)
Fax: 1-813-249-9619
Web site: www.nokiausa.com/support

In Canada call:
Tel:1-888-22-NOKIA

(1-888-226-6542)
Web site: www.nokia.ca

For TTY/TDD users: 
1-800-24-NOKIA (1-800-246-6542)
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Accessibility solutions
Nokia is committed to making mobile phones easy to use for all individuals, including those 
with disabilities. For more information visit the Web site at www.nokiaaccessibility.com.
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1. Set up your phone

■ Antenna
Your phone has an internal antenna that is located toward the 
top of the phone.

In the Nokia 2125i phone, the GPS antenna is internal and is 
activated when you place emergency calls or when On is 
selected from the Location info sharing menu. See "Location 
information sharing," in the Nokia 2125i user guide.

Hold the phone as you would any other telephone with the 
antenna area pointed up and over your shoulder.

Note: As with any other radio transmitting device, do 
not touch the antenna unnecessarily when the device is 
switched on. Contact with the antenna affects call 
quality and may cause the device to operate at a higher 
power level than otherwise needed. Avoiding contact 
with the antenna while operating the device optimizes 
the antenna performance and the battery life.
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■ Change the battery
Always switch the device off, and disconnect the charger before removing the battery.

Warning: Use only batteries, chargers, and enhancements approved by Nokia for use 
with this particular model. The use of any other types may invalidate any approval or 
warranty, and may be dangerous.

Check the model number of any charger before use with this device. This device is intended 
for use when supplied with power from the ACP-7 and ACP-12 chargers.

For availability of approved enhancements, please check with your dealer. When you 
disconnect the power cord of any enhancement, grasp and pull the plug, not the cord.

Note: Always switch off the power and disconnect the charger and any other device 
before removing the cover . Avoid touching electronic components while changing 
the cover. Always store and use the device with the cover attached.

Remove the back cover
1. With the back of the phone facing you, push down 

on the back cover release button.

2. Slide the back cover toward the bottom of the 
phone and remove.
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Remove the battery
After you have removed the back cover, insert your 
finger into the finger grip, and lift the battery from 
its compartment.

Replace the battery
1. Position the battery so the positive and negative 

indicators on the battery match up with the 
positive and negative indicators on the phone.

The battery label must face away from the phone.

2. Insert the battery, gold-colored contact end first, 
into the battery slot.

3. Push down on the other end of the battery to snap 
it into place.

Replace the back cover
Slide the back cover toward the top of the phone 
until the back cover is securely in place.
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Charge the battery
1. Plug the charger into a standard ac outlet.

2. Insert the charger output plug into the round jack 
at the bottom end of the phone.

After a few seconds, the battery indicator on the 
display starts to scroll from bottom to top. If the 
battery is completely discharged, it may take a 
few minutes before the charging indicator appears 
on the display or before any calls can be made.
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2. Enhancements

Check the model number of any charger before use with this 
device. This device is intended for use when supplied with power 
from ACP-7 or ACP-12.

Warning: Use only batteries, chargers, and enhancements 
approved by Nokia for use with this particular model. The use of any 
other types may invalidate any approval or warranty, and may be dangerous. 

For availability of approved enhancements, please check with your dealer. When you disconnect 
the power cord of any enhancement, grasp and pull the plug, not the cord.

A few practical rules about accessories and enhancements.
• Keep all accessories and enhancements out of the reach of small children.

• When you disconnect the power cord of any accessory or enhancement, grasp and pull 
the plug, not the cord.

• Check regularly that enhancements installed in a vehicle are mounted and are 
operating properly.

• Installation of any complex car enhancements must be made by qualified personnel only.

Power

• Standard 1070 mAh Li-Ion Battery (BL-6C)

• Standard Travel Charger (ACP-7)

• Travel Charger (ACP-12)

• Mobile Charger (LCH-12)

• Retractable Charger (AC-1)
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Audio

• Headset (HS-5)

• Boom Headset (HDB-4)

• Loopset (LPS-4)

• Retractable Headset (HS-10)

• Headset Adapter (HDA-10)

Data

• CA-42 Cable

• Desk Stand with Sync (DCV-14)

Car

• Full Car Kit (CK-7W)

• Mobile Holder (MBC-15S)

• Mobile Lighter Charger (LCH-12)

• Headrest Hands Free (BHF-1)
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3. Battery information

■ Charging and discharging
Your device is powered by a rechargeable battery. The full performance of a new battery is 
achieved only after two or three complete charge and discharge cycles. The battery can be 
charged and discharged hundreds of times but it will eventually wear out. When the talk and 
standby times are noticeably shorter than normal, replace the battery. Use only Nokia 
approved batteries, and recharge your battery only with Nokia approved chargers designated 
for this device.

If a replacement battery is being used for the first time or if the battery has not been used 
for a prolonged period, it may be necessary to connect the charger then disconnect and 
reconnect it to begin charging the battery.

Unplug the charger from the electrical plug and the device when not in use. Do not leave the 
battery connected to a charger since overcharging may shorten its lifetime. If left unused, a 
fully charged battery will lose its charge over time.

If the battery is completely discharged, it may take a few minutes before the charging indicator 
appears on the display or before any calls can be made.

To prolong battery life of NiMh batteries, discharge the battery from time to time by leaving 
your device switched on until it turns itself off. Do not attempt to discharge the battery by 
any other means.

Use the battery only for its intended purpose. Never use any charger or battery that is damaged.

Do not short-circuit the battery. Accidental short-circuiting can occur when a metallic object 
such as a coin, clip, or pen causes direct connection of the positive (+) and negative (-) terminals 
of the battery. (These look like metal strips on the battery.) This might happen, for example, 
when you carry a spare battery in your pocket or purse. Short-circuiting the terminals may 
damage the battery or the connecting object.
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Leaving the battery in hot or cold places, such as in a closed car in summer or winter conditions, 
will reduce the capacity and lifetime of the battery. Always try to keep the battery between 
15°C and 25°C (59°F and 77°F). A device with a hot or cold battery may not work temporarily, 
even when the battery is fully charged. Battery performance is particularly limited in 
temperatures well below freezing.

Do not dispose of batteries in a fire as they may explode. Batteries may also explode if 
damaged. Dispose of batteries according to local regulations. Please recycle when possible. 
Do not dispose batteries as household waste.

■ Nokia battery authentication guidelines
Always use original Nokia batteries for your safety. To check that you are getting an original 
Nokia battery, purchase it from an authorized Nokia dealer, look for the Nokia Original 
Enhancements logo on the packaging and inspect the hologram label using the following steps:

Successful completion of the four steps is not a total assurance of the authenticity of the battery. 
If you have any reason to believe that your battery is not an authentic original Nokia battery, 
you should refrain from using it and take it to the nearest authorized Nokia service point or 
dealer for assistance. Your authorized Nokia service point or dealer will inspect the battery 
for authenticity. If authenticity cannot be verified, return the battery to the place of purchase. 

Authenticate hologram
1. When looking at the hologram on the label, you should see 

the Nokia connecting hands symbol from one angle and the
Nokia Original Enhancements logo when looking from 
another angle.
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2. When you angle the hologram left, right, down, and up, 
you should see 1, 2, 3, and 4 dots on each side respectively.

3. Scratch the side of the label to reveal a 20-digit code, for
example 12345678919876543210. Turn the battery so that
the numbers are facing upwards. The 20-digit code reads
starting from the number at the top row followed by the
bottom row. Confirm that the 20-digit code is valid by
following the instructions at www.nokia.com/batterycheck.

What if your battery is not authentic?
If you cannot confirm that your Nokia battery with the hologram on the label is an authentic 
Nokia battery, please do not use the battery. Take it to the nearest authorized Nokia service 
point or dealer for assistance. The use of a battery that is not approved by the manufacturer 
may be dangerous and may result in poor performance and damage to your device and its 
enhancements. It may also invalidate any approval or warranty applying to the device.

To find out more about original Nokia batteries, visit www.nokia.com/battery. 
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Care and maintenance
Your device is a product of superior design and craftsmanship and should be treated with 
care. The suggestions below will help you protect your warranty coverage.
• Keep the device dry. Precipitation, humidity and all types of liquids or moisture can contain 

minerals that will corrode electronic circuits. If your device does get wet, remove the 
battery and allow the device to dry completely before replacing it.

• Do not use or store the device in dusty, dirty areas. Its moving parts and electronic 
components can be damaged.

• Do not store the device in hot areas. High temperatures can shorten the life of electronic 
devices, damage batteries, and warp or melt certain plastics.

• Do not store the device in cold areas. When the device returns to its normal temperature, 
moisture can form inside the device and damage electronic circuit boards.

• Do not attempt to open the device other than as instructed in this guide.
• Do not drop, knock, or shake the device. Rough handling can break internal circuit boards 

and fine mechanics.
• Do not use harsh chemicals, cleaning solvents, or strong detergents to clean the device.
• Do not paint the device. Paint can clog the moving parts and prevent proper operation.
• Use a soft, clean, dry cloth to clean any lenses (such as camera, proximity sensor, and 

light sensor lenses).
• Use only the supplied or an approved replacement . Unauthorized antennas, modifications, or 

attachments could damage the device and may violate regulations governing radio devices.
• Use chargers indoors.
• Always create a backup of data you want to keep, such as contacts and calendar notes, 

before sending your device to a service facility.
All of the above suggestions apply equally to your device, battery, charger, or any enhancement. 
If any device is not working properly, take it to the nearest authorized service facility for service.
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Additional safety information

■ Operating environment
Remember to follow any special regulations in force in any area and always switch off your 
device when its use is prohibited or when it may cause interference or danger. Use the device 
only in its normal operating positions. 

This device meets RF exposure guidelines when used either in the normal use position against 
the ear or when positioned at least 2.2 centimeters (7/8 inch) away from the body.  When a 
carry case, belt clip or holder is used for body-worn operation, it should not contain metal 
and should position the device the above-stated distance from your body. 

In order to transmit data files or messages, this device requires a good quality connection to 
the network. In some cases, transmission of data files or messages may be delayed until such 
a connection is available. Ensure the above separation distance instructions are followed 
until the transmission is completed.

■ Medical devices
Operation of any radio transmitting equipment, including wireless phones, may interfere 
with the functionality of inadequately protected medical devices. Consult a physician or the 
manufacturer of the medical device to determine if they are adequately shielded from external 
RF energy or if you have any questions. Switch off your device in health care facilities when 
any regulations posted in these areas instruct you to do so. Hospitals or health care facilities 
may be using equipment that could be sensitive to external RF energy.
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Pacemakers
Pacemaker manufacturers recommend that a minimum separation of 15.3 centimeters (6 inches) 
be maintained between a wireless phone and a pacemaker to avoid potential interference with 
the pacemaker. These recommendations are consistent with the independent research by and 
recommendations of Wireless Technology Research. Persons with pacemakers should:

• Always keep the device more than 15.3 centimeters (6 inches) from the pacemaker when 
the device is switched on.

• Do not carry the device in a breast pocket.

• Hold the device to the ear opposite the pacemaker to minimize the potential for interference.

If you suspect interference, switch off your device, and move the device away.

Hearing aids
Some digital wireless devices may interfere with some hearing aids. If interference occurs, 
consult your service provider.
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■ Vehicles
RF signals may affect improperly installed or inadequately shielded electronic systems in 
motor vehicles such as electronic fuel injection systems, electronic antiskid (antilock) braking 
systems, electronic speed control systems, air bag systems. For more information, check with 
the manufacturer or its representative of your vehicle or any equipment that has been added.

Only qualified personnel should service the device, or install the device in a vehicle. Faulty 
installation or service may be dangerous and may invalidate any warranty that may apply to 
the device. Check regularly that all wireless device equipment in your vehicle is mounted and 
operating properly. Do not store or carry flammable liquids, gases, or explosive materials in 
the same compartment as the device, its parts, or enhancements. For vehicles equipped with 
an air bag, remember that air bags inflate with great force. Do not place objects, including 
installed or portable wireless equipment in the area over the air bag or in the air bag 
deployment area. If in-vehicle wireless equipment is improperly installed and the air bag 
inflates, serious injury could result.

Using your device while flying in aircraft is prohibited. Switch off your device before boarding 
an aircraft. The use of wireless teledevices in an aircraft may be dangerous to the operation of 
the aircraft, disrupt the wireless telephone network, and may be illegal.

■ Potentially explosive environments
Switch off your device when in any area with a potentially explosive atmosphere and obey all 
signs and instructions. Potentially explosive atmospheres include areas where you would 
normally be advised to turn off your vehicle engine. Sparks in such areas could cause an 
explosion or fire resulting in bodily injury or even death. Switch off the device at refuelling 
points such as near gas pumps at service stations. Observe restrictions on the use of radio 
equipment in fuel depots, storage, and distribution areas; chemical plants; or where blasting 
operations are in progress. Areas with a potentially explosive atmosphere are often but not 
always clearly marked. They include below deck on boats, chemical transfer or storage 
facilities, vehicles using liquefied petroleum gas (such as propane or butane), and areas 
where the air contains chemicals or particles such as grain, dust, or metal powders.
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■ Emergency calls
Important: Wireless phones, including this device, operate using radio signals, 
wireless networks, landline networks, and user-programed functions. Because of 
this, connections in all conditions cannot be guaranteed. You should never rely 
solely on any wireless phone for essential communications like medical emergencies.

To make an emergency call: 
1. If the phone is not on, switch it on. Check for adequate signal strength. 

2. Press the end key as many times as needed to clear the display and ready the phone for calls. 

3. Enter the official emergency number for your present location. Emergency numbers 
vary by location. 

4. Press the call key.

If certain features are in use, you may first need to turn those features off before you can 
make an emergency call. Consult this guide or your service provider for more information.

When making an emergency call, give all the necessary information as accurately as possible. 
Your wireless device may be the only means of communication at the scene of an accident. 
Do not end the call until given permission to do so.
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■ Certification information (SAR)
THIS MODEL PHONE MEETS GUIDELINES FOR EXPOSURE TO RADIO WAVES.

Your mobile device is a radio transmitter and receiver. It is designed not to exceed the limits 
recommended by international guidelines for exposure to radio waves . These guidelines were 
developed by the independent scientific organization ICNIRP and include safety margins 
designed to assure the protection of all person, regardless of age and health.

The exposure guidelines for mobile devices employs a unit of measurement known as the 
Specific Absorption Rate or SAR. The SAR limit set by ICNIRP is 2.0 watts/kilogram (W/kg) 
averaged over 10 grams of tissue. Tests for SAR are conducted using standard operating 
positions with the device transmitting at its highest certified power level in all tested 
frequency bands. The actual SAR level of an operating device can be well below the maximum 
value because the device is designed to use only the power required to reach the network. 
That amount changes depending on a number of factors such as how close you are to a 
network base station. The highest SAR value when tested according to international testing 
procedures for use at the ear is 0.72 W/kg.

Use of device accessories and enhancements may result in different SAR values. SAR values 
may vary depending on national reporting and testing requirements and the network band. 
Additional SAR information may be provided under product information at www.nokia.com.
Your mobile device is also designed to meet the requirements for exposure to radio waves 
established by the Federal Communications Commission (USA) and Industry Canada. These 
requirements set a SAR limit of 1.6 W.kg averaged over one gram of tissue. The highest SAR 
value reported under this standard during product certification for use at the ear is 1.21 W/Kg 
and when properly worn on the body is 1.17 W/kg. 

Information about this device can be found on the FCC's website at http://www.fcc.gov/oet/fccid 
by searching the equipment authorization system using FCC ID: QMNRH-71.
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■ Technical information
Dimensions—Width 49.9 mm (1.96 inches); length 108.3 mm (4.26 in); 
depth 23.2 mm (0.91 in)

Weight—3.84 oz (108.8 g) with BL-6C Li-Ion Battery
Volume—5.95 in3 (97.5cm3)
Frequency range (Tx)—PCS 1851.25–1908.75 MHz; 
Cellular 824.70–848.37 MHz
Frequency range (Rx)—PCS 1931.25–1988.75 MHz; 
Cellular 869.70–893.37 MHz
GPS frequency—1575.42 MHz

■ Battery information
This section provides information about battery charging times with the Travel Charger 
(ACP-12) and the Standard Travel Charger (ACP-7), talk-times, and standby times. Be aware 
that the information in this section is subject to change. For more information, contact your 
service provider.

Charging times
The following charging times are approximate with the BL-6C 1070 mAh Li-Ion battery:
Travel Charger (ACP-12): up to 1 hour 45 minutes

Standard Travel Charger (ACP-7): up to 3 hours 45 minutes

Talk and standby times
Operation times are estimates only and depend on signal strength, phone use, network 
conditions, features used, battery age and condition (including charging habits), 
temperatures to which the battery is exposed, and many other factors.

Talk time: up to 3.7 hours cellular and 4.1 hours PCS
Standby time: up to 12 days
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4. Nokia One-Year Limited Warranty
Nokia warrants that the Nokia wireless phone and enhancements are free from defects in 
material and workmanship. The warranty period for the Phone (Radio) units and all 
enhancements (excluding carry cases) is twelve (12) months from the date of purchase OR 
fourteen (14) months from date of wholesale shipment from Nokia, OR fifteen (15) months 
from the date of manufacture by Nokia. The warranty period for the Carry cases is three (3) 
months from the date of purchase or five (5) months from the date of wholesale shipment 
from Nokia.

During the warranty period, the Nokia Authorized Service Centre will, at its option, repair or 
replace the defective product free of charge. Replacement Product may be either new or 
remanufactured or refurbished.

However, if the Nokia Authorized Service Centre determines that the warranty conditions 
cannot be applied, the purchaser will be billed for the repair and shipping.

EXCEPTIONS
This warranty is subject to the following exceptions:

1. Mobile or fixed installation, which is not in accordance with the installation instructions, 
published by Nokia, will void the warranty. Damage caused by a repair or an attempt to 
repair by other than a service centre authorized by Nokia will void the warranty;

2. This warranty covers normal consumer use and does not cover defects or damage to any 
product which, in the sole opinion of the Nokia Authorized Service Centre, has been subject 
to: improper storage, exposure to moisture or dampness, exposure to fire, sand, dirt, 
windstorm, lightning, or earthquake; to theft, battery leakage, unauthorized modification, 
misuse, neglect, abuse, misapplication, accident, alteration, improper installation, 
maladjustment of consumer controls, or abnormal operating conditions, or which has been 
attributable to acts of God;
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3. This warranty does not cover defects or damages caused by a product which is not 
approved by Nokia to be connected to its wireless phone;

4. This warranty does not cover defects or damages caused by improper or defective function 
of the carrier system or by inadequate signal reception by the antenna;

5. Removal and reinstallation costs are not covered by this warranty;

6. This warranty is applicable only to products bought through Nokia Products Ltd. in Ajax, 
Ontario, Canada, and sold either in Canada or Bermuda.

7. Removal, alteration, or defacing of the Serial Number Plate, or the enhancement Date 
Code Labels will void the warranty.

In no event shall Nokia be liable for incidental, special, or consequential damages, direct or 
indirect, loss of anticipated benefits or profits, loss of use of its wireless telephone, resulting from 
the use of its wireless phone, or its enhancements, or arising from any breach of this warranty.

CLAIM PROCEDURE
In order to obtain warranty performance, return the defective unit to the Nokia Authorized 
Service Centre with transportation charges prepaid (shipping of the repaired unit may be 
paid by Nokia, in which case Nokia shall have risk of loss or damage during this shipment).

The proof of date of purchase will be required before in-warranty service is rendered.

Maintenance and service may be obtained in any authorized service centre in Canada.

EXTENSION OF WARRANTY PERIOD
When a repair is made, an extra 90-day service warranty is given to the labour and parts of 
the repair concerned. If replacement of a faulty unit is applied, instead of repairing, this 90-
day service warranty is applied to the replaced unit.

Besides this 90-day service warranty, the warranty repairs or replacements do not affect the 
original warranty conditions, which are determined by the date of purchase.
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THE FOREGOING WARRANTY IS THE PURCHASER’S SOLE AND EXCLUSIVE REMEDY AND IS IN 
LIEU OF ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED TO 
ANY IMPLIED WARRANTY OR MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE 
OR USE.

Some provinces do not allow limitations on how long an implied warranty lasts, so the above 
limitations may not apply to you.

FOR WARRANTY SERVICE LOCATIONS, CONTACT YOUR SERVICE PROVIDER/RETAILER/DEALER OR 
DIRECTLY TO:

Solectron Global Services Canada
213 Harry Walker Parkway, South
Newmarket, Ontario L3Y 8T3
Canada
Tel: 1-888-226-6542

For products being returned to the Nokia Authorized Service Centre, the service provider/
retailer/dealer shall prepay shipping charges, taxes, duties, insurance. Nokia shall have no 
risk for loss or damage during this shipment.

NOTE: As warranty is automatically registered, no further action is required by the consumer.
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5. Message from the CTIA
(Cellular Telecommunications & Internet Association) to all 
users of mobile phones
© 2001 Cellular Telecommunications & Internet Association. All Rights Reserved. 1250 
Connecticut Avenue, NW Suite 800, Washington, DC 20036. 
Phone: (202) 785-0081

Safety is the most important call you will ever make.

■ A Guide to Safe and Responsible Wireless Phone Use
Tens of millions of people in North America today take advantage of the unique combination of 
convenience, safety and value delivered by the wireless telephone. Quite simply, the wireless 
phone gives people the powerful ability to communicate by voice—almost anywhere, anytime—
with the boss, with a client, with the kids, with emergency personnel or even with the police. 
Each year, North Americans make billions of calls from their wireless phones, and the numbers 
are rapidly growing. But an important responsibility accompanies those benefits, one that every 
wireless phone user must uphold. When driving a car, driving is your first responsibility. A 
wireless phone can be an invaluable tool, but good judgment must be exercised at all times 
while driving a motor vehicle—whether on the phone or not.The basic lessons are ones we all 
learned as teenagers. Driving requires alertness, caution and courtesy. It requires a heavy dose 
of basic common sense—keep your head up, keep your eyes on the road, check your mirrors 
frequently and watch out for other drivers. It requires obeying all traffic signs and signals and 
staying within the speed limit. It means using seatbelts and requiring other passengers to do the 
same. But with wireless phone use, driving safely means a little more. This brochure is a call to 
wireless phone users everywhere to make safety their first priority when behind the wheel of a 
car. Wireless telecommunications is keeping us in touch, simplifying our lives, protecting us in 
emergencies and providing opportunities to help others in need. When it comes to the use of 
wireless phones, safety is your most important call. 
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■ Wireless Phone "Safety Tips"
Below are safety tips to follow while driving and using a wireless phone which should be easy 
to remember. 

1. Get to know your wireless phone and its features such as speed dial and redial. Carefully 
read your instruction manual and learn to take advantage of valuable features most 
phones offer, including automatic redial and memory. Also, work to memorize the phone 
keypad so you can use the speed dial function without taking your attention off the road.

2. When available, use a hands-free device. A number of hands-free wireless phone accessories 
are readily available today. Whether you choose an installed mounted device for your wireless 
phone or a speaker phone accessory, take advantage of these devices if available to you.

3. Position your wireless phone within easy reach. Make sure you place your wireless phone 
within easy reach and where you can grab it without removing your eyes from the road. 
If you get an incoming call at an inconvenient time, if possible, let your voice mail answer 
it for you.

4. Suspend conversations during hazardous driving conditions or situations. Let the person 
you are speaking with know you are driving; if necessary, suspend the call in heavy traffic 
or hazardous weather conditions. Rain, sleet, snow and ice can be hazardous, but so is 
heavy traffic. As a driver, your first responsibility is to pay attention to the road.

5. Do not take notes or look up phone numbers while driving. If you are reading an address 
book or business card, or writing a "to do" list while driving a car, you are not watching 
where you are going. It’s common sense. Don’t get caught in a dangerous situation 
because you are reading or writing and not paying attention to the road or nearby vehicles.

6. Dial sensibly and assess the traffic; if possible, place calls when you are not moving or before 
pulling into traffic. Try to plan your calls before you begin your trip or attempt to coincide 
your calls with times you may be stopped at a stop sign, red light or otherwise stationary. 
But if you need to dial while driving, follow this simple tip—dial only a few numbers, check 
the road and your mirrors, then continue.
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7. Do not engage in stressful or emotional conversations that may be distracting. Stressful or 
emotional conversations and driving do not mix—they are distracting and even dangerous 
when you are behind the wheel of a car. Make people you are talking with aware you are 
driving and if necessary, suspend conversations which have the potential to divert your 
attention from the road.

8. Use your wireless phone to call for help. Your wireless phone is one of the greatest tools you 
can own to protect yourself and your family in dangerous situations—with your phone at 
your side, help is only three numbers away. Dial 9-1-1 or other local emergency number 
in the case of fire, traffic accident, road hazard or medical emergency. Remember, it is a 
free call on your wireless phone!

9. Use your wireless phone to help others in emergencies. Your wireless phone provides you 
a perfect opportunity to be a "Good Samaritan" in your community. If you see an auto 
accident, crime in progress or other serious emergency where lives are in danger, call 9-1-1 
or other local emergency number, as you would want others to do for you.

10. Call roadside assistance or a special wireless nonemergency assistance number when 
necessary. Certain situations you encounter while driving may require attention, but are not 
urgent enough to merit a call for emergency services. But you still can use your wireless 
phone to lend a hand. If you see a broken-down vehicle posing no serious hazard, a broken 
traffic signal, a minor traffic accident where no one appears injured or a vehicle you know 
to be stolen, call roadside assistance or other special non-emergency wireless number.

Careless, distracted individuals and people driving irresponsibly represent a hazard to everyone 
on the road. Since 1984, the Cellular Telecommunications Industry Association and the 
wireless industry have conducted educational outreach to inform wireless phone users of their 
responsibilities as safe drivers and good citizens. As we approach a new century, more and 
more of us will take advantage of the benefits of wireless telephones. And, as we take to the 
roads, we all have a responsibility to drive safely.The wireless industry reminds you to use your 
phone safely when driving. For more information, please call 1-888-901-SAFE.
For updates: 
http://www.wow-com.com/consumer/issues/driving/articles.cfm?ID=85


