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To use WS-411U, please follow the step-by-step guide in this Quick Installation Guide.
{ERWS-411UFT, FBRFRELEIRTIRPRERBE R,
{ERWS-411UFT, BERIBIRIELLERSIIRPRER WE?@ED

Check Package Contents / IEBERNE / REGEANS

. A

= WS-411U ' Power cord ' DVD: Installation DVD & Recovery DVD 4' Quick Installation Guide
a;}f.ﬁ (user manual and software inclusive) TRIE L 5]
MiR% DVDSALE : R IR S|
L HEDVD R {5 JRDVD (& F M R R EE)
DVDS 2 :

LEEDVD K £ JRDVD (& F M R ik )

:\5/ _ }/%\ (3] @} “ g a
5. 6 7 8 s
= Ethernet cable x 2 = Flat head screws x 16 = Round head = Mount kit (6 pieces) 9- Hard disk lock
AEBRAEAR x 2 FEEIRA% x 16 screws x 35 EBEZEH x 6 TERLAH
MRS x 2 FLiges x 16 [EIsHIEA% x 35 EREER x 6 EF=E

[Elkigez x 35

g Install Hard Disk / Z&HEfE / LEMEL

Please prepare the following items and follow the steps below to install hard disk to WS-411U.

You can skip these steps if you have purchased WS-411U package with hard disks installed already.
AHEEUTIEE TR BT SHRENS-41URRERR. WEBE SBHINS-411U, AERBILTSE.
EESUTREHRBUTSBERENS-4UNER. WENXEBREZIWNS-411U, AREZLSE.

— -

0 WS-411U 9 HDD tray x 4 9 Screw driver 9 Round head screws
(included in WS-411U) (not included) BISEIZ4% (B)
TERRIMENE x 4 RaRF (RE) B K222 (&)
EAMBNE x 4 2R F (RE)

A

= o=
© Hard disk lock ( 3.5" SATA hard disk @ Flat head screws @ Mount kit
RS (optional) FERIBE () EREER (&)
mEE 3.5" SATARER (F] 5 58) Fkiges () EREEHR (B)

3.5" SATAREZ (R[5 )

EE:

QNAP disclaims any responsibility for product damage, malfunction or data loss due to misuse or improper
installation of hard disks in any occasions for any reasons.

EEET & HEAIER. FETHERRESE @GSN ERBRIFATEREETHERHEX.
BB AREMER. RETHRRESUEREEZMSBN~RRTSTESSETHERERE.
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Take out the disk tray.
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HI7T

Open front panel.

Fﬁ&é / Frést

disk tray Close the front
BN E HEEE /&
LN o BERE

Al =

1 = Push the side locks in the front of WS-411U and then pull forwards to open
the front panel.
FRWS-41URT AT M RIRY R, [ RTRIFTRIWS-411URYRTE -
FRWS-41URT 7T BB F4E, B RTHRIFT FFWS-411URY AT -

= Unlock the disk tray with hard disk lock and take out the hard disk tray.
e FATERR ST RARERR BN R SH, AR HIBIRE .
fERBEASHTA@EMMEH, REREEES.

3- Place a hard disk in a hard disk tray.

TR R A BRI AN E N
BEENTEEMNEN.

4- Turn over the disk tray. Make sure the disk holes match the holes at the base

of the tray. Fasten the disk with four flat head screws.

REMEN S, TEEEIRAVSHTLE EMEV S RARAYIRAATL, BIE M ME T HIR4
SHERRIR.

REFIHEN S, THERE AL EMENERARRYIZLLTL, BERMET kg
PEEE.

5' Insert the hard disk tray to WS-411U. Then lock the tray with the hard disk lock.

(You should install 4 disks)
FRERRAMENE G EIWS-411U, A% FRERRSHEHITIMENE .
(b JE 2R 4 M B FE )

ﬁﬁ%ﬂéﬁﬁﬂ"“ﬁ&lﬁlws 4110, AfE AR SIS E .-
(BRI A)

Eaﬂd 6 When finished, close the front panel of WS-411U. Note that all disks

should be inserted in order from right to left. (HDD1~HDD4).
FERAK, R EWS-411URTE . EE P BRIk ZH 4 £ 4 LIHDD1 ZHDD4IR

FRE.
SERE, 1S LWS-411URTS . JEEFTH B9 H A Z Z LIHDD1 ZHDDA/IR
FRi.

E) nstall Rackmount Kit / RsEissest / RENEES

1.

N

Attach brackets (a) to both sides
of WS-411U in the front.
WS- BIRTiHE E & BEE
F@)-.

TEWS-41 UM AT w8 |k & /B El 2
F@).

Lock the brackets (b) to WS-411U.

3- Push WS-411U into the rack.
HEWS-41 TURINAEZR
WS- 1 TURINHLZRH

Then attach and fasten z-shape brackets (c). 4

E_AlEREEEBEIER (b), AEHHELE? = Fasten the screws to fix the position
BERMETH (). of WS-411U.

EZNEmB EEEEER b)), AEEH Lz FRIRAAE EWS-41 1UTER2E L B9 E .
BEREZER (€. FMZ 4% B EWS-411UFEN 2R E ROGLE .



B install WS-411U / ZEEWS-411U / FREEWS-411U

Please follow the steps below to install WS-411U.
KRBT S HRENS-411U,
m@%uTy%§¥m4nm

2' Connect Gigabit port LAN 1 or LAN 2 to a switch / hub / router by a network cable.
E AR ARAIESERY LAN 135 LAN 2 B,
E ARG LEEIER LAN 130 LAN 2 EXHE.
1 = Connect the power cord to power supply. = Connect to monitor.
JLEEEN iR EEE
j EEFE.

-l_ 4- Turn on the server.
BARL R4 -
FRES.

6' Connect LVD interface tape drive to the SCSI connector 5' Connect USB CD/DVD device to USB port for external expansion.
for tape back up service. #4#USB CD/DVD:R f# EUSBIBAESMNERIEFEE S
LD TR H Z SCS | 338 LUK A R A 1510 BR 75 FEFEUSB OD/DVDI #& ZEUSBIBIESMNER FERLFH
FEFELVDIE QR AL ZESCS 148 3k LU A & 10 BR 55

B Check System Status / #ER#ARE / BERFKS

WS-411U provides a user-friendly LCD panel for you to easily check the system status and basic system information.
When WS-411U is turned on, check the following items to make sure system status is normal.

1. Power LED @ will glow in yellow when WS-411U is turned on.

2. Network LED @ will blink in yellow when LAN 1 or LAN 2 is connected to the network.

3. Hard disk LED @ will blink in yellow when the server is checking disks or there is access to disk.

4. System information @ @ is displayed on LCD panel when WS-411U has connected to the network and finished
disk checking.

WS-411U2 14 F5E8 5 FRRULCDE IR, A {EGERMIGT RAFURBREARAEN . FHWS-411U%, FHELUITIEE R
ERGIREER.

1. BMERE, SEETE O I2E6E.

2.LAN 1SRLAN 2B Z AR, ARRIETRE @ FEeR.

3. R TR FIE R AR, BiEERE @ MHuEeR.

4 WS-ANUB B IR ZER R T R G TR, RGEN @ @ ERENTELCDEM L.

WS- 411U¥m1ﬂﬁ$5}¥iﬁﬁLCDﬁ$& FEGRMRE RFRERERRFEN. FRENS-411URE, HREUTHEUHT
RGIRT

1.;?);:@;1%)%, HIRIETT @ ESER

2 LAN 1SLAN 2B MR, MEiEnT @ NEEE.

3 RGMTBASGIEAEAN, BRETT © NFEEE.

4 WS-41UBLThiEE E MK R TR EENER, REEN @ @ £ ER7ELCDER L.

@ Server name

RGBT/ REAR

© LED: Power Tif/5i Enter button

= [ J TR/
@ LED: Network éHE%/I—Jéﬁ Cl 10.8.10.49 e Down button

© LED: Hard disk F@ft/ & BRI/ IERE

® IP address
IPiLHk/ 1 PHBHIE

a



a Install Software / FXEEE / KERH

1 = Tools needed: a USB keyboard, a USB mouse, and a USB DVD ROM
Steps:
a. Connect the USB DVD ROM and the USB keyboard to WS-411U. Insert the “Installation DVD” to the USB DVD ROM.
b. Install 4 hard disks* to WS-411U and turn on the system. WS-411U will boot up from the DVD device.

PETL:
DVD-ROM —{EUSB&EAE . —1EUSBIE R & —1EUSB DVD ROM.
N HE.
! o \ §;§i§g\l \j\\.‘\‘ a. {3£USB DVD ROMAUSBSEAZ ZEWS-411U, 3N [Z#EDVD| ZEUSB
3
DVD ROM.
z K
Monitor VRO SRR EWS—41 UL BIR R, WS—41 1V VDR BB
—/NUSBEE#A . —/NUSBFRFRK —NUSB DVD ROM.
Mouse $HIE,
WS-411U .
a. E$EUSB DVD ROMZUSBHEZALZEWS-411U, N [ZREEDVD] ZEUSB
DVD ROM.
b. RICMEREE*ENS-411UFFF B RS, WS-411USMDVDEE F#l.

R
A total of 4 hard disks must be installed in WS-411U at the same time. If the number of hard disks is changed,
system installation will fail.
WS-411U L B[R R % S5 MU BARERE, MNE RS R, BETETRARE.
WS-41U LRI R EMERER, WESBARE, B AHTRERE.

2- Start to install:
a. The whole process is well set. User only needs to input “y” for all questions.
b. It will take a few minutes to finish the software setup. When setup completes, press the power button for a few
seconds to shut down WS-411U. Replace the USB DVD-ROM with a USB mouse to boot the system from hard disk.

AR

a REBRBEHREF, ETAERFTEES—HERERY (v] 8.

b. SR E R H N, METHE, FIREREHVERINS-4110, A
1% 5FRUSB DVD ROM, ZIZUSBIBFRZEWS-411U, LUEILIEREBRL R .

FHAREE:

a. REDEEIREL, Eﬁﬁ% ISES—RERERN (v] #.

b. MG EE IS4, RETRE, 1HREIRBHRLHAWS-4110, &
JZF5FRUSB DVD ROM, JEFZUSBERFRZEWS-411U, LUENERFRRL.

=
EE:

It is normal that a Linux logo is shown when running the Installation DVD (as shown above).
R EEDVDRAENRFHIRL i nux B 7R (SN EEFR) , WWAEEBRR.
RHOVD/E FAT L i nux[E 7R (S EEIFTR) . HAEZHEK.

3- When the system shows serial number blank of Windows Storage Server 2003 R2:
a. Input the serial number provided by QNAP. User can find the serial number in the inner side of the LCD panel of WS-411U.
b. Default login name/ password: Administrator/ admin
R4 HIBWindows Storage Server 2003 R2JFSE#i NARGIRS .
a. BINEUBIRIRMAFER, (8 A& AT EWS—411UBILCDTE HR Pk B 5k .
b. B EMAE AT/ ZiE: Administrator/ admin
HERZHIIWindows Storage Server 2003 R2FS i NFEZAT:
a. MIABECBIRMEFS, (EAEFENS-411UHILCDER MkEFS
b. FIR(E A& &R/ %55 [Administrator/ admin WSS serial number
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4- After entering the serial number, the system will restart to
build RAID 5 & RAID 1 automatically.
a.The RAID 5 configuration is set for data storage.
b.The RAID 1 configuration is set for operation system
mirroring.

BWAFIRE, RGGEMMENLEAENEIIRAID 5SKRAID 1HERE

R
a.RAID 5F{EERIETE.
b. RAID 1FE1EE R4riRsT.

MAFSRE, RESEHMBHFHANEIRAID 5SKRAID 1FER

B4l
a. RAID 5A{EEUIRENEE.
b.RAID 1R{ERIER GRS -

0s1 0s 2 Free space Free space
10GB 10GB 10GB 10GB
disk space disk space disk space disk space

RAID 5 disk configuration

DISK 1 DISK 2 DISK 3 DISK 4

=
AR

After system installation completes, the operation system will be mirrored automatically. Please wait for a few

minutes until the mirroring process finishes.
R RETME, (FERFEAENNIERSEMRRE,
RERETME, BERESANHIERSTERRE,

AT S E.
AR S .

5- User can change the disk configuration preset by system
Follow the steps in Windows®:

“Start”— “Administrative Tools”— “Computer Management’—

“Disk Management”— “Add/Del Disk Configuration”.
ERETEY R G TRRMERRAER
FETEWindows® 1K BB LT 45 BRIk :

[Start] — [Administrative Tools] — [Computer Management| —

[Disk Management| — [Add/Del Disk Configuration] .
FEREVENRETRERATS
TETEWindows® 1REB LA 5B AE:

[Start] — [Administrative Tools| — [Computer Management| —

[Disk Management| — [Add/Del Disk Configuration] .

poel08  [HE—— e

6- QNAP has provided anti-virus software “Trend Micro Server Protect”

The path is C://ServerProtect NT/Setup.exe. Please execute the Setup.exe, and enter the 60-day trial version serial number:

SPTM-9994-8850-5153-9543
BB EEEE [Trend Micro Server Protect)

BN EEIR1E &C: //ServerProtect NT/Setup. exe, iE#I{TSetup. exedf #i N60K = FHHARYFoE:

SPTM-9994-8850-5153-9543
BERIBIR R EE [Trend Micro Server Protect |

BEE 12 HC://ServerProtect NT/Setup. exe, 1H#H{TSetup. exeFiMiNGOKIRFHEINFS:

SPTM-9994-8850-5153-9543

7 Access Network Share on WS-411U/
TEFEWS-411UBY AR BRBERE / EFEWS -4 1 1URY X 48 Fik 22

5 Quick Install Wizard =SS

Nane 1P Addess | Wokgal Vesion
T T B L 11314 R R .11

Crigon | _pas | spowe | e | mponii [ B3]

1 = Run Quick Install Wizard to find WS-411U on your
network. Select WS-411U and click Map Drive.
PATIRIR R HFFE BHNS-411U,
HUTRIELZERB R FHNS-411U.

Select Network Share

Select network share to map as network. drive ©

Map Metwork Drive I Cancel |

2- Select a network share and click Map Network Drive.
BRI TR IR B L YRR
EHE W R R IR IRIERE R ER M ERER .




Map Network Drive X Connect to NAS1EO041

‘Windaws can help you connect to a shared network folder @ \
and assian a dHve letter o the cannection sa that you can \E$ \
= aceess the Folder using iy Computer, ’%‘\\L
et | Specify the drive letter for the connaction and the Folder
that you wank to connect ko:
o N Connecting ta 10.6,12.17
Foldar: | W10.8.12.17\public Browse... User name: administrator b
Example: \\server|shars "
[ ecannect atogn Banzd)
Connect using a diferent user nams, [CIRemember my password
Sign up for online storage or connect to a
network server,
3- Select a drive letter for the connection and 4- Enter user name and password to access
click Finish. WS-411U.
R EAR A SR IR T - BN E AR ZIEEENS-411U.
IR AW RN S HILT A . AR E AR K ERDERENS-411U,

B WS-411U Operation Notice / WS-411Ug{E;E = E18

1 « User can add/remove additional Windows components on their own:
To use the additional functions of WSS 2003 R2, user can decide to add/remove the default settings. The path is “Start”
—“Control Panel” — “Add/Remove Components”.
&R BITHES BRI ndows T
E(EAWSS 2003 R2EYHMIANTNAE, (EFE I BIRTERRE, HI1€% [Start] — [Control Panel] —
[ Add/Remove Components] .
E &R BITHIE A BRWi ndows 2 14
ZE(EFAWSS 2003 R2EYMIINTHAE, fEAE AIFIESBMRIVIRIRE, BEA [Start] — [Control Panel] —
[ Add/Remove Components] .

N

Redundant operation system:

WS-411U has default redundant operation system separated in Disk 1 and Disk 2. If either Disk 1 or Disk 2 is damaged,
the operation system will continue to run properly. User simply has to remove the failed disk and replace it with a new
one.

BREIEE RS-

WS-411UBYTEER IR IEE RE S BIEMDisk 1RDisk 2. EDisk 15kDisk 2H A —JEIFIRENIE, FERRGMETIEE.
EAE AT EEBRAMAFEIRIL =2 R @R .

HEERBERS:

WS-411UMITIR S BIRIE R KD FIETFDisk 1RDisk 2. &EDisk 18iDisk 2HAA—FEREIR, RIERKSMETIEE.
FREAFEEBRANMERFREMBERET.

When a new hard disk is installed, you must configure the disk configurations again for proper operation. Please follow the
steps below (refer to steps 4 & 5 on page 6):

1. Insert the new hard disk to the disk tray. On “Disk Management” page, right click the new hard disk and select “Convert
to dynamic disk”.

2. Remove the RAID 1 disk configuration where WSS operation system was saved to.

3. Configure the new disk as RAID 1 for WSS operation system.

4. Rebuild RAID 5 configuration for data storage.

REMERE, TEEMREREGFAER, ARESEME. FRBLUTYSERE GESEEELH4 & 5):

1. BRI RAOREREAE, 72 (MRS W@, EFHE DIRAEE [Convert to dynamic disk] .

2. FERRWSSIESE R G FRTERITERE A RAID 1 BHBRERZE

3. EFNRIBWSSIEE RAXIE RAID 15RE, FHERIFMERTHL.

4. EREREFE=ME RAID 53X7E.

REMBEEN, FEEMREFRAT, HAREFEE. FRBUTSRRE(FSEETILES & 5):

1SR AMATRIESE, £ [MAEE] &0, EF#E LRARIERE [Convert to dynamic disk] .

2. FEPRWSSIRIE RFANTERYRE BT RAID 1 BARIRTE.

3. EFNARWSSIRIERSFIE RAID 1IRE, FZMEEIFMERATE L.

4. EREUEHAZE RAID 5IRTE.
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3.

Difference between Installation DVD and Recovery DVD
The Installation DVD is used for first-time setup. It will format the disks to build a new environment. The Recovery DVD is
used for recovering operation system only. The recovery process will not lead to any data loss and user’s storage data
will be reserved.

[%%DVD] & [1EJRDVD] HI% Al
REDVDARE—RLE, BMERHRNUERELNRE. EROVOAMRKEERE, BTRERTEMERHER, I
EREBEAEMEEER.

[240VD] & [EJRDVD] KIS 5]
REOVDATE—RRE, BHREALEEELHNNE. ERNVDAMAZRESERME, HITRETIEMBERS, #
SREBERAEETTERE.

ooy
e

The Recovery DVD only works while the disk configuration is at RAID 5 (default) or RAID 1. If user changes the disk
configuration setting to RAID 0, the recovery process will fail.

1EJRDVDLBEZERAID 5 (FHRR) RRAID 1FERRABRE T A REMEA, WEMAEEMERRMARZRAID 0, BELEITEIE.
ERDVDRBEFERAID 5 (FiR) RRAID 1EZBASTAREER, MEREETLERASERAID 0, B ZEHITEIE.

Most Convenient Backup Software NetBak Replicator:

WS-411U provides embedded backup software “NetBak Replicator” in the installation/recovery DVD. It supports backup
and restore functions that user can save their data easily. Please refer the user manual in the product DVD for further
details.

B 7B IF A5 1 EXBE-NetBak Replicator:
WS-411UB0 T 85 B2 16 [ S AE IR 155 K BB {D ERB2 [NetBak Replicator ] , :EFAEFEGHEMNREIEEH, HAEH
2 EESDVDNBIERFMR.

B {EIF AR &I -NetBak Replicator:
WS-411UH Tt & 5 R S 72 MR 3B KBY & 1340 [NetBak Replicator | , iHEREFR BN RESHIE, EMEE
ES £ ROVDARERF.

Self status monitoring and warning mechanism:

WS-411U embedded monitoring program will send alert messages to user upon any exceptional status like one
power failure, system fan failure, CPU fan failure, or system overheat. The system will show an alert message on the
LCD monitor, make a beep sound, and send an e-mail* to administrators.

BRMREERRESHS:
ws-4nupmNEEE RN, ERENRRHEREER WERTE. FERRBHCPURRBFESEFEIRGBH), RiFEL
BEEEEEEMSAERE. I, RESHELCOMMBTESAE. BRHBERTREHESETHAAERS.

BHRTSER R EENF:
WS-41TUANR KRERF, HEEMSEHRLER MBEREPE. REXNFXCPUNBRESZERREIR) ., FERIL
BEsEEESNERERE. It RESAELOEMBTESNE. RHEEFRTRAHESBFIAAERE.

=
EE:

System alert e-mail shortcut is created on the Desktop and in the Start menu. User can choose the custom level of
alert email.

R ESESHETENSARMABSG EREVUBTESEHER.
AGELRIMREARNETFRERFHRER, FRETURITESBIBRR.

Technical Support / I¥#TZIE / HALFF

For any technical enquiries, please refer to the user manual. QNAP also

provides dedicated Online Support and customer service via instant Online Support: www.gnap.com.tw
messenger. - PR N s R E-mail: support@gnap.com.tw
MAEMEN LREE, FEEAERZERTM. BRI HE LR

X EREEEE P RS %  MSN: support@gnap.com.tw

WAETHEA LR, BEEAFRZERER. RELETHEHRIEG 7 SKYPE: anansk
G345 B ATEE P RS @ - anapsiype
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