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Manufacturer: Mobotix
Model Number(s): MOBOTIX T25
Board Revision 4.4, Bootloader 7.3.0.0, OS Release 2.6.37.6+, FS
Comments: Release MX-V4.4.2.51-r1
Minimum Core Module 7.2.xxx
Document Revision Date: 7/12/17

OVERVIEW AND SUPPORTED FEATURES

The MOBOTIX T25 SIP Door Station is a network based SIP Door Station solution with an integrated
video camera for monitoring door activity. ELAN integration with this door station supports the following

features:
1. Paging- When the “Call” button is pressed on the Door Station, it will call all appropriate Intercom

Stations based on the configured dial plan of the ELAN System. Refer to the Intercom Training
Guide on the ELAN dealer site for extensive details on setting up dial plans.

2. 2 Way Calls- A user at an Intercom Station can converse with the person who pressed the “Call”
button.
3. Video Monitoring- The camera in the Door Station may be accessed from any Intercom Station

to view the caller. Additionally, as of version 8.0 of ELAN the video may be previewed prior to
answering a call on the intercom clients when the doorbell button is pressed.

4. Relay/Door Strike Actuation through the Ul and Event Mapper- As of the release of ELAN
7.3, Relays and Door Strikes are supported through the Door Station Interface. See “Setting up
the ELAN Mobotix IP relay control driver” below.
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INSTALLATION OVERVIEW

The MOBOTIX T25 Door Station connects to ELAN via Ethernet to provide communication between it
and the various ELAN clients. The door station will need to be configured as follows for proper operation
with the ELAN system.

1. Run a CATS5 or better network cable from the location of the door station back to a PoE (power
over Ethernet) port the ELAN control network.

2. Physically install the door station and configure it for the ELAN system. Refer to Mobotix
Configuration below.

3. Configure the ELAN controller for the Mobotix door station. Refer to ELAN Configuration Details
below.

4. Test the door station for proper operation with the ELAN system.

MoBOTIX CONFIGURATION

The MOBOTIX T25 door station must be configured as described below for proper operation with
ELAN. The following procedure is based on the door station at its factory default state and
running the firmware listed at the top of the page.

1. Power up the door station on the network and let it boot and acquire an IP address. These units
are set to DHCP by default.

2. Find the door station’s IP Address. Use the MOBOTIX MXEasy utility (available for download
from the MOBOTIX web site) or alternatively, you can use a network IP address scanning utility to
locate the device.

3. Enter the door station’s IP Address into a Web Browser. You will be taken to the login page for
the Door Station. Log in to the door station. By default, the user name is admin and the password
is either t25 for US versions or meinsm for euro versions. You will be taken to the Configuration
Utility as shown below:
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4, Select the “Admin Menu” button on the left to access the Administration Overview screen.

Note: If a Quick Installation window pops up then click the Skip button at the bottom to access the
page shown below:

fi MOBOTIX T26 mx10-16-231-115 Administration Overview

System Information ® Hardware and Release Information —1
= Camera Status
= Temperatures
= System Messages
= Error Notification
= Download Support Information

Video Door Station = Bell Behavior and Video Mailbox
= Entry Permissions
= Entry Log
= Automatic Configuration (enable/disable)

Security w Users and Passwords
= Group Access Control Lists
= |P-Level Access Control

= Web Server Logfile

Hardware Configuration » Manage Hardware Expansions
= Manage MxBus Modules
= Signal Out Profiles
= Assign Wires (for lights, door contact, etc.)
= Lens Configuration

Page Administration = Language and Start Page
= Softbuttons
= MultiView Screens

Network Setup = Quick Installation
= Test Current Metwork Configuration
= Ethernet Interface (for experts)
= Web Server (for experts)
= SNMP Canfiguration (for experts)
= Routing (for experts)
= Dynamic DMS Client (for experts)
= General Metwaork Client Settings (for experts)
= OpenVPHN Client Settings

5. Scroll down to the Network Setup section and click the link for Ethernet Interface (for experts).
a. Under the General Interface Setup section set the “BOOTP/DHCP” to Off.

BOOTP/DHCP @ Off. Set network configuration manually.

On, client mode. Use BOOTP/DHCP to set network configuration
automatically.

On, server mode. This camera provides DHCP service to clients
on the local network. In server mode, the IP address of the
camera will be 192.168.0.19 with netmask 255.255.255.0 by
default

b. Under the IPv4 Ethernet Parameters section set the following:
i. Additional IPv4 Address to Off

ii. IP Address to a the static IP address you have chosen for this device on your

network.
iii. Setthe network mask to 255.255.255.0
IPv4 Ethernet Parameters
Additional IPv4 Off v
Address
IP Address ng.lEB.U,XX)d
Network Mask 255.255.255.0

c. Under the Routing section set the “Default Route and Gateway IP Address: to Default
gateway and enter the gateway address for your network.

Routing

Default Routs and ) Default gateway:
Gateway IP

Address 192 168 .0 L

Delete default route

d. Click the Set button at the bottom.

e. Click the “Return to Menu” button (left arrow) located in the header of the page to go back
to the Admin menu page.



Scroll down to the Configuration section and Select the “Store” link.
i. Click the “Store Permanently” button.
ii. Follow the on-screen setups to Reboot the camera.

Wait for the camera to come back online then browse to the camera at its new IP address. Click
the Admin Menu to continue configuring the door station.

Note: If a Quick Installation window pops up then click the Skip button at the bottom to access the
admin setup menu.

Scroll down the screen to find the “Audio and VolP Telephony” section
a. Select the SIP Server Settings link
i. Set SIP Server to “Off”
ii. Click the Set button at the bottom.

ii. Click the “Return to Menu” button (left arrow) located in the header of the page to
go back to the Admin menu page.

ﬁ 4 MOBOTIX T25 mx10-16-222-93 S|P Server Settings

SIP Server
SIP Server: Off Enable or disable SIP server.
Server IP: 192.168.0.99, 10.16.222.93 1Ps of the server.
Port: 5081 UDP port of the server.
Realm: mysipsrvrealm Realm for authentication.

Missed calls:  Suppress v Enable notification of missed calls
SIP Accounts
SIP Address User Name Password

Add new SIP account
Set Factory Restore Close

b. Select the SIP Client Settings link

Scroll to the bottom of the page and change “Setup Mode” to “Expert Setup”

At the top of the page, under General Phone Settings
1. set SIP Client to Enabled
2. Set Parallel Dialing to “Disabled”

i « MOBOTIX T25 mx10-16-222-93 SIP Client Settings

You can view the current status and detailed messages of the SIP Client in the SIP Client: Messages, Calls, Stat
General Phone Settings
SIP Client:  Enabled + Enable or disable SIP Client.

Hangup on Outgoing  Disabled v Hang up an ongaing call, if an outgoing
Calls call s tr

iggered.

Parallel Dialing: | Disabled| v

Enable or disable simultaneous calls fo

multiple phones.

Under the SIP Accounts heading, click the “Add new SIP account” button
1. Setthe SIP Address Username as the name of the door station
2. Set the SIP Address Domain as the IP Address of the ELAN Controller

3. Set the Authentication User Name as the name of the door station (this
will show in Configurator. The Authentication password field is not used
and should be left blank.

4. Setthe Server Hostname/Address as the IP Address of the ELAN
Controller and set the port to 5060

5. Check the “Use as Registrar’ box

6. All other settings can remain at default



SIP Accounts

Available Use as Register
SIP Address Authentication Server as Proxy Registrar Expiration
Hostname /
User Name Domain User Name Password Address Port
Front Door @ 192.168.0.2 Front Door @ 192.168.0.2 1 5060 O It Smin. v Delete

Add new SIP account

iv. Under “Network Settings” change the “Audio Data Timeout” to “60 sec.’

Network Settings
NAT Traversal: | Disabled v NAT traversal mede to use.
NAT Address or The DNS or IP address of the router using NAT or
STUN server: the STUN server.
Router Address | 1 min. v When using the NAT address, the camera will
Refresh Time: update the router address after this time
SIP Port: | 5060 Port to use for the SIP protocol
Audio RTP Port: | 7078 Port to use for transmitting the audioc data using
the RTP protocol.
Video RTP Port: |9078 Port to use for transmitting the video data using
the RTP protocol.
Audio Data Timeout: |60 sec. v The camera hangs up the call if there is no
incoming audio data for this time.

v. Under Audio Message Settings
1. Change “Welcome Message for Incoming Calls” to “Disabled”
2. Change “Welcome Message for Outbound Calls” to “Disabled”
3. Change “Delay Before Welcome Message” to “Disabled”
4. Change “DTMF Key Confirmation for Inbound Calls to “Disabled”
5. Change “DTMF Key Confirmation for Outbound Calls” to “Disabled”

6. Change “Call Status on Camera Speaker” to “Disabled”

Audio Message Settings

<

Welcome Message Disabled Enable or disable welcome message for inbound
for Inbound Calls: calls.

Welcome Message  Disabled Enable or disable welcome message for outbound
for Qutbound Calls: calls.

<

Delay befere  Disabled The camera wais for the time specified here
Welcome Message: before playing back the Welcome Message on
outbound calls after the call is answered.

<

DTMF Key Disabled Enable or disable DTMF key confirmation
Confirmation for messages for inbound calls.
Inbound Calls:

<

<

DTMF Key Disabled Enable or disable DTMF key confirmation
Confirmation for messages for outbound calls.
Qutbound Calls:
Call Status on | Disabled Enable or disable message output about call
Camera Speaker: status on camera speaker.

<




Vi.

Vii.

viii.

iX.

X.

Under OSD Settings
1. Set “Auto Hide OSD” to “Enabled”
2. Set “Setup OSD to “Disabled”

0SD Settings

Auto Hide 0SD: | Enabled Enable or disable automatic hiding of the On-
Screen Display.
Setup OSD: | Disabled v Enable or disable the Setup On-Screen Display.
Home View:  None v Enable the Home View by assigning the desired
Display Mode.

Under Audio Codec Settings
1. Uncheck Use G.722 & PCMA Codecs
2. Check Use PCMU & GSM Codecs

Audio Codec Settings

Use G722 Codec L Activate or deactivate the use of the G 722 codec
{HD audio).
Use PCMA Codec Activate or deactivate the use of the PCMA
codec
Use PCMU Codec ¥ Activate or deactivats the use of the PCMU
codec.
Use GSM Codec 52 Activate or deactivate the use of the GSM codec.

Under “Video Settings”
1. Set*Video” to “Enabled”
2. Set “Video Bit Rate” to “90 kbit/s”
3. Set “Preferred Codec” to “H.264”

Video Settings
Video: Enabled v Enable or disable video.

Video BitRate: 90 kbit/s v The data rate for video encading in Kbits per
second. The encoder tries to stay below this rate
but may exceed it on large changes in the image.
Note, that this is the output rate of the video
encoder, not the data rate on the network!

Preferred Codec:  H.264 v The preferred video codec

Click the “Set” button in the lower left to save all the changes

Click the “Return to Menu” button (left arrow) located in the header of the page to

go back to the Admin menu page.



c. Select “Outgoing Call Settings”

i. Click the “Add new profile” button to create a new Profile

1.
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Set “Phone Number or SIP Address” to elan@x.x.x.X, where X.x.X.x is the
local IP Address of the ELAN controller

Set “Connection Type” to “SIP Video”

Set “Message Name” to “DoorBell”

Leave “Confirm Call with PIN Code” blank

Set “After the message has been sent” to “Intercom”
Set “Camera Remote Control” to “On”

Set “Hangup after” to “Never”

Click the “Set” button in the lower left

Click the Test button at the top of the screen

. Click the “Return to Menu” button (left arrow) located in the header of the

page to go back to the Admin menu page.

ﬁ 4 MOBOTIX T25 mx10-16-

Outgoing Calls Settings

Test Profile
Name cll 1 v Test Nte: Set the changes to a profile before you test it.
Profile Configuration

A s Dial Attempts Dial Timeout SIP Proxy

call 1 SIP Address
Uoeiete elan@192.168.0.2 1 v 20 v MNone v
Add
Gannaction type: SIP Video v
Message name: Doorgell v
Confirm call with PIN code: a8

If you intend to use all audio modes (Spesk,
Listen, Intercom) make sure you have activated all
options in the Spesker and Microphene dislog.

After the message hes been sent: [ntercom v

Note: configure the remate control parameters
(&.9. the dial-aut profile} in the Incoming Calls
Settings dialog

Cameara Remote Control on v

Hangup after Never v
Add new profile
Set Factory Restore Close


mailto:elan@x.x.x.x

d. Select “Incoming Call Settings”

Set “Phone Call-In” to
In the “Accepted Phon

“VolP”

e Numbers or SIP Addresses” field, enter sip:elan@x.x.X.X,

where x.x.x.x is the local IP address of the ELAN Controller
Clear out the Pin Code field.

Click Set in the lower left corner.

Click the “Return to Menu” button (left arrow) located in the header of the page to
go back to the Admin menu page.

h 4 MOBOTIX T2§ mx10

Incoming Calls Settings.

Phone Call-in VolP v Activate or deactivate VoIP phone calls into the camera.

Accepted Phone Numbers  oip:e1an@l92.162.0

or SIP Addresses 2 You can enter several phone numbers or SIP addresses, one per line. Only calls originating from these numbers or SIP addresses will be answered by the
camera. To help you identify the caller. the fast caller's number Is shown here: Unknown: the last calling SIP address is shown here: Unknown.
Simply call the camera from a device that you want to be able to access your camera, close and reopen this page and add the phone number or SIP address to
the list
If you do not enter anything, al calls will be answered. For securlty reasons this Is not recommended!

Accepted SIP Proxies
You can enter several SIP Proxy addresses, one per ine. Only call invitations which request to answer to one of these addresses will be accepted by the camera
It you do not enter anything, all invitations will be accepted. For security reasons this Is not recommended!

Welcome Message - none v Select the voice message that callers will hear, e.g. to greet them o to identify the camera.

PIN Code 8 You can enter a Personal Identification Number (o restrict access to the camera. If a PIN code s set, the caller has to enter this code using the telephone's

. keypad

Audio Mode Intercom v Select the audio mode. The available audio modes depend on your audio settings and the model of the camera.

Intercom Settings Threshold  Duration The Intercom audio mode simulates an intercom between the camera and a telephone. To minimize distortions, the camera's microphone is muted when you
speak into the telephone. For muting to work properly, you can configure the following parameters: Threshold specifies the level when the camera’s microphone

Disabled v Medium v ig muted and the Duration is the minimum time during which the microphone is muted

Hangup call after 5 minutes v Enter a limit for the maximum duration of a call,

E-Mail Profile - disabled - .~ Afer connecting to the camera successfully, you can send the last event image by pressing 5 on your telephone's keypad. Select the e-mail profile you would like
to use for sending.

Set Factory Restore Close

e. From the “Video Door Station” heading, Select the “Bell Behavior and Video Mailbox” link
i. Click the “More” button in the lower right

ii. Scroll down to “Assign Bell Button/Contact Number”. Click the “Assign Wires”
link in the description of the Bell Buttons section.

1. Inthe Bell section click Add New Bell button and set the input to Camera:
Bell Button.

2. Click Set at the bottom of the page.

3. Click the “Return to Menu” button (left arrow) located in the header of the
page to go back to the Admin menu page.

i & MOBOTIX T25 mx10-16

Attribute Value Explanation
Door Position Gontact Not connected v -
Bolt Position Contact Vot connected ¢ Fulcmaciedui i desce. Tos s ol <D i Comal el
Door Release Actuator Mot comected v -
(i Mot connected v o e o i S0 e P

e L oo, LI, LUy
Internal Lights Mot comnacted v
Bell Input Explanation
Bl L Camera: Bell Button_ v T ven vt vt e e
[ Deletz

Add new bell
Output Default Explanation
11 you want 2 $ignal cutput 1o be O at camera boot tme, you need 1o create the Outiuts without Wil be Off
Add new defauc
£ Faciory Restors Closa tora



sip:elan@x.x.x.x

f.

From the “Video Door Station” heading, Select the “Bell Behavior and Video Mailbox” link

i. Click the “More” button in the lower right.

ii. Optional: Under Basic Settings, Check the box for Door Station Bell Sound and
select DoorBell in the dropdown.

Basic Settings
¥ Door Station Bell Sound DoorBell v This sound is played by the door station after its bell button has been pressed.
Automatically Stop Ringing Enabled + Stops the ringing, if the door at the door station is opened manually.

Note: A door sensor is required to use this feature.

ii. Inthe section labeled “Set Remote Stations for Door Station”, select the Call
Profile added previously from the “Outgoing Call Profiles” heading then click the
“Add selected devices” button to add the profile as a “Remote Station for Door
Station.”

Set Remote Stations for Door Station

Remote Stations for Door call_1 (Phone) The profiles in this list (phone and network message profiles) can be used to signal ringing.
Station =

Remove remote station

Outgoing Call Profiles - None - Select the phone profiles from the list that are to be used as remote stations for the door station.

Note: Open the Outgoing Calls Settings dialog to create and edit these profiles.

Add selected devices

iv. Scroll down to “Per-Addressee Settings.” Click the “Add Addressee” button.

v. Under the Assign Bell Button/Contact Number, select the Bell_1 that was created

Per-Addressee Settings

Addressee ELAN v Select the addressee you would like to modify
Add addressee Delete addressee

Rename Addressee

Name ELAN Edit the name of the addressee.

Assign Bell Button/Contact Number

Bell Buttons. ~ None - Select the bell button that will be used to ring for the addressee. Bell buttons already assigned to other addressess are not avallable.
Note: Open the Assign Wires dialog to assign signal inputs to bell buttons.
Bell Messages [~ None - | Select the bell messages that will be used to ring for the addressee. Bell messages already assigned to other addressees are not

available.

vi. Inthe Call Profiles section, click the “Add Call Profile” button.

vii. In the “Order of Signaling of the Remote Stations” section, select the Call Profile
created previously and then check the “Signaling Phase 1” check box.

Call Profiles

Call Profile Front Door v Select the call profile you would like to activate and modify.
Add call profile Delete call profile

Rename Call Profile

Name

Eront Door Edit the name of the call profile.

Order of Signaling of the Remate Stations

¥ Signaling Phase 1 |- None - Select the remote stations that will simultanecusly play the ringing from the door station.
Delete
30 sec. v Set the duration of this signaling phase. The selected remote stations will signal the

ringing for this period of time.

Add signaling phase

viii. Click Set on the lower left.

ix. Click the “Return to Menu” button (left arrow) located in the header of the page to
go back to the Admin menu page.



g. From the Security heading select the Group Access Control Lists

Verify the MxCC box under the Public Access settings is checked.
Click Set on the lower left.

Click the “Return to Menu” button (left arrow) located in the header of the page to
go back to the Admin menu page.

Screen / View MxCC Configuration
Access Rights Guest Live Player MultiView PDA Mxcc Admin Image Setup g:;:":
Public Access [ [ [ G [ [ Disable all
Groups Remore
admins [ ¥ [C4 cl] 54 Ci 4 < [l
guests & O 0 O o O 0O O
users |54 i} 4 c] °4 Ci ] [ 54 O
O 0 0 O O O O
Open Users and Passwords to manage users and o assign groups.
Set Factory Restore Close More

From the Hardware Configuration section select the Signal Out Profiles link.

NOTE: This step is for configuring the relay outputs on the door station. Since some of
the Mobotix units do NOT support this functionality this link maybe inactive. If this is the
case then skip to the next step to Store the configuration below.

iv.

Click the “Add New Profile” button.
Enter the Value as outl for the first output.
Set the Signal Out Action (SO) as the Relay Output 1 On.

Repeat for the second output using the Value as out2 and the (SO) as Relay
Output 2.

Click the Set button on the lower left.

Profiles & .
Options Value ; Explanation
outl (for ELAN Mobotix Relay 1)
~ Signal Out Profile 1] out1 °l"t2 (for ELAN Mobotix Relay 2) Delete

Scroll down to the Configuration section and select the “Store” link

Click the “Store Permanently” button

Follow the on-screen setups to Reboot the camera to complete Admin Setup.



9. Once the door station has come back online, navigate back to its web interface and click the
Setup Menu (not the Admin Menu).

a. Under the Image Control section, select “General Image Settings.”

Set the Image Size to XGA (1024x768).
Set the Display Mode to Normal.
Click Set on the lower left.

Click the Return to Menu button (left arrow) located in the header of the page to
go back to the Setup Overview menu page.

Attribute Value Explanation
Image Size XGA (1024x768) ¥ Foony de X5 (10244758
—LEES High v Fi Do et sy

Normal en frarme
Fast Increases frame rate and reduces bandwidth wih some loss i qualty
Factory defaul High

Frames per Second Ne limitation ~ M spced of v cadee

Playback has Priority
‘Theaties the live straam whenever an applcation requests piayback for recordings.
Recordings will always be recorded at the full configured frame rate.

Please note that
o IP Moty The
seftings of the prafie
Factory efaut: Live and Fre-Alam mages af 2 fps

Display Mode Normal v Display Mods
Full image: the -
fenses. he originaldistoried ful image s dsplayed
Normal. Shows & conected image Trem hemisphens IEnses in 43 format

Live and Pre-Alarm Images at 2 fps v

ing wil also affect video clips transferred via E-Mail, FTP.
nerit before an event wil be lmied 1o 2 fps, avemdng the

sl

Lens Comection. Shows a contecied mage from non-hemispherc lenses in 4.3

fomat

Sumound Shows four images wilh independent views:

Pancrama: Shows a panorama image in 63 forma.
ing3

43images
belaw.

Doutie Panorama Shows twa penorama images in 5.3 forrnal

Picture in Picture: Shows 8 small preview image of he other seasor

Picture in Zoom: Shows a small avenvew image i fhe zoomed mage

Eventin Picture: Shaws the ast event image inthe ive mage

Note that, your features may not
be available!
Mror & Rotate image o0t mirr e

Sharpness v Sharpnass
4 Faclory defaut ¢
v Automatic Sharpness Control
Enabled ¥ Enabled. ‘sharpening is automaicaly adapted 1o the mage
brightness when the scene becomes dark
Faclory defaut. Enabied

Noise Filtering Low v Nolse Filtering
Selectlevel af norse fikering
Factory defauk: Low

Security Options Explanation

. Obsoure ege Ares
Obscure Image Area (OA) Disabled This parsmeter allows yoL 10 cver pans of the image

Set Factory Restore Close Less

b. Under the Event Control section, select “Event Overview.”

Scroll down to Signal Events then uncheck the Inactive box next to the
CameraBellButton Signal Input.

Click Set on the lower left.

Click the “Return to Menu” button (left arrow) located in the header of the page to
go back to the Setup Overview menu page.

h 4 MOBOTIX T25 mx10

Environment Events 28 The selected sensor is cuently not available! inacive [Delete  Edit..
Ml Microphone Minactive [ Delete

Image Analysls Events e profiles defined. Edit...

Internal Events Na profilas dafinsd. Edt...

Message Events o profiles defined. Edit...

Meta Events Na profiles defined. Edt...

Signal Events ST Signal Input inacive [Delete  Edit...
uc UC Soft Button inaciive [ Delete
CameraBelButton Signal Input Uinactive [ pelete
CameralightButton  Signal Input #inactive  [Delete

Time Events PE Periodic Event Finactive [Jpelets  Edit...
™ Time Task “inactive [ Delet=

Sat Restore Clase




c. Under the Event Control section, select “Action Group Overview.”
i. Click the Edit button
ii. Setthe Action Group drop down to “Enabled.”
iii. Setthe Event Selection drop down to (Signal: CameraBellButton)
iv. Under the Actions section, set the Action 1 value to Phone Call: <Call Profile>
v. Click Set on the lower left.

vi. Click the “Return to Menu” button (left arrow) located in the header of the page to
go back to the Setup Overview menu page.

General Settings Value Explanation
Action Group Doorbell Nase:

The name is purely informational

Enabled v Ansiog

Controls this action group:

Enabled activate the group.

Off deactivate the group

St group armed by signal input

CS. group armed by custom sgnal as defined in General Event Settings

4 Time Table
(Hotime table) v Time abe for s acton prfle (e Tabes)
Event Selection Environment: PI - Event Selection
7 b Select the events which will tngger the actions below.
E iment: ML Use [Cirf|-Click o select more than one event

Events in parentheses need 1o be activated first

Action Details 1 B Action Deadtime

Time to wait [0 3600 5] before a new action can take place.

= Action Chaining.

Simultai neously Choose how the status of each subaction influences the execution of all others.
Swnultaneously All actions ously.
Simultaneously unt first st @cution, but as soon as one
acton succeeds (¢ has been completed or the phone & picked up), o others are

ted
actions are executed n the specited order
first success: Consecutive execution, but as soon as one

action succ g actions are not executed
Consecutively unti firstfaiure: Consecuive execution, but a5 s00n as one action
fails, the folowng actions are not executed

Actions Value Explanation

Action 1 A ™ Action Type and Profile

Phone Call: ca"’l Select the Action Profile o be executed
Delete 0 - Action Timeout or Duration
o L2 ¥ this action runs longer than the time specified [0..3600 s], #t s aborted and retums
an emor, 0 to deactvate
For Image Profile action, this is the duration and no efror retums.
Add new action
Set Factory Restore Close

d. Close the Setup Menu and open the Admin Menu. Scroll down to the Configuration
section and Select the “Store” link.

i. Click the “Store Permanently” button.

ii. Follow the on-screen setups to Reboot the camera to complete Admin Setup.



ELAN CONFIGURATION DETAILS

CONFIGURE THE DOOR STATION

The SIP Door Stations require that the ELAN controller has the ELAN SIP Server enabled. To enable the
ELAN SIP Server in configurator, add an ELAN SIP Server communication device on the Messaging tab.
Confirm the Option is set as Enrollment Open. (Note: Setting this to Enrollment Closed will not allow any
SIP Door Stations to be added to ELAN). The Door Station should connect to the ELAN Controller as
soon as it has been configured and is online on the controller network. When it connects, it will
automatically populate under the Door Station heading on the Messaging tab in Configurator as shown
below:

Device - sip:Front Door

sip:Front Door
4623
8.1 Build 401.1 Rel

Elan

SIP Station

sip:Front%20D00r

Linphone/3.0.0 MX Video (eXosip2/3.1.0)
192.168.0.99

Outbound)

e HW
Enable Audic
Enable Vide:
Video

CONFIGURE THE VIDEO CAMERA

In order to provide video to the Door Station in the viewer, a video camera must be added to ELAN and
assigned to the door station using the Video drop-down selection as shown above. On the Configurator
Video tab add the Mobotix built in camera using the ELAN Generic URL Video Camera as shown below.
Set the IP Address field to match the IP of the Mobotix unit. On the Configurator Messaging tab select
the camera as the Video on the door station as shown above.

Video Source/Camera : Front Door

Add New Video Source/Camera | | Name Front Door

Name Generlc URL Vigea Camera 4629
Device Tipe I™ Show Unsupported Devices ersio 8.1Build 401.1 Rel

Name. [ version [ enaar T~ Elan

41 7001 61Builg 011Rel Elan

415 MTODIVE 81Builld 401 1Rel Elan e /pe Generic URL Video Camera

|AXIS M7014 Port 81Build 401 1Rel  Elan - -

SIS MTOT4VE 91BuIg 40T TRe] Elan ] Icontrolfaststream.jpg?stream=full&fps=16
415 P3301 §1Build 401 1Rl Elan

s pszerz 81Buld 401 1Rel_Elan
i T PR — e 168 0

81Buld401.1Rel Elan
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CONFIGURE THE RELAY OUTPUTS

As of the release of ELAN 7.3, the relays on the Mobotix door station may be controlled from a button on
the ELAN Ul. This allows the end user to press a button in the interface to open the door after verifying to
whom they are speaking. Before this feature can be used, the Relay driver must be added on the
Input/Output tab. To do this go to the “Relay Outputs” section, right click and select “Add New Output
Controller’ and select Mobotix IP Relay Control:

Add New Output Centreller x
Name
Device Type I~ Show Unsupported Devices
Name |sts|on ‘ Vendor |
2N Helios IP Relay Contral 107 Elan
Extender Qutput Controller 8.0 Build 53.0 Rel Elan
Global Cache Output Module 8.0 Build 53.0 Rel Elan
Holovision IP Relay Control 102 Elan
Mobotix IP Relay Control 1.05 Elan
TIgger utputs o & an
Tapko SIM-KNX 8.0 Build 53.0 Rel Elan
UPB IQ Module (Output) 8.0 Build 53.0 Rel Elan
| Search Folder. ‘ Cancel l:l

Select the Mobotix IP Relay Control node and add the IP address of the Mobotix unit you wish to control.

Output Controller : Mobotix IP Relay Control

Mobeotix IP Relay Control
22479
105

Elan

Mobotix IP Relay Control

Input/Output

Event Mapper

Foxtel 1

Once the relays have been configured on the Input/Output tab, they can be added to the Door Station on
the Messaging tab. Select the correct Door Station from the Tree and expand the list by clicking on the “+”
sign next to the heading. Select the “Options” tree item and you will be able to assign the relays to
buttons in the interface. Up to two buttons per door station may be enabled in the Door Station Ul
(Labeled as “Output 1” and “Output 2” in Configurator), any other relays may be actuated with the Event
Mapper. Use the Dropdown labeled “Output” to assign the correct relay. The Interface button will be
populated with the Name in the Output 1 Name field. The type of relay (Toggle or Momentary) may be
selected from the “Output Type” dropdown as shown below.

Options: sip:Front Door

Qutput 1

Output 1 Name

< SELECT =

Outbound)




CoMMON MISTAKES

1. Door station not populating in configurator.

a. Verify all Mobotix configuration per above.
b. Verify the door station is on the same network as the ELAN controller.

c. Verify the configurator ELAN SIP Server is configured and the option is set to Enrollment
Open.

2. Doorbell does not call when button is pressed.
a. Verify all Mobotix configuration per above.

b. Verify the Dial Plans are properly configured and the ELAN system is in the correct
System Mode for the Dial Plan. Refer to the ELAN Intercom Training Guide for details on
setting up Dial Plans.

3. No Video.

a. Verify the Video drop-down for the Door Station on the Messaging tab has the correct
video camera selected.

b. Verify the Video camera IP address and URL is set correctly. Refer to Configuring the
Video Camera above.



