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Unpack the HP Photosmart printer
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Thank you for purchasing an HP Photosmart printer! Read this booklet
and other accompanying documentation to help you get started and get
the most out of your printer.

1. Disconnnect the USB cable if it is plugged in to the printer.

Attention Windows users: Wait to connect the USB cable until you
insert the CD in the computer.

2. Remove the packaging from around the printer.

3. Check the contents of the box. The contents may vary by country/
region. Refer fo the packaging for the actual contents.

HP Photosmart D5100 series printer

CD/DVD holder
Print cartridges
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Paper sampler

Power cord and power supply
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HP Photosmart software on CD
User documentation: User Guide and Quick Start Guide
USB cable
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Connect the power only
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Connect power only
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1. Connect the power cord to the printer and to a wall outlet.
2. Disconnect the USB cable if it is plugged in to the printer.

Attention Windows users: Wait to connect the USB cable until you
insert the CD in the computer.

3. Press Power to turn on the printer.
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Load plain paper
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For best calibration results, load plain paper in preparation for the print
head alignment.

1. Lift the output tray and photo tray.
2. Slide the paper-width guide to its outermost position.

3. Place a few sheets of plain letter paper in the main tray. Gently slide
the paper forward and to the right until it stops.

Note: Be careful to not overfill the tray.

4. Slide the paper-width guide inward until it stops at the edge of the
paper.
5. Lower the output tray and photo tray.

For information about loading photo paper and printing photos, turn to
page 11 of this booklet or see the User Guide.
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Install the print cartridges
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1.
2.
3.

Raise the main cover.
Unwrap one of the print cartridges.

Gently pull the pink tab to remove the clear tape from the genuine
HP print cartridge. Avoid touching the ink nozzles or copper-colored
contacts.

. Match the symbol on the top of the print cartridge with the symbol

below the print cartridge stall.

. Hold the cartridge so the copper-colored contacts go into the printer

first.

. Slide the cartridge into the correct cartridge stall. Firmly push forward

and up until you hear a distinct click and the cartridge stays in place.

7. Repeat this process to install the other genuine HP print cartridge.

8. Lower the main cover. The print cartridge alignment process begins

automatically.

Note: A one-time alignment process begins after print cartridge
installation. Mechanical noises are normal and last about 2 minutes.
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Windows® 98, Me, 2000 Professional, XP Home, XP Professional, x64
Edition

1. Disconnect the USB cable if it is plugged in to the printer.

Important! Wait to connect the USB cable until you insert the CD in
the computer.

2. Insert the HP Photosmart CD. If instructions do not appear, locate and
double-click the setup.exe file on the CD.

3. Click the Installation icon and follow the prompts to install the
software.

4. When prompted for the installation type, choose Recommended
(HP Photosmart Premier) or choose Custom to select HP Photosmart
Essential.

Note: Essential is the only option for Windows 98 and Me systems.

5. When prompted, connect the USB cable. It might take several minutes
to establish a connection and copy the files.

6. When the Congratulations page appears, click Print a demo page.

Note: If you experience problems during installation, see Installation
troubleshooting on pages 8-9.
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Install the HP Photosmart software (Mac OS X) =
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Mac OS X
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Mac OS X 10.3, 10.4 and later

1. Connect the USB cable to the printer and to the computer.
2. Insert the HP Photosmart CD into the computer.

3. Double-click the HP Photosmart CD icon on the desktop.

4. Double-click the HP Installer icon. The Welcome page appears.
Follow the onscreen instructions on each page of the installation.

5. When the Congratulations page appears, click OK.

Note: If you experience problems during installation, see Installation
troubleshooting on pages 8-9.
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Installation troubleshooting

T &R 3L

WEATEMNR G RE R, JREREBITEOTNSHENLEERE
5, BELNIHUTENBRTR,

EREITV ST Bz BB B4R, FHTIRAT AT NG
ARFIRAE . BT FE HP XM b www.hp.com/support 3k B #T
MR, WRINFBHR, BEFFTEIN X M

{BRF Macintosh

M. ZESTENHEES,  “Printer Setup Utility”  ( $TENHIR B LA
R ) MEERrBEITEIVATE K.

BRAR. WEITONEREE SFTAFERESTEN. £/H “Printer
Setup Utility” (FTENHLIRBSLATRRF ) BRRIITEN, BXRME

F3 “Printer Setup Utility” (FTENHLIRESLARER ) KIER, B5H
Mac Help ( Mac %8 ) o

1 PRF Windows

R WA CD LR ZEamE,

BRBFE: N Windows "FFi5" 3%, BFIET, LEME, AN
B EE RN HP Photosmart 24 CD B9 #23xzh3§, Mk setup.exe
Xt

R CHEFEGES" RFTFHEREIRBIFTEI,

BRAE. EOUREEERRGRERIER USB 84, 38T USB #4,
BUBTE M REBM S, %M CD MABHEEREHE, RASRBREL
B BARETIR(E, WR AL TETR, BEEHHNE CD L setup.exe
XHEFBhRE, WRER—NERRBARGEMIRE, 1FEE
0, AERBRBENRER Y, AEERGFRESEPHIENIR
RIS A =R USB B4,

RE. RFEKRREIEL, TEVLUZETH Internet Explorer i 2
SO

BRFE. HTEELH Crl+ Shift, ATERGERMNITEDES
BH DB IZ R R H AR &4, &4 HP Photosmart 344 /5 WAZ0SL
BOEEHT Internet Explorer, &N HP ZEEFREEER Tk, FE: EH
Internet Explorer /&, RAEFHRE HP 34,

R HENAERG REIRPIF LN,

BRAR. TREHTEOEESTHERESHMKRMERER, FLE
BT REHE, SHRATHAXHES, LERTESEBLS, W
RNoEE, HENIEENN, BEHSMITEN, RAEEEE
BEBEZTHHERG, FRUEEMAERERSF, BERTRITE
Nk, FB. HENERE, BERHZENEFITH.

R RGERMNFEARKIRPHIA,

BRAR. HTENRGEHNEI-—MEHIFERRREFZER, BRFER
FERBARIBIE B, RIGERREITEIIR M

Windows #1 Macintosh

[BIEE. ITEH A8 HP Photosmart CD,

BRAR: HRCDEXHFSTHNR, WREM CDWEFETLHE, R
& HP Photosmart CD 4, 4480 CD TJ8E 23R, ST DI HP 35K
b R EZA S A HP P O RBGE) CD, 1R H A CD th R gET
1E, NoJREZEEH BRSNS,




English

If the printer software did not install successtully, or if the printer and
computer are not communicating properly after software installation,
check this page for possible solutions.

Check all cable connections between the printer and computer, and
be sure you are using the most recent version of the printer software.
You can acquire the latest software updates by visiting the HP support
website at www.hp.com/support. If you still need help, check the
printer documentation.

Macintosh only

Problem: All of the printers in the Printer Setup Utility disappear after
printer software installation.

Solution: Check that the printer is on and connected to the computer.
Add the printers again using the Printer Setup Utility. For information on
using the Printer Setup Utility, see Mac Help.

Windows only

Problem: The installation software does not start automatically when the
CD is inserted.

Solution: From the Windows Start menu, select Run. Click Browse, and
navigate to the CD-ROM drive where you inserted the HP Photosmart
software CD. Double-click the setup.exe file.

Problem: The Found New Hardware Wizard opens but does not
recognize the printer.

Solution: You might have connected the USB cable before completing
the software installation. Disconnect the USB cable. Cancel the
hardware installation Wizard. Insert the software CD into your CD-ROM
drive, and follow the onscreen instructions. If instructions do not appear,
locate and double-click the setup.exe file on the CD to restart the
installation. If a message appears saying the software has already been
successfully installed, then select Uninstall, and follow the instructions

to reinstall the software. Reconnect the USB cable only when prompted
during software installation.

Problem: The system requirements check indicates that the computer is
running an outdated version of Internet Explorer.

Solution: Press Cirl + Shift on the keyboard and click Cancel in the
System Requirements dialog box to bypass the block and complete the
software installation. You must update Internet Explorer immediately
after installing the HP Photosmart software, or the HP software will not
work properly. Note: You do not have to reinstall the HP software after
updating Internet Explorer.

Problem: The computer stops responding during software installation.

Solution: Virus protection software or another software program might
be running in the background and slowing down the installation
process. Wait while the software finishes copying files; this may take
several minutes. If the computer is still not responding after several
minutes, restart the computer, pause or disable any active virus
protfection software, quit all other software programs, and then reinstall
the printer software. Note: Your virus protection software will turn back
on automatically when you restart the computer.

Problem: The System Requirements dialog box appears during
installation.

Solution: A component of the computer system does not meet the
minimum system requirements. Follow the onscreen instuctions to remedy
the issue and then reinstall the printer software.

Windows and Macintosh

Problem: The computer could not read the HP Photosmart CD.

Solution: Make sure the CD is not dirty or scratched. If other CDs work
but the HP Photosmart CD does not, your CD might be damaged. You
can download the software from the HP support website or request a
new CD from HP Support. If other CDs do not work, you might need to
service your CD-ROM drive.
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Print your first borderless photo
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Print photos without a computer
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The HP Photosmart D5100 series printer allows you to print beautiful
photos from a digital camera without connecting to a computer by
following the simple, step-by-step instructions on the following pages.

For more information about printing photos from a digital camera or
memory card without using a computer, see the User Guide.
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Load 13 x 18 cm (5 x 7 inch) photo paper
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1. Rotate and pull the latch on the output tray to separate the output tray
from the photo tray.

2. Lift the output tray.
3. Slide the paper-width guide to the left until it stops.

4. Place up to 20 sheets of 13 x 18 cm (5 x 7 inch) or smaller photo

paper in the photo tray with the print side down. Gently slide the
paper forward and to the right until it stops.

5. Slide the paper-width guide against the edge of the paper without
bending the paper.

6. Lower the output tray. The output tray latch clicks when the output tray

is lowered completely.
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Insert a memory card

Memory Stick/Memory Stick Duo xD Picture Card
Memory Stick/Memory Stick Duo xD Picture Card
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Note: Insert only one memory card into the printer at a time.
1. Insert the memory card into the correct slot:

* copper-colored contacts down, or

* metal pinholes toward the printer
2. Gently push the memory card into the printer until it stops.

Caution: The memory card does not insert all the way into the printer; do
not try to force it.
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Select and print a photo
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Tip: To print a list of the photos on the memory card, press Photo Index.

1. Press Photo Tray to use the photo tray for this print job only. The photo
tray light turns on.

2. Press 4 or P to navigate to the number of the photo you want to
print.

3. Press OK to select the photo you want to print. A check mark appears
next to the number on the LCD screen.

Tip: To deselect an image, press Cancel once.

4. Press Print. Your HP Photosmart prinfer prints the photo to the edges of
the paper, eliminating white borders.
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Quick tips
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Print with a computer and HP Photosmart software

8 {1 32 English
3 HP Photosmart # - 6BIB E B, 45T MIBE O sk R E6IE, The possibiliiiﬁs are epdless when you use HP Photosmart software to
o FIFBILE AR B, CD A0 DVD EARMER. IMATFRES, creale your photo projects.

* Design calendars, CD and DVD art, brochures, and flyers using your
* HIEE B CHAERAL SR,

digital photos.

* FIEH T M. CD/DVD HEKBIE, * Create your own photo albums and keepsakes.
o £/ HP Photosmart £%, BB FIMHFLEBE URELSE * Craft custom T-shirts, CD/DVD covers, and picture frames.

BR, * Use HP Photosmart Share to e-mail photos and to share photos online.
giggﬁﬁﬁ%ﬁg CHEBIEOFAES, 1556 "HP Photosmart For more information about creating your own fun projects, see the HP

Photosmart Software Help.
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Print on a CD or DVD

7 “Create” (&ME) IR HIETE
Create a project in the Create tab
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1. Click the Create tab (or the Create window, for Mac) in the HP
Photosmart software to create a new CD/DVD project. For more
information on creating the project, see the HP Printer Help in the
HP Photosmart software.

2. Load the CD or DVD media in the CD/DVD holder, print side
up. Be sure the media securely snaps into place. If you are using
small media, flip the CD/DVD holder ring over.

3. Open the CD/DVD tray.

Caution! While printing, the CD/DVD holder extends up fo 10
cm (4 inches) beyond the back of the printer. Leave empty space
behind the printer.

4. Gently insert the holder, print side up, until the markings printed
on the CD/DVD holder line up with the CD/DVD tray.

5. When both the project and the holder are ready, click Print in the
HP Photosmart software.

6. Remove the holder and close the CD/DVD tray when the printer
finishes.
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Need more information?

HP Photosmart
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Read the User Guide for a description of the printer features, troubleshooting information, and
explanations of how to perform specific printing tasks using your new HP Photosmart printer.
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Check the HP Photosmart Software Help for information about using the software that came with
your printer. The onscreen help is installed with your software.

HP Wb 5 8F X FF: www.hp.com/support
NRSHTENFEM . www.hpshopping.com

HP support website and E-support: www.hp.com/support
Media and printing supplies: www.hpshopping.com
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