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SAVINGS!
Rent ACar

CLICK HERE

SIGN-ON

| Featured Destination

—

This igland is surrounded by coral reefs,
offers guaranteed sunshine and is blessed
with beautiful beaches. Luxury resorts have
taken up residence along most of the
beachfronts on the southern coast, but
there are still undeveloped areas on the
exposed northern coast, and much of the
interior is inhabited by nothing mare

Gubstant\a\ than goats J/
I Specials | I
Atlanta to Las Vegas $398
Boston to San Fransisco $513
Los Angeles to Chicago $168
Mew York to Chicago $198
FPhoenix to San Fransisco $213
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[ REGISTER

Flights To create your account, we'll need some basic information about you. This

information will be used to send reservation confirmation emails, mail tickets when
Car Rentals needed and contact you if your travel arrangements change. Please fill in the form
Crulses completely.

Destinations

Note: Please fill all fields bellow to complete the registration.

Vacations

Contact Information

HTMI First Name:
VERSIODN Last Name:
Phone:

Email: |

Mailing Information

Address: |

City:
State/Province:
Postal Code:

Country: [UNITED STATES =l

User Information

User Name:
Password:
Confirm Password:

7t “Contact Information” . “Mailing Information” I “User Information”

N B BEAH R A R
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Flights
Hotels

Welcome back to Mercury Tours! Enter your user information to access the
mernber-only areas of this site. If you don't have a log-in, please fill out the
registration form.

Cruises
Destinations User Hame: I
Password: I

Car Rentals

Yacations

© 2000, Mercury Interactive (v. 020213-1.01-061)
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one cool summer €T

ITINERARY | PROFILE | SUPPORT | CONTACT

Flights Use our Flight Finder to search for the lowest fare on participating airlines. Once
Hotels youve booked your flight, don't forget to visit the Mercury Tours Hotel Finder to
reserve lodging in your destination city.

SIGN-OFF

[ FLIGHT FINDER

Car Rentals

Cruises Flight Details

Destinations

Type: & Round Trip  One Way
Passengers: IE
"er Departing From: W
VERSIDN On: [May =] [20 ] [ View Calendar
. = Arriving In: lm
Returning: lm lﬂ Wiew Calendar

Preferences

Yacations

SAVINGS!

Service Class: & Economy class
© Business class
" First class

Airline: IND Preference s

4 BTHLPE.
FE IR B gE 1 BH T R
5 P H Al

DL T “Hotels” . “Car Rentals” . “Cruises” . “Destinations” #l
“Vacations” .

6 KB Mercury Tours 2¥ifio
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[>Manual Runner #iLfE: <Mercury Tours Site>> #isl: <[1]Cruise Booking=>
f@]s e]ara-|o]|@- R wern 2e - m ®
@ |Step Hame |Sourr_'e Test |Exer_‘ Date |Exer_' Time |Status
| 4 Connect to Mercurry Tours Site Connect 2004-7-2 17:53:14 - Ho Fun
Sign—0On to Mercury Tours Application Sign—On 2o004-7-2 17:53:14 = Ho Fun
Dizplay the Cruize Special page. Cruize Fooking 2004-7-2 17:53:14 4 Fo Fan
Display the Cruize Reserwation page. Cruise HBooking 2004-7-2 17:53:14 = Ho Fun
Eook the cruisze. Cruize Fooking 2004-7-2 17:53:14 = Fo Fun
Frint cruise confirmation. Cruise Booking 2004-7-2 17:53:14 = Ho Fun
Log off. Cruize Fooking 2004-7-2 17:53:14 = Fo Fun
Ezpected: hetual:
The Mercurr Tours zite opens.
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[« [
TR R

(L] ]

7 AT —%,

PAT “Hd” HEh A R .

W SRR R S UASE AR, 14 “S2bs” HEd, N E$TFF Mercury Tours
shas.

Hlr AR E N G K oRD R 2.
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M [1]cruise Search FAHUAL 3 Ho Fun
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ff [1]airline Preference WE-AUTOMAT] e Fo Fun
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Last Run Result ¥

|Steps Details

Connect to Mercury Tours Site d 552002004 Description:

Sign-Cn to Mercury Tours Application |« Passed Open your Wb browser and type the .

Display the Cruize Special page. ' Passed 552002004 Expected:

Display the Cruize Reservation page. | 3 Failed 552002004 || [The Mercury Tours site opens.

Bock the cruise. o= Mo Run 5e2002004 Actual:

Print cruize confirmation. &= Mo Run 562002004 The Mercury Tours site opens.

Log off. &= Mo Run 552002004
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36 Open 4-Tery Hi marr_ac The average response time for the Book Flight transaction ezceeded 20-za
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Planned Yersion: wersion 1.0 Reviewer: robert_qc
Reviewed: Reviewed
Description:

Web-based application (site) for travelers.

FARitF:

Mivact Cawne Chaboe | ONAD 40 98 T Cailad

08 W48/



58 7 R » TR

4 R L

P CHC BRI AL RTITRS BE T, Herp BRI R BRIA
I

[ B
TERE @ T QRS i -
O FFESfGEF—®
fiticd

UEL |ht tp:f/helga/qebin/Reports/defanlt. ==l

Wiifds

=
T

@ FHHRER( QN[
O BELFERHM)

125 4 - T EWF (2 A& %8S fEFT)
O R TEREs

O P EEEHEER THE FRE

O AR

BHE

FbiTa

5 BeEA Rt H .
WA “PTATIULTu07, DUMEAE R SR T I

i1/ S ) 9



58 7 iR « HTMIRIRER
6 SR, AA A A B R
Fh BRI /R Sl RHTIT “IRE RS XM

ket [ x]

Wik | HF |

v mE || #efas |

FEBS it e E
Attachment
Author

Creation Date

Creation Time

Direct Cover Status
ITG Eeguest Id
Modified

Hame

Flanned Version

Friority

Froduct
Eegll

Fewiewad

Feriewer

Trpe

[ m= || =mw || ww |

T AEH” PR R TR HE, e WK . KTIT i
B2 A XA

EFEERE E

EAE: I [ mm |
AF:
m alez_ac iy L(TAD Manager 3
m 2lice_ac gy [Defect Reporter] I;I':'t
m cecil_ac i [Q4 Manager] y
o )
np Euest L) [iewer] =
0 L] —
o dames_ac i [Developer] {=
L] i =
m kelly_ac i [Froject Manager]
P L]
i michael_ac i [QaTestex]
o .
m Paul_as i [TDadmin]
L]
i peter_qc
5 yobart o hd
e w

100 WAe/ L



58 7 R » TR

e “HF7 R, PSR Quality Center ZkH "4 (alice_qc.  cecil_qc 5%
michael_qo) . i “HiE”, KM “EFETRIE RS W IEHE.

Mty CTET . G TR XA,
7 H LRI BB B MR

= fF CFBYT, AR CEENXCTR CRRD 7, Rl SRR . A5
= TFCHEFETB RIEHE

MAER: R LR [+][+]

Trpe

Fewiewer
Feriewad

EeqllD

Froduct
Friority
Flanned Version
Hame

Modified

ITG Eequest Id
Direct Cower Status
Description
Creation Time
Creation Date
Author
Attachment

= T

CHTHFB S T A SR B, T W B ARSI T SRR
TFE

2 M B ME, GEFE IR R R A SR, TR T B B “R]
5B HEd . H “@UEmbR” A Bl Baha) “r B MR

WAe/ L 101



58 7 iR « HTMIRIRER

E TRV E N L B ORI, RS “ReqID” JHEH ) L F ki sh “AEH
B BB i R CHhRT, DMEENRoRE “ReqID” R
EETE [x]
LLET MRFE: +[+]
Attachment huthor
Creation Time FeqlD
Modified Hame
Dezcription
Trrpe
Fewiewer
Fewiewed
Froduect
Fricritr
Flanned Werzion
ITE Fequest Id

Direct Cower Status
Creation Date

mz || mE || ww

‘\\lllll.'/{/

o AT DU R A oK A R W] L B LA R AT s I o

Ay
A
il
Bl

Bl RAE” RPN ATRETE N R A 5 B Y o
8 bR CRRHET AL “PILdaR” .
fE TR, MR AR R “ridsk” RIEHE.

102 WAe/ L



58 7 iR « SRR

9 MR o
T N AL KSR B E SR SRR

=% MWE TEH  Analysis

FERERS
«Hfﬂ‘@'u' 1-50f [34] i 4] D ﬂ|ﬁ

Requirementsif &

Eﬂ R A |ﬁﬁﬁ§% Author] alice_gc Or cecil_gc Or michael_gc J;
-

o HEHEETENER

=] FRRRGE R ReqID (105) - Blue Skies Airlines 1

2| &¥: Failed Requ

P £$ Merenrr Touw Author: alice_gc ReqlID: 105
é P Name: Blue Skies Airlines Reviewer:
é Type: Guideline Product: Mercury Tour
Reviewed: Mot Reviewed Planned ¥ersion:
Priority: 4-vary High Direct Cover Status: Mot Covered

ITG Request Id:
Creation Date: 2003-02-14

neigs:

FESR B BE #Hia

Priority 2003-02-19 shelly_gc 4-ary High
10:20:06

Priority 2003-02-14 alice_qc S-Urgent
15:13:44

Direct Cover Status [ 2003-02-14 alice_gc Mot Covered
15:13:18

Reviewed 2003-02-14 alice_qc Mot Reviewed
15:13:16

ReqID (106) - Pangea Airlines

Author: alice_gc ReqID: 106

10 Rpfe SE M ORI BLPE o
T “CUSINBISORE” HEHL. KHTIT “ASIBOEE” X AE

fE “HRR7 HE, BN BIEESRMRERK. Bl “HE” . RIREPERN
BRI N ECAT R B U

11 Gp .
il “OCH” L. Ko “HTRT B

SRR LU AN SR AT IR . AR Wk

AT G IR T > B

W48/ 103



58 7 iR « HTMIRIRER

A R E

104

Quality Center 3B oMb H A RSB 2 MR R . 4 Quality
Center BRI SMEIET . AWK )G, WTLLEE B, DM ERTEE

et RN IS

FEAGR 2, KA, DR RSO S Bt AT

EERE, FRITTIRE:

W BT B

PR ) CHRBE 7 . SRR BORAT BB R
A

R M > KT > BRE - L ORET Ao KITIOTEEE - MR BR

WD, B ORE” 4.

| Description | DstaGrid | Bar Chart | Pie Chart |

H-Axis

“" ’|E3 8 s|@i@|u"r|j'@'

f T | Assigned To

|v|

Grouped By

Defects - Summary Graph |Status

|v|

0 Mew
0 Open
[] Reopen

Drata type
@ Count
O Sumof ..

Murmber of Defects

E
c
z
=)
c
=
=
S
W

Assigned To

Estimated Fix Time -]

JEN | [ Fitter Refresh

i1/ S



il IR Bl ASHTIR TR XA,

3 TEBRERINGH RS o

Filter

|¥ Advanced” Clear Fiter |

Field Matme

Filter Condition

Actusl Fix Time

Azzigned To

Browzer

Category

Clozed in Yersion

Clozing Date

Defect 1D

Detected By

michael_go

Detected in Yersion

Detected on Date

Estimated Fix Time

ITG Request Id

Language

hdoddified

-

QK Il Cancel ||

I A X0 i W

BOATEOL R, “RlE” FBOBCE ST 4 - 1K Quality Center £ 3r 1/

% (alice_qc. cecil_qc & michael_qo) .

B UEBRITUEAS " e ST R A A IR

WAe/ L

105



58 7 iR « HTMIRIRER

4 o SURERS » A TRIEGh w SR R o

FE PRI WTRHER) “RSeR” TBOh, fa “IRESAE” ME. FL “NE”
R HRFTIT “IEPEIE AR A1 XA

kR R | X]
#AE: ' | | T |
1-Low And
2-Medium Or
7=High i
4=Terr High )

S~Urgent ot
*
<
b=
=
[ @ || =& |

fEA G, WHEERIAA “=7,
FEREES T, W “3 -7,

FAE: |>= 3~High | | g |

P CRAET, ORI “IEFETHIESRAIET XHIEHE.
5 2 SUHHEAN > A AR I PHIRTBIE o

MF ORE” FBL R CTRIEAE HE. Pl RN LMl RHTIT “akdE
GG ds A AE 7 R UERE

AR, EEEHEREX “Not”.,
FELEMH, EEE “Closed” .

FAE: | Hot Clozed | | Fh |

P CRAE, ORI “IEREIRIEER AR XEHE,
P CRAAE, ORHI “OmREAR” RHTAE.

106 WAe/ L



8 7 iR « SRR
6 B X 4,
WA “X B Flde, 8 <O, Bhbg e B
7 Wik
Ml R L A AL

| mix | #eRE | seE | @ee |

B EER RN |
H#iE - HEE
o f f
PR B R i = C it [ [ Reopen
I e I R R AR
BEEEE 0 B 00
FEEREEN ™ R 0 e A
o1l N N
=@ 5
- N 0909090 EEEREEEE 00000 N
4_
s i
NEEEE R 30 R
NEEEE 00 B 090 R RS
0 T
) E
o o
=] b
b
I =1
- I
o w2
=
-
Priority

FEAGRA R, JUDNERERBE ) “3 - &7, SRR “4 - R,
AR S - HRT .

WAe/ L 107



58 7 iR « HTMIRIRER

. T 8 (170 VA o S
PRI RS B REATIT IR THRREIR” RHEHE, I W g SO AR BB .

m A FERER =l

Priority: 4-Very High. Status: Open, DE#: & m
e |pL|1Jefe|status [Detected By [Friority |Project |Reproducilissigmed To  |Severity |DetectedDetected iDescripticd]
l Open michael gqe 4-Verr HigMercurr TcY marr_qe 4-Terr Hig2003-9-3 Version 1. Test Set:
L 17 |Open alice_qe 4-Verr HigMercurr Tc¥ peter_qe 4-Verr Hig2003-9-1 Version 1. Test Set:
|| 20 Open cecil_ge 4-Verr HigMercurr TcY marr_qe 4-Verr Hig2003-9-1 Version 1. Mercury To
_@ 21 |Open ceeil_ge 4-Verr HigMercurr Tc¥ mary_qe 4-Terr Hig200%9-1 Verzion 1. Test: Conn
|| 29 Open alice_qe 4-Verr HigMercurr TcY peter_qc 4-Verr Hig2003-9-1 Version 1. Test Set:
_@ 32 |Open cecil_age 4-Terr HigMercurr Tc¥ mary_ae 4-Terr Hig200%-9-1 Verzionm 1. Test: Sign
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4 *
e i i3
Test Set: Mercury Tours Functiomalitr -

Test: [1]Chanee Email (Contact Information)
Run: Fun_9-3_10-32-0
Step: Step 5: Change to "B Symbol Nissing
Dezcription
1. Complete the Email field, as follows:
~ Complete HAME part of the e-mail with wa
- Skip the at "@" symbol.
~ Complete the ADDRESS part of the e-mail
2 Click the Submit button.

3. See results on the next page. mlz‘
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