
 

AT&T U-verse Mobile 

Windows Phone 7 User Guide 
 

 
 

 

 

10/22/2010 

 

 

 

 

 

 

 

 

 

 

 



att_wp7_user_guide3.0  2 

  

Welcome to U-verse Mobile for Windows Phone 7 

U-verse Mobile is an AT&T service that works with Windows Phone 7 devices to provide subscribers the 

ability to download available shows from the Mobile Library and watch them on their Windows Phone 7 

device.  AT&T Wireless subscribers, that do not have U-verse Mobile at home, can subscribe to U-verse 

Mobile service for only $8/mo.  Existing U-verse Mobile subscribers with the U300 programming package can 

use the download and watch feature of U-verse Mobile free of charge.  Also, existing U-verse Mobile 

customers are provided the ability to view the U-verse Mobile guide, manage their home DVR, and set 

favorites.  You are able to use many features of the application over the 3G and EDGE networks, however 

show downloads only occur over Wi-Fi.  Once a show is downloaded, you may watch it anytime, even when 

not connected to any network or in airplane mode. 

The application is pre-installed on Windows Phone 7 devices and is also available for download from the Zune 

Marketplace.  

Application Launch Page 

The Windows Phone 7 application list is displayed after the subscriber pans or swipes to it. The following is a 

sample screen of the Windows Phone 7 Application List with the U-verse Mobile Icon. 
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Splash Screen 

The splash screen briefly displays on the subscriber mobile device immediately after tapping the AT&T U-

verse Mobile icon. 

 

Application list on a Windows Phone 7 mobile phone. 

Main menu, also known as Quick Launch. This launch point is only available when U-verse Mobile 

application is pre-installed and quick launch is configured by the user. 

Music and Video hub list. 

Tap the application icon to display splash screen and then get to the main screen appropriate for 

current user service level when online, or Watch section when offline for mobile (National) or U-verse 

Mobile subscribers. 

Main screens 

U-verse Mobile supports three user experiences based on the user service level: 

Guest Experience- for guests. This experience does not require credentials. 
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National Subscriber Experience  - for AT&T Wireless subscribers who do not have U-verse TV 

service at home, but chose to subscribe a pay a monthly fee to receive the Download and Watch 

experience. This main screen requires credentials. 

U-verse Subscriber Experience - for subscribers who have the operator's U-verse Mobile at home. 

These subscribers get the Download and Watch experience and manage recorded content from their 

mobile phone. This main screen requires credentials. 

Note   The Download and Watch library catalog viewable from the phone could be different from the library 

catalog viewable on U-verse Mobile. 

Guest Experience 

The Guest Experience is shown to guest subscribers (Guest user service level subscribers also known as 

guests) who are not signed in. Guests can browse the content and tap a show the get to its Program Information 

section. However, guests cannot download any content.  When guests try to download or play a show, they are 

told that they must be a subscriber to download content. 

 

This Guest Experience will also include a introductory video explaining to them all the benefits or U-verse 

Mobile that guests can watch. The following screen is a sample Guest Experience: 

 

From the phones home screen, tap the U-verse Mobile icon. 

 Swipe horizontally to browse the featured categories sections in the main screen. The default featured 

category sections are all shows and all shows. 

Swipe vertically in the library section of the main screen to browse the top-level categories. Tap a 

library category and its sub categories to browse a library category. Continue tapping subcategories 

until only shows in the subcategory are shown.  
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Tap a show to get to its Program Information Summary page. Guests cannot download or play any 

show. 

Tap the search text box in the library section of the main screen to enter a title or actor using the pop-

up search keyboard to get to the Search Results page for show in the librarys. The subscriber can enter 

any portion of the title or actor's name to search. The Search results page contains the all, titles, and 

cast & crew sections for the query string. The subscriber can enter any portion of the title or actor's 

name to get its the Search All Results page. 

Tap sign in in the Account section of the main screen to get to the Sign-In Choice dialog box. 

 National Subscriber Experience 

The  National Experience main screen is shown to subscribers who do not have U-verse TV service at home, 

but chose to subscribe a pay a monthly fee to receive the Download and Watch experience.  Subscribers must 

be signed in using their wireless TN and Password to see this main screen.  

This main screen includes links to these features: 

library  

watch 

settings 

In addition, this main screen enables National subscribers to view the following sections in this main screen: 

all shows (the featured U-verse Mobile library category defined in the Guest Experience) or my media 

(all shows changes to my media once a subscriber has downloaded 4 shows) 

featured (the featured shows library category defined in the Main screen) 

Subscribers view the my media section instead of the all shows U-verse Mobile section if they have defined 

four or more shows to the download queue.  

 

The following screen is a sample National main screen: 
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From the  National Sign-in Success page, tap ok to get to the  National main screen. 

Swipe horizontally to browse the my media or all shows section in the main screen. 

Swipe vertically in the library section of the main screen to browse the top-level categories. Tap a 

library category and its sub categories to browse a library category. Continue tapping subcategories 

until only shows in the subcategory are shown.  

Tap a show to get to its Program Information Summary page.  

Tap the search text box to enter a title or actor using the pop-up search keyboard to get to the Search 

Results page. The subscriber can enter any portion of the title or actor's name to search. The Search 

results page contains the all, titles, and cast & crew sections for the query string. The subscriber can 

enter any portion of the title or actor's name to get to the search page. 

Tap library to get to the top-level Library page for  National subscribers. 

Tap settings to get to the Settings page for  National subscribers. 

U-verse Subscriber Experience 

The U-verse Experience main screen is shown to subscribers who have the U-verse Mobile at home and are 

signed in. U300+ subscribers get the Download and Watch experience and manage recorded content from their 

mobile phone. U-verse subscribers with packages below U300 can manage their DVR via the U-verse Moblie 

application, but must upgrade in order to download and watch shows.  The U300+ subscriber must be signed in 

using their U-verse ID and Password to see this main screen. 

This main screen includes links to these features: 

Guide 

Library 

Recorded U-verse Mobile 

Watch 

Settings 

In addition, this main screen enables National subscribers to view the following sections in this main screen: 

all shows (the featured U-verse Mobile library category defined in the Guest Experience) or my media 

(all shows changes to my media once a subscriber has downloaded 4 shows) 

featured (the featured shows library category defined in the Main screen) 

Subscribers view the my media section instead of the all shows U-verse Mobile section if they have defined 

four or more shows to the download queue.  

 

The following screen is a sample U-verse Experience main screen: 
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From the U-verse Sign-in Success page, tap ok to get to the U-verse Mobile main screen. 

Swipe horizontally to browse the my media or all shows section in the main screen. 

Swipe vertically to browse content in the displayed sections of the main screen. 

Tap a show poster to get to its Program Information Summary page.  

Tap the search text box to enter a title or actor using the pop-up search keyboard to get to the Search 

Results page. The subscriber can enter any portion of the title or actor's name to search. The Search 

Results page contains the all, titles, and cast & crew sections for the query string. The subscriber can 

enter any portion of the title or actor's name to get to the search page. 

Tap library to get to the top-level library categories page. 

Tap settings to get to the Settings page. Subscribers can sign out from the Settings page. 

On Screen Keyboard 

The on-screen keyboard enables subscribers to sign-in and to enter a search query on various pages of the User 

Interface (UI). The keyboard is shown as an overlay to the page from which the search icon was tapped.  

Subscribers can toggle between languages if content has been localized. 

The following screen shows a sample on-screen keyboard: 
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Sign-In Dialog box 

The Sign-In is displayed when a Guest taps a show on the Guest main screen and then tries to download it 

from the Show Information page.  

 

From the Show Information page for a show, tap download or play icon in the application bar.  

Tap Sign in to get to the Sign-In Choice dialog box. 

Tap cancel to return to the Show Information page for the show the subscriber attempted to download 

or play. 

Sign-in Choice Dialog box 

The Sign-In Choice dialog box enables the subscriber to choose to sign in as a U-verse or National (AT&T 

Wireless) subscriber. 
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From the Sign-In dialog box, tap Sign in to get to the Sign-in Choice dialog box. 

From the Guest Main screen, tap sign in to get to the Sign-in Choice dialog box. 

Tap yes to get to the U-verse subscriber Sign-In page. 

Tap no to get to the National subscriber Sign-In page. 

Tap “What is AT&T U-verse TV?”, to get to http://www.att.com/u-verse/explore/uverse-

applications.jsp for more information about AT&T U-verse Mobile. 

U-verse Subscriber Sign-in Page 

The U-verse Subscriber Sign-in page enables U-verse subscribers to sign in to U-verse Mobile application. The 

subscriber must enter their U-verse ID and Password to get access. 

 

 The following is a sample U-verse Subscriber Sign-In page: 

 

http://www.att.com/u-verse/explore/uverse-applications.jsp
http://www.att.com/u-verse/explore/uverse-applications.jsp
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From the Sign-In Choice dialog box, tap yes.  

 U-verse subscribers enter their U-verse Member ID and associated Password. 

Tap Tell me more about U-verse Mobile, to get to http://www.att.com/u-verse/explore/uverse-

applications.jsp for more information about AT&T U-verse Mobile. 

 Tap See Terms and Conditions to visit http://att.net/uversemobileterms to see the U-verse Mobile 

Terms and Conditions. 

 Tap Forgot Member ID to visit http://att.net/uverseidreset and obtain a forgotten ID or Password. 

 Tap Forgot Password to visit http://att.net/uversepasswordreset and obtain a forgotten ID or Password. 

Tap the submit application bar icon to submit the sign-in credentials and get to the U-verse Mobile 

Sign-in Success dialog box.  

Tap the cancel application bar icon to cancel the sign-in process and get to the Guest main screen. 

Tap the ellipses (…) to see labels defined for the application bar icons. 

National Subscriber Sign-In Page 

The National Subscriber Sign-in page enables National subscribers (AT&T Wireless subscribers without U-

verse TV service at home) to sign in to the U-verse Mobile application. The subscriber must enter their 

wireless telephone number and associated password at this page to access show in the librarys. 

 

The following is a sample Mobile Sign-In page: 

 

http://www.att.com/u-verse/explore/uverse-applications.jsp
http://www.att.com/u-verse/explore/uverse-applications.jsp
http://att.net/uversemobileterms
http://att.net/uverseidreset
http://att.net/uversepasswordreset


att_wp7_user_guide3.0  11 

  

 

From the Sign-In Choice dialog box, tap no to get to this Sign-Up form. 

 National customers can input either their AT&T Wireless Number or Access ID (when available) and 

associated Wireless Password. 

 If a customer inputs their Access ID they must also input their Wireless Number in the third field 

Tap See Terms and Conditions to visit http://att.net/uversemobileterms to see the U-verse Mobile 

Terms and Conditions. 

Tap Tell me more about U-verse Mobile, to get to http://www.att.com/u-verse/explore/uverse-

applications.jsp for more information about AT&T U-verse Mobile. 

 Tap Forgot Member ID or Password to visit http://att.net/uversepasswordreset and obtain a forgotten 

ID or Password. 

 Tap Register for an online account to visit https://www.att.com/olam/registrationAction.olamexecute 

to set up an online account associated with your wireless account.   

 Tap submit to continue the sign-in process and to get to the National Sign-in Confirmation dialog box.  

Tap cancel the sign-in process and get to the Guest main screen. 

Tap the ellipses (…) to see labels defined for the application bar icons. 

http://att.net/uversemobileterms
http://www.att.com/u-verse/explore/uverse-applications.jsp
http://www.att.com/u-verse/explore/uverse-applications.jsp
http://att.net/uversepasswordrest
https://www.att.com/olam/registrationAction.olamexecute
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National Sign-In Confirmation Dialog Box 

The National Sign-In Confirmation enables subscribers to confirm they want to sign in. This dialog box is 

displayed when the subscriber completes the information requested in the National Sign-In page and submits 

the form for authentication.  

 

From the National Service Sign-In page, tap submit to get to the National Sign-In Confirmation dialog 

box.  

Tap confirm to get to the get to the Sign-in Success page or Sign-In Failure page. 

Tap cancel to return to the Mobile Sign-In page. 

Sign-in Success Dialog Box 

The Sign-in Success dialog box is displayed when subscribers successfully sign in. The string that displays 

depends on whether the subscriber is signing in as a U-verse or Natoinal subscriber. 

 

The following screen shows a sample Sign-In Success dialog box for National subscribers: 

 

 

The following screen shows a sample Sign-In Success dialog box for U-verse subscribers: 
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From the Mobile Service Sign-In Confirmation dialog box, tap confirm to get to the Sign-In Success 

dialog box. 

From U-verse Mobile Sign-In page, tap submit to get to the Sign-In Success dialog box. 

Tap ok to get to the U-verse Mobile Main screen if subscriber chose yes in the Sign-In Choice dialog 

box. 

Tap ok to get to the Mobile Main screen if subscriber chose no in the Sign-In Choice dialog box. 

Sign-In Failure Dialog box 

The Sign-In Failure dialog box is displayed if the subscriber's sign-in attempt failed.  The following screen 

shows a sample Sign-In Failure dialog box: 

 

 

Tap ok to return to the Main screen. 
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Search Sections and Pages 

Subscribers can use the search feature to search TV and download and watch library content. The scope of the 

search depends on where the subscriber starts the search. When the subscriber starts a search using the on-

screen keyboard, the search results are filtered as follows: 

When subscribers start a search from the U-verse subscriber main screen, the Search results are across 

TV and library content. 

When subscribers start a search from the Mobile subscriber main screen, the Search results include 

library content only. 

When subscribers start a search from guide, the search results include TV content only. 

When subscribers start a search from the library, the search results include download and watch 

content only. 

Search All Results Section 

The Search All Results section shows several search results pages. The pages shown depend on the search 

launch point.  

If a search is launched from the Guest main screen, National subscriber main screen, or Library page, the 

Search All Results section contains the following pages: 

all 

titles 

cast & crew 

If a search is launched from either the U-verse subscriber main screen or a Guide page, the Search All Results 

section contains the following pages: 

all 

titles 

library 

cast & crew 

channel 

The following screen is a sample Search All Results section accessed for  National subscribers: 
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The following screen is a sample Search All Results section accessed from U-verse subscribers: 

 

If subscribers tap the search application bar icon to launch a search, an empty Search All Results section is 

displayed with the on-screen keyboard overlay to enable subscribers to tap in a search query. The following 

screen is a sample Search All Results section with the on-screen keyboard overlay: 
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From search text box on the Guest main screen, National main screen, U-verse main screen, and 

Guide Main page, when subscribers submit a query string. 

From search application bar icon, when subscribers tap it on a guide or library page. 

From search text box on the on-screen keyboard.  

Swipe horizontally to browse other pages in the section. 

Swipe vertically to browse search results for a page in the section 

Tap a show in the library to get to its Program Information section. 

Tap a person cast search result to get to the Search Results Person page. 

Tap a series to get to its Search Results Series page. 

Search Series Results Section 

The Search Series Results section is a collection of pages that shows subscribers information related to a 

series. 

The Series Results section includes the following pages: 

by date: lists all episodes in the series by date 

library: lists all library episodes in the series  

by channel: lists the channels to record the series on 

seasons: lists all available seasons 
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cast &crew: lists cast and crew members for the series 

The following screen is a sample Search Series Results section library & with season information: 

 

From the Search All Results section, tap a series search result. 

Swipe horizontally to browse the section. 

Swipe vertically to browse a page. 

Tap a record on option on the by channel page to get to its Record Series Settings page. 

Tap a show on the library page to get to its Program Information section. 

Tap a show on the by date page to get to its Program Information section. 

Tap a season on the season page to get to its Search Series Season Results section. 

Tap a person on the cast & crew page to get to its Search Person Results section. 

Search Person Results Section 

The Search Person Results section enables subscribers to view search results for a particular person. 

The following screen shows a sample Search Person Results section: 

From the all page on the Search All Results section, tap a Cast item. 

From the cast & crew page on the Search Series Results section, tap a name of a member on the cast 

and crew page. 

From the cast & crew page on the Search Season Series Results section, tap a name of a member on 

the cast and crew page. 

From the cast & crew page on the Program Information section, tap a name of a member on the cast 

and crew page. 

The following screen is a sample Search Person Results section: 
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Tap a library type item on this section to get to the item's Program Information section. 

Tap a U-verse Mobile Show type item on this section to get to the show's Search Program Results 

page. 

Tap a series type item on this section to get to the item's Search Series Results section. 

Search Program Results Page 

The Search Program Results page enables subscribers to view search results for a particular U-verse Mobile 

show by date. These search results do not include library content. 

The following screen shows a sample Search Program Results page: 
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From the all or titles page on the Search All Results section, tap a U-verse Mobile Show item. 

Tap a result item to get to its Program Information section. 

Guide Sections and Pages 

The Guide sections and pages enable subscribers to browse the current listings and manage mobile-only 

favorites. Mobile-only favorites are the ones subscribers set on their phone; these does not include favorites set 

on their set-top box at home. 

Note   These sections and pages are available to U-verse TV subscribers only, including those with packages 

below U300. 

Guide Main Page 

The Guide Main page provides links to guide features: 

The search feature enables subscribers to search TV content using a search string. 

The on now feature enables subscribers to view shows in the guide that are on now and on next for all 

channels. 

The by date & time feature enables subscribers to view shows in the guide based on a date and time. 

Subscribers can access a maximum of 14 days of guide data.  
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The by channel feature enables subscribers to view all channels in the guide and their favorites.  

Note   This page is only available to U-verse TV subscribers. 

The following screen shows a sample Guide Main page: 

 

From the U-verse Mobile main screen, tap guide. 

Tap search text box and tap in a search string using the on-screen keyboard to get to the Search . 

Tap on now to get to the Guide On Now page. 

Tap by date & time to get to the Guide Search By Date and Time page. 

Tap by channel to get to the Guide Search By Channels page. 

Guide On Now Section 

The Guide On Now section enables subscribers to view shows that are currently on and shows that will be on 

next for all channels. Subscribers can also schedule a recording from this section. 

Note   This section is only available to U-verse TV subscribers. 

The pages available on this section are guide pages in 30-minute timeslots. 

The following screen shows a sample Guide On-Now section for three time slots: 
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From the Guide Main page, tap on now. 

Swipe vertically to see shows on during this time slot. 

Swipe horizontally to see shows on during the next time slots. 

Tap a show to get to its Program Information section to view its information or schedule it for 

recording. 

Tap the search application bar icon to get to the Search section displaying the On Screen keyboard and 

Search text box. 

Tap the date picker application bar icon to get to the Guide Date and Time Page to choose a different 

date and time. 

Tap the home application bar icon to get to the U-verse Mobile main screen. 

Guide By Date and Time Main page 

The Guide By Date and Time Main page is the first of four pages that enable subscribers to choose the date 

and time to view in the guide. 

Note   This page is only available to U-verse TV subscribers. 

The following screen shows a sample of the Guide By Date and Time Main page: 
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The subscriber must choose a date and time that is within 14 days of the current date and time. If the subscriber 

chooses a date and time that is out of range, an error dialog box is displayed.  The following screen is a sample 

error dialog box: 

 

From the Guide Main page, tap by date & time. 

From any page with the date picker application bar icon, tap date picker application bar icon . 

Tap the Set Date box to get to the Choose Date page. 

Tap the Set Time box to get to the Choose Time page. 

Tap the submit application bar icon to get to the Guide By Date and Time section to view guide pages 

starting from the specified date and time. 

Tap the home application bar icon to get to the U-verse Mobile main screen. 
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Guide Choose Date Page 

The Guide Choose Date page enable subscribers to choose the date and time to view in the guide. On this page, 

subscribers can choose the date to view in the guide. 

Note   This page is only available to U-verse TV subscribers. 

 

The following screen is a sample Guide Choose Date page: 

 

From the Guide By Date and Time page, tap the Set Date box. 

Tap the month box and swipe vertically to choose a month. 

Tap the day box and swipe vertically to choose a day of the month 

Tap the year box and swipe vertically to choose a year. 

Tap done to return to the Guide By Date and Time page with the changed date.  

Tap cancel to return to the Guide By Date & Time page without changing the date. 

Guide Choose Time Page 

The Guide Choose Time page enable subscribers to choose the date and time to view in the guide. On this 

page, subscribers can choose the time to view in the guide. 

Note   This page is only available to U-verse TV subscribers. 

 

The following screen is a sample Guide Choose Time page: 
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From the Guide By Date and Time page, tap the Set Time box. 

Tap the hour box and swipe vertically to choose an hour. 

Tap the minute box and swipe vertically to choose the minutes. 

Tap the AM/PM box and tap AM or PM to choose the period of day. 

Tap done to get to the Guide By Date and Time page with the changed date.  

Tap cancel to return to the Guide By Date & Time page without changing the date. 

Guide By Date and Time Section 

The Guide By Date and Time section enable subscribers to choose the date and time to view in the guide. This 

section shows the guide for the selected date and time.  

The Guide By Date and Time section is the same as the Guide On Now section except that the subscriber 

views guide data starting with the date and time specified in the Guide By Date and Time pages. Guide data 

includes shows that will be on before and after that time and date for all channels. 

U-verse Mobile supports only 14 days of guide data, therefore, subscribers can only choose a date and time 

within that constraint. 

Note   This page is only available to U-verse TV subscribers. 

The following screen shows a sample Guide By Date and Time section: 
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From the Guide By Date and Time page, tap submit. 

Swipe vertically to view shows that are on during this time slot. 

Swipe horizontally to view shows that are on during the next time slots. 

Tap a show to get to its Program Information section. 

Tap the search application bar icon to get to the Search section displaying the On Screen keyboard and 

Search text box. 

Tap the date picker application bar icon to get to the Guide Date and Time Page to choose a different 

date and time. 

Tap the home application bar icon to get to the U-verse Mobile main screen. 

Guide By Channel Section 

The Guide By Channel section enables subscribers to view programming by channel. Subscribers can view all 

channels and their current favorite channels. 

The following screen shows a sample Guide By Channel section: 
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From the Guide Main page, tap by channels. 

Swipe horizontally to browse the section. 

Swipe vertically on the all page to browse the channels. 

Swipe vertically on the favorites page to browse favorite channels. 

Tap the favoritesapplication button to get to the Guide Channel Survey page.  

Tap a channel to get to the Guide for a Specific Channel page. 

From the search application bar icon, tap it to get to the Search All Results section.  

Tap the add to favorites application bar to get to Guide Edit Favorites page to add or remove the 

channel from favorites. 

Tap the home application bar icon to get to the U-verse Mobile main screen. 

Guide Channel Survey Page 

The Guide Channel Survey page enables subscribers to view the ranges of channels in the guide. Channels are 

in sets of 50. 

Note   The subscriber can only add or remove channels from mobile-only favorites. These favorites are not 

synchronized with the ones on the set-top box. 

The following screen shows a sample Guide Channel Survey page: 
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From the Guide By Channels section, tap the favorites button. 

Swipe vertically to browse the guide survey for the channels ranges. 

Tap a favorites button to get to the Guide by Channels section for that channel range.  

Guide Edit (Add or Remove) Favorites Page 

The Guide Edit Favorites page enables s subscriber to add or remove channels from favorites.  

Note   The subscriber can only add or remove channels from mobile-only favorites. These favorites are not 

synchronized with the ones on the set-top box. 

To do so, a subscriber would follow the steps below: 

From the Guide By Channels section, tap the favorites application bar icon. 

Swipe vertically to browse the channels to determine which to add or remove from favorites. 

Tap the check box next to the channel to select it to add or remove from favorites  

Tap the Guide Channel Ranges button to get to the Guide Channel Ranges page. 

Tap the submit application bar icon to get to the Guide By Channels section with subscriber 

modifications in the favorites page. 

Tap the cancel application bar icon to get to the Guide Edit Favorites page without modification to the 

favorites page. 

Tap the home application bar icon to get to the U-verse Mobile main screen. 
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Guide for a Specific Channel Page 

The Guide for a Specific Channel page enables s subscriber to view the guide for a specific channel. 

Subscribers can view up to 14 days of guide information for the channel. 

The following screen is a sample Guide for a Specific Channel page: 

 

From the Guide By Channels section, tap a specific channel. 

Swipe vertically to browse the guide for a specific channel  

Tap a time slot to get to its Show Information page.   

Tap a channel to get to the Guide for a Channel page. 

Tap the search application bar icon to get to the Search All Results section.  

Tap the add to favorites application bar to add the channel to favorites. 

Tap the remove from favorites application bar to get to the Guide Remove from Favorites 

Confirmation dialog box. 

Tap the home application bar icon to get to the U-verse Mobile main screen. 

Guide Remove from Favorites Confirmation Dialog box 

The Guide Remove from Favorites Confirmation dialog box enables subscribers to confirm that the channel is 

to be removed from favorites.  
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Note   The subscriber can only add or remove channels from mobile-only favorites. These favorites are not 

synchronized with the ones on the set-top box. 

The following screen shows the Guide Remove from Favorites Confirmation dialog box: 

 

From the Guide for a Specific Channel page, tap the remove from favorites application bar icon to get 

to this dialog box. 

Tap confirm to remove the channel from the favorite channel list and to get to the Guide for a Specific 

Channel page. 

Tap cancel to cancel the removal and to leave the channel on the favorite channel list.  

Library (Download & Watch) Pages 

The  library pages enable subscribers to browse and search Download & Watch or Video on Demand (VoD) 

content. The content is represented as posters. 

Note   Guests can browse but cannot download show in the library; only Mobile and U-verse Mobile 

subscribers can download shows. 

Library Top-Level Page 

The Library Top Level page enables subscribers to browse top-level library categories.  

Note   These same top level library categories are listed on the Guest main screen for browse-only access. 

The following screen shows a sample Library Top Level page: 
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From the U-verse subscriber or National subscriber main screen, tap library. 

From Guest main screen, tap a library category. 

Swipe vertically to view all the available library categories. 

Tap a category to get to its sub categories and shows. 

Tap the search application bar icon to search for a show, person, or channel. 

Tap the home application bar icon to return to the U-verse, National or Guest main screen. 

Library Category Page 

The Library Category page enables subscribers to browse a category. A category can contain shows and sub-

categories, or a combination of these. For a category or sub-category the subscriber can view the name of the 

category. For a show, the subscriber can view the poster, title, and if applicable, the episode title.  

 

The following screen is a sample Library Category page: 
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From the  Library Top-Level page, tap a category to get to its  Library Category page. 

From the Guest main screen, tap a category under library to get to its Library Category page. 

Swipe vertically to view all the available shows and sub-categories for the selected category. 

Tap a subcategory to get to subcategories and shows in the selected sub category. 

Tap a show poster to get to its Show Information page. 

Tap the search application bar icon get to the Search All Results section and search for a U-verse 

show, person, or channel using the on-screen keyboard.. 

Tap the home application bar icon to return to the U-verse, National or Guest main screen. 

Recordings U-verse Mobile Sections and Pages 

The Recordings U-verse Mobile Sections and pages enable all U-verse TV subscribers to view, schedule, and 

manage recordings on their set-top box at home.  

Recorded U-verse Mobile Section 

The Recordings U-verse Mobile section enables all U-verse TV subscribers to see all the content recorded on 

their set-top box at home. This section includes the following pages: 

recorded 
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On the recording  page of this section, subscribers can view a list of all content recorded on a subscriber's 

set-top box at home. Subscribers can view the list of recordings and information specific about the 

recording. For single shows, subscribers can view the title and subtitle, and for series shows they can view 

the title, episode count and record date. 

scheduled 

On the scheduled page of this section, subscribers can view a list of all shows scheduled to record on their 

set-top boxes at home. This page displays single and series recordings. Recording schedules are listed by 

date. Subscribers can view the title, episode title, and schedule time for a recording. 

series 

On the series page of this section, subscribers can view a list of all series recordings set up on their set-top 

boxes at home. This page displays series names in alphabetical order.  

The following screen shows a sample Recorded U-verse Mobile section: 

From the U-verse Mobile main screen, tap recordings to get to this section. 

Swipe horizontally to browse other pages in the section.  

Swipe vertically on a page in the section to browse the list of the recorded, scheduled, or series 

recordings. 

On the recorded page, tap a series to get to its Series Recorded page. 

On the recorded page, tap a single show show to get to its Program Information section that includes 

the summary and cast & crew pages. Note that on this Program Information section, the show's status 

is Recorded and only the home application bar icon is available. 
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On the scheduled page, tap a series show to get to its Program Information section that includes the 

summary, cast & crew, and more showtimes pages. Note that on this Program Information section, the 

show's status is Series recorded and the settings, cancel, and home application bar icons are available.  

On the scheduled page, tap a single program show to get to its Program Information section that 

includes the summary, cast& crew, and more showtimes pages. Note that the show's status on the 

Program Information section is Will record, and the settings, cancel, and home application bar icons 

are available.  

On the series page, tap a listed series to get to its Series Recorded page. 

Tap home application bar icon to get to the U-verse Mobile main screen. 

Tap add application bar icon to get to the Add Recording page. 

Add Recording Page 

The Add Recording page provides links to guide pages from which subscribers can set up recordings.  

The following screen shows a sample Add Recording page: 

 

From the Recordings U-verse Mobile section, tap the add application bar icon. 

Tap search text box and tap in a search string using the on-screen keyboard to get to the Search . 

Tap on now to get to the Guide On Now page. 

Tap by date & time to the Guide Search By Date and Time page. 

Tap by channel to the Guide Search By Channels page. 
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Series Recorded Section 

The Series Recorded section enables subscribers to view episodes of a specific series that have been recorded 

and that are scheduled to be recorded on the set-top box at home. This section includes the following pages: 

recorded 

On the recorded page of this section, subscribers can view a list of episodes of a series that are already 

recorded on their set-top box at home. The information includes the episode title, the date it was recorded 

and the channel on which the series can be viewed.  

scheduled 

On the scheduled page of this section, subscribers can view a list of episodes of a series that are scheduled 

to be recorded on their set-top box at home. Recording schedules are listed by date. Subscribers can view 

the episode title and scheduled time for a recording. 

The following screen shows a sample Series Recorded section: 

From the Recorded or Series page on the Recordings U-verse Mobile section, tap a series to get to this 

section. 

Swipe horizontally to browse other pages in the section.  

Swipe vertically on a page in the section to browse the list of the recorded episodes or episodes 

scheduled to be recorded. 

On the recorded page, tap a listed episode to get to its Program Information section. Note that only the 

home application bar icon is available to subscribers on this Show Information page; subscribers 

cannot change the series settings from the Program Information section for a recorded episode. 
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On the scheduled page, tap a listed episode to get to its Program Information section. Note that the 

settings, cancel, and home application bar icon are available on Show Information page for a 

scheduled episode. Subscribers can modify settings for a single episode or an entire series.   

Tap settings application bar icon to get to the Record Series Settings Page to modify the existing 

recording settings.  

Tap cancel application bar icon to get to the Cancel Series Recording dialog box to cancel the entire 

series recording. This icon is only available on the Scheduled page of this section. 

Tap home application bar icon to get to the U-verse Mobile main screen. 

Cancel Scheduled Single Program Recording Dialog box 

The Cancel Scheduled Single Program Recording dialog box enables subscribers to cancel a scheduled single 

recording. Canceling a scheduled single recording cancels the scheduled recording on the set-top box, but does 

not delete recordings on the set-top box. 

The following screen shows a sample Cancel Scheduled Single Program Recording dialog box: 

 

From the Program Information section for a single show, tap the cancel application bar icon to get to 

this dialog box. The status of the show is Will record. 

Tap don't cancel to not cancel the series recording and return to entry point, the Show Information 

page for a scheduled show. 

Tap cancel record to cancel the recording and return to the scheduled page on the Recorded U-verse 

Mobile section if entry point was Show Information page. 

Cancel Scheduled Series Recording Dialog Box 

The Cancel Scheduled Series Recording dialog box enables subscribers to cancel a scheduled series recording. 

Canceling a scheduled series recording cancels upcoming scheduled recordings of this series on the set-top 

box, but does not delete recordings of this series already on the set-top box. 

The following screen shows a sample Cancel Scheduled Single Program Recording dialog box: 
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From the scheduled page on the Recorded Series section for a specific series, tap the cancel 

application bar icon to get to this dialog box. 

From the Program Information section for a scheduled series, tap the cancel application bar icon to get 

to this dialog box. The status of the show is Series record. 

Tap don't cancel to not cancel the series recording and return to the entry point (scheduled page on the 

Record Series section or the Show Information page for a scheduled series). 

Tap cancel series to cancel the series recording and return to the scheduled page on the Recorded U-

verse Mobile section if entry point was Show Information page or recorded page id the entry point 

was the scheduled page on the Recorded Series section. 

Record Episode Settings Page 

Record Episode Settings page enables subscribers to set record settings for a single episode. Any settings 

changed affect the set-top box's recording behavior for that schedule. 

The subscriber can view, but not change, the channel and time it records on. However, the subscriber can 

accept the defaults or get to other pages from this page to set the following: 

Time each recording finishes  

How long the series recording is kept on the set-top-box  

The following screen shows a sample Record Episode Setting Page: 
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From the Program Information section for a TV show, tap the record application bar icon. 

Tap record to record the episode using the settings specified and get to Program Information section 

for the single episode. The status of the show is Will record. 

Tap the Stop box, to get to the Record Series Stop page to set the stop time for the recording. 

Tap the Keep box to get to the Record Series Keep page to set how long to keep the recording on the 

set-top box. 

Tap don't record to get to the cancel scheduled episode dialog box. 

Tap record to record the episode using these settings. 

Record Series Settings Page 

Recorded Series Settings page enables subscribers to set the record settings for a series recording. Any settings 

changed affect the set-top box's recording behavior for that series. 

Note   Subscribers may need to swipe vertically to see the entire page. 

The subscriber can view, but not change, the channel it records on. However, the subscriber can accept the 

defaults or get to other pages from this page to set the following: 

Day and time the series records on 

Time each recording finishes 

How long the series recording is kept on the set-top-box  
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The following screen shows a sample Record Series Setting page: 

 

From the Program Information section, tap the record series application bar icon. 

From the Recorded Series section, tap the settings application bar icon. 

Accept the currently set time and day option when the series records or tap the button to get to the 

Record Series Settings Time page to select another option. 

Accept the currently set scheduled stop time option records or tap the button to get to the Record 

Series Settings Stop page to select another option. 

Accept the currently set keep series option or tap the button to get to the Record Series Settings Keep 

page to select another option. 

Accept the currently set radio button (First run shows or first run and re-run shows) or tap the other 

radio button to select the other option.  

Tap record to schedule a series record using these settings and to get to the Program Information 

section for the show set for recording. 

Record Settings Time Page 

The Recorded Time page enables subscribers to set the day ad time the series records on. The time options are 

as follows:  

Any day, around <time> (This is the default) 
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Any day, any time 

Any day, any time, once per day. 

The following is a sample Record Series Settings Time page: 

 

From the Record Series Settings page, tap the Time option button. 

Tap a time option to get to the Record Series Settings page with that time option setting. 

Record Settings Stop Page 

The Recorded Settings Stop page enables subscribers to set the time at which to stop the series or episode 

record. The time options are as follows:  

At scheduled time (This is the default) 

5 minutes after 

15 minutes after 

30 minutes after 

1 hour after  

2 hours after  
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2 hours after 

The following screen shows a sample Record Series Settings Stop page: 

 

From the Record Series Settings page or Record Episode Settings, tap the Stop option button. 

Tap a stop option to get to the Record Series Settings page with that stop option setting. 

Record Settings Keep Page 

The Recorded Settings Keep page enables subscribers to set how long the series is kept o the set-top box. The 

keep options are as follows:  

until space needed (This is the default) 

forever 

The following screen shows as sample Record Settings Keep page: 
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From the Record Settings page or the Record Episode Settings page, tap the Keep option button. 

Tap a keep option to get to the Record Settings page with that keep option setting. 

Modify Record Settings Option Dialog box 

The Modify Record Settings Option dialog box is displayed when subscribers choose to modify record settings 

for an episode that is part of a series.  

The following screen shows an sample Modify Settings Option dialog box: 
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From the Program Information section for a scheduled episode recording (that is, an episode listed in 

the scheduled page of the Recorded U-verse Mobile section), tap the settings application bar icon. The 

status of the show in the Show Information page is Series record. 

Tap episode to get to the Record Episode Settings page to adjust the settings for this episode only. 

Tap series to get to the to the Record Series Settings page to adjust the settings for the series. 

Recording Conflict Dialog box 

The Recording Conflict dialog box notifies subscribers that the last show they attempted to record exceeded 

the number of shows that can be recorded for the same time. Whether a show in the time period is scheduled 

through a series recording or episode recording does not matter, any recording in that time period counts 

toward the limit. 

The following screen shows a sample Recording Conflict dialog box: 

  

Note   Shows do not have to overlap from start to finish to conflict.  Shows only need to be scheduled to record 

where there is a period of overlap that exceeds the stream ingress limit.  

From the Record Episode Settings page, tap record. 

Tap ok to record the show the message lists in the Recording Conflict dialog box. 

Tap cancel to cancel the listed recording and to keep the existing scheduled recordings for that time 

period.  

Program Information Section 

The Program Information section includes pages based on the type and state of the content. In this section 

subscribers can view information about a specific show on the following pages of the section: 

summary 
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cast & crew 

more showtimes (for TV show only) 

more like this (for show in the library only) 

The following screen is a sample Program Information section for a show in the library: 

 

The following screen is a sample Program Information section for a TV show: 

 

Tap a show to get to the Program Information section for the show. 

Swipe horizontally to view the other pages in this section. 

Swipe vertically on the cast & crew page to view more information about a cast or crew member. 

Swipe vertically on the more like this page to view other show in the librarys similar to this show in 

the library. 

Tap download to download a show in the library to the phone (none, available to download, available 

to download until)  

Tap play to playback the show (none, available to download, available to download until, 

downloaded) 

Tap Move to topto place the show at the top of the download queue (in queue) 

Tap Delete toe get to the Remove This Video dialog box (downloaded) 

Tap pause to pause downloading a show (downloading). 

Tap Go online to resume downloading (paused) 

Tap Cancel to get to the Remove This Video dialog box (in queue, downloading). 



att_wp7_user_guide3.0  44 

  

Tap home to get to the U-verse subsctiber or National Subscriber main screen. 

For  U-verse TV Shows That Appear in the Guide 

Swipe horizontally to view the other pages in this section. 

Swipe vertically on the more showtimes page to view more showtimes for this show (TV only 

shows).  

Swipe vertically on the cast & crew page to view more information about a cast or crew member. 

Tap record to get to its Record Episode Settings page to schedule recording for a single show (no 

state) 

Tap record series to get to its Record Series Settings page to schedule recording a series (no state) 

Tap download to download the TV show to the phone (Available to Download, recorded(under view 

downloadable). 

Tap play to playback a downloaded TV show (downloaded, paused, downloading, recorded,  

Tap cancel to get to to the Cancel Scheduled Single Program Recording dialog box (Will record).   

Tap cancel to get to the Cancel Scheduled Series Recording dialog box (Series record). 

Tap settings to get to the Modify Record Episode Settings to modify the settings for an episode (Will 

record) 

Tap settings to get to the Modify Record SettingsOption dialog box  to select whether toadjust for 

entire sereis or an episode (Series record) 

Tap home to get to the U-verse subscriber main screen. 

Add Item to Download Queue Dialog Box 

The Add Item to Download Queue dialog box is displayed when the subscriber tries to download a show.  

If the show can be added to the download queue, this dialog box is informational only; the show is added to the 

queue without further subscriber action. If the show cannot be added, this dialog box indicates that the item 

could not be added and the subscriber must respond to the error continue.  

The following screens are samples of the Add Item Download queue dialog box: 

 

From the Program Information section for a show, tap the download or play application bar icon. 
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If the show can be added to the queue, the application automatically returns to the Program 

Information section for the show and changes its availability status to in queue. 

Tap ok if the show cannot be added to the queue, the application returns to the Program Information 

section for the show and its status remains available for download. 

Remove This Video Confirmation Dialog box 

The Remove This Video dialog box is displayed when the subscriber tries to delete a show that has been 

downloaded or is in the download queue.  

The following screen is a sample Remove This Video Confirmation dialog box: 

 

From the Program Information section for a show that is downloaded or in queue, tap cancel. 

Tap cancel to get to the Program Information section for the show without deleting the show. 

Tap ok to delete video from the downloaded or download queue and return to the Watch section.  

Watch Section 

The Watch section enables subscribers to view shows selected for download (queued) or are successfully 

downloaded to the phone. This section includes the following pages: 

downloaded 

queued 

Note   Subscribers cannot playback a show from these pages. Subscribers must be in the Program Information 

section for a show to playback the show. 

Subscribers can only download one show a time. However, they can have many shows queued (in queue state) 

for download. Subscribers can also play a show while the show is being downloaded.  

 

The following screen shows a sample: Watch section: 
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From the U-verse subscriber or National subscriber main screen, tap watch. 

On the queued page, tap a show that is in the downloading, in queue, or paused and in queue status to 

get to its Program Information section. 

On the downloaded page, tap any show to get to its Program information section. 

Tap home to get to the U-verse subscriber or Mobile subscriber main screen. 

Add Item to Download Queue Dialog box 

The Add Item to Download Queue dialog box is displayed when the subscriber tries to download a show.  

The following screens are samples of the Add Item Download queue dialog box: 
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From the Program Information section for a show, tap the download or play application bar icon. 

If the show is added to the queue successfully, subscribers do not need to respond and the Program 

Information section for the shows is displayed and status of the show is in queue. 

If the show fails to be added, this dialog box displays a message that the show cannot be added to the 

download queue, but subscribers must tap the ok button to continue.  

Playback Page 

The Playback page enables subscribers to playback shows that have been downloaded in their entirety or 

partially downloaded to the phone. For shows downloaded in their entirety, playback can start immediately. 

For shows only partially downloaded, the progressive download feature enables subscribers to playback the 

portion downloaded without waiting until the show is downloaded in its entirety, but it may not start 

immediately.  

Note   The phone changes to landscape mode when subscribers tap the play icon to initiate playback. 

The Playback page includes a playback panel that displays at the bottom of the page. This panel includes 

rewind and fast forward buttons, and toggles between the play and pause buttons. This panel shows the title, 

episode title (if applicable), and a progress indicator that shows the number of hours and minutes of the video 

that have been played and the video's total number hours and minutes of playing time. 

If subscribers start watching a video and then exit the Playback page, when they tap play for this show again, 

the resume dialog box is displayed as an overlay to the Playback page. Subscribers can resume watching the 

video where they stopped watching the video 

  

The following screen shows a sample Playback page: 
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From a shows Program Information section, tap play or the download application bar icon. 

Tap the video to see the playback panel. 

Tap the rewind button to rewind the video to the beginning of the video. 

Tap the fast forward button to fast forward in five minutes increments.  

Tap the pause button to pause the video. Pause automatically releases in five minutes. 

Tap the play button to resume the video. 

If a subscriber exits the player after watching a portion of the video and then taps play again, the 

subscriber can tap start over to start watching from the beginning. 

If a subscriber exits the player after watching a portion of the video and then taps play again, the 

subscriber can tap resume to start watching from the position they exited the video. 

Offline Mode Pages and Dialog boxs 

Offline mode enables subscribers to playback previously downloaded content while offline, that is, when there 

is no Wi-Fi connectivity and no SIM connectivity. 

Note    3G availability does not impact offline mode. 

Unable to Connect - Go to Offline Mode Dialog box 

This dialog box is displayed when the application cannot connect to the network. This can occur at any time.If 

it happens during first initialization, the phone application will not have downloaded shows and subscribers are 

unable to watch any downloaded shows.  
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Subscribers can playback any show that has been downloaded completely and is displayed in the downloaded 

page of the Offline Mode section or can playback any portion of a show that has been partially downloaded 

and is displayed in the queue page of the Offline Mode section. 

The following screen shows a sample Unable to Connect - Go to Offline Mode Dialog box: 

 

From the Initializing dialog box, when the application cannot connect to the network because of a 

network error.  

From any page when network conenctivity is lost. 

Tap offline to get to the Offline Mode section that contains queue and downloaded pages. 

Offline Mode Section 

The Offline Mode section enables subscribers to watch downloaded or partially downloaded shows when in 

offline mode. Offline mode means there is no network connectivity. 

The Offline Mode section is the same as the Watch section except that the subscriber cannot watch shows 

already downloaded or partially downlaoded.  

 

When Wi-Fi is turned off and the subscriber tries to start U-verse Mobile a dialog box will be displayeed 

stating that the application will go to offline mode.  If it happens during first initialization, the phone 

application will not have downloaded shows and subscribers are unable to watch any downloaded shows. 

Subscribers can playback any show that has been downloaded completely and is displayed in the downloaded 

page of the Offline Mode section or can playback any portion of a show that has been partially downloaded 

and is displayed in the queue page of the Offline Mode section. 

No Wi-Fi Detected 

This dialog box is displayed when in offline mode,Wi-Fi is turned off or the connection to the Wi-Fi-network 

is lost, and the subscriber attempts to playback a show that has not been partially or fully downloaded.  
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Subscribers can playback any show that has been downloaded completely and is displayed in the downloaded 

page of the Offline Mode section or can playback any portion of a show that has been partially downloaded 

and is displayed in the queue page of the Offline Mode section. 

 

From any page, when Wi-Fi is not available.  

Tap ok to get to the Offline Mode section that contains queue and downloaded pages. 

Settings Page 

The Settings page enables subscribers to sign out of U-verse Mobile, check the version reunning on their 

phone and how much memory remains. 

The following screen shows the Settings page: 
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From the U-verse subscriber or National Subscriber main screen, tap Settings. 

Sign-out Alert Dialog box 

The following screen is a sample Sign-out Alert dialog box: 

 

 

 From the Settings page, tap sign out. 

Tap no to cancel signing out and return to the Settings page. 

Tap yes to sign out. 

Sign Out Progress Alert Dialog box 

The Sign-Out Progress Alert informs subscribers that sign out is in progress. This dialog box is informational 

only and does not require a response from the subscriber.  

The following screen is a sample Sign Out Progress Alert dialog box: 

 

From the Sign-Out Alert dialog box, press yes to get to this non-interactive progress alert dialog box. 

Automatically exits to the Guest Main screen.  
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Frequently Asked Questions  

Why do I have to be in a Wi-Fi hotspot to download shows? 

You can browse the catalog anywhere, but currently AT&T U-verse Mobile only uses Wi-Fi for actual 

video downloads to ensure an efficient download of these large files. 

I have Wi-Fi, but I keep getting a message that says I need Wi-Fi. What's 

wrong? 

You may need to configure to connect to a nearby Wi-Fi network.  Please choose settings on your 

Windows Phone 7 device to set up Wi-Fi. The particular configuration details, including username 

and password if necessary, will depend on your Wi-Fi network. 

How do I sign up for AT&T U-verse Mobile? 

Once you launch the application and then either tap sign in or select a title to download, you will be 

presented with a message that indicates you need to subscribe. Please follow the steps in the 

application to subscribe.  

How much is AT&T U-verse Mobile? 

The AT&T U-verse Mobile application is free of charge to U-verse subscribers.  All U-verse TV 

subscribers are able to view their guide, set up and manage recordings and browse the catalog of 

shows available for download.  Some U-verse TV packages include eligibility for download & watch 

service to the Windows Phone 7 device, as well, for no additional charge.  U-verse Mobile is also 

available to AT&T Wireless subscribers who agree to the $8 per month subscription fee.  Those 

subscribers are eligible to download and watch available shows from the Mobile Library 

Where can I go for questions about my bill? 

You may view your U-verse bill at uversecentral.att.com. 

Will any additional charges appear on my phone bill? 

You may incur data charges on your wireless bill while browsing the catalog, depending on your data 

plan. This does not include downloading videos, which only transfer via Wi-Fi. 

How do I cancel my subscription? 

To cancel your download subscription, please visit your account online at uversecentral.att.com or call 

our customer care team at 800.ATT.2020. 

Do I need Wi-Fi to use AT&T U-verse Mobile? 

U-verse TV subscribers are able to view their guide, set up and manage recordings and browse the 

catalog of shows available for download all over the cellular network.  However, shows will only 

download over Wi-Fi. Please visit “Settings” on your Windows Phone 7 device to make sure Wi-Fi is 

turned on, and connected. 
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Can I transfer TV episodes off my device (i.e.: to my computer)?  

No. TV episodes are only viewable through the AT&T U-verse Mobile application. 

How long can I keep a TV episode, after it has been downloaded?  

It depends on the show, but most episodes expire after about 2 weeks. When you download a show, 

the information about that show indicates when it will expire in its listing.  Once an episode expires, it 

will be automatically deleted from your device. You will no longer be able to view it.  The show may 

be available in the catalog and if so can be downloaded again. 

Will downloading TV shows use my cellular data plan?  

Currently, AT&T U-verse Mobile only uses Wi-Fi to download TV shows.  Browsing the guide, 

setting up and managing recordings on your Total Home DVR at home, and selecting shows for 

download all can use your cellular data plan for network access.  

If I get a new device, how do I transfer AT&T U-verse Mobile to it? 

Download the application on your new device and sign in using your U-verse member ID and 

password.  If you’ve subscribed to the download and watch feature, your member ID will be 

recognized and you’ll have access from your new phone to the feature as well.  There is a limit to the 

number of devices allowed for one U-verse download subscription account. 

How do I know when a new version of U-verse Mobile is available? 

Notification of application updates are shown on the marketplace tile.  A bubble indicator will appear 

indicating that a new version of the application is available. 

I think the episode was downloaded, but I can't watch it. What's wrong?  

Check your device’s batter level.  Low battery levels can affect playback ability.   

Can I download episodes when I am outside of the US?  

No. However, if you already have episodes downloaded, you can watch them while traveling. 

It's taking a really long time for my episode to download. What's wrong?  

Episodes typically download in 5-10 minutes via Wi-Fi. Your episode may be paused because you are 

not in Wi-Fi coverage. Please move to a Wi-Fi hotspot to allow your episode to finish downloading. If 

you are low on battery power, your episode may not download entirely. 

Can I receive a notification when a new episode has finished downloading?  

New shows available for viewing will appear in the downloaded category within the Watch section of 

the application. 

How long does it take for a TV episode to download to my device?  

It depends on how long the episode is and the speed of your Wi-Fi connection. A typical half-hour 
episode will download over a Wi-Fi connection in about 5-10 minutes. 
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How many shows can I download at a time?  

You can download as many shows from the library as your phone memory will allow. They will 

transfer, one at a time, in the order you selected them.  You can change the order of download by 

going to the queue category with in the Watch section of the application.  Tapping the icon to the left 

of any show that appears below the first will move that show to the top of the download priority list.  

If connected via Wi-Fi, downloading should begin almost immediately.      

I downloaded an episode, but it's no longer on my phone. What happened to 

it? 

Your episode may have expired. TV episodes are only available for around 2 to 3 weeks before they 

expire. For some shows, episodes may be removed from your phone due to a 48 hour restriction, and 

you will have to re-download them.  

I paused my download. Will it automatically resume?  

If you pause a download, it will never restart automatically. You must resume the download yourself.  

Can I view shows I’ve downloaded when I don’t have network access? 

Yes, you can view downloaded shows without network access, even when you have your phone set to 

airplane mode. 

Where can I get more information on U-verse Mobile? 

Please visit the online help site for U-verse at uverse.att.com/support. 

 


