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Chapter 1

Preface

This document contains a description of the web service functions defined in the file fax.wsdl.

You can get a short description of all functions for a specific WSDL file by opening the corresponding xml
file in the API sub-directory with any tool that supports XML style sheets (e.g. Internet Explorer).

Example:

To display the interface for fax.wsdl in Kofax Communication Server Fax over IP application, open the file
C:\Program Files\Kofax\Fax Connector\FolP\OO\api\fax.xml with Internet Explorer. A sample screenshot is
shown below:

,l’j C:\Program Files"Kofax"Fax Connector'FoIP' 00 api‘fax.xml - Windows Internet Explorer o [m] |
P —
= IL Zs\Program Files\kofa:x\Fax ConnectoriFolP00%apitfax. ol j *2 || ¥ | |Eoogle L |~
— »
"Ei? 'R'ﬁ? fé C:\Program Filesikof axiFax Connector\FolPi00yapilf. .. | {h h
Al

Description of Interface to fax

Input/Qutput

i . f:GetServerProperties i . i
GetServerProperties e Get type. version and supported features of a fax server
- _fGetlnterfaceProperties : :
- ' A
GetlnterfaceProperties PInterfaceProperties Get type. version and supported features of a W8 mnterface
f:GetFax . )
GetFax Get a received fax from the server
f-Fax
GetFax20 mlglitl Get a received fax from the server version 2.0
fFax20
ConfirmFax E’E::k = Acknowledge transfer of a fax from the server, or put it back into the server's responsibility
GetUserList fEGEtUS.ErLISt Get a list of users with extensions, not supported by all fax servers
fUserList
SendFax i.lszrkldfax Pass a fax for sending to the server

List of used namespaces

M_

http://www topeall com XML Schema 2004/ tﬂresult xsd
f' http:/www topcall com 2006/ Fax famxsd

|D0ne l_ l_ l_ l_ l_ l_ | J My Compuker F, 100%

-

A
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Note You need to adapt the path to the file fax.xml to display the brief interface description in other
applications, e.g., TWS or RWS.

The list of namespaces below contains the name and a link the schema files that defines the detailed
parameter description for each call. It is recommended to use any XML tool (e.g. XML Spy) to view the
schema files.

Important The Kofax Communication Server and its components formerly used the name
TOPCALL. Some screen shots and texts in this manual may still use the former name.



Chapter 2

Overview

These functions are defined in fax.wsdl. The table below lists all available functions with a short

description.

Interface version 1.0

Function Input/Output Description

GetServerProperties fEGetServerPropemes Get type, version and supported features of a fax server
f:ServerProperties

GetFax ;ES:;FaX Get a received fax from the server

) f:ConfirmFax Acknowledge transfer of a fax from the server, or put it back into the

ConfirmFax - , -
tn:ok server’s responsibility

GetUserList fEGetUs.erLlst Get a list of users with extensions, not supported by all fax servers
f:UserList

SendFax :nssl? dFax Pass a fax for sending to the server

Interface version 1.1

Version 1.1 of the interface implements following changes in comparison with version 1.0. Version 1.1 is
fully compatible with version 1.0:

1. New function GetlnterfaceProperties that returns properties of the WS interface.

2. Two elements of the GetServerProperties output have been extended:

a. The Version element to the format

WSinterface:<FaxConnector>:<FaxServerComlinterface>:<FaxServer>

to provide up to 4 version information strings of 4 involved components, separated by the .’
character, the WSiInterface information is mandatory, any of the rest may be replaced by an
empty string.

b. SupportedOptions extended to be a string instead of enum restricted to 2 different values. For
compatibility with version 1.0 still only those values defined for version 1.0 are allowed.

3. The GetFax20 extends the GetFax function, the input parameters remain identical but the output has
been changed in the following way:

a. ErrorCategory extended to be a string instead of enum restricted to 2 different values
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(new error category may be easily added.)

b. TimeStart parameter optional instead of mandatory.

c. Body parameter optional.

d. Empty fax queue indicated by empty Correlation parameter (no Fault anymore.)
e. Optional callerlD parameter added.

f. ExtHeaderField optional parameter defined for future extensions.

4. The table below lists all available functions with a short description.

Function Input/Output Description
GetServerProperties fEGetServerPropernes Get type, version and supported features of a fax server
f:ServerProperties
GetlnterfaceProperties fEGetInterfacePropemes Get type, version and supported features of a WS interface
f:InterfaceProperties
GetFax IES:;FaX Get a received fax from the server
GetFax20 fEGetFaxzo Get a received fax from the server version 2.0
f:Fax20
' f:ConfirmFax Acknowledge transfer of a fax from the server, or put it back
ConfirmFax - . . -
tn:ok into the server's responsibility
GetUserList fEGetUs_erL|st Get a list of users with extensions, not supported by all fax
f:UserList servers
SendFax Ifg’;dl:ax Pass a fax for sending to the server
List of used namespaces
Prefix URI Schema
http://www.topcall.com/
tn XMLSchema/2004/tn resultxsd
F http://www.topcall.com/2006/Fax fax.xsd



ID1
ID1

Chapter 3

Interface Functions

This section describes the interface functions.

GetinterfaceVersion (WS Version 1.1 Only)

Reads the WebService interface properties, i.e., type, version and a list of supported features. May also
be used to check the connection to the WS interface (but not to the server behind it). It does not change
anything on the server.

Input:

GetinterfaceProperties

Query type, wersion and
suppatted Functions of a Web
Service inteface

Output:

" Type

Type of WS interface
(inforriative) For exannple
TWS, RS, BINS

 Version

“ersion of WS interface, 1.0
the Frst one, 1.1 with
i5etF a0

i TTTTTmmTEmemTmToTIIRNA =TTt B
InterfaceProperties E]_@r - -i SupportedFunctions EI—@H- - Funtion |
Type, wersion and supported
features of a Fax server

List af supported Funtions 0.0

Suppotted function, e.q.
"getfarzn”

Pararneter name |

Intatface Property Extension |
For Future enhancemants Paramneter walue

Example Output

<?xml version="1.0" encoding="UTF-8"?>
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<ServerProperties xmlns="http://www.topcall.com/2006/Fax">
.. .<Type>TWS</Type> ...<Version>1.1</Version>
.. .<SupportedFunctions>
...... < Function>GetInterfaceProperties</Function>
...... < Function>GetFax20</Function>
...... < Function>GetFax</Function>
...... < Function>ConfirmFax</Function>
...... < Function>GetServerProperties</Function>
...</SupportedFunctions>
</ServerProperties>

GetServerProperties

Reads the server properties, i.e. type, version and a list of supported features. May also be used to check
the connection to the server. It does not change anything on the server.

The optional “Serverinfo” element allows to override server-specific settings which are taken from the
TWS configuration if not specified.

Input:

Query bype, wersion and
supparted Features of a Fax
server

server specific path

Serverinfo E}I{_“._ja_ . infarmation, ., TCSI path
| ' Far TCOSS server

setver specific codepage info
| [TTOSS anby]

Output:
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Type

Type of Fax server
(informnative)

- Version
- ersions of invalvead
ServerProperties $—E}3— companents in the Fallawing

Fottnat (separated by :
Type, wersion and supported character, if any part not
featuras of a Fax server awailable coded as i)
"WsIntarfaceF anConnector:
FaxServerAPLF axServer,
e, "1.1:1.000:"

—| SupportedOptions

List of supported aptional
Features

SupportedOptions i}%?*ﬂkj:}{zﬂpﬁun:

____________ R’-r —al
List of suppotted optional 0. .o
Features Optional Feature, 2.,
"zerlist”

Example Output (version 1.0)

<?xml version="1.0" encoding="UTF-8"?>

<ServerProperties xmlns="http://www.topcall.com/2006/Fax">
.. .<Type>TCOSS</Type>

...<Version>1.0</Version>

.. .<SupportedOptions>

...... <Option>UserList</Option>

...... <Option>SharedServer</Option>

...</SupportedOptions>

</ServerProperties>

Example Output (version 1.1)

<?xml version="1.0" encoding="UTF-8"?>

<ServerProperties xmlns="http://www.topcall.com/2006/Fax">
.. .<Type>TCOSS</Type>
...<Version>1.1:1.0.0.0:9.0.0.6:</Version>

.. .<SupportedOptions>

...... <Option>UserList</Option>

...... <Option>SharedServer</Option>

...</SupportedOptions>

</ServerProperties>

GetUserList

Get a list of users with extensions. The “Group” parameter is mapped to a TCOSS user name prefix, e.g.

group “ACF” means all users whose names start with “ACF”, like “ACF1” or “ACFtwo”.

The optional “Serverinfo” element allows to override server-specific settings which are taken from the
TWS configuration if not specified.

Input:
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r-= Serverinfo

GetU=serList [

Get a list of users with
extensions, not supported by
all Fax servers

server specific path

|

5' |

e G RS
' |

|

........... -

| --EECndePage .
setwer specific codepage infa
| [TTOSS anly]
|
Output:
UserList E]_(*E - User
List of users o HE .

ExtensionList

List of extensions which are
routed to this user

i_ExtensinnList |
ExtensionList [ | == -~ Extension || |
List of extengions which are | Isl-m ’ |
touted to this user L - _ _

The extension list includes all inactive addresses which are of type “set_fax_address”.

GetFax

Get a received fax from the server.

Input:

11
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[ et Gat a Far received by one of N
L-- Filter these extensions 1
. -

Crr e e
|

- Get a Far recaived by one of 1 __
Get a received Fax frorm the these uzers, Only For Fax
serser setwers which support users,

Tirneout walue in secands,
ConfirmnF ax has to be called
within this periad, otherwize
the Fax is retumed again by
a GetFar call,

Tirmeout walue in seconds For
the sefwar to wait with the
respanse as long as thers is
na Fax to deliver, Mot
supported by all Fax servers,

Only the “UserldList” is supported in the search “Filter” element. Users are prioritized according to their
position in the list, i.e. the GetFax function is implemented as a loop which checks the user inboxes in the
specified order until the first message is found.

The optional “Serverinfo” element allows to override server-specific settings which are taken from the
TWS configuration if not specified.

Output:

The received Fax

12
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ECD”ElﬂtiDI‘I

Identifies a particular Fax, to
be uzed in the ConfirmF ax
call.

LE

Tranzmitting Subscriber
Identification, The nurnber of
the Fax rnachine this Fax was
received From,

EPages

Muriber of pages

ECDI‘I‘IDlE‘tE

Whether the Fax was
received comnpletaly or
reception ended after sorne
problern

Reception eror categary, Fax
serwer independent

[ Header EI-{=— [T prorcois

Reception erar code, Fax
satwer spacific

|

1
, Feception start time
1

Izer on Fax server which
received this Fax

Reception channel on a
raulti-line Fax server

Called subscriber
identification, the own Fax
nurnber af the server
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ooy (= 5-{Toot

Imnage data in TIFF-F
Farrnat

GetFax20 (WS Version 1.1 Only)

Get a received fax from the server.

Input: (identical with that of GetFax):

_____________ | E server specific path

|

|

, , |

--1 Serverinfo @ 4 information, e.g. TSI path |
S T for TCOSS server

|

|

|

; | 15 CodePage :

E | server specific codepage info

' | [TCDSS anky]

| Fitertype O
g I Cesensiniitine | |
| | Femoncion J |
! Y ml

Get a received Fax from the
server

=Us:f:rl
Get a Far received by one of 1 __
these uzets, Cnby For Fax
servars which support usars,

|

_________ . |

-GetFale] = = -;--J: Filter [ :Ia'uits:irer:scis:':fd e . _DOC'_ Jl |
|

|

|

1
H

' Tirneout walue in zeconds,

' ConfirnFar has to be called
! within this period, athenwise
v the Far is retumed again by

o3 GetFar el

h

togmmmmmmmmmmmmmmm e
'- 4 waitEmptyTimeout
[
Tirmeout walue in seconds for
the server to wait with the
respanse as long as there is
o Fax to delivar, Mat
suppotted by all Far servers,

Only the “UserldList” is supported in the search “Filter” element. Users are prioritized according to their

position in the list, i.e. the GetFax function is implemented as a loop which checks the user inboxes in the

specified order until the first message is found.

The optional “Serverinfo” element allows to override server-specific settings which are taken from the
TWS configuration if not specified.

14
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15
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oot B

" Correlation

Identifies a particular Fax, to
be uzed in the ConfirmFazx
call,

T51

Transmitting Subscriber
Identification, The nurnber of
the Fax machine this Fax was
received fram.

EPages

Murnber of pages

El::u:nmphete

Whether the Fax was
received cormpletely or
reception ended after sorne
problem

Reception error categary, Fax
zerver indapendent

Reception ervor code, Fax
setwer specific

A
m
=
m
e
)
a
=
[
=
E
m

e

Received calling party
nurmber

L -4: Extension |

L -4: Userld |

User an Fax serwer which
received this Far

Reception channel an a
multi-line Fax servar

Called subseriber
identification, the own Fax
nurnber of the server

o
o
@

ITTTT TS ST T s T 1,
- ExtHeaderField

____________________________ .-t
#

Headar EXtension Field for
future enhancernents

16



Kofax Communication Server Web Services for Fax Technical Manual

[ |
-4 ExtHeaderField E]

Pararneter name |

ooy & (e
Headar EXtenzion Field far |
future enhancerments Parameter walue Irnage datz in TIFF-F

- . Farrnat

Example Empty Fax Response (version 1.1)

<Fax20 xmlns="http://www.topcall.com/2006/Fax">
<Header>
<Correlation></Correlation>
<TSI></TSI>
<Pages>0</Pages>
<Complete>0</Complete>
</Header>
</Fax20>

ConfirmFax

Acknowledge transfer of a fax from the server, or put it back into the server's responsibility.

Input:

Correlation Frorn GetFax
response

Acknovaledge transfer of a
Fax Frarn the serwer, ar put it
back into the server's
responsibility

Infa string describing
transFer, ray be stored by
the Fax server

Tirneout walue in seconds,
only with Status "DELAY",
Mat supported by all Fax
setwers, There is a setver
specific default delay,

17
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server specific path

|

5' |

e G RS
' |

|

........... -

| -4ECndePage:

setver specific codepage infa
| [TOSS anly]

The optional “Serverinfo” element allows to override server-specific settings which are taken from the
TWS configuration if not specified.

The status may be one of “OK”, “DELAY” or “REJECT”. The DelayTimeout parameter is not supported (it
may be specified but is ignored).

Output:

An empty “ok” element if the message is confirmed successfully (i.e. the correlation was correct and the
message was still open in TCOSS), a fault otherwise.

SendFax

Pass a fax for sending to the server.

The optional “Serverinfo” element allows to override server-specific settings which are taken from the
TWS configuration if not specified.

Input:

SendFax

Pass a Fax For sending to the
serrer

server specific path

|

? |

Serverinfo E}I{_m_ja_ _i infarmnation, 2., TCSI path |
| E For TCOSS server |

' |

|

| -4ECudePage:

setver specific codepage info
| [TTOSS anby]
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| FaxHeader Type

=HumberToDial

destination Fax nurnber

setwer specific narme af Fax
sending service [TCOSS

onlyl

_____________ o
[
[
|

Expected called subscriber
identification, ar a part of it,
For warification that the
corvect destination has been
called, The sending proceeds
only i the string specifiad
here can be Found
sormawhera within the
receivad CSI,

Recipiant narme inserted into
Fax header line

|

| |
| |
| |
| |
| |
| |
| |
| |
| |
I |
|

I |
| Heater B3~ “Sourcetutension I
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |

Originating subscriber
extension

........... -
[
1

CHginating subscriber
identification, the recipient
should send a reply ta this
Fax nurnber,

................ -

L- -i= HamedfSender !

1

v Sender name inserted into
v Fax header line
;
1

P- -E_ Subject |
The rmessage's subject Fald,
It is not inserted into the
transrnitted Fax, but wvisible
on the Fax server, may be
useful For auditing and
trouble-shaating,

............... -

-- -EEI{eepOnFailure .

Whether this message is kept
on the Far server in case of a
sending Failure, so that an
operator can handle it,
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—
| FaxBodyType

[ Body [{]T(—--—:E—Fﬁfmata |

|
|
Irnage data in TIFF Formnat |
|

| as defined by Profile "S" of
RFC 3949

Output:

An empty “ok” element if the message was successfully transferred to the server, otherwise a fault.

20
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