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With Alexa Together, you can link Sentinare's fall
detection to Echo devices. When Sentinare detects
afall, Echo devices will ask your loved one if urgent
response is needed. Currently available in the US
only.

Frequently Asked Questions

1. Subscribe to Alexa Together

Don't have an Alexa Together subscription? Get started
with the button below.

Get Alexa Together

2. Set Up the Amazon Accounts

Set up the Alexa Together subscription between the
two Amazon accounts of:

/ You (the primary caregiver)

/ Your loved one (the care receiver)

3. Set Up the Loved One's Echo Devices

Ensure that there is at least one Echo device added to
your loved one's Amazon account.

4. Link the Loved One's Amazon Account

Link the Sentinare account to the Amazon account of
the loved one. You must log into the loved one's
account, NOT a caregiver's account.

Link Using the Browser

0 o Q

Settings

9:55 al T -

alexa together
S

1. Subscribe to Alexa Together

Don't have an Alexa Together subscription? Get started
with the button below.

Get Alexa Together

2. Set Up the Amazon Accounts

Set up the Alexa Together subscription between the
two Amazon accounts of:

+ You (the primary caregiver)

/ Your loved one (the care receiver)

3. Set Up the Loved One's Echo Devices

Ensure that there is at least one Echo device added to
your loved one's Amazon account.

4. Link the Loved One's Amazon Account

Link the Sentinare account to the Amazon account of
the loved one. You must log into the loved one's
account, NOT a caregiver's account.

Link Using the Browser

T Less steps involved

Link Using the Alexa App

1 More steps involved

n (1] Q

Settings
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2) BB FFEEE AL S b P 2 6] [ Alexa Together 55 o
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<« Amazon Alexa

< Link Alexa Together < alexa together

4141, £CHO GeVICes Wil asK your 1oved one 1t urgent
amazon response is needed. Currently available in the US
£ only.

. . Frequently Asked Questions
Sign in

Forgot password? 1. Subscribe to Alexa Together

Don't have an Alexa Together subscription? Get started
Email or phone number with the button below.

Amazon password Get Alexa Together

| show password
J b . 2. Set Up the Amazon Accounts
Link Successful
Set up the Alexa Together subscription between the

| Keep me signed in. Details Alexa has been linked. Ensure you're subscribed two Amazon accounts of:
to Alexa Together, if not already, in order for
your Echo devices to connect to 24/7 Urgent

Sign-In Response.  Your loved one (the care receiver)

By continuing, you agree to Amazon's Conditions of Use Got It 3. Set Up the Loved One's Echo Devices

anciBivacyliloticer Ensure that there is at least one Echo device added to
your loved one’s Amazon account.

/ You (the primary caregiver)

New to Amazon?

Create a new Amazon account 4. Link the Loved One's Amazon Account

Link the Sentinare account to the Amazon account of
the loved one. You must log into the loved one's
account, NOT a caregiver's account.

Amazon Terms Privacy

© 1996-2022, Amazon.com, Inc. or its affliates Unlink Amazon Account

- (1) Q 5] (1) Q

Settings Settings
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H, s “Link Using the Alexa App”

3. fE R Mk PER TR, SEEE (Lnk) o KSRGS App F H BhIER R
Alexa K o FERTERUE, W o D) L

4. 1E Alexa App F1, BHPEE AN LK S, FRBEF ANPGRS, XFELHE
PNTFEF IR, BN Alexa ik -= 0] LSR8 A

PAUN BB R 1 IXAMERGS AL .

9:56 w T - 9:66 w T - 11:32 wTE
tinare

ACCOUNT LINKING

]

Link Sentinare by AltumView

with Alexa
Warning Enable the Sentinare by AltumView skill and Link Successful
This t epis ial. Bef fe you nueﬁths link your account with Alexa. Alexa has been linked. Ensure you b ribed

R to Alex Tg(hftldy er for
Hog ut first, then log into th l ed To unlink your account at any time, disable the your Echo devl pespmse ect to 2“/7U9 nt

's Amazon account. skill in the Alexa app.

-
s m

Note: For Android devices, after the linking is established, an “Open with” window will pop up, as shown
below, and ask the users to choose which app to use to open the Sentinare link. Please choose Sentinare
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from the list of apps (including some web browsers), then tap the “Always” command. After that, the

linking successful window will be displayed.

ERE: X Android ¥, IEREE R, K9 Open with” &, U1R &L, R R

FWBAS ST T8 . T E MR FHAR AR (LR — e 28 ba %) ik $8 k28N App, RJ5E Rl
“Always” 1. ZJh, KRREEERIIE .

Open with

s

Sentinare Samsung Internet

Just once

WREA NI FE T HABN IR F (B30 Chrome) SRATIFEERE, BOBAEN W28 Th B 24

resource.altumview.com 5 M| B AE L5 iR . BRI R B, S& AT LLAE Android 125 1) % & DT
HH HoAh S FHFE 7 1) “Open by Default” 158 . BARAEEAF R @2 5% & LIS ANFE . Filan, *f
T =B, XA DOE R s BN R BB N AR AT TR U, SR
TNTE OB N T, REEFEE g B AN T, #140 Chrome, A5 1EF“Clear
defaults” . Z )5, #EATLALMKEEN App FEfHi%ERE Alexa Together. iEZ [ DL k4% TR 2V .

https://www.makeuseof.com/tag/remove-change-set-default-apps-android/

3: M Alexa App JE i kS N R BB

FE RS NIK P AR 57 N B IE By i 22 8] 37 TR ) 55 =T iR 2 A Alexa App JTH4R, M H]
Alexa App [HIbRHER FITCRET %, B, EREE LD, IF HiR/a R & BIER ek
SNBSS CKREENRBRBIIFATEX —) o Kb EBINR. Fik, JAOTAEBCRA
JTEAT A%

12¥ikrvi N

o BRBIKIENALIKLEE App-
o DJ#E] Alexa App, FEFZEIFET NFIL LK (NEFEFND .
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o il Alexa IRFBSEHAIHE) “More” , SRJ5Hidi “Skills & Games” . fE DISCOVER ALEXA T[HI
v, A EARERERR, SRJEHIN Sentinare B AltumView. Alexa ¥%1H “Sentinare by
AltumView” $ft.

o i “Sentinare by AltumView” $ig¢. 7E F—TiH, 7 “ENABLETOUSE” . Alexa ¥4TH ‘k
SE NS 8 S UL F NI R K SR N P 4 AR, 4252342 T U AL RR

o EEMIIE, EHFHSWRIRA KN App BI—MEEER, FNERCET.

o Alexa App ¥ iX B R KN B, (HEASHRBER KSR . KB IEFR, FAKEN
WAL K28 N App {5 . XA ANIK - . R3] Alexa BUHEESIR . IR RN
Sentinare by AltumView” 188 O8I 5 . WIR T E G ZE6E, LR T ZHEE, NGRS
iD|SABLE SKILL” .

o 1f Alexa App F, IBHEBE ALK, REEXBNFF AWK, XEL8EP NTENY)
I, Alexa ZXIBAIEHT A

PN BB S 7 IRAMERGS AR .
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1:57 T - 11:56 ! T - 1:57 T -
< SEARCH < SEARCH < SENTINARE BY ALTUMV...
Search Search Sentinare by AltumView ﬂ,
) ) Altumview J
altumview sentinare Rated: Guidance Suggested
0
1 Result Sort: Relevance v 1 Result Sort: Relevance v

Sentinare by AltumView
g “Sentinare fall sensor interaction only.”

Smart Home

o

Il |
9
:Q
B
0

Sentinare by AltumView
@ “Sentinare fall sensor interaction only.”

Smart Home

0

1l |
9
:Q
B
N

ENABLE TO USE

Account linking required

No verbal command is needed to use this skill or the
Sentinare sensor. This skill is designed for use with US
Sentinare accounts, located in the US. Also, your Amazon
account must be subscribed to the Alexa Together service.
With this skill enabled, any fall incident detected by a Se...

v See More

Start By Saying

“Sentinare fall sensor interaction only.”

About
Note Smart Home. This skill may share device
information with Amazon. Learn more.
Rated Guidance Suggested
This skill contains dynamic content
Links Developer Privacy Policy
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11:57 al T @m)
< Link Account X
Done @ accounts.altumview.com »A

=

Welcome back

Login to a Sentinare account

BRE %

11:57 T -
< Link Account X
Done @ accounts.altumview.com A C,

Do you grant Alexa access to the
following data:

9

11:58 al T (.

now

Sentinare
Alexa has been linked. Skip device discovery
and close the Alexa app now.

Email View the users data in your group.
View Streams and Calls to your Sentinare Visual Your Sentinare by AltumView
Sensors. account has been successfully
Password (N3 View the alerts data and status linked.

What to do next:

CANCEL ACCEPT

Forgot password?

Don't have an account?Sign up

Close this window to discover smart-home
devices you can control with Alexa.

M ® < M ®
11:58 o T wm 11:59 w T ..

No new devices found.

Check if device is already set up
View connected devices

o

Alexa is looking for devices to
connect...

Try discovery again

Get help connecting
This may take up to 45 seconds.

Contact Customer Service
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11:59 al T - 12:40 o T -
< DISCOVER ALEXA [C} < SENTINARE BY ALTUMV...
Skills & Games  Things to Try Your Skills Sentinare by AltumView
— A
Altumview Q
Rated: Guidance Suggested

1 0 révirss

Enabled Blueprint
SETTINGS DISABLE SKILL

Disabling this skill will unlink your account

Enabled v Recent v

@ Sentinare by AltumView 77 Rate Start By Saying

“Sentinare fall sensor interaction only.”

“Sentinare fall sensor interaction only.”
No verbal command is needed to use this skill or the

Subscribed to Alexa Together? Enable this skill so that if a Sentinare sensor. This skill is designed for use with US
Sentinare sensor detects a fall, your Alexa devices will ask Sentinare accounts, located in the US. Also, your Amazon
if 24/7 Urgent Response is needed. account must be subscribed to the Alexa Together service

With this skill enabled, any fall incident detected by a Se...

v See More

About

Note Smart Home. This skill may share device
information with Amazon. Learn more

Rated Guidance Suggested
This skill contains dynamic content

Links Developer Privacy Policy

= T8Me =

1l |
9
:Q
B
N

9.7 BiF &P

B S BE TR L RIS, 7 S B B 5K mT UGS fh NSO Sk — P, JFik
FEAATAT AV A B3 RN B o IR AT AR B BL i s 8] AR SR AN RS, JIF Rk
A RMATHIIRE, (HAATA R Kk i E . #E g PR

o HFXEMIIK,

o FECWE” UM A EAE .

o HEAYOHIEH T R R mRI AL, Ryl T RS T by R B, kT ARG
7, ARJE A PR KR . B AN E TR R BN O S A NIK T, el
TR

o HOBIGHIHI T HEFT S — BT HEAE, A B TEM R .

FEFTITEER R, HEAE N email Hlik, 44 7 ANEE S 0 nT DLV A K S AR TR — 2]
Fro TEMRCE B G AT UL S H S Appe
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o IRAEBAHIRFH IS RGEEE Yy 328”7 T A mT BLYs ) 0k P i g D le] A%
RIS GL . WERZNIE “ U5 32BR 7, F PRI RAAE R — DTS A AT BL (] Wk 53 ) A
Nt BLRABATTR 75 AT DLAR B

TSMF T FFa:24 920% ¥

£ #iFRF

BLF R
customer@altumview.com

Allow Resolving Alerts

HIEER 0 @
18 R
Figt d
AR |
Sigiep s
BER
3
B o
Al HE = an

REEERA REIE M

BN T I G P A v B U LN AR ar S R, N R, SR
A, AT AT, A DB A S, B RUR B A 4K Agﬁ%F
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ik STV — R
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FSIME T FFa:26
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HE
Andy
EEFHRTE:
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Allow Resolving Alerts
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Andy
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WL T
10. }) E AR A H
bx 7 % 5him App, RGERAL 7 — /S A . XXM R P AEE A TR, YA Sl 1k 4E
N App I FEThEE, BT HEMARE TR (XD FHEHG W T R sk &)

T B T D5 1) K SN RGeS, IF A sl APP HUAH [RINK 5 A i 2Rl . A2
https://- WAL A OB B 2%

HE AR SSEs . https://app.altumview.com.cn
LE AR 28 H https://app.altumview.com

IE KRS 2 . https://app.altumview.ca

Cypress Visual Sensor

Welcome back

Login to a Cypress account

Don't have an account?
A T LOGIN

AR SR SR A S T I I BLLL AR, TETREBRIMEAR I cookie MIZEAF, BAEFH M LAR AR
S, mA ) E A ) A S

{"status_code": 401, "message": "Token is invalid or expired.", "success": false, "error": {"name":
"AccessDeniedError", "code": 28}}
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F Py Al Ui A BRI ER R S R B F .

English
BEiE

FRIZ(EHE)
FIEEE)

Actions
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Wil WNERTR.
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People
Alerts

Select Streams

i ® o kA

Visits
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HEIRMFE

(] ypress Hub - o
<« C  ©® hips//appaltumyiew.com/people o1

w & /s O
a = /s 00
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Prefer not to say / Other
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