afran]n
CISCO.

Cisco Unified Communications Manager i& FJ i) 22 4t 4B RE 2% 35/

2 14SU (1) f A

R HEER: 2021 F 10 5] 28 |1

Americas Headquarters
Cisco Systems, Inc.
170 West Tasman Drive
San Jose, CA 95134-1706
USA
http://www.cisco.com
Tel: 408 526-4000
800 553-NETS (6387)
Fax: 408 527-0883



THE SPECIFICATIONS AND INFORMATION REGARDING THE PRODUCTSIN THISMANUAL ARE SUBJECT TO CHANGE WITHOUT NOTICE. ALL STATEMENTS,
INFORMATION, AND RECOMMENDATIONS IN THISMANUAL ARE BELIEVED TO BE ACCURATE BUT ARE PRESENTED WITHOUT WARRANTY OF ANY KIND,
EXPRESS OR IMPLIED. USERS MUST TAKE FULL RESPONSIBILITY FOR THEIR APPLICATION OF ANY PRODUCTS.

THE SOFTWARE LICENSE AND LIMITED WARRANTY FOR THE ACCOMPANYING PRODUCT ARE SET FORTH IN THE INFORMATION PACKET THAT SHIPPED WITH
THE PRODUCT AND ARE INCORPORATED HEREIN BY THIS REFERENCE. IF YOU ARE UNABLE TO LOCATE THE SOFTWARE LICENSE OR LIMITED WARRANTY,
CONTACT YOUR CISCO REPRESENTATIVE FOR A COPY.

The Cisco implementation of TCP header compression is an adaptation of a program developed by the University of California, Berkeley (UCB) as part of UCB's public domain version of
the UNIX operating system. All rights reserved. Copyright © 1981, Regents of the University of California.

NOTWITHSTANDING ANY OTHER WARRANTY HEREIN, ALL DOCUMENT FILES AND SOFTWARE OF THESE SUPPLIERSARE PROVIDED “ASIS'WITH ALL FAULTS.
CISCO AND THE ABOVE-NAMED SUPPLIERS DISCLAIM ALL WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THOSE OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT OR ARISING FROM A COURSE OF DEALING, USAGE, OR TRADE PRACTICE.

IN'NO EVENT SHALL CISCO OR ITSSUPPLIERS BE LIABLE FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL, OR INCIDENTAL DAMAGES, INCLUDING, WITHOUT
LIMITATION, LOST PROFITS OR LOSS OR DAMAGE TO DATA ARISING OUT OF THE USE OR INABILITY TO USE THISMANUAL, EVEN IF CISCO OR ITS SUPPLIERS
HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Any Internet Protocol (1P) addresses and phone numbers used in this document are not intended to be actual addresses and phone numbers. Any examples, command display output, network
topology diagrams, and other figuresincluded in the document are shown for illustrative purposes only. Any use of actual | P addresses or phone numbersinillustrative content is unintentional
and coincidental.

All printed copies and duplicate soft copies of this document are considered uncontrolled. See the current online version for the latest version.
Cisco has more than 200 offices worldwide. Addresses and phone numbers are listed on the Cisco website at www.cisco.com/go/offices.

Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S. and other countries. To view alist of Cisco trademarks, go to this URL:
https://www.cisco.com/c/en/us/about/legal /trademarks.html. Third-party trademarks mentioned are the property of their respective owners. The use of the word partner does not imply a
partnership relationship between Cisco and any other company. (1721R)

© 2021 Cisco Systems, Inc. {57 E| -


https://www.cisco.com/c/en/us/about/legal/trademarks.html

ot

ERI- 15

s

e

2

B &%

Full Cisco Trademarkswith SoftwareLicense ?

P

A A 1
RixtH 3

Smart Software F1# 5
S D 5
VAR 7
R S 7
FAERA (K1 8
SRR (S 8
TR IR A
R 9
ffi ] Cisco Smart Software Manager ?}F'J@ﬁéfﬁﬂ 10
e Tl’ﬁf«?ﬂ}’yﬁﬁjt e N
Rreig 12
E[;E?FEEP'J 12
?WFIJ‘F%F'J 13

ffli*'| Cisco Smart Software Manager £ %ﬁ%t{llj oAl 14

HETME 15
TG (A 17
97 TP%:E F[SFH
#y@“ﬁf—ugF Tk 17

\:\ —rrv\,‘\

Cisco Unified Communications Manager i& FJ B Z& 4t 48

P
RRaY

EEE, 2 14SU (1) REE .



- BEE

license smart reservation install "<authorization-code>" 19
license smart reservation install-file <url> 20
£ ?J’#F] é}*&@iﬁ‘?ﬁ’ﬁﬁiﬂ M7= 20
JEHEEORR ] 20
RiFHeiEE 21
o TR
?Y@Ffbpglﬁﬁ[pl 24

license smart reservation return-authorization " <authorization-code>"

SRR SRR bR R AR E 14 26
et A 27

@E‘H‘I’ﬁjﬂj (e 27

license smart export request local <exportfeaturename> 27

J ik Fﬂfﬁﬂ H'n’;‘[ﬁ[?t% <exportfeaturename> 28

PO R V]

b
w
o
=111}

ES YR 29

{2 29

TR e 29

FRRRY (S 20
RS (O
R =R 3
AT %
ST T H AR 3
i H AR 9
EUIEL 38

HEE LU et

T IPVE HEE M
IPv6 HEAmACEE 41
IPv6 (5 42
IPV6 A B2 (EAH 42
e E ‘I%JHP\/G 43

"
=
o

. Cisco Unified Communications Manager i& FJ B R4t 4B REER EFE /G, 56 14SU (1) fRAK

25



ot

ot

%7

AL IPG [ 4

[

Tl IPve 4
RSV IP S L 4
R 1P b dHfpgf et 48

g%?ﬁ%ﬁ 45

EEHE (IPvAFIIPVE) 47
S (IPvA A1 IPVG) sl 47
L (IPvA F1IPVB) [l 4 5 a7
S (IPVA FTIPVE) AT (B 47
£ SIP AR E ANAT - 48

}{%’ANAT% 1Ea SIPF 48

fiFt
JFf ANAT 2271 [Z SIP[[13%55. 49

FIFTITRIS 49

MEERARZEM 51
W#i“”” 51
EANRET [R5l
s AR fﬂﬂﬁ@? 51
N 5
& R 8 %ﬁ$ 52
ERE R 52
{EEYE T CA IR 83
TLS i It 53
LR [CTLSA5 A 54

¥

HETLSHifE =

N

l%é ‘Eﬂlﬁ _—”Tq

)

n

AEBRBAN 57
[l SAML SSO ik, % 87
SAML SSOGEfE™ [HfAd 58
f§-Cisco Unified Communications Manager !} UC [ 7]

 Cisco Unified Communications Manager Hl‘?f“] SAML SSO 59

59

g

Cisco Unified Communications Manager i& F B R4t 4B REER E5 /G, % 14SU (1) iR .



- BEE

El %?fgw Cisco Tomcat ify755 61
@5 SAML SSO A=z 61

¥8 = NERBEEMZORE 63
%iigl‘é%ﬁa%@ﬁ 63
AR R TR e A 63
LI 64
Cisco Unified CM E5i- A5 66
"'“]fz{uilﬁﬁ?‘; 66
nﬁf‘ﬂﬁ e 61
LISl i R 69
B I‘%Eaﬁ IRy GED (FRE 6
G R 10
%ﬁéf NTP ql
ﬁl@?ﬁﬁiﬁﬁﬁﬁ%j& NTPEE T
B A ENTP G 7

F%\_Fql;ﬁ NTP =+ 72
g [iﬂfglﬁﬁfa fES I £ ]
F%%—_’fjﬂ@: 13

%JL%IE.&FTJI 15
&7t Cisco Unified CM #5576
L T8
BB BT R T
A
HFFIN 1

-

w9 = REFHE 8

SIP trunk A= 81
SIPHIQ&“@[ F 81
SIP [l &G TR T (A 82

. Cisco Unified Communications Manager i& FJ B R4t 4B REER EFE /G, 56 14SU (1) fRAK



fl ISIP%JUI% 82
fl ,SIPtrunki Iiﬁ%{’rﬁs 83
E'E'FFE" SIPtrunk 83

SIP [l RERELE EOAIIE] 85

H.323 [l 3554 85

H.323 f[ I3 g,%&\dﬁp 86

F%{L_’ H.323 [[I7&55. 86

£ 10 =

* = A% T fFiE

&ggg

i fErE 90
'F (A7 90
GCP [l 91
“MGCP (108) i1 92
NP P 92
Bt T2V PRI GEIFE Y 92
- MGCP i3I fugg & 2V TLfifF i 93
FXSEEE 9
CFXO i 95
BRI 95
£ MGCP Rl PH#TR o % 2V TLHIF i 96
FIRtsE o7
MGCP & 1D [ 97
[ SCCP i 98
JFf SCCP L5 55 L 98

F

FERTLSFHTE IR e

TR AL PXS L IR gwﬁ%tm 100
FCESPHERAEC 100
FESIPHLE 10

f
F%iu_ SIP %ﬁgﬁ’y 101

r%"z“i SIP [l 1F&mS liﬁ%ifrﬁl, 101

b5 SIP L SIP i 102

e
-—7‘

S W W W T TR TR TR (e

r"(r"(r“z

GGG

Cisco Unified Communications Manager i& FJ B Z& 4t 48

P
RRaY

g

EEE, 2 14SU (1) REE .



- BEE

(ELEHIEES £ SRt
FHSERE I phgE 104

_,,,

Bt

TR 105

AT [ 106
RST =% 106

K

_—Ul

I fe=r
il
S P e

.
= —_r;c

T

_E.

FE
FE

(n—n‘

J SRST % Y S 4L B 107

R I PO R ]

R L U R AR 107
+ SRST Féﬂiﬁf?ﬁ”gj SRST 108

SRST [l 109

(i

3

BMESEEE M
R m
AELBET M
AL RIRIRO D PATIEL 11
s 13
Opus ‘ﬁfiﬁ?é«éwﬁ?ﬁ@j&; 13
SUE) MTP o[
AR S 1
SRR = AL 7
(RN 18
PO A 1o
TRPEHR ] I 785 120
A 2
RS A 2
éﬁ;ﬁﬂﬁ&ﬂ%}fggl 123
TR IVRGRE A
DRIV 120
ﬂfl;]ggl 124

. Cisco Unified Communications Manager i& FJ B R4t 4B REER EFE /G, 56 14SU (1) fRAK



;g?’;{mf 125
B (S 12
il ﬁﬁgﬁfﬁgg}"?@ 126
RS IR 126
RESA
R T REH TR (VR) 128
FLpE 128
U RS 128
AL BTIREES S 129

||| —TY|| —=

f
ﬁjﬁ%?ﬁ'ﬂ‘(ﬁlﬁéﬁ%ﬁpﬁ A B 129
?@f[ 130

it EIFE?{E]F”, 130

213 = MEEHBESE 13
(R A 138
ﬁ%ﬂﬁ%%&'@ﬂ 133
(BT AT (A 138
%Eﬁmﬁ}%aﬁ 138
[ ERTRAE A e 139

-

i uﬁﬂfﬁgF S SIP [ REsLHasL 139

%14 = A EIG RN B BRI IE S 141
Sgpapize f;l‘ﬂﬁf I 141
FE LBM HH 142
Wpdgit th il CAC AR FF 143
Wit gl CAC - [HfAd 143
?;m anFHgEIHF[ g 144
2 LBM 5 144
%Lﬂr I 145
%Jt LBM =& RiTH FfEs 145
et SIP E & U178 146
%i—_ﬂ_ﬁ R 146

-

gyl —Ty T4

Cisco Unified Communications Manager i FJ B 2 4t 48 78

g

AR ETERS, 22 14SU (1) BRA .



- EE

S 1 CAC = L] 147

%15 = RE? IE 149

i lﬂﬁfﬂﬁ»féﬂ 149
ﬁ?—g (23Rl [
ERED (HAA 149
EHE RSVP UL 150
E“;TRSVP@E'U 151

.
4
=0
S
o
J

)2

H
::ml

ey
ﬁ‘”

Lk
L RSVPEIZEE 151
\_ﬂFHHIRSVP el E! 152

& MLPP %] RSVP [R5 153
TENFHEID 154

¥ 16 = FLEHIEBRE 157
FERR A 187
PR 161

IS BEETE 163

. 4 165
ST RSH 165
;‘E‘JE‘FI%ET LIRS 165
TR 168
AREREES (B 167
&Il 167
7}:1&[]@5 FPEE 168
PRI R 2T 168
SRR 169

ot
)ﬂqll
it
J

%18 3 REEREEHE M
B

. Cisco Unified Communications Manager i& FJ B R4t 4B REER EFE /G, 56 14SU (1) fRAK



g

AR A R
B P HE (S 172
VEE COP#% 172
COP M 4Lt 173
VEWIFAIRT #1738
;[mr@a CallManager "[3355

19 & A EIEREREH 175
ﬁﬁm&' PR 175
ST 76
SR R (A 7
fl ({Ega = 178

F%JL_F IR RE 178
F%JL‘ FHJ*J%'E?%FJ 179
L PRI 179
A PR 7 180
Y SRR S G R 100
S PR B S B S 181
EEEIEEE 181

?'ya@%” E’lgﬂ%‘\ﬁlﬁé‘,p[ 189
L AARBE 189
t_DEIEJJ%F 3 PEFT 190
[/ 190

L 19

;[;‘“jE?J R ?&,‘UE&@? F%J%;ﬁ'ﬁ 191
ST 1o
ffl 3B R S S A AN E P 1

Cisco Unified Communications Manager i& F B R4t 4B REER E5 /G, % 14SU (1) iR .



- BEE

b e ”%L 193
m éﬂf‘ﬁ)f;%t 183
P sEE R 193

TeLE ,:”P%L 194

SR IR T 199
R s P2 =AY £ 200

g2 =& REMZ5IE 2m
o | 201
Ed BT T (B 201
F%Jt;&‘%‘, 202
%ﬁ%%‘%?ﬂ 202
?’ﬁ@%’lﬂ[;ﬂ 203
| pfj]}ﬂf' |F A AR 208
Rz FEPUISHEATE Pt 208
fﬁ%’@[g’#?éﬁﬂlﬂﬂﬁju 206
iﬁ}ﬁ:jf,%ﬁ}@a 207

REHEEEART 209

g 21 & ERTE
ILS A= 209
Iquﬁf}%"ﬂ < 210
ILSAFET (B3R 210
FEEEID M

¥

FEILS 2

BT ILS ALY 212

EEE AL T

ILS = A 213
ILS™F 213

LS 214

- HESIBEAEEE 215
= SRR R 215

. Cisco Unified Communications Manager i& FJ B R4t 4B REER EFE /G, 56 14SU (1) fRAK



URI 577 216
IS UR {0 21

= Ik Jrg,?;ﬁj,pjﬁﬁf',‘jﬁgh 218
= IRBRE Y S KF 218
= ISR AT E T (S 219

L I RBERT IR ILS S48 220
i sm%@ﬁy 220

"
F%ﬁgsm%ﬂlfﬁ?“ 21

%’{{u PRSI R T‘ELﬁ‘ | 222
;c Luli[@fflﬁ%pw ZpoiAT 223
¥F[IA%F”%“;" =223

ﬁ@gulﬁs@r’ =% 224
= R s 224

B = IR YR 226
= WHEMET R S P 222

£23 = REHEHRNK 229
AT 229
RFETLAET A R 230
AR AR (SR 230
EE A
prE R AR 232
HOP R R 282
SR PR R RS ] 282
AR AR 288
PR AP QA 234
T 2
R 236

#£20 = AERRSRARA 237

HAPEI AR 237

Cisco Unified Communications Manager i& FJ B Z& 4t 48

P
RRaY

EEE,

g5 i

2 148U (1) iR A& .



- BEE

P i 287
SIS AR (HAA 238
R P PR 238
L ISR PP 2
& SIP SR 239

frlj,:wfﬁ;ﬁ 240

& SIP R 20

EIF%SIP%?E%’%JEU n

Y SIPHRMAIHIT 3 SIP Y 262
£i %]ﬁ%‘gﬁ%%[ BV - 242
R T ) 248

SIP BT 243

P A RARA LI 248

£ Ea. BLERAER 25
¥ 25 = #E4 Cisco FEFATER 247

Cisco Unity Connection 247
?%‘E'J PIN fR[FI% 248
Cisco Expressway 249
Cisco Emergency Responder 250
Cisco {H = (i EJR/,-% 250
Cisco Unlfled Contact Center Enterprise 251
Cisco Unified Contact Center Express 251
JEHT QOUSAPIC-EM I 251

e Cisco WebDialer ffillj#% 252

#26 & AIE CTI FEM#ER 253
CTIR R A 253
CTI E‘%‘,Hl%’!ﬁ%@ 254
Cisco Unified Communications Manager -1~ CTI ﬁgﬁ% 254
CTIManager Fiv CTI 1% 254

. Cisco Unified Communications Manager i& FJ B R4t 4B REER EFE /G, 56 14SU (1) fRAK



g

TP RS CTI e 254

CTIEH A= S I 255

L CTI M PR T (A 255
T CTIManager /I35 256

i & CTIManager 71 Cisco Unified Communications Manager 7% 6 256

A CTI BE i (e 257

I
= E CTIEEH IE’![‘ 257

f
TP SRR 25
RIS S s 258

Ifil# CTIES R 258
L CTISER I 50F]E 258
APEE T Fﬁ%ﬁu 259
PR AR I H AV N 259

,ﬁvﬂﬂﬁfq SAETEECE 260

PE CTI [l e P st 260

#IV #: HE—MRIEME 263

# 21 A EMERLENE 265
i fl 2 AP 265
Tk A (SR 266
%{L_SIPP%JL#Q 268
e S A 268
L TP TR 269
gt ﬁJ 'J%:I;F',F A 270
PElp] ™ ISR 270
O e m
R e 272
RGOS o ey S L 27
F%@E'fé&}%ﬁi 213
FEUCTE 2
P LAl 215

ot

=

Cisco Unified Communications Manager i& F B R4t 4B REER E5 /G, % 14SU (1) iR .



- BEE

P g 208

RETRARHT 276

%28 & iXE LDAP RS 219
LDAP[ﬁJJrﬂ%%EI 279
LDAP [F[# A X[ 280
LDAP [F#/ {5 2 (295577 280
?'5,‘ "] Cisco DirSync 75 281
fﬁE'J LDAP [ 15[ 281
FH+ LDAP i 282
I%”t LDAP [ 15[+ 282
P (-5 F VAR P B S 284
filfil LDAPEieE 285
EIFIT LDAP 4—%@7 55 285

®29 = ERAMESERTRGREREMEST 287
FERVEERT SIARRT 287
PRV DS IR 288
RV ST (A 288
A }%ﬁ%ﬁﬁfﬁ%‘ TrRIF 289
o BAT gﬁf‘,ﬁt 289
Tt BAT &4 ff T “\/Eli@?a’ﬁﬁé‘, 290
Tt BAT #&& 4 [ 1#7 5 */EI%"TIPEJ@MJ 290
o BAT #i  SErgT s RO HOESE 291
T+ BAT fu F[[%ﬁ@?ﬁ‘}ﬁli@ﬂ‘iﬁﬁ#ﬁ% Al 292
i BAT a0 (| PR PRI i e e 292
T BAT #i 4 [ PfTEY RIFrstd 4 293
=] BAT REjT o 7 CSV wvklfif g 29
(P 0 =Rl i g E'ﬁ’gﬁﬁlﬁt’r&, 296
}H & Fﬂjﬁ * Z[| Unified Communications Manager 297
PRI~ 299
{05 BAT ZEETAH {2 ]% CSV =PRI fig 299

. Cisco Unified Communications Manager i& FJ B R4t 4B REER EFE /G, 56 14SU (1) fRAK



}{éj’ fil E'J?{ﬁ 7 Z[] Unified Communications Manager f}’%’i[ﬁ[ 300

{071 BAT SEFTAFHT 4 7 [ E v 30
%@?@*ﬁﬁ@ IEHER A= 302

}-{’j’F A F%ﬁﬁjﬁ * Z[] Unified Communications Manager 302

fhizim®s 305

XEImE 307

LA 309

#3 p@%fﬂ%éﬁ'ff?’éﬁﬁ‘%ﬁ¢ 9
AR an
BEFY Fﬁ,;g, an

TEFHFFTE

%ﬂ—_%:“ﬁﬁ 312

Self Care Portal 312

-

% E CAPF 313

SREPMEHT i PR TR (CAPF) A 313
’Fuf Ff,mu\ag;ifp El 314
Fii CAPF % % LSC 314
CAPF i[5t 315
TR O PR E T (B 316
ST CA PR 316
- Certificate Authority (CA) fUss 317
Ftsl F Certificate Authority 787 317

f f
?@_@%&L Certificate Authority F%%_ 319

F’Jﬂ'm&g%???fgﬁ CAPF 755 319

g

Cisco Unified Communications Manager i& F B R4t 4B REER E5 /G, % 14SU (1) iR .



- EE

RS 6 9 CAPF 2 320
Al TR EI%Q?CAPFF%{L_’ 321
LY CAPF e 32
F%?t— eepAllveJrEfaL 322

CAPFHZET = 323
IRROT R 323
HTER U LSC e, 323
fiF e CSREHT 328
PIISgp Ao LSC i 324

CAPF =3k iﬁﬂlﬁiﬁfu 324
£1°F) 7942 71 7962 [ CAPF [ 325
CAPF = |IPv6 rﬂﬁu i) 326

%32 = iME TFTP {ABR=S 329

[ TRTP IS 329
PPEAIEIETE TRTP (il dy 329
CZE TFTP 329

TFTP S IPv4 71 IPVB LEE(fiUL 42 331
TI——I'PFJZ pﬁ‘ g’gﬂl*””‘ﬁg 331
R TRTP U 2 1 H El 331

TRTP [l AR AT & (S 382
FIERE TRTP ([ 333

[
F P TRTP [ 338
RIF#r TETP [l iepy CTL A% 334
(S TRTP (il dspo? BETERT 335

[ 2R TRTP 5 335

#1338 BAEMCIEAS R E AR 337
?E'Jl'*"ﬁ%ﬁ?@ﬂ 337
SIS R A 338
i *Jf[ll_,ruu VRN B G AE 339
PS4y 1 380

. Cisco Unified Communications Manager i& FJ B R4t 4B REER EFE /G, 56 14SU (1) fRAK



g

GRS A SR
F’J’Sf“ %{Llfﬁr‘ﬂﬁﬁj‘? 340
ﬁ:tP'JWE? *J‘JTEIE'J?E'JI'%F% 3
;g?ﬁg""‘ ’:,S‘Fl ]Aﬁﬁglj\gu Ff[ n
R TR T 2
?E BAT fﬂ@ﬁcﬁ 343
T CSV g 343
jﬁ" FL“TF;F' 344
?ngﬁr i 345
IZFEH'.?S(E' [efls 345
%ffﬁl‘fi“ﬁ'\i =7 (I"?EI*J*DEY‘F*J@?V@?“) 346
,ﬁ;}_’_}l‘f S TS ‘r“"‘ ?V?W'J Cisco Cloud Onboarding 347
wg*ﬁpl_ff."& tfvﬁﬁ,ijﬂ ﬁ*ﬁif TE(pEIE) 347

R I—T{Duﬁﬂ (HJ = F'E N 347

_”vi%

EFIS,PE' |*@?EJEI 7 (= 348

R 0

234 = MEBEM 36
AR 351
PR IR (S 351
R ET IR 382
BRI R R R AT 353

= F
LB S B T R 35
LR R TSR] 38
AIF IR 368
fif nggﬁjﬁé}m 357

I IR 357

% 35 = REEKME 359
2 i A 350
FIZS RS T 360
FIZS AR (S 361

Cisco Unified Communications Manager i& F B R4t 4B REER E5 /G, % 14SU (1) iR .



- BEE

TP B 15 361
TIPS Py g 362

elfi! CT1 Bk 362
AJHISRSRIFAR G CTIERH R 368
Piﬁwg'ﬁ@ﬂ R B S I i 363
Pelfel =[RS PIZ5 A 364

TR E SRR OIS 364

E VI ES: SE & 367
%36 % Cisco Unified Communications Manager TCP %1 UDP i@:fIB{E &R 369

Cisco Unified Communications Manager [ TCP=* UDP s|7 kil E'J‘[“ﬁ?ﬁdﬁ%ﬂ 369
YR 3N
Cisco Unified Communications Manager fﬁjﬁﬁ%&' VIR E Jim%f,;} n
SEPRSE R 318
Cisco Unified Communications Manager {1 LDAP [ IV RV F4E 376
i+ CCMAdmin g% CCMUser = Cisco Unified Communications Manager [ %‘ﬁT‘j* 376
f$-Cisco Unified Communications Manager = F ﬂ J Web %1‘ 377
F%,FF,E? Cisco Unified Communications Manager J/F fRHBREDE ﬁ%?gw;e[ BN 1/
[if;p= Cisco Unified Communications Manager .V [if] i G EE Zz;i?gwiﬂ f9ap]F 3718
= A== Cisco Unified Communications Manager 1 fEJfiYap 74 381
CTL =+ .J{ == }]‘Ff[ ElpusERt 382
prﬁﬁws_ AR TR 383
FFURIEEEYR) 383
I fAf R PR A Ay 383
IETF/TCP UDP iﬁ]?ﬂﬁ&fﬁi’ﬁ%ﬁf {383
?“Fﬁ?rﬁ:bﬁ?ﬁﬁlﬁﬁ' J;r‘F’,ﬁJ 383
VMware lg?*fgkfﬁi’:@%ﬁ {384

%31 & IM and Presence BRF5IBFIREAIE RN & 385
IM and Presence 75 S ' oSt 385
PR 38

. Cisco Unified Communications Manager i& FJ B R4t 4B REER EFE /G, 56 14SU (1) fRAK



g

IM and Presence 335550 7 & T 386

Cisco Unified Communications Manager i& F B R4t 4B REER E5 /G, % 14SU (1) iR .



- BEE

. Cisco Unified Communications Manager i& FJ B R4t 4B REER EFE /G, 56 14SU (1) fRAK



% 1

1og

A e B P F R AR A B i R Vﬁi?ﬁ“ T (e AV R E%QL__I: AR HREES
g,ﬁ[ﬂﬁj I t%% ST ngrgn JRESRT pyrﬁ J}JQ[EIH HA l#'g’!‘ F A W H*Ef Lq;eﬁzy
;t s =ﬂ?ﬁ'?ﬁl Jigjiﬁﬂré gﬁf,,[[ H BRIV % TPOREIRRRARL 4 2 1% o 19t

E'-‘

E IE' [ FE lw%!‘

YWFF W I
: ,\;# prEBE s BN ~ B 2 1 - SO SERIR B ~ AR R - SR

i@*ﬂiﬁ}ﬁﬁ e -

- B — BRI SR % -

© AR PEA — g R PR - (91 Cisco Emergency Responder + Gisco Unity Connection 71
Cisco Expressway -

L= 3 (R S (R 2 F i TR NERES T
MESERL — RSO0 R I H RS -

ﬁ#yzt;rgﬁmipg (e R RSP ‘ﬁr%“fgl'fﬁlﬂjiﬁ{ [~ BLR A = A1 SSO « SR o S )RR
F%JL Cisco it 4 o

Cisco Unified Communications Manager i& F B R4t 4B REER E5 /G, % 14SU (1) iR .



B =samms

. Cisco Unified Communications Manager i& FJ B R4t 4B REER EFE /G, 56 14SU (1) fRAK



'%'I*E‘Bﬁa\

B

- Smart Software $Z4## > 575 FI_ -y

C AR YT - 5V 29 F1

. T IPVB A o SV AL A

© TS (IPVAFTIPVG) » 5T 47 1 EY
o LA = BYSLE Ay

. r%{u_?ﬂ%!rﬁ“ » By 57 FI Y

O R B el ST 63 Fr b
- by gL > Y 8L Ry

. %‘ﬂ‘_jéﬁjiﬁ » BT 89 FI Y

- 4 SRST » 57105 FI_Hfi9

ELEEER > BT 111 1

. %*ﬁ%ﬁ}%* 995 BT133 1y

¢ LR O R 9T 1411
- R L > 5Y 149 1Y
EHEREA > 57 157 I HY

.
e ¥ = =V
(1

'ﬂ;‘-i—ﬂ

L]
z
2
g
e
-]
g
"~
-]
&
.{
|






EEEEE

.2

=
oz 185
Smart Software
. if'ﬁi‘?%‘%‘?@ﬁ%ﬁ > Y5 Iy
. -mjﬁéz nF » BT8Py
. T‘gﬁf&’f}ﬂ?& ) Pﬁf@ » BT 8 1 Y
. ﬁ{’ﬁﬂ}a REAVE 97 (2 > BT 11 F1 Y
¥ ’#ﬁ’%% Wt 5715 F1
"R y@E‘éan,#ﬂ ' BY 27 F1 Ry
R ER
C'SCO T'Tﬁ?“&@iﬂ SHEMEFYZ PT ) o PO H [P RABIET ER Y  R g

PR [ RS E e AR P A

C|$O Tlﬁj{%}%‘)fﬁﬂ tjf‘j,,jjru ?"Q%EEFF E’zl’ F—nj}:I [/ I-jh*y 5 ?ETI’F%T:EE‘IIIFI [\ E[ I'Sf{:PJ “% -I‘IF“;@EIJTE[FI
iR > T P o s (PAK) - l% e R 11 ] - I&EB A
Fl H%éﬁ&?@ C|SCO@FFI£[H1’%“EY“ EUJ‘AL‘F“IEI JEI = ,FJ‘F]&HIH’S-F[ Jq mFl

Cisco Tiﬁwﬁﬂ}a@%i :tP E%FF "‘El %j[}&@]ﬁl“ JE @ClscoSmartSoftwareManagerﬁ‘) Cisco
Smart Software Manager wtelhte ETY B

T PR )
© R ERRR L TR R
© BT RAIE
. ﬁ[ %7+ Cisco Smart Software Manager ﬁ‘f Cisco Smart Software Manager Satellite ' *'|fiik: Fﬁ[}ﬁ%‘?@
+ [fi*'] Cisco Smart Software Manager v Cisco Smart Software Manager Satellite R PR ST
© R
« I'] Cisco Smart Software Manager F? Cisco Smart Software Manager Satellite 7V} FJJ\I?EF'J

Cisco Unified Communications Manager i& F B R4t 4B REER E5 /G, % 14SU (1) iR .



zmat |

BEVRIRENE

)

MizE  feMERREEDY EJ}'“SfﬁFJ BL 90 = » =P & 30 R v o Y5k sfif £ Cisco Smart Software Manager g‘}
Cisco Smart Software Manager satellite » A5 vt 90 = i< x| -

YL EEU S Smart Software Manager Satellite 2221 - {55 %! 471" 6% 2] Cisco Smart Software
Manager fUAFIFRAFTEEASL - 2 A ClscoSmarfSOftwareManagerSatelhte F R s
TR ) PO R T R pi

Fﬁ[%ﬁj}%‘ [ﬂ ;ﬁﬁjk JF,‘EI?Z[ Ehl:f_E’,rE] .
+ Cisco Smart Software Manager
+ Cisco Smart Software Manager satellite

Cisco Smart Software Manager

CiscoSmartSoftwareManageri; TEI%"FF' IR o PR P S A i;pfrlig"lﬂanmg F'J
ﬁl}%ﬁ&ﬁ@[*%’lﬂﬁ@éﬁ;ﬁ_}% %|| cisco.com > %[gﬁp'[ Efgl Cisco Smart Software Manager ' Z[2!

- ATRA A
R A
- BRI
A > I E‘Zfﬁi SEFVIE F1 L £ Cisco Smart Software Manager » I Pﬁ IRk S
AET R
d Fﬁ‘% Cisco Smart Software Manager [l {974 » ﬁ% fi| = https./software.cisco.com e

Cisco Smart Software Manager Satellite

PPN T 2 ES B ERURL %X”[@%E*:gl 34‘@[}%15;}%?[] cisco.com > Fl]] Cisco Smart Software
Manager Satellltei; [ﬁiﬁﬁ?ﬁ%’ C TR J}ﬂy%ﬁa‘ﬁ\ IF’ZBE“JIHEE,FM R I A
R AT AR N Ejﬁ@ﬂfﬁ[ PR = cisco.com I—Z“ﬁ“ﬂhﬁ,rj Cisco Smart Software
Manager iﬂfjw_m[ﬂ
Cisco Smart Software Manager satellite i' I'J#7* " =1giisl | 75 =1 p[ g ﬁ*‘mfﬁy AEPI
jg*ﬁt”@q%iﬁfﬁ&'% cisco.com ©
» SRl — g T f-Smart Software Manager satellite i iisst= cisco.com |E|rf“|jpj“ HIE

Pl -H‘%“E[*J%%“#o

FITRTEIAR. — PPN, 1E-Smart Software Manager satellite it cisco.com » F{l%‘ AU I Bl =]

AT BRI

\}

MfE o S EEIMEI TN SRV Unified CM i L3252 IPvA 1 IPV6 i 41— [ﬁ]?’éﬁl@fﬁf&' o

. Cisco Unified Communications Manager i& FJ B R4t 4B REER EFE /G, 56 14SU (1) fRAK


https://software.cisco.com

| mens

rEREl

E

1

el |

JF*E Cisco Smart Software Manager satellite iUy A IEHY [ » %F 7] = https://www.cisco.com/c/en/us/
buy/smart-accounts/software-manager-satellite.html -

PR T AR > TS fupm%aﬁ:@ﬁ%,,},

Cisco Unified Workspace Licensing
Cisco Unified Workspace Licensing (UWL) & I A =155 4 3558 pu i ph 2 (720 > fHHE ARy
Cisco 511 PR AMHRAE f - 1 PRI A R 5
fpoH s J%‘y

Cisco {E & EARIT1E
= sgasg A (UCL) %I Cisco Unified Communications g™ A= &' BUFS &) 5 i 2 [ ¥ g
fi E'Hiéﬂ?{%“ PRI AR ~ 7 R AR R - ’L [T PR A
geE! > UCL %"?Eqﬁ Essentlal Basic - Enhanced #[! Enhanced Plus#5 %

JF*E lﬂﬁy@z’:gﬁﬂjﬁlﬂ TP A VR 2 %ﬁ, % http://www.cisco.com/c/en/us/products/
unified-communications/unified- communlcatlons-llcens ng/index.html -

EERB ERRA
= 4L1c E‘TEE"T’?YtFI ') 3] %] Cisco Smart Software Manager 5 Cisco Smart Software Manager
satellite - [ JH il M 0 SR R EIARIIFIF PR e ) (o B AREAS £~ )2 U“‘:Hl
Cisco Unified Communlcatlons Manager [V EEIR TR Rl Rk ERIR T SR R D
BT

A\

\}

ke i) CHPTIEY (SLR) FERIf SME T ik % SLRYAN{SIER] » fiforve CSSM [l1pF1i biiost

e

IHFHE R

YEEV ﬁﬁﬂ%WE 90 f UQTIﬁIHFH@ﬂ'j ° 'iF ELHFV?H‘IEJJ: Fﬁgf/\llﬂ%mﬁ { CISOO
Smart Software Manager iy Cisco Smart g)ftware Manager Satellite ﬁ:tPJ Vi o e FEETT ]EJ ]
PR

Mt

\)

I?[E’[F F]:# IRG HJ °

M &E

w%\[‘rlﬁlﬁFﬁ 90 = » jif i 2 IV SIP AR e DRI 2 [ SIP RS - [0 g
ﬂmﬁwﬁﬁﬁtﬁhﬂMI B i AR e ] Smart Software Manager [[=7 -

Cisco Unified Communications Manager i& F B R4t 4B REER E5 /G, % 14SU (1) iR .


https://www.cisco.com/c/en/us/buy/smart-accounts/software-manager-satellite.html
https://www.cisco.com/c/en/us/buy/smart-accounts/software-manager-satellite.html
http://www.cisco.com/c/en/us/products/unified-communications/unified-communications-licensing/index.html
http://www.cisco.com/c/en/us/products/unified-communications/unified-communications-licensing/index.html

B =smnspns

zmat |

RIS EIRYE

BENEE

MBI R AR

;ﬁﬁ %’Pﬁiﬁﬁjf FF(UC) ?y@#lfg ij[lﬁ?f[g@* %g‘,{[ http://www.cisco.com/c/en/us/products/
unified-communi cations/unified-communications-licensing/index.html -

BERUPSEA F[ﬂ%ﬁ,' Ei514 ]| Smart Software Manager 75 :

. @I%ﬁﬁ%ﬁr[]uscocom FﬁlJClscoSmatSoftwareManager ﬁf PRI E‘ﬁl}?}ﬁ}%fﬂcmocom
_Fp4 Cisco Smart Software Manager - [EIF' IFSE2FT (ST i Eﬁ?% t ool s. ci sco compﬁfﬁ:

R R DNS

SOl R £ Smart Software Manager — 1 SpIa ! L S| 1R (A g 0 ]
a‘” » i I ]| cisco.com Y Cisco Smart Software&/lanager ﬁ@i‘ ﬂﬁ@%ﬁgﬁfj\%ﬁi
DNS ]E,%_L E,IT}FI I'J#Eyf t ool s. ci sco. comuﬁ% KL l—%JL DNS -

c HEEET ?ZF{[ IJClscoSmartSoftwareManagersﬁelhte [lﬁﬁﬁ*@ E"i@%l[ IEH?Z{L/'U
Smart SoftwareManager satellite riﬂfﬂ%m el 3%;[ ENS (;pjﬁhlfur,i:flzs&z Pt 7
Sl E']stfg.iﬁT Ifi' '} t ool s. ci sco. comfiv DNS i/[l%\l[u}?iﬁw il TS
P e B2 1 }“E/l DNS -

B RERDRE T M
l%’fJL’Smart AccountF U= o IETFE“EE‘}?* J %if [ https://software.cisco.com/ e

FiERE le,JTf;;PfF ¢ Cisco Smart Software Manager satellite » %q&éﬁz TR o %#Eﬁ SR A
i Smart Software Manager satellite 44 - (717 1'] 7 httpS [hwww.cisco. com/c/en/us/buy/
smart-accounts/software-manager-satellite. html#; ZIFPHY F -

THRETIERTE

HSRET (W R AT o -

f
EF
S ENE BHY
SE| VI ﬂ:t{l T BT O FI_FY. B [Pk R 1k %F%WJTEI%P'H%N °
S| ARSI YO T I VL | B %@n
ﬁ%£ﬁ§T” FH = E«I%‘@quﬂ
VH f, = CISCOT"y@lﬂ q?/%éﬁ'i‘%xﬂg*
B T o
B3| fji "] Cisco Smart Software Manager I?EF'J)‘;%E{ 7% E&LF“H‘ﬁi I'Jfgifb =] Cisco Smart Software
» Y10 FI_Hpv. Manager fi% Cisco Smart Software Manager
Satellite 7P R ES -

. Cisco Unified Communications Manager i& FJ B R4t 4B REER EFE /G, 56 14SU (1) fRAK


http://www.cisco.com/c/en/us/products/unified-communications/unified-communications-licensing/index.html
http://www.cisco.com/c/en/us/products/unified-communications/unified-communications-licensing/index.html
https://software.cisco.com/
https://www.cisco.com/c/en/us/buy/smart-accounts/software-manager-satellite.html
https://www.cisco.com/c/en/us/buy/smart-accounts/software-manager-satellite.html

S
mezaupEnse ]

VS E m B BIE M < hE

F%E Z Bl

;@5 CISCO Smart Software Manager Fi Cisco Smart Software Manager satellite [ 17 “ fivik Fﬁlﬁ F':tP i
IR IR ) T O 2

Hid
X

PER1 71 Cisco Smart Software Manager f Cisco Smart Software Manager satellite Hlﬁ 1 ?U[ﬁj:‘ﬁ@?ﬁlﬁ:nﬁt’l o
HER2 M= BT R SRR R -
e FEE R Sk S
M &E ‘WTE%%%WE%MEm¢ﬁﬁ%@&@ﬂ%ﬁ%ﬁwﬂﬁ EE? FIERS:
198 VBRIV - S0 e S iy
:t11 S[E2 Ff f:l % &wpé il IMJtFuEEF%E@ZJ = i/w Tt 5
lﬁl“ e T g o B *fwg F"”VIF—*J’;M

EE @E'}’féig_"r iR P
Mg BT FERE] T Ll'ﬂﬁ;’[jﬁﬁjj “ 0 URIRERET K R E FEfE F AR RLRE M B9 EE

B ftn‘F:L BE L 45 E’J Ih&E (Allow export- controlled functionaity on the products registered with
this token) 5 o

SER A HIGINGRL R Ry 2 P o
IR R rﬁ‘?‘ifFj%]https://s;oftware.cisco.com/ o

Eﬁi/\ IJ’ six *lj:éﬁlj\ 1= A0
FRSIET (B IR ﬁﬂ (IES AR 22 UT'?ETP\?E'&@%M

&

(=

ki

#EE1 7 Cisco Unified CM mﬁ[ EEERS S 2K > ISREE -
2 #E’Iﬁﬁjf’h?]ﬁfc 2

T2 (R BRI - T BEE/4REEIRME Smart Call Home 3% E:fliid: -
ﬁ%ﬁ%ﬁi%ﬁﬁﬁﬁ;@m@a .

B3 LR PR SR =

- B EEF ﬂﬁ“ﬁi‘ @[%ﬁﬁ}%’u cisco.com 1 Smart Software Manager © =¥ Fl » ff
FIFERIEVE L R ER tool s. ci sco. comfiviE SR EY '—f‘[?ﬂ' NS -

Cisco Unified Communications Manager i& F B R4t 4B REER E5 /G, % 14SU (1) iR .


https://software.cisco.com/

zmat |
. {# M3 Cisco Smart Software Manager s} 2 &

- EHFIE ﬂﬁﬁﬂ%ﬁﬁ HEEEP ?f # Cisco Smart Software Manager satellite i (& &3
J\Ji%l“;—rdi?s‘dé > Tt URL ¥ 0541 iy Smart Software Manager satellite {5 (i a3pi i ot -
FISEEE IS 7 f qdn_of _smart _sof t war e_nmanager : port _nunber o $~HTTPS » F%?
ff ™ I T 443 -

« HTTP/HTTPS{XHE— *ﬂz VR R E L E PR R > i £ cisco.com iy Cisco Smart
Software Manager 1755 » | blmsﬁﬁ,éﬂn@ B? rk%llrl ARESF 1P b RS = 485 £ FE A

« HTTP F[L/ HTTPS ]&%{Eﬁglp RS — ﬂ['%‘l’ﬁlg'ﬁl#%:e“%ﬁ”ﬁ% %EL”[ :tP Cisco Smart
Software Manager > %f{ 2 ﬁw“‘ﬂ/%iﬂ

L B EE e

* B — S HTTPS » S S 1) 443 -

< R B

R

PB4 EVEEYEL Cisco %Fﬁ?ﬂzﬂ’]f%%ﬁ‘klpuﬂt ATV TR C R R e quJ%@ﬁﬂ '
TR R LD 1P o A1 A E
TERS H- N fEfE -

{# F Cisco Smart Software Manager ;T f} £ &

O H A [f | Cisco Smart Software Manager % Cisco Smart Software Manager satelllte =anll:? Fﬁ}
ﬁt{lj AR SURE T T i lﬁ[’rﬁlr

2F

$E#1 7 Cisco Unified CM TR SR > 1R > g -
1RHE “EEEEJELI{ l[jgg= -

PE2 ((EERREEERE - VERFE -
EI%EJELTFETEH%Tﬁ °

SER3 B RGIEGE MRS Y - R [0 "] Smart Software Manager i Cisco Smart Software Manager Satellite
i o U= TR 1 (T o “?EP'J%N‘},‘@%" it

pa R R R A

FEES H- “EARA - f/DP”r'E‘ﬁé* % 6L R o

SERG IR B - TR R ﬁ‘fl? )= fh 2O R R ARl 2 R Y

Mt = I?YEJ TR 6 TR IR i/L'PJFJE‘E*g* % 2 e FRIP -

. Cisco Unified Communications Manager i& FJ B R4t 4B REER EFE /G, 56 14SU (1) fRAK



| Rue
agsummganteTE [

B8V RREn it T(E

PPNt =t S Unified Communications Manager ﬂiﬁlﬁm’r}g%}@

EF
L HENE By
SE | LIFATE > ST12 1 by #mww (B ) T PR 5[ o
A g R P RS -
BtEE Fuy}’sﬂl‘@J S0 FIFIR I & o g
N 5 15 £ Cisco Smart Software
Manager ;i Smart Software Manager
Satellite » [FABIER] 90 = i
=8 -
Y EE TV Smart Software Manager
Satellite ZFi » FIFf #EF 4 F15F ol
%] Cisco Smart Software Manager
E[$J$Fﬁ|z ﬁ,nlg_"l\fk i] ]ZI = 17#54@
Cisco Smart Software Manager
Satellite i I'| eIzt s = F;@g
ARy SRR R T RS H T Tl
WA | T R
HE2| PFER] V1251 H R (| RPN -
MiaE M?F AU E IS - 5 o PR
Iﬁ},;g_}% Z|| Cisco Smart Software
Manager pi% Cisco Smart Software
Manager Satellite » [[[= = fj £ rF’T El
FU# ~— ":I’QI:TTI:I 'I:UJ °
SRR VIR > ST ELERY SRy (= ) f1f-Cisco Smart Software
Manager iy Cisco Smart Software Manager
satellite f [l%ﬁﬁfi&"ﬂﬁiﬁﬁ =& o PR
I i it
—j”;élﬂ! FE‘[EIFI [JFFFE @@ﬂ ﬂ Bl ¥LL[I'[H[
S T ﬂ P 1 IIEI“ .
B4 | fji "] Cisco Smart Software Manager ;[%ﬁéﬁlj FEY =T B T ] Cisco Smart Software
AR > BY 141 Py Manager iy Cisco Smart Software Manager
Satellite?%?}?]%&ﬁiﬁ]?*ﬁflgﬁ o
FfsE T = PRI AL %’%}P'J
O TN N

Cisco Unified Communications Manager i& F B R4t 4B REER E5 /G, % 14SU (1) iR .



B =:u

B

\}

zmat |

P LT > ) SR ™ 4 S PR P MR -

Bt

w

w

w

S #rE

FER

FER2
PER3

TS 30 IENRIF % o YU 3 %] Cisco Smart Software Manager fi% Smart Software Manager
ellite  [IFABIFEH] 7 90 ~ KA «
Y ZETV Smart SoftwareManager Satellite 71 » [I[F R “/ps 4% %] Cisco Smart Software
Man&er [J;]'ﬁl-f ‘;ﬁ,tllg_‘h‘;\ ij II] 1= l_f}’y?’% C|5C05marf50ftvvareManager Satalite i ]:I [ Pn I%Lj‘\‘ﬁ[t
LI PRI S ) T i

F%R Z B
I?}Fﬁ: Fﬁ#lﬁ ffi™] Cisco Smart Software Manager 7 Cisco Smart Software Manager Satellite 3%~ ?P'J o

EF

&G$MMWMCME%I’§¥§ﬁ>ﬁ@>ﬁ%%ﬂ

PR TR 7 -

BB B EME N SUERT

T ENERTIRE -

%ET%%#%EJ*F'LTQETEHF@? o

- BEE -
ﬁﬁ* Ti' E [HJ Cisco Smart Software Manager g‘/ Cisco Smart Software Manager satellite [E“Jl_%ﬂ*
f J fryMfis” > [y Cisco Smart Software Manager g& Cisco Smart Software Manager %telllte
EOTRRE [F"ﬁ;;ﬁ%ﬂzf [Aﬁ%mg D%F?F“Elgr% %ﬂxrhj SEL -SR] o

[i?y%[pﬂ“ %Fr BhFE - = T RO i‘FI? [ = f SV R AR AR P B e

liE=d = [?"ﬁd YA 6 ) Eﬂ BRI R Z/LIET*‘ |V 1 b LSS RIS I JFEF AT ﬁ%‘:—;ﬁrﬁjﬁk

= F[F

7t 1] Cisco Smart SoftwareManager piv Cisco Smart Software Manager satellite ] &: FF,F,HF il > @i
(s “F*%H”ﬂ#ﬁ%ﬁff IR RGESTL ¢ GV E R F (] :EPJHFJH) *‘?;i
'Dwﬂ%%’&ﬁk @NE“WﬁFHﬂ PRI S 6 IR T @E’W%Jﬁ
M) ﬁJll HREL -

FSE Z |l
I?}éi: Fﬁ#[ﬂf‘j ffi™'] Cisco Smart Software Manager f5 Cisco Smart Software Manager Satellite 1%~ ﬁ%tP'J o

. Cisco Unified Communications Manager i& FJ B R4t 4B REER EFE /G, 56 14SU (1) fRAK



| mens

wsEm

Hid
3

$BR1 7t Cisco Unified CM I 1 S8R AR > 1R > IRIEETE -
SRR

TER2 B BRRREREL - - T EME T NS
T3 EHIREHEM -
SRR ) R

R4 - BE -
lﬁﬁi Til Fiff] Cisco Smart Software Manager 1% Cisco Smart Software Manager satellite [Eﬁl_%ﬁ*

g/ PJ}P&rJu 1| Cisco Smart Software Manager 15 Cisco Smart Software Manager satellite %" ;-{—J
JL{J‘F* rIFF"WM ﬂ@ﬁg
SERS TR i&~ BhFE - - *Eli@’rfﬁlg'@i‘l‘?& R = A R T R AR D R Y

FMi&EE %151@ TYFVE 6 ) Eﬁgr HUIAE i r}:‘ Fﬁﬁ%ﬁ'* W 5 RS JEE’EI{}?& ) ﬁ%ﬁiﬁﬁlﬂﬂ;@t

W GH e 1

ffrm ] PR - - Cisco Smart Software Manager 15 Cisco Smart Software Manager Satellite ?V?E]%‘EF'J )
(b VP = T e | Al o PR o }{ﬁ]’ Unified Communications Manager = & - Cisco
Smart Software Manager % Ci sco Smart Software Manager Satellite [ I§gif# - 32?} FF#, (U™ R e | A
R TR 1 S P SR

Pt 5 t/[l%'\l [AASTI E’*:f;' F £ 32 Cisco Srnart Software Manager ?‘/ Cieco Smart Software Manager Satellite i
#oq= j@ (LRI ES t‘WF‘\jP A o e B “” T 23] 41 1:1-Cisco Smart Software
Manager ﬁ‘/ Cisco Smart Software Manager ellite = *ﬂ” Bﬁi}; Ff ) l %‘LW&

IR Z Bl
Fé}@é fﬁ#lﬁ;f ffi™'] Cisco Smart Software Manager f% Cisco Smart Software Manager Satellite 3= ﬁ%tP'J o

BT

$E21 7 Cisco Unified CM 'g‘,“fﬁ' o SE B R > 196 > ISR
té*éf%iﬂar%“ B IR
BB - NEME P ER -
I EGHRE M

E)z H e fib ) et ] nr-’?t“lfrft °

Cisco Unified Communications Manager i& F B R4t 4B REER E5 /G, % 14SU (1) iR .



zmat |

. {£ 9 Cisco Smart Software Manager = 3751 131

A\

..IJ:
J’

)

4 H- " EE -
Jﬁ%ﬂ*.ﬁ B30 FUh
P IPNE S 6 ] I F TR P o Ve RANE M ELAE TR IHORET YT - Bl

SR

Mk

M &E

B e DI SRR 0

o I Cisco Smart Software Manager (i Cisco Smart Software Manager Satellite 577

YD PO G SR PR I) - 2 PR P
L 55 AT O L <

ik Fﬁfl' f§-Cisco Smart Software Manager 7 Cisco Smart Software Manager Satellite V3=
F'Jﬁ?ﬁ 91 £, 5% SmartLicenseExportControlNotAllowed [V B = R Fir - fII#&
RS T4 2 ot - S + L ]

o P ritfwﬁ SEU] I J“%’% rjE[laﬂJﬁ:’f’}ﬁ"gi fIIE FVTE[EI; rﬁﬁ%{cﬂ_ H ,# ANy

ZEE Y > FhiE [ http://www.cisco. com/c/en/us/wpport/unlfled communlcatlons/
unified-presence/products-mai ntenance-guides-list. htmlﬁ[ £ Cisco Unified Communications

Manager¢ FEAFF Y “E Cisco CTL 7 [<iky” iy -

R 2 [ A CTL gt 7 A8 I/Ff‘rF’E'a?A %ﬁ %[ http://www.ci sco.com/c/en/us/support/
un| ied- commumcanons/um%ed commumcanonsrmanager callmanager/
products-tech-notes-list.html 22 i[”f | AR CTL v CUCM iﬁiF SrE

£ Cisco Smart Software Manager = #1:T % 1E

ffH A E > T3 Cisco Smart Software Manager F Cisco Smart Software Manager satellite Ei ]
Cisco Unified Communications Manager -

TEA1

TER2 1§

TER3 (CE WG - T EME N OE -

pZ

N

F%6 Z Bl

=

ElY rﬁéﬁ[é/, 5 :t11 Lﬁl s BYQFIFpY e

EdE

# Cisco Unified CM RRIF 1 3244 Bk > 148 > IR EE
BAREIRE o IR -

TEEHERRLE > - N BEHE -
EEH}EJ‘FJVTI&%H@% °

Y EATEER -
A

5 - " FERE -

. Cisco Unified Communications Manager i& FJ B R4t 4B REER EFE /G, 56 14SU (1) fRAK


http://www.cisco.com/c/en/us/support/unified-communications/unified-presence/products-maintenance-guides-list.html
http://www.cisco.com/c/en/us/support/unified-communications/unified-presence/products-maintenance-guides-list.html
http://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-tech-notes-list.html
http://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-tech-notes-list.html
http://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-tech-notes-list.html

| 7@

wranrg ]

Tt B An IR RE MR B FS - f [ lﬁl” | Cisco Smart Software Manager 7% Cisco Smart Software Manager
Satelllte@_iﬁlJ“"Fﬂﬁﬂp‘/“‘l—ar*BJ TS R

P17 ﬁ%%ﬂﬁ‘:‘e’ﬁiﬂﬁ,“ﬁ"?‘}ﬁ%?ﬁﬁﬂ °

PEE8 - BRI - ﬂ['ﬁj’?—ﬁiﬁl?'?f?* ’ %gﬂﬂ?ﬁ'\ FFI -

HERO Ly B JﬁEﬁ’:Fg CH - TR E f“l?t [frp T )= gl sV Ropr A AR 2 B Y

HEE R 6 R IR - g R R R %f i
S

\GF

—— 457, J3s /0 BT
YFEIRIEIRE
i gﬁﬂf\:,iﬁ @q{, 2 [ Ll B POTPRS o SRR E TR *E"“‘Jiik T ﬁ?fﬁfl’i‘%l’ﬁlgl?
RTINS S E AR (% iR — BRI ) A R
BT SRR IR PR s

[ R %El{ﬁﬂm@fﬁp il BQJIEI%F”&%HI?“ P R F.Eu
W Fﬁ’&?{%[ J‘ZFF" s Clsco gmart Software Manager f| 14 FH# R o
B 1: FEE R E
‘E User generates a User enters the
= ity Authorization License Reservation
B (Pl e fom |Codeinthe Product ™ | is complete.
=] Instance.
& Instance. ‘
& t
. | The reserved
User starts License gg:; mtfor‘: ‘ User selects ‘ User generates licenses will be
Reservationin  |mp Ratnicst C‘:oda | mp | Licensestobe |mp Authorization (s shown in CSSM afler
CSSM. Ig CSSM. reserved. ‘ Code in CSSM. the Autharization
Code is generated.
— ~! — L d g
g
[ I'J 7 Cisco Smart Software Manager | l’a’é’fftf rJ| j AP E = [5.\» [JE[;@?‘&EI o5 (47 Jpﬁ‘}?’?& K
[NAEY: FF g Bt J&J@ﬁﬁfﬁ ) f%"fdﬂei?d| o [RZEY: CISCO Smart Software Manager H34 57"

Fgf'_g‘:ﬁllgulje I—\‘ﬁF EIIJ;Q?EIcI&* FL}H IJV:“FIIA_& I‘H“lﬁﬁ?ﬁkj.‘ R

Cisco Unified Communications Manager i& F B R4t 4B REER E5 /G, % 14SU (1) iR .



zumat |

B scmncs

)

2 BT
f_l User enters the Product Instance
= Authorization = generates the
a Code in the Product Confirmation
& Instance. Code.
L] L
User can update the
User starts the terms (where User License
: generates User enters :
| pege¥datecl  lmp| apicatie)and | g | aumorization Confirmation Code mp|  Fpervelon
 inCSSM. quantily (increase | | Codein CSSM. % is complete.
or decrease).
3
8
IR 3 i - 3

'iﬁ jllﬂr?'(ﬁ ST VFITRI D) A o R L AR
i flaﬁig*tffﬁ 1) R RTE oA -

E 5l TERTIE(E (E%#ZB%) TR L) T B OF L U I O (PIIRA S (O ity
AR > JRESK] R P! P fi] * = Cisco Smart Software Manager -

E mGITAAREEAE (MF/ RMA SUERRERIRT VM 1R 88): 071 H 1588 TAC : TAC i) -k
A= IR i T -
IBRERGIE —BEBAEEE

Praduct Instance is NOT Operational

Product Instance is Operational

User gengrates a
Reservation
Return Code from
the Product
Instance.

]

User starts the
Remove process
from the Product

Instances tab

User has to call TAC to remove
the Product Instance from the
Smart Account.

Cisco Worldwide Contacts (TAC)

Product Instance

User enters the
Reservation
Return Code in
CS5M.

=» User Remaves
Product Instance

I8

M &£

iE[EIJ IE:[FI CL| «rr—r*"—I\)?sz‘Fl F%{@ ’TI*L_" 5}' °

[l Cisco Unified Communications Manager i# Fi 9 R4 4R 88 38 5/, % 14SU (1) A



| #=axs
prmpraTere ]

)

MisE & Fﬁ“ﬂ WF I—FF[erI F#y@*ﬁl’z"fvgl R }Hj i%t@g——fﬁ;# AR & A o

M@}*' ﬁ"*ﬂﬂb*l G AR e TR T fﬂ%@b* LR *}ijﬁw’éﬂ 25
uDI 7] Fil%ﬁﬁfﬂﬁﬁ“ﬁ‘“ﬁ%&' ﬁxﬁﬁ%; FU?%J% ERR] - *ll%””#ﬁﬁ“?x ) I IR R

I=-1pP&ESv UDl - '] EE:E@EFIF i F#ﬂ@*ﬁl [’F}I’J f J;@?ﬁjﬂh% l%:{*mi
N FH#—E F‘F}I'?ST‘FI |
- R HETRE
PR
SO
. E[;gﬁ.;\( FJ{
+ license smart reservation install "<authorization-code>"
+ license smart reservation install-file <url>
. &@%ﬁ[ FIT’Q[HI

« license smart reservation return-authorization " <authorization-code>"

ERERE LIERRE

ﬁ@lﬁ = (e T E{tﬁﬂzﬂﬂ%ﬁF Ap/ ,J&Em#;@o

RIEE SEERMA
R RSN R R T

IR Z Bl
Unified Communications Manager %IL '] Cisco Smart Software Manager ;l‘/ Satellite ﬁ:tFJ °

BT

# Cisco Unified CM R/ #4051 | CLIER A -
* RREEIESERT

TR PR R

Cisco Unified Communications Manager i& F B R4t 4B REER E5 /G, % 14SU (1) iR .



zmat |
B sesumssx

FtE Z |l
R SREERAA - FERE R I PR P UNERE S
command
EF
B 1 7+ Cisco Unified CM 'g?i'g ﬁ‘f}g[[iﬂ(’é?&@i\ﬁiﬁk ‘F %I‘]‘*}"’I 1
ZBR2 " CSSM [Cisco Smart Software manager] =i * i F;rjwl*@%o

Smart Software Licensing

Smart Software Licensing

Inventory

Virtual Account: UCM-Test ~ o Hide Alerts

Licenses

By Name
Manage License Tags License Reservation (4] [
Smart License Reservation
Enter Request Code
Resorvation Request Cod
<
[<o]
(<2}
o
[ Bome | Q
<
Cance

SRR EIV PN R - 20 RS -

. Cisco Unified Communications Manager i& FJ B R4t 4B REER EFE /G, 56 14SU (1) fRAK



| mens

Smart License Reservation

Enter Request Code

Froauct Instance vertais
Product Type:
UDI PID.
UDI Serial Number

uuID:

license smart reservation install "<authorization-code>" .

2

Select Licenses

ucL
ucM™
edb16

d9a2c661-8fe1-4ce7-9ebf-bbc68a3edb16

Licenses to Reserve
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Licenses to Reserve
In order fo continue, ensure that you have a surplus of the licenses you want to reserve in the Virtual Account.

@ Reserve a specific license
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Review and confirm
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Authorization Code

The Reservation Authorization Code below has been generated for this product instance. Several steps remain:
1. This code must be entered into the Product Instance’s Smart Licensing settings to complete the reservation

2. When the code has been entered, a Reservation Confirmation Code will be generated
3. To release licenses in transition, enter confirmation code generated by device into CSSM

Authorization Code

<specificPLR> <Iversion><piid>6191f5e5-319e-41ff-abba-be220ea4b2e1</piid><timestamp>1595405336190</timestamp><entitiements>
<entitlement><tag>regid 2017-02.com. c\sco UCM |_CUWL,12.0_cc59375a-1cd8-4b36-8366-6f4d2abba965</tag><count> 1</count><startDate>2020-Mar-04 UTC</startDate><endDate>2020-
Aug 31 UTC</endDate><licenseType>TERM</icenseType><displayName>UC Manager CUWL License (12 X)</displayName><tagDescription>UC Manager CUWL License</tagDescription>
D></s - d.2016-07 com cisco.UCM_Enhanced, 12.0_66d0d1cf-4863-4761-91d0-d01d3eb1949a</tag><count>1</count>
<starlDaie></5tartDaie><endDate></endDate)(hcenseType)PERPETUAL</I|censeType><d|5playName>UC Manager Enhanced License (12.x)</displayName><tagDescription>UC Manager
Enhanced Lice gl D> QCIFDLpw4k+00+Zr3bp
/ucJ3KNyKVGDGumUVNOBUGYVi9JAIBCB6O+c2GXA52F UfIAtZdVhHZ9x 1l g di>P:UCM,S:edb16,U:d9a2c661-8fe1-4ce7-9e6f-bbc68a3edb16</udi> )

To learn how to enter this code, see the configuration guide for the product being licensed
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Update License Reservation

3

Select Licenses Review and confirm Authorization Code

The Reservation Authorization Code below has been generated for this product instance. Several steps remain

1. This code must be entered into the Product Instance’s Smart Licensing settings to complete the reservation.
2. When the code has been entered, a Reservation Confirmation Code will be generated.
3. To release licenses in transition, enter confirmation code generated by device into CSSM

Authorization Code

<specificPLR><authorizationCode><flag>A</flag><version>C</version><piid>6191f5e5-319e-41ff-abba-be220ea4b2e1</piid><timestamp>1595405336 190</timestamp><entitlements>
<entitlement><tag>regid.2017-02.com cisco.UCM_CUWL,12.0_cc59375a-1cd8-4b36-8366-6f4d2abba965</tag><count>1</count> Date>2020-Mar-04 UTC</startDate><endDate>2020-
Aug-31 UTC</endDate><licenseType>TERM</license Type><displayName>UC Manager CUWL License (12 X)</displayName><tagDescription>UC Manager CUWL License</tagDescription>
<subscriptionID></sL g>regid.2016-07 .com cisco. UCM_Enhanced,12.0_66d0d1cf-4863-4761-91d0-d01d3eb1949a</tag><count>1</count>
<stanDate><ys(anDale><endDale»</endDate»<hcenseType»PERPETUALQhcenseType ><displayName>UC Manager Enhanced License (12.x)</displayName><tagDescription>UC Manager
Enhanced License</tagDescription><subscription|D></subscription|D></enti ode QCIFDLpw4k+00+Zr3bp
/ucJ3KNyKVGDGumUVNOBUGYVi9JAIBCB6O+c2GxA52F UfIAtZdVhH. bb i g udi>P:UCM,S:edb16,U:d9a2c661-8fe1-4ce7-9e6f-bbc68a3edb16</udi> o

To leam how to enter this code, see the configuration guide for the product being licensed
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