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Thank You For Purchasing EuropAce Top Load Washing Machine
Qafety purpose, please read this operating instruction manual carefully before usinga)d

keep it for future reference.
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Name of all components

Bleach injection

Top lid Watar

Vat

inlet valve L =
Detergent box l@
Inner tub - poyer cord &l‘
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Accessories

Washing machine (1) Instruction manual (1)

\
Inlet hose (1)

..... g i

Drain hose (1) Cover for drain hose (1)
Installed for some modes Not exist for some modes

Noise and mice- proof Self screw (2)
plate (1)
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Suggestions

1 Low foam detergent is recommended.

2 . Please operate it under 0 C~40 C, as extra-high or extra-low ambient temperature
may cause malfunction.

3 . If the washing machine has been stored under 0, it can be used after being placed
under room temperature for about 4 hours to avoid machine damage due to residual

ice in the washing machine.

4 . The washing and spinning capacity refers to the maximum weight of standard
laundry during two operating fashions, which is different from that of the actual
laundries. The cloth thickness, size and category of the laundries will impact the
washing capacity. The volume of washing items should be appropriate for the normal

turning of washing items within the washing machine.

5. High water level should not be selected for washing volume below1.0kg to avoid

water splashing during washing.
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Control panel

Fuzzy Tub Clean POWER
Preset Time Normal Spin ON/OFF
Heavy Air Dry
IR Gentle ECO Save
START/PAUSE
F) | —a—| &= G e
DIY | Childlock | Adjust Preset Program

level

@ Power On/Off button

Press power button to turn on or turn off the washing
machine. If it is turned on beyond 5 minutes, and
does not start the washing machine, or not to turn
off, the power On/Off switch will be auto turned off.

@ Start/Pause button
Press this button to start program, however press
the button when machine running, the program will
be paused.
@ Program selection
Press this button to choose the program Fuzzy,
Normal,Heavy,Gentle, Speedy, Single spin,Tub
clean and Air dry.
Fuzzy : set the water level automatically according
to the load of laundry.
Normal: to wash normal quality clothes.
Heavy: to wash the coverlet, jeans and other
big clothes.
Gentle: to wash all kinds of woolens, silks and
fine quality clothes.
Tub clean: to clean the tub when it is idled.
Spin: only for spin to dry the clothes faster.
Air dry: to dry the tub or clothes.
ECO Save: to save water(to wash mild dirt clothes).
@ Preset selection
Use this button to program a delay start to the
wash cycle.Each pressing can increase 1 hour for
presetting time,and hold this button, time will
increase rapidly.
@ Adjust selection
After setting one process, you can press “Adjust”
button to set according to your desire.
® With Soak process, press‘Adjust” to choose the
time for soak (min)
|— 0 -10 —»20 —~30 ~40-50 —|

* The function of Speedy,Single spin and Air dry are
without soak process.
* The soak time for Tub clean cannot be changed.
® With Wash process, press “Adjust” button to choose
time for wash (min).
r15 - 16 - .40-0-5 -6 _.,_,14_‘

o

* The wash time for Tub clean and Speedy is
prescriptive. Air dry and Single spin are without
wash process.

®With rinse process, press “Adjust” to adjust the
times for rinse.

2.3.0-1
L ]
« With Speedy or Tub clean, the times for rinse
can not adjust.
= Air dry and Single spin are without rinse process.
@ With spin process, press “Adjust” to adjust the time
for spin (min).

r 4 5 6 -0 2 3 —‘
« With Speedy or Tub clean,the time for spin can
not be adjusted.
@ With water recycle, press “Adjust” to choose yes

or no. ( o) ( )
C n (no recycle) — vy (recycle =

= After starting that funtion, it will remind user to
keep water at last drain.

@ With Single spin process, press “Adjust” to select
spin time (min).

[ 8 ~12-4-6 ]
@ With Air dry process,press “Adjust” to select
spin time(min).
[ 40——60 ]
@ DIY selection
After setting program or pausing the program,
press “DIY” button tochoose:
rsoakawasharinsea water recycle — spin —‘

@ Water level selection

Please select relevent water level according to
actural laundry volum. Machine will adjust water
level automatically under Fuzzy program.

4-




Installation

Insert the mice-proof plate into the washing machine base

1. Remove the plastic accessory
as below picture from the bottom
of washing machine before using.

2. Take out mice-proof plate
at the top of the machine.

3. Lay down washing machine
gently on the soft object. And
insert the noise-proof plate into
the base.

soft object

4. Fasten up the noise-proof
plate with two screws.

Place washing machine on a firm and level surface, use level adjustable
knob to adjust washing machine to be stable.

B Place the washing machine at
least 5cm away from the wall.

at least—
5cm

B Alteration of adjustable foot

In order to prevent vibration during wash
operation, you can loosen level adjustment
knob and change the height of adjustable
foot until the washing machine is stable, and
then tighten it.

A

downward upward

adjustable foot

5.
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Connection of the inlet/drain hose

Connection of the inlet hose

1. Select appropriate type of outlet as shown in figure.

2. Before installation, running water through both faucet and inlet hose, to get rid of
particles in water line that might clog the inlet valve screen.

3. Make sure that a seal washer is seating at the joint of inlet hose, then connect
the inlet hose to fauct.
NOTE: Do not overtighten. Damage to the valve can be resulted.

seal washer
]

4. Make sure a seal washer seating at the joint of inlet hose, then connect
the inlet hose to the water inlet valve.

NOTE: Do not overtighten. Damage to the valve can be resulted.

seal washer—_

S
joint

water inlet valve

5.Check leaking
(1).Swing water inlet hose gently to confirm if it's suitable.
(2).Turn on the water faucet and check for leak.A small amount of water might
enter the machine.You can drain this later.

-6-




Connection of the drain hose (some modes have been connected)

-
1. Press down the fix ring, 2. Press down the fix ring, and 3. Draw the drain hose to the outlet.
and hitch it over the drain then push it to the drain outlet. Do not let the height of the drain hose
hose. Clasping the fix ring to make exceed 6¢cm from the bottom to machine.

sure they are connected well.

| N

~
> 4. After placing well
~ - the drain joint, fit it with
~ two screws.
~
~
’ . ~
1. Knocking-out the drian ~
cover on the left side with >
a hard object. > T g
seal sleeve ‘
drain hose —f
+-. drain joint
m Sl 5. Seal the right drain
i-% > opening up by the
],Ii“ ~ drain cover to keep
=5 Right ~ out the mouse.
. "9 2. Remove the two screws of drain > o
3. Loosen the fix ring, and pull the drain ioint at the rightward -
joint to left, then hitch the fix ring and J 9 ~
L seal sleeve. >~ )
Connection of the power cord

The earthing which is indicated by yellow and green —%

colour must be firmly connected to a special earthing. n"n

Please call the technician to assemble. 3

The socket should have assembled the 3Afuse.

NOTE:

Never try to connect the earthing of the washing
machine together with that gas pipe or water
pipe, telephone cord or lightening rod.

Do not use the damaged cord because it could
cause electricity leakage and fire.

In case cord is damaged, please contact the
local service company , because it is removed
and replaced with special tools.

-
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Operation

to turn on the machine

Install the water inlet hose )
ﬂ and turn on the tap. ~o . ZPIug_m power. ﬂ Press POWER ON/OFF

POWER
) ONJOFF
"
) o Min
o)
@ START/PAUSE
=) 6 (= S = P A
DIV | chidlock | Adjust Preset [Program| |
1
1

podsesseeenennennocd - |

1
| 1
| Press PROGRAM to select |
the desired program.
|

T Press WATER LEVEL to set
the water levels. |

Put down the drain i
pipe. Press Preset to select preset time to wash.

Press START/PAUSE to start.~ = = = = = = J

When preset operation finishes,
machine will power off automatically.

r

_8-
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2.Washing Program Selector

The model has 8 programs for different clothes quality. The default program is Fuzzy, you can select the
desired program according to the need by pressing Program button.

Fuzzy [ B Tub Clean T3
Normal [ I Spin P

Heavy [ I Air Dry Program
Gentle [ I Water Saving ‘

Ijuzzy—v Normal— Heavy— Gentle — Tub clean
Water saving «—— Air dry «—— Spin «——,

3.Water Level Switch

®Choose the water level according to the wash loading, And below table offer the quantity of the
detergent or wash powder according to the wash loading.(For your reference)

Water | Wash Water Normal wash powder Concentrated wash powder
Level i
Vel Loading Volume 409/ 30L 259 /300
62L 83g 529
9-10 | 5.5-8.0kg
57L 769 489
52L 69g 439
7-8 4.0-5.5k
O 63g 399
42L 569 35g
5-6 2.5-4.0k¢
91 s 499 31g
32L 43, 27,
34 | 1.0-2.5kg cl 9
28L 379 23g
24L 32g 20g
1-2 Less 1.0kg
20L 279 179

4.DIY Switch To Choose Suitable Wash Way

® After setting the program,you can press DIY and Adjust button to set soaking time, washing
time,rinsing frequency,spinning time, or selecting water recycle according to the need.

®\When the desire process has been set by pressing DIY button, its corresponding light will be on,
then pressing Adjust button is available to change time for choosen process.

DIY

9-




Instruction manual

5.Preset selector

® Select automatic process or edit process by yourself
®Press Preset button continously, the indicating window show the needs time for washing (hr) .
(Example: if the preset time is 3 hours, press the Preset button till the window shows 3)

Eie @\‘

®Please close wash lid completely.(otherwise machine will give alarm)

e During the process of counting down to preset time, all buttons except power switch and
Preset button cannot be pressed.

® The washing machine works as program you have set and shows the left time as you preset.

6.Water recycle to save water

® Unless user set the water recycle function, the machine will not carry out that function. If need that
function, press DIY until the indicator of water recycle lights on, then press Adjust until it shows “y”.
® The water recycle function only applys to the combination of “wash,rinse,spin”, “soak, wash,rinse,spin”
or “rinse,spin”, the function will be skipped over by other combinations.
® When it is on,machine will not drain at last wash. It will alarm to remind the user to keep
water untill the DIY button is pressed.
e During keeping water,pressing DIY button is available to stop or start draining.

7.Press Start/Pause button,start washing machine

® After pressing Start/Pause button,the washing machine starts to work.

@ Ifit is needed to change Program,Water level,process,please press Start/Pause button to pause the
washing machine and reset the model.After setting,the washing machine will start according to
new setting.

® When machine is under Preset function, Start/Pause button cannot be pressed.

Start/Pause

Stand by —» Start —» Pause]

8.Wash over

Do not open the lid during the operation, especially in spinning.

The Buzzer will alarm after program finish, and it will power on of automatically.
Unplug the power cord.

Maintenance as shown page 14 at "maintenance”.

-10-
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9.Fuzzy function & memory function

®Fuzzy means machine can set the water level automatically according to the loading. If there
is no water in the tub,press Power switch and Start/Pause button, it will start the function.
If some water in the tub before press Start/Pause button, the Fuzzy function will fail to start up.

®Before starting Fuzzy,pressing Program,Adjust or Water level button will result in canceling the Fuzzy
function; Before start the Fuzzy function, putting the laundry into the tub in advance is necessary, or the
water level may be improper.

® Memory means if the operation is interrupted by cutting off electricity,and the machine can continue
the unfinished program after re-power on.

10.Child lock

®The washing machine should only be used by adults. The children should not be allowed in area of
machine unsupervised.To keep children from touching the control panel or playing with the appliance,
Child lock function is a perfect design.

®Press and hold the two buttons (DIY & Adjust) simultaneously for 1.5 seconds to set the Child lock. If you
want to deactivate this function, just repeat the above step.

Program Time Table

o Computer sequencer saves up 8 kinds of washing programs, all kinds of programs are shown
as washing process form.

P Soak | Wash Rinse (min) Spin Tol
rogram ) : ) ;
(min) | (min) 1st rinse 2nd rinse 3rd rinse (min) (min)
z 5
g
Fuzzy 16 spin wash| 2 |spin| = |wash 4 44
‘T [}
| |3 |8|&|3]|=]|3
£ . N 3 B
g
Normal E 18 § spin § wash i spin % wash 4 46
° £ ]
< s3] 3| 8|3]|=|3
S 1= 13 AEREIINE
Heavy 18 spin wash| = |spin | = |wash| 2 |gpin S | yash 5 57
£ 5 £ 3
3 3|8 |3|=|3]|8|3|=]3]5
2 = g
Gentle 5| 5 | [P0 wash § spin § wash Z 3 28
Q o E—
T T 2|g|2|§g|2|28]2 s
= = a = a
R immtimE
Tub clean g 20| = 2 & |spin | £ |wash 6 69
2 4 10
Single spin 6 8
Air-dry 38 40
B
g
Water saving = 1|18 4 26
11-
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Safety warning

B Never use the plug as shown.

B Do not only hold the cord
while pulling out the plug.

B Do not let children play
with the machine.

M Do not put hands into the
rotating tub.

B Keep the washing machine
away from fire or heat.

B Do not clean the body of
machine with volatile solvent
such as petrol and methane.
Also, do not pour these
solvents into the tub for
washing or drying purposes.

B Do not expose washing
machine under direct sunlight
or rain.

B Do not place the washing
machine in a damp place
and do not pour water
onto the control panel.

-12-
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B \ake sure the lid is closed
especially during spin.

B The highest point of the drain
hose must be within 6cm.

outlet

T less than
L 6cm

B Do not switch on when the
water pressure isn't within
0.03MPa-0.85Mpa, so as to
protect the inlet valve.

\\\lllilht|,f
e

A
®_@

The appliance is not intended
to be use by young children or
infirm persons unless they have
been adequately supervised

by a responsible person to
ensure that they can use the
appliance safely. Young
children should be supervised
to ensure that they do not play
with the appliance.

If the appliance is supplied
from a cord extension set or
electrical portable outlet
device, the cord extension set
or electrical portable outlet
device must be positioned so
that it is not subject to
splashing or ingress of moisture.
the power cord must be
unplugged after using.

Please use low foam powder
detergent.

The appliance is to be
connected to the water
mains using new hose-sets
and that old hose-sets
should not be reused.

13-
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Maintenance

Clean the lint filter

1. Pully upward to remove 2. Take the filter from 3. Clean and rinse 4. Reinstall the filter.
the filter assy's. the filter cover. it thoroughly.

Clean filter of inlet velve

B Inlet valve filter is liable to block, clean it in time(about two months).

Clean the Machine

Note:

m Clean the surface and tub of the washing machine with a soft
cloth regularly, keep the up cover open about one hour and
then close the door cover.

W Do not pour the water to machine, or wipe with thinner,
cleaner, kerosene, the essential oil, alcohol ect.

B Wipe the dirty place with soft cloth soaking neutral soap water.

_14-
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Trouble shooting

Trouble Shooting

Malfunction phenomenon Reason

® The washing machine will start from the spin process

in order to spin out the water and detergent from the

clothes, then input the water (if there is water in the tub

it will drain out the water first)

e When the clothes are not even or are on a single side
The was_h process changes of the tub, the washing machine will input the water and
from Spin to Rinse
make the clothes balance and even.

e [f want to change the program after the washing machine

Start the washing machine from
Rinse Process, the washing
machine does not input the water

The control button is useless to touch started, please touch the Start/Pause button to pause and
reset.
Spin delay ® The washing machine will delay 15 to 60 seconds to enter

spin process after drain or at single spin

Before maintenance

Problem Checklist

® s electricity present?

® s the tap opened?

® s the plug loose, or fuse broken?
® Turn on the power or start button?

Does not work

® |s the tap opened?

® |s the drain hose frozen?

® Is the water supply cut?

® s the water inlet valve blocked?

Fail to fill water

-15-




Trouble Shooting Method

For some troubles, the machine buzzer will ring and alarm, and the indicator will flash.

Troubles | Indicator Light Possible Cause Solution

The plug is badly connected
No indicator to the socket or the switch is
not activated.

The socket is dead or the fuse

Connect the plug properly or
activate the switch

No indicator Contact the authorized technician

Breakdown is broken.
No indicat The current process is lost Reuse only when power failure
© Indicator for power failure is eliminated
Low voltage--no display [ The voltage is too low or too Remove the plug and reuse it when
High voltage--fuse broken| high the voltage comes to normality.
Standi The drain hose is blocked or Check the drain hose,open the
dr:irr]1 ing E 1 put down,and the water cannot | lid and then close it to continue
drain within 5 min drain process.
Spin E 2 The lid is unclosed during wash .
malfunction or spin process. Close the lid.
A conflict The clothes are not laid evenly
between the in the tub.The mac_hlne will try Open the lid,distribute the clothes
tub and the to make a automatic check evenly in the tub and then close
cabinet and ajustment for 2 times,or if ih I'dyt i
during nothing available ,an alarm € lid to continue.
spinning will be given.

The tap is closed,water suppl .
Insufficient is cut gf‘f or water pressurepizy O]$€hﬂ:h9 ta? or use the machine
nsufficien ; after the water pressure comes

water supply E4 100 low,s0 the water fails to to normal.Open the wash lid,

reach fo the desired level within close it and restart to input water.

16 minutes.
U ilabl The lid is unclosed during
nav:;n able preset process(the process cl he lid
];()ress will pause and an alarm will ose the lid.
unction be given)
Abnormal The sensor fails for short or
water level E 6 open current,etc.and an alarm Contact the authorized technician.
sensor will be given.
Unstoppable Abormalities occur in PCB, Cut off the power after draining ,
inlet or i h
. inlet valve or water level and try to contact with the
automatic g L
; sensor authorized technician.
drain
Memory chips
break down E9 The chip cannot be accessed. | Turn off the machine.
Fail t i
ar o power | Unending process PCB is broken. Contact the authorized technician.

off or power | or no indicator
on

-16-



Wiring diagram

B=Blue G=Green Y=Yellow LB=Light Blue
WlRlNG DlAGRAM BL=Black GR=Gray O=Orange P=Purple
BR=Brown W=White R=Red YG=Yellow Green

Microcomputer Programmer

w (0] Y R B W B
[ | [ | [ | [ [ 1 I ] L I
Wi/ i B/ | |B/|B/
BR |LB Y P [R W |GR |B (B BL| [Rjw BL| R|W
° ) "
= o =
g g 2 | |Water level| | Safety
o = 2 sensor switch Door cover
I c = )
@ s 5 switch
8 S g
B Plug N
L YG E
5A/250V BR
L
Specifications
Rated voltage 220-240V~ Rated frequency 50Hz
Wash/spin capacity 8.5kg Net weight 33.5kg = §
Dimension 600mm*595mm*970mm A Y
J L
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2R 220-240V/50Hz

ey BKEE (kg) 8.0

BEBMAE (W) Tedk: 420 ‘ JBiAK: 270
fEFKE (MPa) 0.03~0.85

BiKER IPX4

e PEYk: 62dB(A) ‘ JiK: 72dB(A)
PR (mm) 600%595%940
FRAERERT (mm) 650%650%990

PSR (kg) 33.5

FEREE (kg) 37




Product Warranty

The Warranty Card is not provided in the product packaging. You can register the product
warranty online at our website https://www.europace.com.sg/ewarranty/ within 7 (seven) days
from the date of purchase. You will enjoy an additional 3 months of the product

standard warranty when you register online. Please produce your E-warranty registration when
requesting for repair and service at our Service Centres nearest to you.

In the event, if you are unable to register the product warranty online you must produce your
purchase receipt/tax invoice and such other documentary proof of purchase of the appliance
when requesting for repair and service.

Product Warranty Coverage
You may find out your product warranty coverage at the link below before calling our Customer
Service Hotline (65) 6457 3678 or visiting our Service Centre.

http://europace.com.sg/ewarranty/src/cupload/settings_pd-
/1/1-1-2¢899-1563960978-WARRANTY-COVERAGE-19_0221.pdf

TERMS & CONDITIONS OF WARRANTY (THIS WARRANTY IS VALID IN SINGAPORE ONLY)
Your appliance is warranted against faulty design, workmanship or materials for a period of

12 months unless otherwise stated from the date of purchase, subject to the following terms &
conditions herein below:-

1) That the owner shall register the product warranty online at our website www.eu-
ropace.com.sg within 7 (seven) days from the date of purchase.

2) That the appliance shall be used solely for domestic purposes and not for commercial purpos-
es or any other purposes whatsoever and used strictly under the instruction for

operation as provided by the manufacturers or the appliance.

3) That if any time during the warranty period any part or parts of this appliance is removed,
tampered, modified, adjusted, altered, handled or repaired in any way whatsoever by any persons
other than those authorized by Strategic Marketing (S) Pte Ltd, this warranty shall immediately
cease to be valid and become void.

4) That the owner shall produce the E-warranty registration or tax invoice/receipt and such other
documentary proof of purchase of the appliance to our satisfaction as we may deem necessary
when requesting for repair and service.

5) That our decision on all queries relating to complaints as to defects either of workmanship or
of materials shall be conclusive and the owner shall agree to abide by such a decision. Any
appliance or defective part which has been replaced shall become our property.

6) The terms and conditions of this warranty shall be contained exclusively in this document and
no other presentation of provision, either written or otherwise, regardless of the origin of the
same, shall be accepted as either adding or removing from these terms and conditions.

7) That this warranty shall cease to be valid and void if the appliance is exported or

relocated from Singapore.

8) That there shall be no removal, alteration, defacement, or made illegible/tampered or any kind
of the serial number on the appliance.

9) That the owner shall be fully responsible for the due delivery and collection of the appliance
for any work done according to this warranty. Transportation expenses incurred for delivery or
handling the appliance are chargeable to the owner.

10) Transportation and labour charges apply after the full parts warranty expires. Refer to
https://www.europace.com.sg/ewarranty/ for more information.



In addition to the above, this warranty shall be subjected to the following limitations and exclu-
sions:-
a)The appliance shall be warranted by STRATEGIC MARKETING (S) PTE. LTD. from date of purchase
only for a period of:-
10 years - Heating Element warranty applies to selected models of Storage Water Heaters.
- Tank Leakage warranty applies to selected models of Storage Water Heaters.
8 years - Motor warranty applies only to selected models of Stand Fans (Walk-in warranty).
10 years - Compressor warranty applies to selected models of Refrigerators.
6 years - Motor warranty applies only to selected models of Stand Fans (Walk-in warranty).
- Compressor warranty applies only to selected models of System Air Conditioners
and Portable Air Conditioners.
5 years - Compressor warranty applies to Refrigerators, Freezers, Wine Coolers, Portable Air
Conditioners & Casement Air Conditioners (Outdoor warranty). Transportation is chargeable from
the 2nd year to 5th year.
- Compressor warranty applies to Dehumidifiers (Walk-in warranty)
- Motor warranty applies only to selected models of Stand Fans (Walk-in warranty).
3 years - Full parts warranty applies only to selected models of Air Purifiers & selected
models of Dehumidifiers (Walk-in warranty).
- Heating Element warranty applies only to selected models of Garment Steamers
(Walk-in warranty).
- Motor warranty applies only to selected models of Jet Turbine Fans & selected
models of Air Coolers (Walk-in warranty).
2 years - Motor and internal parts warranty applies only to selected models of Stand Fans,
selected models of Oscillation Power Fans & selected models of Air Purifiers
(Walk-in warranty).
- Heating Element warranty applies to selected models of Electric Ovens &
selected models of Kettle Jugs. (Walk-in warranty)
- Motor warranty applies only to selected models of Jet Turbine Fans
(Walk-in warranty).
- Full parts warranty applies only to Wine Coolers of 34 Bottles & above.
1 year - Full parts warranty applies to *Lifestyle Products (cash & carry items), Small
Kitchen Appliances, Fans, Air Coolers, Wine Coolers of 20 Bottles & below, Mini
Bar Fridge (Walk-in warranty)
- Full parts warranty apply to Refrigerators, Air Conditioners & Freezers
(Outdoor warranty).
Check out the warranty coverage of your appliance at www.europace.com.sg
b) The owner waives all or any claims to compensation monetary or otherwise which he/she may
be entitled to and shall agree to accept any compensation whatsoever by way of additional
repairs or otherwise which we in our absolute discretion may deem fit to offer. The giving of
compensation shall be subjected to the other provisions of the warranty.
¢) This warranty shall not be transferable, negotiable or assignable to any third party.
d) The warranty does not include transport delivery or handling charges incurred in the transpor-
tation of the appliance to and from Strategic Marketing (S) Pte Ltd.
e) Damage caused during transit where the appliance is transported for servicing, repair, or in
relation thereof or connection therewith.
f) Inrespect of refrigerator and air conditioner only, upon the expiry of 12 months from the date
of purchase, this warranty will not cover transport, refrigerant and labour to install a new
compressor.



g) This warranty will not cover chemical cleaning, maintenance service, general service and
overhaul, which if confirm is chargeable.

h) Defects or fault in the appliance which has been used for commercial purposes or which
have been rented/leased or which have been otherwise subject to other than household use.
i) Claims for damaged/missing parts after 3 days from the original date of goods received will
not be valid.

j) This warranty and the Replacement Scheme does not particularly cover damages and/or
defects arising from

« Usage of wrong electrical supply/voltage.

+ Usage not according to the Instruction Manual provided by the manufacturers.

- Misuse, accidents, negligence, abuse, improper installation, or any manner of tampering.

+ Normal wear and tear.

- Corrosions rusting or stains.

« Scratches, dents on the unit body, casing or paintwork of the appliance.

« Act of God, fire, flood and civil unrest.

« We shall not under any obligation, legal or otherwise to repair this appliance or one to one
exchange if the same shall be required as a result of losses, damages, and malfunctions
arising from any of the causes mentioned in the paragraph.

k) All accessories, external parts and extruded parts such as front panel, casing, door, glass
cover, glass door, cable/cord assembly, batteries, adaptor, plug, remote control, control knob,
buttons, filter, UV lamp, oven tray, wooden rack, exhaust hose, fixtures, panels, cover, lid and
lever, plastic parts, fan blades, blade guard, inner pots, brushes, water tanks, attachments
made of glass, plastic and/or porcelain, detachable parts, and other option items are excluded
from this warranty.

All services provided after the warranty period will be chargeable at standard rates deter-
mined by STRATEGIC MARKETING (S) PTE. LTD.

The terms and conditions of this warranty shall be varied except with the written and express
consent or agreement of Strategic Marketing (S) Pte. Ltd. While Strategic Marketing (S) Pte.
Ltd. endeavours to repair any defects after the warranty period, it is subject to availability.

It is hereby expressly provided that any liability of Strategic Marketing (S) Pte. Ltd. for any loss
or damage whatsoever arising from, relating to or in connection with the purchase of the
appliance shall not exceed the purchase price (excluding installation costs) of the appliance.
Similarly, Strategic Marketing (S) Pte. Ltd's liability for any breach of this warranty shall be
limited to the purchase price (excluding installation costs) of the appliance.

* Lifestyle Products - Garment Steamer, Humidifier, Dehumidifier, Air Purifier, Mini Bar-Fridge.
* Walk-in warranty - Customers are obliged to bring the warranted products to Strategic
Marketing (S) Pte. Ltd. Service Centre for repair/service during the warranty period.

E E Ver.20 _0312

» Scan QR Code for
the online Warranty
Registration




For more technical details / enquiries, please visit:

EUROPACE SERVICE CENTER

10 Changi South Street 3 #06-01 Singapore 486147
Tel: (65) 6457 3678 | Fax:( (65) 6741 0728
Operating Hours: Monday- Friday: 9am - 5pm | Saturday: 9am - 12pm
Email: service@strategic.com.sg
Wwww.europace.com.sg | www.strategic.com.sg

RELATED PRODUCTS & MAIN CONTACT HOTLINE
System Split Aircons | Tel: 6858 0801| Email: systemac@strategic.com.sg (Twin City)
Portable & Casement Aircons | Tel: 6291 0800 | Email: portableac@strategic.com.sg (Jia Yue)
Refrigerators, Washing machines, Cookers & other major appliances |
Tel: 6289 0802 | Email: mda@strategic.com.sg (TnG)

Cetbrate Fome (g !

This product is distributed by Strategic Marketing (S) Pte Ltd

If there is any technical amendment for the product, it will be edited on the updated version of the instruction manual without
prior notice. The pictures shown in the instruction manual is only for illustration purpose only. If the appearance or colour of the
product is modified, please refer to the actual appliance as a standard.
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