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Name of all components

Accessories

UP

Instruction manual (1) Inlet hose (1)Washing machine (1)

Self screw (2) Drain hose (1)
Installed for some modes Not exist for some modes

Cover for drain hose (1)Noise and mice- proof 
            plate (1)

AUTOMATIC WASHING MACHINE

XQB52-1699J

Drain hose 

  Water 
inlet valve

Back cover

Power cord

Control panel

Body

Adjustable foot

Filter
Pulsator

Top lid

Detergent box
Inner tub

Bleach injection



Suggestions
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1 Low foam detergent is recommended.

2 . Please operate it under 0℃~40℃, as extra-high or extra-low ambient temperature

may cause malfunction.

3 . If the washing machine has been stored under 0 , it can be used after being placed

under room temperature for about 4 hours to avoid machine damage due to residual

ice in the washing machine. 

4 . The washing and spinning capacity refers to the maximum weight of standard

laundry during two operating fashions, which is different from that of the actual

laundries. The cloth thickness, size and category of the laundries will impact the

washing capacity. The volume of washing items should be appropriate for the normal

turning of washing items within the washing machine.

5 . High water level should not be selected for washing volume below1.0kg to avoid 

water splashing during washing.



Control panel
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Press power button to turn on or turn off the washing
machine. If it is turned on beyond 5 minutes, and
does not start the washing machine, or not to turn
off, the power On/Off switch will be auto turned off.

Power On/Off button1

Press this button to start program, however press
the button when machine running, the program will
be paused.

Start/Pause button2

Press this button to choose the program Fuzzy,

Use this button to program a delay start to the 
wash cycle.Each pressing can increase 1 hour for 
presetting time,and hold this button, time will 
increase rapidly.

Normal,Heavy,Gentle, Speedy, Single spin,Tub 
clean and Air dry.
Fuzzy : set the water level automatically according
to the load of  laundry.
Normal : to wash normal quality clothes.
Heavy:   to wash the coverlet, jeans and other
big clothes.
Gentle:  to wash all kinds of woolens, silks and
fine quality clothes.
Tub clean: to clean the tub when it is idled.

Air dry: to dry the tub or clothes.
ECO Save: to save water(to wash mild dirt clothes).

Spin: only for spin to dry the clothes faster.

3 Program selection

4

5

Preset selection

After setting program or pausing the program,
press “DIY” button tochoose:

soak wash rinse water recycle spin
Adjust selection

A
button

fter setting one process, you can press “Adjust”
to set according to your desire.

With Soak process, press“Adjust” to choose the
time for soak (min)

DIY selection6

0 10 20 30 40 50

The function of Speedy,Single spin and Air dry are
without soak process.

﹡

﹡The  soak time for Tub clean cannot be changed.
With Wash process, press “Adjust” button to choose
time for wash (min).

With spin process, press “Adjust” to adjust the time
for spin (min).

With
not be adjusted.

Speedy or Tub clean,the time for spin can 

With Speedy or Tub clean, the times for rinse 
can not adjust.

With water recycle, press “Adjust” to choose yes
or no.

After starting that funtion, it will remind user to
keep water at last drain.
With Single spin process, press “Adjust” to select
spin time (min).

15 16 ...40 0 5 6 ...14

4 5 6 0 2 3

n (no recycle) y (recycle)

2 3 0 1

Please select relevent water level according to 
actural laundry volum. Machine will adjust water 
level automatically under Fuzzy program.

Water level selection7

With Air dry process,press “Adjust” to select 
spin time(min).

﹡

﹡

﹡

﹡

﹡The wash time for Tub clean and Speedy is
prescriptive. Air dry and Single spin are without 
wash process.

Air dry and Single spin are without rinse process. 

With rinse process, press “Adjust” to adjust the
times for rinse.

67 5 4 3 2 1

8 12 4 6

40 60

Water 
 level DIY Adjust Preset ProgramChild lock

POWER
      /OFFON

START/PAUSE

Fuzzy
Normal
Heavy
Gentle

Soak
Wash
Rinse

Spin

Spin
Air Dry

Tub Clean

ECO Save

Preset Time

Remaining 
    Time

（H）

（Min）  Water 
  Recycle



Installation
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Place the washing machine at 
least 5cm away from the wall.

 Alteration of adjustable foot
In order to prevent vibration during wash 
operation, you can loosen level adjustment 
knob and change the height of adjustable 
foot until the washing machine is stable, and 
then tighten it. 

Place washing machine on a firm and level surface, use level adjustable  
knob to adjust washing machine to be stable.

1. Remove the plastic accessory
    as below picture from the bottom
    of washing machine before using. 

Insert the mice-proof plate into the washing machine base

adjustable foot

downward upward

2. Take out  mice-proof plate
    at the top of the machine.

3. Lay down washing machine
   gently on the soft object. And 
   insert the noise-proof plate into 
   the base.  

soft object

at least 
  5cm

4. Fasten up the noise-proof 
    plate with two screws.

plate

screws
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Connection of the inlet/drain hose

Connection of the inlet hose

1. Select appropriate type of outlet as shown in figure.

5.Check leaking
   (1).Swing water inlet hose gently to confirm if it’s suitable.
   (2).Turn on the water faucet and check for leak.A small amount of water might 
         enter the machine.You can drain this later.

2. Before installation,  rid of 
    particles in water line that might clog the inlet valve screen.

3. Make sure that a seal washer is seating at the joint of inlet hose, then connect
    the inlet hose to fauct.

   
   

seal washer

4. Make sure a seal washer seating at the joint of inlet hose, then connect
    the inlet hose to the water inlet valve.

seal washer

joint
water inlet valve

running water through both faucet and inlet hose, to get 

be resulted.

be resulted.
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Connection of the power cord

The earthing which is indicated by yellow and green 
colour must be firmly connected to a special earthing. 
Please call the technician to assemble.
The socket should have assembled the 3A fuse.

Never try to connect the earthing of the washing
machine together with that gas pipe or water 
pipe, telephone cord or lightening rod.
Do not use the damaged cord because it could
cause electricity leakage and fire.
In case cord is damaged, please contact the
local service company , because it is removed
and replaced with special tools.

NOTE:

Change the direction of the drain hose (if necessary)  

Connection of the drain hose (some modes have been connected)

outlet
less than 
6cm

1. Press down the fix ring, 2. Press down the fix ring, and 3. Draw the drain hose to the outlet.
Do not let the height of the drain hose 
exceed 6cm from the bottom to machine. 

    

   and hitch it over the drain 
   hose. 

  then push it to the drain outlet.
  Clasping the fix ring to make 
  sure they are connected well.

   1. Knocking-out the drian 
      cover on the left side with
      a hard object.

2. Remove the two screws of drain 
    joint at the rightward 3. Loosen the fix ring, and pull the drain

joint to left, then hitch the fix ring and 
seal sleeve. 

4. After placing well
   the drain joint, fit it with
   two screws. 

5. Seal the right drain 
     opening up by the 
     drain cover to keep 
     out the mouse.  

Left

Left

fix ring
seal sleeve
drain hose
drain joint

Right

Right
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Operation 

Install the water inlet hose 
and turn on the tap.

  When  preset operation finishes, 
 machine will power off automatically.

Plug-in power. Press POWER ON/OFF
to turn on the machine

Press PROGRAM to select
the desired program.

Press WATER LEVEL to set
the water levels.

Press to select preset time to wash.

Press START/PAUSE to start.

Put down the drain 
pipe.

Water 
 level DIY Adjust Preset

Preset

ProgramChild lock

POWER
      /OFFON

START/PAUSE

Fuzzy
Normal
Heavy
Gental

Soak
Wash
Rinse

Spin

Spin
Air dry

Tub clean

Water saving

Preset Time

Remaining 
    Time

（H）

（Min）  Water 
  recycle
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5.5-8.0kg

4.0-5.5kg

2.5-4.0kg

1.0-2.5kg

Less 1.0kg

Fuzzy
Normal
Heavy
Gentle

Spin

Spin

Air Dry

Tub Clean

Water Saving

Water saving

DIY

DIY Adjust



 5.Preset selector

6.Water recycle to save water

8.Wash over

7.Press Start/Pause button,start washing machine
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   Select automatic process or edit process by yourself
   Press Preset button continously, the indicating window show the needs time for washing (hr) .
   (Example: if the preset time is 3 hours, press the Preset button till the window shows 3)

   Please close wash lid completely.(otherwise machine will give alarm)
   During the process of counting down to preset time, all buttons except power switch and 

After pressing Start/Pause button,the washing machine starts to work.

When machine is under Preset function, Start/Pause button cannot be pressed.

If it is needed to change Program,Water level,process,please press Start/Pause button to pause the 
washing machine and reset the model.After setting,the washing machine will start according to 
new setting. 

Stand by Start Pause

Unless user set the water recycle function, the machine will not carry out that function. If need that 

The water recycle function only applys to the combination of “wash,rinse,spin”, “soak, wash,rinse,spin”
 or “rinse,spin”, the function will be skipped over by other combinations.

function, press DIY until the indicator of water recycle lights on, then press Adjust until it shows “y”. 

When it is on,machine will not drain at last wash. It will alarm to remind the user to keep
water untill the DIY button is pressed. 
During keeping water,pressing DIY button is available to stop or start draining. 

Do not open the lid during the operation, especially in spinning.

Unplug the power cord.
Maintenance as shown page 14 at "maintenance".

   Preset button cannot be pressed.
   The washing machine works as program you have set and shows the left time as you preset.

The Buzzer will alarm after program finish, and it will power on of automatically.
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 9.Fuzzy function & memory function

 10.Child lock

Fuzzy means machine can set the water level automatically according to the loading. If there 
is no water in the tub,press Power switch and Start/Pause button, it will start the function.
If some water in the tub before press Start/Pause button, the Fuzzy function will fail to start up.

The washing machine should only be used by adults. The children should not be allowed in area of 
 machine unsupervised.To keep children from touching the control panel or playing with the appliance,
Child lock function is a perfect design.
Press and hold the two buttons (DIY & Adjust) simultaneously for 1.5 seconds to set the Child lock. If you
want to deactivate this function, just repeat the above step.

Before starting Fuzzy,pressing Program,Adjust or Water level button will result in canceling the Fuzzy
function; Before start the Fuzzy function, putting the laundry into the tub in advance is necessary, or the 
water level may be improper. 
Memory means if the operation is interrupted by cutting off electricity,and the machine can continue  
the unfinished program after re-power on.
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Computer sequencer saves up 8 kinds of washing programs, all kinds of programs are shown 
as washing process form.
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Safety warning
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Do not switch on when the 
water pressure isn't within 
0.03MPa-0.85Mpa, so as to 
protect the inlet valve.

Make sure the lid is closed      
especially during  spin.

The appliance is not intended 
to be use by young children or 
infirm persons unless they have
been adequately supervised 
by a responsible person to 
ensure that they can use the 
appliance safely. Young 
children should be supervised 
to ensure that they do not play 
with the appliance.

If the appliance is supplied 
from a cord extension set or 
electrical portable outlet 
device, the cord extension set 
or electrical portable outlet 
device must be positioned so 
that it is not subject to 
splashing or ingress of moisture.
the power cord must be 
unplugged after using.
Please use low foam powder 
detergent. 

The appliance is to be 
connected to the water 
mains using new hose-sets
and that old hose-sets 
should not be reused.

The highest point of the drain 
hose must be within 6cm.

outlet
less than 
6cm
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Clean the Machine

Clean the lint filter 

Clean filter of inlet velve 

Note: 
Clean the surface and tub of the washing machine with a soft   

    cloth regularly, keep the up cover open about one hour and 
    then

1. Pully upward to remove 
    the filter assy's.

2. Take the filter from 
    the filter cover.

3. Clean and rinse 
    it thoroughly.

4. Reinstall the filter.

Maintenance

close the door cover.
Do not pour the water to machine, or wipe with thinner, 
cleaner, kerosene, the essential oil, alcohol ect.

Wipe the dirty place with soft cloth soaking neutral soap water.

Inlet valve filter is liable to  block, clean it in time(about two months).  



Malfunction phenomenon

Start the washing machine from 
Rinse Process, the washing 
machine does not input the water

The wash process changes
 from Spin to Rinse

The control button is useless to touch

Spin delay

The washing machine will start from the spin process
in order to spin out the water and detergent  from the 
clothes, then input the water (if there is water in the tub
it will drain out the water first)

When the clothes are not even or are on a single side 
of the tub, the washing machine will input the water and 
make the clothes balance and even.

If want to change the program after the washing machine
started, please touch the Start/
reset.

Pause button to pause and  

Trouble Shooting

Reason

Before maintenance

Problem Checklist

Does not work

Is electricity present?
Is the tap opened?
Is the plug loose, or fuse broken?
Turn on the power or start button?

Fail to fill water

Is the tap opened?
Is the drain hose frozen?
Is the water supply cut?
Is the water inlet valve blocked?
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The washing machine will delay 15 to 60 seconds to enter 
spin process after drain or at single spin 

Trouble shooting
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Trouble Shooting Method

For some troubles, the machine buzzer will ring and alarm, and the indicator will flash.

Troubles Indicator Light

No indicator

No indicator

No indicator

Possible Cause Solution

Breakdown

The plug is badly connected
to the socket or the switch is
not activated.
The socket is dead or the fuse
 is broken.
The current process is lost
for power failure

The voltage is too low or too
high

Connect the plug properly or
activate the switch

Contact the authorized technician

Reuse only when power failure
is eliminated
Remove the plug and reuse it when
the voltage comes to normality.

E2

E3

E1

E5

E4

Standing
drain 

Spin
malfunction
A conflict
between the
tub and the
cabinet
during 
spinning

Insufficient
water supply

Unavailable
preset
function

E6

The drain hose is blocked or
put down,and the water cannot 
drain within 5 min

 

Check the drain hose,open the 
lid and then close it to continue
drain process.

The lid is unclosed during wash
or spin process. Close the lid.

The clothes are not laid evenly
in the tub.The machine will try
to make a automatic check 
and ajustment for 2 times,or if
nothing available ,an alarm 
will be given.

Open the lid,distribute the clothes
evenly in the tub and then close
the lid to continue.

The tap is closed,water supply
is cut off or water pressure is
too low,so the water fails to
reach to the desired level within
16 minutes.

Open the tap or use the machine
after the water pressure comes
to normal.Open the wash lid,
close it and restart to input water.

The lid is unclosed during 
preset process(the process
will pause and an alarm will
be given)

Close the lid.

Abnormal
water level
sensor

The sensor fails for short or
open current,etc.and an alarm
will be given.

Contact the authorized technician.

E7

E9

Unstoppable

Memory chips
break down The chip cannot be accessed.

inlet or
automatic
drain

Abormalities occur in PCB,
inlet valve or water level 
sensor

Cut off the power after draining ,
and try to contact with the 
authorized technician.

Fail to power
off or power
on

Unending process
or no indicator PCB is broken. Contact the authorized technician.

Turn off the machine.

Low voltage--no display
High voltage--fuse broken
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Wiring diagram

Specifications

595mm 600mm

m
m
0
7
9

Rated voltage

Wash/spin capacity

Rated frequency220-240V~

8.5kg

50Hz

Net weight

600mm*595mm*970mm

33.5kg

Dimension

YG=Yellow Green

BR

S
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ve
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B/ B/ B/
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L YG
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W B B BL R W
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BL R WLB

Water level
 sensor

Safety 
switch Door cover 

switch

Plug

Microcomputer  Programmer
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 M
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Junction box

5A/250V



一、 注意事项： 

1、 本产品属于 I 类电器，请您使用时注意用电安全：本机使用单相两极带接

地的电源插座，插座必须可靠接地，而且接地端不应与煤气管道、自来水

管道等公用设施连接。 

2、 如果洗衣机通过插座板（接线板）或便携式电源装置连接电源，插座板

（接线板）或便携式电源装置必须放置在不潮湿且不易被水溅到的位置。 

3、 不要与其它电器合用一个插座，插头与插座配合松动时不要使用。 

4、 电源插头的插片及插片的安装面上若有灰尘，请仔细用干布擦净。 

5、 洗衣机正常使用时，电源线插头应便于用手插拔。停电、移动、不用或清

理时，一定要把电源插头拔下并关掉水龙头。注意：请不要用湿手去插、

拔电源线插头。 

6、 不要过度弯曲、拉伸、扭转、捆扎或让重物重压电源线。 

7、 本机电源线连接方式为 Y连接，如果电源线或电源插头损坏，为避免危险，

必须由我司特约维修点或我司售后服务部门专职人员更换。 

8、 洗衣机不能安装在浴室等潮湿的地方，绝对不能用水冲洗，也不要将湿衣

物等放在洗衣机的控制板上。 

9、 请避免阳光直接照射洗衣机，也不要靠近暖气等热源。 

10、 本机请勿放置在地毯上使用，无上排水功能的机型也不要放置在无地漏的

地方使用。 

11、 此产品需要与水连接，必须尽可能使用新的水管，旧的水管是不可以再利

用的。  

12、 本机适用水压 0.03MPa~0.85MPa，并不要使用 50℃以上的热水。 

13、 请确保水龙头与进水管接头的可靠安装，并确保进水管接头与进水管切实



1、 不要将任何热的、重的物品（如盛有热水的壶等）放在洗衣机上。 

2、 无人照看的儿童或残疾体弱者不得使用此机器。 

3、 请绝对不要将煤油、汽油、香蕉水、酒精等易燃性物质或沾有此类物质的

洗涤物放入或接近洗衣桶。 

4、 请勿洗涤雨衣、自行车罩、羽绒制品、弹力棉制品等防水性或易浮起的衣

物，以免在洗涤或脱水时异常振动或损伤衣物。 

5、 洗衣机在脱水过程中，请勿随意打开门盖。 

6、 洗衣机在工作时，不要将手伸入运转中的洗衣机桶里面，即使转速很慢也

是危险的。要特别注意不要让儿童攀爬洗衣机，以免发生危险。 

7、 请绝对不要自行分解、修理或改装本机。 

二、 部件说明及装箱清单： 

1：部件说明 

 

 



2：装箱清单  

序号 装箱单 数量 备注 

1 全自动洗衣机 1  

2 进水管 1  

3 底盖板 1  

4 说明书 1  

5 排水口封盖 1 部分机型无此配件 
6 排水管部件 1 部分机型已随机安装 
7 自攻螺钉 2  

 

三、 使用建议： 

1、 本机使用过程中建议采用低泡洗衣粉。 

2、 建议在 0℃～40℃的环境中使用本机，过低或过高的环境温度可能会引起

本机故障。 

3、 如果洗衣机在 0℃以下的环境中贮存过，必须在室温环境下放置约 4 小时

后才能使用，以免机内残水结冰损坏整机。 

4、 洗衣机的洗涤、脱水容量是指一次可洗涤、脱水干燥状态下标准洗涤物的

最大重量，与实际的洗涤衣物有所不同。洗涤衣物布质的厚度、大小、种

类都会影响实际洗涤容量，洗涤物的放入量请以洗涤过程中洗涤物能正常

翻转为宜。 

5、 1.0kg 以下的洗涤物量不应选择高档水位，以免洗涤过程中水滴飞溅。 

 



 

四、 安装方法： 

1、 安装注意事项： 

 选择在干燥、无阳光直射的地方放置洗衣机。 

 洗衣机要放置在平整、坚实的地面，并与墙壁保持 5cm以上的距离，以免脱

水时碰撞墙壁产生噪音。 

 

 

 

 请勿将洗衣机放置在倾斜、凹凸不平的地面；请勿将洗衣机放置在不稳定的

支架或者地台上；使用时，请取出底部泡沫及塑料销座，以免损坏洗衣机。 

 

 

 

 

 洗衣机尽量放置平稳，如有必要，可调节洗衣机正面的支撑底脚（调节脚），

使洗衣机保持水平。 

 

 

 

 

 

 

 

（1）、可目测洗衣机是

否水平 

 

（2）、若自带水平仪，请

将水平仪中的气泡置中。 



2、 安装底盖板： 

 底盖板放在洗衣机包装箱顶部与泡沫之间，请拆包装时拿出。 

 请将洗衣机向侧方轻轻放倒在柔软的物体上（小心不要磕碰箱体）。 

 将底盖板沿着底座上的安装槽插入，直至其安装到位。 

 用螺钉（附件袋内）将底盖板与底座固定。 

 将洗衣机轻轻扶起，放稳。 

 
 
 



3、 安装进水管： 

（1）进水管与水龙头的连接（请按实际进水管选用） 

（普通进水管）  

 

 

 

 

 

 

 

 

 

 

（双螺纹进水管 ）

 

 

 

 

 

 

 

 



（2）、进水管与洗衣机的连接 

        a、连接前请检查进水管螺母内的密封垫是否脱落 

        b、将进水管螺母套在进水阀接头上 

        c、拧紧进水管螺母 

 

  

，

 

      

 

    

 

4：安装排水管（部分机型排水管出厂前已经安装好） 



五、 洗衣前须知： 

1. 洗前检查: 

 进水管是否接好？水龙头阀门是否打开？ 

 电源线是否插接好？电源插座是否可靠接地？ 

 洗衣机是否放置平稳？ 

 排水管是否放下？且没有缠绕打结？ 

 若将排水管挂起，则排水管挂起高度应不大于 0.9m，是否过高？  

2. 洗涤物的预处理: 

 确认洗涤物有无特殊要求，是否可以水洗、机洗。 

 一定要除去钥匙、别针、硬币、发夹、砂子等坚硬物体。 

 有油污或易褪色的衣物，应分开清洗。 

 衣物上有拉链、坚硬饰物的，请将拉链拉好，并将衣物由里向外翻。 

 衣物上长带请打结、系紧，钮扣扣好。 

 有些衣物（如花边、尼龙袜、化纤镂空编织）请放入洗衣网内洗涤。（洗

衣网请自备） 

 附有较多泥灰的衣物，请先除去污物，特别脏污的部位，可事先喷洒洗

涤剂，这样更容易清除顽固污渍。 

六，
、

 控制面板：  
 



1. 指示灯状态及含义 

 一闪一亮，显示程序正在运行。 

 故障时数码管显示Ｅ1~Ｅ7，Ｅ9，表示异常。 

 程序运行时数码管显示剩余时间。 

 程序选择时显示程序默认时间。 

 预约时显示预约时间。        

 童锁时，显示童锁代码：ＣＬ。 

2. 按键使用说明： 

1) “电源开/关”按键： 

 按动“电源开/关”按键，接通电源或切断电源 

2)  “启动/暂停”按键： 

 接通电源后，按动“启动/暂停”按键，启动或暂停洗衣机程序。 

3) “程序”按键： 

 智能：按照衣物多少自动调节适应水位的标准洗涤程序。 

 标准：常规洗涤程序。 

 大物：较大、较厚衣物的洗涤。 

 轻柔：毛织品或内衣洗涤。 

 洁桶：洗衣桶清洁的程序。 

 单脱：只对衣物进行脱水的程序。 

 风干：洗衣桶干燥。 

 节水：省水程序的洗涤。 

4)  “水位”按键： 

 根据洗涤衣物的多少，可按动“水位”按键选择合适的水位；智能程序

5) “预约”按键： 

可对预约时间进行设置。 



6) “洗涤”按键： 

可对洗涤时间进行调节设置。 

7) “漂洗”按键： 

可对漂洗次数进行设置。 

8) “脱水”按键： 

      可对脱水时间进行设定。开机后单独选择该按键可实现单脱功能。 

9) “童锁”按键： 

 程序启动后，同时按住“预约”和“洗涤”按键 1.5秒，蜂鸣一声，洗衣

机进入童锁状态。重复操作可解除童锁状态。 

七、 操作方法：  

1.一般操作方法 

1) 按动“电源”按键，开启电源。 

2) 按动“程序”按键，选择合适的全自动程序。 

智能  标准  大物  轻柔   

     节水  风干  单脱  洁桶 

 开启电源后，洗衣机自动设定为“智能”程序，如需选择其它全自动程

序，可按动“程序”按键至相应的程序灯亮。 

3) 按动“水位”按键，选择合适的水位。 

 开启电源后，洗衣机自动设定为模糊功能，无水位显示，如需选择其他

水位可按动“水位”键进行选择。 

 开启电源后，若洗衣桶内有水，则洗衣机不能进入模糊功能，直接进入

程序洗衣，默认 5 水位。 



4) 按动“启动/暂停”按键，系统启动 

 系统启动后，如需改变设定程序，可先按动“启动/暂停”键暂停系统运

行，然后按动其它按键进行设定，最后再按动“启动/暂停”键，系统将

按照新设定的程序运行。 

 “预约”启动后，“启动/暂停”按键无效。 

5) 关闭上盖，洗衣机进入运行状态。 

 洗衣机在运行过程中请不要随意打开上盖，特别是脱水过程中，避免发

生意外。 

6) 洗衣结束，自动蜂鸣并断电。 

2.自编程程序操作方法 

1) 按动“电源开/关”按键，开启洗衣机，按“程序”键，选择合适的程序 

2) 按动 “洗涤”、“漂洗”和“脱水”、“水位”和“预约”功能按键设置合

适的程序的洗涤时间、漂洗次数、脱水时间，合适的水位和合适的预约

时间，有无“留水”功能。 

3) 按动“启动/暂停”按键，启动系统。 

4） 关闭上盖，洗衣机进入运行状态。 

3.“留水”功能的操作方法 

●开启电源后，本机默认设定为无留水功能，“留水”指示灯灭。如需启动

此功能，可在程序运行中至最后一回排水前按“漂洗”键，使“留水”灯亮，

若不需也可再按“漂洗”键，使“留水”灯灭。 

●选用留水功能后，在程序运行到最后一次排水时，“留水”灯闪亮，并每

隔五分钟报警一次，提示用户接水。用户准备好接水容器后，按动“漂洗”

键，“留水”灯灭，开始排水。此排水过程中按动“漂洗”按键可实现排水

止排水切换。 



●若用户在最后一次排水时不按动“漂洗”键，则“留水”灯一直闪亮，并

每隔五分钟报警一次，提示用户处理，直到按下“漂洗”键，才继续下一步。 

4. “预约”功能的操作方法 

●开启电源后，用户想启动预约程序，可以在设置好程序、水位、过程

等选项后，可以按动“预约”键选择所需的预约时间再按“启动”键启

动程序。“预约”启动后，数码管显示预约剩余时间（以小时计），“.”

灯一闪一亮。 

●预约”启动后，除“电源 开/关”键外其它键无效。 

●“预约”启动后，请关闭洗衣机上盖，否则程序将暂停并报警。 

●“预约”启动后，想改变运行程序或取消预约需切断电源重新设定。 

 



八、 维护保养： 

1. 清洗过滤器。 

 请按住卡勾拉出过滤器。 

 

 



 

将过滤网从过滤器罩上取下。

 

 

 

 

 

 将过滤器网袋由内向外翻，并在水中清洗，清除线屑。

 

 

 

 

 

 

   将过滤器安装到原位。 

          

 

 

 

 

2. 清洗进水阀过滤网。 

 进水阀的过滤网易被杂物堵塞，阻碍进水，请定期（一般约 2 个月）清

洗一次。 

  



3. 泵过滤器清洁 

 

 按逆时针方向旋转可拧下排水泵的过滤器盖即可清洗排水泵内部，再将

过滤器盖清洗后装回过滤器按顺时针方向拧紧。 

4. 整机清洁。 

 请用干净的软布将洗衣机表面及桶内水珠擦干净，将上盖打开一段时间

（约 1 小时）风干后，再关上上盖。 

 请勿在洗衣机上直接泼水，或用稀释剂、清洁剂、煤油、挥发油、酒精

等擦拭。 

 特别脏的地方可用浸有中性肥皂水的软布进行擦拭。 



九、 故障检修： 

1. 常见非故障现象 

 洗衣机初次使用，排水管内可能有少量的水流出，这是出厂性能检测时，

残存的水。 

 在洗涤或漂洗过程中，有时会有进水现象，这是由于水位下降而进行的

自动补水。 

 洗衣机设置启动漂洗程序时，不注水，洗衣机默认的漂洗程序是从排水

和脱水开始的。 

 脱水开始后，脱水桶时停时转，这是为达到脱水效果而设定的间歇脱水。 

 脱水中途，有时会出现注水漂洗现象，这是因为脱水时衣物偏置而自动

进行的平衡纠正。 

 排完水后，脱水启动延迟，这是洗衣机默认设置。 

 洗衣过程中按键操作无效，这是洗衣机默认设置，需要暂停后才可操作。 



2. 常见故障及排除方法：  

故障种类 故障显示 原 因 解除 

完全不工作 

无显示 

插头未插好，电源开关未按

下 

插紧插头，按下电源开关 

无显示 插座无电或熔断器熔断 请电工检查插座和熔断器 

无显示 

停电造成程序消失，来电重

新操作运行 

来电后开机重新按需要操作 

电压过低时无显示、过高

时可能使熔断器断路 

电压过低或者过高 拔掉插头，等电压正常后使

用 

排水不畅 E1 

排水管未放下或被堵塞,造

成 5分钟后水排不完 

检查排水管并排除故障后，

打开机盖再合上机盖，重新

进入排水 

不洗涤或不脱水 E2 洗涤时未合盖或脱水时开盖 盖好上盖 

脱水时碰外壳 E3 

由于桶内衣物偏置在一处,

脱水不平衡碰到外壳，此时

洗衣机会自动进水修正，两

次无效则报警 

打开上盖，人工将衣物放均

匀，盖好上盖启动 

注水不足 E4 

水龙头未开、停水或者水压

过小，16分钟内未注到设定

水位 

打开水龙头或等水压正常后

再用,开合上盖一次，重新

进入程序 

预约无效 E5 预约开盖 盖好上盖 

水位传感器异常 E6 水位传感器故障，断路或短

路，则自动报警 

请专业人员维修 

进水不止或自动排

水 
E7 电脑板、进水阀或者水位传

感器等异常 

排水并关掉电源，请专业人

员维修 

记忆芯片故障 E9 不能读写 请专业人员维修 

不断电或不能开机 无显示 电脑板故障 请专业人员维修 

注意：当您检查各项并排除故障后，再启动洗衣机，如仍有异常，请拔下电源插头，

并尽快拨打本公司客户服务电话。 



十、规格表：  
型号 ETW 7800T 

电源 220-240V/50Hz 

额定洗涤/脱水容量（kg） 8.0 

额定输入功率（W） 洗涤：420 脱水：270 

使用水压（MPa） 0.03~0.85 

防水等级 IPX4 

噪音 洗涤：62dB(A) 脱水：72dB(A) 

产品尺寸（mm） 600*595*940 

产品包装尺寸（mm） 650*650*990 

产品净重（kg） 33.5 

产品毛重（kg） 37 

 



Product Warranty
The Warranty Card is not provided in the product packaging. You can register the product 
warranty online at our website https://www.europace.com.sg/ewarranty/ within 7 (seven) days 
from the date of purchase. You will enjoy an additional 3 months of the product 
 standard warranty when you register online. Please produce your E-warranty registration when 
requesting for repair and service at our Service Centres nearest to you.

In the event, if you are unable to register the product warranty online you must produce your 
purchase receipt/tax invoice and such other documentary proof of purchase of the appliance 
when requesting for repair and service. 

Product Warranty Coverage
You may �nd out your product warranty coverage at the link below before calling our Customer 
Service Hotline (65) 6457 3678  or visiting our Service Centre.

http://europace.com.sg/ewarranty/src/cupload/settings_pd-
f/1/1-1-2c899-1563960978-WARRANTY-COVERAGE-19_0221.pdf

TERMS & CONDITIONS OF WARRANTY (THIS WARRANTY IS VALID IN SINGAPORE ONLY) 
Your appliance is warranted against faulty design, workmanship or materials for a period of 
12 months unless otherwise stated from the date of purchase, subject to the following terms & 
conditions herein below:- 
1)  That the owner shall register the product warranty online at our website www.eu-
ropace.com.sg within 7 (seven) days from the date of purchase.
2)  That the appliance shall be used solely for domestic purposes and not for commercial purpos-
es or any other purposes whatsoever and used strictly under the instruction for 
operation as provided by the manufacturers or the appliance.
3)  That if any time during the warranty period any part or parts of this appliance is removed, 
tampered, modi�ed, adjusted, altered, handled or repaired in any way whatsoever by any persons 
other than those authorized by Strategic Marketing (S) Pte Ltd, this warranty shall immediately 
cease to be valid and become void.
4)  That the owner shall produce the E-warranty registration or tax invoice/receipt and such other 
documentary proof of purchase of the appliance to our satisfaction as we may deem necessary 
when requesting for repair and service.
5)  That our decision on all queries relating to complaints as to defects either of workmanship or 
of materials shall be conclusive and the owner shall agree to abide by such a decision. Any 
appliance or defective part which has been replaced shall become our property.
6)  The terms and conditions of this warranty shall be contained exclusively in this document and 
no other presentation of provision, either written or otherwise, regardless of the origin of the 
same, shall be accepted as either adding or removing from these terms and conditions.
7)  That this warranty shall cease to be valid and void if the appliance is exported or 
relocated from Singapore.
8)  That there shall be no removal, alteration, defacement, or made illegible/tampered or any kind 
of the serial number on the appliance.
9)  That the owner shall be fully responsible for the due delivery and collection of the appliance 
for any work done according to this warranty. Transportation expenses incurred for delivery or 
handling the appliance are chargeable to the owner.
10) Transportation and labour charges apply after the full parts warranty expires. Refer to 
https://www.europace.com.sg/ewarranty/ for more information.



In addition to the above, this warranty shall be subjected to the following limitations and exclu-
sions:- 
a)The appliance shall be warranted by STRATEGIC MARKETING (S) PTE. LTD. from date of purchase 
only for a period of:- 
10 years  - Heating Element warranty applies to selected models of Storage Water Heaters. 
                  - Tank Leakage warranty applies to selected models of Storage Water Heaters.
8 years - Motor warranty applies only to selected models of Stand Fans (Walk-in warranty).
10 years - Compressor warranty applies to selected models of Refrigerators.
6 years - Motor warranty applies only to selected models of Stand Fans (Walk-in warranty). 
               - Compressor warranty applies only to selected models of System Air Conditioners    
                  and Portable Air Conditioners.
5 years - Compressor warranty applies to Refrigerators, Freezers, Wine Coolers, Portable Air 
Conditioners & Casement Air Conditioners (Outdoor warranty). Transportation is chargeable from 
the 2nd year to 5th year.
             - Compressor warranty applies to Dehumidi�ers (Walk-in warranty)
             - Motor warranty applies only to selected models of Stand Fans (Walk-in warranty).
3 years - Full parts warranty applies only to selected models of Air Puri�ers & selected     
                 models of Dehumidi�ers (Walk-in warranty).
            - Heating Element warranty applies only to selected models of Garment Steamers 
               (Walk-in warranty).
            - Motor warranty applies only to selected models of Jet Turbine Fans & selected 
               models of Air Coolers (Walk-in warranty).
2 years - Motor and internal parts warranty applies only to selected models of Stand Fans,    
                 selected models of Oscillation Power Fans & selected models of Air Puri�ers 
                (Walk-in warranty).
             -  Heating Element warranty applies to selected models of Electric Ovens & 
                selected models of Kettle Jugs. (Walk-in warranty)
             -  Motor warranty applies only to selected models of Jet Turbine Fans
               (Walk-in warranty).
             -  Full parts warranty applies only to Wine Coolers of 34 Bottles & above.
1 year  -  Full parts warranty applies to *Lifestyle Products (cash & carry items), Small    
                Kitchen Appliances, Fans, Air Coolers, Wine Coolers of 20 Bottles & below, Mini 
                Bar Fridge (Walk-in warranty)
            -  Full parts warranty apply to Refrigerators, Air Conditioners & Freezers 
               (Outdoor warranty).
Check out the warranty coverage of your appliance at www.europace.com.sg 
b)  The owner waives all or any claims to compensation monetary or otherwise which he/she may 
be entitled to and shall agree to accept any compensation whatsoever by way of additional 
repairs or otherwise which we in our absolute discretion may deem �t to o�er. The giving of 
compensation shall be subjected to the other provisions of the warranty.
c)  This warranty shall not be transferable, negotiable or assignable to any third party.
d)  The warranty does not include transport delivery or handling charges incurred in the transpor-
tation of the appliance to and from Strategic Marketing (S) Pte Ltd.
e)  Damage caused during transit where the appliance is transported for servicing, repair, or in 
relation thereof or connection therewith.
f )   In respect of refrigerator and air conditioner only, upon the expiry of 12 months from the date 
of purchase, this warranty will not cover transport, refrigerant and labour to install a new 
compressor.



g)  This warranty will not cover chemical cleaning, maintenance service, general service and 
overhaul, which if con�rm is chargeable.
h)  Defects or fault in the appliance which has been used for commercial purposes or which 
have been rented/leased or which have been otherwise subject to other than household use.
i)  Claims for damaged/missing parts after 3 days from the original date of goods received will 
not be valid.
j)  This warranty and the Replacement Scheme does not particularly cover damages and/or 
defects arising from
• Usage of wrong electrical supply/voltage.
• Usage not according to the Instruction Manual provided by the manufacturers.
• Misuse, accidents, negligence, abuse, improper installation, or any manner of tampering.
• Normal wear and tear.
• Corrosions rusting or stains.
• Scratches, dents on the unit body, casing or paintwork of the appliance.
• Act of God, �re, �ood and civil unrest.
• We shall not under any obligation, legal or otherwise to repair this appliance or one to one 
exchange if the same shall be required as a result of losses, damages, and malfunctions 
arising from any of the causes mentioned in the paragraph.
k)   All accessories, external parts and extruded parts such as front panel, casing, door, glass 
cover, glass door, cable/cord assembly, batteries, adaptor, plug, remote control, control knob, 
buttons, �lter, UV lamp, oven tray, wooden rack, exhaust hose, �xtures, panels, cover, lid and 
lever, plastic parts, fan blades, blade guard, inner pots, brushes, water tanks, attachments 
made of glass, plastic and/or porcelain, detachable parts, and other option items are excluded 
from this warranty.
All services provided after the warranty period will be chargeable at standard rates deter-
mined by STRATEGIC MARKETING (S) PTE. LTD.
The terms and conditions of this warranty shall be varied except with the written and express 
consent or agreement of Strategic Marketing (S) Pte. Ltd. While Strategic Marketing (S) Pte. 
Ltd. endeavours to repair any defects after the warranty period, it is subject to availability.
It is hereby expressly provided that any liability of Strategic Marketing (S) Pte. Ltd. for any loss 
or damage whatsoever arising from, relating to or in connection with the purchase of the 
appliance shall not exceed the purchase price (excluding installation costs) of the appliance. 
Similarly, Strategic Marketing (S) Pte. Ltd.’s liability for any breach of this warranty shall be 
limited to the purchase price (excluding installation costs) of the appliance.
* Lifestyle Products - Garment Steamer, Humidi�er, Dehumidi�er, Air Puri�er, Mini Bar-Fridge.
* Walk-in warranty - Customers are obliged to bring the warranted products to Strategic 
Marketing (S) Pte. Ltd. Service Centre for repair/service during the warranty period.
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System Split Aircons |  Tel: 6858 0801| Email: systemac@strategic.com.sg (Twin City)
Portable & Casement Aircons | Tel: 6291 0800 | Email: portableac@strategic.com.sg (Jia Yue) 

Refrigerators, Washing machines, Cookers & other major appliances | 
Tel: 6289 0802 | Email: mda@strategic.com.sg (TnG)

RELATED PRODUCTS & MAIN CONTACT HOTLINE


