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1. System Requirement

The Minimum system requirement

Hardware requirement:

CPU Intel Core 2 Duo or above
RAM Minimum 1 GB, 2GB or above is recommended
HDD SATA 200GB or above is recommended

Independent display card suggested
u Make sure your display DPI setting is set to default at 96DPI

Display card
u To set DPI value, right-click on desktop, choose “Settings” tab
>> “Advanced” >> “general”
Ethernet interface 10/100Mb Ethernet card or above

Make sure your display DPI setting is set to default at 96DPI To set DPI value, right-click on desktop,

choose “settings” tab >> “advanced”

Software requirement:

Windows 2000(SP4), Windows XP, Windows 2003, Windows
(O]
Vista(32-bit) and Windows 7(32-bit)
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2. Software Installation

1. Double-click on the setup executable file to initiate the installation:

w=mhup
2. The setup wizard will be initialized and preparing to install:

Cam Viewer 3 Pro - InstallShield Wizard

Preparing to Install...

Zam Yiewer 3 Pro Setup is preparing the InskallShield Wizard,
which will guide vou through the program setup process,
Please wait,

Configuring Windows Installer

(RANANANNANARRANANANNANARNANANEN

3. Once it finishes initializing, click “"Next” to Begin:

i® Cam Viewer 3 Pro - InstallShield Wizard X
Welcome to the InstallShield Wizard for Cam
Viewer 3 Pro

The InstalshisldiR) Wizard wil install Cam Wiewer 3 Fro on
wouUr compidter, To confinue, click Mext

YWARMIMNG: This program is protected by copyright law and
international treaties.

< Back - Mext = | [ Cancel
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4. Click “Next” to continue, or click “Change” if you wish change the installation directory:

i# Cam Viewer 3 Pro - InstallShield Wizard

D Install Cam Wiewer 3 Pro to;

CNProgram Fles\PLANETYWCam Yigwer 3 Proy,

< Back ” MNext > l [ Cancel

5. Enter a new valid path in the “Folder name” field for new installation directory, or click the
icons highlighted below to switch to a desired directory and create a new folder if desire.

Afterwards, click “OK” to continue:

¥ Cam Viewer 3 Pro - InstallShield Wizard

Up one level
Lock in: P
| 2 Cam Viewer 3 Pro v| ﬂ
[(1Catabase
dLog

Create new folder
Falder name:

gram Files\PLANETYCam YWiewer 3 Proy,
Ok ] ’ Cancel
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6. Click “Install” to start the installation, or click “Back” to go back and make further changes:

iz Cam Viewer 3 Pro - InstallShield Wizard

If you want to review or change ary of your installation settings, click Back., Click Cancel
to exit the wizard.

Current Settings:

Setup Type:
Typical

Destination Folder:
ChProgram Files\PLAMETNCam Yiewer 3 Prob,

User Information:
Mame: Microsoft

Compary: Microsoft

« Back ” Instal \ l Cancel l

7. The installation process should be displayed:

i Cam Viewer 3 Pro - InstallShield Wizard

Flease wait while the InstalShield Wizard instals Cam Viewear 3 Pro, This may
take several minutes.

Status:

Cancel
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8. Simply click “Finish” to exit the setup wizard when installation finishes:

i# Cam Viewer 3 Pro - InstallShield Wizard §|

InstallShield Wizard Completed

The InstallShield Wizard has successfully instaled Cam Wiewer 3
Pro. Click Finish to exit the wizard.
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3. Configuration Wizard

To configure detail settings to the software, open up the config wizard program to do so. There

are two ways of accessing the config wizard:

®  Accessing the config wizard from the main program:

Open up the main program from the desktop shortcut or under the “Start” menu

Go to “Start” >> “All Programs” >> “PLANET” >> “Cam Viewer 3 Pro” >> “CV3 Pro Config”

f PLANET v T Cam Viewer 3 Pro ¢ _; CV3 P Config



Cam Viewer 3 Pro User’s Manual

3.1 System
Upon the start of the CV3 Pro Config, the "System” page should be displayed:

Cam Viewer 3 Pro

Server Name |Cam Wiewer 3 Pro |

User Account

@ PLANET

-~ Networking & Communication

22

i

IP Address  Local Server

% Server
‘ System ‘
‘ Channel ‘ Time Zone GMT 08:00
‘ P ‘ Yersion 1.1.3.303
Keypro ID DEMO
‘ Event Handling ‘
| F-Map |
% Network
‘ Recording ‘ Connection Port  [9967
‘ i ‘ Web Server Port
‘ Backup ‘
‘ Log View ‘
‘ Save ‘
‘ Exit ‘

ve

Drop-down menu for
multi-language Time zone

setting of the PC Software

" Server
Server Mame |Cam Wiewer 3 Pro
Time Zone  GMT 0800
Yersion 1.1.3.30322
Keypro ID DEMO >
W Networl

IF Address  Local Server

Connection Port  |9967
Web Server Port |20 —>

IP address of the PC
Connection port for video
streaming Port number used

by the software’s web server

10
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3.2 Channel

The “Channel List” page should be display which is an overview page that displays a list of

cameras currently added to the software.

System

% Channel List
Channe' SVStem iChannel List T Channel Setting T PTZ Setting
5 Channel Item hame 1P address Port Brand Model MAC
Intelligent EE - i _ 5
Intelligent N - - = =

Event Handling

E-Map

User Account User Account

| | |

B |

| | ‘
‘ Event Handling ‘

| E-Map ‘ ‘ ‘
| n |
| | |

Recording Recodiog
‘ Report |
Report ‘ ‘ oy |
| BaCkuD ‘ ‘ Log View ‘
| Log View ‘ ‘ Save ‘
Save ‘ ‘ EulL ‘
: PLANET
| Exit ‘ _ Networking & Communication

11
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3.2.1 Adding Cameras

To add cameras using the configuration wizard, go to “Channel” from the menu on the left.

‘ SVS tem Cam Yiewer 3 Pro
%' Channel List
Channel System iChannel List T Channel Setting T PTZ Setting
5 Channel Item  Mame IP Address Port Brand MAC
Intelligent TEE . , =
Intelligent 2 |- |- - - =

Event Handling

E-Map

E-Map

User Account

User Account

|
|
|
‘ Event Handling
|
|
|

Recording Eeconding

‘ Report |
Report ‘ ‘ s |
‘ BaCkuD ‘ ‘ Log View |
‘ Log View ‘ ‘ Save |
Save ‘ ‘ G |

_ @ PLANET

‘ Exit ‘ — Networking & Communication

To add a new camera, click on the “Channel Setting” tab and select an available channel from

the “Channel” drop-down menu, and then click on “Search” to begin:

Cam Yiewer 3 Pro

% Channel List

Networking & Communication

@ PLANET

System ‘ -
| Y Channel List I :Channel Setting: I PTZ Setting
| Channel ‘ channel [[1] : - [=]
| Intelligent ‘ Network [Setting s j
CH Name: ‘CH # 1 |
| Event Handling ‘ =
IP Address ‘ | | g0 | Resolution
| E_Map ‘ User Name ‘ | | j
MAX. FPS
| User Account ‘ Bazztand ‘ |
: O cisplay e Rate—6 .| j
| Recording ‘ @ aiyz
‘ Report | BitRate ]
| Backup \ Brand | | GOF_| |
| Log View ‘ Model | | |
video ID video Port l:l Quality
‘ Save |
MAC : ‘ | Audio Format
| Exit ‘ PTZ: r

5% &k

58

* The “Search” function only works when the cameras are installed in the same subnet as the
PC the CV3 Pro software is installed

12
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You can also click on any of the empty slot in the Camera List to start searching cameras on

the network:

Cam Yiewer 3 Pro

%' Channel List

System

iChannel List T Channel Setting T PTZ Setting

Ttem MNarme IP address Part  Brand Model MAC
e E = = =
o[BS £ = = =

Channel

Intelligent

E-Map

User Account

| |
| |
| |
| EventHanding |
| |
| |
| |

Recording

‘ Report |

‘ Backup |

‘ Log View |

‘ Save |

‘ Exit |

@ PLANET

~* Networking & Communication

The CV3 Pro software will perform a search and locate the cameras available within the same

subnet:
Channel List il Channel Setting |
Channel |[1] ) LJ
Network Setting
Format
CH Name: | |
1P Address | | | 80 | Resolution

User Mame | |

L [N I I

MAX. FPS

Password
rol
BitRate

|

‘. T 9

Brand [ | r
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A new dialog should be prompted and displays a list of available cameras:

ST IF AUdre ordrng FToaer Furt
1 210.66.155.83 PLANET ICA-HM126 80
[
[~
[ |
‘ Search again |
: [
Video ID | ] Video Port Quanty
MAC : | | Audio Format

* For cameras located in different subnet (but within the same local network), enter its private

IP, HTTP port, user- name and password manually and click “Detect”.

e:|

55

'IB|

|

N

|

rd| i

O pisplay @J éj;‘:/

Fill in the camera’s username and password (must be the root privilege account) in the

corresponding fields shown below and click “Detect”:

Channel |[1] i LJ
~ MNetwork Setting

: Il
CH Mame It 1

IP Address |192.1EB.11.3? | | a0 |
User HName 2

Password
[ Display

3

14
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Upon a successful detection, the camera’s information and its current settings should be

detected: (as shown below)

% Channel List

Channel List T Channel Setting T PTZ Setting
Channel [[1] : CH # 1 | Other Settings
Network Setting |jF'E'3 j
Format
CH Name: |ICA—23D |
|vGa ]
1P Address |192 1680177 | | an | Resolution
User Name |admin =
| | MAX. FPS |FU” J
Password | |
0O Display E 7'-2 E i Rate Control |VBR j
BitRate |NIA j
Device Setting
Brand | | oL |NfA j
Model
el | NE g
Yideo ID ¥Yideo Port Quality
MAC : | | Audio Format g711,721 [CaM]
PTE: &+ £ ‘ ‘

The settings shown in the “Other Setting” section can be changed by using either the available

drop-down menu or by clicking the corresponding cell box:

el Setting 1 PTZ Settinc

Other Settings

p=g El
Format
JjFeq [Canm]
G40-487 B2
Resulutinnl J
[San]
Fall =
MaAX. FPSl J
Sul [Car]
WER X
Rate C:clntr|:|I| R J
WAR [Car”
Fall 5
E\itRatel J
Sul [Car]
|N/A ﬂ
WAL [CAM]
I El
Quality
1 [Zam]
Audio Format 5.726 [Ca]

§%  Hok

Use the drop-down to make changes

5&

Clear settings and exit this page

Click to confirm adding the camera

Removing an existing camera

15
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Click the “Add Camera” button to confirm the settings and you should be directed back to the

“Channel List” page:

[Ca]
rull =
MAX. FPS | = J
Full [Canr]
Rate Control J
YEBR [CAM]
Full %
BitRate | J
Full [CAM]
[ &
GOP | J
MN/E [CAM]
& El
Quality
0 [cam]
Audio Format 5.726 [CAM]
5%| |Gkl 58

Confirm adding camera

You can click the “Cancel” button to cancel the configuration and you should be directed back

to the “Channel List” page:

[Ca]
rull =
MAX. FPS | = J
Full [Canr]
Rate Control J
YEBR [CAM]
Full %
BitRate | J
Full [CAM]
[ &
GOP | J
MN7& [CAamM]
& El
Quality
0 [cam]
Audio Format 5.726 [CAM]
5X| Gokl 5® \
¥

Cancel adding camera
You should now see a list of cameras you’ve been added to the software from the “Channel
List” page:

%" Channel List

Channel List T Channel Setting T PTZ Setting
Tt Bl = 10 A Clort R | [P L, Y
1 CH# 1 192.168.0,177 80 PLAMET ICA-230 00:30:4F: A0:00 _|

3 = = = = = =

16
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3.2.2 Remove Cameras

To remove a camera, simply click on a camera from the list under the “Channel List” page; it

should direct you to the “Channel Setting” page:

%" Channel List

‘Channel List T Channel Setting T PTZ Setting
Item hame 1P Address Port  Rrand Ilodel Tl
1 CH#1 1892.168.0.108 80 PLANET ICA-108 00:30:4F: A1:01: 44
2 CH#2 \ 192.168.0.61 80 PLAMET ICA-HE10 00:30:4F: A0:01: 64
Click

And all settings of the camera you just clicked on will be displayed. Click on the “Remove

camera” button to remove the camera:

[ZamM]
Full =
MAM. FI:'S| J
Full [Car]
WBR s
Rate Cl:ll'ltl'l:l|| J
WEBR [CaM]
Full x
BitRatE| J
Full [Car]
S -
GC!I:'| J
M8 [Cam]
Quality |6 j
0O [CaM]
Audio Format G.726 [CaM]
- e %_
® Q @

17
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3.2.3 PTZ setting - Preset Point

After adding cameras to the software, all the PTZ cameras will be available in the “PTZ

Setting” page (Channel >> PTZ Setting)

‘ System %" Channel List
Channel Channel List T Channel Setting T I PTZ Settingé_l
Ch | -
Intelligent =nne (] Preset Name

Preset Points List

Name | | |

User Account

|
|
‘ E-Map
|
|

Recording

|
|
|
Event Handling ‘
|
|
|

Report

‘ Backup

‘ Log View

Save

‘ Exit

1D |

Only PTZ cameras will be listed in the “Channel” drop-down menu: (as shown below)

%" Channel List

Channel List

Channel Setting | PTZ Setting

Chann

Freset]

(m] Preset Narme

D |

Mame

Its live video should then be displayed in the lower-right hand corner:

Channel List T Channel Setting T PTZ Setting
Channel |CH1 -
I Preset Mame

Preset Points List

AN

1D |

Mame \

N
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Use the on-screen PTZ panel to move the view point and select PTZ movement speed from

the “Speed” drop-down to determine the distance of each movement:

%" Channel List

Channel List T Channel Setting T
Channel -
0 Preset Mame
Preset Points List | | | |
D | MName

Spe..

~ 4
D - P >
2 Vx|

0

Next, type in a name in the “Preset Point Name” field to name the preset point and click “Add”

to finish:
Channel List T Channel Setting T PTZ Setting
Channel |CH1 -
| J I} Preset Mame
Preset Points List | | ‘
D | Mame

Add ‘ | |

Sync From Camera

The preset point will then be added and will be available in the “Preset Points List” (as shown

below)

Channel ‘CH1 j

Freset Points List

1 Il = e
T Ln =1y

1 pointl




Cam Viewer 3 Pro User’s Manual

Click to highlight the preset point will give you the options to “Confirm”, or “Remove” the preset

point:
Ch I hd
anne |CH1 J IO Preset Mame
Preset Points List |_|
10 WET= ﬁ
1 point1 Add ‘ ‘ ‘
Sync From Camera

* To confirm an existing preset point, click to highlight the preset point from the list, and then
move to a new view point with the PTZ panel. Finally, click “Modify” to confirm and save the
new point
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3.3 Intelligent

The software has built-in motion detection function which needs to be configured and enabled

in the configuration wizard. The configuration page can be accessed in the configuration

wizard under “Intelligent” from the menu on the left. You should be greeted with an overview

list when first access this page.

The overview provides the overall configuration status of the motion detection function on the

available channels.

System

% Intelligent Functions Settings

Channel

Intelligent Functions Overview

[

Intelligent Functions Settings

CH

Intelligent

Motion 0.,

“yCamera Ta. |

Cobject Lo, [A]Tripwire .. [A]ohject co.. EForeign 0.,

Event Handling

‘ E-Map

‘ User Account

‘ Recording

Report

‘ Backup

‘ Log View

Save

‘ Exit

Status of the intelligent functions

Channels

Status of the intelligent functions

Only the channels that have been configured with cameras (regardless if they are online or not)

would have the “X” or O” mark.

X: Disabled
O: Enabled
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3.3.1 Intelligent - Motion
To configure the detail settings of each intelligent function, click on the “Intelligent Setting” tab

to access the detail configurations:

‘ System ‘
Pi Vu Lite Config Wizai
‘ Channel ‘
‘ =~ | %" Intelligent Setting
I : | NSIEm Intelinent Ovarview 1
|_loteligent | | [ chamna | £
. 17 18 19 20 21 24
| EventHanding | |[ imeligent | S i
pE 5 4 2 & f
Event Handling 57 58 59 60 61 64
‘ E-Map ‘ . Set | Start | ROID..
e Motion Detection
‘ User Account ‘ User Account Dat?' smmgm -
R di Sensitivity -m:.
‘ Recording ‘ \%J MD ::igsger Source
Backup -
Report ‘ | Save
Log View
‘ Backup ‘ ’?“
X1
‘ Log View ‘ I
Save ‘ @sm M@
_ 1
‘ Exit ‘ |
Apply setting  Cancel setting
Channel selection Clear defined area
Detail setting of a particular intelligent function Defined detection area

* ROI: Region of Interest

To start configuring the detail settings, select a channel by clicking on the radio button first, and

its video should be displayed in the lower-right hand corner:

Cam Yiewer 3 P

" Intelligent Functiofs Settings
Intelligent Functions Overview T Intelligent Functions Settings
| Channel | o 2
o L
Intelligent Motion D
- ®
Event Handling Object Loss
(@]
E-Map Camera Tampering Detedjon
(@]
User Account Tripwire Detectl

Recording Ohject Counting

(@) O
Foreign Object

Report

[ /] 0
Backup Detail Setting

Sensitivity
LOg View MD trigger Source
& Server

L " Camera

i

Exit

@ PLANET ] Ve

22
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Check the “Start” checkbox to enable motion detection for the selected channel:
ol 2 |

Set | sStart | ROl

Motion Detection
®

COhject Loss
[ 4] O O

Camera Tampering Detection

O O

Tripwire Detection

9] 4] 4]
COhject Counting

0] O O
Foreign Object

[ 4] O

~Detail Setting-

Sensitivity

MD trigger Source
* Server

© Camera

Adjust the detection sensitivity by altering the “Sensitivity” value (smaller number means less

sensitive)
ol 2
Set | sStart | ROl
Motion Detection
®
COhject Loss
O O O

Camera Tampering Detection

O O

Tripwire Detection

9] 4]
Chject Counting

0] O O
Foreign Object

o O

~Detail Setting- —

Sensitivity

MD trigger Source
* Server

© Cameara

Select the motion detection trigger source:
®  Server --> Use software’s built-in motion detection function

® Camera --> Receive motion detection trigger from the camera

Tripwire Detection

O O
Object Counting

O O
Foreign Object

O 1
-Detail Setting-

Sensitivity

trigoer Source

& Servar
 Camera
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Finally click and hold the mouse left button to draw multiple squares on the video to define

motion detection region:

T
.
ﬁﬁg‘" | ™52

-

2 i
v R A BT
o gy A

i '_1:_‘ i N

”

You can click the “Clear” button to remove the defined regions and re-define new motion

detection regions:

24 |




Cam Viewer 3 Pro User’s Manual

3.4 Event Handling
The software can receive different types of events and respond to certain actions such as

performing recording, send warnings to various event servers or FTP an event image...etc.

Users can also create an “action group” and apply it to a certain type of event on a particular

channel.
Cam Yiewer 3 Pro
% Event Action Setting
System ‘
Overview T Event Action T Action Group T Schedule T Server Setting
o ‘ [ cH [ [Group [recor] Do [ FTR [ Mail [HTTP] TCP [waming S] Contacy]
Intelligent ‘

E-Map

|
|
|
|| EventHandling |
|
|
|

User Account ‘

Recording

| Report |

| Backup ‘

| Log View ‘

| Save |

| Exit ‘

@ PLANET

Networking & Communication

To create an event action group, go to the “Action Group” tab and click the “+” button to begin:

% Event Action Setting

Owerview T Event Action T ‘Action Groupi T Schedule T Server Setting

% Event Action Group

0] | Recarding | FTR | tail | HTTR | TCR |!arning Soun| Caontact

171 71 €

Ll
1

o

I

<
@l
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Noticing a new event action group has been added but the “Detail Setting” section is not

available for configuration yet:

2 Event Action Group

s} ‘ Recording | FTP | 1 ail | HTTP TCR |Jarning Suun| Contact
EEH) 5] [ B i B % % | w0 %

Detail Setting

IDI:Ir.. ;
I [ =
B [ = W C
= \ = F

By default, all the event servers are grayed out as none has been added to the soft- ware yet.

Settings of these event servers will be described in the next page.

26
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3.4.1 Event Handling - Mail server
Mail servers are used to send warning emails with pre-defined text content to designated

recipients when events are triggered.

Cam Yiewer 3 Pro

" Event Action Setting

‘ System - - -
COverview T Event Action T Action Group T Schedule T Server Setting:
| Channel W Server Setting
T T Mail 1| FTP Server T HTTP ServerT TCP Server TWarning EiE oo E';Z'Ei':?
nteligen
g D |59nder Mame |Sender EMail |Ma|l Server |59r\|User ACCI‘RBCIDIBnt |ReC|p\ent ElMai

Event Handling

‘ E-Map

| User Account

| Recording D |:| User account | |
| Report | Sender Name | | Password | |

Sender EMail | | Recipient | |
‘ Backup ‘

Mail Server | | Recipient EMail | |
| LOg A ‘ Server Port |25 | Subject |E\.-'ent Trigger Mail |
| Save | Content [This Mail is from 127.0.0.1 |
| Exit ‘

€ PLANET (& ] [

To add a new mail server, click on the “Add” button at the bottom:

Next, fill in the empty fields like shown below:

2
D User Account [test
Sender Name |Sender Passward [****
Sender EMail [sender@eamail.com Recipient |John Doe
Mail Server |test.mailserver.com Recipient EMail fjohnd@mail.cam
Server Port |25 Subject |Event Trigger Mail
Cantent |warning!! Motion detected! |
21 8] EAR 3

* Enter a valid public IP address or FQDN (Fully Qualified Domain Name) in the “Mail Server”
field
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3.4.2 Event Handling - FTP server

FTP servers are used to send warning with pre-defined text content or camera snapshot to

designated FTP servers when events are triggered.

Cam Yiewer 3 Fro

% Event Action Setting

System

D |FTP Server ‘ Port |User Account ‘Uplnad Path

Overview T Event Action T Action Group T Schedule T Server Setting
Channel " Server Setti
5 Mail FTP Server HTTP Server TCP Server Warning So... SR
Intelligent I Il | | Contact

E-Map

User Account

| |
| |
| |
| EventHanding |
| |
| |
| |

Recording

jio] l:l Upload Path |7

[ Report || el eer

Server Port _
e | —

File Mame ‘Cam Yiewer 3 Pro_Channel $E|

| Log view | password [ |

User Account I:I Attach Picture [~

‘ Save | Content |T\me . [$EVT_DATEE] - A event $EVT_NAME] is triggered @ channel $EV'I|

| Exit |

| &

Click “Add” button at the bottom to add a new FTP server:

| TR
FTP Server I Passive |
Server Port [21 ‘ File Name
User Account Attach Picture [~
Password
Content

& | |

Fill in the empty fields as illustrated below:

(s} I:I Upload Path [/ |
FTR Server |:| Passive [~
Server Port File Name [cam viewer @ Pro_channel |
User dccount Attach Picture [~

Password [+ %+ |

Content ‘Time . [$EVT_DATE$] - & event $EVT_MAMES is triggered @ channel $Ev1|

2 & viis

M—

Clear settings

Apply setting for the current page

* Enter a valid public IP address or FQDN (Fully Qualified Domain Name) in the “FTP Server”

field

* By default, the software uploads files to the top-level directory of the FTP server. Enter the

folder name after the "\” in the “Upload Path” field if you would like to soft- ware to upload to a

specific folder.
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3.4.3 Event Handling - HTTP server

HTTP servers are used to send warning with pre-defined text content or camera snapshot to

designated HTTP servers when events are triggered.

Cam Yiewer 3 Pro

%" Event Action Setting

‘ System |

Qverview T Event Action T Action Group T Schedule r Server Setting l
‘ Channel | % Server Setting
= Mail FTP Server | HTTP Serveri| TCP Server | warning So... | S5 95!V
‘ Intelligent | [ I [ T |

1D ‘Hust Address | Port |User ACEDqHTTPSgnghg IMessage

Event Handling
E-Map

‘ User Account |

‘ Recording | IDI:I
[ Revort e —
| Servar Dnrt
Log View |
i EC —

| Save | Warning M.. [TEST MESSAGE |

‘ Backup

‘ Exit |

CPUNET | 3 | &

Click “Add” button at the bottom to add a new HTTP server:

J—

Host address ‘ |

Server Port

User Account ‘ |

password ‘ |

warning .. ‘TEST MESSAGE ! |

| & | v |
Fill in the empty fields as illustrated below:

O

Host Address [152.168.0.1 |

Server Port

User Account ‘admin |

&

Password ‘***** |

Wwarning M.. ‘TEST MESSAGE ! |

-l v | s

* Enter a valid public IP address or FQDN (Fully Qualified Domain Name) in the “Host
Address” field.
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3.4.4 Event Handling - TCP server
TCP servers are used to send warning with pre-defined text content to designated TCP

servers when events are triggered.

Cam Yiewer 3 P1o

%" Event Action Setting
‘ System ‘
Dverview T Event Action T Action Group T Schedule T Server Setting
‘ Channel ‘ W Server Setting
2 Mail FTP Server HTTP Server TGP Server || Warning So... GBI
‘ Intelligent ‘ I [ : 2 =
ID [P address e S — [ Part

1
“ Event Handling |
‘ E-Map ‘
‘ User Account ‘
‘ Recording ‘ D :I
[ Report ] —

Server Port
e | —
‘ Log View ‘
| Save |
‘ Exit ‘
PLANET |
. &C icati *

Click “Add” button at the bottom to add a new TCP server:

D

Host Address

Server Port l:l

HD

TCE Server]

| B v| s

Fill in the empty fields as illustrated below:

-

Host addrass ‘192,159,0.1

Server Port

B v|$

* Enter a valid public IP address or FQDN (Fully Qualified Domain Name) in the “Host
Address” field.
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3.4.5 Event Handling - Warning Sound
Users can set up sound files in the software and have the software play them when events are

triggered. Different warning sounds can be used for different types of triggered events.

Cam Yiewer ¥ Pro

%" Event Action Setting

| System | -
Overview T Event Action T Action Group T Schedule T Server Setting

| Channel | ! Server Setting

= 7 | Iail T FTP Server T HTTP ServerT TCP Server [[T¥arning So.l.T Eu,lmr‘f’f‘"}y

nielligen =
I 1D |Descr\ptlun |F|IEl Path Wammgsu\mﬂ
| Event Handling |
I ]
| E-Map |
| User Account |
| Recording | o[ ]
‘ Report ‘ Description | |
File Path

| Backup | & | |

7 I
| Log View | - »
‘ Save ‘
| Exit |

@ PLANET | «
= ing & C icali

Only .Wav file is supported

To Configure, click the “Add” button:

J—

Description | |

File Path }, | |
W)

W | v | $

Put in a description for the warning sound in the “Description” field (as shown below):

-

Description |this is warming sound |

File Path }, | |
)
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Click on the “folder” icon to locate the sound file:

Select File Path PR
— ano 5037 ERITE
- \ )My Virtuel Machine
Description |this is warming sound . gpgdmy G
. WM | ROEEE R
File Path B | = Az
- > L% %ﬁﬁ*}ﬁ
=i L Eiliptan
<) S
Ly
TR
FEATER
«Q
BRLEAR e | | EE®
BRERD: [ WAV Fies (Rway) = BTt

[~ b AREE

You can preview the sound before applying the new configuration by clicking on the “Speaker”

button:

-

Description |this is warming sound ‘

File Path ‘E, ‘
)
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3.4.6 Event Handling - Emergency

This allows users to create emergency contact information and it can be assigned to a

particular channel. This information will be shown in the remote client viewer program under

the “E-Map Monitor” when a particular channel is selected:

Cam Yiewer 3 Pro

%" Event Action Setting
‘ System ‘ - - -
Overview T Event Action T Action Group T T Server Setting
‘ Channel ‘ % Server Setting
- ail T FTP Server T HTTP Server T TCP Server T \Warning So...
Intelligent ‘ -
ID |C0ntact Informat|0||F‘hane Mo, |N0te

Event Handling
‘ E-Map ‘
‘ User Account ‘
| Recuding | o[
‘ Report ‘ Cantact In.. | |

Phane Ma. | |
‘ Backup ‘
Note |
‘ Log Yiew ‘
‘ Save ‘
‘ Exit ‘
@ PLANET |
4
— &C icatil _-}

* Refer to page 82 for instructions on how to use E-Map Monitor.

To add information, click “Add” button:

Contact

Phone Mo,
MNote

Fill in the empty field with desired information:
I

ID—I

Contact |John Doe

Phone Mo, |714-5585-1234

Mote |Call me when an event is triggered!||
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Finishing Configuring Action Group
Once you have all the event servers configured, you can go back to the “Action Group” tab and
finish the “Detail Setting” section by selecting the desired event servers for a particular event

action group:

Overview | Eventaction [ action Group || Schedule | Server Setting

W Event Action Group 1
(8] | Recording | FTP | I ail /| HTTP | TCR |Jarning Soun| Contact
I o B o = g 2 o

Detail Settifig

3 3

w Fe
¥ pral |test@test.com j

B | H

@ R R

Llﬂ
<
@ L
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3.4.7 Event Handling - Event Trigger schedule

The software provides users the ability to set one schedule per channel and only events

triggered during the defined schedule will be treated as events and the con- figured event

actions will be triggered.

Cam ¥iewer 3 Pro

" Event Action Setting

‘ System | Overview T Event Action T Action Group T I Schedule ' Server Setting
‘ Channel | Ak Leolact
2 1 v] 1 2
‘ Intelligent | e
g % Event Schedule
| Event Handling | o] 1] 2] a[ 4] 5[ &] 7] e] of1o]11]12[15] 14] 15] 16[17] 18] 19] 20[ 21] =2]23
: SUN,
[ E-Map ||| [Fron: A
TUES. AR
\ User Account | WED. LT
THU,
‘ Recording | FRI
: SAT,
| Report ‘
‘ Backup |
‘ Log View |
| Save ‘
‘ Exit |
& PLANET A
Netwarking & Communication /<

__ Channel selection

Time that has

been selected

Clear schedule selection

To configure an event schedule for a particular channel, select one from the top (only the ones

available will a checkbox next to the channel number):
%' Channel Select

1

%' Event Schedule

By default, the schedule is set in full:

W Evenl Schedule

T -
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To quickly clear the default setting, click on the “Clear” button as shown below:

Ve

Click and hold the mouse then move the house cursor from left to right (horizontally or

diagonally) to define (add) new hours or days for event trigger:

w

?Event Schedule

CH1

o] 1] 2| 3] 4| s| e| 7| 8] 9|10]11]12]13]14

SUN.
MO,
TUES.
WED.
THU.
FRI.
SAT

|

* Click and hold the mouse then move it from right to left (horizontally or diagonally) will erase

the previously added hours/days

[ L
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3.5 E-map

The software provides E-Map function in a multiple layered structure. Users can place
cameras on one map and create a “group” that contains those cameras, and then place the
camera “group” on a different map. Users can also create an additional group that contains

multiple camera groups and place the new group onto a different map.

When accessing the “E-Map” configuration page in the wizard, you should be prompted with

the “Overview” page first:

Cam ¥iewer 3 Pro

W E-Map Setting

‘ System ‘ verview T Location Settig T Batai-Setting

‘ Channel ‘ 10 Type | Mame | Association | Coordinate | Coordinate ¥ || Direction
0] IMap Haome 1] 0.0 0.0 u]

‘ Intelligent ‘ 1]  Map | GROUP#1 0 26.0 52.0 0
1 Camera |CH# 1 0 48.0 63.0 3

‘ Event Handling ‘

[Cevee ||

‘ User Account ‘

‘ Recording ‘

‘ Report ‘

| Backup | E-Map Types Camera or Camera

| Log View | group’s position based

| save | on coordinates

‘ Exit ‘

! g&nn@toﬂlﬁl = all " Camera I~ Group

Display all E-Maps , )
Display E-Maps only contains camera groups

Display E-Maps only contains cameras

*Cameras and camera groups can exist on the same layer of E-Map
* CV3 Pro supports unlimited layers of e-map.

* CV3 Lite supports only 2 layers of e-map.
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3.5.1 E-map - Location setting
This page is an overview page based on the final E-Map settings. It displays all E-Maps and

the positions of each camera (or camera group).

Cam Yiewer 3 Pro

| %" E-Map Setting

System

Owverview Location Setting! T Detail Setting

Channel

falaal=

E-Map Name

Intelligent

Qe:;‘é

E-Map |

User Account

=
i ¥<h o 0 pl =
N B
R i R k-
|
- D
o Lﬂ_ﬁ_m‘ || Camera Group

|
|
|
‘ Event Handling
|
|
|

h

Recording
Y 1
‘ Report ‘ &Iﬁ M . == CD
| Backup | | | | o Camera
‘ — : ‘ I&I }J 302 ~ 216 113 J ’_ [[:) -
g View | - &
[ save | I/ -

Y g
‘;PL@NGT | -

Double-click on a “camera group” (ex. Group 1) icon will direct you to the E-Map that
represents camera group 1 and displays the positions of each camera (or cam- era group) in

camera group 1.

(SRR RN =R ) ] LULALIUN DELLIny
%" E-Map Setting = =
‘r. ;{ Location Setting E
HJEMap Group Name : Home]| CAN #4 - Marne : (
L= i |, 0 =™, l’ 5
. i | | _ I _ B F . :),,
Do | Loy | 5] I_DTT@ |
1 il il || e
':_:1 Group #1 - Na.me. Group #1 AN Tame CAR A .
CAM 6 - Narve_ CAVZ6 T — N1 | [eaW I b f‘D |
e S  CAN# - Name - CAM #5] aie
RO R e g 3R

To go back to the previous layer, simply double-click anywhere on the map in the current layer:

s ] Lutduun sewuny

2 E-Map Setting
h L= L= Owverview T Location
a ICAM #4 - Name @ (
o a r [EMap Group Name : Home|
oga | |l L - X
] CAM 2 - Name . CAMAT 5 . 8]
[ Ea >
—ﬁ Arm D
F@n] Cs =
) 3 )
@ ‘ CAM # - Mame : CAM #5] a6 -jl |
ot ﬁ s 1
Double-click

38



Cam Viewer 3 Pro User’s Manual

* The position of each camera (or camera group) can not be re-arranged in this page. This can

only be done in the “Detail Setting” page.

[ Location Setting Detail Setting,

e ‘ { Group Setting T Camera Setting

A camera can be quickly placed to a new camera group (a group that’s on the same layer) on

the fly in this page. To do so, simply click and drag a camera icon then drop it onto a camera

group icon:
Cryerview T Location Setting
Lwrence 5
[EMap Group Name : Home|
T Drag and drop to place the camera
W 102nd St i Wi 1020 5
: . z to a different camera group
el
CAN # - Mafne - C £ ;
CANB - Name : CAM #
S@ %
X DN
W 135th & #
Mamigside
Hich School
M . CAM #
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3.5.2 E-map - Detail setting
This page allows users to define new camera groups, E-Map image, and the positions of each

camera (or camera group).

‘ System -
' E-Map Setting
‘ Channel O aryian T Location Setting T Detail Setting
‘ Intelligent = GROUP # 0 - Mame : Home | Group Setting [ Camera Setfing Top group
P # 1 - Mame : Group #1 i
‘ Event Handling CAMEL AR, CaMEL il ] i e (E-Map
CAM # 2 - Mame ; CaM # 2 Cim i v Bl
- CAM # 4 - Mame : CAM # 4 Laan | ! =
[_E-Map CAM # 5 - Name : CAM # § gy [1® layer)
| = GROUP # 2 - Mame : Group #2 |— UM
‘ User Account CAM # 3 - Mame : CAM # 3 Tl
= CAM # 7 - Mame | CAM # 7 ;
‘ Recording CaM # 8 - Mame : CaM # 8| =
CaM # 9 - MName : CaM # 9
Report ‘ CAM # 6 - Name : CAM # 6 Sub E-Map
CaM # 10 - Mame @ CaM # 10
‘ Backup CAM # 64 - Name : CAM # 64 N ayer)
S |Group #1
‘ Log View Picture Path rogram Files\SEEnarg]
Dependent |Gr0up j
Save Location )
‘ Exit : "
Cameras not in a camera group Cameras in- side a
camera group
Top group (E-Map layer) Sub group (Sub E-Map layer)

By default, all the cameras should be listed in the tree-view list on the left (as shown below). All

cameras should be listed under the “Home” group (or Group#1):

. E-Map Setting

Location Setting

Owerview T
= GROUP # 0 - Mame : Home
GREOUP # 1 - Mame : Group #1
Cam # 1 - Name @ CaM #
CaAM # 2 - Name : CaAM #
CaAM # 4 - Mame ;| CAM #
CAM # 5 - Mame @ CAM &
GREOUP # 2 - Mame : Group #2
Cam # 3 - Name @ CaAM #
CaAM # 7 - Name ! CaAM #
CAM # 8 - Mame : CAM #
CAM # 9 - Mame ;| CAM &

CAM # 6 - Mame : CAM # &
CAaM # 10 - Mame © CaM # 10
CaM # 64 - Name : CAM # 64

[ I e L

L I n R I A

Group S

[
Picture

Depern

Loc
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3.5.3 E-map - Detail setting - camera group

To create a new group, click on the “Add new group” button as shown below:

% E-Map Setting

Overview T Location Setting

T Detail Setting ]

= GROUP # 0 - Name ; Home

Group Setting

| Camera Setting

B SROUR # 1 - Name © Group #1
CaM # 1 - Mame ; CAM # 1
CaM # 2 - Mame : CaM # 2
CamM # 4 - Mame : CaM # 4
CaM # 5 - Mame | CAM # 5
= GROUR # 2 - Name | Group #2
CaM # 3 - Mame ;| CAM # 3
CaM # 7 - Mame | CaM # 7
CaM # 8 - Mame : CAM # 8
CaM # 9 - Mame ;| CaAM # 9
CAM # 6 - Mame | CAM # 6
CaM # 10 - Name ; CAM & 10

CAM # 64 - Mame : CAM # 64

Dependent |group # 0~ @

[ =

VO

The next available group ID and group name should be automatically filled in to the

corresponding fields. If you’d like to configure this group as a sub group of another group,

choose the main group from the “Dependent” drop-down menu:

I

Mame |Gr|:|up #1

Dependent |Group # 0

I ——

Vo

To change the map image, click on the icon (as shown below) to do so:

Camera Setting

Group Setting

= '_i.law
[ - [
| |-
| =]
Itjjlﬂ- =
Lo o

s [T
[ -

Hame |[Home
Dependent [croup # 0 - 9
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Then locate the new map image:

~Path Selection

=y j

I ;
= EMap.jpg
- agIn.aPy
%F:EEFE: Files MoPermission.jpg

£ cam Viewer 3 Pr

Finally, click on the “camera group” icon and hold the mouse then drag the icon to the desired
position on the map to determine its new position.

ion Setting T

Detail Setting

Group Setting T Camara Satting
= - i -'I'I =
i

— Move the icon on the map to determine its position

Name |Group #1
Picture Path

C:\Program Files\SEEneng
Dependent |croup # 0 +|
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3.5.4 E-map - Configure E-Map for a camera
Similar to the instructions described from page 37 ~ 39, except you click on the camera from

the list on the left this time:

Channel

Mame

Dependent | Group

The “Channel” and “Name” fields will be automatically filled. Simply select a desired camera

group this camera will belong to from the “Dependent” drop-down menu:

L T -«l
o TG
‘ _ "-! E l j \j
t |&a
Mame ‘
Dependent  |Group #0 e
T
Direction Group #3

Group #1

Channel l:l

Move the icon on the map to determine its position
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You can also change the camera’s pointing direction on the map from the “Direction”

drop-down menu based on its actual setup in the real world environment:

Chfinnel
ame (CAak] # 1
Depgndent !Gruup #0 Ll
ocation |26 <4 f=lnity)
Direction || et Top ‘j

Richt-Top
Let

Richt
Let-Diowen
Doen

44 L
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3.6 User account
The software provides the option to allow users to set different access privileges and they can
be assigned to different user groups. Users can then create multiple user accounts and

assigned them to different user groups to determine the access privilege of each user account.

= User Setting
System ‘ .
User Setting T User Group Setting
Channel ‘ ID |Mame Company Phone Mo, |Pr\mar\,r Erail Second Erail ‘User Group
1 |admin = = = = 1 - [Admin Grc
" z 2 - - - - 1 - [Admin G ]
Intelligent ‘ HSE Lt GeC
Event Handling ‘
E-Map ‘
4 b
User Account
" i Phone Mo. |-
Recording ‘ N g [ Primary EMail [
R T ‘ Password [ " Second EMail -
epor
P Confirm I User Group |1 - [Admin Group] LI
company |-
Backup ‘
Log View | | || = | « ‘ $ ‘
Save ‘ ey ‘
Exit ‘

Add new user Remove user

* By default, the software does not have any user account/user group created. It's strongly

recommended that you create a user account to prevent unauthorized access to the software.

* Please do not create an additional user group account that has less access privilege and
assign the only user account to that group. You will be asked to log in next time you start the

software which you will then only have limited access.

* You can not create a user account until you create a user group (the first user group will be

the “Admin” group)

Click and select
an existing user
from the list
and click the *-”
button to

remove a user
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3.6.1 User account - User Group

To create a new user group account, click on the “User Group Setting” tab and click on the

“Add Group” button at the bottom:

System

Channel

Intelligent

Event Handling

E-Map

W User Setting

User Account

Recording

Report

Backup

Log View

Save

Exit

User Setting T I iUser Group Setting: I
jiu] Mame D I:I
1 |Admin Group
Name| |
Live CH List
BE T[]

PTZ Control CH List

AR e

Playback CH List

AR e

| =

You will then be able to assign access privileges to the new group. You may also change the

name of the group if you wish:

Y User Setting

User Setting

T User Group Setting!

1D Mame

1 |Admin Group

o [

Live CH List
|12——----________|

PTZ Control CH List

Mame i ||_

[1 [z (S e

Playback CH List
|12——----________|

has not been granted for access

A particular function of a particular channel

that has been granted for access

A particular function of a particular channel that

Group name
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3.7 Recording

The recording configuration page allows users to configure the followings:

* Quickly enable/disable certain types of recording

* Recording storage path

* Recording frame rate of each recording type on each channel
* Pre-alarm/Post-alarm time

* Schedule recording

Overview T Recording Setting
CH |Cantin., |Schedu|e| Event | Sun. | Man, | Tue, ‘ Wed, | Thu, | Fri., | sat.
1 x x 8]
System ‘ 2 x ¥ 0 2 .
Channel ‘
Intelligent ‘

Event Handling

E-Map

User Account

- Recording General Setting

Recording ‘
% Storage Path

Report ‘ 10| FreeSpace |  Total Space

Backup ‘

Log View ‘

S2vS ‘ ™ Max. Retain Days
ED] = : | [

Exit ‘

You should first be prompted with the overview page that displays the current recording

configurations of each channel and the storage path.

To add a new storage path, click on the “Add” button (as shown below):

% Storage Path

10| Freespace | Total Space |

=2 [~ Max, Retain |:| Days
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A new dialog should be prompted which you can select a new path to store the recording data:

o Select File Path ]

=c ________};
C,

ZAProgram Files
Y PLAMET

Jaw
[dDatabase
CJ EMap_Pic
deventss
A 1mage
O 1Images
dLang
Olog

O mMap
JRES
aweb

Confirm

You can also configure the software to always keep the previous number of days of recording
data if you wish to do so:

e rizs opdee ILdl opdee |

4 = - Z:WProgra

Sl ¥ Max, Retain Days
) — "’f
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3.7.1 Recording - Setting

You can configure the detail recording settings in the “Recording Setting” page. In this page,

you can configure the followings:

* Enable/disable recording types

* Recording frame rate

* Pre-Alarm/post-alarm time

System

Channel

Intelligent

Event Handling

E-Map

User Account

Recording

Report

Backup

Log View

Save

Exit

% Recording Setting

| —— |
I Recording Setting I

T Schedule

Overview T
CH |ontinueol|Scheduls| Event =
[ 1 | = % %
(2 | = x %
ElE % x
BN % %
s | = % 2
(6 | = % %
A % %
e | = x x
[0 | = % %
(10| = % %
i - - -
Lz | - -
IR = 7
] - -
L 3 E:
e - -
L - -
EiE - = =
ol - -
g - - -
o1 = = - -

Channel Information

Channel

Channel selection

Recording Mode
B

Recording type

Frame rate selection

- ETTTERRNT Schedule
FPS
o =llo =llo &
I/P Frame
ftoney wfroney e -
Pre-alarm Time
>
o |
Post-alarm Time
=

4

S|
®

2

Pre-alarm
Post-alarm

* The “FPS” is available only if the video for- mat of the selected channel is MJPEG.

* The “I/P Frame” is available only if the video format of the selected channel is

MPEG4 or H.264
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3.7.2 Recording - Schedule

Schedule recording allows users to set the software start and stop recording automatically

within the scheduled time frame:

‘ System ‘ 3 Recording Setting
‘ e — ‘ Owverview T Recording Setting T . Schedule
CH Surn. \ Man. | Tues. Wed, Thu. \ K Sat.
- 1
‘ Intelligent ‘ |
=
‘ Event Handling ‘ L& |
5
6
‘ E-Map ‘ —
B
‘ User Account ‘ g
i . h | W Schedul
| Recording | creste
of 1] 2] 3] 4] s] s 7] o] a]10]11]12]13] 14] 15] 16] 17] 18] 19] 20] 21] 22] 2%
SUN,
Report ‘ MOM.
TUES.
‘ Backup ‘ WED.
THU,
- FRI
‘ Log View ‘ T
Save ‘ W ‘ &
‘ Exit ‘

To configure schedule recording for a particular channel, click on one of the channel from the

“CH” column in the upper-left hand corner. Then you can edit the recording schedule of the

selected channel in the “Schedule” section:

Cverview T Recording Setting T_
cHl  sun, Man. | Tues. | Yed, Thu. |
: 5
4
5
&
7
E
g
i* Schedule
cH1 [ of 2] 2] 2] 4] 5] &] 7] =] 9] 1o]11]12] i3] 14] 18]
SUN,
FACIH.
TUES.

Double-click

Hour

Day
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Next, click on the cell boxes on the schedule table to configure the desired recording time.
Selected cell boxes will be marked in green which means recording will be started at that

particular time of that particular day:

" Schedule
cH1 | o] 1] 2] 3] 4] 5]
SUM.
MON,
TUES.
WED.,
THU.
FRI.

* Each cell box represents 15 minutes

To set the software to record in consecutive hours on a particular day, click on a cell box (as

the starting point) and hold the mouse then move it horizontally. Release the mouse when you

are done.

To set the software to record on consecutive days during a particular hour, click on a cell box

(as the starting point) and hold the mouse then move it vertically. Release the mouse when

you are done.
2] 13] 14] 18] 18] 17] 1

3l 4| 5| 6] 7| 8] 9f1o]11]12]
e —————-

W

X

Click and drag the mouse horizontally Click and drag the mouse vertically to

to set consecutive hours set consecutive days

* Click and drag the opposite direction to clear previously selected time frame
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3.8 Backup

The software provides the backup function which can back up the followings:
* Media database: Recorded data in the database format

* AVI export: Recorded data exported to AVI file format

* Configuration: The configuration files of the software

Cam Yiewer 3 Pro

% Backup
System _
Media Database T A1 Export T Configuration
Channel 2 Media Database
Intelligent

i w .
B= |i 5 : . . - - - " Available channels

| |

| |

| |

| | .

| E-Map | [ - - - - - = = ” Unavailable channels
| |

| |

|

Event Handling

User Account

Recording - - - - - - - - . Default backup
||C:\ngram Files\PLANETACam Yiewer 3 Pro | | "
Report | =R B directory
| B ‘ %cp:r\ogram - A [Begin Time : 2010/ 0 /23 <[ EZF ozi02:37 = Begin time and
- (APLANET i
| Log view | el | El = > time length of the
[ JDatabase & e | h (M )
Save [CAEMap_pic * Export lengtl inute .
| | [:Ieventss T = baCkUp f||e
| Exit ‘ Dlmages ‘ M|
[JLang | Export Progress 0%
PLANET B L
“ELIINE] G

Click to start the

v backup process

Change backup path here Backup progress
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3.8.1 Backup - Backup media Database
To backup the media database, follow the procedures below:

* Select channels from the “Channel List” to back their media database
* Change or accept the default backup directory

* Set the “Begin Time

* Set the “End Time” or select the “Export length”

* Click to begin the backup process

You should be notified once the process completes. The stored file name and the storage

directory should also be displayed:

e} T
27

—_— | FEPEN Reain Time : [vaanmnne <05 1110 o =
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3.8.2 Backup - AVI Export
The software provides the function to allow users to backup the recorded file of one or more
channels and export them as AVI file format. The file can then be played by the bundled media

player.

Cam Yiewer 3 Fro

% Backup
‘ System ‘ Media Database AVI Export! Configuration
M | | Available
‘ Intelligent ‘ Channel List
(0N F » channels
‘ Event Handling ‘ = - - - - - - -
\ E-Map ‘ - - - - g 5 = Z Unavailable
= = = = = = = = »
‘ User Account ‘ : - : - - - - - * channels
‘ Recording ‘ i 2 z - = - . N
‘ Beport ‘ Begin Time :  [2010/ 9/23 ~|[ 4 os:0z:37-f
|__Backup [ CEndTime : | 7 -+ | Begin time and
‘ Log View ‘ & Export length (Minute) | [time length of
[ save | L ] the backup file
AT File Max Size 640
‘ Exit ‘
PLHNET Fport Frogre AT ||@|I
!.. Networking & Communicatian ‘ |_

v
l Click to start the backup process

Backup progress

* The default directory that stores the exported AVl files is C:\Program Files\PLANET\CV3
Pro\AVI and this can’t be changed.
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3.8.3 Backup - Configuration Backup

To export the recorded video to AVI, follow the procedures below:
* Select channels from the “Channel List” for AVI export
* Set the “Begin Time

* Set the “End Time” or select the “Duration time”

* Click to begin the backup process

In the “Configuration” page, you can backup the current settings or restore a previously saved

configuration file.

Cam Viewer 3 Fro

| %" Backup
Syst
‘ ystem ‘ Media Database T ANT Export T ‘Configuration! Change backup
Channel
‘ ‘ e L~¥ directory here
‘ Intelligent ‘ ;
= I3 j
‘ Event Handling ‘ o
A Program Files @
‘ E-Map ‘ S PLANET
= Cam Viewer 3 Pro NA
User Account & Database
‘ ‘ Click|to start the backup
‘ Recording ‘
‘ Report ‘ ** Restore
|| I |Qc: j Backup Time
Backup o .
yProgram Files Locatg a previously save
Log View S PLANET > . . .
‘ ‘ —JCam Viewer 3 Pro Conﬂgluratlon file
‘ Save ‘ & DataBase
‘ Exit ‘ —
! ing & Commanica %

Click to start restoring
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To backup the configuration file, select a folder of where you would like the configuration file to
be saved to and click “Backup”:

" Backup
Backup Path @ |\Program Files'SEEnemy ComplPi vu Pro\DataBase |
ac .
A Program Fies @ C“Ck tO Stal’t the backup
{4 SEEncray Carp
apl WU Pro

A rventss

Change backup directory here

You should be notified once the backup is completed successfully (as shown below):

= [
3 Pragram Files
- Lo

[ Message ] - Pi ¥u Pro

i Yes

testore

e Lj ‘20091110201521

To restore a previously saved configuration file to the system, locate the file first and then click
“Restore”

% Restore
— -| TSR TEoacio Tne Locate a previously save configuration file
=T 2009.11.10 20:15:21
aPrD;ram Files
ESEEnergy Corp
EPi Yu Pro
@ Click to start restoring

You should be prompted to confirm the restore process: (as shown below)

[ Meszsage ] - Cam Yiewer 3 Pro

Confirm to restore database? (Meed to exit Config program and restart it)

Click “Yes” and restart the configuration wizard to complete the restoration.
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3.9 Backup - Log View
The software provides a detailed log which records what has been done and who has done

what to the software:

Cam Yiewer 3 Pro

% System Log

‘ System ‘ -
ID Time | Type | Sub-type ‘CH| AP ‘ P | User
‘ a ‘ 1 |2010/09/23 11:55:48|Lagin Login PLAMET Technology 127.0.0.1
| 2 |2010/09/23 11:53:39 Channel Channel Connect 1
" iEDlD;’DQ!ES 11:53:35 Service Service Start
‘ Intelligent ‘ 4 |2010/09/23 11:53: 15 Service | Service Stopped
= 5 |2010/09/23 11:53:12 Login Logout PLAMET Technology 127.0.0.1
‘ Event Handling ‘ 6 |2010/09/23 09:02:22 Login | Login PLANET Technalogy 127.0.0.1
L?DlDfDQIQB 02:52:00 Channel Channel Connect £
‘ E-Map ‘ 8 |2010/09/23 08:51:54 Service | Service Start
9 |2010/09/21 18:45:49 Service |Service Stopped
‘ User Account ‘ iQDlD;’DQ}Ql 18:20:432 Channel Channel Connect 1
(11|2010/09/21 18:30:38 Service Service Start
‘ Recording ‘ | 12 |2010/09/21 18:30:23 Service Service Stopped
(13 |2010/09/21 18:30:22 Lagin Logout PLAMET Technology 127.0.0.1
‘ Report ‘ 14 |2010/09/21 17:40:11 Camera PTZ Stop 1 PLAMET Technology 127.0.0.1
|15 |2010/09/21 17:40:01 Camera PTZ Start 1 |PLAMET Technology 127.0.0.1
‘ Backup ‘ 16 |2010/09/21 17:34:05 Camera PTZ Stop 1 |PLAMET Technology 127.0.0.1
| 17 |2010/09/21 17:33:55 Camera PTZ Start 1 |PLAWET Technology 127.0.0.1
I Log View || 18 |2010/09/21 17:31:40 Camera PTZ Stop 1 PL&MET Technology 127.0.0.1
|19 |2010/09/21 17:31:30 Camera PTZ Start 1 |PLAMET Technology 127.0.0.1
‘ e ‘ 20 |2010/09/21 17:24:52 Service |Service Reload
21 |2010/09/21 17:21:51 Camera PTZ Stop 1 |PLAMET Technology 127.0.0.1
3 22 |2010/09/21 17:21:41 Camera PTZ Start 1 |PLAMET Technology 127.0.0.1
‘ E}{It ‘ o2 lon40M00 09 AT 00 AT T e o OT Ctorm kil 0l RMCT T I 1 10 009
@ PLANET 14| b
" Metworking & Communication Display Mext Export

Click “Export” to export the log file to text file. You should be prompted once it's exported

successfully and the directory of where it's saves to would also be displayed:

[ Message ] - Cam Yiewer 3 Fro




Cam Viewer 3 Pro User’s Manual

4.0 Client Viewer - Log In

Client Viewer is the program that connects to the Cam Viewer 3 Pro server and performs
certain functions to it. Once the client viewer is started, you should be prompted with the login

screen.

- .
Metworking & Communication

Local Server -
[—1
Iie": | ENGLISH -

[Offline] Cam

The login screen provides the following options:
* Connect to a Cam Viewer 3 Pro server (local or remote)
* Display language

* Login username and password

Search new servers or add manually

- Local Server Available servers

Language selection

Username/password

Login

Cancel and exit
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4.1 Client Viewer - Add Servers

You can select available servers from the drop-down menu at the login screen or you can click

on “...” to add new servers.

Local Server -
| ENGLISH -

The server list dialog should be displayed as shown below:
Q Server List 1

oM ] IF | serverrort | Mame [ Drescription
IL'! 1z27.0.0.1 9967 Cam Viewer 3 Pi

IP Address | |

server bt || Required information to

Hser flame | | access a new server
Password | |
Description | |
& ‘ &) ‘ 2] ‘ = | [
— — _-_“. ——_E“ _\'

/ Cancel
Add new server
Search server Remove server

Modify server

* Cam Viewer 3 Pro can only access servers within the same LAN
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To add a new server manually, enter the corresponding information in all fields on the “Server

List” dialog and click “Add”:

Bitrate{Kh)
IP Address (147.0.0.1

Server Port [9877

User Mame |admin

Password [

Description |Mew server

* The “server port” is the port that’s used for video streaming. By default, Cam Viewer 3 Pro

uses port 9877

The new server will then be added and you should find it on the server list:

D P | Part | Hame | Description |

I]| 127.0.01 9577
1 192.168.102.7) 9987

To change its settings, click on it from the server list and click the “Modify server setting”

button:
ON] P [ Server Port | Mame | Drescription
|‘—! 127.0.0.1 9967 Camn Wiewer 3 PI
IL‘, 192.168.102.7 9987
1 gdress | \ | To remove, simply on
Server port m
the “Remove server”
User Name | \ |
\
Password | \ | bUttOﬂ
Description |
EY
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4.2 Client Viewer — Live View

Search New Servers Automatically
You can also perform an auto search and the software should be able to find servers that are

available on the same subnet:

1 5emice

|
1

e
{]
B

A new dialog should be prompted and displays the search progress:

Setting | IP Address Brand Model

Network Communication

]

New servers that are found should be listed in the list on the top:

Q Server List r$_<|

Setting |IP Address Brand Model
19z.1658.102.7
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Client Viewer - Add Servers

Double-click on it should direct you back to the previous dialog and you should find it listed on

the server list:

D P Fort | Name Description
1] 127.0.0.13
1 192162107 7 9947
2 192168.11.30 9877 Serach Service

The newly added server would be listed in the drop-down menu at the login screen next time

you log in:

[ — =1

» I

(@]
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4.2.1 Client Viewer - Overview

The software basically provides the following functions for the live view:
* Change screen layout (views in various numbers of split screens)

* Show OSD and sequence viewing

* Display videos in their original ratio

* Server and channel status

* Audio

* Snapshot of live videos

* On-screen event warning

* PTZ and Digital PTZ controls

* Manual recording

* Image enhancement

[JosD Display - [JControl Bar  ([§| Local Server 2010/09/23 n User Mame Q e 9
[Clkeep Ratio  []Show Det = 7% 13:34:39 '
General Information i

Channel Status

Event List

Tcn[Time Tuave

[_cH Time Name

[e

Camera List
SEQ Monitor
PTZ & Preset Control
My Favorites

Full Screen

Screen Assignment

Top Menu Bar Enable/disable video control

Split screen selections bar

Current time

. =y B Owsw visglay Lol bar Local serder 'zulLI/uy/"d user Name
© PLANET 0 A ol S P [ e 1 X

/ CPU usage of the
E-Map/Playback/Event Add current live view

Current local viewer
monitor layout to favorite
Aoply “Event Disol logged in
pply “Event Display
Show OSD on video
on all channels

Display video in original CPU usage of the remote server

ratio
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Side Menu

General Information L1 —— Dock away side menu

Channel Status |

| 1| |
Cvent List | Channel Status

| cH=ime IE

Channel Status:

Blue: Channel Online
: Recording in
process
Red: Event Trigger and
Event Recording in
process
: Channel Offline

Live Event List

Camera List
CH Timc Moo -E|
Camera List

SEQ Monitor _——  SEQ Monitor

FT7 & Preset Dontrol

PTZ & Preset Control
My Favoritcs

Full Screen My favorite view
Screen Assignment \

Full screen

Screen Assignment
* Despite of full screen mode, the side menu can be “docked away” to allow maximum viewing

space:
General Information Il =
\; Channel Status |
]
Ewvent List
[eH |T|mem‘ [MamE ¥ ]
E
N
U
B
A
R
[ cH Time Mame =i
Camera List
SEQ Monitor
PTZ & Preset Control
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4.2.2 Client Viewer - Adjust Viewing Layout

The software offers various viewing layouts which allow users to determine how
many videos can be displayed at once. Users can select from the available split

window options on the top to changes the viewing layout:

.t

. PLHNGT E @ 1 tg Oo50 Display [ control Bar  ([§)| Local Server 2010/09/23 ﬂ User Mame Q —
o gl Wt LB Aer) LN B Okeep Ratio  [JShow Det.. — = 18 % 14114152 M i

Once the layout is determined, users can quickly decide which channel they would like to view

by selecting cameras from the “Camera List” which is available from the side menu:

General Information I General Information fim i
Channel Status | Camera List
]
Ewvent List
[cH][Time [MarE

[ CH_ Time Name Es|

Camera List l

SEQ Monitor SEQ Monitor |

Simply click and drag a camera from the list and drop it onto a desired video window
on the left:
ggjfpizz\sv Egiz\tgul\jgatar g :DQD:\SENW is:lzué:ujézs muserName Q 0 6

' General Information anf

GCamera List

CAM # 1:CH#1

Drag and Drop

SEQ Monitor
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Add Current Viewing Layout to “My Favorite”
Once you have finish placing the desired cameras on the chosen layout, you can click on the

“Add Favorite” button to save the layout as a profile:

o+

. m % "\ i O osD Display [ Control Bar ,I Local Server 2010/09/23 User Name < 5 %
- nElwmmnnmb-!gnI @ 3 Okeep Ratio  [Show Det.. — 6% . 14:23:30 :I: a

Click “Yes” to confirm:

My Favorites

Marne Monitor
Fawvorite 201009165155448 4
Fawvorite 20100923142618 4

You can also:

* Add new favorites
* Edit settings of existing favorites

* Remove existing favorite’s right from the “My Favorites” side menu:
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Edit favorite
My Favorites
b {'Z Remove new favorite
Mame Monitor
Favorite 201009161554485 % Add new favorite
Favorite 20100223142518 4
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4.2.3 Client Viewer - SEQ Monitor

Manual SEQ

SEQ (Sequence) Monitor is a function that displays videos of the selected channels
(or favorites) and they are switched automatically with definable interval. The SEQ

Monitor can be accessed from the side menu under "SEQ Monitor”:

General Information Il
Camera List

SEQ Monitor

SEQ ‘
* Manual SEQ
L —

" Favorite SEQ

Favorite SEQ|

Mare Monitar
O Favorite 2010091615, .. 4
O Favorite 2010092314... 4

B/ byd™,

To configure the software to automatically sequence the videos of the selected channels,
decide the sequence interval first from the drop-down menu (as shown below):
General Information Inf

Camera List

SEQ Monitor

SEQ |

-1
e~y =
s lD -
* Manual SEQ
[ 5
L7 H

" Favaorite SEQ

Next, choose how many channels you would like to view at once by choosing an option from
the drop-down menu under “Manual SEQ”, and then click “Start”:

(*Options are given depends on the number of channels available in the software)
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SEQ Monitor
SE
| | : :'
T 7= - Start ]
'Q“j o - o %0 =
: —

+ Manual SEQ
LA
W H

" Favorite SEQ

1:.';: | Manual SEQ]

" Fawvorite SEQ

“My Favorites” SEQ

Other than viewing the channels you manually selected in sequence automatically, the
software can also be configured to sequence the “My Favorites”. Simply check the ones you

like from the “Favorite SEQ” list and click “Start”:

SEQ
FLas
1 1'\:“r 0 - START ‘
" Manual SEQ 3

x| -]

* Favorite SEQ

| Mame | fonitor |
O Favorite 2003111415, 16
O Favorite 2009111415, 16
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4.2.4 Client Viewer - Full Screen

The software can detect the number of monitors are currently installed on the PC and display
different function pages or live videos onto those monitors. The software supports up to 5
monitors and live videos can be assigned to be displayed onto all 5 monitors in full screen.
(*Live Monitor only supports 2 full screens)

The software is capable of displaying up to 16 live videos on each monitor when in full screen.
To enter full screen,

1. Select the screen layout from the top bar

2. Choose the channels in camera list from the side menu and drop them onto the live view
area

3. Click “Full Screen” from the side menu

4. Choose the monitor to go full screen

N [V v [0S0 Display [lControl Bar  [g| Local Server . 2010/09/24 n User Name @ . Q
| DIKeep Ratio  []Show Det. % 100 9% o 16:47:32 '
[ A G e

General Information n

i Camera List

= | 2
B SEQ Monitor

PTZ & Preset Control

My Favorites

el Ful Screen 3

FULL SCREEN #1 4

[ / | s¥
e i |
" "y E%

< =
& .

Drag camera and
drop them onto the

live view area

* Windows OS assigns an “ID” number for each monitor installed on the PC; the NVR software

uses the same ID number for displaying videos in full screen or different function pages.
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Functions Available When in Full Screen

There are various functions provided when in full screen for maximum flexibility and
convenience. You can:

* Switch among different “My Favorite”

* Enable/disable display of OSD

* View all videos in their original ratio

* Turn on/off video window control bar (more details about this function on page)

To access these functions, right-click anywhere on the screen when in full screen:

My Favorites ¥

03D Display
Keep Ratio

Contol Bar

Bt

Switch among different "My Favorite” by right-clicking anywhere on the full screen,

and go to “Favorite”. Select a “Favorite” from the pull-down menu:

Favorite 201009161 55445
Favorite 20100023142618

L Favorite 20100923143840

Keep Ratio
Control Bar

Bt

DEMO DEMO

If “Show OSD” is clicked, the OSD will be displayed on all videos, which display the channel

number and their current frame rate
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CH1-CH#1-[27 fps]

Before After

To turn on the video window control bar, right-click anywhere on the full screen and click

“Menu Show”, and then hover the mouse onto any video window:

i I
flt.’ff;_,,'.{‘

'y

7
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4.2.5 Client Viewer - Screen Assign

As mentioned in the previous page that the software can display either live videos in
full screen or different function pages on up to 5 monitors, users can configure
which monitor displays which function page.

To do so:

1. Click “Screen Assign” from the side menu

2. Assignh monitors based on its ID number in the drop-down menu for the listed
function pages

3. Access the function pages from the top bar

EES;;.E;ZTEV E;Eg;nlljgatar ;E ;ugc;\ Server 32156/029;23 m User Name Q m o
L General Information n
Camera List
SEQ Monitor
PTZ & Preset Control
My Favorites

Full Screen

IScreen Assignment I 1

Monitor Scraan raan 10

Live Monitor uo 1 <]
EMap Monitor m 2
Event Monitor m
Playback Monitor [no: 1 +]

v
Screen Assignment

Monitor Screen Screen ID

Live Monitor o 1 -]
EMap Monitor [no: 1 ~|
Ewent Monitor m
Playback Monitor m
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4.2.6 Client Viewer - PTZ & Preset Control

The software comes with various controls for PTZ cameras. They are provided in the

virtual PTZ panel from the side menu. The control includes:

* Pan, tilt, zoom and PTZ speed adjustment

* Preset points (total 8) monitor, go to preset "Home” point and preset sequence

viewing

* Pan right, pan left, and auto pan

* Manual focus adjustment and auto-focus

* Manual brightness adjustment and auto brightness

Pan left
Pan right

Auto pan

()9 ) |

Adjust PTZ Speed

[J0SD Display [JControl Bar =] Local Server 2010/09/23 n User Name @ e 6
Okeep Ratio  [JShow Det.. —=:25% 15:41:35 ' 4

Preset points

selections

General Information Preset points

Camera List

SEQ Monitor / auto sequence
Focus near

Focus far

Auto focus

TN

Brightness up

Fk
®

\ Brightness down

Auto brightness

Zoom in

Zoom out

The software also offers a more intuitive way to control PTZ cameras with the

“mouse-over-video” PTZ controls. That is, users can click (right-click) on the video to pan and

tilt view points, and to use the mouse scroll button to zoom in/out.

This feature is only available for PTZ cameras and you can tell it is available when the “red

cross” and “red arrow” are shown on the video:

* For “non-PTZ”
cameras, the software
provides the “digital
PTZ” function which is

mentioned in page.

* The closer the red
arrow is to the red
cross; the lower the PTZ

speed will be applied.
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4.2.7 Client Viewer - Video Window Control Bar

The software provides a “quick access” to certain functions for live videos with a
“mouse-over-video” control bar. This function is turned off by default and can be turned on

from the top bar (as shown below):

Check to enable

Y ] [ | [Q0SD Displdy [Control Bar 7| Local Server . 2010/09/23 n User Name @ o5 %
& PLHNGT CRES | DOkeep Rati  [JShaw Det.. 525 % e 16:08:27 1
" Helumrking & By mnin c2fiun !

Once enabled, hover the mouse onto any video window and the control bar should appear on

top of the video window:

& PLANET [ (@ [F] W

¥ , [ osD Display [ Control Bar
|| Okeep Ratio O show Det..

%
A

Helworking & Lo mniym raiinn
—
A [osp| el o) (5]

[CL]al
B

The control bar provides the following functions:

1
2
3
4
5
6
7
8
9

. Turn on/off audio

. Audio post

. Snapshot

. Display warning on video when an event is triggered (On-Video Event Display)
. Display OSD

. Digital PTZ

. Start/stop manual recording

. Keep ratio

. Image enhancement

the control bar

s L
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4.2.8 Client Viewer - Video Window Control Bar

Audio
If a camera does not support the audio function, a pop-up message will be displayed when the
audio button is clicked. This is to notify the user that this channel does not support the audio

function:

S 1Y) & M‘J & -‘!F (P ) [P | A O | | Ciresy Pann o 7

- ."l‘_
o W e |- T

- 1’ Thub ehanr Joae1 o T i

l:l :

7 L

Snapshot
When this button is click, the software takes a snapshot of the video. A new dialog should

appear and display the snapshot of the video:

< 1l lifos 2 ol

Simply close the dialog window and the snapshot will be saved automatically. A pop-up

message indicating where the image is saved will also be displayed:
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@ PLANET R T
ARG EE

Event Display
The event display is a function that helps users quickly identify when there are events going on

one or more channels. The movement in the video will be marked with small green cubes:

General Information n

Channel Status
Event List
[ TcH[Time [namE
09/23 17:20:05 CH # 2

[« (6301 foso] - [5]|m 2 R R N R

!

[ R

09/2317:19:23 CH# 2
09/2% 17:10:13 CH# 2
09/23 17:19:03 CH# 2
09/23 17:18:53 |CH# 2
09/2317:18:42 CH# 2
09/23 17:18:25 |CH# 2
09/23 17:18:03 |CH # 2
09/23 17:17:53 CH# 2
09/23 17:17:52 | [ID:1]CH # 2
09/23 17:17:43 CH# 2
09/23 17:17:33 |CH# 2
09/23 17:17:23 CH# 2
09/23 17:17:13 CH# 2

S a TP 1. Event recording
2. icon indicates
event in general

i
by

* Motion detection must be enabled and configured in the * Config Wizard” before this function
can work properly. For configuration regarding motion detection, refer to page 22 for details.
* You can also enable “Event Display” on all channels by checking

“Show Detect” from the top bar

Certain types of events will be displayed under different section at the bottom of the event

display list. They are:
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1. Camera Tampering Detection
2. Object Loss Detection
3. Foreign Object Detection

r o [J0SD Display [ Control Bar B Local Server . 2010,/09/23 n User Mame Q . Q
E] Okeep Ratio  [Oshow Det — . 35% e 17:29:59 " b
e (| =
' 1 C General Information n

Channel Status

1|

Event List

cH[Time [NAME
09/23 17:29:51 CH # 2
09/23 17:29:41 CH # 2
09/23 17:29:31 CH # 2
09/23 17:29:21 CH # 2
09/23 17:29:13  [ID:1]CH # 2
09/23 17:29:11 CH # 2
09/23 17:29:06  [ID:1]CH # 2
09/23 17:29:00 CH # 2
09/23 17:28:3¢ CH # 2
09/23 17:26:50 CH # 2
09/23 17:26:40 CH # 2
09/23 17:26:30 CH # 2
09/23 17:26:27 CH # 2
09/23 17:24:20 CH # 2
09/23 17:24:13 |CH # 2
09/23 17:21:54 CH # 2
09/23 17:21:38 |CH # 2
09/23 17:20:30 CH # 2
09/23 17:20:05 CH # 2
09/23 17:19:23 CH # 2
o2 o s
09/23 17:19:03 CH # 2

[]
=
3
B
B
o
2]
o
B
B
B
2]
B
2]
2]
B
2]
2]
2]
2]
B
2]
[l

CH Time Mame
2 09/2317:29:13 [ID:1]CH # 2 )

mera List

SEQ Monl

Double-click to reset the

detection

The reason for this is that the software needs the users to manually acknowledge the event
detection for the detection to be resettled and start detection over again. Without users
manually acknowledging the detection, the warning would stay on the screen in case the users

are not in front of the monitor and can then be reminded when they return.

To acknowledge the detection, simply double-click on the red check mark and then the
detection would be resettled.

To use digital PTZ, enable the function from the video window control bar first:
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The mouse cursor should turn into a magnifier when you hover the mouse onto one of the

video windows. Click and drag diagonally on an area you would like to zoom in:

-t i

J | e
" " 5 = ¥ ; .": i

ﬂ/c‘;’a’l}t!;:,‘_‘.

=

- )

£l

Before After

* Once the video is zoomed in, the mouse cursor will turn into the icon which you can click and

drag to move within the zoomed area.
* Use the scroll button on the mouse to zoom in further or zoom out. Right-click on the video to

exit the digital PTZ mode.

Manual Recording
You can quickly start manual recording from the video window control bar when seeing

something abnormal from the live video. Click the same button to stop:
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Once the manual recording starts. You can find the corresponding changes in the Ul in

“Channel Status” and “Event List” from the side menu:

t@@@lﬂ“@@@“ﬁ General I;lformation o

Ll
Channel Status |
[, (| |

Ewvent List 2

e [HaME

U= P E=1u e u ) A
2 09/23 17:51:36 CH# 2

PV EE R N P e
08/23 17:50:37 [CH # 2
08/23 17:50:25 |CH # 2
00/23 17:49:47 |CH # 2
00/23 17:49:36 | CH # 2
00/23 17:49:26 |CH # 2
00/23 17:40:16 |CH # 2
08/23 17:40:06 |CH # 2
00/23 17:48:56 |CH # 2
00/23 17:48:44 |CH # 2
00/23 17:48:34 |CH # 2
00/23 17:48:13 |CH # 2

[SRESRESREVREVER R VEE SR VRS R

*Channels marked in green means “manual recording” is currently in progress.

E icon indicates manual recording

Image Enhancement
This function is aimed to improve the interpretability or perception of information in images for
human viewers. Simply enable this function from the video window control bar to see the

difference:

RN E A B 1

w3

R el §

]

AT EREE

Before After

[ s0 L
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4.2.9 Client Viewer - Server and Channel Status

You can obtain the detail information about the server and the current status of each channel

by clicking “Local Service” from the top bar:

Ooso Dlsp.lay O control Bar Local Server 2010/09/23 n User Name Q e
ﬁﬂ, DKeep Ratio [ 1Shn i —= 20 % 18:17:06 i bl

a [1e

It opens up a new dialog which displays detail information of the followings:
* Server CPU usage

* Total Bandwidth consumption

*HDD usage and recycle status

* Channel number and name

* Channel IP address

* Channel Status (Connected/Disconnected/Recording...etc)

* BitRate consumed by each channel

* Current frame rate of each channel

Current Channel

Current Frame Rate .
Current BitRate

? Sexve ¢ Information X
Server Mame: Cam Yiewer 3 Pro Model Cam Viewer 3 Pro - DEMO
Server CPU Usage 13 % HOD In Recycle : No
Free Space 25.9 GB Recording Time Length 0.0 Days chan nel status:
Total Space 47.4 GB Recording Write Speed 0.0 GB/H
1 15 2.9M bpf| - - . . H
.| e : : Blue: Channel Online
; ; i i Green: Recording in
process
Red: Event Trigger and
Event
Recording in process
: Channel Offline
CH- Name -
IF Address - HTTP Port -
Brand - Model -
Mac - video ID -
video Format - Resolution -
aAudio Format - PTZ -
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4.3 Client Viewer - E-Map Monitor

E-Map Monitor provides monitoring with instant event notifications with the geographical

information of each camera (and camera group). Small-sized video of a channel will be shown

on the map during a trigger of an event.

Event Monitor E-Map: Go to “Home” layer

/Plavback

Live View .

E-Map: Go back up a layer

Information Ll
I:I ﬁ CH: 1
@ 503 Name : ClH# L
02 Trigger Time @ -
:ﬂ (j] Trigger Mode © -
IV—‘ Group : O
D Cﬂ Group Narme © Hormme
w Event
]] Q ‘ Fvent | ist
} [cH]Tire [Hame
o 2 09523 Lei03i4s [D:L1CH # 2
) Bl 2 Uy/es 104 CH & 2
B f] 2 uy/es1iolias CHe 2
= i 2 09/2317:50:42 CH#2
[l 212 & 7 nassR1TiENRT CH# 2
Sl > n9s5R 1TIENR CH#3
B = (09,23 1740047 CH &2
& & 2 [09/23 17:48:36 CH & 2
~ [ 2 [09/23 17:40:26 CH & 2
X = B 2 09/2317:40:16 CH & 2
ﬁ | Cl] & 2 09/22 17:40:08 CH & 2
Q & 2 [0o/23 17:18:56 CH # 2
&l = 00/23 1748014 CH # 2
u 138 |8 = 09720 17:40:04 Cll#2
301 |2 = 09,20 17:40:10 FIEE
B = 09,23 17:48:03 CH # 2

6

(ol ks

Camera group
Channel video
Camera

Channel info &
event triggers

info.

Event list

Emergency Contact

Centact Infor...
Phane Mo,
Mote

Contact info of

| the triggered

channel
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The E-Map Monitor displays the top layer of E-map by defaults. Double-click on the camera

group icon to go down a layer and enter the E-map of the camera group.

Double-click E 5@

* Go back to the “Home”

L@__EI/ layer or previous layer
\ez, PLANET

o

i,

|

]

When there is an event going on, the camera icon (or the camera group icon) will be

surrounded with red square flashes on the map:

(

|
-

Double-click on the “camera group” icon will direct you to the E-map of that camera group (like
what’s shown on page 66)

Double-click on the “camera” icon” will display the small-sized video of that channel:
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Once the “camera” icon is clicked, its channel information and event trigger information will be

displayed on the side bar:

Information Il
CH: 2
Name : CH# 2
@ @ @ Trigger Time : 09/24 09:49:22
Trigger Mode : Motion Event
Group @ O
Group Name - Hom
Event
Event List
[ Ter]Time [Name
09/24 09:49:22 CH#3
09/24 09:49:12 CH#3
09/24 09:48:37 CH#3
09/24 09:48:27 CH#2
09/24 03:48:14 CH#2
09/24 03:48:04 CH#2
09/24 09:47:48 CH#2
09/24 09:47:38 CH#2
09/24 09:47:28 CH#2
09/24 09:47:18 CH#2
09/24 09:46:18 CH#2
09/24 09:45:37 CH#2
09/24 09:45:25 CH#*2
09/24 09144116 CH#*2
09/24 09:44:06 CH#2
Information Il
I:' @ CH: 2
503 Name : CH# 2
Trigger Time @ 09/24 09:49:22
G] Trigger Mode : Motion Event
Group : 0
D cﬂ Group Name : Home
Event
Event List
IRLLL] o=
2 09/24 09:49:22 CH#3
2 09/24 09:49:12 CH#3
2 09/24 09:48:37 CH#3
2 09/24 09:48:27 CH#2
2 09/24 03:48:14 CH#2
fo— 2 09/24 03:48:04 CH#2
2 09/24 03:47:48 CH#2
2 09/24 09:47:38 CH#2
2 09/24 09:47:28 CH#2
2 09/24 09:47:18 CH#2
2 09/24 09:46:18 CH#2
2 09/24 09:45:37 CH#2
2 09/24 09:45:25 CH#*2
138 2 09/24 09144116 CH#*2
I 2 09/24 09:44:06 cH# 2

The contact info of the channel will also be displayed on the side bar if this has been
configured in the “Config Wizard”:

CH]Time Hame

2 |09/24 09:57:00 CH# 2

y 2 |09/24 09:56:48 CH#2
ki 2 |09/24 09:56:38 CH# 2

2 |09/24 09:56:18 CH#2

212 2 |09/24 09:56:08 CH# 2
2 |09/24 09:55:32 CH#2

2 |09/24 09:54:34 CH# 2

; . o 2 |09/24 09:54:21 CH#2

g 2 |09/24 09:54:10 CH# 2
a4 213 2 | 089/24 09:54:00 CH#2

@ 2 |09/24 09:53:43 CH# 2

2 09/24 09:53:33 CH# 2

2 |09/24 09:53:23 CH# 2

[l 2 09/24 09:53:13 CH# 2

201 E y ne 215 2 | 09/24 09:52:59 CH# 2
m 2 09/24 09:52:24 CH# 2

Emergency Contact

ol Contact Infor... N/&

Phone No. N/A

@ t;] LC;‘ Note N/A
. ¥ N
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Event Monitor is a function that plays back “event only” videos. It's a convenient tool that

allows users to play through a list of event recordings that are happening at the moment:

E_; [ Kesp Ratia
5| Dizplay Sub-wideo

EventList ﬂ

Tirne Hame

19/24 10:06:34 CH # 2
10454 10:C6:24 | CH # 2
J0/54 A0:C6: 14 (Gl # 2
/A 1LEINE CH & 2
19/24 10:C5:35 CH # 2
/54 NTE85 | CH # 2
20/21 10:CEILE (CH # 2
19/2% 10:C5:00 CH # 2
J5/24 A0:Cehic3 |CH # 2
J9/24 10:04:33 CH# 2
I0/E4 100482 (CH # 2
J5/E4 10:C4: 13 |CH # 2
I9/74 AN M43 | CH # 2
J9/24 10:02:53 CH# 2
/54 AN RA (CH # D
30401 10:03:23 [CH # 2

1o o |0 0 12 3 | ro e [ 1] [ |1 10 [ 2

Inflormalion

Channel Tnformarion

Ci:2
Mams : CH # 2
Tims : 09/24 20:06:34
Trigger : [@Mction Event
¥ Statis ¢ Live Disalay

v

Einieryency Sontact

ConzactInior., N/A
Shene Mo, N/A
Rate: KA

Event Image List s
ZH2

Events will be listed on the side bar and clicking on any one of them will instantly play back
the recording:

[ Kesp Ratia
Display Sub-video

EventList ﬂ

| cH[Tirme Hame

29/24 10:06:34 |CH # 2

J0/54 10:C5:24 CH & 2

/4 A Gl gD

J4/ch 1ELDING (CH # ¢ I

r

(S} SRS

/54 NTE85 | CH # 2
20/21 10:CEILE (CH # 2
19/2% 10:C5:00 CH # 2
I5/24 10:Chi=3 | GH # 2
J9/24 10:04:33 CH# 2
I0/E4 100482 (CH # 2
J9/2% 10:C4:13 CH # 2
I9/74 AN M43 | CH # 2
J9/24 10:02:53 CH# 2
19/74 ANr3:33 [CH # 2
J0/21 10:C3:23 [CH # 2

ERRCASARN SR E A SR RS IEN)

Inflormalion

Channel Tnformarion

Ci:2
Mams : CH # 2
Tims : 09/24 20:06:34
Trigger : [@Mction Event
Statis ¢ Live Disalay

Einieryency Sontact

ConzactInior., N/A
Shene Mo, N/A
Rate: KA

[es L
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The channel information and contact information of that particular channel will also be

displayed on the side bar:

2 N9/P4 1N:N1:44 CH #
2 09/2410:01:28 CH #
2 09/2410:01:18 CH #
2 09/2410:01:07 CH #
2 09/2410:00:29 CH #
2 U424 1UIU0ILY CH #
2 09/24 10:00:09 CH #
2
2
2
2
2
2

E e

09/2409:59:58 |CH #
09/2409:59:49 CH #
05/2408:59:38 |CH #
09/2409:59:29 |CH #
09/2409:59:19 CH #
05/2408:59:02 CH # 2

EEIEY

Information

Channel Information

cl2
Name: CH# 2
Time : 09/24 10;02:23
Trigger : @Motion Event
Status : Live Display

1 !
R A VI

P .

Frmergency Contact

) Contact Infor.. NJ/A
Phone No  N/A
Note N/A

Event Image List

03/24 10:01

I 09724 10, 09/21 10: 01444

The software also displays thumbnail images of the most recent events. The image gets

replaced whenever there are new events coming in:

O Kes=p Patia
Dizplay Sub-video

EventList Il

CH|Time [name

20/24 10:C6:34 CH# 2
19/24 10:06:24 (CH # 2
19/24 10i06: 14 ClI# 2
Jd/e4 10Le U4 CH # 2
19/24 10:05:35 CH# 2
9S4 INTRAR CH # P
/54 10:C5: 15 CH # 2
19/24 10:C5:00 |CH # 2
29/24 10:C4<3 [CH # 2
29/24 10:04:33 CH# 2
I9/51 10:C4:02 (TH # 2
19/24 10:C4:13 CH# 2
954 AN T4 CH # P
19/24 10:03:33 CH# 2
19/54 INMR:AR OH # 2
I0/21 10:C2:32 [CH # 2

e

Infermalion

Channel Tnformarion

L IR
Mams : CH # 2
Timz @ 09/24 :0:06:34
Trigger : [@Mction Event
StatLs ¢ Live Disalay

Emieryency Gorntdact

Conzactinior... KA
Shone Mo, N/&
Rt R/A

[ e L
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The mini-sized E-Map available at the lower-left hand corner displays the location of the

camera:

- PLANET [ -

EventList n
CH] Time [Hame
B 2 19/%4 10:06:34 CH# 2
S 2 29/ 10:06:24 CH# 2
S| 2 |19/24 10:iC6:14 ClI# 2
G 2 /et WiLoiua CH# 2
|& 2 29/24 10:05:35 CH# 2
[&] » "0/54 WrE:2s cH# 2
&l 2 [30/51 10:C6:15 [CH # 2
@] 2 J9/z4 10:05.00 CH# 2
[B] z 19/2 10:c4:<3 CH# 2
& 2 29/%4 10:04:33 CH# 2
[E] 2 20/04 10:c4:02 cH# o
[@] 2 J9/84 10:04:13 CH# 2
2 19/74 WEr4:03 [CH # 2
2 29/24 10:03:33 CH# 2
2| 19/74 RA3 [CH # 2

J0/21 10:03:23 CH # 2

ra

Informalion

Channel Tnformation

cH:2
Mams : CH &£ 2
Timz @ 09/24 20:06:34
Trigger : [@Mction Event
StatLs ¢ Live Disalay

Emiergency Contde

Conzactinr.. N/A
Shone Mo, N/A
Nate /A

History Events
By default, the Event Monitor page displays “live” events which, events listed on the side bar

gets refreshed automatically whenever new events are triggered.

Event List Il

| |CH|T|me MName

09/24 10:14:57 CH # 2
09/24 10:14:44 CH # 2
09/24 10:14:34 CH # 2
09/24 10:14:24 CH # 2
09/24 10:14:14 CH # 2
09/24 10:14:04 CH # 2
09724 10:13:42 CH # 2
09/24 10:13:32 CH # 2
09/24 10:13:22 CH # 2
09/24 10:12:51 CH # 2
09/24 10:12:41 CH # 2
09/24 10:12:21 CH # 2
09/24 10:12:21 CH # 2
09/24 10:12:11 CH # 2
09/24 10:12:01 CH # 2
09/24 10:11:47 CH # 2

B3R ORI R ORI R (MR R R MR R M R

Information

Channel Information

CH: 2
Mame : CH # 2
Time : 09/24 10:14:57
Trigger : [@Motion Event
Status : Live Display

Emergency Contact

Contact Infor.., N/
Phone Mo, MNAA
Mote MNA

If you want to access the older events without going to the Playback page. You can access the

“History Events” from the top bar in Event Monitor page:

e L
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O Keep Ratio
Display Sub-video

Event History
The History Event page should be displayed with the similar user interface with only the
difference of letting users to “search” the older events. The search function is available at the

lower-right hand corner on the side bar:

& 2 |09/24 09:19:49 CH#2

[& 2 |09/24 09:20:13 CH # 2

[& 2 |09/24 09:20:23 CH# 2

e AT [& 2 09/24 09:20:38 CH# 2
“MJI‘ |8 2 09/24 09:21:21 CH# 2

i I‘U, | [ 2 |09/24 09:21:32 CH # 2
4| ‘,‘ | & 2 09/2409:21:42 CH#2
2 & 2 09/2409:22:01 CH#2
& 2 n9/2409:22:11 CH#2

& 2 n9/2409:22:21 CH#2

&) 2 09724 09:22:31 CH#2

&) 2 097240922144 CH#2

&) 2 09/24 002314 CH#2

é! 2 /09/24 09:23:24 CH # 2

Channel Information

CH: 2
Name : CH # 2
Time : 09/2409:19:29
Trigger : [@Motion Event
Status : PLAYBACK
Play Time : 09/24 09:19:29

Search

CH

@ all © Chanrel Select
Begin Time :

[e01079 /24 <[ o928 =]
Trigger Mode

& All © Trigger Select

Search

IPE 09/24 09:19:29 09/24 08:19:39 09/24 09:19:49 09/24 09:20:13 09/24 09:20:23

To perform search, select which channels to perform search on by choosing either “ALL” or

“SELECT”, which gives you a drop-down menu to select channels:

Channel Information

CH: 2
Mame : CH # 2
Time : 09/24 09:19:29
Trigger : [@Motion Event
Status @ PLAYBACK
Play Time : 09/24 09:23:23

Search

CH
Al # Channel Select
Begin Time : [ EiEE L]
EEEEFE?EZﬁ CH #2

Trigger Mode
& All C

Search

[ e L
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Then determine a start time by using the drop-down menu:

Channel Information

CH 2
Mame : CH # 2
Time ; 09/24 09:19:29
Trigger : [@lMotion Event

R .8 2010 v

Fl

Ses 1 2 3 4
3 a] 7 8 9 10 11
12 13 14 15 16 17 1=

CH 19 20 21 22 23 €249 25
26 27 28 29 30

B = Today: 2010/9/24
12010/ 9 /24 | £F 09:19:20 =

Trigger Mode
& Al  Trigger Select

y,

Search

Finally, you can either search all events or set up a filter to search a particular type of event
only:

Channel Information

CH: 2
Mame : CH# 2
Time : 09/24 09:19:29
Trigger : [@Motion Event
Status : PLAYBACK
Flay Time : 09/24 09:28.:26

Search
cH: w2, DI
' AH 'y 2-DI Close
. . 3-DI Change
Begin Time : 2001-Maotion Event

2010/ 9 /23 2002-Camera Tamg

. 2003-0bject Loss
Trigger Mode 2004-Tripwire Evar w

Al # Trigger Select

7

Search
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Results will then be listed. Simply click on to start playback:

Event List Il
|CH |Time Hame
. 2 |09/24 09:33:48 CH# 2
2 09/24 09:34:01 CH# 2
2 09/24 09:34:13 CH# 2
2 09/24 09:34:27 CH# 2
2 |09/24 09:35:27 CH # 2
2 |09/24 09:36:01 CH# 2
2 09/24 09:36:11 CH# 2
2 |09/24 09:36:26 CH# 2
2 09/24 09:37:17 CH# 2
2 |09/24 09:38:12 CH# 2
2 |09/24 09:38:22 CH# 2
2 |09/24 09:39:44 CH # 2
2 |09/24 09:40:05 CH# 2
2 09/24 09:40:15 CH# 2
2 09/24 09:41:22 CH# 2
2 09/24 09:41:52 CH# 2

Channel Information

cH: 2
MName : CH # 2
Time @ 02/24 09:34:13
Trigger : [@Motion Event
Status : PLAYBACK
Flay Time : 09/24 09:34:13

Search

CH

@ All  Channel Select
Begin Time

|2D1uf 9 /24 -|[bF 09:34:13 =

Playback should then start and the corresponding channel information and camera’s

geographical information would also be displayed accordingly:

- PLANET | P ot s

Event List Il

[ TenTtime Hatie

= Ud/2% Juigtie CH# 2
S N3;74 1903401 CH# 2
203,24 3013423 CH 22
£ |03/21 I0:31:27 CH# 2
2 03/24 293827 CH# 2
£ 03/2+ 19:3€:01 CH ¥ 2
e Udi2d JuEEilL CH# 2
Z 03,24 39:3E:26 CH#2
[ CH & 2
z cll# 2
z CH# 2
3 03/24 1935144 CH # 2
P CH 2
2 03,24 39:40:18 CH# 2
H CH» 2
Z 0324 194152 cll#z

Channel Information

LMl
Hames : CH# 2
Tirme : 0354 09:34: 13
e T-igger : BiMation Evert
- l Stalus : PLAYBACK

] VRAARS Y b r s s 2 s s o Play lime : 09754 093652

Search

H

— = all “ Channel Zelect
Event Image List Bogin Time ¢
CH2 - 2010/ /24 ~|EF 02:31:1E |
] Trigger Moce
= all ~ Trigger Select

|

[ 90 L
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The “Event Image List” at the bottom would display the thumbnail images of the events with

the time that is the closest to the event trigger time of the channel that was just selected for

playback.

09/24 09:36:01 CH#2
09/24 09:36:11 CH#2
09/24 09:30:26 CH#2Z
03/24 09:37:17 CH#2
09/24 09:38:12 CH#2
09/24 09:38:22 CH#2
09/24 09;30;44 CH#2
09/24 09:40:05 CH#2
09/24 09:40:15 CH#2
09/24 09:41;22 CH#2
03/24 09:41:52 CH#2

[EE e R e e R e

Channel Information

CH: 2
MName : CH # 2
Time : 09/24 09:35:27
Trigger : [BMotion Event
Status : PLAYBACK
Flay Time : 09/24 09:35:31

‘ 9
s
“df g =
% LA RS rrrrgsh

Search

CH

« All " Channel Select
Begin Time

|2D1D/ 9 /24 j‘j# 09:35:27 =

i . i

Trigger Made
@ All  Trigger Select

search

09/24 09:35:27 09/24 09:36:01 09/24 09:36:11 09/24 09:36:26 09/24 09:37:17

For control of the playback, check “Playback Control Bar” from the top and it should appear in

the playback video window:
&%ﬁugl E;gaii:\;:‘UCDHUD\ Bar

o e

l“ '|.|| :\‘.
i '}

™
1

:1.‘ 4_.!_4_!&&"0’)". S FPEY N
g

B I T 8 ¢ 09/24 09:36:00

Y
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4.4 Client Viewer — Playback

Playback provides functions to allow users to playback all recording data of all channels while
offering additional features to assist users to find what they are looking within the shortest
period of time and to enhance the playback experience. These features are:

* Display all available recording data at the bottom and display “event only” recordings of the
selected channels on the side bar

* Capture screenshot

* Digital PTZ

* Image Enhancement

I™ Control Bar 05D pisplay

| ¥ Playback controlBar T Keep Ratio

Channel Select o
[1T2 ]
Event List

[cA[Tme Name

To start search recordings, simply select desired channels from the channel list at the

upper-right hand corner:

Channel Select Ll

[+ ] =

Event List

|CH |Time Marme

* You can select up to 9 channels as the software supports 9 channel synchronous playbacks.
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As soon as the channels are selected, their recording data should be display in the bottom bar

as well as the side bar (If there are event recordings):

& ANET I contral Bar ¥ 08D Display
S Emmun i — — ¥ Playback cControl Bar ™ Keep Ratio
Channel Select g
[ T T T 1 1
Event List
e ETE] [
4 5] 2 09/24 10:54:45 CH#2
& 2 09/24 10:54:33 CH#2
& 2z 09724 10:54:22 CH#2
8 2 09/24 10:54:12 cH#2
& 2 09/24 10:54:02 CH#2
& 2 09/24 10:53:48 CH# 2
& 2z 09/24 10:53:28 CH#2
f & 2 |09/24 10:53:18 CH#2
& 2 09/24 10:53:03 CH#2
& 2 09/24 10:52:48 CH# 2
& 2z 09/24 10:52:37 CH#2
& 2 09724 10:52:27 CH#2
&| 2 09/24 10:52:17 CH # 2 .
3] 2 [09/24 10:52:07 cH#2 — E t R d g
& 2 09/24 10:51:35 CH# 2 Ven ecor In
& 2z 09/24 10:51:25 CH#2
& z 09/24 10:51:15 cH# 2
& 2 09/24 10:50:55 CH#2
& 2 09/24 10:50:34 CH# 2
& 2 09/24 10:50:24 CH#2
& 2 09/24 10:50:14 CH#2
] 2 0o/24 10:50:04 CH# 2
& 2 09/24 10:49:54 CH#2
& 2 09/24 10:49:42 CH# 2
& 2 09724 10:49:29 CH#2
8 2 09/24 10:49:10 cH#2
& 2 09/24 10:49:09 CH#2
& 2 09/24 10:48:54 CH# 2
il = » W ), 2010/09/24 10:53:08 & 2 09/24 10:48:41 CH# 2
& 2 |09/24 10:48:29 CH#2
[2010/09/23 17:56 2200 09/24 00: 00 02;00 0400 0600 05;00 10:00 2 2 09/24 10:48:16 CH#2
s & 2 09/24 10:48:06 CH#2
& 2z 09/24 10:47:51 CH#2
& 2 09/24 10:47:41 CH#2
2 2 09/24 10:47:27 cH#2
& 2 09/24 10:47:17 CH#2
T

Recording data

About the time bar at the bottom: Indicator of current
playback time

End time

Recording data

N

Channels —a=

I
Event Recording Recording data

* Areas that are marked in dark gray: regular recording data
* Areas that are marked in red: event recording data

* Green Playback indicator: indicating the progress of the playback

The time bar displays all recording data from the oldest to the latest. You can then ask the
software to display a portion of the recording data by selecting on the time bar. Simply click
and hold the mouse, then drag it horizontally to select:

It will then zooms in and display the recording data of that portion. The begin time and end time

would also change accordingly.

CE R -
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End Time [:2009/11/17 1p:11:13

v

To go back up a level, simply “right-click” anywhere on the time bar:

1d Time :2005f11/18 13:35:41

. q: —‘

Right-click

Begin Time :2008/117/16 11:48:24

You can click and drag the green indicator horizontally to jump to a specific play time:

Begin Time 2009711716 11:48:24 End Time :2009/11/18 13:35:41
T

By | I e
3= «— — \

The playback also provides control bars with the following features:

* Playback Control Bar: Single step back/rewind/play/stop/pause/fast forward/single step
forward videos
* Playback Video Window Control Bar: Turn on/off audio/snapshot/display OSD/digital

PTZ/keep video ratio/image enhancement

&) Playback Monitor Eox

7 ™ Control Bar ¥ 0sD Display
@ PLANET P gkl fam e

Channel Select o
= ]
Event List

[ JcH]Time Name

(=]

2 09/24 11:13:30 CH# 2

2 09/24 11:13:20 cH# 2
2 09/24 11:13:10 cH# 2
2 09/24 11:12:51 cH#2
2 09/24 11:12:41 CH# 2
2 00/24 11:12:31 CH# 2
2 00/24 11:12:21 CH# 2
2 09/24 11:12:11 cH#2
2 09/24 11:12:00 cH# 2
2 09/24 11:11:51 cH#2
2 09/24 11011141 cH#2
2 09/24 11:11:31 CH#2

2010/05/24 11:13:23

[2010/09/24 11:11 11313 11114 1116 1117
Ty
fer 2

fer

fen
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By default, these two control bars are hidden but can be enabled from the top bar:

¥ Cantrol Bar V¥ 0sD Display
¥ playback Control Bar ¥ Keep Ratio

BECEER

@ PLANET

You can also set to have all playback videos to be displayed in their original aspect ratio and

display OSD by checking the options from the top bar:

¥ Cantrol Bar V¥ 0sD Display
| ¥ Playback Control Bar ¥ Keep Ratio

#2

The green indicator in the time bar at the button indicates the progress of the playback and

which portion is being played back. You can find the exact playback time from the top bar:

¥ Control Bar ¥ 0SD Display
| | ¥ Playback Control Bar ¥ Keep Ratio

Helugrking & B mum.

& PLANET [
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4.5 Media Player

The software comes with a player program which plays the recording files that are in their

original database file format or in the AVI file format that were exported by the NVR software:

T~ N¥R Media Player |:| |ﬁ| EI
Qpen  Setting  About

oo:00:00 g
« > B M » O { Q@

To access the media player, double-click on the shortcut created by the software installer:

Y V3P Flazer

Play the exported AVI file
To playback the exported AVI file, go to “Open” >> “AVI File” from the top menu:

T~ N¥R Media Player

WO Setting  Abhout
AW File
Media Data Base

Image File

A new dialog will be displayed asking you to locate the AVI file. Go to C:\Program
Files\PLANET \Cam Viewer 3 Pro\AVI as it’s the default directory of where the exported AVI

files are saved:
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R

PR I[ﬁPrﬂg:rsmFﬂﬂs j Lo £k E-

[Ehcro Software; |5 Lvdds Communications |y Common Files

|0 Ldobe |2y Bonjour [ ComPlus Lpplicatic
) Li-Bee |y Bonjour 2DE [ DU Meter

|5 Li-Beesnapshot [y CamWiew |y FileZilla Berver

) Li-Beeviden | CCleaner |y Feneh FTF Server

|5 Lpple Boftware Update [ CDCheck [ Google

< | >
EFEARN: | RER D)
EFARRI(T): | AVI Files (*avi) | HTi# |

The playback should begin and the video should be played back in its original resolution by

default:

I= NYR Media Player |:| |E‘ |z|

Cpen  Setting  About

00:00:17 (=]
« n =i GO EA I - S—

Move the indicator horizontally to jump back and forth to a specific time:

ooon:os Mg

«IIN» oL B 4 @
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Use the control buttons at the bottom to play/stop/pause/rewind/fast forward the video

oo oo g
« u =yl 6B | Qe

You can click on the “Snapshot” button at the bottom to take a snapshot of the video:

Open  Zetting  About

RO [ AV

BREBW: |
TREERET): !Jpeg File

oocoo:ol g /
« u o= »i» | 6E R S—

* The snapshots can only be saved in “JPEG” format

o8 L
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Click on the “OSD” button at the bottom displays the OSD on the video:

Cpen  Setting  About

2010/09/24 03:08:32

- | lg -.1_ L III. i|‘ ,I! T

REA. T 'S=

o0:00:04 g |
« = M » Ei { @

* The OSD displays in the upper-left hand corner by default. More settings can be done to it
such as font size/color and display position. More details about this will be covered in page 94.

The player also supports the digital function. Simply use the scroll button to zoom in/out. You

can also click and hold the house then drag diagonally to select a particular area to zoom in.

Open  Sefting  About

Draw a square on the video

to zoom in a particular area
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Once the video is zoomed in, click and hold the mouse button then move the mouse to move

the zoomed area:

To exit digital PTZ mode, simply right-click anywhere on the video.

Play the database file

Click and hold the mouse
button then move the
mouse to move the

zoomed in area

To play the media database file, simply go to “Open” >> “Media Data Base” from the top menu:

T~ N¥E Media Player
W Betting  Ahout

Media Data Bage

A dialog shown like below should be displayed:

T~ Playback Setting

MDB PATH IC:\F‘mgram Files\PLANET\Cam ¥ie' Bmwse...l Check

First data time

Last data time

~MDB Info

Server |

Time Zone | |
[~ Summer Time

Channel | |

Start play time

= 20:06 =
|2|]1|]m9;24 = |‘F'-‘f-u1.2|].u|sJ

0K

: Cancel |
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The default MDB path should be displayed. If you have altered the database storage path in

the Config Wizard, click “Browse” to locate the new path:

I~ Playback Setting X

MDB PATH |C:'|.F"rugram Files\PLANET\Cam Vie Browse...| Check |

MDE Info

Server

Time Zone | j

[ Summer Time

A new dialog should be displayed to allow you to locate the directory of where the database

files are stored:

| Cam Viewer 2 Pro |
MDB
=i Carm Viewer 3 Fro ~
Serve I AVI
|3) Datsbase
Time ] () DB_BACKUP 2010092411443 F1
| DE_BACKUP_20100924114452
|=3) DE_BACKUP_20100924114556
I EMap_pic
Chann 103) eventss Z|
1) Tmages
. I Lang
First ) Log
) MAF
Last 1) SysternLog
=) Wav
) Web v
Startp| |< |
[ m=E | [ Bl ]

| Cancel

After the directory is selected, click on “Check”:

'.:’ Playback Sething rs_(l

MDB PATH |C:\Program Files\PLANET\Cam Vie'  Browse...

MDB Info

Server

Time Zone | j

[~ Summer Time

Channel | j

First data time

Last data time

Start play time
2010/09424 = |'Ff|:l]1:2l]:l]li =

i Cancel
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A pop-up message should be displayed once the database is successfully located (as shown

below):

1]

ne |GMT+B Beijing, Taiwan, Hong Kong

NVR Media Player X

L E et Media Database Success!!
L

ita time

ta time

/s time

Next, select a desired time zone from the drop-down menu:

MDBE Info

Time Zone |GMT+8 Beijing, Taiwan, Hong Kong j
GMT+8 Beijing, Taiwan, Hong Kong

Channel GMT+9 Osaka, Sapporo, Tokyo

GMT+9:30 Darwin

GMT+9:30 Adelaide

First data tjGMT+10 Hobart

GMT+10 Canberra, Melbourne, Sydney
GMT+11 Solomon Island

GMT+11:30 Norfolk Island, Australia

LA oa

Last data ti

* The MDB file does not contain any time zone information. Simply select a time zone based
on your current location or select one if you know the time zone of NVR server where the MDB

was exported from.

The “Channel” drop-down menu lists only the channels that have recording files available.

Simply select a channel and press “Search”:

Time Zone |GMT+H Beijing, Taiwan, Hong K

Channel 02 - Search

First data time |
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The database begins and end time of the selected channel should then be found:

Channel 02 ;] Search
First data time 20091116 11:48:24
Last data time 20091118 14:35:52

Start play time

M1 amnna I T R

Simply specify the “Start Time” within the range of begin and end time and click “OK” to play

the database file:

‘ L A LA L L iZl.IUH,fI 1 1423550

Start play time
1171812009 +| | 6fE:3BEPM -

<

The playback should begin and the video should be played back in its original resolution:

OK C

T~ NYR Media Player
Open  Setting  Ahout

e
« u = »» @B - S—
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Configuration of the OSD display in media player

To make changes of how OSD is displayed on the playback video, go to “Setting” >> “OSD”

from the top menu:

T~ N¥E Media Player

T~ 0SD Setting

Text Display Options

Choose the time zone

Time Zone:

[~
Detault

[ Summer Time

v Show Time

of the displayed time

Select to display time or

[~ Show Resolution

05D Position

resolution or both

Position of the OSD

Display at |Upper-Left j

Customize 0SD Text & Background
Text Size: & Auto

Change OSD text size

" Customized

Text Color: Change |

Change OSD text color

e |

Text Background Color: ¢ Transparent

Cancel

i+ Customized - Mi

| Change the background
color of the OSD texts
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4.6 Remote Monitor — Web Browser

Cam Viewer 3 Pro has built-in web server which allows users to access the live video and
payback video through a web browser remotely. This is convenient because it doesn’t require

users to install remote application in order to see the live and playback videos.

9 Pl.FINET Cam Viewer 3 Pro System Time: 20108 9H248 F¥

Natwarting & Communication Cam Viewer 3 Pro 4
Live [ > [EENGIEEE
2 P11 L T iy
F 150 Group 1
- 1 rca-uz1n
-
=
F e
[~ 3 Group 2
=]
=
FEn
=
= (3 Group 3
ol ]
=]
FEn

L

v v -2
) R

4 dx3 Yo b ST N
¥ &

I a*

]

You can view live videos of up to 16 channels simultaneously through the web browser. As
soon as you log in through the web browser, it displays live video of the first available channel

in single window view. You can switch the split mode by clicking the camera list on the left:

Live
E C1-1s

S s split mode
— &k
Koo Click a sub-group to see live videos of the 4

— =
B g“” = channels in that group in quad window view
—

Click to see live videos of first 16 channels in 16

— Click the camera icon to see the live video

— B of that channel in single window

— [ Group 4

—
[~ =R

L N 2
'JZiL:_
‘EA

44
il Bl

7

(S

%%%kr

L.
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The camera icons are marked with different colors representing their current status:

) 2 Online
[ Group 1 /
By cH#1 ~ Offline
Cha.cuez
B . cH#3 Recording
= Not configured with a camera
~ W Group 2

PTZ Control:

The PTZ control is available at the lower-left hand corner. Select a camera from the drop-down

/ *Only PTZ cameras will be listed

menu to use PTZ control:

PTZ
__— PTZ speed adjustment
Focus near
Focus far
\
\ Brightness up
Brightness down
Zoom out .
Zoom in
Auto brightness
Preset:

Click on “Preset” to access the preset menu. The drop-down menu should list the available

preset points of the selected channel that were previously configured. Simply select one from

the list and click “Go to™:

| Preset IE: CH#2 V|

point1 v Go To

Patrol on Preset Sequence
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The buttons below the drop-down menu allows you to set the camera to pan right or left

automatically or pan 360 degrees if the camera supports such function:

Preset |2: CH#2 V‘

|pc|int1 VH Go To ]
Siymiyeiys>]

Patrol on Preset Sequence

You can also set the camera to “patrol” among the preset points continuously by clicking the
“Start” at the bottom:

Preset !E: CH#2 Vf

iPDir'ltl VI[ GoTo ]

A e, )

Patrol on Preset Sequence| START

Sequence Viewing:
You can also set to view all or selected channels in sequence automatically by going to

“Sequence”:
Sequence
[ All Channels ] [ All Groups ]
Interval: | bs V| [ Start ]
= [11-16
— [] Group 1
[ ch#1
Llzchez
Ch
Ch
B
— h

107



Cam Viewer 3 Pro User’s Manual

Select “All Channels” to start sequence view on all channels in single window view. You can

set the sequence interval by selecting one of the pre-defined options from the “Interval

drop-down menu. Click “Start” to begin:

Sequence
[ All Channels ] [ All Groups ]
Interval: |55 V
= [11-16
L] Group 1 Set sequence interval
[ ch#1
Llzchez
Ch
Ch
L =
— h

Select “All Groups” to start sequence view in quad window view (4 cameras in one group):

Sequence
[ All Channels ] [ All Groups
Interval: |55 /¥
=] []1-18
— W [] Group 1
(ki che1
QL P2.che2
Ch
Ch
=
- —h

You can also set to start sequence view in 16 window view by checking the “1 - 167, “17 -

32”...etc checkboxes:

Sequence

[ All Channels ] [ All Groups ]

Intervali/ (55 ¥|

=l 1-16
~ [ [] Group 1
[ i.cH#1
QL P2.che2
Cr
Ch

W
— h
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Video Window Control Bar:
Each video window in live view comes with its control bar. The control bar allows users to:
* Take snapshot of the live video

* Turn on/off audio (speaker)

* Turn on/off audio post (Mic.)

Audio Post

Audio

Snapshot

To take a snapshot, click on the snapshot icon and a new window should be displayed. Simply

close the window to finish as the snapshot will be saved to C:\SnapshotFolder automatically:

{2 SnapshotFolder/CH1 1285341191 jpg - Windows Internet Explorer (=] X\]

T - (o wmm 53] ) () [R e IBEl

BEE REE® RO HEHSEEW IAD HA®

dr BAORE |3 @enaEs - B BIRAEE -

@ SnapshotFollenCH1 1285341191 jpg m B - ] e - @EG- ZREG- IEO- @
af

s | #a -] ®100% v_:;I
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Digital PTZ:

The digital PTZ function is supported to all video windows, which you can click and hold the

mouse and drag diagonally to draw a square to zoom in a particular area on the video:

[ EEEIECER

Once zoomed in, an ﬁicon will be available on the video. Simply click and hold the mouse

and then drag to move the zoomed in area to a desired direction:

1 EEEEE

You can right-click anywhere on the video to exit the digital PTZ mode at any time:

110 L
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Keep video in original aspect ratio and full screen:
At all time, you can set to display all videos in their original aspect ratio by clicking the function
button available at the upper-right hand corner.

To display in full screen, click the button next to it:
Keep aspect ratio

mA—
s Full screen

System Time: 20104F9H24H F4 04:32:41

User: admin

12 FPS

S o |
Change display language:

The web user interface supports display in different languages. To change the display

language, click the logged in user account at the upper-right hand corner:

A
e

| User: adminl

0 FPS

A pop-up window should be displayed (as shown below):

7 UserInfo - HEHZ

e 192.168.0.189

User Name: admin
Company:
Department:
Telephone:
Mobile:
E-Mail:
Description:

Language: [EXTTNINNN v

’ Apply H Cancel l

hitp:#192.168.0.189TserInfo himl € FErEERE
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Select a desired language from the “Language” drop-down menu and click “Apply”:

Description:

Language: | English w|
alis|

@

Appl g dEh o
H#*&%
[taliano
Espanol
|Portugués

Playback:

Playback is a function that allows you to play one or more videos that were previously
recorded by a chosen recording method or due to an event trigger. The web interface offers
synchronized playback from up to 4 channels and various types of search methods are
provided to help you find the footage you need quickly.

You can turn on or off the audio of a recorded video at your choice if audio was also recorded
during the recording of the video.

Playback video can be viewed in full screen and snapshots can be taken and saved during a
video playback.

playback [ v # 1 BE c -2
eed: —

Playback video control

Playback video
Channels to be played back buttons

Methods to search playback
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Methods to Search Playback Videos

The NVR offers four methods to quickly help users find videos that were previously recorded:

* Search by time chart: Select a desired date of recording from the time chart
* Search by specific time: Find videos by specifying a start time
* Search by event: Display recording data that were recorded due to event triggers

* Search by event (most recent): Display the most recent event recording data

Search by time chart
Start by selecting which channel(s) you would like to perform a search on:

Playback Info.

Channel: Speed: ---
Play Time:---

Search mode:

* Selected channels will be marked in red i ;
I_I_I_I_WWW

Select “Search by time chart” from the “Search Method” drop-down list and click “Go” to start

the search:
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Results will then be displayed in a “Date/Channel” table and boxes marked in dark gray

represent videos found on those dates:

Playback
Playback Info.
Channel: Speed: -
Flay Timez:———————

a4 H »Il > »
Year: Month: | 09 ht

2010 2 - - -
09/01

o
09/04

09/05

o9/06

o9/07

o9/08

o9/09

09/10

09/11

09/12

09/12

oo/s14

09/15

09/16

09/17

09/18

09/19

o09/20

o9/21

o09/22

o9/2z I
09 /22 N
09/25

09/26

Click on any dark gray cell box should direct you to the hour/channel table if there were

multiple videos recorded during that date:

Playback
Playback Info.
Channel: Speed: -—-
Play Time:--------——----—-—

4 H Pl > >
vear: Month:

2010 2 - - -
09/01

it
09/04

09/05

09/06

09/07

09/08

09/09

09/10

09/11

09/12

09/12

09/14

09/15

09/16

09/17

09/18

09/19

09/20

09/21

09/22

o9/2z N
o9 /24 N
09/25

09/26

* Videos from other cameras that are recorded on the same date will also be displayed

114



Cam Viewer 3 Pro User’s Manual

Click on the cell box again will start playing back the videos if you have reached the end of

search results:

| 1 EENCIRIE ores| P ][ (@] cn#2

| T—

Videos found from other cameras that were recorded at the same time will also be played.

Search by event
Start by selecting which channel(s) you would like to perform a search on:

[ [ [ [ [ [t [ [
160 6 & E

T
(53]

— —

Search mode: | By Time Chart
By Time Chart
By Specific Time
By Event
By Event (Most Recent)

* Selected channels will be marked in red

Select “Search by event” from the “Search Method” drop-down list and click “Go” to start the
search:
Results will then be listed like what is shown below (displays the oldest record top down). Click

on a particular result to start the playback:
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Playback

Channel: m Speed: ---

Play Time:---

dd4 H Pl > >

CH2 : 3010/09/16 09:15:08
CH1 :2010/09/16 09:15:11
CH2 : 2010/09/16 09:18:10
CH1:2010/09/16 09:18:11
CH1 : 2010/09/20 16:15:23

Mext Search

September 16,2010 [y ] 09: 17: 44%

[ Search H Backto Top ]

* You can click “Next Search” to display the next 15 results.

You may also specify a new start time to search and display results from then on. You can

restrict the number of results to be displayed at once (max. 30) and perform the search again

Playback Info.
Channel: Speed: -
Play Time:-----------mmmmmme-

dd4 H Pl > P

CH2:2010/09/16 09:15:08
CH1:2010/09/16 09:15:11
CH2 : 2010/09/16 09:13:10
CH1:2010/09/16 09:18:11
CH1:2010/09/20 16:15:23

Mext Search

|| September 16, 2010[[w ] 09: 17: 44 2]

l Search H‘/Elac:ktoTnp ]
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Play by specific time

If you know when a recording was taken place, you may choose the “Play by start time” from

the “Search Method” drop-down list

[ e lollwlwlole
3 3 1 2 E E A
0

Search mode: |ByEvent

By Time Chart
By Event

By Event (Most Recent)

Then you will be prompted to enter a specific time and date for the recorded video.

Playback

- Playbackinfo. |
Channel: @ Speed: --

Play Time: -----------mmmmmmm-

d4 H »Il »»> P
sl
| September 16, 201D|E] 09. 17: 44E|

’ Backto Top ]

Search by event (Most Recent)

This function quickly displays the most recent event recordings from the selected channels,

displaying the most recent result top down. You may click “Update” to update the list to display

the most recent result

[ 2]+ fsfofr]e] B —
lﬁ’ﬁ’ﬁ’ﬁ Channel: = ped:--
l_’ﬁ’ﬁ E Play Time: -—--------eemmev
HEEBEBEEER << H >l »> M

=1

EIEIEIE
mooomEmmEE —

ooEnEEaaa
EoOooEaEn

CH1 :2010/09/20 16:15:23
CH1 : 2010/09/16 09:18:11

CH2 : 2010/09/16 09:18:10

By Event (Most Recent) |«

Search mode:

By Time Chart
By Specific Time
Ely Event

CH1:2010/09/16 09:15:11
CH2 : 2010/09/16 09:15:08

[ Update H Backto Top l
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Appendix A Specifications

IP Cameras Input(s)

64 Channels

Monitor Output(s)

4 Monitor

Video Format

H.264, MPEG-4, M-JPEG

Max. Resolution

5 Mega-Pixel

Recording Mode

Manual, Scheduling, Event

Scheduling Types

Manual Select, Day Mode, Night Mode, Weekend Mode

E-Map Monitor

Yes (Two-layer)

Snapshot Format JPEG

PTZ Config Yes

Joystick Yes

User Account Yes

Log Types Alert, Event, User Access

Triggers & Events

Intelligent

Motion Detection

Alarm

Mail, FTP Server, HTTP Server, TCP Server, Warring

Sound, Emergency, Central Server

Event Recording

Pre/Post Event Settings

Playback

Concurrent Playback

4 Channel

Search Method

Time/Date, Event

Playback Controls

Play, Pause, Stop. Forward, Reverse, Speed Adjust, Frame

by Frame, Event by Event

Recorded Format

AVI

Network & System

Protocols

TCP, UDP, HTTP, /FTP, /SMTP, DHCP, DNS, ARP, ICMP,
NTP, UPnP, RTP, RTSP, RTCP

Mini. Hardware Requirements

CPU: Intel Core 2 Duo or above

RAM: Minimum 1 GB, 2GB or above is recommended

118



Cam Viewer 3 Pro User’s Manual

HDD: SATA 200GB or above is recommended
Display card: Independent display card suggested
Ethernet interface: 10/100Mb Ethernet card or above

Windows 2000(SP4), Windows XP, Windows 2003,
Windows Vista(32-bit), and Windows 7(32-bit)

User Interface

English, Traditional Chinese, Simplified Chinese,

Software Requirements

Multiple Language Japanese, ltalian, Spanish, Portuguese, Germany, Danish,
Czech, Polish
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