User’s Guide for the TeamSnap iPhone app
for Players and Parents
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Section 1: Signing into the App

A. | already have an existing username and password

If you already have an existing username and password then follow these steps to sign
into the TeamSnap App:

* Click on the “username” box and enter your team\"SNAP

Version: 2.0.4 Learn More

username -
* Click on the “password” box and enter your \’i.\‘
password 3 A

* Click on “Go” on your keyboard
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B. Signing In with Facebook

* Click on the “Sign in with Facebook” button at

the bottom of the screen team\'SNAP

* Enter your username and password for Version: 2.0.4 Learn More
Facebook o ™
* You will see “Already Authorized” if you have - =
already authorized TeamSnap to use your g
Facebook login and you will be logged into _
Password
the app.

* If you have not been already authorized you
will be taken to the Facebook sign in page (or
the Facebook app sign in page). Once you
sign-in you will be taken to a screen with the
TeamSnap app onit.

* Select “Login” and then decide if you want to
allow the optimal permissions. Once you
decide you will be logged into the app.

SIGN IN

£ SIGN IN WITH FACEBOOK

C. Facebook Error Message
If you receive a “com.facebook.sdk error 2” this is caused when the user chooses NOT to
let TeamSnap have access to their Facebook login.

Just follow these steps to give access to your Facebook login:
* Go to the iPhone Settings app (it's a gear icon usually on the first page of apps)
* Tap "Facebook", and then change "Allow these Apps to Use Your Account" from
"Off" to "On" for TeamSnap

. teamssNap 4
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D. | forgot my username and/or password

If you forgot your password when you tried to sign
in, you will be given an option to reset your
password. Click on the “Reset Password”, enter your
account email at the prompt and click on “Submit”.

If you see the message “Password Reset Initiated”
you will be sent an email with your username in it
Login Failure and instructions on how to reset your password.

Please check your Usemame and
Password

If you get the message “Password Reset Failed”, it
A— means our system did not recognize that email. You
Retry Reset Password . . .
may have just entered the address incorrectly but it
may be that you entered an email address that is
different from your account email.

If you continue to have problems remembering your account email just contact us at
support@teamsnap.com and we help you get things sorted out!

E. I do not have an existing account and | am trying to find my team

If you do not have an existing account and you are trying to find a team you will want to
check your email inbox to see if there is an email invitation inviting you to join the team.
The email will contain a link to our site.

When you click on the link it will take you to our website where you can create your
username and password. Once you do this, the team will be added to your account.

Then you can use your shiny new username and password to login to the iPhone app!

. Team-sNaP 5

= Takechargeofyourteaminasnap



User’s Guide iPhone App
Player/Parent Version

Section 2: Refreshing Your App

If you want to make sure your app is as up-to-date as possible you have the option of
refreshing certain pages.

To refresh a page you just simply swipe down on the screen and you will see the words
“Pull down to refresh...” and then when you keep going, “Release to refresh...”
MainMenu  Schedule 4+

Pull down to refresh... The following pages on the app can be refreshed:
Last Updated: 12/14/12, 8:10 PM

* Teams page

vs. Angels > i

CANCELED Beaverton Cit... * Overview page

vs. Colts > * Roster page

Mon, Dec 10, 2012 CSz . Schedule page

vs. Bucks . .

Mon. Dec 17, 2012 Gty Park * Posts/Emails pages (found in the Messages
vs. Angels > page)

Wed, Dec 19, 2012 Beaverton Cit... * Photos/Files

vs. Sprites >

Fri, Dec 28, 2012 City Park

If you do not want to commit this list to memory
just try swiping down on any page. You will get

‘ Subscribe via iPhone Calendar ‘ the hang of it!

Upcoming All Events

. teamssNap 6
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Section 3: Overview Page

The Overview page displays your team Record, your Next Game and your Last Game
and will display the Manager Message. Both game links will lead you directly to the
game with all of the needed event information.

From the game pages you can ‘
e Check and update team availability . overview ' Manager Message
* Enter your own availability

* Assign refreshments for the game "t is amazing how much you can

accomplish when it doesn't matter who
gets the credit."

Great game this week guys! The coaching
staff is very proud of all of you. Your hard
work has really paid off.

See you at practice this Saturday morning at
8:00 a.m. Yes, that means 8:00 in the
morning! :-)

. teamssNAP 7
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Section 4: Editing Roster Information

A. Editing player information on the roster

Go to the Roster menu

Click on the player’s name

Click on the arrow in the top right-hand
corner of the screen

Select “Edit” when the pop-up appears
Edit the necessary information

Click on “Save”

B. Adding Players as a Contact on my iPhone

Go to the Roster page

Select the player

Click on

Select “Ok” when it says “ 'TeamSnap’
would like to access your contacts”

User’s Guide iPhone App
Player/Parent Version

I want to Coach!
(How to Create a New Team)

To create a new team from the
app go to the “Teams” page
and click on the “+” in the top
right-hand corner of the
screen. Enter your team
information, click on “Save”
and you will create a sparkling
new team!

Select “Create New Contact” or “Add to Existing Contact”

o Note: You can also select “Send Message” “FaceTime” or “Share Contact

from this page as well.
Select “Done”

7

C. Adding/Changing a picture for a player on the roster

Go to the roster page
Click on the player’s name

Select the picture box that either says “Click to Add” or says “Change”

underneath the current picture
Choose “Take Photo” or “Choose Existing”

Take your photo or pick one from the hundreds in your phone

Take charge of yourteaminasnap
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Section 5: Schedule

A. Subscribing to the Team Calendar Through Your iPhone Calendar
* Gotothe Schedule page
* Scroll to the bottom of the schedule
* Select “Subscribe via iPhone Calendar”
* Select “Subscribe” when prompted

That’s it. Seriously. Go ahead and check your calendar. It’s there.

B. Unsubscribing from the calendar
* Goto the Calendar app
* Select the “Calendar” button on the top left-hand side of the screen
* Scroll down to and select the team calendar
* Select “Delete Calendar”
* Select “Delete” again at the prompt

C. Adding a Single Game/Event to your iPhone Calendar

Through the TeamSnap app you can add individual games/events, one at a time, to your
iPhone calendar. Unlike games/events from your subscribed team calendar, this
calendar entry can be edited or removed.

Here is how to add a single game/event to your iPhone calendar:

* Gotothe Schedule page

* Select the game/event

* Click on “Add to iPhone” calendar

* Click Ok, when you get the message “TeamSnap would like to access your
calendar” (It will only ask this the first time)

*  You will be taken to the “Add Event” screen on your iPhone calendar. You can
then edit or label the event in any way you would like

* Click on “Done”

G TeamShAP |



User’s Guide iPhone App
Player/Parent Version

Section 6: Availability

A. Updating player availability

Drag and Drop Version

Co =

The player will then be listed under the category of ) -

. . s Robin Hood =
their availability.

Bill Billson =

Go to the “Schedule/Availability” page came Availability Done
Select a game Not Available (0

Select “Team Availability”

Click and hold to the far right of the player’s
name (where you see the three bars) Maybe Available (1)
The name will pop up a little and you can
drag and drop it to the availability category
Select “Done”

‘ Nobody ‘

__Unknown (3)
John Johnson

Players Non-Players  Everyone

- B. Updating player availability

Robin Hood

Select from Menu Version
iy * Go to the “Schedule/Availability” page

* Select “Team Availability”

* (Click on the player’s name

| vape B . Select“Edit

* Select their availability from the pop-up menu
* Select “Done”

. teamxsnap 10
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Section 7: Sending Messages to the Team

A. How to send an email message to the team

Cancel

Select the “Messages” page from the Main Menu
Select “Emails”
Click on the compose icon in the top right-hand corner of the screen
Click in the “To:” box
Select the recipients (there will be a check-mark next to their name)
Click “Done”
* Enter your “Subject:”
Recipients . * Enter your text
* Hit “Send”

Select All
Bill Billson B. How to Post Messages to the Team
Coach V'| Posts are a way to broadcast a message to your team
John Johnson and keep a continuous thread of responses.
#17 Catcher
Robin Hood . ,
#7 Post Any posts you create will be posted to everyone’s
3 Tim v Messages tab and they will also be displayed on the
i #1 Forward

Home page tab of the team website as well.

Posts | Bring Coach Coffee 4

Select the “Messages” page from the Main Coach
Menu December 12, 2012, 4:57:05 PM Pa...
Select “Posts” .

. . . . First player to bring Coach a perfect cup of
Cth on the compose icon in the tOp r|ght‘ coffee doesn't have to run sprints at the end

hand corner of the screen of practice.
Click in the "Title" box and enter a Title for Tim
your POSt December 12, 2012, 4:58:01 PM Pa...
Enter the text of your Post ‘* -
- " ) I'll get it Coach! ‘
Hit "Post" in the upper right-hand corner
Coach

December 13, 2012, 1:57:03 PM Pa...

‘ Thanks Tim! ‘

. teamxsNap 11
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Section 8: Photos and Files

S )
. Folders

A. How to Add a Photo

*  From the Main Menu select “Photos”

* Select a folder

* Click on the camera icon in the top
right-hand corner of the screen

* Choose “Take Photo” or “Choose
Existing”

* Find your picture or take a picture!

* Write out the Photo Caption when
prompted and select “Save”

B. Emailing, Saving, Sharing photos from the app
By selecting the “Share” icon (at the top right-hand corner of the screen) any photo on
the site can be saved to, emailed from, or shared by your device.

Follow these simple steps:

* Click on the photo

* Select the “Forward” icon at the top right-hand corner of the screen

* Select the app or icon that will share the photo in the way that you want. For

example:

o Mail allows you to email it.
o Save to Camera Roll will save it to your phone.
o Assign to Contact will add it to your Contact List.
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