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For anywhere, anytime secure remote access

INCREASED PRODUCTIVITY
■	� �Remote employees have simple access to essential corporate resources including email, SharePoint, web 

conferencing and CRM from any web-enabled device. Additionally, non-native applications such as SSH and 
RDP can be delivered through a user’s web browser, further increasing remote accessibility.  

■	� Time-to-value is determined in minutes. Basic configuration enables an end user to simply double- click an icon 
to authenticate, automatically loading the access client and establishing an SSL tunnel for complete access to 
the backend network. 

■	� Bi-directional tunneling allows your helpdesk to connect to a remote employee’s device and troubleshoot 
technical problems or update software. And, unlike products from other vendors, both the WatchGuard 
SSL 100 and SSL 560 include this functionality at no extra change, further helping to keep your TCO low.

EASE OF USE 
■	� Secure single sign-on allows users to log on once and access anything in the portal – eliminating 

frustrating and time wasting re-authentication at every step.

■	� Helpful configuration wizards and auto-populated default settings make installing the all-in-one 
appliance easy, right out of the box. With no thick client to manage and no other software components 
to buy, you can “set it and forget it.”

■	� Consolidated auditing collects all information about identity, access, and system events in a central 
repository for quick insight into user and system-based activities.

GREATER SECURITY
■	� �Comprehensive endpoint integrity-checking ensures network protection by allowing organizations 

to tie user access to endpoint compliance, including checks for anti-virus, anti-spyware, firewall 
software, and many other device attributes.

■	� �Appliance-based firewall capabilities allow for granular access rules to be defined on a per-resource 
basis, offering an additional level of network access security.

■	� Session clean up removes all traces of access from the endpoint, including cache cleaning, history 
removal, file deletion and more, to protect against unintended data leakage and unauthorized access.

■	�  �Support for 16 local and third-party authentication methods, including true two-factor SMS and web 
keypad authentication, Active Directory, and onboard LDAP, ensures only authorized users have access. 

FLEXIBILITY
■	� Client-based access (32-bit and 64-bit Windows 8, Windows 7, XP and Vista devices) and client-less web 

access ensure easy remote connections to network resources from a broad array of devices and systems. 

■	� Wide-ranging capabilities – endpoint integrity checking, web applications, tunnel access to network 
resources, and bi-directional tunneling for helpdesk and desktop application delivery – allow 
WatchGuard SSL appliances to address your business’s changing needs.

■	�� Generous user packs allow for easy accommodation of organizational growth, ensuring the WatchGuard 
SSL appliance is always sized correctly for your environment – saving precious IT dollars.

■	� Application portal customization gives administrators the ability to re-brand the SSL VPN portal with 
custom text and images, creating a more unified client experience and consistent company messaging.

■	� Audit trail and log data can be shown in multiple graphical formats for current and historical reporting, 
and exported to third-party utilities, such as Excel or Crystal Reports, for further data mining and asset 
management.

Recommended for businesses WITH UP 
TO 500 CONCURRENT REMOTE USERS 

The WatchGuard SSL 100 and SSL 560 are  
affordable, easy-to-use secure remote access 
appliances that provide reliable connectivity  

to corporate data and resources for anywhere, 
anytime productivity.

Flexibility, ease of use and affordability make the 
WatchGuard SSL appliance the perfect choice 

 for any business with secure remote connectivity 
demands. Whether your deployment requirements 

are simple or sophisticated, the WatchGuard SSL  
line of appliances will meet your needs without 

busting your IT budget.

Businesses looking for extreme ease of use will 
appreciate the simple device configuration, 

allowing  admins  to “set and forget” remote access 
to standard network resources. And for end users, 

remote access to favorite resources is a breeze.

Businesses with more complex needs can choose 
 to use a mix of both tunnel and portal-based 

resources, provide the helpdesk direct access to a  
remote user’s desktop via bi-directional tunneling,  

and control network access based on granular 
 user/device criteria – standard features on all 

WatchGuard SSL appliances.

“With WatchGuard SSL devices,   
we don’t have to  

install and update a 
 specific piece of software, and users  

automatically download 
the latest policies when 

they authenticate. It 

 couldn’t be easier.”
Brandon Zumwalt 

President 
Internet Contrasts

WatchGuard® SSL 100 and SSL 560



WatchGuard SSL SSL 100  SSL 560
Connections

Concurrent users* 100 500

User pack included
  25  

(upgradeable to 50 or 100)
250  

(upgradeable to 500)

dimensions and power
Product Dimensions 1.75” x 16.75” x 14.25”  

(4.5 x 42.6 x 36.2 cm)
1.75” x 17”  x 11.25”    

(4.4 x 43.2 x 28.6 cm)

Shipping Dimensions 7.25” x 21.75” x 19.0”  
(18.4 x 54.6 x 48.3 cm)

5.25”  x 21” x 18”   
(13.3 x  53.3 x 45.7 cm)

Shipping Weight 13.7 lbs (6.21 Kg) 16.1 lbs (7.3 Kg)

AC Power 100-240 VAC Autosensing 100-240 VAC Autosensing

Power Consumption U.S. 60 Watts (860 Cal/min 
or 205 BTU/hr)

U.S. 50 Watts (max),  
171 BTU/hr (max)

Rack Mountable (incl) 1U rack mount kit 1U rack mount kit

Access Options   Web Browser
Auto-Downloading Thin Client

WatchGuard Access Client (Windows only)

granular access rules

Access Can Be Granted By: Authentication Method

Group Membership

IP Address/Port

Client Device Information

Date, Day, Time

Client Assessment (AV, IPS, etc.)

Abolishment

Custom Defined Rules

authentication support
Options Include: WatchGuard SSL Mobile Text and SSL Web

WatchGuard SSL Challenge and SSL Password

General RADIUS, SecurID, LDAP

User Certificate

And many more...

Application support

Web/Tunnel Resources Citrix MetaFrame Presentation Server & XenApp Server

Outlook Anywhere, OWA 2003/2007, Outlook Mobile Access

Microsoft Active Sync

Microsoft SharePoint 2003/2007

Microsoft Windows File Share

Microsoft Terminal Server 2003/2008

RDP Access and SSH Access

Custom Web and Tunnel Resources

And many more…

Certifications

Saftey NRTL/C, CB

Hazardous Substance Control WEEE, RoHS, REACH
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Expert Guidance and Support
LiveSecurity® Service from WatchGuard is the most comprehensive support 
and maintenance offering in the industry, putting a global team of security 
experts behind you to make the complex job of IT security management 
easier. LiveSecurity provides: 

■  Hardware warranty with advance hardware replacement

■  Software updates

■  Technical support 

■  Up-to-the-minute security alerts with links to patches to save time

One-year, two-year, and three-year LiveSecurity subscriptions are available, 
including subscriptions to LiveSecurity Plus for 24/7 technical support. A 
premium Gold service is also available for customers with mission-critical 
Internet requirements who require a one-hour response time.

*Terminal-based IT administrators typically calculate 1 remote user for every 5 users in 
the organization; therefore, the SSL 100 is tuned for organizations with 1 to 500 users 
and the SSL 560 is tuned for organizations with 1 to 2,500 users.  
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WatchGuard SSL 560 Appliance

For more information on WatchGuard SSL appliances,  
contact your authorized WatchGuard reseller,  

visit www.watchguard.com/ssl, or contact  
WatchGuard directly at the numbers below.

WatchGuard SSL 100 Appliance

authentication support


