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Introduction of ICBC Internet Banking Assistant

ICBC Internet Banking Assistant is the required program in order to use ICBC
Internet Banking. This program has been designed and implemented to protect and
secure your internet banking account while using ICBC Internet Banking.

There are two types of the program which are Internet Banking Assistant 32 Bits
and Internet Banking Assistant 64 Bits. You may need to install the program either
32 Bits or 64 Bits matching with your computer system'’s type.

How to check your computer’s system type?

1. Click right button at “"Computer” icon on the desktop
2. Click on the “Properties” menu

3. You can check your system types under the “System” subject
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Step-by-step to download and install the program

Step 1: go to ICBC (Thai) Website > http://www.icbcthai.com
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Step 2: click at “Internet Banking Assistant” at the Online Service session

/2 Welcome to ICBC (Thai) Bank - Windows Internet Explorer
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Step 3: under the E-Banking Session, click at “Internet Banking” menu then select
the type of ICBC Internet Banking Assistant that match with your computer’s system

type
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Step 4: click "Run” to download and install the program

File Download - Security Warning

Do you want to run or save this file?

Marne: ICBCSetupIntegration. msi
Type: Windows [nstaller Package, 5.12MB

From: www.ichc.com.cn

Run ] l Save ] [ Cancel

l--'“\ While filez from the Internet can be useful, thiz file type can
\ P/) potentially harm pour compter. IF you do not trust the source, do nat
A= run or zave this software, What's the risk?
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Step 5: wait until the download is complete

6% of ICBCSetuplntegration.msi from www.icbc.co... [:||E|E|

ICBCSetupIntegration. msi from wiww,icbc.com.cn

[wu= ]
Estimated time left 1 min 30 sec (258KE of 5. 12ME copied)

Dawnload ko: Tempaorary Faolder

Transfer rate: 55, 1KE/9ec

Cloze thiz dialog box when download completes

Cancel

Step 6: click "Run” to confirm to run this program

Internet Explorer. - Security Warning f‘$_<|

Do you want to run this software?

Mame: PEITrERRITZ 2IFH GEEEETE

Publisher: Industrial and Commercial Bank of China Limited

Mnre options [ Run ] I Don't Fun

While files Fram the Internet can be useful, this file bvpe can patentially harm
wour computer, Only run software From publishers wou trusk, What's the risk?
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Step 7: click “N” to start the program installation
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Step 8: select "A” to agree on terms and conditions, and then click *N” to go for the
next step
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Al contents of the software including but not lrdted to text, image and links
are subject to copyright protection. Withowt written consent of the Bank,
modification, copy, delivery, distibution of any patt of the software, or use
for other commercial Elpurpose shall be forbidden. The Bank has the ultimate
tight to decide and know about the qualification of the software license. )
Llodifications on the relevant configuration files of the local computers wia
the software (including registy, startup item, and IE secutity setting, ete) are
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Step 9: click “N” to install program on this folder
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Step 10: click “I" to confirm for the installation
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Step 11: wait until the installation is complete
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Step 12: click “F” to finish the installation
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Step 13: select the type of your authentication method

- Blue Icon is for USB Shield User
- Orange Icon is for both e-Token and Code Card user

(& Industrial and Commercial Bank of China Intemet Banking Assistant v2.0

Welcome to use Industrial and Commercial Bank of China Internet
Banking Assistant, please select corresponding installation type.

One-key
Installation for
USBKey User

Custom Installation

Step 14: for the first time usage, the program will automatically download and set
up all required security module

Industrial and Commercial Bank of China Imitiate the wizard Set_ﬁng About
Intermet Banking Assistant v2.0
L/
U W & = @
le Academe mgﬁ’- Quick Links: Industrial and Commerelal Bank of China
\ Cutrent processing : Control checking
- & =
Checking internat banking environment, please wait...
A
Result of control checking
Anti Fishing Control of ICBC safe controls for nsing ICEC sbanl
U-Stield controls icheclean  safe controls for using ICBC ebank
safe controle ICBC _IE FULL SCREEN safe controis for using ICEC eban} =
zafe controls AxSafeControls =afe controls for using ICBC sbank
v
uI-IU Connected Check for update (€) All copyright reserved by Industrial and Commercial Bankof China




Step 15: wait until the set up is complete

Industrial and Commercial Bank of China Initiate the wizard Setting About
Internat Banking Assistant v2.0 j
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Anti Fishing Control of ICBC saf= controls for nsing ICBC ebank

Instatied
U-Shield controls icheelean =3fe controls for using ICET =ban} il

Installed
safe controls ICBC IE_FULL_SCREEN safe controls for using ICBC ebank

Installed
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Step 16: go to ICBC (Thai) website, then go to the internet banking page

- Select red icon for Personal Internet Banking
- Select black icon for Corporate Internet Banking
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How to Select the Program Language

If you open the program and would like to change the language, please go to the
second menu from the right-hand side at the top
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At the first dropbox, you can select your preferred language
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Here is the list of language

Traditional Chinese
Simplified Chinese
English

Japanese

German
Indonesian
Russian

Thai

. Polish

10.Italian

11.French

12.Spanish

13.Dutch
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