
 

Product Information Sheet 
Saltillo Inc: TouchChat Express 

 
 
 
 
 
 
 
 
 
 
Saltillo Contact: 
Telephone: 1-800-382-8622 
Email: info@saltillo.com 

 

Support & Training: 

 PHX and Northern AZ: Contact local Saltillo representative Sheri Predebon by e-mail at 

sheri@saltilloconsultant.com or by phone at 602-295-9987.  

 

 Tucson and Southern AZ: Contact local Saltillo representative Jane Anderson by e-mail at 

jane@saltilloconsultant.com or by phone at 520-329-0624.  

 

 Live and recorded webinars and video training at https://saltillo.com/training. 

 

 For Live Chat, support articles and downloads, visit:  https://saltillo.com/support. Live Chat is 

available Monday-Friday 9:00 am – 5:00 pm ET.  

 

 To speak with a technician contact: 1-800-382-8622 or email: service@saltillo.com 

 

 TouchChat Express Reference Guide: https://touchchatapp.com/support/articles/faq/quick-

reference-guide  
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TouchChat Express Features:  

 
Display Type Touchscreen with retina HD display 

iPad Air: 9.7” 

iPad Mini: 7.9” 

Dimensions iPad Air: 6.88" x 9.63" x1.68" 

iPad Mini: 5.50" x 8.13" x 1.68"  

Weight iPad Air: 1.90 lbs. 

iPad Mini: 1.35 lbs. 

Type of Voice 

Output 

Words, phrases and messages are spoken with a built-in Acapela voice 

synthesizer or by playing a recorded message. Various English and Spanish 

synthesized voices are available. 

Language System TouchChat Express includes 4 vocabulary packages: VocabPC, Multichat 

15, Spelling (with 4 cell word prediction) & Primary.  It includes both 

English and Spanish vocabularies, including WordPower and iEssence. 

Gateway and Pixon are available for purchase. All page sets can be 

modified and customized.   

Operating System iOS 

Other Front and rear camera 

Battery Run 

Time/Charger 

Up to 10 hours.  Rechargeable. 

 

If the end user of this device has a ventricular shunt, please note that some devices such as the 

iPad 2nd and 3rd generation versions contain magnets inside them.  There have been studies 

done indicating that magnets may alter ventricular shunt settings if placed in very close contact 

(within 10 cm) to the programmable valve of the shunt. You can minimize the risk of this 

happening by keeping toy magnets, electronic devices, and any other devices containing 

magnets at a safe distance away from the head. When regularly using any of these devices, 

keep them from coming in close contact (within 10 cm) to the valve. The original version of the 

iPad does not contain  magnets, so this caution does not apply to first generation iPads. 
 


