
QUICK REFERENCE 
INSTRUCTIONS

OPEN SYSTEM USE

THESE INSTRUCTIONS ARE NOT A SUBSTITUTE FOR THE OPERATOR’S MANUAL.
Be sure to read the operator’s manual thoroughly prior to operating the pump.
See other side for pump operation instructions.

Remove protective cover from the distal end connector.
STEP 2

Loop silicone tubing around pump wheel stretching lightly. 

Seat cassette into pump. Close pump door.

Press and hold ON/OFF key for 1.5 seconds to turn pump on. 

Press and hold the PRIME key until formula

reaches the distal end connector.   

STEP 3 – PUMP PRIMING

Gently pinch teal colored tubing below the “     ” symbol 

and squeeze bag at the same time to assist fluid flow.  

Hold this position until formula reaches the 

distal end connector. 

Loop silicone tubing around pump wheel stretching lightly. 

Seat cassette into pump. Close pump door.

 Change set every 24 hours

STEP 3 – MANUAL PRIMING

If you are using the 500 mL or 1200 mL disposable set, hold bag upright and pour 

in feeding solution. Close cap securely and hang bag. 

STEP 1

PRIMING AND LOADING THE DISPOSABLE SET
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THESE INSTRUCTIONS ARE NOT A SUBSTITUTE FOR THE OPERATOR’S MANUAL.
Be sure to read the operator’s manual thoroughly prior to operating the pump.
See other side for delivery set priming and loading instructions.

PROGRAMMING AND RUNNING THE PUMP

Hang feeding container so that the bottom of the bag is at or above the level
of the pump door. 

Press and hold ON/OFF key for 1.5 seconds to turn pump on. 
After running the self test, display will show last programmed rate. 

Program the prescribed rate using the ( + ) and ( – ) keys. 

Press RATE/DOSE key to display dose. Program the prescribed dose using the ( + ) and ( – ) 
keys. Press the FEED INT key to display feeding interval. Program the desired number of 
hours and minutes using the ( + ) and ( – ) keys.

STEP 2

STEP 3 – Program Rate

Press RATE/DOSE key to display dose. Program the prescribed dose using the ( + ) and ( – ) 
keys. If FEED INTERVAL is on display, clear feeding interval by pressing FEED INT to display 
feeding interval, then press CLEAR key. 

STEP 4 – Dose Feeding

STEP 4 – Intermittent/Interval Feeding

Press the RUN/PAUSE key to start the pump.

When feeding is complete, press the ON/OFF key for 1.5 seconds to turn the pump o�. 

STEP 5

STEP 6

STEP 1

Clearing settings 
Press CLEAR key to reset displayed function to its minimum value. Press and hold for three seconds to clear 
rate, dose, feed interval and volume delivered to minimum values at the same time. 
Minimum value for all settings is “0” except for rate which is 0.1 mL/hour. 

If FEED INTERVAL is on display, clear feeding interval by pressing FEED INT to display 
feeding interval, then press CLEAR key.To program an infinite dose, press RATE/DOSE key 
twice to display DOSE and hold the and hold the ( + ) key until display reads INF.

STEP 4 – Continuous Feeding/Infinite Dose

Viewing volume delivered
Press VOL/TOTAL key once to display volume delivered for current feeding. Press key again to display total 
cumulative volume delivered in all feed cycles since total volume was last cleared.

VOL/TOTAL

CLEAR

The Infinite Dose or Interval Feeding programming option listed in the operators manual 
should NOT be used for seriously compromised patients and children, or patients extremely 
sensitive to receiving air in the stomach with an enteral feeding. It is recomended that a 
single feeding regimen for specific dose be used for this particular user group.



TROUBLESHOOTING
GUIDE

1. Is bag of pump 
delivery set empty?

NO

NO

YES

YES2. Is air present in
the tubing?

NO

YES

3. Is formula 
blenderized or 
aggressively mixed?

4. Are air bubbles 
trapped inside the 
cassette?

Refill bag, re-prime delivery set and resume feeding.

YES

Has air been removed from bag of pump delivery set?

NO
 If alarm continues, contact 

Nestlé HealthCare Nutrition, (877) 338-4238 for assistance.

Let formula sit for 10-15 minutes before preparing pump delivery set 
for feeding. If foam is present in tubing, flush by priming pump 
delivery set either manually or with the pump and resume feeding.

YES
Remove tubing from pump and manually prime tubing by turning bag 
upside down, gently squeezing lower half of bag while pinching the 
teal colored tubing just below the drop symbol. Hold this position until 
all air has passed through the teal segment fo the tubing.

1. Was pump door 
open while pump 
was turned on or 
while running?  If alarm continues, contact Nestlé HealthCare Nutrition, 

(877) 338-4238 for assistance.

YES/
UNSURE

NO/
UNSURE

NO

Turn pump o�. Unload and reload delivery set cassette. Make 
sure door is closed securely, then turn pump back on.

Turn pump o�. Unload and reload delivery set cassette. Make 
sure door is closed securely, then turn pump back on.

1. Is door closed 
securely?

YES

NO

2. Is door cracked 
or tab on inside 
of door broken?
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NO FOOD Alarm
If re-priming of the pump delivery set is required, it is advisable to disconnect 
the enteral adapter from the patient’s feeding tube while re-priming.

IF NO: Manually prime tubing by 
turning bag upside down, gently 
squeezing lower half of bag while 
pinching the teal colored tubing just 
below the    drop symbol. 
Hold this position until all air is 
removed from bag and tubing.  

IF YES: Press and hold 
the PRIME key to move 
the air in the tubing past 
pump delivery set 
cassette and resume 
feeding.  

ERRA, ERRD or ERRF Alarms

LOAD SET Alarm

Contact MOOG Customer Advocacy, (800) 970-2337
to order a new door.

Contact Nestlé HealthCare Nutrition, (877) 338-4238
for assistance.



1. Is delivery set tubing 
pinched, kinked or 
clogged?

NO

NO

YES

YES

2. Is tab on inside of
door broken?

4. Are their visible 
signs of damage to 
pressure sensors 
area?

Check delivery set for obstructions or kinks in tubing. 
Correct blockage and resume feeding.

Clean pressure sensor area with a cotton swab, soft cloth or 
dampened sponge, or wash entire pump under running water. 
Do not use abrasive materials or harsh chemicals.

Plug another device into outlet to verify outlet is functioning 
properly.

YES

YES

3. Is pressure sensor 
region of cassette 
receptacle clean?

2. Is wall outlet
functioning properly?

NO

Contact MOOG Customer Advocacy, (800) 970-2337
 to order a new door.

1. is A/C adapter 
charger plugged into 
wall outlet and pump 
properly?

NO/
UNSURE

NO/
UNSURE

YES

3. Does charger port 
appear to have any 
damage including 
bent or missing pins?

YES

Check connections for both wall plug and pump adapter. 
Green indicator light on charger wall plug should be 
illuminated and pump display should have plug symbol with 
scrolling bars between E and F of fuel gauge. 
When pump is fully charged, bars will stop scrolling. 

5. Is Battery Symbol 
and E and F of fuel 
gauge flashing?

Contact MOOG Customer Advocacy, (800) 970-2337
 to return pump for service.

If condition continues, contact MOOG Customer Advocacy,
(800) 970-2337 to return pump for service.

NO FLOW IN or NO FLOW OUT Alarm
• NO FLOW IN – Occlusion between delivery set and pump.
• NO FLOW OUT – Occlusion between pump and patient.

YES Contact MOOG Customer Advocacy, (800) 970-2337
to return pump for service.

Contact MOOG Customer Advocacy, (800) 970-2337
 to order a new charger.

NO

NO

4. Does charger adapter 
appear to have any 
damage?

YES Contact MOOG Customer Advocacy, (800) 970-2337
to return pump for service.

NO
Disconnect from patient and fill a new delivery set with food. 
Prime set and start pump. If alarm continues, contact Nestlé 
HealthCare Nutrition, (877) 338-4238 for assistance.

CHARGING PROBLEMS

YES

NO


