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ANEAT ] i 44 45

i€ SQL Server Browser JR4%IEAEISAT

p=
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RN E e ™ A4 %K. BlackBerry Attachment Service

I Bk

s {FIE% BlackBerry® Enterprise Server SZI[IHE AL G
Microsoft SQL Server Native Client [ Named Pipes (#y%

P TE )T
Bl 7 5545 4 T3 F BlackBerry Configuration Database [Zd/ZEZESHH], W

AL L 2

o HURFEIRASEME Microsoft SQL Server 2005 SP3 ki H bR
A

o FOE SR R R B AR A% g 0 AR - AR T B ) B
JEE R 55 A A [R) TR R A

Z4%EEK: BlackBerry Attachment Service
PUN R TR IEH T2 223 BlackBerry® Attachment Service [T AML.

= £k
BIERS DU AE— P E R 4
e Windows Server® 2003 SP2 (32 {7k 64 f7)
*  Windows Server 2003 R2 SP2 (32 f7mk 64 )
e Windows Server 2008 SP2 (32 frEk 64 {i)
*  Windows Server 2008 R2
*  Windows Server 2008 R2 SP1
UREAR R oA LR HAZ —:
o WNHAEH] Windows Server 2008 SZFFE A, Windows Media®
Format SDK (5 51E4{E B, &1/ support. microsoft. com LA
BB E 972098)
o InHAEH] Windows Server 2003 Zfresaiiffifd:, Windows Media
Player 9 miHE & hiAs
DU Windows® Internet Explorer® 7.0 £ 8.0, &S HikWIFAlE N
R T A M T

Z4%EEK: BlackBerry Col laboration Service
PLF &G KiE M T2 23 BlackBerry® Collaboration Service M35 AHL.

I 2%
BIERS DU AT — M 280 (RAES A i D:
*  Windows Server® 2003 SP2 (32 fiuk 64 i)
*  Windows Server 2003 R2 SP2 (32 fiisk 64 i)
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A HNNC E AR

I

IBM® Lotus® Sametime®
Novell® GroupWise® Messenger

Microsoft® Office Live
Communications Server 2005
Microsoft® Office
Communications Server 2007
Microsoft® Office
Communications Server 2007 R2

R HK: BlackBerry Collaboration Service

EX

*  Windows Server 2008 SP2 (32 fEY 64 {)

*  Windows Server 2008 R2

*  Windows Server 2008 R2 SP1

£ BlackBerry Collaboration Service FITIEALA IP Huhk 250
% IBM Lotus Sametime ARZ5%% E) CommunityConnectivity A4
1% Novell GroupWise Messenger 4525 Fff) Novell GroupWise

Messenger fREEFTIF SSL & 435 iiE

EZBERGHTIM Microsoft Hotfix

o DUME—FEAERS:

e Windows Server 2003 R2 SP2 (64 fr)

e Windows Server 2008 SP2 (64 £7)

e Windows Server 2008 R2 (64 {7)

*  Windows Server 2008 R2 SP1 (64 f7)

o OEEECHTH) Microsoft Hotfix

o dER| 5 Microsoft Office Communications Server 2007 R2
FIEIF Microsoft® Active Directory® k1) BlackBerry
Collaboration Service

B4 IE1T BlackBerry Collaboration Service [f] Windows® Ik

F‘{’WDiUTéﬁ
RTCUniversalServerAdmins 41, P HZ¥ BlackBerry
Collaboration Service Fl'E A Microsoft Active
Directory "PHIAI{EARS (& Vi msdn. microsoft. com LA
BEH KT Microsoft Active Directory AUBRMIFEAN(S
I59)

o WAREBAEH SN HE& TR AR
(RTCUniversalServerAdmins) KM, Mk
RTCComponentUniversalServices 4, UL H#h¥ BlackBerry
Collaboration Service HCE A Microsoft Active
Directory HIA{EIRSS A RKHEMIF R, S Manually
provision the BlackBerry Collaboration Service as a
trusted application (F-zh¥ BlackBerry Collaboration
Service RLE N AIEMNHFETF)

e Microsoft® .NET Framework 3.5 SP1
* Microsoft® Visual C++® 2008 Redistributable Package

(veredist x64. exe)

*  Microsoft® SQL Server® Native Client (sqlncli x64.msi)
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AR B R HK: BlackBerry Collaboration Service

IRE K
*  Microsoft® Unified Communications Managed API 2.0 Core
Redist 64 f/ (ucmaredist.msi).
e Microsoft Office Communications Server 2007 R2 %241
(ocscore. msi)

o FTAEAUE T R BEAE A LK P B AR AIE A5 S
HRK Microsoft LA ZZAER TFUEPRITEM T, 1HSY

Preparing the computer that hosts the BlackBerry
Collaboration Service for use with Microsoft Office
Communications Server 2007 R2 (#E&FEE BlackBerry
Collaboration Service MITHEHNLLIMEL Microsoft Office
Communications Server 2007 R2 F-&EH ).
PURE—FPAE R 4
*  Windows Server 2003 R2 SP2 (64 {7)
e Windows Server 2008 SP2 (64 )
e Windows Server 2008 R2 (64 fii)
e Windows Server 2008 R2 SP1 (64 %)
o OEEEHEGNY Microsoft Hotfix
o R E Microsoft Lync Server AH[Ff] Microsoft Active
Directory 3 Fff] BlackBerry Collaboration Service
e [BKiz4T BlackBerry Collaboration Service [ Windows MK
P%ﬂﬂﬁikl7:ﬂﬁ
RTCUniversalServerAdmins 4, UL EH 3% BlackBerry
Collaboration Service PHCE A Microsoft Active
Directory "AR]{FARSSGEVilA) msdn. microsoft. com A
BEH KT Microsoft Active Directory #XBRAIFEAN(E
B
o WIREAEH S AR TR
(RTCUniversalServerAdmins) MK, Wk
RTCComponentUniversalServices 4H, LA Hzh#¥ BlackBerry
Collaboration Service Mt & A Microsoft Active
Directory HHHIRI{EIRSS A KIEL(E ., iS4 Manually
provision the BlackBerry Collaboration Service as a
trusted application (T3l BlackBerry Collaboration
Service HCE K AI{E N HFET)
* Microsoft .NET Framework 3.5 SP1
e Microsoft Visual C++ 2008 Redistributable Package
(veredist x64. exe)
*  Microsoft SQL Server Native Client (sqlncli x64.msi)

Microsoft® Lync™ Server 2010

18
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RN E e ™ ZREGHR: BlackBerry MDS Connection Service

niH Bk
* Microsoft Unified Communications Managed API 2.0 Core
Redist 64 i (ZEF4% ucmaredist. msi, itV nl k14 vl ARk SS
Ly, HESS www. microsoft. com)
e Microsoft Office Communications Server 2007 R2, #%/.Cr4 {4
(B F# ocscore. msi, GV M REEVF AT RS Ho0, LN
www. microsoft. com)

o Pl SR A AT SOHLIK T KRN IE A ST e

K Microsoft ZREAM LI TAL M TEM BN, ESH
Preparing the computer that hosts the BlackBerry
Collaboration Service for use with Microsoft Lync Server 2010

(HEAFEYY BlackBerry Collaboration Service f{JvHHEMLLLE 5
Microsoft Lync Server 2010 FE-&f#iH).

HXER

WEAFLHS BlackBerry Collaboration Service [KTFENILAMEL Microsoft Office Communications Server 2007 R2 fc&1{#H,
39

WAL BlackBerry Collaboration Service [HiFEAHLLAE L Microsoft Lync Server 2010 Ft##H

FE¥ BlackBerry Collaboration Service Mi'E K w{3 N AL, 66

Z45EK: BlackBerry MDS Connection Service
PIF RGekiEH T3 23 BlackBerry® MDS Connection Service HITHHEML.

I H Bk
BIERS k17<f£ PE RS :
Windows Server® 2003 SP2 (32 fiEk 64 fi7)
*  Windows Server 2003 R2 SP2 (32 figl 64 {7)
e Windows Server 2008 SP2 (32 sk 64 £7)
*  Windows Server 2008 R2
*  Windows Server 2008 R2 SP1
RSA® Authentication Agent T FRETR K S IGUE (AT, i RSA Authentication Agent
6.1 T Windows Server 2003 B RSA Authentication Agent
7.0.1 H+ Windows Server 2008.
AT PLFHAZ —:
o WURE AT R R HEIE RS A E A Pk P BcE DT 1000, T3 b
T 1024 MB I A
o IR T R RHEE IR S AHEH Pk P AR 2 4y 1000, b
FTHE 3 6B MINAE
o WIRECR P R HEL RSS2, WA ADTFHE 512 MB [N AF
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RN E e ™ A4 %K. BlackBerry Monitoring Service

Z4EK: BlackBerry Monitoring Service
PLF R 3kiE M T2 23 BlackBerry® Monitoring Service FItHHE ML,

I H £k
BIERS HTE e RS
Windows Server® 2003 SP2 (32 fE% 64 fi)
e Windows Server 2003 R2 SP2 (32 f7mk 64 )
e Windows Server 2008 SP2 (32 {iuk 64 1)
*  Windows Server 2008 R2
*  Windows Server 2008 R2 SP1 CfF%iE4ifz K., i1l
www. blackberry. com/go/kbhelp DA & KB26571)

SNMP LEFEE T BlackBerry Enterprise Server [3HHEAL_EiZ4TH SNMP
i3
oLk TR R A PSR IESR BlackBerry w4, MIFHEEHLRS AT mid4EN

TR TC M HIf i As . AT BlackBerry
Monitoring Service [WH5JLEIRHIAR A KITELNE S, VT
www. blackberry. com/go/kbhelp PAPHE % KB19504.

Z 45 EK: BlackBerry Router

PAE 5L BlackBerry® Enterprise Server MIVFHEMNIAEMITHHEHNL %% BlackBerry® Router, IJF5 LA
_FEE TR AE R G
Windows Server® 2003 SP2 (32 fi¥ 64 )
*  Windows Server 2003 R2 SP2 (32 {/&¥ 64 1)
*  Windows Server 2008 SP2 (32 fymk 64 f7)
*  Windows Server 2008 R2
e Windows Server 2008 R2 SP1

IR Ry R LIINE B R G2 K

A BlackBerry® Administration Service FiI BlackBerry® Web Desktop Manager it g BL— 8 3% 5 0 iiF
iy, 8l BlackBerry MDS Connection Service MU A FEK Windows® FMIGIERS, IEH LIS RFEK,

I H EX

W 28 ik 55 Microsoft® Active Directory® (i&4T Windows Server® 2003 1 IffEZk
B )

INREEN R & e 221l BlackBerry MDS Connection Service SZ#F#E% Windows G441k,

T EAF 4K Windows S 564F K] Microsoft® IIS 6.0 B¢ 7.0

20


http://www.blackberry.com/go/kbhelp
http://www.blackberry.com/go/kbhelp
http://www.blackberry.com/go/kbhelp

ey it KRG HR: &% BlackBerry Web Desktop Manager. BlackBerry Administration Service
H1 BlackBerry Monitoring Service JH /72

I K

RS A ;dJ: BlackBerry MDS Connection Service Y HrFER Windows &35 1IF,
# Windows Server 2003 M AFARSSEE Windows Server 2008 k4%

RGEEXK: §*%F BlackBerry Web Desktop Manager.
BlackBerry Administration Service #1 BlackBerry
Monitoring Service F PRI b sS

I H E£X

U ¢ Windows® Internet Explorer® 7.0 % 8.0
* Mozilla® Firefox® 3.6
e JHT Mac [t Safari 4
*  Google Chrome™ 4

Windows Internet Explorer 7 Y A fit BlackBerry® Web
Desktop Manager IhfiEF! BlackBerry Administration Service ILhfig
A R MRS FH o s, BlackBerry Web Desktop Manager
M BlackBerry Administration Service FJHETCVEIRYSI BlackBerry
B, M AR AT RS I LSS E R RN B & A AR
VAR, BN BT B % N R

Windows Internet Explorer ()  ESZRFNIVEASUIN, WINECE DL N IE:

S UNAR S o BCEN BRI T TE S
o HIFENL ESET Microsoft Hotfix 955839, LARA{R-AENS 2
TN IEAF P B [X

e CHTITFLL P E LA HE Microsoft® ActiveX®:
*  Microsoft ActiveX MK HBIHERN
e FEEAZM Microsoft ActiveX ¥4}
*  IZ1T Microsoft ActiveX FfFAI{L:
© BATRRIE A AT ZRBAT AR Microsoft ActiveX #E{FIA

*  SZFF JavaScript®

*  [¥TJF Cookie

HHF TLS = SSL

o 3 SSLOAET, LA BlackBerry Administration Service
IR B~

o WHAEH Windows Vista®, 775 BlackBerry
Administration Service Web HuHiEAE A 52451 A0 W ki, I3 B
Enable protected mode ()& FIA#P )

e %N BlackBerry Administration Service W& HL—E %54y
IE

21



SN B R T

I

Firefox. Safari F1 Google

Chrome H¥ % 2% 2

RGER: RS %%

e ¥ BlackBerry Web Desktop Manager A BlackBerry
Administration Service Mulig;Heh A b A b 5 F3 4% [X dak
e Ik Enable Integrated Windows Authentication (/g
£ Windows S+ 501E)
e WM KN BlackBerry Administration Service Jit'E &35
13 B UE
* BlackBerry Web Desktop Manager. BlackBerry
Administration Service FlI BlackBerry Monitoring
Service MW\ ELLASHE Intranet BSZ{5AFMul 24
X35
BCRRN AT R, AAUNCE DL IR
e FFF JavaScript
* 4TI Cookie
0 W TLS mf SSL
e FARYFAE BlackBerry Administration Service MIW[{EiERE,
ek SSL IE

Google Chrome A3ZFF BlackBerry Administration Service [JH—
GBI .

iH B & AR 55 =R

Y% T BlackBerry® Enterprise Server [RALE BRI LA M E—TH BRI SS 4-

LU R4, Microsoft® Exchange 2010 SP1 Multi-Tenant Deployment A% FF:

Microsoft® Exchange Server 2010 SP1 Update Rollup 3

BT 2R FEL T WA i b R A B AR M, 15 53 B LDAP

FEMH I, i B Microsoft Exchange Web Services

¥ BlackBerry Enterprise Server Wt E MN7EWA ANIL I HTE W FisfT

Microsoft® Exchange Server 2010 SP1

Microsoft Exchange Server 2010 fl Microsoft Exchange Server 2010 Update Rollup 1 (Microsoft
Exchange Server MAPI Client A1 CDO 1.2.1 @404 6.5.8211.0 BHE A, A BEZHF Microsoft
Exchange Server 2010)
Microsoft Exchange Server 2007 SP2 i SP3
Microsoft Exchange Server 2003 SP2

DL FAFE— Microsoft Exchange VE&HAEE.
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e Wk ] REERK: B kb
*  Microsoft Exchange Server 2007 SP3 F1 2010 SP1

HXER
fil'® Hosted BlackBerry services ¥#iLL 5 Microsoft Exchange 2010 SP1 /' ¥l A48 H, 57

s oh < =~ s 4=
RAH;EX: FHANIE
FrH: BlackBerry® Enterprise Server, i8Nt E H 45 DL S 1057 KRS 5 ACEE 7 K K -
o BIMERuGE 3101 SRFTIFRILEY 5 AN MR S5 28 1 kB m) TCP/1P 1% 4%
o ZFEHFH DNS [ Internet HuhbiIfiEAT
o XFTARERRE KR, DT AR AR 45 #1405 B

st =0 < A3 g 4 R (= =]
AEEXR: B EERSE
2 BlackBerry® Enterprise Server, Wi ZAT] R B ARS: 2%
. IBM® Lotus® Sametime® 7.0 Community Server
e IBM Lotus Sametime 7.5 Community Server
. IBM Lotus Sametime 8.0 Community Server
. IBM Lotus Sametime 8.0.1 Community Server
. IBM Lotus Sametime 8.0.2 Community Server
e IBM Lotus Sametime 8.5 Community Server
*  Microsoft® Office Live Communications Server 2005 SP1 Standard 8% Enterprise
*  Microsoft® Office Communications Server 2007 Standard #Y Enterprise
e Microsoft® Office Communications Server 2007 R2
e Microsoft® Lync™ Server 2010
*  Novell® GroupWise® Messenger 2.0 B =4S

ok =
S FEFRI T gEFRINE
A 5
JEPLIA LS BlackBerry® Enterprise Server Al BlackBerry Enterprise Server

A7 HF VWMware vSphere® 4, VMware vSphere 4.1, Microsoft®

Hyper-V® Server # Microsoft Hyper-V Server 2008 R2.

T8 TR R 9 28 £ 40 56 AT BlackBerry Enterprise Server Fll BlackBerry Enterprise Server
45 RSA® Authentication Agent 6.1 FIT Windows Server®
2003 ¥ RSA Authentication Agent 7.0.1 HF Windows Server

2008,

1P BlackBerry Enterprise Server AN ZHK: 1Pv4a HT TCP/IP i

=,
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R S T
8=
SNMP  MWidas

LR i)

AR SFFHIERME

i
DMZ

TH IR R 55 2

HLT B AE Y FRE P

HIENRERSY: &

BlackBerry Collaboration
Service

24

ANZZSRFIEAEL

1tER

BlackBerry Enterprise Server Fll BlackBerry Enterprise Server
AR SNMP R4S .

BlackBerry Enterprise Server il BlackBerry Enterprise Server

YU SO R e B DA A P S R AR T I P A T S R 1)

AR

%7 BlackBerry Router, BlackBerry® Enterprise Server Al

BlackBerry Enterprise Server A HEAE DMZ HH k4T 223k,

F-F Microsoft® Exchange [] BlackBerry® Enterprise Server Al

F-F Novell® GroupWise® [{] BlackBerry® Enterprise Server (il

FTf BlackBerry Enterprise Server ) ASCERAEN B WK Ak

2 BT AL I A — T L EREAT e

BlackBerry Enterprise Server Fll BlackBerry Enterprise Server

A A SRS H B AR (4 Microsoft® Outlook®)

ITHENL BT 228, s N A R A B St B3 S

BlackBerry Enterprise Server #ff#s5¢. [Kit, BlackBerry

Enterprise Server Z{Fn]ReICikiuTHIZET .

DL —Fh RS«

o IMRMEEE BlackBerry Enterprise Server LAEFRAL = A HTE,
% BlackBerry Enterprise Server SE#i|F145H BlackBerry
Enterprise Server SEHIANZFifE BlackBerry Enterprise
Server XHUFAEZ PRI IRV SRS 4. N, MIETE 5K
{51 _F223% BlackBerry Collaboration Service LMES
Microsoft® Office Communications Server 2007 Pt Ik,
S A IIAE 5 FH 524 | 223 BlackBerry Collaboration Service
PIMEL Microsoft Office Communications Server 2007 Fc-&i
Ho

e %3 BlackBerry Collaboration Service F{JZ2ANSE41]
BlackBerry Enterprise Server ik BlackBerry Enterprise
Server XFANZHEZFIRR IR BIRSS 2% . AN TS|
BlackBerry Enterprise Server ik BlackBerry Enterprise
Server XfHIFENASHELZEHE BlackBerry Collaboration
Service ¥ [Rl—RALTEP I SR S545 -

IR 22 BlackBerry Collaboration Service MY Microsoft®

Lync™ Server 2010 &4 H, BlackBerry Collaboration Service

AN HAF Sk A 23 BlackBerry Collaboration Service [3fHAL

Eff) Microsoft Lync Server 2010 23 W AFI] ocscore.msi BY



SN B R T

I

BlackBerry Attachment Service

Remote Desktop Services ik
Terminal Services

RZ IR

1tER

ucmaredist.msio. UMK H Microsoft® Office
Communications Server 2007 R2 f] ocscore.msi Al
ucmaredist. msi. AREMGEE, HU ARSI RS L, WakA
www. microsoft. coms

R4 BlackBerry Attachment Service 7& BlackBerry #&4%
SCRE mp3 EARSCAE VA NAE SR CDMA 2% BlackBerry® 7100
Series W4 LSZFRiT &AM, BAHE Windows Server® 2008
28 KB22953 R RIF. BN KB22953 KA H, 1 Vil
www. blackberry. com/support/downloads/ .

BlackBerry Enterprise Server Fl BlackBerry Enterprise Server
WAL AL EET Remote Desktop Services #¥, Terminal
Services HITFEML Eb T 2%,
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LA B T2 55

MBREES 6

BCE Microsoft Exchange 2010 ;HEUWAINE

132 BB Microsoft Exchange 2010 HBEFEHY Windows M

A EE— N EA Microsoft® Exchange 2010 HBFAM Windows® Kk, iX#f Windows Mk /8 a] DU i
Microsoft® Exchange Server AT H 35iiF .

FBZRT: WREAE Microsoft® Outlook® 2003 bl 5 FARAS 4 I PN /A= A i Zh g, A 250 3o B 2 2
L IEB A R Microsoft Exchange 2010 P’ b >CHF Microsoft Outlook 2003 B FRRA., G IHRICEF

Microsoft Outlook 2003 FIBEERAKEEAN(E S, 1EUiH http://support. microsoft. com LA &
555851, BV http://technet. microsoft. com LAFJIE X2 123694, 124270, 397221, 691120,

1. fEAZL Microsoft Exchange [WHEEAL L, 4 F AN O G AR 1) R Ze% B DLk 7 o8 5% .

2. FTJF Microsoft Exchange Management Console.

3. AIE—AN4 4 BESAdmin [rIfK ;S RIHEAS o

4. ZEAVF BlackBerry® Enterprise Server i BlackBerry ¥/ &R RS M AL Ie, iEH
FRGUE P DMK P A BN PR s LSO ) P AR

ERZE:

o EffECAIE Windows MK, A Windows KBS,

o HiE Windows MKJTANJE Microsoft® Active Directory® Hff) Domain Administrators ZfIK .

s HiE BlackBerry W& PN A LSO SR URCBR RN AT WAL

e FRYF BlackBerry £ H A BlackBerry® Device Software 4.5 BYHE mhAK T 54 TN
R, TN RE AR E R + /WER.  AGTEAE R, ViR http://
technet. microsoft. com A& 629523 Al 691129,

HXER
I BlackBerry Enterprise Server & Microsoft Exchange 2010 ¥zl fE, 56

71 Windows TP ECE Microsoft Exchange 2010 FFR

FFi&Z |l

1F Microsoft® Active Directory® HIGYFIN4, ., W EAPRIS, IFE Microsoft Active Directory H?
VUHtI 4 .

1. {EHL4S Microsoft® Exchange Management Shell 31441 I, ¥/ JT Microsoft Exchange Management
Shell,

2. HEN Get—MailboxDatabase | Add—ADPermission —User “BESAdmin” —AccessRights ExtendedRight —
ExtendedRights Receive—As, ms—Exch—Store—Admin.

f# N\ Add—RoleGroupMember “View—-Only Organization Management” -Member “BESAdmin”.
PATCL N EAE L —:
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B I B S il % Microsoft Exchange 2010 ¥4 BRI EE

o LR RO B E B, BN DL R i 4
Add-ADPermission —InheritedObjectType User —InheritanceType Descendents —ExtendedRights
Send-As —User "BESAdmin” —ldentity
"0U=<organizational_unit>, D6=<domain_1>, DC=<domain_2>, DC=domain_3>"

fn, AR AN Texas HIH4 k) example. organization. net, igf# N\ Texas (FI-
{organizational unit>) example (7~ <domain I>) organization (K~ {domain 2>)F1 net

(£~ {domain 3>)
o TR AFRIO B E B, 1H BN DL N 4
Add—-ADPermission —InheritedObjectType User —InheritanceType Descendents —ExtendedRights
Send—-As —User "BESAdmin” —ldentity
"CN=<common_name>, DC={domain_1>, DC={domain_2>, DC=<domain_ 3"
B, an w4 RN Users HIER44 4 example. organization. net, iif#E N\ Users (K7~
{common name>) example (7~ {domain I>) organization (K7~ {domain 2>)FI net (FKx
{domain 3>

RS, <domain I>. <domain 2> F <{domain 3> MNP Microsoft Active Directory I
CU R N RSP AN ) A IR AR5 S, TR Microsoft Active Directory RN

SERZE: WHREN Microsoft® Exchange GIEEMBAHEHE, 1HEE L] 2,

140 Microsoft Exchange 2010 A iEiflE AR 5 B & KIEIER]

ERINEM T, Microsoft® Exchange 2010 #f BlackBerry® Enterprise Server il iR{EARSS i B KiZEFE 5k
FR#IA 50. BEik BlackBerry Enterprise Server 84T, MWK SOVEIEREBON R s KIME
100, 000),

FFIEZEI: W BlackBerry Enterprise Server JTHIIW B K IRSs 25 & Microsoft Exchange 2010, 1
WAIGE AT S o WA B R RS54 /& Microsoft Exchange2010 SP1, & n DAIE e % = viig PR i S g B

% MaxSessionsPerUser W' .

1. fEfL% Microsoft Exchange CAS RES#sMIVIENL I, 7F {drive>:\Program Files\Microsoft\Exchange
Server\V14\Bin A 4545, 7T microsoft. exchange. addressbook. service. exe. config
1,

¥4 MaxSessionsPerUser “S4HMME T 44 100000,
PRATIF I P SCA
H A BhIE RS

£ Microsoft Exchange 2010 H X% P i PR &l

BROATEDU R, Microsoft® Exchange 2010 2 # F 2/ i FR th S W& SR BR ERAFAS Microsoft Exchange H /&y
@58, IEARPE TR L S AT IR E].  SRES 23X BlackBerry® Enterprise Server FIPERE™ A5,
BRI Microsoft Exchange WEARI Windows® 1K ;¢ 2% 1 v PR il o

1. {FfE% Microsoft Exchange Management Shell [Jit&#Hl E,FT7IF Microsoft Exchange Management
Shell,
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B I B S il % Microsoft Exchange 2010 ¥4 BRI EE

%\ New-ThrottlingPolicy BESPolicy.

BN N4

Set-Thrott! ingPolicy BESPolicy —RCAMaxGConcurrency $null —RCAPercentTimelnAD $null —
RCGAPercentTimelnCAS $null —RCAPercentTimelnMai lboxRPG $nul | —-EWSMaxGoncurrency $null -
EWSPercentTimelnAD $null —-EWSPercentTime|nCAS $null —EWSPercentTimelnMai lboxRPC $null -
EWSMaxSubscriptions $nul | —EWSFastSearchTimeoutInSeconds $null —EWSFindCountLimit $null

4. HEXN Set-Mailbox “BESAdmin” -ThrottlingPolicy BESPolicy.

/A Microsoft Exchange Web Services FCEEIEAE

WA ELL BlackBerry® Enterprise Server {#if] Microsoft® Exchange Web Services SR HE BlackBerry
W L H D, WIS WIFE Microsoft Exchange 2010 "4 Microsoft Exchange Web Services Mt &% F
.

¥ BlackBerry Enterprise Server FlE A{#H Microsoft Exchange Web Services HITEAM{EE, i
2w (BlackBerry Enterprise Server Administration Guide).

1. #7&#, Microsoft Exchange Management Shell MJif%AL L, ¥TJF Microsoft Exchange Management
Shell,

2. BN New-ManagementRoleAssignment —Name “BES Admin EWS” —-Role Applicationlmpersonation —
User “BESAdmin”.

1% BlackBerry Enterprise Server FLE AR B AL HERIFTR TIEIT

WIHRAERTE Microsoft® Exchange W &R TA] A4LSCRIe, MDA 2500 i o8 iy R Tkt BlackBerry®

Enterprise Server ML ATERA AILIAIMIEN FigiT.

1. {E7&% BlackBerry Enterprise Server [M&FE N L, 8 Start (FFEE) > Run GEIT)

2. 7£ Open (FTF)FBH, #EN regedit.

3. Hidi oK (H%E)

4. EPATUL P EAEZ

o WIHLEATIE 32 APRCAIE Windows®, iS5 HKEY LOCAL MACHINE\SOFTWARE\Microsoft\Windows
Messaging Subsystem\CDO,

o WERBATHE 64 fARAR) Windows, i M4 HKEY _LOCAL_MACHINE\SOFTWARE\WOW6432Node
\Microsoft\Windows Messaging Subsystem,

WIR CDO VEM R IUAALAE, GBI A4 0 DO [y R 1t

7t CDO yEMFR I, an %A DWORD 1H, &G —4 44 lgnore No PF [¥) DWORD fi.

¢ DWORD {HE A 1.

Hi oK (FRE)

P N9
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eI B S Fi & Microsoft Exchange 2007 71§ EFf 535

{EAAT Microsoft Exchgnge 2010 HY Microsoft Exchange Web Services
BT 52 1F LR LR IMNRY S LiE

ERIAFHIL T, BlackBerry® Enterprise Server ffifH Microsoft® Exchange Web Services ¥ BlackBerry
W FH . RIS Microsoft Exchange HEFENT, #BAZULE Microsoft Exchange Wt 'E H ik
B, LLAYF BlackBerry wWAsH P AE A Microsoft Exchange Web Services I MWZHZIM N2 130G K o

1. 7EFE% Microsoft Exchange Management Shell MiHHEML I, $T7F Microsoft Exchange Management
Shell,
2. XTSRS 4GRS Microsoft Exchange Server, iHEEANLPL N an4:

Get—Mai Ibox | Set—CaIendarProcessmg —ProcessExternalMeetingMessages $true

BLE Microsoft Exchange 2007 jgEINE

fIZEHF Microsoft Exchange 2007 HFF5HBY Windows i

T Zif) g —AN B 5 Microsoft® Exchange 2007 HE4E Windows® Mg/, iXAE Windows M F {fin] DL
Microsoft® Exchange Server IEATIGIIE.

FIAZAT: UHIBCE Microsoft Exchange 2007, LU IE ik il /A S S F IR R S0 RF 2007 FRZ AT
Microsoft® Outlook®., A K EF 2007 WRZ I Microsoft Outlook [FIHE 4= E, i http://
support. microsoft. com LA E 555851, EYE UjlA http://technet.microsoft. com VAL E
123694, 124270, 397221, 691120,

1. 7% Microsoft Exchange MITHEAL F, F AT QUMK 7 10 IE AL PR (R4 B Gk ;o8 5%

2. FTJF Microsoft Exchange Management Console,

3. @444 BESAdmin [rIfK ; RITHEAS o

4. BIAVF BlackBerry® Enterprise Server £y FH P2 5 A A FR U ) 2 L SO, 36 ) 8 2 B3k 7 43 lc ot
BT s LSO BT B

TERZE

. gﬁﬁi“’ cL il Windows Bk, iG] Windows K &% E L.

o 5 Windows MKUANE Microsoft® Active Directory® ¥ Domain Administrators ZHfHR% 5.

s i€ BlackBerry e H R A LSO A B U BR A ] WA B o

*  ERWH BlackBerry W& H ) #E BlackBerry® Device Software 4.5 oI A HAS A 5 & 34 AT A
R AN RE AR ER AL + f/WEE . AXREAE R, Vi http://
technet. microsoft. com LAJEiE & 629523 Fl 691129,

A Windows TP HECE Microsoft Exchange 2007 Y[R

1. FEFG% Microsoft® Exchange Management Shell M [4AL I, #TFF Microsoft Exchange Management
Shell,
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B B R Fi & Microsoft Exchange 2007 71§ EFf 535

HPAT L N A2

o UHE SR Microsoft® Exchange Server 2007, 15%E N add-exchangeadministrator “BESAdmin” -
role ViewOnlyAdmin.

o NHLE R HAB TN, 15N get—mai lboxserver “<messaging server _name>” | add-
exchangeadministrator “BESAdmin” —role ViewOnlyAdmin.

ST BlackBerry® & H F %S Microsoft Exchange Server 2007 SZfl, i AL Ry 4

get-mai lboxserver “<messaging server_name>” | add-adpermission —user “BESAdmin” —

accessrights ExtendedRight —extendedrights Receive—As, ms—Exch—Store—Admin

AVFAFPTE Microsoft Exchange INEH A& 1% B FHIE

B A BlackBerry® 2% H PRI HLTIREE, A8 EH P Microsoft® Active Directory® HF
KREE Send As BUR. AT B W] K34 Windows® KA E Send As BUFR, (HL AT LIZEH 5t
G P G2 A TR E AR

K Send As BUPRFI BlackBerry® Enterprise Server MIFE4N{EE, Vi www. blackberry. com/btsc
DB BESCEE KB04707, A HF Send As BUPRAFALLE Z AN H ik P IOTEAN{E B, 15 V5 )
support. microsoft. com LA E 912918,

11.
12.
13.
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1@%%?&%% Windows 3L, RGEHL N AR RAE Microsoft Active Directory HHEM
P4,

EARSAE |, B Start (FFE8) > Administrative Tools (ZIETE) > Active Directory Users and
Computers (Active Directory FAPFAITEH)

7E View (BREDZ A, i Advanced Features (HZRINEE)

A i, il Properties (BTE)

{F Security (REM)IEI+F, i Advanced (k)

il Add GEARD

BN TR Windows MK A FR (14, BESAdmin)

7l Check Names (F&EZFR)

i 0K (FRRE)

WHWHATUL T #EZ —:

o WHLSATHIE Windows Server® 2003, i%7E Apply (B Fu4#h i User Objects (PR,

o WRIZATIFRE Windows Server 2008, i57FE Apply (RZFE) F4741#% + #iil; Descendant User Objects
(FHRARXMR)

E Allow CRIFIFH, EH: Send As HIiLHE,
ity Apply (BZFH)
sk oK (FRAE)
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eI B S FiE Microsoft Exchange 2003 71§ EFf13

{EAAT Microsoft Exchange 2007 HY Microsoft Exchange Web Services
BT 5 1F MER LR SN S ILIE K

ERIAFHIL T, BlackBerry® Enterprise Server ffifH Microsoft® Exchange Web Services ¥ BlackBerry
W\%J:E/]Elr B[RRI INET Microsoft Exchange HEFEI, #HEWAZNAE Microsoft Exchange A E H JFik
H, LAV BlackBerry W& H S fEffH Microsoft Exchange Web Services I MALZAAMEI S IIEK .

1. 7EFE% Microsoft Exchange Management Shell MiHHEML I, $T7F Microsoft Exchange Management
Shell,

2. XTFHEEH S HISES Microsoft Exchange Server, it ALL T4
Get—Mailbox | Set—MailboxCalendarSettings —ProcessExternalMeetingMessages $true

BCE Microsoft Exchange 2003 jgEINE

32 E B Microsoft Exchange 2003 HEFEHY Windows M
LA EE— AN B4 Microsoft® Exchange 2003 HE4EM Windows® 1K, IXFE Windows W /{8 0] DLW
Microsoft Exchange VH WA MRS #:3EATHAIE .

L. ¥ Windows 3RAMTATVFENLEATSAET, RiFFEE > #8F > Microsoft Exchange > Active Directory
APt E.

2. AERALLUFEERK )
o ZF#R: BESAdmin
° éﬂﬁﬁﬁi: ﬁﬁﬁﬁfﬂ
3. Mk A% Microsoft Exchange M4 .
4. BETHTHRAS 3 R IL DR F T IR
SRR
WMRIBTHAE Microsoft Active Directory HEF] Windows ST, MITTTEEMIIAZT Ok Ihld, i
1% Windows 1Mk & HHL.

% Send As I[RFI BlackBerry® Enterprise Server MJTE4NI{E S, Vi www. blackberry. com LLJH
i KB04707.

HRAZAHK 3L Send As AUPRMTELIE S, G ViR www. support. microsoft. com DAL EE
912918.
BCE Microsoft Exchange 2003 %} Windows i P B4 PR

ek 3 BlackBerry® W 4cH ) HIEES Microsoft® Exchange 2003 R4:4% b, Ak 35 208k
BlackBerry® Enterprise Server 4144 Windows® K/ E Microsoft Exchange AR (4, BESAdmin).
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B B R FiE Microsoft Exchange 2003 71§ EFf13

AR5 A SR an el 42 7 B 2000 A 7k 23 BlackBerry W& H /7 [BES Microsoft Exchange 2003 M5 #fic &
Microsoft Exchange B(PR, {HJEME AT DAAE A I AL SRR, 51 2L 2R AR 2 031 i 2 JHoAth A H 4]

1. #H# Microsoft Exchange 2003 System Manager HJvHHEML . #17F Microsoft Exchange 2003 System
Manager.

2. 1E#k# BlackBerry 45 ) Microsoft Exchange 2003 AR4s#8FT{E I FEL4LH, & Windows k)™
il E “Exchange BHHIGUUAFT AR .

3. fEA&%k BlackBerry WASH A E Microsoft Exchange 2003 JiR45#s b, & Windows MK HELLT
FURR -
* Send As
* Receive As
* Administer Information Store

4. BESH BlackBerry Enterprise Server & H P 275 H A Ui ) A SCAEIEHOALR , i 7% Windows 1k
FHAr BT BT A LSS I B B AR

FERLZIE e H AR 3E SO R IS OR T AR o

LVFA P TE Microsoft Exchange INEH A& 1% B -FHEE

T ARYF BlackBerry® 4% FH P RIEH IR, AU H P IF) Microsoft® Active Directory® HH P
WHRME Send As BUPR.  BEATSS A H U0 Sy Windows® IEAL'E Send As AUPR, (HE ] LLFEH P Xt
BB PO G A Th I B AR

5 Send As BFRFI BlackBerry® Enterprise Server MTE4H{EE, 15Vl www. blackberry. com/btsc
DB BESCEE KB04707, A HF Send As BUPRAALLE Z A H ik P IOTEAN{E S, 15 V5 )

support. microsoft. com LA E 912918,

1. VENEFLRES Windows S ) HAL, REE P RN AR RAE Microsoft Active Directory HHHEEg
P4

2. {EARSEE L, Ml Start (FFE8) > Administrative Tools (BIRTE) > Active Directory Users and

Computers (Active Directory FAPFAITEHL)

7E View (BREDZ A, i Advanced Features (HZRINEE)

A i, il Properties (JBTE)

{F Security (REM)EI+, i Advanced (k)

il Add GERARD

BENEFTEIEER Windows MK AR (140, BESAdmin)

7l Check Names (&EZFR)

.k oK (FRRE)D

10. EPATUL FERAEZ —:
o WHLSATHIE Windows Server® 2003, i%7E Apply (B Fu4#Hh i User Objects (PR,
o WIRIZATE Windows Server 2008, 17t Apply (BZFE) FHu43 4 #idi Descendant User Objects

(FEARPXMR)

© 2 N> o s w
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SN B R T BC'E Windows 1k P IRIAS B

11. 7€ Allow (RVFFIH, EF Send As KIEHE,
12. i Apply (RZfR)
13. i OK (FARE)

FCE Windows MBI PR

e 3 BlackBerry® Enterprise Server HAFIKIEFETHEHML b, B T2¢3% BlackBerry
Enterprise Server ZHf:f) Windows® Mk EEAL, Jf4 BlackBerry Enterprise Server &fTk%%.

WA IEMIIAPR, BlackBerry Enterprise Server iLGiZiafT.

AR, PR

FEACE R, T AR P FRLE .

RN EREL S

EA A&, Xl Administrators.

HERm.

EIANT R ZFRFFEFFE D, SENEAUTL BlackBerry Enterprise Server JIRZ-¥TH K Windows Mk
ZFr(fplln, BESAdmin)

P E -
iR A
. hRRE.
10. fEAESF, i FFea > BF > EBITH > KihRLKRE.
11. 24 Windows MK/ e & L NALRR :
o DAAHIAS PR BEAT AR b 8 S5 Cln SR BRI B0 B AR 482
o AERN RS K
12. fEAESFh, i /s > BF > €8I H > (TENEE.
13. 4 Windows BRI E A HLAS B 141,

A . AY |:‘—| . p—
FBA Microsoft Exchange Bl Z& HA RS
Microsoft® Exchange )48 %0 R RIS 70 BlackBerry® Enterprise Server il TGk 4% [ql2E H i)
Jrate  EEPTIEHIUIX L TN, SRR T RE S s IS AL BRI EE ) Microsoft Exchange
SR, LN Hotfixe  Gn RS BIOR B ALFE 2 /N BRI gs 4%, A& ] Ui whed
TIEALIAEE T BB Microsoft Exchange #AERRAS 1) T A0 i .

W RIE KA 2P E#MEST, BlackBerry Enterprise Server HiCikIZAT.

SEE L e

® 3

1. Vi http://support. microsoft. com LCAJEECE 823343 Fll 894470,
2. HE I H SR AR5 E ] O 0 e BT i K
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SRS IAIF Windows MK E 750l LI A) Microsoft Exchange R bk j

3. {FAZEZ2%E BlackBerry Enterprise Server % BlackBerry Administration Service [JifHALEF
B S0 ) S S AN T
4. GEAEHEIT .

IGUE Windows kP =E R LLI18] Microsoft Exchange H1HY
L) , L)

Pk A

BlackBerry® Enterprise Server Fs3ifF/™ BlackBerry %45 7 HIHIAE KI5 AP, A HE b HE o~ IS

.  TEMSText.exe LHENFFIZ4TMIR, DAEGIUE Windows® K/ 4E Microsoft® Exchange W27 HAT “Ki%k

N7 BR, LA BlackBerry Enterprise Server mJ Vil k7. IEMSText. exe T EAEIF BlackBerry
Enterprise Server +&15 nJf0#: BlackBerry &% H /7 A& 1% d 1 HBA: o

1. ¥4 BlackBerry® Enterprise Server ZE 0 #HEAEH _F2¢3% BlackBerry Enterprise Server
HITEH L

N PRV E R A SR e

EN B <extracted folder>\Tools.

X IEMSTest. exe.

7t Profile Name (BCEILMFAFR) THigizrlr, 4 H ik . B0 & SO FR o
i OK (FRARE)D

TEZE Tk, IR AR B A I H bk 7

i Select (iE#E)

i OK (FRXED

B & BlackBerry Enterprise Server FUIEZERYIEREE

BlackBerry® Enterprise Server F1 BlackBerry Monitoring Service WA fE7E B S HIEE E T .
BlackBerry Enterprise Server HI%#li/ZE N BlackBerry Configuration Database.

e B i

1E2%E BlackBerry Enterprise Server BY BlackBerry Administration Service B{&TEIZ4T CreateDB HJ
PUTAEI A BlackBerry Configuration Database. #EA[LAZE BlackBerry Monitoring Service HY
ZHEN R A4 BlackBerry Monitoring Service (¥ .

T LT Windows® %PEAM‘EjZ%ZTEEE%%\%lE/H BlackBerry Enterprise Server fl BlackBerry
Monitoring Service %4 Microsoft® SQL Server® FRIENE. ZRIMENL T, BlackBerry Enterprise
Server FlI BlackBerry Monitoring Service % T 58 i 2 FEff) Windows K B s 2, Bifd ]
S AE 22 ik R A B AL R B P A 8 SR B

Bl Microsoft SQL Server 2005 ¥ Microsoft SQL Server 2008 [ BlackBerry Configuration
Database #EHLEEEEGT S S Fr, B ZiE T Windows H43863F. BlackBerry Monitoring Service A
ESRAC/L N

34



B I B S Mt BlackBerry Enterprise Server Hudii 1144

e EFEA Windows BIGIESL Microsoft SQL Server B EEZE
BlackBerry Enterprise Server ##EZEBTHIIPR

{4t BlackBerry Enterprise Server ZZEitfErh, Wi {diH Windows® Hp5iEnk Microsoft® SQL
Server® G {piGiF¥ BlackBerry® Enterprise Server 1 BlackBerry Monitoring Service iEJE%
BlackBerry Enterprise Server /g, #&48EM Windows Mk al Microsoft SQL Server MK/ A%
P eSS4 E AL ERR . 5 AR R AR e Tk $e e Bk I, DA AOR A /e &%k BlackBerry
Enterprise Server ZFMTHEHLELHALEL S 72 I 5578 LG BlackBerry Enterprise Server i/

H Windows TP B Microsoft SQL Server Mk $5EMNIR

WL BlackBerry® Enterprise Server 3t FErzcdE Microsoft® SQL Server® 2005 Express, N
EATRETFEEN Windows® MK 8K Microsoft SQL Server BK/HEEAUIR, HARE LR G Sr A .

HIEAE BlackBerry Enterprise Server il fRrhit#% Windows HRAENS, 22 IFEF 2 A3
it IIRLBR M Fo g F 158 iz 23 K Windows 1K) .

WAL BlackBerry Enterprise Server ZZIEIFEF LS Microsoft SQL Server B{pUilE, WK
HEH ERR 3 B 25 T T 58 iz 22 35 BRI Microsoft SQL Server MK

FIBR 2 ECZ5 Windows Mk Microsoft SQL Server ik

EPAT LR 2 —

o WRAEAE K ZL BlackBerry Enterprise Server [KIHHHL A& BlackBerry® Enterprise Server
i g, I H 75 AT e 2 vl 225 Y R PR 228 Microsoft® SQL Server® Express, [A]if X
HEFE Windows® GANEGAIE, M T T2E Microsoft SQL Server BRAECZS Windows M. s
B2 N LT 22 3% BlackBerry £ds R AN R, W DA 00K B4 e R B O IK) Microsoft SQL
Server I FR(FE Microsoft SQL Server Management Studio B X FRA sysadmin ARSs#8% 07T
#% Windows k)7

o LML AE A, BlackBerry Enterprise Server AL L)% BlackBerry Enterprise Server #{
Wi g, I H 75 BEAE e A2 Pl e 36 N AR Pk 223% Microsoft SQL Server Express, [A]i X IEF
Microsoft SQL Server EHSGUE, W DAZ0R £ E A # (dbereator HRES#%A ) Microsoft SQL
Server BUPR/MACLS Microsoft SQL Server BK/™.  WIREELL 2245 L) P %23% BlackBerry #i#i
PEIR SN ZR G0, WIS B0 PE R S0 P B BL Y Microsoft SQL Server AXPR(LE Microsoft SQL Server
Management Studio H'XFXA sysadmin 5545 MO HCL Microsoft SQL Server MK)/7 .

o LnHLSAEAKER BlackBerry Enterprise Server HJvHHAL FAJ#d BlackBerry Enterprise Server #§
Y, F HiZiHEN 454 T Microsoft SQL Server, W& AU HdE A (dbereator JIRSS 2%
A Microsoft SQL Server FRZECZ AT M Windows MkJ78k Microsoft SQL Server k)7,
PIMESE AL BlackBerry Enterprise Server Z3SidHe. ARG HL 403N FIRE P43 BlackBerry
Bs RN 245, WA U BHE FE R S FE R ) Microsoft SQL Server RUFR(LE Microsoft SQL
Server Management Studio ' NFRA sysadmin JIRGG#8FA T HCZS Windows K78 Microsoft SQL
Server MK/,

o WRMAEKZ, BlackBerry Enterprise Server [l AL EA)%E BlackBerry Enterprise Server #§
P e, Wb 2 £ s A 2 5 (dbereator R45# A (0) Microsoft SQL Server BUFRZrHC4y f&Ad HH K
Windows B¢ Microsoft SQL Server M), DMESER BlackBerry Enterprise Server ‘“Z3iidfE,
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A HNNC E AR

fil'® BlackBerry Enterprise Server ##li /% 1% %

AR 22 B N R 7 223% BlackBerry i FEIE &0 A 0, WA UK 308t iE A2 505 BE 51T Microsof't
SQL Server M PR(FE Microsoft SQL Server Management Studio H' M FRA sysadmin AR4s28ff€0)
HCZE Windows MK EY Microsoft SQL Server K/,

£l]3# BlackBerry Configuration Database

R AE BRI 2 A VEA SR VF N AR A G 5T 2 85 e TOA B, DU v DAAE 208 e e 454 a2
4T createDB RJHAT LMK GIE: BlackBerry® Configuration Database, MG i 3y HEEF. &
i createDB FJHAT GBS T2 BlackBerry Configuration Database i, #Eulkml LAl FH E 450
MR 55 s B AR EE K 1) Windows® MK IS AT 2de N H R o

FHIEZ AT fE AR PR 55 s _EICE T AN B RR -

i F A o A7 R Gk ) sl SQL P BE BARLPR ) Windows K )8 SR a3 B0 22 IR 45 28 O T S0
¥ BlackBerry® Enterprise Server Z23&/ i 2| G AERL & A BlackBerry Configuration

Database FHLIRSS s EHE RS54 -
ANV HEA S e
ENE| <extracted folder>\Database,
FESCAR G4 1, 1T BesMgmt. ofg SC1F.
T SO AL HE 15 R A 85 s e £ R o

L.

2

3

4

5.

6.

7. DRAFFFRMISCHE.

8. FTITAr &P fiE M.
9.

sk <extracted folder>\Database,

10. #t XN CreateDB. exe BESMgmt. cfg.
BESMgmt. cfg B4

B
CMD

DATABASE_NAME
SERVER

USERID

PASSWORD
SCRIPT_ROOT

LOG_DIR
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b

HEMEFRE CreateDB RJPNAT TN SE U BRAE SR (B, &%
BER LT BlackBerry® Configuration Database).

WJEEFE 2 BlackBerry Configuration Database [KJ4&HK.

M JEIEE L BlackBerry Configuration Database FEHZEARSS
PRI TR TR E s S4B BlackBerry Configuration
Database, WINI8ME database server name

\database instance name ¥\,

T SR A B A G Oy IR AIE bR PR 4 e A RS A% R G EE AL
LM 30 2 ) o A PR P 500 i P R = 44 o

QSR AS B e B O B, U e P e e O kT A
BbJE s & DBInstallScripts SCAFSEIIEAR.

ERNTEOL R, ek S CreateDB. exe XCAEAL T [A—4R S fk3Je
Ut g PESe e IS AR L rp ) gt H A SO S R B8 AR



RN E e ™ 2231t BlackBerry Monitoring Service #EATWATEMI SNMP JIR4%

Bt AR

BRINIEWL T, MO CreateDB. exe SCAALT-[]—HR S,
DBMS B P R RS A A SN P A B P B R e
DB_FILE DIR b 1 i A AR B P T DR A s P SO A I S

ﬁ%hﬁ? UE3CfE2 5 CreateDB. exe SCHEALT[R—HR S H
BACKUP_DIR S P R S AR T DR A B8l P 45 A R A SR

BRINTE /J':ﬂ: I 5 CreateDB. exe SCAFALT- A —HR S o
BES_TYPE 1M e P i 46 R ZH S 09 SRR R 95 4%
3@ BlackBerry Monitoring Service #{TISI=HY
SNMP AR 5%

WIRBELE BlackBerry Domain F & TN 223 BlackBerry® Monitoring Service, WJWAZIEEAEH:
4235 BlackBerry® Enterprise Server [HiHHEAL 223 SNMP k45, LAE BlackBerry Monitoring
Service A[Yi$% BlackBerry Enterprise Server j%zf.

FIEZAT: FEREGTHENLAR IV Windows® 224 i,

L. RS, i Fres > ’RE > =HImER > Fm/MERER > &Rin/MER Windows HH.
2. Xl Management and Monitoring Tools (EIEfIMASMITE)

3. 1EFE Simple Network Management Protocol (7 E[4g ETEHMS) EILHE.

4. i oK (FRAE)D

5. Windows ZHEFEFHE/RI, M Windows 34 i 23 At o

6. SERCLHE N T,

7.

7t Windows HRZ5Hr, #if& SNMP k45 IEAEIEAT

SERZE: E5Ek S\WP RS 2230l fE, i51E 223 BlackBerry Enterprise Server % BlackBerry
Enterprise Server )5, W& SNMP k45-LLIL$s BlackBerry Enterprise Server ik BlackBerry
Enterprise Server AHfFHIWEsl.

{EFH B+ BlackBerry Web Desktop Manager HY DNS {EILE
J2 BlackBerry Administration Service it

245 BlackBerry® Administration Service. BlackBerry® Web Desktop Manager mY|R]HfZ2dipiEi), %%
BN HRE K B 3h et BlackBerry Administration Service JIR4:. BlackBerry Administration Service
F1 BlackBerry Web Desktop Manager 75%%iz4T BlackBerry Administration Service Jk%%.

R DNS {3174 BlackBerry Administration Service i, MR LM HIHRE G THEHL L 223
BlackBerry Administration Service Fl BlackBerry Web Desktop Manager, tHA] DL G611 2M
278 BlackBerry Administration Service I{ BlackBerry Web Desktop Manager. U IEAE P [1)4E

ST I 22%E BlackBerry Administration Service F BlackBerry Web Desktop Manager, WJ#&HTDL
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B B R 24 BlackBerry Administration Service ZEZfIf# DNS ik

A ] 22380 P #F BlackBerry Administration Service F1 BlackBerry Web Desktop Manager HJ URL H?
FeEMIM AR (B, https://<pool name>/webconsole/login B https://<pool name>/webdesktop/
login)e

WA e PR S UL R e R X AN LR, HES A R i A BT ) S —AS URL, JUJ Web
WA AR s HTTP 404 #FUMHE. 4 Web BI% \ﬁﬁ?ﬁi/@*f‘yifﬁtijﬁi%@iﬁﬁﬁlﬂ HHERER
MITEERUT, K5I HTTP 404 B R B, AL w1501 [ 2e%¢ BlackBerry
Administration Service, HAEMA P EANFEHHENL L 2%E BlackBerry Web Desktop Manager.

EW% Web % 2 A4 ok HTTP 404 A5 8, AT DIkl FikIie —:
# A LIE BlackBerry Administration Service F1 BlackBerry Web Desktop Manager ) BlackBerry
Admlmstratlon Service WA EIEFRAMIITH . AT DAL RS B 51 BlackBerry 7% H
%@E@%ﬁﬁﬁﬁ%* #) URL.

o AT LL SRS h A R B A PR AR S O E b 22 BlackBerry Administration Service X
BlackBerry Web Desktop Manager E’Jﬁ‘ﬁmﬁﬁ FQDN [¥) URL (f5ln, https://<FQDN of computer>/
webconsole/login 8% https://<FEDN of computer>/webdesktop/login)

& BlackBerry Administration Service 3£{5|€lZE DNS it
53

TLE DNS 1A E 24 BlackBerry® Administration Service SZflffy =l FidE, EaaZiiflgd DNS 3¢
%o DNS g3 S BlackBerry Administration Service K% viig{di B — DNS A4 FRUT o) s, &
INAE 3R BlackBerry Administration Service SEITHENLIT AT A —3 ]2 DNS id5%.

ﬁﬁ“Zﬁu
B AR B E Horp 222 BlackBerry Administration Service SEHIFIEESTHENIE B S 1P Mk,
. ﬁ AT B DNS IR
o WRIEECE DNS JEIN, MDA ZIINCE B 25 i LAEKS DNS A RRENT R 1P Hhhb sz b, A 1)
BlackBerry Administration Service SEH#l|Z [A]3)5) 2 Boif & o

1. Bk DNS JIR4a%.
1E DNS & Hifsil &, U5 S AREDE BlackBerry Administration Service SZWZSINE A E [a) A4 X .
O EE ENL, EEN LR S
e {f Name (ZFR)T7E:h, 5 NEAL BlackBerry Administration Service JBBR[IZHK,
e {F IP Address1 CIP MB3F 1)FE, 8 N B &4 BlackBerry Administration Service S}

HHUK TP Mkl
e %Ft Create associated pointer (PTR) record (fEXELIEFT (PTR) iBR)HEIEAE.

4. XTEEERFAEAS BlackBerry Administration Service =L, EE IR 3. {4 HE MR —
W I, AN BT BlackBerry Administration Service SEWIAEF [A]—/ b 44 R .

SERZE: M IHER BlackBerry Administration Service SEfd], &M DNS RZ-7Z5HMHFE BlackBerry
Administration Service SEflf) TP Huhk4cH .
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LA B TR UESHES BlackBerry Collaboration Service HITHFHEAMLLMELY Microsoft Office
Communications Server 2007 R2 Mt & f# H

HERZFEE BlackBerry Col laboration Service BYiTELL
{5 Microsoft Office Communications Server 2007 R2

i=gEdE

s TR 2e3E BlackBerry® Collaboration Service LMEE Microsoft® Office Communications Server
2007 R2 P-SAEH, WAZiEGE 23 BlackBerry Collaboration Service MITHHENLESAEFELL N LTI,

B S PR AU P HAT DA R ERE, SR )5 A fe2e3E BlackBerry Collaboration Service:

1. ZHIFFH Microsoft® . NET Framework 3.5 SP1 (I %% Microsoft . NET Framework 4.0, 7ZE4k
ZERITE SG 1T M) support. microsoft. com DA BEECEE 22249810

2. XFFLUR PR, G Microsoft Office Communications Server 2007 R2 223 S rp BB ) 22241 .
ST a F b, B 4E Setup\amd64 s Sl TP ¢ A1 d, B4 Setup\amd64\Setup
Ot

2Z%E Microsoft® Visual C++® 2008 Redistributable Package (vcredist x64.exe).
b. %% Microsoft® SQL Server® Native Client (sqlncli x64.msi).

c. ‘%3 Microsoft® Unified Communications Managed APT 2.0 Core Redist 64 {f
(ucmaredist. msi) .

d.  “%%% Microsoft Office Communications Server 2007 R2, #%/L41fF (ocscore.msi)

3. i?é\lﬁ%lf*%*ﬁﬁiﬁﬁﬁﬂ%)ﬂ GERBTUET . BLAUEEE Web IRSTEUEHBAIFE € LA
. H‘XGL-T Subject Name (FMUALFR)EEANMLS 22 BlackBerry Collaboration Service [T ML FQDN,
*  XF Friendly Name CAUF4FK)EEN 0CSConnector .

BN LR, UM Microsoft NEHLOEHEEVFAT RS 0, WEEA www. microsoft. com.

R FTAE B ENE S, WU www. blackberry. com/btsc LA CHE KB24960.

HXER
KRR BlackBerry Collaboration Service, 16

HERZFEE BlackBerry Col laboration Service BYiTELL
{5 Microsoft Lync Server 2010 BEt& ¥

MRS TR) 22 BlackBerry® Collaboration Service LAY Microsoft® Lync™ Server 2010 F-&1diH,
N AZRESIF 223 BlackBerry Collaboration Service HITHEALZEFALILLL N LTI,

SN B eI B AP0 AT DL R84, ARG A RE%¢%E BlackBerry Collaboration Service:

1. Z3EIFEH Microsoft® .NET Framework 3.5 SP1 (WIR %% Microsoft . NET Framework 4.0, {E4k
R JEIE VI M support. microsoft. com LA ECEE 22249810

2. XFLRURPER, ] Microsoft Lync Server % Ut airf % 3etl. #AI{E Setup\amd64d Hi 7%
et
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AR B BlackBerry Collaboration Service KK AT %R

a. &% Microsoft® Visual C++® 2008 Redistributable Package (vcredist x64.exe).
b. %% Microsoft® SQL Server® Native Client (sqlncli x64.msi).
3. REF LU R, T AL RV AT RS T AL ww. mi crosoft. com) Rt
a. ‘T Microsoft® Unified Communications Managed API 2.0 Core Redist 64 fif
(ucmaredist. msi) o

b. %% Microsoft® Office Communications Server 2007 R2 #%.0hv44E (ocscore.msi) »
4. FENNIE B SO AR FFHIIK P 2238 M f IE S . BN ZERE Web ARSS BHIE A T F5 72 LA
_FTEM
X7+ Subject Name (F:fBAFRIEHIA Microsoft Lync Server 2010 ¥hf¥] FQDN,
e X Subject Alternative Names (FfAIELFRIIEEAN Microsoft Lync Server 2010 ¥hi[f]
FQDN DA fz #4234 BlackBerry Collaboration Service [KI3HHALIK FQDN.
*  XtTF Friendly Name (KIUFAFR)EEN 0CSConnector o

BlackBerry Collaboration Service I FF Microsoft® Unified Communications Managed API 2.0 JfH.
WidiF Microsoft Office Communications Server 2007 R2 #.h4ifd, LIFIF Microsoft Lync Server
2010 5 Microsoft Unified Communications Managed API 2.0 [JaafE i3, BlackBerry
Collaboration Service ANZFHEH Microsoft Lync Server 2010 “Z3ECH1f] ocscore. msi BY
ucmaredist. msi HEfTZeRE,

PN e, G ViR Microsoft R OEHEEVE R ARSS 0y, BHER www. microsoft. com.

R FHIEPRTEAMEE, Ui www. blackberry. com/btsce LI CE KB24960,

HXER
FR4955K: BlackBerry Collaboration Service, 16

BlackBerry Collaboration Service Yk AEIEF1EFE

BB iH RIREE BlackBerry Col Iaboration Service ZEX
Microsoft® Office Live Communications Server  &FABIIRY B SiHHFHE — AN K A SR i%E 8

2005 BY, Microsoft® Office Communications

Server 2007 f TLS #AZ MY

Microsoft Office Live Communications Server BRI RS TE T = ANk AR T
2005 mY Microsoft Office Communications

Server 2007 J TCP il HhiX

Microsoft Office Live Communications Server  HFRIEVY B SiHYd7 ANk A B FEH N Z

2005 m% Microsoft Office Communications AN

Server 2007 % HTTPS {5 MY

IBM® Lotus® Sametime® T AN KAEBB IR A —A TCP &8 it
A RIEHE B im A% TCP .

Novell® GroupWise® Messenger BEANEI Y S iE S T — N R A i
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SN B R T

ffi BlackBerry Enterprise Server ZHAf 42510 LR

Microsoft® Office Communications Server 2007 R2 F1 Microsoft® Lync™ Server 2010 AFFEATAT KA
BRER . MU, XS RIS RS AR N e e T R R

B BlackBerry Enterprise Server BiF=IErI FHIEF

&l LIS BlackBerry® Enterprise Server %3 FEsk4edh sy = N AT .

MARERF R RAIEFREH %2R BlackBerry Enterprise Server B
iy JREM 1.6.18 [ JDK® e  BlackBerry Administration Service

JDK 1.6.18 0

Microsoft® XML Core Services 6.0 SP2 -«
Microsoft® SQL Server® 2005 Express e

Edition SP3 (Cik#f) .
Microsoft® .NET Framework 2.0 .
CIn S 222 ) /& Microsoft SQL Server
Express)

Microsoft .NET Framework 3.5 SP1 .

I R AR T 220 Microsoft® Office
Communications Server 2007 R2 &
Microsoft® Lync™ Server 2010)

BlackBerry Monitoring Service

BlackBerry Administration Service
BlackBerry Collaboration Service
BlackBerry MDS Connection Service
% BlackBerry Router ZAMKIFA 2HAt:
BlackBerry Administration Service
fEAT e A

T A

BlackBerry Collaboration Service
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e Wk ] %% BlackBerry Enterprise Server Hff

%24 BlackBerry Enterprise Server ¥

BIIR 1. Z3L BlackBerry Enterprise Server {4

o HEAPAT IR ENL Fo T 223 BlackBerry® Enterprise Server AL Windows® 1™
AHC T AH R G P BRI
e IANELH T3t BlackBerry Enterprise Server ¥ Windows MK ANE Microsoft® Active
Directory® Hiff] Domain Admins ZHMF)& 5 .
e BE7E Microsoft® Exchange 2003 FREithJEzh MAPI T &R4¢, 4] JF Microsoft Exchange System
Manager .
o UMV RIS RS AE Windows Server® 2008 iz4T, 1 HiE BlackBerry Enterprise Server HJ
AL H A Microsoft® Exchange Server M NSPI EFEST AL ENR, HIRTEAER, GV
www. blackberry. com/btsc PAPYEZ Y E KB17325 Ff1iml support. microsoft. com PABYEZ L E 949469,
. W%Uﬂ:f*%
BlackBerry® CAL %%
SRP EHNL(FE BlackBerry Enterprise Server 5.0 A mhAH, SRP ENLE S FIHRAAED
SRP FRiRAF
SRP %
R EIRSS # ATH L4% A 5 G T Microsoft® Office Live Communications Server 2005
F1 Microsoft® Office Communications Server 2007,/ 2% T AJAX ARSS I BRLUARSS 25 44 Flvi
M5
AR RSS2 BTSN PR R 55 Cn & A
. T/H5Wﬁﬂﬁ%%ﬁiﬂﬂéﬁmEﬁ%af@%xﬁ?il@?hﬁﬂlﬁ#ﬁﬂh?* # blackberry. net MR INE
FVFIIR
o R EALATY ) www. blackberry. com (Rl
o WAL AT RS A5k VM) Internet, T IRMOZACEE MR 25 28 1O L4
© WERAEH T 423% BlackBerry Enterprise Server THELHL b 224 1AM K 5 NSO RS
o WUREUTE AT FEE BT BlackBerry Enterprise Server AL F23E Microsoft® SQL
Server® 2005 Express Edition SP3, WAL i % BlackBerry Enterprise Server LX) Tools
(L HEOAIFFi24T Sqlexpr. exeo
o WIRESE LA BlackBerry Administration Service, IEHiEFEE BlackBerry Administration Service
F1 BlackBerry Configuration Database [KTHHEMLEGHE WAN By bEIT -
o WHAEEGEZA NIC i HENL EHAT 2238, 157 Windows WL & HhfiE 4™ NIC Ab-TF48E )y
JEEAS

Z23% BlackBerry Enterprise Server #1{%
1 BlackBerry® Enterprise Server Z3ERIFErr, WA EHEshitHEAL.
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2 G T 2% BlackBerry Enterprise Server |

E:

TEHEAT BlackBerry Enterprise Server REUEHL, W7i4¢%% BlackBerry Administration Service.

BlackBerry Administration Service AJLAZZ3ELFFEE BlackBerry Enterprise Server K& ML L, tHnAf
DL oAb —GENL . S a)gd T BlackBerry Configuration Database, NI#aZ2eds BlackBerry
Administration Service, WEAMELNINLET IXTE BlackBerry Domain FHHNAT 22t FEMI TN b2 5k
F+2% BlackBerry Administration Services

1.

10.

11.

A A B A IEAABR AT Windows® k7 B sk 352235 BlackBerry Enterprise Server K ANL.
%K 11547 BlackBerry Enterprise Server fR%%.

{f BlackBerry Enterprise Server ZECPEr, Xili setup.exe. UIREMIAE RS AZ Windows

Server® 2008, i51E N REE FLH1IE4T setup. exe.

{E Setup type (RISFER NI IHAE, EFELL FT—1ET:

o U e LSS —IKAE BlackBerry Domain T12¢%% BlackBerry Enterprise Server A, ifikdt
Create a BlackBerry Configuration Database (flJ3E BlackBerry Configuration Database)

o X T adE oAb BlackBerry Enterprise Server #ff,i&ik#% Use an existing BlackBerry
Configuration Database ({fFI%E BlackBerry Configuration Database)

7E Setup options (IR X IHHEF, X LAYE Additional Components (BffANZE{H)%14 ik FEak

B BlackBerry Enterprise Server 4.

7t Accounts and Folders (MPFASZHEIIXI ML) Name (FFR) 7B, B AL BlackBerry

Administration Service @ ~[] BlackBerry Enterprise Server %4 FF.

M Be N R PR S EH A S L, 15 .t Yes (&)

fERAEP R 1 Al AR [ P 65 s 4248 BlackBerry Enterprise Server [Kit& AL,

1t Database information (HHREEE(RE XS IHHE, W1 R IOKEHH P IR 55 25 10 1 O 1 I s o 11, TR B 4%

Static (BRAS)IEII. WIRHEHENG T SAE 1433, 157E Port GiwA)FBUPEEN MG 15,

ft Database mirroring options (EUEPEFRIEDD N THHED , dn R A LINE B A R85, Tt Add

support for database mirroring GRIMEHE RIS ) LILHE, SR)57E Name of the mirror database

server (SRIGEIEFERRSZ 83 AFR) 7 BL B NFTE BLG B PE B PR 25 28 TR A4 PR . 228 N R I AN

SF5% Microsoft® SQL Server® [fil& BlackBerry Configuration Database, ifij /&£ & 4%

Microsoft SQL Server ZAHFRMIvHEALH I M0 .

1 Microsoft Exchange Server fiGtEr, $4TLL NHRAE:

a. {f Microsoft Exchange Server 7B, ## A\ Microsoft® Exchange Server [K4#K.

b. £ Mailbox (HBFE) B, BN EA ANV ALIR 1) RS0 B L A4 FK

c. i Check Name (&ZEZFR)

d. Hif; Apply (RZFH)

e. i 0K (FRAZE)

{F Administration settings (BIBRIEEB N IHHET, 04T L N HRAE:

* {£ Pool name GHRAFOT-BP, BN 23N AR T4 BlackBerry Administration Service
Web Hulibf) FQDN. 1% K4 BlackBerry Domain H1ZZ3E /> BlackBerry Administration
Service S, WIFT DAEZ BRI A FR . WHRIEEAE BlackBerry Domain HH223%% /™ BlackBerry
Administration Service SZfl, MDAk St HHL 4 MA A I H B Wbt 246 BlackBerry
Administration Service SEfI[) IP Hulik [yt & BRI DNS Hi.
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e W) %% BlackBerry Enterprise Server Hff

s 1 New password (FiZFAB)HI Confirm password (FRIAZFAZ)FBerf, it A\ BlackBerry
Administration Service JTX%/9 %88 HEAT S5 UFH) SSL UE P&, EasZi%t BlackBerry
Domain HI%EEA BlackBerry Administration Service SZAlAd FHAH A [R5 44

12. 1F Microsoft® Active Directory® settings (Microsoft® Active Directory® & & )X 1L 1)
User password (FAPEFRE)ZEET, B Microsoft Active Directory M/ (4%, BESAdmin)[F256g,
PIf# BlackBerry Enterprise Server HFifiid Microsoft Active Directory EHHI6HF. S48
e HAWH P R0 8, A i P 388 T 5 Microsoft Exchange HZUAMH[EIH Microsoft Active
Directory #K.
fEfdi Next CR—SOLHLG, Wi 2N R LA BT AT S Microsoft Active Directory fK/™
TR 4 Jey H RS54, W20 F sk BEEims n 2N R g4 Jm H s sy . 2425 H %H&%ﬁ%?ﬁﬁﬂﬂ
2NFFR P, 1L Add GRIDAZATESAIN B RS 5. IS BB F4aN 425 H R RS as b ZiE 15
Microsoft Active Directory JH )ik AH A Fi 3,

13. JA3) BlackBerry Enterprise Server R4, WIRIEZEET BlackBerry Administration Service,
HEN R4 F) BlackBerry Administration Service RAFIEAT A S4k4:,

14. {f Console addresses (3Z#l|& Motk X[ 15HE], & BlackBerry Enterprise Server ZHA4[K) Web b
W e TR R SR P LG 22 . Bsa DT I Web Ml & s L4341 BlackBerry Enterprise
Server 411Ff.

EHZE:

o FIHF Microsoft SQL Server L[ BlackBerry Configuration Database f¥i & & A RE, 57
BlackBerry Configuration Database [KJHEF ¥ E ZETEEINAARX KNG,

o MR EFwHE T BlackBerry Administration Service, i/t Windows® Internet Explorer® Hijif&

ERIEHFEPR A BlackBerry Administration Service tigEERZTR
e B ey, 2N R P n 845 5E BlackBerry® Administration Service HBHIZFR.

BlackBerry Administration Service S ZHBZFRIATHEFR @S, FFAELAH A DNS fEPAAD &
BlackBerry Administration Service /&b FHPEIHT T iZ & FR.  AINTE 2 R b fr 2 T 2007 DNS 4L
KR BT DNS JE¥FBLE BlackBerry Administration Service fEn] FHTE, ZRZ4nit.

RN R 25 B 4238 T 55— BlackBerry Administration Service S THSALIK FQDN FH it 44 F
PIERE. WA T BRI LS A DNS fEIABCE T BlackBerry Administration Service pyhJ
JHME, aZiiffi ] BlackBerry Configuration Panel BfiZuh 44 %5 SO EHLA B o

BlackBerry Administration Service {4 FRIFASEIl FH T 054 4 F4G 25 11 BlackBerry
Administration Service myr] M.

£ % BlackBerry Administration Service ] HVERIVEAE R, W2 (BlackBerry Enterprise Server
Planning Guide).
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ey it {E 5% BlackBerry Enterprise Server MiHEEHIANFEIKTHEML 23 BlackBerry
Enterprise Server ZH{f

?htﬁ?fkk BIackBerry Enterprise Server BYITENAEHY

T EH %% BlackBerry Enterprise Server 2ZH{4k
91:!!“2 Al :

TEB P AR B T 228 BlackBerry® Enterprise Server fil BlackBerry Administration Service.

°  HWiffizZ4T BlackBerry Administration Service H) Windows® Ik " ELAT A PRy i) RG22
BlackBerry Enterprise Server HAFMwHHAL LY Windows .

IS 4 BlackBerry Configuration Database Wo'E T B0 45515, WIHEIB AT 2238 N R 2 1, i

25 R BlackBerry Enterprise Server CLZEHE:2| ARG

1. RS EIE N Windows BkJEFSIES BlackBerry Enterprise Server MIHHEMNIAFHIKITHEHL.
kS %5k BlackBerry Enterprise Server 12474 -

2. 1f BlackBerry Enterprise Server 2B Cffd, XUl setup. exe. UWIHLEHIEAF RS2 Windows
Server® 2008, iE1F N RGEE L HIZ]T setup. exe.

3. 1F Setup type (ZIEHBDNIFHET, E+% Use an existing BlackBerry Configuration Database (£

FI1AE BlackBerry Configuration Database)

4. {f Database information (EUIEEE(ER )X IHHED, AT DL HefE:
o N BlackBerry Enterprise Server Ff¥i FHIKIE i FE RS #5F1 BlackBerry Configuration
Database [KJ4FR.

i

o D RORE B I A5 A G BN A A AR 1, T HE Static (RRASIMEIL. a5 AL 1433,

WHAE Port ()T B BN 5.

5. {f Database mirroring options (EHEEESEGIEIM )X TEAE T, an G A ENC B B 5515, TE 1L Add

support for database mirroring GRIMEWEEESRIRSTHF) ZILHE, SR57E Name of the mirror database

server CRRIGEHRRRARSSBEBAR) 7 B B N LA SR il e 10 Bl PR IR 25 2R IO A4 Pk 22BN I RE P AN

SLEBHSR Microsoft® SQL Server® Ff## BlackBerry Configuration Database, Ifij /& 7EH & 8514
Microsoft SQL Server ZHKITIHEALHE N MR T,

6. {f Setup options (RIEEFEITNIEHET, 7 Additional Components (MiANZE{EE) S kb3l
BlackBerry Enterprise Server Zf4.

7. {F Microsoft Exchange Server fifHEH, AT DL F#RAE:
a. {F Microsoft Exchange Server F-EtH',# N\ Microsoft® Exchange Server HJ4#K.
b.  7E Mailbox CHBFE)T-Btrh, BN L T AH N AR 1 R S8 BE 0L A4 R
Hiifi Check Name (3&&EZFR)
il Apply (RZFR)
e. HulifzE.-
8. N RPN IS IR A S LS, W R Yes (&)
9. MIHILHAE 1 PAHEIRMK G 5% 548 BlackBerry Enterprise Server HITHELHIANFMKITHEAL.
10. 7f Administration settings (EIBGIEE X UIAES, AT DL #1k:

(o]
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RN E e ™ ZHEMATIF) BlackBerry Router

* {F Pool name GZHR)T7EH, BN 22 W R 0] T8 BlackBerry Administration Service
Web HihkRg FQDN. %8 HAF BlackBerry Domain H122%E— BlackBerry Administration
Service SEM, WInf DAFESZERINRIIB A TR, WHREEAE BlackBerry Domain W% 4> BlackBerry
Administration Service S, WZ A 51 HHLZFRAF I H B i 44 BlackBerry
Administration Service SEIff) TP Huhikffith 42 B —4~ DNS I,

e 7t New password (FEFE)F! Confirm password (FRIAFERD) FE T, #EN BlackBerry
Administration Service F-T-XJWINEASHEAT B MIUER) SSL IEPBRIZEMD . 204 BlackBerry
Domain P HEEAS BlackBerry Administration Service SEAs4d FHAH [A) i) 2505 .

11. 7 Microsoft® Active Directory® settings (Microsoft® Active Directory® & & )NHFHE FH]
User password (FHPRERRE) BT, B Microsoft Active Directory B/ (fil1, BESAdmin)[fIs44d,
DI BlackBerry Enterprise Server HFifiid Microsoft Active Directory HpieiF. S @&A8
g5 HAH P 44 R s, Wb Ziiffa iR i - s T 5 Microsoft Exchange ZHZAHIAIHI Microsoft Active
Directory #.

EHE Next (F—) M5, G2 N R 7 eIk 4R 2T 5 Microsoft Active Directory MK/

KIRI4sJa H 55 2%, WS A0 F- ik LR N BN AR Hh 4 i H 6 Mk 55 0K ) H SRS 28

FFFH, i Add GRIDIZEDIFHEPARN RS A BInEFIR P A2 R H s kS ds 8 T 5

Microsoft Active Directory J ) ik ) AH [H] fhJ, .

12. {F Start services (BEIIRFZ)INHEHET, & BlackBerry Enterprise Server H{fRE3hIRS: -

13. 1F Console addresses (2l & Mk )X 15HE, 5 H) BlackBerry Enterprise Server ZHA41K] Web b
BRI ARG B SCR P E L S 52 . T U L Web Hihib & 5% BlackBerry Enterprise Server
A

s

TERZE:

e TE{F BlackBerry Administration Service F1#r# BlackBerry Enterprise Server ZHAL, i & E3)
BlackBerry Administration Service,

o WIRMEE Pt T BlackBerry Administration Service,iffE Windows® Internet Explorer® HjH[4

HXER
ME B 7 A AL A, 60

ZIdJm T B BlackBerry Router

JS7H) BlackBerry® Router JE:fF¥#A AAE AT H AL BlackBerry® Enterprise Server ZHf} (BlackBerry
Controller 40 BITHEANL 22 BlackBerry Router. BlackBerry Controller HIFWifs BlackBerry
Router, Jf7F BlackBerry Router {5 ik mi iy i 55 fH 5.

i¥: 7£ BlackBerry Administration Service H, EIGIRE PRI BlackBerry Router [f) BlackBerry
Controller., MBWINTEARE M. BlackBerry Router FITHHAML LR BlackBerry Configuration Panel H?
P BlackBerry Controllers

1. fH3EH 71847 BlackBerry Router 451 Windows® K " &5 ML .

2. 1F BlackBerry Enterprise Server ZZ3ECAffdh, Xl setup.exe. WIHREIIEAE RS 2L Windows
Server® 2008, i5/E N R4 & T H1iZ4T setup. exe.
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RN E e ™ 429 BlackBerry Monitoring Service #Aff

3. 7f Setup type (TIEHBEDWiHHET,LFE Install a standalone BlackBerry Router (ZRZEhIraY
BlackBerry Router)

4, WEIERE, AN R 3 BlackBerry Router RS, HEEOK BlackBerry Router MU'E NiEHZE

BlackBerry Enterprise Server.

HXER
%34 BlackBerry Router, 63

i M BlackBerry Router % BlackBerry Infrastructure HYiEE

R BlackBerry® Router FEi%#:%4 BlackBerry® Infrastructure, ZEn]LA{#iH BlackBerry®
Enterprise Server 3 fvpRif A BBSRPTest L H M i%4:. BBSRPTest 1. HZ4ilff I
BlackBerry Router Z3EitFEMi[A]h BlackBerry Infrastructure $5:E[ SRP Huhil-F1 SRP ¥ I KiER: 4
BlackBerry Infrastructure.
1. 7EZEMA Y BlackBerry Infrastructure EREHIFHEMLLE, 52 A FEAEZ —:
o WIRIZEITHET BlackBerry Enterprise Server 5.0 SP2 [IRA, WAL AT 2 HRFFAL T/ 2
<BES installation files>\Tools.
o IMMHIZITH 2 BlackBerry Enterprise Server 5.0 SP2 BYEE SihRAS, i fE M & ¥t S e
<drive>:\Program Files\Research In Motion\BlackBerry Enterprise Server,

2. HEX bbsrptest <srp_address> — <port>, H.H' <srp address> J&MSAEZ R BRI A $R AL SRP Hh
Ik, <port> & SRP M1 15. i, {Ear S AT8EN bbsrptest. exe -host serverl. example. com -
port 3101,

SERZE: WK TE, i Windows® Socket (WINSOCK) HEiRARALKiZWin B, 50 Eas .,
15UiA) http://msdn. microsoft. com VAPUEE N EE Windows Socket Error Codes (Windows EFEEF4R1CHY),

.—Hs:t . . . l_'

%23~ BlackBerry Monitoring Service {4

fas ] DL eds BlackBerry® Monitoring Service, PAMEZSA]LANAGTE BlackBerry® Enterprise Server y&zhfl
BlackBerry %4 H G50,

RS ARTEAE 5k 3% BlackBerry Enterprise Server WiFSHIAIREMTHENL 223 BlackBerry Monitoring
Service, WHJLASERCLL D EE,

{F BlackBerry Enterprise Server ZZZEilFErh, #AZ0E B 315

FiZ R : 23 BlackBerry Enterprise Server #i1 BlackBerry Administration Service.

1. ST T84T BlackBerry Monitoring Service AR5 Windows® MK 1 E SN

2. 1f Setup type (ZRILEBRNIIFHET, L% Use an existing BlackBerry Configuration Database ({E
FAINAE BlackBerry Configuration Database)

3. 1F Database information (EIBEE(SE )N UGHE, PAT LA T #f -

e N BlackBerry Enterprise Server FT{¥ K ENRS #2551 BlackBerry Configuration
Database MJ4FK.
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B I B S 2% BlackBerry Monitoring Service #ff

48

o QTSR AAOKE B R I A5 e O A A RS i ), 1 IE PR Static (BRSOEI. MRS IS A L
1433, 176 Port (i )5 B BN S 1155

{F Setup options (ZRIEEIXIHHEA, £F% Remote component GGEFEZHMH)F1 BlackBerry Monitoring

Service.

M BN R PR I E A S EHL, 15 5 Yes (&)

fE Monitoring service (ME¥ERRSS )N HHET, AT LA FHE1E:

o WIRIEIH LU K& BlackBerry W&, sl L& 4E BlackBerry Monitoring Service AT
KR, i E 5742, BlackBerry Configuration Database [RIZHEFE IR S5 S AS [m) (R e FE R 45 v I
22%% BlackBerry Monitoring Service (4.

o BENHE FERR S 25 A BlackBerry Monitoring Service U FERI 4 FR.

J2 3l BlackBerry Monitoring Service k%5

1F Console addresses (3=l &Hibb)%fiGHEF, & ] BlackBerry Monitoring Service Web Hulik,
fsm] DI I Web HuhiF& % BlackBerry Monitoring Service.



e Wk 1) 744 M BlackBerry Enterprise Server

235 % F BlackBerry Enterprise Server | 8

J1% BlackBerry® Enterprise Server FCE mn] MR K MEKE, THEAESHLN T BlackBerry
Enterprise Server AFEIMIHENL F2eE44H BlackBerry Enterprise Server. FEZC3ERNFET, F764H]
BlackBerry Enterprise Server Z3Hi#y3: BlackBerry Enterprise Server. #HAEL4E T BlackBerry
Enterprise Server ﬁ}ﬁﬂ**/\éﬁﬁﬁ BlackBerry Enterprise Server. ii%%fhfﬁfff?QQEﬂﬁbiiiE BlackBerry
Enterprise Server [f] SRP #EF/rAc4s £ 1 BlackBerry Enterprise Server.

MR %4 BlackBerry Enterprise Server B, #En[PL4%% 7 BlackBerry Enterprise Server [l
JeMAHIA BlackBerry Enterprise Server ZUff, W neBeAMditt.  Hilan, Wi EAEEHHENL E
MRS IR BCPERE 4, WIFF 2RI+ BlackBerry Enterprise Server —gZzefffngift.

e TG AT 2 N RS T2, K BlackBerry Enterprise Server Hip k4% BlackBerry
Enterprise Server,

RN, W34 BlackBerry Enterprise Server, 7Ll F4H4f7E L BlackBerry Enterprise
Swwrkkimfﬁ@ LR
BlackBerry Attachment Service
e BlackBerry Collaboration Service
* BlackBerry Dispatcher
e BlackBerry MDS Connection Service
* BlackBerry Messaging Agent
e BlackBerry Policy Service
e BlackBerry Router
e BlackBerry Synchronization Service

TR LR, N R AN 46 H BlackBerry Enterprise Server 4PN IRS. i,
BN HFE P A2 )83 BlackBerry Mail Store Service. BlackBerry Synchronization Service Y
BlackBerry Policy Service. 4#¢H] BlackBerry Enterprise Server #HATHITIZ)5, Wb EFEL
JABIX LR %%

R KIS = v VR E B, 1§50 (BlackBerry Enterprise ServerPlanning Guide).

"‘"%%Fﬁ BIackBerry Enterprise Server

FE LIS RE T, S E R S L

JHI“Z Al :
23T BlackBerry® Enterprise Server.

o WS N BlackBerry Configuration Database WCE J B4l A%, WIAEIB AT 238 N FHFE P 2 1, i
2 A% = BlackBerry Enterprise Server CLiZEH:H| 1AK% E .

*  fif#i24T BlackBerry Administration Service [#) Windows® Mg ™ HAG ARV 1] FME oh B 2 2 4
BlackBerry Enterprise Server [M#HHAL LM Windows V.

1. BT %3 BlackBerry Enterprlse Server [f] Windows MK/ 8 skiHHML.  Bbbk )5 4 % H
BlackBerry Enterprise Server izf7ik%.
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B B R 744 M BlackBerry Enterprise Server

10.
11.

50

¢ BlackBerry Enterprise Server ZZ3EAffdh, Xl setup. exe. WIREIIEME RS2 Windows

Server® 2008, ii5/F N REE FLH1IE4T setup. exe.

1F Setup type (ZRIEHEBDNHLETD, k3¢ Use an existing BlackBerry Configuration Database (f§

FAINAE BlackBerry Configuration Database)

fE Database information (EEEEIER)ATIGHES, AT LA N H1E:

e N BlackBerry Enterprise Server FT{¥ FH K FE RS #5F1 BlackBerry Configuration
Database [FJ4FR.

o N HORG B R A AR A A A O, 1 IR Static (BRA)ETI. RN LS AL 1433,
IH/E Port (s ) FBCHEEN M 1145,

1F Database mirroring options (EUHEEEEESIEIR )X EHE T, 1 S48 TN B 5 46512, ik Add

support for database mirroring GRIMEHREEEIRIIF) HIELHE, SR)57E Name of the mirror database

server (SE{GBUREFERRSZ AT 7 BUH B NFL A B8 B0 (B EIR 5 2 IR 4 Pk o 2228 N R P AN

LS Microsoft® SQL Server® [f]%f BlackBerry Configuration Database, M & 0L & 5515

Microsoft SQL Server ZAHFRAITHEMLH S INTE M2 10,

1 Microsoft Exchange Server WfiGHEM, BAT DL N EAE:

a. 1 Microsoft Exchange Server T-E¢H',HEN Microsoft® Exchange Server HJ#FR.

b.  f{£ Mailbox (HRF)T-BH, BN EHAMHNABIRI ARG E R ZFR.

c. Hiii Check Name (#&@EZFR)

d. i Apply (BZFDD

e. il 0K (FARE)

7f Setup options (ZRFEIEIFNIIHHEH , PAT LA T HAE:

e M7 Install a standby BlackBerry Enterprise Server to set up high availability (REHF
FH BlackBerry Enterprise Server I3R{S= A A M)

* ff Additional components (MiANZE)%)Frh, EPEAHE 4 BlackBerry Enterprise Server
— BT A A

1F High availability settings (ERFMEIEE X IHHEF, EREAETR 4T BlackBerry Enterprise

Server 7Ly 1% 3= BlackBerry Enterprise Server.

MR N R PSR IR A S SR, 15 it Yes (&)

PR 1 TRk B s th JHL. e N I RE PR A sh gk sk e 3E i 7

1 Administration settings (BIEGRIEE X ILHEA, AT LL N E1E:

* 1t Pool name GHBZFR)F B, AN PPl T BlackBerry Administration Service
Web Hulikfg FQDN., 4 1 4E BlackBerry Domain 12z3i—A> BlackBerry Administration
Service SEHI, Mnf U2 BROARIMAA R, WIS BlackBerry Domain HH %25 £ 4~ BlackBerry
Administration Service S, WG LZUE 51 EHLZFRAF I H B 2241 BlackBerry
Administration Service SZ#IH) 1P HbhkAgHE A FRAIE—4> DNS I,

s 1F New password (FiZFAB)HI Confirm password (FRIAZFAZ) B, Bt A\ BlackBerry
Administration Service JHTX%IW 88 HEAT BB UER) SSL WE P&,  BasZixt BlackBerry
Domain T HIEE BlackBerry Administration Service SEA64F FHAH [a] (02545 .



B B R 744 M BlackBerry Enterprise Server

12.

13.
14.

1F Microsoft® Active Directory® settings (Microsoft® Active Directory® & )N 1HHEH 1)
User password (FHPABRRD) B, B Microsoft Active Directory MK/ (fl1, BESAdmin)[f#54d,
DI H] BlackBerry Enterprise Server M Tl Microsoft Active Directory H{p¥iF. Wi
SRR s SLARH P 42 R0 R 380, W) 2h 2 DR P 88 T 5 Microsof't Exchange 4ZUMHIA]P) Microsoft
Active Directory #k.

By Next (F—8) 3G, in R ede v R P A BT S Microsoft Active Directory M) SGIHE
4 ) H SRR s as WIS 0 F- ik B2 B p R b 4 Js H s e 8528 . 2084 R H RS 495 n 21
IR, E RS Add GRID I IFERAN RS 35 BRI R4 7 H IR S g T 5
Microsoft Active Directory i)'k ) AH A 3.

Ja 845 BlackBerry Enterprise Server JHRSS .

{F Console addresses (3Z#l&Mhhb) % iEHES, E 1 BlackBerry Administration Service f] Web Hh
HEFFRE EA TR MG B SR P I LS S 2% . T LU L Web Hihik & 5% BlackBerry Administration

Service,

ERZE:

HLE BlackBerry Administration Service AE £ BlackBerry Enterprise Server {8, i BT
Ja 3 BlackBerry Domain "4&E&HHML ) BlackBerry Administration Services
IR E 3% T BlackBerry Administration Service,iffE Windows® Internet Explorer® HifJHI[G
ST NE .
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LA B B AESS

<BES% 9

i BlackBerry Enterprise Server &%

. A{E Windows® Jg45H7, #fiff BlackBerry® Enterprise Server [MIRSSHEIZELT .
2. {F Windows FHH-EFR ML T <dri V@).\Program Files\Research In Motion\BlackBerry Enterprise
Server\Logs H LA &2 A5 DM R .
3. 7E BlackBerry Administration Service 1, sl ik /A .

WA AR IR ik ) B4 T IR BlackBerry Enterprise Server & BlackBerry Configuration
Database FIVH SR A4S #5 & #z .

4. R eEET BlackBerry MDS Connection Service, iEWI A http://<BES host>:8080.
W B IR VO, ZE B BlackBerry MDS Connection Service {Eiz4T.

SERZE: AHMEHRAG R, Vil www. blackberry. com/support .

T4 BlackBerry EIEFEBIM ALK

BlackBerry® ¥ s AN R G0 2 KA /W R Se, LT i/> BlackBerry® Enterprise Server %} BlackBerry
Configuration Database 1 Hi ¥ PE & i) IR L

W R AL BlackBerry Enterprise Server FJT[HML L% BlackBerry Configuration Database,
BlackBerry #4501 R G0 WKs H 823

LG BlackBerry Configuration Database FTALIIEH R R S5 28 ¥ 223 4EFL4S BlackBerry
Enterprise Server MiHHEANLE, WATZESEHK BlackBerry Enterprise Server LIRS, Tohicdk
BlackBerry H(if il 1 R 4t

Jﬂl“ZHU
WAL 2% L HHE 1A 1) R 4055 B DAL
. i&%&fﬂ&&%ﬁw)ﬁf Windows Server® 2003 =k & A _FIiEfT.

. EEEFERS s b, FTTT BlackBerry Enterprise Server 23 fd:,
2. i%iﬁl‘ﬁu_l:i‘;éVFZ*
o WMRBHIHLFEITIEIT T 32/ Microsoft® SQL Server®, if{F Tools\DBNS\x86 L {|-3Jzrf, ¥
RimEsp.dl 1 S0 H|2] C:\Program Files\Microsoft SQL Server\MSSQL\Binn.
o MRABALIREETEEIT T 64 A7 Microsoft SQL Server,ififf Tools\DBNS\x64 C{tJt, %
RimEsp.dl1 SCHE 2] C:\Program Files\Microsoft SQL Server\MSSQL\Binn.
3. FTJF Microsoft SQL Server Management Studio.

1 Microsoft SQL Server Management Studio, $fi% BlackBerry Enterprise Server 24
Database\DBInstallScripts\SQLServer\5. 0.

1T NotifyMasterlInstall.sql 3Cff.
IBATIHIA
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SN B R T RS

. 1z4T BlackBerry Enterprise Server

FTIF Notifylnstall.sql ff.
¥ < DATABASENAME > W80k BlackBerry Configuration Database HIAHFR(fI41, BesMgmt)
BATIA
10. ffiik Microsoft SQL Server Management Studio 7~ 7T “Function dbo. xp RIMxxxx registered” ¥4
o
11. EEEKALS T PR InHEAL BlackBerry Configuration Database S2fil, iEEE L 7 248 10,
HXER

ZAG 35K BlackBerry Enterprise Server, 13
ZRG 35K, BlackBerry Enterprise Server H#EfE, 14

B fE3LE: JB{T BlackBerry Enterprise Server

=IELE AR

1571824 BlackBerry® 2350 T4 BlackBerry Enterprise Server I, Z23Ep R4
Enterprise Server k&MIEsh28  BlackBerry Enterprise Server R4 JE shZMNE N A3k T3,
pi o, z2dERN R BlackBerry Mail Store Services

BlackBerry Policy Service Fll BlackBerry Synchronization

Service [M)H3ZRMECE N TF5h.

HLgE % BlackBerry Enterprise Server T HAE, 1H7) 5L
BlackBerry Enterprise Server JR451 )R B8,
158 2 BlackBerry 2 Tt BlackBerry Enterprise Server W, 223N FHFEF#<

Enterprise Server ARZ-HINK 5 TWCHE BlackBerry Enterprise Server AR4SHIMK = &L .
B 1E7) 9% BlackBerry Enterprise Server WK/ EE, Kk

BlackBerry Enterprise Server R4S E A DLXFEM .

DL RGBS yisdT WRAE Windows Server®2008 "Hiz4T BlackBerry Configuration
BlackBerry Configuration Panel, 1718 f DL HENI#AF
Panel, * M Windows Server I Z&GHE B G2 A AT H K P B Sk v AL

o GHHErd; BlackBerry Configuration Panel Kl#5, Jf#ii Run
as administrator (PARGE R GMB1T)

LB 3#F Unicode 1ES

BLEAXHF Unicode iEF

] DA ORI SR Y R il LLZ 7R BlackBerry® W45 &1L Unicode VB, N BlackBerry®
Enterprise Server Fl'Ei A% FF Unicode #EF (lln, HiE. sHigmifafgh o),

1. /&% BlackBerry Enterprise Server HIiFHEMLFATSF:, odiFFig > &E1T.
2. BEXN regedit.

53



SN B R T BC'E A Unicode HHE

3. HulifaxE.
4. WEPATULFEAEZ —:
o WURBAEIZET Windows® 32 f7fiR, i S HKEY LOCAL MACHINE\SOFTWARE\Research In Motion
\BlackBerry Enterprise Server\Agents,
o WIRBAEIZET Windows 64 AR, 144 HKEY LOCAL MACHINE\SOFTWARE\WOW6432Node\Research In
Motion\BlackBerry Enterprise Server\Agents,
5. 4R MAPIEncoding i JF&I CAFAE, IEHAT LA T HEZ —:
o AR G R T
o CBUbEMERIEEE MO 1.
6. IHPATLLFEAEZ —:
o UWIRMEAEIZAT Windows 32 f7fi, 4% 4 HKEY LOCAL MACHINE\SOFTWARE\Research In Motion
\BlackBerry Enterprise Server\Setup.
o WIRBAEIZAT Windows 64 A7RR, 154 HKEY LOCAL MACHINE\SOFTWARE\WOW6432Node\Research In
Motion\BlackBerry Enterprise Server\Setup.
7. Uil ConfigKeystoreCountry VEMR TN E Ky UL FAT—{H, HARH G T 2H SR 5T
o TR CN
 HTHIBM JpP
o HTEHER KR
8. 7F Windows iR4sHY, B #1530 BlackBerry Dispatchers

B4 BlackBerry Enterprise Server T %1% Unicode 8 ERIFFFmA5
RIAFTOL T, BlackBerry® Enterprise Server M BlackBerry #4582 Unicode JH BN, ¥<{iiH UTF-8
PR KALEE Unicode THE .. W HLFHSCF N AR CiE B /R 2 RIE T Unicode JHE (fltn,
T S W A N, FH R P T2 A ol s B SO 44 B R NI, WK BlackBerry Enterprise Server
BOE ORI e A S, DU AR Unicode VH R

FFaZBI: BLE N XHF Unicode W

1. {E#C%E BlackBerry Enterprise Server [MTFEAHLIAESALT, diFFig > BIT.
2. BEXN regedit.
3. M.
4. TEPATLAU TN EEZ —:
o WIRAEIZAT Windows® 32 A7, 555 4 HKEY LOCAL MACHINE\SOFTWARE\Research In Motion
\BlackBerry Enterprise Server\Agents.
o WIRAAEIZAT Windows 64 {7, %4 HKEY LOCAL MACHINE\SOFTWARE\WOW6432Node\Research In
Motion\BlackBerry Enterprise Server\Agents,
Ag—/N4 4 AutoSelectOutgoingEncoding 1] DWORD 1H.
it Fr ) DWORD 1 o
7f Value data (BUMEHE) B, PATLL FHEAEZ —:
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8.

%
=|

"

* 22¥ BlackBerry Enterprise Server MU E ATERFATAE A B ik BEmIE & 1 AT i, WA
1. W BlackBerry Enterprise Server Joikffise B ) 7454mt%, BlackBerry Enterprise
Server ¥ KM UTF-8 #HEAT 4l SCAH B gmbd

o FFf BlackBerry Enterprise Server MCE MAEXSA RTF 8 HTML (1T HISA: 334 T g ) e 3% £ e
EE TR, AN 2. Wi BlackBerry Enterprise Server Joidififie B4l HI )7 FF4wfid,
BlackBerry Enterprise Server Y4%M UTF-8 XI{#if] RTF B¢ HTML [ He Tl T4mAs .

* TFf BlackBerry Enterprise Server FCE MAEXSITH] RTF B¢ HTML 4l SCASI SR 1 IEA4F EAT
iR IR BGE A I AR gmiD, 15N 3. WIS BlackBerry Enterprise Server JoyAffie Bl FH i
FRr g, BlackBerry Enterprise Server %M UTF-8 Xf i v 1 MR A4 34T 4 it .

7F Windows R4, i 3h BlackBerry Dispatchers

BlackBerry Enterprise Server BLE A{N{FFH UTF-8 %&3iX Unicode iH

HiAffR BlackBerry® Enterprise Server XA UTF-8 FHrghS At BlackBerry WAAUAEIR Unicode
W, WEEHREL NP,

1.
2.
3
4

© XN

{E4EE BlackBerry Enterprise Server MUFENUMAESFD, REFIR > EIT.

BN regedits

PEE.

AT M EZ

© WHRELEIEIT Windows® 32 (AR, iEHE 4 HKEY _LOCAL_MACHINE\SOFTWARE\Research In Motion
\BlackBerry Enterprise Server\Agents,

o WRIEAEIZAT Windows 64 (AR, i5#5 4 HKEY LOCAL MACHINE\SOFTWARE\WOW6432Node\Research In
Motion\BlackBerry Enterprise Server\Agents,

B4 F5 4 MAP1Encoding 1] DWORD H.

7t Value data (EE#E) 7B 0, )5 T HHRE

A —1 44 AutoSelectOutgoingEncoding ) DWORD fE.

7t Value data (EE#E) 7B 0, )5 T HHRE

7F Windows R4, i 3h BlackBerry Dispatchers

£ Microsoft Exchange IMERELE A FF BlackBerry & BI B A HHY
Unicode 3 7Zx

IR FTE Microsoft® Exchange FRASSEMICATSS, A GERMAR H 00 H £ 7B IEAI) Unicode 7
Fr, S, A E AT

FFEZHI: /£ Microsoft Exchange2003 MIgrh, Aok H UL &3 DL B MR-

Pil] http://support. microsoft. com/kb/913643 DL 1220578 S KR 45 28 T 7 B # MR
Pila] http://support. microsoft. com/kb/923537/en—us LA FEFILE2EFEE BlackBerry® Enterprise
Server (WAL KB HMEIT
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e IR i=17] P BlackBerry Enterprise Server fE Microsoft Exchange 2010 If3&EH ¥V RE

1 BlackBerry Enterprise Server ™7, Mt FFI&2 s IIEIT.

N regedit.

L RE -

WHATUL P EEZ —:
WL AEIZAT Windows® 32 Vi H, 1 ST E HKEY LOCAL MACHINE\Software\Research In Motion
\BlackBerry Enterprise Server\Agents,

WIREAEIZAT Windows 64 AR, i S04 HKEY _LOCAL MACHINE\Software\WOW6432Node\Research
In Motion\BlackBerry Enterprise Server\Agents,

B4 Frh SetLocalelDs [ DWORD fH.
B E N 1,
7F Windows R4, i) 3h BlackBerry Messaging Agent.

o =

12 BlackBerry Enterprise Server 7£ Microsoft
Exchange 2010 IfiEd Y4 EE
FFi6 Z /i :

HENAE BlackBerry® Enterprise Server 44l FZe3E 6.5.8211.0 Jix Microsoft® Exchange Server
A CDO 1.2, 1. FHRVEEE, Vil www. microsoft. com/downloads P44 4 “Microsoft
Exchange Server MAPI Client and Collaboration Data Objects 1.2.1 (Microsoft Exchange Server
MAPT 2/ g FIPMEZ A S 1. 2. 17 IS0,

1. HiEBONE Microsoft FTEEINH) Microsoft® Exchange 2010 1EfE. HXTEMER, 5V
technet. microsoft. com Ff[#i% Microsoft Exchange 2010 SP1 #EBhH 1 “Understanding the
Mailbox Database Cache (T f#M3AEEEZESZAEY

2. EPXMEA SRR S TR, I E O TR CE ) Microsoft BAMEST:

* 2155311
* 979149

B RAGAME P I TEGHE ., 1§ Vi) support. microsoft. coms.
3. BdH® BlackBerry Enterprise Server {4 LDAP iz fi1-HRAFHb A BESSE R . B STE9fE B, 15

Z i “Configuring the BlackBerry Enterprise Server to use LDAP to retrieve email addresses
and organizer data (Jit'® BlackBerry Enterprise Server {#iH] LDAP #52% Hi 1~ ME{FHh bl FlAs BE 2% 50
WENZ AT (BlackBerry Enterprise Server Administration Guided

4. ¥ BlackBerry Enterprise Server fffH] Microsoft Exchange Web Services EHEik4¢ FHIH .
HITVENE R, 152 “Configuring the BlackBerry Enterprise Server to use Microsoft Exchange
Web Services or MAPI and CDO libraries (Fi'# BlackBerry Enterprise Server {#H] Microsoft
Exchange Web Services B{ MAPI LLA CDO FEYZ N FEAT (BlackBerry Enterprise Server
Administration Guide}
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el Pl % Hosted BlackBerry services iP5 Microsoft Exchange 2010 SP1 ZfH ) ¥ Eid
HAEH

BCE Hosted BlackBerry services IMEIAS Microsoft
Exchange 2010 SP1 P ERERSFH

1. SR ECRCE Microsoft® Exchange 2010 WY AFRES, JF58 T “A Microsoft Exchange Web
Services MUEEIMAM” PLL “F BlackBerry Enterprise Server Fi'E A AN 2w/ ILscfbs2ilvTiz
177 WHES.  BIRTEE R, 2 “Configuring a Microsoft Exchange 2010 messaging
environment (F'#E Microsoft Exchange 2010 MK IFIEY

2. [i'® Hosted BlackBerry® services. MWIHWTHE, MRS ZI% 7 HAG Microsoft® Active
Directory® 1 HHITe#=HIRM .  HR1ENE R, 1S “Configure Hosted BlackBerry services
when your organization’ s customers have full control of their subtree in Microsoft Active
Directory (L% ' HAF Microsoft Active Directory + H M 5ed& IR, il E Hosted
BlackBerry services i X &Nl T BlackBerry Enterprise Server Administration Guide)

3. Mc¥ BlackBerry® Enterprise Server fif LDAP K& FHELFHIHEFIE HESSE L. A CTELNME &,
1524 “Configuring the BlackBerry Enterprise Server to use LDAP to retrieve email
addresses and organizer data (Jt'® BlackBerry Enterprise Server {# ] LDAP K& e 1~k
B PRI % L EEANL T BlackBerry Enterprise Server Administration Guide)

HXER

4 Microsoft Exchange Web Services BlE & FA{, 28

¥ BlackBerry Enterprise Server FLE NAEHA ARG N FisiT, 28

fii'E Microsoft Exchange 2010 vy S kI 5E, 26

1%t aY BlackBerry Administration Service SR E
7= Y 4% F 1B (S

W) BlackBerry® Administration Service SEffHiHZ 3% UDP fEff b2 34Tl 5. WIS BlackBerry
Administration Service SEHI T AR W25 v, - HLZH 23 (1) 104 4% 0 B AS Fui/ris X 4+ I (1) 2 1% UDP,
BALZHs BlackBerry Administration Service SEBIRCENEM TCP FEAR M [AIEAE. B, W REH
HAVE ] UDP ot Bk Rk e, #aa20% BlackBerry Administration Service SEIECE AfdiH TCP
5 0 2% - LA

af#JC BlackBerry Administration Service SEWIAEEHrED.

2. 1F BlackBerry Administration Service [ Servers and components (PR FALHM=Z i, BIT
BlackBerry Solution topology (BlackBerry ¥R /AZFEHP) > BlackBerry Domain > Component view
(¢A4#RE) > BlackBerry Administration Service.

Hifi Edit component (4miE4AH)

1 BlackBerry Administration Service pool (BlackBerry Administration Service jh) T$7%£&
i, #igl; TCP with TCP PING (&5 TCP PING B TCP)

il Save all (£TIRTE)
HEH 3 BlackBerry Administration Service 4.

57



e W) Bk BlackBerry Administration Service

B /XEE BlackBerry Administration Service

HLFTTF BlackBerry® Administration Service, #Sa[LALEXIFEE BlackBerry Administration Service HJ
THEHUEAT U5 ) BRR EAT A oF SR A FH 0 B s

FFIGZAT: 4 BlackBerry WA&ERER AN, ZHMFH] BlackBerry Administration Service K HE
BlackBerry W, WI'EasA OV 4EE Microsoft® ActiveX®fEff:.

L fERNEesd, 8N https://<server_name>/webconsole/app, Eo' <server name> ®FCi BlackBerry
Administration Service [FTTHHLIKZFR.

1+ User name (FHARR) T, A admin,

7t Password (EERD)T-Btrt, B AL Leha it R vh ) 2 1) %5

1F Log in using (BFEAR) FH4E Y, i BlackBerry Administration Service.

i Log in (BF)

It P i B9 &2 2 UE S A 5] RE
i PR

MRS F ] Windows® Internet Explorer® 7 EiHE A E(IF] BlackBerry® Administration Service
¢ BlackBerry Monitoring Service I, MW 8% S RIS R S o

Al BERYMRAR 5%
¥ BlackBerry Administration Service BY BlackBerry Monitoring Service [ Web HulibiZShnE] Windows

Internet Explorer [FR[{Ful iz, JHAETHENIUET/AAEX h 23k BlackBerry Administration
Service B BlackBerry Monitoring Service [K3E,

O W

1. 1F Windows Internet Explorer 4, E{7%F| BlackBerry Administration Service 55|58 BlackBerry
Monitoring Service &HIG.

P AR BT R Sl CR D

T ESZH, i Internet &R,
TERZAETR, filidsh Intranet.

P R
AR I S A I B A P 51
k.

PARE .

L ENNEARE 1 TEA B R E AR

10. P EFIES.

11 HaldeuE. M “uE i AmS” KT,

© @ N> o s W
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12. #R UEPB AN S PR E. RS IZ21T Windows Vista® [KvFHEALVE R
BlackBerry Administration Service #{ BlackBerry Monitoring Service,igf{t “iFHEANS”
AT LT e AE:

a. fE “UEPAEfE” AHEHEF, ok BrE FREH B T A X .

b, HRRE.
c. L RAFEMBIERTR A .
d. e

13. K EHHT IR
e B A F Mot v B

BoE AT A5 RY SNMP BR S5

& LAEA&#,, BlackBerry® Enterprise Server [vHEAML LACE SNMP ARS5, LU#E BlackBerry Monitoring
Service I PAMi#E BlackBerry Enterprise Server i&Z/.

FEZRT: Wik SNWP JEd CLae F IEAEIE AT

1. {F7k%k BlackBerry Enterprise Server X BlackBerry Enterprise Server dfFmItHHHL L, A4k
Windows® Hift) SNMP BR%. Bl

2. FEERERT KR ESCHBE.

3. TERRBHETIRABEERBRRFBT, BN S\P RS IR SFR . L FBIX A KNG .

4. ZEPaBEBERE T, W& 2K BlackBerry Monitoring Service M3FEMLA) 1P Hukik.

5. {EREMEN-RVEZRIBEZIRA 5, N InfE b8 3 A PIAL TR, SNMP FIAR A FR R H i,

6. EPEZEMENA SNWP HIE G IEZ XL EHA SNMP EHE | LI, FAR e T AU A5G

7. R EIEPHES XL R SNWP RS, i HE AN 7Kk 2 BlackBerry Monitoring Service MU LI
1P Huht.

8. HiiMA.

9. {EBRSAIFESD, AL SNMP PRSS. HLLEHEBE.

1% BlackBerry Monitoring Service BCE A 54%X BlackBerry Enterprise
Server

FriaZEI: e &%, BlackBerry® Enterprise Server FIvHHEMNIA ) ) &%, BlackBerry Monitoring
Service HITIEAHL.

1. {EWSEs b N https://<server_name>:8443/webconsole/app, Jit[ <server name> J&iK3X
BlackBerry Monitoring Service 5 HLH) FQDN.

2. VLHARPRVIM BlackBerry Monitoring Service FIEFH &5 5%,
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3. 1E Configuration (BEE)XH, R Servers (BRFEER)
Hil; Manage servers (EIHRREEE)
HEAETL BlackBerry Monitoring Service Wi#% /) BlackBerry Enterprise Server Hiili Edit (4®
BOEPR.

6. 1 SNMP configuration (SNMP EZE)¥4rH, BN T7Kk# BlackBerry Enterprise Server HJvl4iAL
LF) SNMP IR S5AEFH T SNMP i 145

7. 1L SNMP configuration (SNMP ECE )/, BEALL T 7K% BlackBerry Enterprise Server [T AL
FF) SNMP JRSSAEHIE) SNMP AR FR.  SNMP R4 X4y KNG .
7E SNMP Configuration (SNMP EEE){/rH, i Turn on monitoring (FTFFUEIE) L ILHE,
¥i5i Save (IRTF)

oS5 2 mNAHRIRE

EIEZE BlackBerry Attachment Service

R 23T BlackBerry® Attachment Service HITHEML 542 BlackBerry® Enterprise Server
BlackBerry Enterprise Server Ziff (GXLEA}i%EH:T BlackBerry Attachment Service) HITIHMIAI,
EPATCL N EAE . XS {ER] DIFf{R: BlackBerry Enterprise Server ZHffm[i%#:% BlackBerry
Attachment Service.

4% BlackBerry MDS Connection Service F3EZitiE BlackBerry Attachment Service

R EEA LT BlackBerry MDS Connection Service [ HAML 23 BlackBerry® Attachment

Service, HHPATLL FAES .

1. {F BlackBerry Administration Service [f] Servers and components (BRZ5EEFNZAME)Z ., JEIT
BlackBerry Solution topology (BlackBerry fERAZEMIP) > BlackBerry Domain > Component view
(LHEARE) > Attachment (Bi3E) > Connector (GEFEES)

Hipf BlackBerry MDS Connection Service g% [f] BlackBerry Attachment Connector.
Hiil Edit instance (4REEHI)D
{f Supported Attachment Server instances (3ZF5HI Attachment Server ZLfF)IEIi-KH Name (3
RO T fusd, %8 3iZER: S BlackBerry MDS Connection Service HJ BlackBerry Attachment
Service S,

5. 7F Results query period(s) (ZEREMEAED 7B, BEAEALE BlackBerry MDS Connection Service
fEL )4~ BlackBerry Attachment Service SEBilAidim R Z Ay s i b (b4 .

6. ftf Dedicated server (ERBREES) MRS, SR BlackBerry Attachment Service SEHMLH
BlackBerry MDS Connection Service ACFRFFE A, iEHdi yes (&)

7. T Pool Gitl) Muglzkr, BAT LA FifEZ —

o TLZEMRIK T SEWIH A FE BlackBerry Attachment Service S|, iEEH: Primary (E) HWE

ARSI P AL FE— BlackBerry Attachment Service SEFl.  Gn SFANEENCE & o] P, 15 HE
Primary (&)

o B REY TS BlackBerry Attachment Service S2fil, iEik$f Secondary (RE)
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9.
10.
11.

%

TEPAT DA T $AE

o BFTIERF B SO RS AU S R, 15 4E Extensions (3T BB& ) EENZAS SO A . ki
FTEENIY B4 551010 Add GRAIND K% .

o B PAXT I SO RS S SRR 5 /E Extensions (TR, Bl S0 44 553 1F) Delete
MBSO El o o

iy Add GRIIDIZHI .

i Save All (£ERRTE)

EFGHE 2 2R 773 BlackBerry Attachment Service S2#[4E BlackBerry MDS Connection

Service S, AL 2 LU 10,

-

BlackBerry Col laboration Service E#EZEIx#E BlackBerry Attachment Service

WL HT IBM® Lotus® Sametime® [f] BlackBerry® Client, HHP B RIELLILERRATIR T HIELR A
TARA AU LE BlackBerry W45 %, BlackBerry Collaboration Service WhZii%E4#:%E BlackBerry
Attachment Service SEfl, WK AELE ST BlackBerry Collaboration Service HITHEENL 2%
BlackBerry Attachment Service SEH#I, NI#s2AZ5% BlackBerry Collaboration Service ZEfEEimfE
BlackBerry Attachment Service.

1.

9.
10.

TEA& 3 BlackBerry Collaboration Service [HJH&#ML E, (7% C:\Program Files\Research In
Motion\BlackBerry Enterprise Server\BBIM\Servers\<server name>\config.

ECA Y2574, $T T rimpublic. property Cff.
TESCHER R ASAT AL, BEA LT SUA:
Attachment. Server. host=<attachment_server_host_name>

Attachment. Server. port. asp=1900

Attachment. Server. port. rqp=2000

T — BlackBerry Collaboration Service % BlackBerry Attachment Service S, 15 Atk
BlackBerry Collaboration Service SEfIHEANTESEE 3 th BINHI A,

PRAFFF RS

F Windows® A4+, H#T)H 3l BlackBerry Collaboration Services

1E4& %, BlackBerry Attachment Service MITHFENLIIE N ash, A2 HKEY LOCAL MACHINE

\SOFTWARE\Research In Motion\BBAttachServer\BBAttachBESExtension,

74 # BlackBerry Attachment Service HIVFHEAMNL L, Ry Mm% h AT LR HE D4 -

o WHRAELEIBAT Windows 32 Pifi, i E 7% HKEY LOCAL MACHINE\Software\Research In Motion
\BBAttachServer\BBAttachBESExtension,

o R MAEIZAT Windows 64 VR, €7 E HKEY LOCAL MACHINE\Software\WOW6432Node\Research
In Motion\BBAttachServer\BBAttachBESExtension.

¥ Al lowRemoteServices A 1.

 Windows HRSSHY, BHr)5 8 BlackBerry Attachment Service.
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4% BlackBerry Enterprise Server ¥3EZEILFE BlackBerry Attachment Service

MR GLE ST BlackBerry® Enterprise Server HITHHEAML 2% BlackBerry® Attachment
Service, WHHATLL F#/E. BlackBerry Messaging Agent RAF7ER[VjniZfi BlackBerry Attachment
Service WA g AbHL A5 3K

1.

9.

10.
11.

12.

62

1t BlackBerry Administration Service [f] Servers and components (PR SFAZAM)ZZMh, EIT
BlackBerry Solution topology (BlackBerry f#ER7AZEFRIP) > BlackBerry Domain > Component view
(LHEME) > Attachment ([Mf#f4) > Connector (GEIEEE)

HidibH BlackBerry Enterprise Server —jitZi3Ef] BlackBerry Attachment Connectors

Mt Edit instance (4RIESEHI)

{F Supported Attachment Server instances (3Z3¥HYJ Attachment Server ZLfF)ELINF[) Name (3

RO T huperh, 3% 2 BlackBerry Enterprise Server HJ BlackBerry Attachment Service

SEA

7t Results query period(s) (ZEREHHIE) 7B, NEAFE BlackBerry Enterprise Server £

Jm 55— BlackBerry Attachment Service SEW R IZEE K2 A &AW N RS E

{F Dedicated server (ZERBIRESR) FHyEh, LA BlackBerry Attachment Service SEBUY A

BlackBerry Enterprise Server ACFRFFE AT, iEHd yes (&)

7t Pool Gith) MrgZr, $ATLL FERAEZ —

o PPN 920 P4 FE BlackBerry Attachment Service, iiE$é Primary () 05 /b7
SEIA PSS BlackBerry Attachment Service SEfl. WA ZNLE BlackBerry Attachment
Service A T, 1i%E+#E Primary (FE)

o YI/ERELH S BlackBerry Attachment Service =2, k% Secondary (CRE)

THPAT LT R AE

o BEFTTFRBHE AR I S H, T E Extensions (3B PN IZAS SO R4 . Rl g
FITBENTOY R 44 5530 1 Add GEanD Bl Fx

o FSE PR B SO EAS S H S H, 1 E Extensions (3B U T, Bl SU Y 445770 Delete
(RSO Bl b5

ki Add GFRImDFEH

Hiil; Save All (ZERIRTE)

BRI 20 b 3535 BlackBerry Attachment Service SEf|H)AEAS BlackBerry Enterprise Server

S, EEADE 2 258, 10,

HH)A3h BlackBerry Enterprise Servers

a. {f Component view (4AfE#R[E ), ¢ /T BlackBerry Enterprise Server.

b. il BlackBerry Enterprise Server =S4,

c. ¥ Restart instance (EFBEhEHI)
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1%ixFE BlackBerry Attachment Service 3%3£ZE BlackBerry Enterprise Server

MR GLE ST BlackBerry® Enterprise Server HITHHEAML 2% BlackBerry® Attachment

Service, WHHATLL F#/E. BlackBerry Messaging Agent RAF7ER[VjniZfi BlackBerry Attachment

Service I A REALEE PR K .

1. 7£ BlackBerry Administration Service [} Servers and components (BRFZSRFILHM)ZH T, BT
BlackBerry Solution topology (BlackBerry f#ER7AZEFRIP) > BlackBerry Domain > Component view
(LAHRE) > Attachment (FifE) > Server (FR%2E)

FLdi e B BlackBerry Attachment Service HI% K.
Hii; Edit instance (4miE3HI)

1 Supported Attachment Connector instances (3Z#:HJ Attachment Connector SEFDILINEr, 7SN
ffi BlackBerry Enterprise Server Z#E[ff] BlackBerry Attachment Connector.

it Save All (2IBRTE)

P A3) BlackBerry Attachment Service, i {E Instance information (GEFHSE )L Status
CIRZS) B, i Restart instance (EFEENH)

EEZ BlackBerry Router

W3 T BlackBerry® Router HJUFE M523 BlackBerry® Enterprise Server MITHFEANIAM, &
ATUL RS IXUEBESTT LUAf{R BlackBerry Enterprise Server Hi%#% % BlackBerry Router.

f£1F BlackBerry Enterprise Server E}:ZIxFE BlackBerry Router

IR IEAE A& BlackBerry® Enterprise Server HITHENLZAMNOTHHEMN 22T BlackBerry® Router, N
WP BlackBerry Enterprise Server —iid%i3E) BlackBerry Dispatcher fti%#:% BlackBerry
Router. FEHILFEML_E 23K BlackBerry Router Hl¥%idls M BlackBerry Enterprise Server KiXA
BlackBerry %%
1. {F&# BlackBerry Router [it&AHL F, LTI > BT
2. HEAN regedit.
3. HliERE.
4. EHEPATULTFEIEZ —:
o WRELEIZLT Windows® 32 f7kR, 15 FATE \\HKEY_LOCAL_MACHINE\SOFTWARE\Research In Motion.
o WERAELEIZTT Windows 64 LR, 15 SMHTA \\HKEY_LOCAL_MACHINE\SOFTWARE\WOW6432Node \Research
In Motion,
¥ Al lowRemoteServices [FM{EH M N 1.
L% BlackBerry Router HR#TJFY5 BlackBerry Dispatcher i&ER:[MuG 5, 15 ServicePort
PMESE MK BlackBerry Router A8 13 5, 40, o 15 80,  BRIAAHHL T, o F'5 & 3101.
7. 7F Windows 45, BHr/a5) BlackBerry Router %%
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2 G T FR#| BlackBerry Attachment Service [KIEUHZEA PR

4% BlackBerry Enterprise Server F#EZIn#E BlackBerry Router

1. 1F BlackBerry® Administration Service [ Servers and components (BRZFEFFNLHLE)EH v, FEIT
BlackBerry Solution topology (BlackBerry fBRAZEIRIN) > BlackBerry Domain > Component view
(4BEMED > BlackBerry Enterprise Server.

2. P EDE BlackBerry Router 7451 BlackBerry® Enterprise Server SZ4Ek BlackBerry

Enterprise Server X,

Mtk Edit instance (4RIESLH)

1 Router address (FEHEIZSHMbUE)T o h, B AN/KE BlackBerry Router HJTFEALA) FQDN.

1 BlackBerry Router {0 - SANE 3101, i57E Port override (OB ) FE P HEANGG S,

il Add GRIDEIFF

¥ Save All (£ERTE)

ﬁ)ﬂH DU AE—F 71538 )5 3 BlackBerry Enterprise Server:
o R T BlackBerry Enterprise Server SEZff,i{E Instance (ERFDETN< ¥ Restart
instance (FEHTBENZLHD

o WRMEH KT BlackBerry Enterprise Server X, i e irp—/N524i], X5 7E Instance (ZE)i%
Ikt Restart instance (EHFIEBIEMF x5 — ALl EHE ILP IR,

* {£ Windows® JR45H, =H /53 BlackBerry Dispatcher.

FR#] BlackBerry Attachment Service RYZUIEZEIR

BlackBerry® Attachment Service Vil BlackBerry Configuration Database, PAf#FH] Windows® Mk ml;
SQL BB uE ik P e B A B . ZEFR ] BlackBerry Attachment Service WK/ Xf BlackBerry
Configuration Database TV EIHIVI AR, #ATLLE: BlackBerry Attachment Service MK/ N H 4%
HIREIEARFERR . ek S ASA) T BlackBerry® Enterprise Server HFiln BlackBerry Configuration
Database [k ).

ﬁﬁ“zau
A BlackBerry Attachment Service I Windows®mMk =,
o LAY HEIE E S M EAIE, i BlackBerry Attachment Service f#E:—A> SQL HpEiEK ),

1F Microsoft® SQL Server® & HEEHIGH, i Windows K7 EE SQL BHAIGUFIK 6 SQL &5k 4 .
Bk o lc4s BlackBerry Configuration Database ) rim db AttachmentServer ffiff.

W EAREL BlackBerry Attachment Service {fH] SQL SH4GENK 7 1] BlackBerry Configuration
Database, if AT LA T #4E

a. T BlackBerry Attachment Service HITFHEAL L, M H T84T BlackBerry Attachment
Service [ Windows k&3¢,

b. HiFE > BT,
. BN regedit. MIHARE.
d.  WHELEIZAT Windows 32 ViR, i ELL 4 HKEY CURRENT USER\SOFTWARE\Research In Motions

e S L
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B B R 4 Windows MK/ g & 54K Microsoft SQL Server AR

e. WHEBLFIZAT Windows 64 VN, B 7% HKEY CURRENT USER\SOFTWARE\WOW6432Node\Research
In Motione

f.  fg BBAttachServer\Database #5%4H.,
g EBUREEEY, O SQL S IETK P B Login CGBRB DM Password (R 77 HiH.

SERHZiE: 56 BlackBerry Attachment Service 23 FE)E, 7 Windows HRZSH i€ BlackBerry
Attachment Service HIIRSSHEH A AL E R Windows MK/ . TR ESK G R, WEEHEE)

BlackBerry Attachment Service.

A Windows MK ECEH B Microsoft SAL Server FXPR

BlackBerry® Enterprise Server %3¢ HFEFF SR HAE e FEaR TG #E b e 1K) Windows® ik /7 H
0 e T+ BlackBerry Configuration Database ff] Microsoft® SQL Server® . Hiz4r
BlackBerry Enterprise Server A{LL, Zz3&NHFEFEK Windows K7 BT E ) Microsoft SQL Server
PR A e 3E BlackBerry Enterprise Servers

TR R SE G, BT LR Windows MK Microsoft SQL Server RUFREEMCAIZAT BlackBerry
Enterprise Server Friiff) Microsoft SQL Server A [R. 4&EHEZ Windows K/ Microsoft SQL
Server BRI, #EATLI#HH Microsoft SQL Server 44 Windows MK/ A LAYZE BlackBerry
Configuration Database FPHUATHIERIESS TR &b

TEHHA T BlackBerry Enterprise Server iafTH| T 23N AR AT Windows MK 711 Microsoft SQL
Server .

REF[BIMNFEERE iz
db_owner 2 BEN R TR A (A RE 23/ T4 BlackBerry Configuration

Database fHl BlackBerry Monitoring Service Z{d /% .

ST DLAE 2235 v FFE Gt 5 T+ 2% BlackBerry Configuration
Database J&, M BlackBerry Enterprise Server iz47HBTHIE)
Windows 1/ I 3 b £ €61

rim db bes server BlackBerry Enterprise Server Fsiiltffiftfiz4T BlackBerry
Enterprise Server R4, 22N HFEFEL createDB mJHAT S04
e H A BlackBerry Configuration Database IS Bzl & i,

A 21247 BlackBerry Enterprise Server FraE#E{k Microsoft
SQL Server AR

A Windows Mt ECE &{K Microsoft SQL Server PR

ATLLh BlackBerry® Enterprise Server izfTHM#E ) Windows® M/l B H{% Microsoft® SQL Server®
BB

1. FIJF Microsoft SQL Server 4.

2. JEJT Microsoft SQL Server > L&£i4> BFE.
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el F 2§ BlackBerry Configuration Database

3. A BlackBerry Enterprise Server i@ATHA# K Windows Mk /. BT,
4. ¥4 Windows Ik et 48 BlackBerry Configuration Databases

5. HEEBREINE T SN rim_db_bes_server.

6. MIBR T SLAh R T

7. NS

B { BlackBerry Configuration Database

W EAHSE BlackBerry® Enterprise Server ffiH % —7™ BlackBerry Configuration Database, N7
AT 2N P I8 BB AHTE BlackBerry Enterprise Server f#ifH1) BlackBerry Configuration
Database,

BB FE I BlackBerry Configuration Database B}, BlackBerry Enterprise Server ¥ARfEAHETH], H ™
Wik ekl 1 BlackBerry AW RIEE . JIEHE L BlackBerry Configuration Database &, &g
i,

1% BlackBerry Collaboration Service BtE AR5 HE
g

UL 2205 Microsoft® Office Communications Server 2007 R2 #k Microsoft® Lync™ Server 2010 H
THIRVE R, &0 BlackBerry® Collaboration Service BUE A Microsoft® Active Directory®
T A NIRRT .

W %1247 BlackBerry Collaboration Service [f] Windows® MK/ ¥sin%] RTCUniversalServerAdmins
20, BlackBerry Collaboration Service ¥ AZhECE N ENHFETY. HEEZHE Microsoft Office
Communications Server 2007 R2 ik Microsoft Lync Server 2010 I5, #fJ& RTCUniversalServerAdmins
i

WA 124T BlackBerry Collaboration Service [f] Windows ik /¥ N2
RTCUniversalServerAdmins ZH, W& InT-s64551 BlackBerry Collaboration Service SEIBCE hnl{E
MR W R e g 1, B an RIS St ) FQDN &R, WS T EE R T BT 55 .
WMRAEFEH )88 BlackBerry Collaboration Service, WA EEL TN E 5%

F 1% BlackBerry Col laboration Service BCE AR SN AIEF

FiaZ ai:
o BRSSPI Windows® K S J& RTCUniversalServerAdmins 4] B8 2 A AA PR 2 21 1 %
o

e XM B3E BlackBerry® Collaboration Service Wt A A {E N HFEF .

1. {E#G% BlackBerry Collaboration Service HIVIHANLEATAA7F BlackBerry Domain HJTIEHAL_L, ¥
Wi#] C:\Program Files (x86)\Research In Motion\BlackBerry Enterprise Server\BBIM\Servers
\instance\config,
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2 G T ¥ BlackBerry Collaboration Service W& i Al{E M HFEH

iz{T BCSProvisioner.exe X ff.

7t BCSProvisioner XfifHEMT, AT AR A1 LA e e B 1L 2 :

a. f{f Office Communications Server Pool iR, EHMEAEZEHE BlackBerry® Enterprise
Server [FErhFRE R FQDN.

b. 7f BlackBerry Collaboration Service server FADN (BlackBerry Col laboration Service AR%
28 FADN)F B o7, i NFEE BlackBerry Collaboration Service MITHEALIT FQDN,

c. {F Listening port (i O) 7B, M N AEZ3E BlackBerry Enterprise Server [RilfEH?
FRE R . BRIAR SR H 52 65061,

d. . Provision BCS (EZE BCS)

4. 4F Windows R4, EHi /53 BlackBerry Collaboration Service.

HXER
K HB BlackBerry Collaboration Service JtE & al{H N HEER, 67
 BlackBerry Collaboration Service Rt 4 n]{s N HFET, 66

X Bzh1E BlackBerry Collaboration Service BEE AR EN HIEF

R Microsoft® Office Communications Server 2007 R2 B Microsoft® Lync™ Server 2010 Hi
TRIY R, I HEIET-50% BlackBerry® Collaboration Service MiE M Microsoft® Active Directory®
PR RS N AR, SR A O A 2 S .

Fi& ZHI: #i{%i24T BlackBerry Collaboration Service [ Windows® Ik Jj1i&
RTComponentUniversalServices ZHk RTCUniversalServerAdmins ZH[K])¥ 17 .

1. {FfE% BlackBerry® Collaboration Service M8 HL E, Efi & <drive>:\Program Files

(x86) \Research In Motion\BlackBerry Enterprise Server\BBIM\Servers\instance\config\" £rk
A

2. AESCAGEEET, ITIF rimpublic. property U1,

3. FEZSAEAREAL, B\ improxy. RIMMSConnector. autoprovision=false.
4. RAEFFRM] rimpublic. properties 14,

5. 7£ Windows® R4, EH /5 3) BlackBerry Collaboration Service.

HXER
T-5h¥ BlackBerry Collaboration Service Ht'E A A (5N HFER, 66
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AR B R INEkMMES BlackBerry Enterprise Server £

Nk ifR BlackBerry Enterprise Server 48

(53

IR LA 235 T BlackBerry® Enterprise Server, N LLK—A 2~ BlackBerry Enterprise Server
ARINEIAT BlackBerry Enterprise Server, tHAJPAM BlackBerry Enterprise Server JHERILA )
BlackBerry Enterprise Server 4i{f.

TERINEENES BlackBerry Enterprise Server HAE, AN IKISAT L3N AR . 238/ T RE 4 M
THEHL_EMERIIA T BlackBerry Enterprise Server #f4:, JfH H&reedi ik £4¥) BlackBerry Enterprise
Server 1F. W ATLLER 23 BlackBerry Enterprise Server m#idi— ANk ZNufEd .
WIS AE 2235 T BlackBerry Enterprise Server , 4MFFIKISAT 2225 N HIFE M3k BRI R4l 1 2 Bk T it
RN R PR MR ILA ¥ BlackBerry Enterprise Server #ff. WM ZE T Nl Z AN BA1TIF
HIE# T BlackBerry Enterprise Server Zeeifinl, |2z FHAE >R BRI A i FE g 14

T LS el k& LN BlackBerry Enterprise Server #HA4:.

IR (Options (GEIR)
BlackBerry Enterprise Server  f&nJDLIEFELL Rz —:
o A LAMER BlackBerry Enterprise Server (fUFE BlackBerry
Attachment Service. BlackBerry Dispatcher. BlackBerry MDS
Connection Service. BlackBerry Messaging Agent.

BlackBerry Policy Service. BlackBerry Router Fi
BlackBerry Synchronization Service )R )5 &3 — Pk Z AL

A,
o AT LUINBSATAT R A f 222 BlackBerry Enterprise Servers
BlackBerry Administration AT DR DL R IEI . —:
Service o NSMEEE BlackBerry Enterprise Server —jiZed |

BlackBerry Administration Service, 7] LIAHE: BlackBerry
Administration Service.

o LB e3E T BlackBerry Enterprise Server, W E] LS N
BlackBerry Administration Service,

o WREBENEREAMN %3S T BlackBerry Administration
Service, W] LUK LA o

o RS T IR, WA LA N BlackBerry Administration
Service.

BlackBerry Attachment Service HMSR]DLERLL FiEZ —:

o IHLEAE NI 223 T BlackBerry Attachment Service,
Iy DA FEAH B

o ALl BlackBerry Attachment Service WSINZA CL& L UT K]
F—AN R
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A HNNC E AR

L

BlackBerry Collaboration
Service

BlackBerry MDS Connection
Service

BlackBerry Monitoring Service

BlackBerry Router

R INEES BlackBerry Enterprise Server 4}

(Options (3EIR)

A DR DL R IET . —:

o MR BlackBerry Enterprise Server —jidzidE T
BlackBerry Collaboration Service, A PAHES BlackBerry
Collaboration Service,

o N AE T BlackBerry Enterprise Server, WA PAYS N
BlackBerry Collaboration Service.

o IR IR AF L EE T BlackBerry Collaboration
Service, W A] LKA o

o SRR g T ARA L, WAT LA N BlackBerry Collaboration
Service.

AT DGR DL R IET . —:

o WNRGEAE MR AF 23T BlackBerry MDS Connection
Service, W A] LKA o

o ALl BlackBerry MDS Connection Service WSINZA CL4& 223
W — AN R

AT DGR DL R IET . —:

o WNRGEAE N FEH A 23T BlackBerry Monitoring Service,
T a] DLRE FEAH B

o &AL BlackBerry Monitoring Service ¥RINZE L& 21
AR

HA) BlackBerry Domain H A AEELE—> BlackBerry Monitoring

Service SEf.

AT LGSR LA R IR 2 —

o WURBAE RT3 T BlackBerry Router, WA ELKEHLMIER o

*  EATLLKE BlackBerry Router MSINA LA Z2Uf i oy —Mm gl
.

nineAifg BlackBerry Enterprise Server #B44¥

FEHATIAESS I, AESE LR R BT R 8 BlackBerry Enterprise Server HRZTZAl, /L LHHATAE
S5 HL B IY) BlackBerry® Enterprise Server ZHA-#TCizAH] .

Z AR T 3l BlackBerry Enterprise Servers

FFiaZ /i :
RIS S T e F A, I HEEAE RS T BlackBerry Enterprise Server FTHELHL S Inm i B
BlackBerry Enterprise Server 414F, iEHATTFahlEi# %4 H BlackBerry Enterprise Server,iX
FEH FAEA 2 2105 INELMIBR BlackBerry Enterprise Server ZH{FzZMHA.

WA Tk BlackBerry Configuration Database WU T AUl RGBS, WIFEISAT 28 IR T 2 7, 1
2 BlackBerry Enterprise Server BLi&ER:3] A%,
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ey My i=ara] N INEMIS: BlackBerry Enterprise Server 44

10.
11.

12.

13.
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WRAEAEFLNER BlackBerry Router. BlackBerry Attachment Service. BlackBerry MDS Connection
Service BY BlackBerry Collaboration Service,ifffiff] BlackBerry Administration Service M

BlackBerry Enterprise Server SEFIMEH (4L A S5 413 A I B iz 44

i H T-2¢3% BlackBerry Enterprise Server 4f:(f) Windows®ik J* B sttt HL o

{51l BlackBerry Enterprise Server Hk%%.

fF BlackBerry Enterprise Server ZHECffdr, Xili setup. exe. UWIHMEHIEAE RS Windows

Server® 2008, i51E N R L 1iZ4T setup. exe.

1 Setup type (FEERBDNMFEHETD, k3¢ Use an existing BlackBerry Configuration Database (f&

FAIRE BlackBerry Configuration Database)

7t Database information (EEEEIEE )X IEHES, 04T L N HAE:

e Hfi%E BlackBerry Enterprise Server SEf4# A HIEGFEMR S #5 A1 BlackBerry Configuration
Database HIZFR.

o G BOR B R R A5 A A A RS O, VRS Static (BRZS)IET. W RERAm OS5 AE 1433,
IH7E Port (i) FBUHEEN GG H 5,

G SR A S SR PR, 8T LLYE Database mirroring options (ZiEEESEGIEIRD MHEHE L HE

Add support for database mirroring GRINEIEERIGIIF) /L Name of the mirror database

server (SEIGEUREFERRSZ S8R 7B B NFTE B S FEI AL FE AR S5 2R IR A4 PR . 228 N R P AN

ZSTER% Microsoft® SQL Server® [fi]# BlackBerry Configuration Database, M & fE4L & 55l

Microsoft SQL Server #FRHITHE ML INTE W21,

fE Setup options (FREEFEIF )N THHEH, EEEZEA NI LLLE, H3 BREE MR A AR IEME . 222 v ]

TR R TH I 2 Ak B 222 1 A 44, HX e gl R AE 22 2 R v T RE VA &

1 Microsoft Exchange Server XfififEth, Hidi 0K (FBTE)

Mz BN R PSR IS F B R S EHL, 15 B Yes ()

AR 1 i I Rk 8 s v 5L

{f Administration settings (BFIEI&RE )X iIGHET, BELI NG E:

* £ Pool name CGB@FR) B, BEANAG RN FQDN ok TP Hbhik. 226N HRER-f# 1% FQDN ok TP
Huli- g BlackBerry Administration Service Web #hlik.

o LN SSL IF 251, BlackBerry Administration Service ¥Ad IS8 R A0 3 Yo #s AT
SR B

1F Microsoft® Active Directory® settings (Microsoft® Active Directory® & )N 1HHEH 1)

User password (FAPZERB) 2B, 8\ Microsoft Active Directory )/ (fflf, BESAdmin)ff)#54s,

PUf# BlackBerry Enterprise Server SEfIH Ti#id Microsoft Active Directory HniiF. it

AT g 2 oAb H P 4 FH 35, a2 A P 882 T Microsoft Exchange ZHZR &M Microsoft

Active Directory #k.

EHd Next (TT—3)i%4l)E, I 223 N R P vk gk BT 5 Microsoft Active Directory WK/

RICHIA R H R IR A28, WIS N Fah k F BN INBIF R P 4R H RS . B4R H R8N

BFRA IEF T Add GRID I HEFA N RS 8. B INRNZIR RN 5 H SRS d L 2iE T

Microsoft Active Directory HH ik /2 )@ sk .

JA4l BlackBerry Enterprise Server SEHMIHR%S .



R e M BlackBerry Configuration Database M BlackBerry Enterprise Server {55

14. £ Console addresses (3Z#l &b XFiEHES, & H| BlackBerry Enterprise Server ZHF[] Web i
HIRREA TR 2 SR T DU e 27 . T DR E Web Ml 55 BlackBerry Enterprise Server
A1

SERZE:

o WIREAIN TR, S4E BlackBerry Administration Service WEFHMAME R, EHATLA N ERIELZ
e TR 3) BlackBerry Administration Services
*  fFFL4% BlackBerry Administration Service MHF& AL I, £ BlackBerry Administration

Service [ Servers and components (BRZZ8&FNLHH:)=ic i, fEJT BlackBerry Solution topology
(BlackBerry fiRRA=4R$P) > BlackBerry Domain. Hi.ii Component view (ZHEEFRE)R )G i
Refresh list of registered components (RIZTEMLALETIFE)

o R LEMER A (A JE BlackBerry Router))a M BlackBerry Configuration Database HHJHIIg4H
45 B, i 8 BlackBerry Administration Services

o MR EF @S T BlackBerry Administration Service, i/t Windows® Internet Explorer® HijJif&
Py

M BlackBerry Configuration Database fff|f% BlackBerry
Enterprise Server HHEE

WRMIFEHLAMER BlackBerry® Enterprise Server dUfFI#A/:, BWAFMIBRIEFEIFA N BlackBerry
Configuration Database FMIFRAIMFEE. EAZfH BlackBerry Administration Service F-ahiffflkk
A5 E, DUME BlackBerry Administration Service AZxiizs MR 1FI1E & .

FIEZHT: M EHLT MBS BlackBerry Enterprise Server ZA41r%A4:.

1. {F BlackBerry Administration Service [f] Servers and components (BRZ5ESFALEME)Z 1, BT
BlackBerry Solution topology (BlackBerry fBRAFZ=EHRP) > BlackBerry Domain.

#iili Component view (ZH{F4RLE)
F M H B0 Uninstal led (BEIE)IIA1E5%, Bl Delete (MBS K#5.
Hiii Yes — Delete the instance (& - MIBRSEFI 42 iR[FIFT.
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LA B

% BlackBerry Enterprise Server IX{¥

M BlackBerry Enterprise Server #Aff:

ffiB® BlackBerry Enterprise Server ¥ ¥

L. fEAESF b, i FeE> 8 > SRR >
2. Hiil; BlackBerry Enterprise Server.
3. Hiili Remove CHHIES&)

4. i Yes (&)

SERZRE: ZMER RN HFEFE BlackBerry®

ahn/MBRFERF -

Enterprise Server ZH&iIFEH 2365 =y ixksl, 1&nr

ML AHER JRE™ #AFFRI Java® Web Start KA.

P B 3 A 1

BB BlackBerry Enterprise Server AW}, BlackBerry® Enterprise Server ZZ%EN MR AT GEA

2R Windows® i /22 vp ) BTG v A 000
PLF-EhINE: Windows ¥E M b (v E R T

eI BlackBerry Enterprise Server #ft)5, f#&nf

1. fEREMIFRIL BlackBerry Enterprise Server #AFIVHEALIFFIEE i, BT,

N regedit.
i ARE -
T JH ey i T

Ll

BlackBerry Enterprise Server ;FEAFIn
MG MER BlackBerry Enterprise Server #AFht, ZEMNFEP v HEAL M Windows® VEMEHMERLL T

BlackBerry® Enterprise Server I/,

%

Research in Motion
BBAttachServer M F{ifLL BAS. BB
Tk 241

BBAttachServer M T{LL BAS. BB
T3k )% 4H

BBAttachServer JATALL BAS. BB
FF Sk 258

Research in Motion

Ffa LA BlackBerryServer BG4 BlackBerry
Enterprise Server #FRn44 I

mY, BlackBerry
nf BlackBerry

oy BlackBerry

Research in Motion
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HKEY LOCAL MACHINE\SOFTWARE

HKEY LOCAL MACHINE\System\CurrentControlSet
\Services

HKEY LOCAL MACHINE\System
\ControlSet001\Services

HKEY LOCAL MACHINE\System\ControlSet0OOn
\Services

HKEY CURRENT USER\Software

HKEY CURRENT USER\Software\Microsoft\Windows
NT\CurrentVersion\Windows Messaging SubSystem
\Profiles

HKEY USERS\.DEFAULT\Software



LA B MkR BlackBerry il BSR4t

% e
BESManmme. d11 HKEY LOCAL MACHINE\SOFTWARE\Microsoft
\Windows\CurrentVersion\App Paths

ProductName & BlackBerry Enterprise Server HKEY CLASSES ROOT\Installer\Products
HIATAAT 2% 51

fIf% BlackBerry #EFEIBREIR S

WAL Foh@d: BlackBerry® H(di AN RS, WIAZHE Fa HANER . #&n —4> BlackBerry
Configuration Database =EZfE T4 BlackBerry Configuration Database SE#lJHFR BlackBerry Hdii
WAL .

M BlackBerry Configuration Database Hff|f& BlackBerry EIEEIBEIFH
%
FIIT Microsoft® SQL Server® Management Studio.

2. fHH¥EHIG 23] Database\DBInstallScripts\SQLServer\5.0 (/7T BlackBerry® Enterprise
Server ZEE )

3. #IJF NotifyUnlnstall.sql {1},

MR —— delete notification stored procedures fll —— delete notification tables < J5ilfiTfy
YN

4o
IBATRIA
HHATEL N AL —

o W Hsh Microsoft® SQL Server®,
e 7F Windows® HYEEHIATELIF] C:\Program Files\Microsoft SQL Server\MSSQL\Binn., Hfi%
RimEsp. d11 (41, RimEspXXX. tmp)

METH BlackBerry Configuration Database SE{JFfflifk BlackBerry #{#E
ESERNERSY

FIJT Microsoft® SQL Server® Management Studio.

1 45515 & € 7 21 Database\DBInstallScripts\SQLServer\5.0 ({iiF BlackBerry® Enterprise
Server ZHE )

FTIF NotifyUnlnstall.sql /.

BATIA

fEH Windows® WY EPISSENE] <drive>:\Program Files\Microsoft SQL Server\MSSQL\Binn.
k% RimEsp. dl1 SCfF.

DN =

ISEE AR
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S B S %I BlackBerry Enterprise Server 23t FeitfrwiHEr:

%f BlackBerry Enterprise Server RIZIIIZH
ITEFEHERR

~ . e — sz
T EFIFRIEE A NEIEE
MASLE e B R 2RV 0 BlackBerry® Client Access License Z4HI, < B mIbE R A .
AT RERYRRR 3%
{£ BlackBerry® Enterprise Server el feP /gt H LR, LT3l IR [F— Windows®
= AT 5 5%
L. SRHIZLEE N T
2. VEWUEAL.
3. B AL,
4. FEHANEEN T

AN NE= *

& 2 LR RR AN E o 23R E R A

MABTCE A Bl 22 B N RE e B 22 208 3 TR A58 LR N N, D)2 e 8 0 O o

AT RERYRER 77 3%

i€ Windows® Y MR AFELEH THr1H BlackBerry® Configuration Database [K7E TN,

1. RS e i 1 4% BlackBerry® Enterprise Server MUHHAL I, o FF IR A BT,

2. BEXN regedit.

3. HulifaxE.

4. fELEHEMT, 2473 HKEY LOCAL MACHINE\Software\Research In Motion\BlackBerry Enterprise
Server\Database.

Ay L, B3 T4 DatabaseName #iI DatabaseServerMachineName [1)[X 7r K/NE RIZ5TH .
¥ BlackBerry Configuration Database M #i{55E k DatabaseName [{H.

P B i R 45 25 /) FQDN % FRrFEE 4 DatabaseServerMachineName HI1H .

HFT A B e N R .

® N o o

%’Eﬁl%?ﬁ?%@ﬂ BlackBerry Enterprise Server Zi=
[z FA 32 Fr X ]
AT RERYRER /75%

1. {F BlackBerry® Enterprise Server ZHEA i, 1 IF Tools (TR,
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SN B R T B N IR P AP (5 s oA MAPT e 504

2. MR B2 AE (1) T R 22 38 N Ry SC A
3. TR SO R AT
4. TFEPEBH BlackBerry Enterprise Server i FHIEFE .

RN ARFRIBREERSMIN VAP BB T4

RAIBERYMER /74
TEh AT M MAPT Ao & S0k

1. 1£ BlackBerry® Enterprise Server &/, I Tools (TH) ),

2. Xt Fixmapisve. exe (/-

3. ffiE mapisve. inf Z3E4E C:\winnt\system32\ B C:\windows\system32\.

4. EAESAET, s s > BTEIRF O BlackBerry Enterprise Server > BlackBerry Server

Configuration.

5. 1t BlackBerry Server itlik [ 5. Edit MAPI profile (43§ MAPI ECE3XH)
6. HEA Microsoft® Exchange JRZ5#544FK .

7. Hahil MAPT PCHE SO ORIEM) Windows® Mk

8. HiHE.

BlackBerry Monitoring Service FoiklMizE{F
AT RERY =

2% BlackBerry® Enterprise Server Bt BiAzedE SNMP A% .
AIRERYRRIR 5%

FLAYF BlackBerry Monitoring Service Wi4% BlackBerry Enterprise Server i%al, & LIfE2¢%s
BlackBerry Enterprise Server JGfEtHH ML F2edE SNMP iR%S -

L. izt SRV ) Windows®2e e AL B o

2. {E#3% BlackBerry Enterprise Server B¢ BlackBerry Enterprise Server 4-mitHE ML E LSS
L FREE > RE > BHEIER > H/MERIERF > Rin/MIER Windows fHfF.

3. Xili Management and Monitoring Tools (EHEFfMMTHE)

4. k¢ Simple Network Management Protocol ({5)Ea &g ETEMS)E IEHE.

5. ﬁﬁmﬁ

6 $E ) FHRIEIS, A Windows 23/ BT e S A

7 %ﬁﬁi‘fﬁm@o

FoE Ot e B R, K SNMP IRSSHEC BN 4% BlackBerry Enterprise Server 3%3f.
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ey it 1T %E BlackBerry Enterprise Server B{ BlackBerry MDS Connection Service PFfff
H¥] BlackBerry Attachment Connector

IR IEfBE BlackBerry Enterprise Server i BlackBerry
MDS Connection Service PT{¥FHY BlackBerry Attachment
Connector

MR 23T BlackBerry® Enterprise Server, 22N HFEFiAS: Aol w3/ BlackBerry Attachment
Connector SEfl, Hrr—A> BlackBerry Attachment Connector =Zfi|4x¥ BlackBerry Enterprise Server
EP:L BlackBerry Attachment Service. H—AsEf|<s¥ BlackBerry MDS Connection Service %
BlackBerry Attachment Service. fEZZIEIFEN, ZBER R0 9 X BlackBerry Attachment
Connector SEBIMKT 48K, HpaE&IFENAH (B,  <computer name> AC).

BlackBerry Administration Service B /NiXPH/™ BlackBerry Attachment Connector SEfII44FR. Bk
WL, IR E R LW iER: S BlackBerry Enterprise Server B{ BlackBerry MDS
Connection Service, KA PLHE KX 4 BlackBerry Attachment Connector SE[KI 4 FR, LME
B iRalefl.

1. 7F BlackBerry Administration Service [ Servers and components (BRZZEEFALHM)=E o, BIT
BlackBerry Solution topology (BlackBerry fiBRAZEIRIN) > BlackBerry Domain > Component view
(LAHME) > Attachment (FMifF) > Connector (ZEIEES)

2. P H. A —/™ BlackBerry Attachment Connector SZffl,

3. 1f Instance information (ZRfHMSR )L I, k5| MDS Connection Service Instance name (MDS
Connection Service SE@IZFR)#/ 5 Email (Exchange) Instance name (ELFHF{E (Exchange) 3£
ﬁu%ﬁ‘\)w\o ey =9 e WIR
2444 MDS Connection Service Instance name (MDS Connection Service Lf5IZFR)
13555, ] BlackBerry MDS Connection Service #§i%#:%4 1% BlackBerry Attachment Connector
SEA

o IR F) 4K Email (Exchange) Instance name (ELFHBfE (Exchange) SEI&FR)MIHS:, M)
BlackBerry Enterprise Server i%E#:% 1% BlackBerry Attachment Connector 4.

Hi Edit instance (4miB3fl)
HPATLL M EEZ —
o Y BlackBerry MDS Connection Service UiZEHZ BlackBerry Attachment Connector SEZff,

NIZE Instance information (ZEFUSE)DF/ K Friendly description (FEHIAR)FE P, #EA
ME— LRI,  <server name> AC MDSCS)

e W% BlackBerry Enterprise Server {#i[5& BlackBerry Attachment Connector S, MLE

Instance information (EIER)E/ 11 Friendly description (FERIAR) 7B, #EAME—[K)
LW,  <server name> AC BES)

6. Hiil; Save all (2ERIRTE)

BlackBerry Administration Service <% Hz# BlackBerry Attachment Connector SE4541)3¢ 5587 k4
TEBEN A FR
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SRR B FAF*7E BlackBerry ¥4 1 B U4 I F I 0B SIRESMT

FAP¥E BlackBerry 1% & FfE il 2555 H R BRI ES
1TH
AR

W RAE 2% MAPT A1 CDO 2 P imhiAS 6. 5. 8022 Hf AR EIZL LLRTARAH MAPT F1 CDO %/ d (ALFE ISk
f) .DLL 3CF), W HE BlackBerry® W& R4 FH Y B AR H i vl fE S8 B AMT N .

Al RERYRRIR 75%
195 Microsoft® Exchange Server MAPI Client A CDO 1.2.1 WMRIIVEAN(ER., &7l www. microsoft. com.
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