Quick Installation Guide
DKVM-2K

2-Port KVM Switch
with Built-in Cables

This product works with
all Windows Operating
Systems

Before You Begin
You must have at least the following:
« PS/2 Keyboard

«  PS/2 Mouse

»  VGA or Higher Monitor

Check Your Package Contents

These are the items included with your purchase:

e DKVM-2K KVM Switch with Built-In Cables

* PS/2 /| USB converter

If any of the above items are missing, please contact your reseller.

©2003 D-Link Systems, Inc. All rights reserved. Trademarks or registered trademarks are the property of their
respective holders. Software and specifications subject to change without notice.



Installing the DKVM-2K

Make sure that all your computers are turned OFF before installing
the DKVM-2K to avoid mouse and keyboard errors when booting up
your computers.

Attach your monitor’s HDDB 15 VGA
connector to the console port of the
DKVM-2K.

Attach your computer’s 6-pin PS/2
male keyboard connector to the
DKVM-2K keyboard port.

Attach your computer’s 6-pin PS/2
male mouse connector to the
DKVM-2K mouse port.




Installing the DKVM-2K

The following steps below apply to both the computers that you are using with your
DKVM-2K.

Attach the DKVM-2K's built-in
monitor cable to the VGA port
located on the back of your
computer case.

Attach the DKVM-2K’s built-in
keyboard cable to the PS/2
keyboard port located on the
back of your computer case.

Attach the DKVM-2K’s built-in
mouse cable to the PS/2 mouse
port located on the back of your
computer case.

Power ON all your attached computers after you have
completed the DKVM-2K installation.
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Switching with the DKVM-2K

The DKVM-2K features a Select Button located on the front panel and keyboard Hot
Keys to switch quickly and easily between both your computers.

Select
Button

To enter Hot Key switching mode, press the Scroll Lock key twice. A beep confirms that
the Hot Key mode is activated.

Hot Key Menu
Scroll Lock + Scroll Lock + 1 : Switches to PC 1
Scroll Lock + Scroll Lock + 2 : Switches to PC 2

Scroll Lock + Scroll Lock + S : Activates Auto Scan Mode. Each

computer will be scanned every 10
seconds.

Scroll Lock + Scroll Lock + ESC : Exits Auto Scan Mode and Hot
Key Mode.

Scroll Lock + Scroll Lock + M: Resets the Mouse and Keyboard




Troubleshooting Tips

Keyboard
If your keyboard is not functional, not detected, or there is a keyboard error on boot-
up, check the following:

Mouse

Make sure that the keyboard is properly connected to the

computer and to the DKVM-2K. Check that the keyboard is plugged into the
correct PS/2 keyboard port and not the PS/2 mouse port.

Verify that the keyboard works when plugged into the computer directly. You
will have to shut down your computer first to do this.

Read your motherboard documentation and make sure that the PS/2
keyboard’s IRQ is enabled. This can be set for most computers in the
BIOS setup.

Try using a different keyboard.

If your mouse is not functional, not detected, or there is a mouse error on boot-up,
check the following:

Video

Make sure that the mouse is properly connected to the

computer and to the DKVM-2K. Check that mouse is plugged into the
correct PS/2 mouse port and not the PS/2 keyboard port.

Verify that the mouse works when plugged into the computer directly. You
will have to shut down your computer first to do this.

Read your motherboard documentation and make sure that the PS/2
mouse’s IRQ is enabled. This can be set for most computers in the

BIOS setup.

Try using a different mouse.

If mouse movement is random when switching between computers, try
shutting down your computer and rebooting.

Verify that your computers do not have more than one mouse driver installed
(check your config.sys and autoexec.bat files for Windows) and that you are
using the latest mouse driver.

If a special mouse is used such as a cordless or scrolling mouse, make sure
you use generic PS/2 mouse drivers. A non-standard PS/2 mouse may have
extensions on the PS/2 protocol that are not supported by the DKVM-2K.

Do not move the mouse or press any mouse buttons when switching from one
PC to another.

Try resetting the mouse by unplugging it from the DKVM-2K for about 3
seconds and reconnecting.

If the image on your monitor is not clear, check the following:

Verify that all video monitor cables are inserted properly.
Try lowering the resolution and refresh rate of your monitor.
Try using a shorter video cable.



Technical Support

You can find software updates and user documentation on the
D-Link website.

Tech Support for customers within Australia:

D-Link Technical Support over the Telephone:
1300-766-868
Monday to Friday 8:00am to 8:00pm EST
Saturday 9:00am to 1:00pm EST

D-Link Technical Support over the Internet:
http://www.dlink.com.au
email:support@dlink.com.au

Tech Support for customers within New
Zealand:

D-Link Technical Support over the Telephone:
0800-900-900
Monday to Friday 8:30am to 8:30pm
Saturday 9:00am to 5:00pm

D-Link Technical Support over the Internet:
http://www.dlink.co.nz
email:support@dlink.co.nz

D-Link
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Technical Support

You can find software updates and user documentation on the
D-Link website.

Tech Support for customers within South
Eastern Asia and Korea:

D-Link South Eastern Asia and Korea Technical Support
over the Telephone:

+65-6895-5355
Monday to Friday 9:00am to 12:30pm, 2:00pm-6:00pm
Singapore Time

D-Link Technical Support over the Internet:
email:support@dlink.com.sg

D-Link
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Technical Support

You can find software updates and user documentation on the
D-Link website.

Tech Support for customers within India

D-Link Technical Support over the Telephone:
+91-22-26526741
+91-22-26526696 —ext 161 to 167
Monday to Friday 9:30am to 7:00pm

D-Link Technical Support over the Internet:
http://ww.dlink.co.in
http://www.dlink.co.in/dlink/drivers/support.asp
ftp://support.dlink.co.in
email: techsupport@dlink.co.in

D-Link

Building Networks for People




Technical Support

You can find software updates and user documentation on the
D-Link website.

D-Link provides free technical support for customers for the
duration of the warranty period on this product.

Customers can contact D-Link technical support through our web
site or by phone.

Tech Support for customers within the Russia

D-Link Technical Support over the Telephone:
(095) 744-00-99
Monday to Friday 10:00am to 6:30pm

D-Link Technical Support over the Internet:
http://www.dlink.ru
email: support@dlink.ru

D-Link
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Technical Support

You can find software updates and user documentation on the D-Link website.

Tech Support for customers within the U.A.E & North Africa:

D-Link Technical Support over the Telephone:
(971) 4-391-6480 (U.A.E)
Sunday to Wednesday 9:00am to 6:00pm GMT+4
Thursday 9:00am to 1:00pm GMT+4
D-Link Middle East & North Africa

D-Link Technical Support over the Internet:
http://support.dlink-me.com
email:support@dlink-me.com

Tech Support for customers within Israel:

D-Link Technical Support over the Telephone:
(972) 971-5701
Sunday to Thursday 9:00am to 5:00pm

D-Link Technical Support over the Internet:

http://www.dlink.co.il/forum
e-mail: support@dlink.co.il

Tech Support for customers within Turkey:

D-Link Technical Support over the Telephone:
(+90) 212-289 56 59
Monday to Friday 9:00am to 6:00pm

D-Link Technical Support over the Internet:
http://www.dlink.com.tr
e-mail: turkiye@dlink-me.com

Tech Support for customers within Egypt:

D-Link Technical Support over the Telephone:
(202) 414-4295
Sunday to Thursday 9:00am to 5:00pm

D-Link Technical Support over the Internet:
http://support.dlink-me.com
e-mail: amostafa@dlink-me.com

D-Link

Building Networks for People
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Technical Support

You can find software updates and user documentation on the
D-Link website.

Tech Support for customers within South Africa
and Sub Sahara Region:

D-Link South Africa and Sub Sahara Technical Support
over the Telephone:

+27-12-665-2165
08600 DLINK ( For South Africa only )
Monday to Friday 8:30am to 9:00pm South Africa Time

D-Link Technical Support over the Internet:

http://www.d-link.co.za
email:support@d-link.co.za

D-Link

Building Networks for People
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r )
Technical Support

You can find software updates and user documentation on the D-Link website.

Tech Support for Latin America customers:
D-Link Technical Support over the followings Telephones:

Argentina: 0800-666 1442 Monday to Friday 09:00am to 22:00pm
Chile: 800-214 422 Monday to Friday 08:00am to 21:00pm
Colombia: 01800-700 1588 Monday to Friday 07:00am to 20:00pm
Ecuador: 1800-777 711 Monday to Friday 07:00am to 20:00pm
El Salvador: 800-6137 Monday to Friday 06:00am to 19:00pm
Guatemala:1800-300 0017 Monday to Friday 06:00am to 19:00pm
Panama: 0800-560 0193 Monday to Friday 07:00am to 20:00pm
Peru: 0800-52049 Monday to Friday 07:00am to 20:00pm
Venezuela: 0800-100 3470 Monday to Friday 08:00am to 21:00pm

D-Link Technical Support over the Internet:
www.dlinkla.com
www.dlinklatinamerica.com
email:support@dlink.cl

Tech Support for customers within Brazil:
D-Link Technical Support over the Telephone:

0800-7014104
Monday to Friday 8:30am to 18:30pm

D-Link Technical Support over the Internet:
www.dlinkbrasil.com.br
email:suporte@dlinkbrasil.com.br

D-Link

Building Networks for People
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PykoBOACTBO NO ObLICTPOM YyCTaHOBKE

DKVM-2K

2-noptoBbin KVM
nepeksno4yartesb co
BCTPOEHHbIMU Kabenamu

JT1OT NpoAyKT paboraer
co Bcemn OC Windows

MNMpexpe yeM HavaTb
Heobxoaumo Hanunuve cnegyoLlero o6opyaoBaHus:
» KnaBuartypa PS/2

* Mbiwb PS/2

* MonuTop VGA nnu Bbiwwe

[MpoBepLTE coaepXXMmMoe KoOMNrieKkTa
B koMnnekT nocTtaBku BXOOAT cregyrolme coctaBnAarome:

* DKVM-2K KVM nepekntoyartesib co
BCTPOEHHbLIMM Kabensamu

* Konseptep PS/2/USB

Ecnu 4Tto-TO 13 NepeyYncrieHHoro oTcyTCTBYET, 06paTuTech k Bawemy
MOCTaBLLUKY.

©2004 D-Link Systems, Inc. Bce npasa 3apervctpvpoBaHbl. TOProBble Mapkut SBASKOTCA COBCTBEHHOCTBIO UX BiadenbLes.
MporpammHoe obecneveHne n cneumdmrKkaums NpoaykTa MoryT 6biTe M3MeHeHbI 6e3 NpeaynpexaeHus.
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YctaHoBka DKVM-2K

Y6epuTech, YTO BCe KOMMNbIOTEPLI OTKIHOYEHbI Nepea yCTaHOBKOW
DKVM-2K gnsa ns6exxaHma BO3HUKHOBEHUS OLLMOOK, CBA3aHHbIX C
KnaBuaTypow UIv «MbILLbIO» NPU 3arpy3ke KOMNbLIOTEPOB.

Mogkntounte 15-koHTakTHLIN HDDB
pasbem VGA -kabens MoHuTopa K
KoHconbHoMy nopTy DKVM-2K.

MogkntounTe 6-KOHTaKTHBIN pasbem
«nanay knaesuatypbl PS/2 k nopty ans
knasmatypbl DKVM-2K.

MoakntounTe 6-KOHTaKTHbIN pa3beM
«nana» Mbiwmn PS/2 k nopty ans
Mbin DKVM-2K.
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YctaHoBka DKVM-2K

LLlaru, onucaHHble Huxe, BbIMOMHSITCS Ha 000UX KOMMbIOTEPaXx, KOTopble Bbl
ncnonb3yete ¢ DKVM-2K.

MogknoumnTe BCTPOEHHbIN B
DKVM-2K MOHWTOpHbIN kabenb
k VGA nopty, pacrnofnioxxeHHOMY
Ha 3agHern naHenu kopnyca
KoMMbtoTepa.

MookntounTe BCTPOEHHbIN

B DKVM-2K kabenb ans
knaematypbl K PS/2 nopty ons
KnaBuaTypbl, PacrnosioXkeHHOMY
Ha 3agHew naHenu Kkopnyca
KoMMbtoTEPA.

MoakntounTe BCTPOEHHBIN B
DKVM-2K kabenb Ans mbilun
kK PS/2 nopTty ansa mbiwn,
pacnonoXeHHOMY Ha 3aaHeNn
naHenu kopryca KomnbloTepa.

e

Bknrounte nutaHne BCeX NOAKIMIOYEHHbIX KOMMNbLIOTEPOB,
nocre 3aBepleHusa yctaHoBkm DKVM-2K.
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MepeknroyeHue ¢ nomouwbio DKVM-2K

BbICTpO 1 NpocTo nepexntoyaTeca Mexay AByms komnbtotepamy DKVM-2K nossoniset ¢
MOMOLLIbIO KHOMKM Select, pacnonoXeHHoW Ha nepegHern NaHenm 1 ¢ MOMOLLIbIO «TOPSYmNX
KMaBuLLI» KNaBnaTypbl.

KHonka
Select

Bl Takke MOXeTe MCMONb30BaTh KNaBuaTypy AN NEPEKIIOHEHNS MeXay
KomnbloTepamn. Haxkmute aaxabl knaeuwy Scroll Lock, 4toObl BoTY B pexxumM
NePEKITFYEHNS C MOMOLLIbIO KOMaHA «FOPSYMX KraBuLL». AKTUBU3ALMIO 3TOMO pexnma
NMoATBEPAUT 3BYKOBOW CUrHar.

KomaHabl «ropAvYnx KnaBuLI»
Scroll Lock + Scroll Lock + 1 : Nepekntountbes Ha MK 1
Scroll Lock + Scroll Lock + 2 : [Nepekntountscd Ha MK 2

Scroll Lock + Scroll Lock + S : [lepeint B pexxvm aBTOCKaHUPOBaHUSI.
Kaxxgbln komnbloTep ByaeT ckaHnpoBaTbes kKaxkapble 10 cekyHa.

Scroll Lock + Scroll Lock + ESC : Bbixoz 13 pexvmMa aBToCaHUpOBaHUS U
pexmma KOMaHz «ropsiumnx KraBuLL».

Scroll Lock + Scroll Lock + M: C6poc coCTOsiHWS MbILLW 1 KraBuaTypbl

16



lNMouck HencnpaBHOCTEWN

Knasunatypa
Ecnu Bawa knaBuatypa He OyHKLIMOHUPYET, HE ONpeaensieTcs, UM BO3HUKIN OLLMOKM
KnaBuaTypbl Npu 3arpy3ke, NpoBepbTe CreayoLlee:
. Y6epguTech, YTO KnaBuaTypa NpaBuUbHO MOAKIOYEHA K KOMMBIOTEPY U K
DKVM-2K. TpoBepbTe, 4TO KnaBmaTypa nogknodeHa k nopty PS/2 ana
KnaBsumaTypsbl, a He K nopTy PS/2 anga mbiwn.

. Yb6eoutecb B paboTocnocobHOCTU KraBmaTyphbl, MOAKMOYMB €8  HEenocpeaCcTBEHHO
K KOMMbOTEPY (4715 3TOr0 HEOOXOANMO BbIKITHOYUTE KOMMLIOTEP).
. Mpountante 4OKYMEHTALMIO MO CUCTEMHON MnaTe KoMnbioTepa n ybeautecs,

yTo IRQ knaBmnatypbl PS/2 aktnBusmpoBaH (B GOMbLUMHCTBE Cny4aeB 3TO
ocywectensercs nocpeactsom BIOS Setup).
. MonpobynTe ncnonb3oBaTh APYryto KnaBuaTtypy.

Mbiwb
Ecnu Bawa mbilwb He yHKLMOHUPYET, He onpeaenseTcs, UM BO3HUKIN OLUMOKM MbILLW NPy
3arpyske, NpoBepLTe criegytollee:
. Yb6egutech, Y4TO MbiLLb NPaBWUbHO NMOAKIOYEHA K KOMMbloTepy U kK DKVM-2K.
MpoBepbTe, YTO MblLb NogkNtodeHa k nopty PS/2 ons mblwu, a He k nopty PS/2
ONS KnaBunarypsbl.

. Y6eouTech B paboTOCNOCOBHOCTY MbILLM, NMOAKMHOUMB €€ HEMOCPEACTBEHHO K
KOMMbIOTEPY (ANS 3TOr0 HEOBXOAMMO BBIKIIOYUTE KOMMBIOTEP).
. MpounTaiiTe 4OKYMEHTaLMIO N0 CUCTEMHOM NnaTte KoMMbloTepa 1 ybeauTtecs,

y1o IRQ MbIWK PS/2 akTMBM3npoBaH (B OOMbLUNHCTBE CryYaes 3TO
ocyulectensetca nocpegctesom BIOS Setup).

. MonpobynTe ncnonb3oBaTb APYryko Mbllb.

. Ecnu npu nepekntoyeHun Mexay KOMNbioTepamu ABMKEHNE «MbILLNY
oTobpakaeTcs HEMOHATHBIM 0O6Pa3oM, NOMNbITANTECH BLIKMIOUYNTL KOMMNBIOTEP U
nepesarpysuTbcsi.

. Y6eguTech, YTO Ha KOMMbIOTEPaX YCTaHOBMNEHO He Goree oaHoro Apavisepa

«MbIwKn» (npoBepbTe config.sys u autoexec.bat pannel ana Windows) n, 4to
NCNonb3yeTcsl CaMblil NOCNeaHUA ApanBep.

. Ecnu ncnonb3yetcsa ocobbin TUM «MbiLKy, HanpuMep 6ecnpoBogHas unu co
CKPONIMMHIom, To yoeamTech, 4To ucrnonb3yercs 6a3oBbivi ApanBep AN «MbILLU»
PS/2. HectangapTHble «Mbiwn» PS/2 moryT nMeTb paclumpeHus npotokona PS/2,
KoTopble He nogaepxmBatotcss DKVM-2K.

. He nepemelyante «Mbillby» U HE UCNOMb3YNTE €€ KHOMKN NPU NepeKIToYeHnm C
OLHOrO KOMMbIOTEP Ha APYron.
. MocTapantecb cOPOCUTL «MbILLb» B UCXOOHOE COCTOsIHUE, OTKNoYmB ee oT DKVM-
2K cekyHabl Ha 3, 1 CHOBa MOAKMNIOYMTECH.
Bupgeo
Ecnu nsobpaxeHve Ha Baluem MoHMTOpe He YeTkoe, NPOBEPLTE creaytoLLee:
. Y6egutech, 4To Kabenn MoHUTOpa NoAKMYEHb! NPaBUbHO.
. MonpobynTe yMeHbLNTL YacToTy pereHepauum Unm paspeLleHme MoHuTopa.
. MonbiTanTech ncnonb3oBaTtb 6onee KOPOTKNA MOHUTOPHBIN Kabenb.
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TexHn4yeckas noanepxKkKa

O6HOBMNEHMSI MPOrpPaMMHOro obecneyveHns n JOKyMeHTauns
AOCTynNHbl Ha MIHTepHeT-cante D-Link.

D-Link npegocTtaBndet 6ecnnatHyto NoaaepXKy Ans KNMEHTOB B
TeYeHMe rapaHTUNHOIO Cpoka.

KnuneHTbl MOryT o6patuTbCs B rpynny TEXHUYECKON NOAOEPXKKN
D-Link no TenedoHy nnun yepes NHTepHerT.

TexHunyeckasa nogaepxka D-Link:
(095) 744-00-99

TexHn4yeckas nogaepxka yepe3 UHTepHeT
http://www.dlink.ru
email: support@dlink.ru

D-Link

Building Networks for People
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Guia rapida de instalacion
DKVM-2K

Conmutador KVM de
2 puertos con cables
integrados

Este producto funciona
con todos los sistemas
operativos Windows

Antes de empezar
Debe disponerse, al menos, de lo siguiente:
» Teclado PS/2

* Raton PS/2

* VGA or Higher Monitor

Comprobar el contenido del paquete
Estos son los elementos incluidos:

e DKVM-2K KVM Switch with Built-In Cables

» convertidor de USB a PS/2

Si falta alguno de estos componentes, por favor contacte con su
proveedor.

©2003 D-Link Systems, Inc. Reservados todos los derechos. Las marcas o marcas registradas son propiedad de los
respectivos titulares. El software y las especificaciones pueden ser modificados sin previo aviso.
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Instalar el DKVM-2K

Antes de instalar el DKVM-2K, comprobar que todos los
ordenadores estan APAGADOS, asi se evitan errores del ratén o
del teclado cuando se reinicien los mismos.

Introducir el conector HDDB 15 VGA
del monitor en el puerto consola del
DKVM-2K.

Introducir el conector macho 6-pin
PS/2 del teclado del ordenador en el
puerto para teclado del DKVM-2K.

Introducir el conector macho 6-pin
PS/2 del ratén del ordenador en el
puerto para raton del DKVM-2K.
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Instalar el DKVM-2K

Los siguientes pasos se han de realizar en los dos ordenadores que se estan
usando con el DKVM-2K.

Conectar el cable del monitor,
integrado en el DKVM-2K, en el
puerto VGA que se encuentra en
el panel trasero del ordenador.

Conectar el cable del teclado,
integrado en el DKVM-2K, en
el puerto PS/2 para teclado
que se encuentra en el panel
trasero del ordenador.

Conectar el cable del ratén,
integrado en el DKVM-2K, en el
puerto PS/2 para ratdén que se
encuentra en el panel trasero del
ordenador.

Tras haber finalizado la instalacion del DKVM-2K, se han
de ENCENDER los ordenadores .
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Conmutando con el DKVM-2K

El DKVM-2K dispone de un botén selector en el panel frontal y de un teclado de
teclas de acceso rapido que permiten que la conmutacion entre los dos ordenadores
sea mas rapida y facil.

Boton se
lector

También se puede usar el teclado para conmutar entre los ordenadores. Presionar dos
veces la tecla Bloq despl para pasar a modo de conmutacion por teclas de acceso
rapido. Un pitido confirma que se ha activado el modo de teclas de acceso rapido.

Menu de teclas de acceso rapido
Scroll Lock + Scroll Lock + 1 : Cambia a PC 1
Scroll Lock + Scroll Lock + 2: Cambia a PC 2

Scroll Lock + Scroll Lock + S: Activa el modo auto-scan. Todos
los ordenadores seran escaneados cada 10 segundos.

Scroll Lock + Scroll Lock + ESC: Desactiva el modo
autoescaner y el modo de teclas de acceso rapido.

Scroll Lock + Scroll Lock + M: Restablecer el ratéon y el teclado
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Consejos para solucionar problemas

Teclado
Si el teclado no funciona, no es detectado o da un error al iniciar, hagase lo siguiente:

Comprobar que el teclado esta correctamente conectado al ordenador y al DKVM-
2K. El teclado esta conectado en el puerto PS/2 para teclado y no en el puerto
PS/2 para ratén.

Verificar que el teclado funciona cuando esta conectado directamente al
ordenador. Antes de probar esto, se debe cerrar el ordenador.

Leer la documentacion de la placa madre para comprobar que la IRQ del teclado
PS/2 esta habilitada. En la mayoria de ordenadores esto puede determinarse en
la configuracion de la BIOS.

Probar con otro teclado.

Raton
Si el ratén no funciona, no es detectado o da un error al iniciar, hagase lo siguiente:

Comprobar que el ratdén esta correctamente conectado al ordenador y al DKVM-
2K. El ratén esta conectado en el puerto PS/2 para ratéon y no en el puerto PS/2
para teclado.

Verificar que el ratén funciona cuando esta conectado directamente al ordenador.
Antes de probar esto, se debe cerrar el ordenador.

Leer la documentacion de la placa madre para comprobar que la IRQ del ratén
PS/2 esta habilitada. En la mayoria de ordenadores esto puede determinarse en
la configuracion de la BIOS.

Probar con otro raton.

Si el movimiento del ratén es aleatorio en el momento del cambio de la conexién
entre ordenadores, probar apagando el ordenador e reiniciandolo.

Verificar que los ordenadores no tienen instalado mas de un controlador de raton
(ver los ficheros config.sys y autoexec.bat, para Windows) y que se esta usando
el controlador de raton mas reciente.

Si se esta usando un ratdn especial, como uno sin cables o con scrolling,
comprobar que se utilizan controladores de ratén PS/2 genéricos. Un ratén PS/2
no estandar puede tener extensiones en el protocolo PS/2 que no son soportadas
por el DKVM-2K.

No debe moverse el ratdn ni apretar ninguno de los botones del ratdbn mientras se
esta cambiando de un PC al otro.

Probar a reiniciar el ratén desconectandolo del DKVM-2K durante 3 segundos y
volviéndolo a conectar.

Video
Si la imagen del monitor no es nitida, hagase lo siguiente:

Comprobar que los cables del monitor estan correctamente conectados.
Disminuir la resolucion y la frecuencia de refresco del monitor.
Usar un cable de video mas corto.
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Asistencia Técnica

D-Link Latin América pone a disposicidon de sus clientes, especificaciones,
documentacién y software mas reciente a través de nuestro Sitio Web
www.dlinklatinamerica.com

El servicio de soporte técnico tiene presencia en numerosos paises de la
Region Latino América, y presta asistencia gratuita a todos los clientes de
D-Link, en forma telefonica e internet, a través de la casilla
soporte@dlink.cl

Soporte Técnico Help Desk Argentina:
Teléfono: 0800-6661442 Lunes a Viernes 09:00 am a 22:00 pm

Soporte Técnico Help Desk Chile:
Teléfono: 800-214422 Lunes a Viernes 08:00 am a 21:00 pm

Soporte Técnico Help Desk Colombia:
Teléfono: 01800-7001588 Lunes a Viernes 07:00 am a 20:00 pm

Soporte Técnico Help Desk Ecuador:
Teléfono: 1800-777 711 Lunes a Viernes 07:00 am a 20:00 pm

Soporte Técnico Help Desk El Salvador:
Teléfono: 800-6137 Lunes a Viernes 06:00 am a 19:00 pm

Soporte Técnico Help Desk Guatemala:
Teléfono: 1800-300 0017 Lunes a Viernes 06:00 am a 19:00 pm

Soporte Técnico Help Desk Panama:
Teléfono: 0800-560 0193 Lunes a Viernes 07:00 am a 20:00 pm

Soporte Técnico Help Desk Peru:
Teléfono: 0800-52049 Lunes a Viernes 07:00 am a 20:00 pm

Soporte Técnico Help Desk Venezuela:
Teléfono: 0800-1003470 Lunes a Viernes 08:00 am a 21:00 pm

Soporte Técnico Help Desk Peru:
Teléfono: 0800-52049 Lunes a Viernes 07:00 am a 20:00 pm

D-Link

Building Networks for People
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Guia de Instalacao rapida
DKVM-2K

Switch KVM de 2
Portas com Cabos
Incorporados

Este produto trabalha
com todos os Sistemas
Operacionais Windows

Antes de Vocé Comecar
Vocé deve ter pelo menos os seguintes itens:
+  Teclado PS/2
*  Mouse PS/2
*  Monitor VGA ou Superior

Verifique o Conteudo da Sua Embalagem
Estes sado os itens incluidos na sua compra:

* Switch KVM com Cabos Incorporados
DKVM-2K

* Conversor PS/2/ USB

Se qualquer dos itens acima estiver faltando, favor contatar o seu
revendedor.

©2004 D-Link Systems, Inc. Todos os direitos reservados. As marcas comercias ou marcas comerciais registradas séo proprie-
dade dos seus respectivos detentores. Os softwares e especificagdes estéo sujeitos a mudangas sem prévio aviso.
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Instalando o DKVM-2K

Certifique-se que todos os seus computadores estejam
DESLIGADOS antes de instalar o DKVM-2K para evitar erros de
mouse e teclado ao iniciar os seus computadores.

Plugue o conector VGA HDDB 15 do
seu monitor na porta do console do
DKVM-2K.

Plugue o conector macho de 6 pinos
de teclado PS/2 do seu computador
na porta de teclado do DKVM-2K.

Plugue o conector macho de 6 pinos
de mouse PS/2 do seu computador na
porta de mouse do DKVM-2K.

26



Instalando o DKVM-2K

As etapas a seguir aplicam-se a ambos os computadores que vocé esta utilizando
com o seu DKVM-2K.

Conecte o cabo de monitor
incorporado do DKVM-2K na
porta VGA localizada na parte
traseira do gabinete do seu
computador.

Conecte o cabo de teclado
incorporado do DKVM-2K

na porta de teclado PS/2
localizada na parte traseira do
gabinete do seu computador.

Conecte o cabo de mouse
incorporado do DKVM-2K na
porta de mouse PS/2 localizada
na parte traseira do gabinete do
seu computador.

e

LIGUE todos os seus computadores conectados apoés
concluir a instalagao do DKVM-2K.
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Comutando com o DKVM-2K

O DKVM-2K possui um Botao de Sele¢ao (Select) localizado no painel dianteiro e Hot
Keys no teclado para comutar rapida e facilmente entre ambos os seus computadores.

Botao
Select

Vocé também pode utilizar o seu teclado para comutar entre os seus computadores.
Pressione a tecla Scroll Lock duas vezes para entrar no modo de comutagao Hot

Key. Um bipe confirma que o0 modo Hot Key esta ativado.

Menu Hot Key
Scroll Lock + Scroll Lock + 1 : Comuta para PC 1
Scroll Lock + Scroll Lock + 2 : Comuta para PC 2

Scroll Lock + Scroll Lock + S : Ativa 0 Modo Auto Scan. Cada
computador sera mapeado a cada 10 segundos.

Scroll Lock + Scroll Lock + ESC : Sai do Modo Auto Scan e Modo
Hot Key.

Scroll Lock + Scroll Lock + M: Reinicia o Mouse e Teclado
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Dicas para Identificagao de Problemas

Teclado

Se o teclado n&o esta funcionando, néo é detectado ou ha um erro de teclado na

inicializagao, verifique o seguinte:

. Certifique-se que o teclado esteja devidamente conectado ao computador e ao
DKVM-2K. Verifique se o teclado esta conectado a porta de teclado PS/2 correta
€ nao na porta de mouse PS/2.

. Verifique se o seu teclado funciona quando conectado diretamente ao computa
dor. Vocé tera primeiramente que desligar o seu computador para fazer isso.
. Leia a documentagao da sua placa méae e certifique-se que o teclado PS/2 esta

habilitado para IRQ. Isto pode ser configurado para a maioria dos computadores
no setup da BIOS.
. Tente utilizar um teclado diferente.

Mouse
Se 0 mouse ndo esta funcionando, ndo é detectado ou ha um erro de mouse na
inicializagao, verifique o seguinte:
. Certifiqgue-se que o mouse esteja devidamente conectado ao
computador e ao DKVM-2K. Verifique se o mouse esta conectado a porta de
mouse PS/2 correta e ndo a porta de teclado PS/2.

. Verifique se o seu mouse funciona quando conectado diretamente ao computador.
Vocé tera primeiramente que desligar o seu computador para fazer isso.
. Leia a documentagao da sua placa méae e certifique-se que o mouse PS/2 esta

habilitado para IRQ. Isto pode ser configurado para a maioria dos computadores
no setup da BIOS.

. Tente utilizar um mouse diferente.

. Se o movimento do mouse ¢é aleatoério ao fazer a comutagéo entre computadores,
tente desligar o seu computador e reinicia-lo.

. Verifique se os seus computadores ndo possuem mais de um driver de mouse in

stalado (verifique seus arquivos config.sys e autoexec.bat para Windows) e se
vocé esta utilizando o driver de mouse mais atual.

. Se vocé estiver utilizando um mouse especial, como por exemplo um mouse sem
fio ou scrolling mouse, utilize os drivers de mouse PS/2 genéricos. Um mouse
PS/2 néo padrao pode ter extensdes no protocolo PS/2 que ndo sdo suportadas

pelo DKVM-2K.

. N&o mova o mouse ou pressione qualquer botdo do mesmo ao comutar de um
PC para outro.

. Tente reiniciar o mouse ao desconecta-lo do DKVM-2K por cerca de 3 segundos
e reconecta-lo.

Video

Se a imagem no seu monitor ndo estiver clara, verifique o seguinte:

. Verifique se todos os cabos do monitor de video estéo inseridos corretamente.

. Tente diminuir a resolucao e taxa de atualizagéo (refresh rate) do seu monitor.

. Tente utilizar um cabo de video mais curto.
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Suporte Técnico

Vocé pode encontrar atualizacées de software e documentacao
de usuario no site da D-Link Brasil www.dlinkbrasil.com.br.

A D-Link fornece suporte técnico gratuito para clientes no Brasil
durante o periodo de vigéncia da garantia deste produto.

Suporte Técnico para clientes no Brasil:

Telefone
0800-7014104
Segunda a sexta
Das 8h30 as 18h30

E-mail:
email:suporte@dlinkbrasil.com.br

D-Link
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