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WK BlackBerry W& M5 55 LS BlackBerry W& &7 il LAPAT LA T # 4k

« EER LM%

e 4f BlackBerry Infrastructure T/t

e i%#:%] BlackBerry Infrastructure
e i BlackBerry® Enterprise Server &i% PIN &

M BlackBerry Monitoring Service ##|&H % BlackBerry & 4&1B4Ti2 WA

1> BlackBerry Synchronization Service ] 20 Zr8hfr#e i) Wk AR BE TS K, Dz Wil il & 7E K
21 40 b NIRIIE SRS 5.,  BlackBerry Synchronization Service [f] BlackBerry &% &i%12 Wil
PRI 20 /04, BlackBerry Synchronization Service RrZiZWrillitsh RLFEIE 20 404,

EBATIZ W2 1, 1§ Ping BlackBerry W4, LMERfE BlackBerry WA fA/EIEHE M
Fi4ZHI: BlackBerry® WA WSS W T HE P, X 2EHEPIRAN BlackBerry® Device Software
547 .

Hi7l; Run diagnostic testGE{TISHTIR).

TERY) 40 7304515, IF Device Diagnostics statistics(GFISHRSIHEIE) LUIEfX) Configuration
(BB, 15K A Time stamp( B [BIERIE ) LAA & /& 75 4 2 0T 2 Wik 4f 4

R WIS A2 BB, BlackBerry Monitoring Service ¥8i&H Wos b— kM2 Wil ik g5

M BlackBerry &4 %t BlackBerry &£z 4Ti2 Wil

BlackBerry® 544 ] {712 Wil ik &5 I v] LAIa) BlackBerry s Bonbgi . BlackBerry
Synchronization Service Rl Lk MZKE 2 IWTIINALE K5 BlackBerry® Enterprise Server [d5.

FI8ZHI: BlackBerry WA S isW TR i, X2 FRAN BlackBerry® Device Software [
—H .

1. %&£ BlackBerry Monitoring Service 14 ) Monitor ing(Ma$2)z o, eI Users(FBP).
2. i Monitor Users(Mi=F ).

3. HWEHPMRS

4. gk AR P B R AR

5.

6.

1. 7E BlackBerry #&#&MIEIIH, #.:4; Mobile Network(FBEIMILE).
2. MR,

3. i Diagnostics Test(GZHTINIR).

4. FEREHARE,
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e gl T %% BlackBerry & I R854 Ja 14 1) s (i

5. il RunGEIT).
ERZE:

FEAE AR E R AR S R, ESE . il Email Report (EEFHREEFRE) = PIN Report (PIN
|ED. & To AN FBP, AR AR RE.  ERA L Send (KX

SIE T T BlackBerry &4 H P WP B MR B{E

Tl ANE{E, LME T BlackBerry® ¥ M 0K k. o AR REETE S, Blindets
1% % BlackBerry B KL 1 M1 B

1 BlackBerry Monitoring Service f&=#I4 1) Monitoring(M&$5)=E i, BEIT Users(FHR).
i Monitor Users(MSIZFHRF).

AR

Fk H R P B s A4 R

RN BlackBerry W& H P AR @ MR LR b, B g Jm v .
7F Rule(HRMDEL /o, Hiihi Add ruleGRANFIND) .

£ Rule(CRRIMDIR 4>, L Active(GHEFN R IEHE,

TE SRR FN T B, Fi7 e B 2 A

. i Save(RTE).

10. i Save(fR7F).

Ping BlackBerry iX#£%

&AL Ping BlackBerry® &, LUMEMAE - LLYS BlackBerry WAACH 7 Hif;, JF Hifie
BlackBerry ¢ KM S [A] CLAFS A FRLAT ) o

1. #& BlackBerry Monitoring Service #=iil4 ) Monitor ing( M2 )i, e Jf Users(FBP).
2. Ml Monitor users(M¥EHPA).

3. HWEHPMKS,

4. g AR P BB R AR

5. 5 Run ping test(GE{T Ping i)

© 0N o oA W
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Wysiem A BB Sk Wi ¥ BlackBerry Enterprise Server Z1fFHI BlackBerry 4%

{3 BI{ER 4% BlackBerry Enterprise Server
HAEFD BlackBerry 4% H

U E{E . AR

#af DAfE ] BlackBerry® Monitoring Service 46 KO ME, LMIHIE BlackBerry® Enterprise
Server #fFEL BlackBerry &5 H 7 s IR AR A WHEAR BB HOIRZS . #8mT DUk Ay (8 e —AN Bk
AN O B 75N B SO, 80T DUFE e 2 4 R e e P iev& s 9o, LA T X0 3
T AT 2 ™ B . BlackBerry Monitoring Service #5864 En—AME, FanEdsE M2
HOEEhGON. BN, HEEEE EA AL E L8 B YL, BlackBerry Monitoring Service ##ifil& 4y
WoRoA BlackBerry Attachment Service 1&4TIHIZk L%,

1k BlackBerry Enterprise Server #1448k BlackBerry £ H 7 e )@ A& BE 5, s 4i4hek
BlackBerry ¥#% HH P (A 8 P ()35 20 2 il 2 AN 441, BlackBerry Monitoring Service 4k
WA B ITE BlackBerry Monitoring Service #1H6 H W R4,

Iﬂﬁﬂlﬂﬂ'ﬂ"f DU A1 R HOIR TS
iz OIS
e RMCIRAS
bR AS
AECE

Wﬁﬂ QTR A g T — AN O F P RN, AT AR U A A 1R i T TS B ER R 3 3 BlackBerry
Monitoring Service & & Itk I EHOIR ST o ™ 5.

BlackBerry Monitoring Service G S TELARIEE, LUK eI T lds BlackBerry Enterprise
Server AUFHNERRGS . FTFEAERNIL1E, BlackBerry Monitoring Service 23RS 5 Mok ™
#, Al LMEH BlackBerry Monitoring Service ¥l 5 K B i SR BAIA 1 {E o

AR
DS ] 8
T ST LA PR T (LA RN 5 SR 8 P A2 LA TS

Hodpe J v e T8 TR E e
Kot Jo PR POELR T84 2 I
B J ML RO S T dE 2 M
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Wi P e B BIE . F RIS

MM AR 5t BR
Ao Jw v EA S T B e M1E
o MR PEREAE SR E R AME T8
BT[] S5 T LA R T PO D A 2 e B B P S o P8 RO LT P
PETAA. B, AR T IR R R SR A AN Bt R PR O ELAE x
SR ILE] x AR

SUEE P T 1445 BlackBerry Enterprise Server ZHA4HIE{E

1. #& BlackBerry® Monitoring Service #EHI41K Monitoring(M38)sz i, e 7T BlackBerry solution

topology(BlackBerry fBRAZEIFN)> BlackBerry domain > Components(ZE4).

JEFFLLAF

B A S

FEB IR A JE Mk I L, sk o JE

{E RuleCHRRD 3, Hiili Add ruleGRANFLRD .

7E RuleCHRMDFA >+, EFE Active(FRBND R IEHE.

A hr 51 45 5 R R 4 AT

ST E vl FHPERC & B BlackBerry® Enterprise Server 444, 157E Scope(GEEE D4 i) High

Availability Scope(SFaI FHMSER) 43k o LR AN IE T

o /PSR G Ak S I Ak, i Bt Both Primary/Active and Standby(FE/FEEIFAER).

o TEUSPEY BlackBerry Enterprise Server SEWIZHALE, it Primary/Active Only({NBRFE£/3F
7)o

o FINPE4H BlackBerry Enterprise Server S:l[K41fF, i Hidi Standby only({¥UBRTF&H).

9. i Save({RTFE).
10. #i5 Save(4R7F).

f5l: U535 BlackBerry Dispatcher AHHERIRNTEER
ﬁu%*@i& BlackBerry Dispatcher {41 NAEEEE 15, 000 KB IR & 24 4430 DLk P9 7745 B0 8 v
ﬁ'JL%?TEEI’JHﬂTE 7E Rule (M) #B4), 8Ll FE:
W VALUE
KT
15000

b N
e

R N A
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PR OUERIE R

AT T BlackBerry B Ml I8 M BI{E

T LA — AN, DMEF TS BlackBerry® W5 HH P OB B k. 48 nT DUR IS 2, 5 indE 1y
fEi% % BlackBerry ¥ &1 HL 7 HBAR B 2 .

1 BlackBerry Monitoring Service #4511 Monitoring( 845 )=p, JEIT Users(FBFA).
Hiid: Monitor Users(ISiEFHP).

FRH K.

o AR P B R AR

TEE R BlackBerry w45 = £dis @ M RE IR b, ki 3t B 1k .
{E RuleCHRRD 3, Hiifi Add ruleGRADFLRD .

7E Rule(HMDF >, EFE Active(GRBID R ILHE.

| E I I L R W NI P S OO

. s Save(4RTE).

10. i Save(4RTE)-

Bl B3 BlackBerry & EFERMBEHBME

ARG AR E N BlackBerry Bea& A i s s PR I AR B At AV EHR™ TR, IS mT LB Bl Jm 4k
(IR AEL, o R A e T 22 AL T I R P BRI, P b A 8 DT I ) i 24 % IR . S5 B i
E R R4 e KL 2. Bl RG220 BAT S L SE A . ZEQIEER — 20, 33
7t Rule CRRMD #7347 LU R H:

© @ N e ;s W

o WRERR T, £ H T VALUE
+ KT

« 45

c M

TS 4N, TE7E Rule CERIID 504 e LU N H:

WIS BR T W IE], 2 T VALUE
KT

30

H

FLAN S =4 M), ELE Rule GGRIUD
o W SERR T WA, & HT VALUE

« KT
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Wi P e B BIE . F RIS

H
g
BE ORI B A )
S ORI ) A A
L WlHPATUL MES 2 —:
% SB
2| BlackBerry® ]interprise a. {F BlackBerry Monitoring Service #H|4) Monitoring
Server AUfFIIHEA K 8 1 1K) (BEFE)3 i, e JT BlackBerry solution topology
R o (BlackBerry f#i#75%=+h+M)> BlackBerry domain >
Components(ZHE).

b, JEIFAIIE.
c. sl
#E| BlackBerry B/ HIR 4 1F BlackBerry Monitoring Service #HI4 ) Monitoring
AR A R (B, JETT Users(RAF).
b. Hiili Monitor Users(M#RF).
c. HMERH M.
d. B R R R AR
1A ST SO D PR 5 Jag 1k (R i 1 b, PRt i i R
7t RuleGRIDEL /1K) ActionsCHRIEDF1 b, FL o L 5T L5 (1 10N 55321 TR 4R TF T b
75 Rule R DEL 731, B8 SR i 2518
Hif Save(fRTE).
Hili Save(4RTFE)-

AR 00
Lo TN RS2

AR
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HHEAE

£ $1
k2 BlackBerry® Enterprise -

Server @ MHANEHE B PEN
K 6

3 BlackBerry BHITHIRE 4

AN S J R R

C.

d.

CUEEBIME . MFIEAR

1t BlackBerry Monitoring Service #4511 Monitoring
(M5¥3)z s, JEJT BlackBerry solution topology
(BlackBerry f#R7AZEHIM)> BlackBerry Domain >
Components(ZH{E).

JEFFAAE

LR TR

% BlackBerry Monitoring Service #7H4 H) Monitoring
(HEFDEH, J2 T Users(FAF).

Hii; Monitor Users(M5i=FHP).

BRI .

B R ) Bos A R

2. AEEE g LA R DU B JE ik TR b, e s R
3. 1E Rule(HRMDIBSr11) ActionsC(RRYE)HIH, Fpohi BEMH B3 (1 U 5% 321 (1) s S AR V< e
4. i Yes — Delete the rule(E - MHEREIM].

I NZE BlackBerry Monitoring Service 44 9 B F7
A T 2 A, BlackBerry® Monitoring Service #iil & 2 4% e AT ENUT 21 H X L8 k)

WERFFA 444, BlackBerry Monitoring Service 43 SNz 15— AN DU Fry e L o 5 Sk o 7 1 (i
MRS . i, SR A B T — N P E 4R, BlackBerry Monitoring Service #iilH
F B R — AN A bR R RS T B 4R, JEH BlackBerry Monitoring Service AR li—A&i5 4
o WA BIEANE T AR I B AR M M ) H, BlackBerry Monitoring Service ¥fX)i%
(R R R v, AT AR Y (ZOE RS SRR, AT DO R R T sh
DI BlackBerry Monitoring Service T 44k B ™ B 2y & (1) 30 001 o

B R I BRI
Lo AT RS2 —
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IR

% £7

3] BlackBerry® Enterprise

&l
Server ZHAF IR Kot 1L
B .

b.

C.

3 BlackBerry BHITHIRE 4

AN B I R B A
b.
C.
d.

OUERIE R

1 BlackBerry Monitoring Service 4|45 Monitoring
(M5¥3)z s, JEJT BlackBerry solution topology
(BlackBerry f#R7AZEHRIM)> BlackBerry domain >
Components(ZH{E).

JEFFAAE

B A

% BlackBerry Monitoring Service #7H4 H) Monitoring
(HEFDEH, J2 T Users(FAF).

Hii; Monitor Users(M5i=FHP).

BRI .

B R ) Bos A R

2. FEZ R B HE I B R P L R b, iz S m
3. fE Rule(RMDFLT ActionsCHRAE)F T, ity E&FSKAIT&F Sk K broxs LN EHTHE e«

4. i Save(4RTE).
6 B{E 49 I B

T LUFR E By I B, DMEAE— AN SR N B BB . W TR e T RS s i i B,
Il BlackBerry® Monitoring Service ¥ ANELEPANYEY I Bl RE oo B AT I .

L WHHATEL MRS 2

% 1

k2 BlackBerry® Enterprise

a.
Server ZHAFRIREAEE JE
EEE
b.
c.

3| BlackBerry W&HIHIR 4

AN B e R R B A

1 BlackBerry Monitoring Service 5|4 Monitoring
(M5¥s)szsrh, B JT BlackBerry solution topology
(BlackBerry f#R7AZE#HM)> BlackBerry Domain >
Components(4A4f).

JRIFAAE

B A4

1 BlackBerry Monitoring Service #74& 1) Monitoring
(EE$ED)E R, I Users(RAF).

Hii; Monitor Users(M5#=FHP).
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% B2

c. MMEHIMKS
d. B HI MR SR AR
T R e L T N HL 2 HE AR IS B B, AR JE I ik R b, e e .
#ii: Edit threshold maintenance window( w48 BI{EAEIFRTER).
858 E IS B ) H PRI [A]
Hiidi Save(fR7E).
Hif Save(4RTE).

OUERIE R



PR AR

EE

TR R
Wk BlackBerry® Enterprise Server ZH{fik BlackBerry 45 H F IR & M A0 & 1) ) A A T ik

HURMEIRAS, BlackBerry® Monitoring Service ¥l SRR BlackBerry f#4 )7 EHHhaH X
55 BB AR bR .

AR ERHBUE . RSB

EiRER ERRE AR

9 x TeAT D9 Bt s P 2 S B A

Q BB ATF A BRI 2 A

9 PN B{EA A BB S R (.
o PN BIEA — AR E R (P,
o K BEA — A B ERER (R

AR AR B R A E R ™ E

1 BlackBerry® Monitoring Service ###ilG M RmMF, #rLIAYE BlackBerry® Enterprise Server
ZHFEE BlackBerry & H P AT RICIRZS A B E M BE IR . Ab T S IBCIRZS 10 B 1R i ™ s 4y
HEE, HREE L,

L0 A B GRS, S A0 R R e e ™ T . SR FL A T B 1 Eds JE M T sk 3 )
HI5cAT, WNZBER AR R MOIRES . B E AR B R WOIRES IS, BlackBerry Monitoring Service il &
AT 1 ABCKs B s BIAE ) T 2145 S

Vo] LA e 2R MCR 2 1) H 31 B (1]

™ M O R R B )

#%4% BlackBerry Enterprise Server #ffu% BlackBerry % 4% H ) v ALK 44 FR

A PR AIE JEPE, 8 BlackBerry ¢ H P B /R B FRH BlackBerry ¢ 12 £ & 1t
AR AR 2 I P b o S N RN BB B HOIR S . N BIE AT AT 2 AN, If BLAREASEU AT DA AN
() AT P F P, AR TR T AU B R s — AN ERE bR . 0 T RIBCIRAS I BIE, R A 2 R R
5 i U ST AR R (B R W R R B bR Ay R G R0 PR A e BRI R AR SE s s A
A — RN B AT S e M. W T2 S SO B, DU AT A A (8 B CSOR ) A e )
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itEae it AR AR P B R

A BlackBerry Enterprise Server A48 BlackBerry w4&H P HEER
TR A A R 1 B (R T L I RIBCIR A, 8T LAFE BlackBerry® fif vk 7 &4 4h LA BlackBerry
Monitoring Service ¥&iil& ISR ;X I A G SR AR B . 7F BlackBerry filteh 7 Z4h4h
B, AL E BlackBerry Domain. BlackBerry® Enterprise Server SZ{fil BlackBerry Enterprise
Server ZHAFIIEH bR o

Ay K AR{7 T BlackBerry Monitoring Service #&il&E LI R AFRFFIL .  XFIEDUR _F 2R mEdsE
P, {18 e v ™ B P R R R S5 0 ) P b LA A R R

L WHHATEL MRS 2

% TR

K& Ak a. f{f BlackBerry Monitoring Service 5l [#] Monitoring
(M5#s)szsrh, B JT BlackBerry solution topology
(BlackBerry f#R7AZE#HM)> BlackBerry Domain >
Components(4A4f).

b, JEITAHLE.
c. HTRAMsEH.
o # BlackBerry o)/ (& a. {F BlackBerry Monitoring Service #%H& 1 Monitoring
il CUSHE)3E e, JETT Users(RIF).
b. Hiii Monitor Users(M#FF).
c. RS
d. B R B B oR AR

2. {EAMMNAIEINF I, 4 BlackBerry Enterprise Server 4k BlackBerry w4 )™ HIEE & A 7
1) 11 200 T RS BRI OIR S

FEE SR IR & HE R
PR AR AR A X BB HE P

& AT LAYE BlackBerry® Monitoring Service il & MR AR A H LA R A5 BT B E
o AR BRI A

o ME R E M

e k% BlackBerry® Enterprise Server ZHAFCAL2r T RS HIFED BT THE ML
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HHEAE AR AR P B R

o AUSEEHDIRAS A BlackBerry Enterprise Server Z144:LLJ BlackBerry Enterprise Server 4lfF
HEE B e, B AL S OIS B Y BlackBerry %45 H U H BlackBerry 4% H /7 (K150 J@ 1k

1. {¥ BlackBerry Monitoring Service #fil& 1 Monitoring(M&$8)3Z i, ity Alarm Panel (23R
.

2. AN SRR

BHMR R

1. {F BlackBerry® Monitoring Service ¥4 Monitoring( M), M Alarm Panel (Z3RTH
.

2. EHIATULUTEAEZ —:
o BLETHERLANVES TE AR N 55 ) Suspend (B HE) .
o BEEEERIAG R, iE G Suspend al I(2EBEHE).

SERZE: EEPEE A AW, ERIT LN
B HONG A 1 BT AR Y A5 5210 1) Resume(HRE )
BHHE T A 245 1 H5 Resume al I(2EMRE ).

T B

1. 1F BlackBerry® Monitoring Service f&=#IE 1 Monitoring(M&3) iy, ity Alarm Panel (B3R HE
).
2. HEHATLL TN EEZ —:
o BERIRR RN TS R AR N 55U Clear GERRD -
o BEJHIER AT R B AT AT T EE A [F] 2R, G5 AT Clear GBRR) N A& h s AH N eI . #idi Clear
GERO.
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PR e 23 A S

(RGNS, 6

Fit'® BlackBerry Monitoring Service &i%H, THEAFEAE K
773

F'E BlackBerry Monitoring Service DIMEFEZHZRIFIEE v BIBCR ARSS
KL SIVH B RIS 2 H IR R b
PR R N RAE TSN A, Bl BlackBerry® Monitoring Service ALY B AR MRS %511 SMTP
W . BB ARS: 28 70 5 K3, BlackBerry Monitoring Service JHHENIAL T 1AM %%,
W S SR IR S5 as SR IELT SMTP S IGiiE, 8L ZI(E BlackBerry Monitoring Service 4HHl& HirE
FATRN, SMTP AR (1) = b 7 1) 44 FRF 25 6
1. 1F BlackBerry Monitoring Service ##il&1 Configuration(BLE ), 2T Notifications(il
HD> Notification servicesGEHIIRE).
2. i Emai | CRRFERE).
3. i Edit configuration(4FiBEIE).
4. W EWCR RS SRS SMTP 58 .
5. EENNA SMTP R, 1 K& H A
a. f£ Test addressCGRIR B )~ B -H 8N AE 1 L PR ARk o
b. il Test emai | Gzt BB FHRH) .
c. KA r y M AFmk T SCEAT , BMERIA BlackBerry Monitoring Service fAIE 1Ml HL 1 HEF
6. Hiidi Save(4RTF).

FiE BlackBerry Monitoring Service PAKIZMA{E

ZLM\ BlackBerry® Monitoring Service LAREAF M7 =UInIER N AEB AN R, UK AT fr 40
LR IR M A% B 22 7k 4K BlackBerry Monitoring Service [TFEAL. SR U il i v 2 i 12 22 ik 28
BlackBerry Monitoring Service M3t AHL)5, BlackBerry Monitoring Service REMEK MM %% o
&R BlackBerry a5 FHAE SR A 48 K RIL AT o

1. {F BlackBerry Monitoring Service #5411 Configuration(ELE ), JEHF NotificationsGE
H1)> Notification servicesGEBHIIRS).
s SMSCAEIR).
7E Device(i&#) Mgz, s i il fidt VA 25
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HHEAE lf37 YN

4. ZPKX BlackBerry Monitoring Service &7 M AIARIAR, 15 ik — 4IRS .

a. 1E Test SMSGURAZIE)7-Berh, B SCHA AR S 51 .

b. i Test SMSGUIRIEE).-

c. ™A BlackBerry £ LItk BlackBerry Monitoring Service f&7 &i%E T MPRAMELE .
5. Hiili Save(fR&%F).

AR

WWU@UL@%?A%@EE BlackBerry® Monitoring Service, DML FHBMA:. PIN. ZHR A LTS

el ny AR SNMP FERIES B TP Hbdk g — A&%/\WHAZ@%L?MQ% Ln A B AR Al RS
BURMCIRAS, BlackBerry Monitoring Service 23 (a4 & IO N AN R, 0] AFE G R IR
¢ BlackBerry Monitoring Service #E:#lG H45E XK AE N .

A SCAS I R bR . PIN, 4R E G55, BlackBerry Monitoring Service &1
IP thlik, A5 A REGIERECR A .

KR INE BlackBerry Monitoring Service ¥E4#l|& AMEEAIEECR A

A BT BlackBerry Monitoring Service Mi#EM¥) BlackBerry Domain [ N¥SINE

TR

BlackBerry® Monitoring Service W] LA [aMTAa] 3 21 [ HEL 5 At bk 06 308 461 9 5 o

1. 1F BlackBerry Monitoring Service #Efil& 1) Configuration(BLE)ZHH, JEJT Notifications(il
"D

Hiil; Manage addresses(EIRibit).

Hii; Create new email or trap IP address(fliEET B FHB{FE b 1P Hutil).
75 Type(HBD) Ty, il Emai | CEEFHIE).

7t AddressCHiHE ) B, B\ HL 7 ARl

Hiili Save({R7E).

whn 1P bk PSS ) ARSI KX SNMP [EREFE B

A DARCE BlackBerry® Monitoring Service PAAZZUIRG kK%, LIELL BlackBerry Monitoring
Service Hb%hﬁ%ﬁl/ﬁ W’Eﬁ SNMP B¢ B9 Ekli%éﬂmﬂlﬂ%ﬁ’]frﬁm {f BlackBerry Monitoring
Service #EHlGH, EAMECEHENLLAES SNP BEBFE S, HF Hab o Zids e v S TP ik, SNMP

AR
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HHEAE lf37 YN

Ui S A0 SNMP A4 FR.  BRIAEMLT, WS BlackBerry Monitoring Service 414 #2fkix
Hbf* , B AtEm TR AL SNMP BRI B, BlackBerry Monitoring Service &f# ¥l 162 Jf
bEs “publlc” YE R BAR L TR

1. 7E BlackBerry Monitoring Service &) Configuration(BLE)ZH T, JEFF NotificationsGE
Do

Hii; Manage addresses(EIEiil).

#itli Create new email or trap IP address(fl3E$TEFHaBAIpaERM 1P Hbdl).
£ Type(FEBD Nk, Hdi Trap(BaB).

1 Address(iﬂ_’,ill:)?EﬁqJ BN TP Huhik,

BRE VAL SNMP i 15 F1 SNMP A FR, £E Address(HEHE) T Berr, iG4% U A% U TP M
WG . SNMP 3 115 F0 SNMP FALHR:  <ip address>: <port number>: <community>.

7. i Save(4R7E).

HHLRR BlackBerry Domain T[] BlackBerry & H FHINEERAE R

XA MR BlackBerry Domain —#B43 [ BlackBerry® 25 H P, & Al AE T ECR A
BlackBerry Monitoring Service ¥l RHAA T P AR EE . PIN B RS A NS bk 51 %

1. 7E BlackBerry Monitoring Service &5 ) Configuration(BRE)CH 4, JEJF Notifications(il
HD.
. i Manage addresses(EIEHudL).
3. Hiil; Search BlackBerry enabled users for email, PIN or SMS address(3¥% BlackBerry AP HY
BFEREPIN SEg{EHbHE).
4. EPATULFEAE 2 —:
o BN PTA AR P AT R W L Search(3E %)
o B0 E K S TR, TR e M R s . B Search(8%).
Fch PR P B R A R
lﬁ?ﬂﬁU?E’éVFZ*
o GEUNINFE K R H s Mkl 5 5 th Add emai | address to the address |ist(EinER FHEEERE
HERIBIEFISR)
o PRI K PIN, i Add PIN address to the address |ist(Ehn PIN HitibZE|HbhtFI3R) .
o BRI KO RS A, 5 Hi i Add SMS address to the address |istGRANGE (SR bk F)
).

ARECRA

FIAZ B : B FREEhE . PIN. LR HIG S5 LI A, SNMP FEBFS S TP #hkZs %) BlackBerry®
Monitoring Service &, LUEHEGIE A1 HF0IEBCR A HhEs£,

S e W
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O W

Ne

1% BlackBerry Monitoring Service #5f|4H) Configuration(BLE)ZEH+, BT Notifications(GE
"o

#ith; Manage contacts(BIBELREA).

i Create new contact(ETEEEXZRA).

7t Name(BFR) 7B, BEANBER A4 7.

TR BlackBerry Monitoring Service NIHANER NIV =FE N, I54E Severity levels(FEE
HRDE Ik oritical (FEE) . .warning(B )k error(581R ) E IEHE.

BELE BB AR RS RS I 1) 6 R N A6 T A0 B T I Notify on pass(EE BT EBHI) K ILHE

H4E BlackBerry Monitoring Service WHI| SNMP [EBIEVE B M B R KL &, 15 & Notify
on event(E{EEBEHDE LM,

LN R NS L, i 75 Available addressesCR]FREE) %1% ke bt I sk AddGRADD .

PR B ER AN R NI BIMH T BlackBerry® Enterprise Server {4, ilHAT LA FH:4E:

a. {f Available servers(RTHIBRE88) 5K, 4% BlackBerry Enterprise Server AUl
RN
b. iy AdAGRID.

10. #.i5 Save(4R7F).
BFRERANME R

1.

S @ W

7F BlackBerry® Monitoring Service 5|4 ) Configuration(BLE )=ZH.H7, T Notifications(GE
HD.

Mty Manage contacts(EHHEEZ A).

7t Name(BFFROF T, R A4 7.

Hiil; Edit configuration(JRIBECLE ).

B USCRF Y. PR 1A

My Save(4RTE)-

TERICR N

1.

1 BlackBerry® Monitoring Service &1 Configuration(BLE ), JEIT Notifications(iE
1D

Hith; Manage contacts(BIBELREA).
7E Name(BFR)FH, ik R AN 45
Miih Delete(AHER).
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PR FZIC SNMP BRI S

Bl SNMP BN B

T LA E BlackBerry® Monitoring Service LAM#M BlackBerry® Enterprise Server SEE:I SNMP
PRI S, A AN SNMP BB B h 3R755¢ T BlackBerry Enterprise Server SEFIFIZHAFRIE S AIEHR
&. SNMP [EBfEyH EAE BlackBerry Monitoring Service ¥4 I B X k%1 H o

R k# BlackBerry Monitoring Service [IUFHMIAZA 1P bk, MW DIFE @ H T8l SNMP R
WA IP Huhlk, WK AETRE 1P Hbhk, Jf Ho#k#k BlackBerry Monitoring Service I NIAEZ
N 1P sk, W) BlackBerry Monitoring Service ¥ WCE|H) SNMP BABFH SR AT A 1P Hidl.  BRIA
T, SRR E AL SNMP ¥ 588 SNMP A4 FR, N BlackBerry Monitoring Service i FH i
162 FIPALFR “public” K4 SNMP FEBIFH L

TEANBEAE KK BlackBerry Monitoring Service MTHEANL 223558 =77 SNMP M A28, XN
BlackBerry Monitoring Service TJHEA LR ELEm SNMP FABEE & .

M BlackBerry Enterprise Server SZfF2Mr SNMP FEFFIE B

FriaZEI: BN E &% BlackBerry® Enterprise Server WML, LAHE M43k BlackBerry
Monitoring Service MJTIEEMLAIE SNMP FEBFE B .

1. {F BlackBerry Monitoring Service ¥H|& 1) Configuration(ELE ), i Incoming traps(4&
NBERE) .

2. Hiils Manage trapsCEIEREME).

3. i Edit configuration(4RiBELE).

4. % Trap listener enabled(/E P F&EFFINT 28 ) HIEAE.

5. FEMFFE I ENIAZE SNMP FERER S, 35T AT BL R A
© {E Trap IPCBARH IP)FBorf, BEANLNILHN SNUP FEBFH ETHSERLK TP Huhk.
* 1F Trap port(Baf#im O )7 B, B NZE M HLFC SNMP - B BH- B o SEML ) o 1 45 o
* {t Community( 7B, BN ENILB SNMP FEABIF R TSI FIAR A4 FR

6. Hiidi Save(YRTF).
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WS ie R BlackBerry Monitoring Service Fa5tl & Y JE DX I b (K &

BlackBerry Monitoring Service ZEHIEHE B X
125 )T S

BEHE

W I LA EPE 0L, BlackBerry® Monitoring Service <xfF BlackBerry Monitoring Service ##%&
PRV JE DX 3 2 — DU S

o EMEA ECEHOIRES

o EMEAR BOE RS

e BlackBerry Monitoring Service %] SNMP BRI &

e BlackBerry Monitoring Service Joyki%H: BlackBerry Administration Service

e BlackBerry® Enterprise Server SEWHEAT ML Fs

TR DI P A I R A I A B AR R Y] I TR R g A e B

BEHE
1. {¥ BlackBerry® Monitoring Service F%fil& 1 Monitoring(ME32)3Emirh, i MessagesGER )
2. AN R SRl AR E E .

LESTERSS

1. #£ BlackBerry® Monitoring Service #iil5 ) Monitoring(M&3z)K i, it MessagesGHER).
2. HEPATLAUTEEZ —:

o BURIRERTY R, T B A N Y R 5541 Delete(IFR) .

o HMRITA A, i Delete all messages(MIBEFABEE).
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[Eati=1] HF BlackBerry %4/ F1 BlackBerry Enterprise Server ZHAMI4R %

*T BlackBerry i #5/H P F1 BlackBerry 8
Enterprise Server AAFHIHRE

AT BlackBerry #45H 7 F1 BlackBerry Enterprise
Server HAFRIIRE

T LI BlackBerry® Monitoring Service 15iH|& K& H BlackBerry W4t H ik BlackBerry®
Enterprise Server FMIEANEL, FFH o] DU BCERIAFR & A0 F e HRE . BRARGE & 6T
BlackBerry W& HIEHE, I HAEARE A€ BRI . FE MR & B KT BlackBerry Enterprise
Server ZfFEL BlackBerry W& &, #nT LR E A @ AR S LSRR . BOAHRE A 2 ik
B AE T IR s 1B TCVE A R I ) B i H R .

MR B Sk BlackBerry Monitoring Service #2445, BlackBerry Monitoring Service ANS{RAEH
AR o BT LAORAE A F 8 IR E R E M BECE, JFAE NSk BlackBerry Monitoring Service i
B I A AR [ ) 8 B A O IR o BRI AR A IR B0 A 1 1 o SO I, R B A 24 i ) s o

ARMEFRT BlackBerry W& HIBRIAIRE

PRI E RS T BlackBerry Domain HFf BlackBerry® 4% H S % .

{F BlackBerry Monitoring Service ¥l 11 Monitoring(8#5)= i, 2 IF Reporting(3RE).
Mil; Create quick report(fIEHIEIRE).

{E Report format(FREHER )L, MEFHR & A5 .

7t Quick report titleCIRIEIREHRRE I/, Bk KA.

Hithi View report requests(BTWEHEIREIFXR).

£ Title(ERREDY ™, Bl .

H 5T BlackBerry ¥4 H 8¢ BlackBerry Enterprise Server ZH4H]
H & X

1. 4 BlackBerry® Monitoring Service ¥4 1 Monitor ing( 48335, fETT Reporting(3Ris)-
2. Mk Create custom report(fIEHEHENRE).

3. 1£ Select report typeGIEIEIREHEED sk, AT FIEZ
« Hiili User(AP).
« HiliREAS BlackBerry® Enterprise Server 4iff.

4. 1F Select server GEFEPRSEE) N yl&, $ATUL FEAEZ —:

SEE L e
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s e g E T BlackBerry %4 ) Al BlackBerry Enterprise Server ZH{FKR%

N> o

10.
11.

12.

13.

« HiiAk# BlackBerry Enterprise Server ZIHIARSS e A4 FK, BA B0 HoA: ik &5 1Y) BlackBerry
w4

e i All BlackBerry Enterprise Servers(FfH BlackBerry Enterprise Servers).

{E Report title(FREFHRRR) 7B, AR L HIZFR.

7t Available columns(R]FFIDZIL , 52 v] LUy H s AR ik 8 4.

il AddGRIRD

B A SR TR BT, AT DL $A :

a. 1F Report columns(3R&EFIDVIERH, B AV FK.

b, BAEFIFR AR EE i N AR, i BB S TR Sk Kb

7t Select sort keyGESZFEHEFXHET) MRy, Sl ZH TX) B @ SR & I 45 AT H T 51 2 F5

7t: Select report formatCIEFERHREET N/, 148 H e R & It .

LRI BlackBerry Monitoring Service 71 [ SR & ol [l 1) 28 AT LR #R4F :

o HER ALI(CEER) R IEHE,

* 1t Show rows(RRIT)T-B, #ANdxHL.

SORAF AR BB DB AE A OB ot I T AR R 1 B2 8L, 1758 Save report configuration(fRTFIRE&EL
B HIEAE.

Hiili Generate report(AERIRE).

A DR RO o OB A AR B SR
FRRAZ BT : (0T LLOUE 1A SR AR TR, LG LR TR IO A W O

1
2
3.
4

1 BlackBerry® Monitoring Service #5511 Monitoring( 332 h, 2 JF Reporting(3RE).
Mt Create custom report(fIEBEHENRE).

7f Saved report configurations(fRTFHIREHEE )i/, Hidit &5 4K

¥ Generate report(HEFKIRE ).

BEEAERHIRE

1.
2.
3.

1r BlackBerry® Monitoring Service #4411 Monitoring( 353 Hirh, 2 JF Reporting(3R&).
Hiths View generated reports(ZHFERHIIRE ).
E Title(RRREDH A, B AT FIHR TS o

T e A B AR

1.
2.

£t BlackBerry® Monitoring Service #H45 Monitoring( 35528, £ Reporting(3RE).
Hith View generated reports(ZEFERAIRE).

37



IR

3. AN R At 55 I A S AR AR P A
4. il OK(HRZE)D.
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FEtE (EELYIS T

R 5 A 9
BELR S B B

O LU 73 BlackBerry® Enterprise Server ZfFMITHH MR & RS A iy I B, 0] LAFR g5 a4
P EY, DUMELEIZIN B FER] BlackBerry Enterprise Server @AAfFmists. Hltn, B TAHALFRTESIZ 50
BAK, AT B EBEAR BCEHCIRES, ] DUR e A nT R T IEH IS SO, CAnER A sl i AR ) #E4T 1k
5 2R YEY .

AT LR IS 2 didr iy By, MBI Bk v SN LEEA T e B ERIG B e 5 2 i 4, X2 RN FE s BRI AN &
fEHHEML, I H BlackBerry® Monitoring Service WANGE BN 1HHE NI4T I,

R A R R T B E LR N B, R A AT SN LR T AEAN RN RS AT RS A 4
Yt EE, T4 BlackBerry Monitoring Service Z7EBIE 4EY I BUFIR 55 4% 447 I B 1 45 ik 72 w22y 50 1
N

8 8 YEP I B

1. 4 BlackBerry® Monitoring Service ##il&51K] Configuration(BEE )5+, e f Servers(FR%EER).
2. Hil; Manage servers(EHERE ).

3. AR TN AR Y B IR 5 4 55 1 R T B b

4

WPAT LTS 2 —:
f£5% 7
J9 AR 5525 45 8 S HAYE S I B o a. il Edit server maintenance window(4wigARSE
SRUEPRTED .
b, RHYE I B E — AN B AN TE IR B BRI LG I R DL
J g5 H WA 8 A TA]
c. i Save(YRTE)-
Ak 254 4 I ) A 4 ) B o a. Hiis Edit temporary server maintenance window

(YrAE IR AR 55 SR 4EFPRTER ) o

b. A2 I B 2 T4 E SR T Ui i 1] LA 2 25 o
ERAPIELT T

c. Hili Save({RFF).

5. il Save(4R7F).
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FEtE BCH SNMP k55 s thi 2

R ERYEY T B

1. 1F BlackBerry® Monitoring Service #H|& ) Configuration(FRE ), JETT Servers(BRE ).
2. i Manage servers(EIEREEE).
3. RN HOHBRYEY I B IR 55 2% 55 14 U HRTF AR o
4. WEPITUL RS Z
55 i
IR G5 A B 8 I AE S I B a. il Edit server maintenance window(4miSAR%S

RYEIPBTED) .
b, IEBRES IS AT Y I B H Y553 0 S IR AE o
c. Hili Save(IR7F).

A R 55 1 R 1 e 4 47 B B o Yt Clear temporary server maintenance
window(GEFRIIGRT AR 5B 4EHPRTER )

5. i Save(4R7F).

BoE SNMP JR4:-2% s

%} BlackBerry Monitoring Service f#F] SNMP 4T IA$E 1 RS 2R AL &
WE

& A BlackBerry® Monitoring Service 8] SNMP EAT M 428 i MR 45 #s U C 150, ARIA
BlackBerry Monitoring Service 15 1] LA % BlackBerry® Enterprise Server ZHA4:1 SNMP %ids .

1. 4% BlackBerry Monitoring Service #iil4H Configuration(BEE ), BT Servers(BREZE8).
2. il Manage servers(EHEAREEE).

3. HidizkZ BlackBerry Enterprise Server R4S #5510 3R FE K b5 .

4. il Test configuration settings(NiXELEIZE).

S SNMP 3 -5 F0 4442 FR

WA 2T 43k BlackBerry® Enterprise Server ZHAFHITHHEMLE SNMP i L5 FIAA L TR, AT LLLE
BlackBerry Monitoring Service #i#il&E MO RS#510 SNMP & &, LMERI{R BlackBerry Monitoring
Service 2=4k&: 75T BlackBerry Enterprise Server A1) SNMP %dli.

1. {F BlackBerry Monitoring Service f##l& 11 Configuration(EEE )=, 2T Servers(PRSZES).
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PR BCEAE SNMP iR 454 i 45

2. Hiii Manage servers(EHEARE ).

3. Hidizk# BlackBerry Enterprise Server fﬂ#ﬁ’]ﬂ&%%ﬁ%iﬂﬁ’]?ﬁ%ﬁ

4. {E SNMP configuration(SNMP ECE )7, BEAMRZS 211 SNMP 3 115 F &M B .
5. il Save(4RTE).

B EJE SNMP JIR4S:-25 a3

aT Lk BlackBerry® Monitoring Service ANMEA] SNMP #HEAT WA 44 IR 4S o5 0 B 1 L

F i BlackBerry Monitoring Service MAEF SNMP #H4T MM RS 28 h

&AL 5 BlackBerry® Monitoring Service MAMVEH SNMP HEAT M 4% Mk 45 a5 SR B i di%e . 8K
IO, WL RERS 10,800 .

1. 7F BlackBerry Monitoring Service #=i|4#) Configuration(BLE)=ZH P, I Servers(BRSE28).
2. Hiili Manage servers(EIHEAREE).

3. {E Non—SNMP servers(JE SNMP ARZF8% ¥ 7>, b i 2ime B A o5 s 55 1) Edit(4miB) I&IHr -

4

7 Configuration(BLE )/ () Recurrence period(EEEHI) 7B, N — LT, i s frs
BlackBerry Monitoring Service MRS e liAE Eds (04,

5. Hili Save({R7E).

B % BlackBerry Monitoring Service =G 14 FH HIE B R 2
A X

FLH % BlackBerry® Monitoring Service T SSL NS HIUE 1 B8 X 505, BLE BlackBerry
Server Configuration XfifHEH B SO AR iy &38R 5 8 113247 WebGenKey. bat Iﬁﬁ

BAALEAG X BT NI TR DS 6 AN FREEUFAS U 247
1. 7E/&% BlackBerry Monitoring Service HIitHANLE, ik FFiE > #2F > BlackBerry Enterprise

Server > BlackBerry Server Configuration.
2. 1F Monitoring console( M3z %] & )ik 1] Current password(ZBIZFRE) 7B, BN G HT A2 .
BRINZ D /& besbms.
1 New password(FNZZEE)F! Confirm new password(FIAZREEEE) 7 B P N B354,
i OKCHRE)-
e 4% BlackBerry Monitoring Service MHITHEML E, T e mira H.
$H X MCA WebGenKey. bat SCHFFTAE 42

SHE A
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LAF A e e g BlackBerry Monitoring Service il &5 4l HI IRIIE oK1 S5 847 it X 2% 7

10.
11.
12.
13.

WebGenKey. bat CAFHIERIN B S <drive>:\Program Files\Research In Motion\BlackBerry
Enterprise Server\Monitoring Service\bin,

i\ WebGenKey. bat.

w515 (77) i Java® Development Kit K.

JDK HIER A B 2 <drive>:\Program Files\Java\jdkl.5.0 15,
515 (77) dEEN BlackBerry Monitoring Service [KI&3E881% .,

BlackBerry Monitoring Service BRINZZHENIEH JE <drive>:\Program Files\Research In Motion
\BlackBerry Enterprise Server\Monitoring Service.

BB

N BB g T T A DX TR T S L

¥% ENTER .

7F Windows® HR4$, 4 BlackBerry Monitoring Service #54HlG HHE shkSS .

i
C:\Program Files\Research In Motion\BlackBerry Enterprise Server\Monitoring Service

\bin>webGenKey.bat "C:\Program Files\Javaljdkl.5.0_15" "C:\Program Files\Research In
Motion\BlackBerry Enterprise Server\Monitoring Service" password server0l.test.rim.com
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HAEREi=1) BlackBerry Monitoring Service Ha&3rff

BlackBerry Monitoring Service H &34

¥ BlackBerry Monitoring Service @46% H & SCHRITT
=

¥ BlackBerry Monitoring Service 4K H &ECHE A D

R BlackBerry® Monitoring Service @4 H & CAFRIK/NER|Hx KMH, BlackBerry Monitoring
Service 2 AHAAIEE—AB 0 H & SO BE 55 e i B &S, BRI F 8w 7 T H & B 30E
. BRIAEOLR, FrfS BlackBerry Monitoring Service @41 H & BsEFFIHEEY 4T IT

1. {£7&# BlackBerry Monitoring Service HITIEMLIAMTSA L, i FFi8 > 325 > BlackBerry
Enterprise Server > BlackBerry Server Configuration.

2. 1 Logging( BEFIER )L £ BlackBerry Service Logs(BlackBerry BRE BE)EE/r, o3 B i
LA Y PR 4 o

3. 7t Debug log size (MB) G HFEX/ (MB) ) F-E BN ST/ B AVEH & ST RIGK, 1 5t
A 0.

s OK(HRE).
1F Windows® R4sT, )03 BlackBerry Monitoring Service A%

B BlackBerry Monitoring Service ZHHHEICKER

LI BlackBerry® Monltorlng Service A HE IR, LMEREWTET BlackBerry Monitoring
Service fEH&EXFHIRIEZEE

1. {E#&Z BlackBerry Monitoring Service ITHEMLIKAESAE |, i FFEE > 2K > BlackBerry

Enterprise Server > BlackBerry Server Configuration.

2. 1F Logging( BRRIEFR )L K1 BlackBerry Service Logs(BlackBerry BRE BiE) /5, BB B o %
FRTLELAAE R N PRI 4 o

3. T Debug log level GRIRX BREZER) Mhug&rh, i Ll MR H &%
o BURAETRME TN H G, W 1.
o BRI RSB ANH G, E R 2.
o B HE S E AN HESCI R 3.
o B HARE BEN HE SO LUE T %) BlackBerry Monitoring Service ZAFREAT#UEIZINT, 5 1
o 4.
Hihi OK(FHRE) -

E Windows® 45, B #r 5 3) BlackBerry Monitoring Service Jk%%.

43



[Eati=1] T BlackBerry Monitoring Service £ H & SeE ) 5 X

40T H &S0 K/ ME BB KAERT A BlackBerry Monitoring Service #H
A HT B H &3

WAy BlackBerry® Monitoring Service 4TI T Hik HaEH LIRS, 782417 H & ST B INK 2] 5
KAEMF, BlackBerry Monitoring Service 2 MAAMAGIASH K H EXX:. 4 BlackBerry Monitoring
Service M T HE B ThEE, #2007 H & ST R/ANE B R RS, BlackBerry Monitoring
Service & MMM T YETHIHECE.  BIMEMW T, By BlackBerry Monitoring Service I H &
H B EA T REY 4T IF .

1. {EA&# BlackBerry Monitoring Service MITFEMLMTSAE L, i TR > S5 > BlackBerry
Enterprise Server > BlackBerry Server Configuration.

2. 1F Logging( BRFIEFR )L K1) BlackBerry Service Logs(BlackBerry BRE BRE)I/r, B3 o (%
FETZH AL ) W PRI 5B 4

3. 1t Debug auto-rol |GRIX B HEIR) [y L T i yes(Z)-.
4. il OK(FRE).
5. 7f Windows® R4, B Hi /R 3h BlackBerry Monitoring Service Jk%%.

B BlackBerry Monitoring Service AR HEXHRIELT

BlackBerry® Monitoring Service AI4H)H &S ZFRE S —MPR N, XFERTREN UL H &Sk
% 5 B[] BlackBerry Monitoring Service @A}

B, #8474 BBServer01l BBMS-APP 01 20080120 001. txt [¥HESCIHME A BBMS-APP 44 BlackBerry
Monitoring Service Application Core ZHAFHIERIAFRIRST .

1. {E#&# BlackBerry Monitoring Service HITIEMLAMTSAE L, i FFi8 > 25 > BlackBerry

Enterprise Server > BlackBerry Server Configuration.

2. 1F Logging( BFEIBFE )L £ BlackBerry Service Logs(BlackBerry BRSF H=E)IR/r P, $6 T 24
FRTZH ALK R 1R 35B 4

3. 1t Debug log identifier(iEi® HREFRIRFR) FE, BB AR ST 4 FK o
4. i OK(FHE).
F Windows® JR4sH, )83 BlackBerry Monitoring Service A%

2% 1 BlackBerry Monitoring Service AGIER KK HE I
1. {E#&# BlackBerry® Monitoring Service MITFEHIHTSA L, i FFiR > 25 > BlackBerry

Enterprise Server > BlackBerry Server Configuration.

2. 1F Logging( BEIBR )L K1) BlackBerry Service Logs(BlackBerry BRSE HaE)HrHT, $k 3 B g g
[FEAER G A R 5
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W e g Ff BlackBerry Monitoring Service ZHAFIEE H & SCE A

3. 1t Debug log daily fileGRIREREHEXH) Myt fuili no(&H).
4. il OK(FRE).
5. 7£ Windows® R4, B H /R 3h BlackBerry Monitoring Service Jk%%.

% BlackBerry Monitoring Service ZHA-MHIRS H & S04 I E]
1. ##&#;, BlackBerry® Monitoring Service MJiFHALMATSA: L, 8 FFeh > $8F > BlackBerry

Enterprise Server > BlackBerry Server Configuration.

2. {F Logging( HEIEFR)iLINi K1) BlackBerry Service Logs(BlackBerry BRS HaE) 2+, e F| T T4
FRTLELAAE R N PRI 4 o

3. 1F Debug log maximum daily file age(iEiX H&E H'E X E&ACRBHT B 7 Bib, # N\ BlackBerry®
Enterprise Server fEMIBRH&ECAFAT N AR IR E—EARE HESE, HEA 0.

.l OKCERED.
5. 7t Windows® R4, EHr/n3h BlackBerry Monitoring Service Jk%%.

A BlackBerry Monitoring Service ZHAFHIH & SCHE B FE T 4mg

v LA BlackBerry® Monitoring Service A5 CE A gmhth, LUE S Rets S T B Ak H &3¢
R T H. A LA %AED BlackBerry Monitoring Service fFFEARNIF M P4 dmtih. AT LA H
ANSI®, UTF-8 Fl1 UTF-16LE & &mbd ik,

1. {£7&#, BlackBerry Monitoring Service HITIEHLAMTSA L, iy FFi8 > 325 > BlackBerry

Enterprise Server > BlackBerry Server Configuration.

2. 1f Logging( HFEIER )L K1) BlackBerry Service Logs(BlackBerry BRE BiE)H /0, $63)
LA I PR 4 o

3. 1r Debug log encodingGRX HEAD) I Hv 4L, i ks LU A A 45 dfidh 77 1%
* ANSI
- UTF-8
* UTF-16LE

. Had OK(HRE)-

5. 7f Windows® R4, EHi /R 3h BlackBerry Monitoring Service Jk%%.
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Wysiem BlackBerry Threshold Analysis Tool

BlackBerry Threshold Analysis Tool

ffiF] BlackBerry Threshold Analysis Tool €& BME

s DA#H BlackBerry® Threshold Analysis Tool RGI@EI{E, PAMEWISAHZN BlackBerry Domain H?
[¥] BlackBerry® Enterprise Server WMk csdEmirt. & THAIEBE)G, ©BrTLI4E BlackBerry
Monitoring Service FHil{ i oCH] . B Sl R IX LE BRI .

H T AN S BRSO N EIAE, T RS AAiE{E BlackBerry Monitoring Service Hd/EH1H
P S R A RS ONE IR . %I BlackBerry Monitoring Service J&, fEaZiis
DEERE 4 A RRIEITIZ T, DEEREA B AR R AV AH N . R R T 4 NA
AR DT s B, IS4 L ETT LG E uER ) B . U EL v A3 F BE N8 Sl 15 1 24415 sl 2 ) 160 77 S 4
oo WL EAE R A D7 S B T RE S R T AN IR LA G B g, IE A EIE T % L

1A LUISAT L H DA B B B R B AR S ) e s 5, S n] LA EE— /MG & SCk,  DAETeE g T E
TOVERA N BE R . WA FBA S, T 002 BAT DA A0 i 3

o RIE Bl [ A 7

o R BN [ A

fn] AFERC B SCAF S oX 2 e s, DS T B A U 0 6 B {1 -

(EIE B )% T ™ F A
R I BN PR P A
(RIE B ZO R At R ™ F
TR S ) R R ™ L
G Bh 28 ) (1 7 B 4™
TR B IR B AR

BlackBerry Threshold Analysis Tool AILEIEESEIKIEIERE
P

BlackBerry® Threshold Analysis Tool HJLLJ4 BlackBerry® Enterprise Server ZHAH M4 & Hodk g 161
AEE. TR SRS B ARR, X4 FRE BlackBerry Monitoring Service #iil& Eon
E/]ﬁ:?ﬁgj;?ﬁ): rfiéﬁiﬁ}ﬁ, TR A A AP R A T R LA 0 B SO R e oSG T B
HA RN B Tk

BI{E BlackBerry Monitoring Service #i#il& rhkBXLeH gl fmtE, HEHKIREH “BlackBerry solution
topology (BlackBerry fi##k77Z4#14h) 7. “BlackBerry Domain” F “Components (ZF)”, ARJGHEBIEN
AU E A J& P 41
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HIEE M7 BlackBerry Monitoring Service %5l
& hRIEFZRR

Attachment Service (Jftfilk%5s) > Statistics
(Z11) > Processing threads (IEAEALFR[IZETE
%0

Attachment Service ([fi£fk%5) > Statistics
(4tit) > Failed conversions CRMCIIEHE0D
Messaging Agent (VEfRHL) > Statistics (4
) > Processing queue length (IEZEALFERFIEA)
K

Messaging Agent (JHEACHE) > Statistics (&
1) > Transactions detected during a rescan
CEOHT AR R A U 31 ) S 5550

Messaging Agent (JHEACHE) > Statistics (4t
1) > Processing threads CIELEACIEIZEFEED
Messaging Agent (VHEAREL) > Messaging
statistics (JHEZGTl) > Messages Expired (if
LETUMEPSEA@)

Messaging Agent (VHEACHE) > Messaging
statistics (JHEZI) > More requests (i
REO

Messaging Agent (JHEACHE) > Wireless folder
management statistics (3CAFIRTCLLEF RG] >
Messages pending (fpAbFERI S0

Messaging Agent (VHEAREE) > Wireless folder
management statistics (TG H S >
Messages from CYCEHTH S50

Messaging Agent (JHEACHE) > Messaging server
connection (YRR #IEH) > Failed
connections CRIMFIIERE)

Messaging Agent (JHEACH) > Messaging server
connection (JHEMWKIRS#IEH) > Average
response time (PR ] [A])

BlackBerry Threshold Analysis Tool kL6 & (8 ) 54 @ o

BlackBerry Threshold Analysis Tool ZE#SIER
FEOMBESXHEPBTIHEEEEZR

DCS attachmentserver stats > numprocthreads

DCS attachmentserver attachmentinfostats >
numfailedconversions

DCS besagent queuestats > procqlen
DCS besagent rescanstats >
transactionsdetectedviarescan

DCS besagent threads > numprocthreads

DCS besagent emailtostats > expired

DCS besagent emailcounts > morerequestcount

DCS besagent otafmstatsto > pending

DCS besagent otafmstatsfrom > mfh

DCS besagent mailserverconn stats >

failedconns

DCS besagent mailserverconn avgrspstats >
avgrsptime
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#AEBEZE BlackBerry Monitoring Service 1%
B A EZIR

Messaging Agent (JHEACHE) > Database
connections CE¥EPEZERL) > Errors (H51R%)
Controller (i|#%) > Attachment Service
connection (MRS IEH) > Restarts (FEHJH
3

Controller (4£7#l2%) > Messaging Agent
connection (JHEAHIEE) > Restarts (FFiH
3

Controller (#%##8) > Synchronization Service
connection ([F2PMR%51EH) > Restarts (FEH)H
3

Controller (#il2%) > Policy Service
connection CHMEMRSSIEEL) > Restarts (FEH)T
3

Controller (#l2%) > MDS Connection Service
connection (MDS ZEFZARS-7ZEFE) > Restarts (FE
BEB

Controller (#i|#%) > Dispatcher connection

CRIZFEFZER) > Restarts (EBE3)
Controller (##l#%) > Router connection (I
PERE) > Restarts (FHEF)

Dispatcher (KIEFEF) > Licensing (FZAD >
CALs available (mJH] CAL)

Dispatcher (RIZFEF) > Statistics (Fil) >
Processing queue length CIELEACEEKIBAFIKE)
Dispatcher (RIEFEFF) > Statistics (Zil) >
Email messages to CAIXHIHLT-HE{EED
Dispatcher CKRIZEFESF) > Statistics (Zit) >
Email messages from CYCZI ) LT~ M50
Dispatcher (KIZEFEF) > Statistics (Zif) >
Calendar messages to CRIEMNHPIH S50
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BlackBerry Threshold Analysis Tool ZE#SIER
FEOMESXHEPBTHEREREYEER

DCS besagent databaseconn connectionstats >
errs

DCS controller attachmentsconn stats >
numrestart

DCS controller mailagentsconn stats >
numrestart

DCS controller syncsconn stats > numrestart

DCS controller policysconn stats > numrestart

DCS controller mdscsconn stats > numrestart

DCS controller dispconn stats > numrestart
DCS controller routerconn stats > numrestart
DCS dispatcher dispatcherlicenseconfig >
licenseremaining

DCS_dispatcher dispatcherstats > procqlen
DCS _dispatcher cmimestatsto > mth

DCS dispatcher cmimestatsfrom > mfh

DCS dispatcher cicalstatsto » mth



IR

HIEBHETZE BlackBerry Monitoring Service ¥l
B A EZIR

Dispatcher CKIZEFESF) > Statistics (Zit) >
Calendar messages from CWZIIKH v BEO
Dispatcher (KRIEFEFF) > Statistics (Zil) >
Address lookup messages to (kiE[KHbHEETFIE
BEO

Dispatcher (KIEFEFF) > Statistics (Zil) >
Address lookup messages from (Y2l 74k
HEHO

Dispatcher CKIZERESF) > Statistics (Zit) >
Synchronization messages to (KIEH[EZE R
O

Dispatcher (KIEFLF) > Statistics (Zit) >
Synchronization messages from CUE )[R S
O

Dispatcher (KIZEFESF) > Statistics (Zif) >
IP proxy messages to (/i%M) IP fCHEV EEO
Dispatcher (KIEFEFF) > Statistics (Zil) >
IP proxy messages from (YL&|f) IP (CHEW B0
Dispatcher (KZEFEF) > Statistics (Zif) >
Application push messages to CKIiZMIN R
HENWEED

Dispatcher (KIXFE¥) > Statistics (4iit) >
Application push messages from CHCEIKIR R
JPAENTH B HO

Dispatcher (KRIEFEFF) > Statistics (Zil) >
Total messages to (RIEMN)MVHEZD
Dispatcher CKIZEFEF) > Statistics (Zit) >
Total messages from (Y2 EHEED
Dispatcher (KiZFERF) > Router SRP connection
(H 2% SRP i#E4E) > Bytes transferred (%K)
T

BlackBerry Threshold Analysis Tool kL6 & (8 ) 54 @ o

BlackBerry Threshold Analysis Tool ZE#SIER
FEOMESXHEPBTHEREREYEER

DCS dispatcher cicalstatsfrom > mfh

DCS dispatcher alpstatsto > mth

DCS dispatcher alpstatsfrom > mfh

DCS dispatcher syncstatsto > mth

DCS dispatcher syncstatsfrom > mfh

DCS dispatcher ippstatsto > mth
DCS dispatcher ippstatsfrom > mfh

DCS_dispatcher apppushstatsto > mth

DCS dispatcher apppushstatsfrom > mfh

DCS dispatcher totaltrafficstatsto > mth
DCS dispatcher totaltrafficstatsfrom > mfh

DCS dispatcher routersrpconn srpconnstats >
bytestransferred
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IR

#AEBEZE BlackBerry Monitoring Service 1%
B A EZIR

Dispatcher (KiZFEF) > Database connections
Bl &) > Errors (B

Collaboration Service (FMEARS:) > Statistics
(Z¢1h) >Processing queue length CIELEALERIRA
HIKE)

Collaboration Service (FMEARS:) > Statistics
(4211 > Instant messaging packet size
(kilobytes) C(RUEFYHEGLK/N (KB))

MDS Connection Service (MDS EH:ARS:) >
Statistics (4itf) >Processing queue length
CIETEARFR B BAFIH D

MDS Connection Service (MDS ZE#:R%S) >
Statistics (4ttl) > Push connections
(packets) CHEANEHA CHdat))

MDS Connection Service (MDS EHRS:) >
Statistics (&t1l) > Active push connections
GESIENIEREHO

MDS Connection Service (MDS EH:ARS:) >
Statistics (4tif) > Truncated connections (F
W ) RO

MDS Integration Service (MDS #EifR%S) >
Statistics (4ttl) > Inbound messages (YZFI[K]
HEED

MDS Integration Service (MDS #ERARS) >
Statistics (&til) > Outbound processing
threads CIFEZEANEER)H UL FEE0D

MDS Integration Service (MDS £Eifl4s) >
Statistics (Zitl) > Transactions to (A&IEHIZ
%50

Policy Service (5iMl&AR4:) > Statistics (4%
1) >Processing Queue Length CIEAEASERIPAFI
KB
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BlackBerry Threshold Analysis Tool ZE#SIER
FEOMESXHEPBTHEREREYEER

DCS dispatcher databaseconn connectionstats
> errs

DCS im stats > procqlen

DCS im imstats > imkbytes

DCS mdscs stats > procglen

DCS mdscs mdsstatsfrom >

pushconnectionspacketcount

DCS mdscs mdsstatsto > mthconnectionsinmemory

DCS mdscs mdssummary > truncatedconnections

DCS_mdss_inboundproc > numinmsg

DCS_mdss_outboundproc > numoutmsg

DCS mdss_other > numtrans

DCS policyserver stats > procqlen



[l AL i=IEa) Ml'% BlackBerry Threshold Analysis Tool

#HFEBIETE BlackBerry Monitoring Service #5#l BlackBerry Threshold Analysis Tool ZEfFSIET
A EER FEOFMASXGPEFHBRERIEZR

Policy Service CfMB&/IR%5) > Statistics (4 DCS policyserver policystatsto > pending

1) > Messages pending (fAbFREH EED

Policy Service CHMEHRSS) > Statistics (4t DCS policyserver policystatsfrom >

1) > Failed requests (ZMAiEKED requesterrors

Policy Service (#MEARSS) > Database DCS policyserver databaseconn connectionstat
connection (H#EZEIEFE) > Errors (451%) S > errs

Router (B4H#%) > Statistics (Zit) > DCS router routertrafficstatsto >
Transactions to (KiLMIZHZH0 mthtransactions

Router (HH$%) > Statistics (Giib) > DCS router routertrafficstatsfrom >
Transactions from CULEIRIZESE0 mfhtransactions

Router (#Hi#%) > SRP connection (SRP i%4%) > DCS router srpconn srpconnstats >

Bytes transferred (fEHf7 1540 bytestransferred

Synchronization Service ([A]25ARSS) > DCS syncserver stats > procqlen

Statistics (4i1l) >Processing queue length

CIEEAR BB BAAIHC BED

Synchronization Service ([F25k4s) > PIM DCS_syncserver pimsyncstatsto >

statistics (PIM %iif) > Transactions to (&i% mthtransactions

5550

Synchronization Service ([f25k%s) > PIM DCS_syncserver pimsyncstatsfrom >
statistics (PIM Zi1t) > Transactions from (Y mfhtransactions

BRI R )

Synchronization Service ([A2PHk4%s) > Database DCS syncserver databaseconn connectionstats
connection (HHREIER) > Errors (Fiix) > errs

fid® BlackBerry Threshold Analysis Tool

1181817 BlackBerry® Threshold Analysis Tool HY, ﬁFH@\U\WEEE@JLIﬂﬁ%D%U‘U fas ] LAB &k
— AN A L/HEI,\#ﬁlﬁfﬁ?ﬁ%E’Jmﬁﬂ%ﬁﬂi_lﬂﬁﬁﬂﬂwo FERCE SO, 8 aT DLFR B AR o
. HREGY ER) BlackBerry® Enterprise Server BTG EhZE ] . f@iﬁﬂ[&[? E T A I 7 52 4
i, DU THiE BlackBerry Monitoring Service 7EMBLEARHL T HF A AFRL A IE & RIAS IE 5 I 30 20 o

{F BlackBerry Monitoring Service ZZEiFRHP AN wAEHE VA, B IA)E— ML E SO IR ST T L
ELFR e e & Sk .

51



[l AL i=IEa) Ml'% BlackBerry Threshold Analysis Tool

7~l: BlackBerry Threshold Analysis Tool FoE {4

BlackBerry® Threshold Analysis Tool Fl'E AR T455E BlackBerry Threshold Analysis Tool ifA]
G BENSEAE. BT LIE#&Z BlackBerry Monitoring Service [THHML LK thresholdtool. exe
SAFFTAE R A e ORAFICE X BRSO, thresholdtool. exe CHFIALE & <drive>:\Program

Files\Research In Motion\BlackBerry Enterprise Server\Monitoring Service\tools. Mo & LA
LA Ltxt O, IR HNAE ANSI® m% UTF-8 gmfid. ZEAEfc & SRR IniE R, AR B iR
Berids ). AT LIAESHORUE G i R —47 S BB AT BN

TERCE SO, i riJ2dR BlackBerry Threshold Analysis Tool HT-GIBIfERI)r 8w, TR
i 10 oBhidsk— B @Y, I HA(EA7ECE BlackBerry Monitoring Service Hs/FEr. &A™
SRR A — AR S, 3 HAE 7 R2Ja, LTRSS AR EEE SR E 1008 NEE A .

6. BEERINMEREE

new proposed rules active = false previous proposed rules deleted = auto number of
days to keep historical proposed rules = 30 «critical trigger = 0.0% #the percentage
symbol is optional error trigger = 0.0% warning trigger = 0.8% number of days in data
point window = 30 minimum number of data points required to generate rule = 1000
maximum number of data points used to generate rule = 10000

SH
2 SIFRIE 5 BR
new proposed rules *  true ESHRE TR RG0S A SO, EEeE
active . false B, TEFREAN true. LTHAYE BlackBerry
Monitoring Service &4 ¥ “Proposed
rule” SN )& E R .
TEZSHAREN true Hiz T LHE)G, WHREH
Bz BMESE SN false, TUGHT B RN Ab 3%
FPRES, 1 T E 2 Fr A g R A TR SRS
BIMEA false.
previous proposed * auto SR E THRE G MR s T TR it m)
rules deleted e true BT AN SR auto, W ECE MBS AR iz

N TR D WEI AN, R true, W,
FUS MR AEAIE AT T2 RO .
fi% false, WITEUKERITERGEAT T B2 Qg
FFFAT RN, (LR 2B, H T LE
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IR

2%

number of days to
maintain historical
proposed rules

critical trigger

error trigger

warning trigger

SVFRYE

0 & 30

0.0% % 5.0%

0.0% % 5.0%

0.0% % 5.0%

lid'& BlackBerry Threshold Analysis Tool

15t BR

2>7F BlackBerry Monitoring Service 5G4
14T TR Z A G (R BN I e 2533 3 4

NI “Historical”,

BOIMEA auto.

HZEdEE TRAAE B OO R .

ERIMEN 30,

SR e R R S E o L, DMET BT
il 3 K0 s P PG B B e A R AR B v

2 L H S A e o 1 1 e i A e (6 3h SRR
AP A ELA T B ™ FE A

Bilhn, dn A ik S BERE N 0. 1%, W)
T ERfd B BN BT B B Gl 0. 1% (&
FH 55 i {H

BRUE N 0. 0%

ZSHR e B B s S E b, DUE T AT
iff 5 B JeE 1 PR S B ) A A i R sl

1% 1 L2 FH B0 M 1) e v RN e (% Bh i) (i K
B A LA R ™ T

B, Rk R R S EUOERCE A 0. 3%, T
T HK A RSB B B B PG sl 0. 3% AR
it i {H .

BRONMEA 0. 0%.

ZS R e B B R s E b, DME L EAT
iff 8 Hicie Jee 1 PR3 B R A A e R B

2% 1 L2 FH 0 3 M 1) s i RN e (3% sh i (R
) s P A L A e A e e M PR R

B, an A il R SEMERCE A 0. 8%, N
T EK A B B8 BT Bl B s sh 0. 8% HIEAK
s
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S ¥ETE T i&4T BlackBerry Threshold Analysis Tool

2¥ SIFRE AR
USRS B i 52 EE R SR Rk S 4, W)
BOME N 0. 8% WERETRE T 2 M A 2 4ol
WAl Z A WEAEA 0. 0%,

number of days in data 1 &R K 2S5 2 L H ] DAY Sl 2 /0 K 10 D s Bk
point window B gt 1

BNE N 30,
minimum number of 0 & 50,000 %S EER € T AT T 00 i B I 50 3 i o 2D
data points required HE
to generate rule BRI 1000
maximum number of 1000 % 50, 000 %S E R e T A] T8 s BIAE I 1 se 30 ) Bk
data points used to How
generate rule BRI 10, 000

i54T BlackBerry Threshold Analysis Tool

B A TRP . exe SUHHAEMASPURTTE O EEASE, AT LLZETT BlackBerry® Threshold Analysis
Tool. T.H .exe <7t BlackBerry Monitoring Service 3t FerhitfT ek,

WREEATIZ TR, WL SE, DIEIEE TR E a8 7R %) BlackBerry
Monitoring Service =& W, LINIET T BlackBerry Monitoring Service HUfEPEEHFAGINN] . il
T HAYE BlackBerry Monitoring Service HAEA# AL, S MNP AL T ATESPIRASEICIELE BlackBerry
Monitoring Service MG EH . WA BN & 1 B AR BEE FUN A7 7 T =G i, A my A
Z47 TR ASE BlackBerry Monitoring Service HURPENTRAEIIN. (ST THG, W0 AEMR 445
PR 1 DA e T AR e f H A SO wh s s B )

IR BlackBerry Monitoring Service #Eiil & &R A F M, U] L) H C HLAA g e
Mo THESTEB CARR N R “Proposed rule M/D/Y HH:MM:SS”.

BT LHE, EafEmA R E DM HE IR R . g R RREE R S8 A T A0 g i
M. BROANOLT, TH&E#&E BlackBerry Monitoring Service MUTHFHENL LORAFE H A, HAKL &

s&:  <drive>:\Program Files\Research In Motion\BlackBerry Enterprise Server\Logs.

24T BlackBerry Threshold Analysis Tool

gz al: FA&% BlackBerry® Monitoring Service A&l L, 7F Windows® Hk%$+H{5 11 BlackBerry
Monitoring Service Application Core Aik%%.
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ARG =1Eo] 1847 BlackBerry Threshold Analysis Tool

. {E7&# BlackBerry Monitoring Service [iHHML E, FI T T .
2. W HFEHEM N thresholdtool. exe CAEFITEMIE AL,

BlackBerry Threshold Analysis Tool [ .exe SCAFMIERIAAT B 42: <{drive>:\Program Files
\Research In Motion\BlackBerry Enterprise Server\Monitoring Service\tools.

N\ thresholdtool. exe.

WHATUL M EAEZ —

o BEROE T HEAATER N, N —update.

o FEAT THAMANEGE N, G B —noupdate.

g L E e T RE B E SCE, 58N 1 <Ffile_name of configuration file>.
¥ ENTER ‘.

5.
6.
SERHZiE: 1 Windows R4, i3 BlackBerry Monitoring Service Application Core fIli%%.

A F1&4T BlackBerry Threshold Analysis Tool HIZ#%{

7Eiz1T BlackBerry® Threshold Analysis Tool W}, fEA[DATEMSPERTTE LI EASEL, DMids e T HA]
FHT- G B PRGBS, DA B A I B ) g 1) i 1

2% AR WhHE

—-update ZSHFe L T B BlackBerry 42, WIREBEEIRE -
Monitoring Service ##il& ¥ noupdate. — h B -2 S4L
PR BIE, F HR B
1 BlackBerry Monitoring
Service A .

—noupdate ZSHFREAILE T HE 2, MREBHKATRE —update, -
BlackBerry Monitoring Service h B -2 Z%{
& s AR B, I
ANK BEAAif{E BlackBerry
Monitoring Service #HE[Er .

T H¥E BlackBerry Monitoring
Service il & H IS BI{E L T,
T ARSI P 0 ) S A
PR, B TEm TR i e
HAESCA bR, my AR E
WS4
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S ¥ETE T i&4T BlackBerry Threshold Analysis Tool

2¥ i 8B %HE

=II SR THHTAI#BEENL 5

{file name of configuration f ‘& X},

ile>

-h B8 -2 ESH R e e LRGSR &, WRERATEE —update B

AP E AP EREER. W -noupdate S
e T T RN e i%s5, WL
AARSMHEAMSEL.

BefEsrEk: PBiik BlackBerry Threshold Analysis Tool BaE#E H & X HIFEN]

4 BlackBerry® Threshold Analysis Tool AEI{EGIEINIES, B<37F BlackBerry Monitoring Service
350 & BN AR S TR A vE . BEIRHOE TR S s O RN, 15FE BlackBerry Monitoring
Service il G NS/ P MER “Proposed rule CEBURND”. ZEMER “Proposed rule CHHH
7w, TREAS G T BN, It EASER ST T2 0 o5 1% 00
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AR aEi=17] 1] SNMP kWi#s BlackBerry Enterprise Server #HAf}#1 BlackBerry %&£ /)"

fiiF] SNMP >k1hi#% BlackBerry Enterprise
Server ZH{FF1 BlackBerry #4&FH

AT T4 % BlackBerry Enterprise Server ZH{4AH
BlackBerry ¥ 4&H K] SNMP ZH 14

AT EE =J7 SNMP T HkfC# BlackBerry® Monitoring Service, VMEWCA T TAHLN BlackBerry
Domain ") BlackBerry® Enterprise Server ZHffAHI BlackBerry W& H P B EAESE S .

FAEH SNMP Sfelli$% BlackBerry Enterprise Server ZHFI BlackBerry W 4-HIF, NIEHT2E SNMP Hi4s
HMISNMP B HL T H . SNMP kg5 Windows® JRZSHH— IS AL —A SNMP AR, ZAREL AT AAE
BlackBerry Enterprise Server @fffl BlackBerry W% H T IITE s fe 4 B4 EmT ) SNMP 4 T 2 %
IEPEBFE R . IXREEAAF 0T DALE MIB Hh X, MIB 2 — M m fddh e, Hh st SNMP BaBHE R
IR R, AT S EE SNMP [N HFER (U BlackBerry Enterprise Server) #iard —4> MIB.

e LMd A SNMP A EE TR (ln MIB WIYE#S) SKETE SNMP AREE[ SNMP 45 BE T HAIEMEE .  BOAN
T, SNMP PR T HME WoR4&AF 01D, 01D & —MEEYTH, nTLbRIRSREZRG T H2{E. BlackBerry
Enterprise Server 5.0 FMIFTA SNMP OID Al SNMP FEBF#ELIZEME 1.3.6.1.4.1.3530.6 JFk. HEnE—
PRI SEAN A, R4S 01D {Enl a2k (Fldn, 25.1.1) KX 4.

BlackBerry Enterprise Server JHFE M SR IRESHeE TN 01D fH. £ LAFE SNMP 4381 1
AP oID R EME, DAME e %00 2 B A T A 20 .

BlackBerry Enterprise Server X £fH] SNMP #AfE

BlackBerry® Enterprise Server Y FiFrEf] SNMP EAE. al LU SNMP #:4/E M2k BlackBerry
Enterprise Server HITIEHL LA SNMP ARFKTREGE, RJGHEHRE KIZL% SNMP ERET H.

BRIE hd)z]

IR AR R R R E. i, BN MIB ISR ECERAE
besagentTotalMsgsPendingPropertytotalPending #if2
BlackBerry Enterprise Server WHERAE AL S BlackBerry 4%

FH P B H - IR 2

SRR —A> BRI HZE . mib SO I s P AS R FEAT 01D,

Bt ZIRERTKE SNMP BB BN SNMP AR ER &% 2] SNMP [EBFEHE T
H., SNMP FEMRE S48 ¢ T BlackBerry Enterprise Server 4T
PRI R ¥ B PR 2
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itEae it

BcE SNMP Mg

BlackBerry Enterprise Server HJ .mib 34

BRINTEULT, BlackBerry® Enterprise Server [f] .mib 47 Tk %% BlackBerry Enterprise Server [
HEML L, BAARLE L <drive>:\Program Files\Research In Motion\BlackBerry Enterprise Server
\Monitoring Service\bin\.

EHRAH) BlackBerry Enterprise Server LGP .mib 3CF, &aI LUK eI T T43#T BlackBerry
Enterprise Server PHIE.

.mib 3

15t iR
BLACKBERRYSERVERMIB-SMIV2. mib X2 & FR A BlackBerry Enterprise Server HJ .mib {4,
BLACKBERRYSERVERMIB—

XA A BlackBerry Enterprise Server .mib 34, HA%E
SMIv2 Compat.mib

5 BlackBerry Enterprise Server 4.1 JR[¥) .mib XEEAHIA. 7034
IHBIRET T 20l B A ) BlackBerry Enterprise Server I, #l

A B IF R M R SR Bl s, T BRI bE . mib SCHF.

FoE SNMP Wi

RAGEEKR: SNMP IR SNMP R4S H R E

I Bk
SNMP W 4 A1) SNMP IlR%%, 05 7&2Zk BlackBerry® Enterprise Server [Nl EfF) SNMP AL

SNMP & ¥R T 5, 7E &%, BlackBerry Enterprise Server [RiHHMLEREAIKIHH
Pl

.mib RS, Wi SNMP EHE T HPEEEE . nib U RS, WA %
B SNMP & ER T KN

Windows® RS- SNMP JiR%5:

HHH S\MP AR L #i

X SNMP A A 22 /b HLAT S A R

SNMP ile4s T DA CEE 2 B 1 F SEALIK TP Mok sl 44

SNMP Al 45 % &



PR JiCE SNMP H#

EE MR mESSPIUF SN\MP BB
SNMP RHIE SNWP MRZ5HOZLAE, " $h SEBaORIAR IR £ SNWP 730 T ELF i .

RT3 SNMP RS 2 BT 223 T BlackBerry® Enterprise Server, iHUFTE &R gwiEse b fEAE SNMP
AR BEE . W MR g o s SNMP ARBEI R E, G INBEE IR TR G280 SNMP Al .

HAREASTH SNMP A E

AR FHERE BEHE

HKEY LOCAL MACHINE\SOFTWARE PathName C:\Program Files\Research In Motion

\Research In Motion\BlackBerry \BlackBerry Enterprise Server

Enterprise Server\Monitoring \Monitoring Service\dll

Service\SNMPAgent \CompatVersion \BMSI SNMP_ Agent Compat.dll

HKEY LOCAL MACHINE\SYSTEM RIM. SNMPAgentCom  SOFTWARE\Research In Motion

\CurrentControlSet\Services\SNMP pat \BlackBerry Enterprise Server

\Parameters\ExtensionAgents \Monitoring Service\SNMPAgent
\CompatVersion

HKEY LOCAL MACHINE\SOFTWARE PathName C:\Program Files\Research In Motion

\Research In Motion\BlackBerry \BlackBerry Enterprise Server

Enterprise Server\Monitoring \Monitoring Service\dll

Service\SNMPAgent\CurrentVersion \BMSI SNMP Agent. dl11

HKEY LOCAL MACHINE\SYSTEM RIM. SNMPAgent SOFTWARE\Research In Motion

\CurrentControlSet\Services\SNMP \BlackBerry Enterprise Server

\Parameters\ExtensionAgents \Monitoring Service\SNMPAgent
\CurrentVersion

A BlackBerry Enterprise Server Zi¥ .mib X{FFHACE SNMP EH T H
DLz SNMP $iiE

OB EE =7 SNMP ¥ T A%} BlackBerry® Enterprise Server ff[] .mib X, #AZ04wi% . mib 3L

MFFACE SNMP &3 T H, DUEM BlackBerry Enterprise Server Y SNMP #idli.

1. JEIdBE SNMP B FE T H 22850 . mib SCPF4w 285 BLACKBERRYSERVERMIB-SMIV2. mib SCAEHEAT 4 i
BLACKBERRYSERVERMIB-SMIV2. mib SCAFIKIERINA B & <drive>:\Program Files\Research In Motion
\BlackBerry Enterprise Server\Monitoring Service\bin.
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Wyt Jii ' SNMP [

2. {RAE4W )51 BLACKBERRYSERVERMIB-SMIV2. mib SCAF (%I H -
Gk JE ) . mib SCHFIIIBRIA S e 440 smidb.
3. fE SNMP ¥ T H o, #TJF smidb U1,
LEF N R BB N 423% BlackBerry Enterprise Server MJiH&ENLA) 1P Hubik.

BicE SNMP FaRt

B SNMP BEBEIds BlackBerry® Enterprise Server, TRWAZNAE# %% BlackBerry Enterprise Server
L STLE A T STHL F b SNWP B LR /K44 BlackBerry Enterprise Server Ml
FIHL LT SNMP AREEZe 7] SNMP PEBFAETHE T H AR I% SNMP FAREE B .

AT DAE F BT 222510 SNMP &P B L HL By i) SNMP PRI EE DL, o ml DAE T Bl SNMP PR 2 1 HL
WA Ad By SNMP FEBFES #E T B, & #fi{% BlackBerry Enterprise Server [HIz4T SNMP FHBEAR
%o

BoE SNMP [EIHARS:

M BlackBerry® Enterprise Server [a] SNMP & ¥ T H&i% SNMP PEABFWE, Mi% SNMP E# T HE
BlackBerry Enterprise Server A{E[A—&1HEHNL L, IBATLIFEE SNMP FEPFARSS AT LK SNMP F B
MEPCY @ vl L I
Rl e BrE /&3 BlackBerry Enterprise Server [HHEMNL 2edE T SNMP 453 HiZ SNMP A4S
IEfEIEAT
{73 BlackBerry Enterprise Server [WUFHAHL L, 57E Windows® M4k SNMP 45 1 LA T ik
H
o XIF SNMP BB, iR HIAR SRR
o XFF SNMP BB H AR, W EEALE L2228 T SNMP &2 T AT HALE 1P Hhhkak & K.

Error binding to Trap Port (162), it may already be in use (4}EZ
FaBfog O (162) KB4, ErTReSEMHY)

5t B
RSB SNMP I B0 L AT 25 R I 6o
] BERI IR 75 5%

1E7k 3% BlackBerry® Enterprise Server [Fil# bl 455k SNMP FEPFIRSS o

1. {£ Windows® JRZ5H7, 5511 SNMP FEBIFAR %5 .
2. TEPIEE SNMP RGBS RE T H,
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Wik iEr AR

HICER

ANSI
American National Standards Institute (E[H [EZFKirdE<s)

BlackBerry Domain

BlackBerry Domain A BlackBerry Configuration Database A7 ULAATAR 52 &4
BlackBerry® Enterprise Server SZii|4JK.

BlackBerry CAL
BlackBerry® % uiiji il i iE (BlackBerry CAL) PRI n]PAZE BlackBerry® Enterprise Server I
NIEZA eI

FGDN
Fully Qualified Domain Name (524>&#%MH484%)

IP it
Internet PRl (IP) Muhbi2f & tF HNLERE shik il M2 (1 Internet) WCAAR RURHE ] AR IR
Too RS A LR IR 2% rh R 2 o LA B A

LE
WNRTF
HEW R BREEE
T SR R 25 2 i FA B9 SR AL BIME AR S, 9 Gn BE B A4 36 H g ALl TR A5 L.
MIB
Management Information Base (/& HiEHIE)
PIN
Personal identification number (/N AFRIES)
H|E

Short Message Service (JHHBEIRS)

SMTP
Simple Mail Transfer Protocol C(fijffiBfiAL%mpri)

SNMP
Simple Network Management Protocol (fij 5 mZ&45 BN

SRP
Server Routing Protocol (HRZ:#%E& AT
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PR

SSL
Secure Sockets Layer (‘&£ 2)

ucs
Universal Content Stream (iAW)

UTF
UCS Transformation Format (UCS 4t )

jaibine:s
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©2009 Research In Motion Limited. FREAFIEIA]. BlackBerry®, RIM®, Research In Motion®.,
SureType®, SurePress™ ULMAHICT IR BFRAIEHRYE N Research In Motion Limited BIEHW =, JfH
SAEFEEFAEER AL ER XD A/ ald i,

ANST J& American National Standards Institute HJFitr. Java J& Sun Microsystems, Inc HIRAR AT
A HAD R AR R S H T & 7

BlackBerry % A& FHURI A 3 2% DL AH AR S2 OB . B bR S RN 25 A B R AR Y, XS LRI 5L R 98
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D433, 460, D416, 256, AL F| CAELERABAF EZK (X)) FEMEBUEEREEM . ZEREC RIM
IS ERFE, 1EVilR www. rim com/patents,

ASCRIEFE A IMANE S S N AR, 3 pEr 3t B TR EE www. blackberry. com/go/docs $&AE[1) 3L
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("RIM”) IEAE 1 PRIES PRIBEATATRE AR, RIS RIM XA SCRY A AT Bl AR B I Ah
Wy BRI TIAT. A TR RIM T AR LA LS BRI/ B AR 2, AU B SCRY vl g2 DA
ARTEAH RIM FEARMHELE T . RIM LR B 3 5 50 1 B SR 5 B BCR] s H RIM AN A N ) 485
FEALOT UL B SCRY I . BE T SO BRI I 2, IR RE e AL

ASSCRS P RE AL 0] 5 = 5 f EORUS S A sy 7 eSS, AIRALIERIAE, IS iU/ B =5 M
uhi (GERR “EB =T AIRSS ") BT R NS I o X TARMTER =05 7 fh AR S5, B (H AR - P97
HERAPE . ROBUAT S AR TE PERE. AIREVE. SVATE. JE Pk R sl A ECA g T (0 565 =5 7 i AR
%, RIM AR HAVKIAE R DAL AEASCRIh AR 55 =05 7 i AR S5 (5 T AR R RIM ARS8 =77
77 i MR S5 B DA 7 AT 5 =07 .

B FVERLOCAE I AR g Y AN, AR i S AT WS sl R IO 25y AT DRAIE . BRI BT AR
LR, BAERRE . AETAE AR fRIE. FRIRE VRSO . SEH] T 200 H K G P m R
Fi ARRBE R, BOTAAL R TDR. SB=07 S H IR S g, B SOR RO AR G
(0 AEATHAE BEPEL IR S5 AT AT 25 =5 7 i AR 55 (K JEAT SN JE AT 3 FE R AE Ak 4 mT fEIE AT 45 M ol
Gy Do AR . BEBEFLHLIC T BEA SR VFHEER A RIS s AR ORI 26 0o BRVAFEICVRAL,  WSRTEVAT%
IR HEERAE AT PR AOAEAT 55 ASCRAR S IR R4 ORI A, DR L BRI AE IR RAT AR D R A 11
ORI H 2 HE Lt (900 RAAERL

B R ML OCIG R VR R KV A, 0 SORS S SCADR (AR 2R RIR,  BASSCHR S (AR A
P MRS5S AT =T3S AR5 I JEAT AN EA T, AFEABRT LUMEM IR R R RIER . okt
B FEREA AR FFIRA FRSTPER SO™ H A HUR, ARSI IRUR, RSB &R, k55
Wi, FMLAE SRR, FEHLSRUR, BARBUAEE R, LA s, SAS RIM ™ 5 ok 55
A AT N RSP AR ST D, A5 IR IRL A, TGidAdE T RIM ™ i R 55 AT o] B ELATAn] 358 93 AT
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