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Creative End-User Software License Agreement

Version 2.5, July 2001

PLEASE READ THISDOCUMENT CAREFULLY BEFORE INSTALLING THE SOFTWARE. BY INSTALLING AND USING THE SOFTWARE, YOU
AGREE TOBEBOUND BY THE TERMS OF THISAGREEMENT. IF YOU DO NOT AGREE TO THE TERMSOF THISAGREEMENT, DO NOT INSTALL
OR USE THE SOFTWARE. PROMPTLY RETURN, WITHIN 15 DAY S, THE SOFTWARE, ALL RELATED DOCUMENTATION AND ACCOMPANY ING
ITEMSTO THE PLACE OF ACQUISITION FOR A REFUND.

Thisisalega agreement between you and Creative
Technology Ltd. and its subsidiaries (“ Creative”).
This Agreement states the terms and conditions
upon which Creative offersto license the software
sealed in the disk package together with all related
documentation and accompanying items including,
but not limited to, the executable programs, drivers,
libraries and data files associated with such
programs (collectively, the “ Software”).

LICENSE
1.Grant of License

The Softwareislicensed, not sold, to you for use

only under the terms of this Agreement. You own

the disk or other media on which the Software is

originally or subsequently recorded or fixed; but,

as between you and Crestive (and, to the extent

applicable, its licensors), Creative retains al title

to and ownership of the Software and reservesall

rights not expressly granted to you.

The license under this Section 1 is conditioned

upon your compliance with all of your obligations

under this Agreement. Creative grants to you the

right to use all or a portion of this Software

provided that

(a) the Software is not distributed for profit;

(b) the Software is used only in conjunction with
Creative's family of products;

(c) the Software may NOT be modified;

(d) all copyright notices are maintained on the
Software; and

(e) The licensee/end-user agrees to be bound by
the terms of this agreement

2.For Useon a Single Computer

The Software may be used only on asingle
computer by asingle user at any time. You may
transfer the machine-readabl e portion of the
Softwarefrom one computer to another compuiter,
provided that (a) the Software (including any
portion or copy thereof) is erased from the first
computer and (b) thereis no possibility that the
Softwarewill be used on more than one computer
at atime.

3.Stand-Alone Basis

You may use the Software only on a stand-alone
basis, such that the Software and the functions it
provides are accessible only to persons who are
physically present at the location of the computer
on which the Software is loaded. You may not
allow the Software or its functions to be accessed
remotely, or transmit all or any portion of the
Software through any network or communication
line.

4.Copyright

The Software is owned by Creative and/or its
licensees and is protected by United States
copyright lawsand international treaty provisions.
You may not remove the copyright notice from
any copy of the Software or any copy of the
written materials, if any, accompanying the
Software.

5.0ne Archival Copy

You may make one (1) archival copy of the
machine-readabl e portion of the Software for
backup purposesonly in support of your use of the
Software on a single computer, provided that you

reproduce on the copy all copyright and other
proprietary rights notices included on the
originals of the Software.

6.No Merger or Integration

You may not merge any portion of the Software
into, or integrate any portion of the Softwarewith,
any other program, except to the extent expressly
permitted by the laws of the jurisdiction where
you are located. Any portion of the Software
merged into or integrated with another program, if
any, will continue to be subject to the terms and
conditions of this Agreement, and you must
reproduce on the merged or integrated portion all
copyright and other proprietary rights notices
included in the originals of the Software.

7.Network Version

If you have purchased a“ network” version of the
Software, this Agreement appliesto the
installation of the Software on asingle “file
server”. It may not be copied onto multiple
systems. Each “node’ connected to the “file
server” must also haveits own license of a*“node
copy” of the Software, which becomes alicense
only for that specific “node”.

8. Transfer of License

You may transfer your license of the Software,
provided that (a) you transfer all portions of the
Software or copies thereof, (b) you do not retain
any portion of the Software or any copy thereof,
and (c) thetransferee reads and agreesto be bound
by the terms and conditions of this Agreement.



9.Limitationson Using, Copying, and Modifying
the Software
Except to the extent expressly permitted by this
Agreement or by the laws of the jurisdiction
where you acquired the Software, you may not
use, copy or modify the Software. Nor may you
sub-license any of your rights under this
Agreement. You may use the software for your
personal use only, and not for public performance
or for the creation of publicly displayed
videotapes.

10.Decompiling, Disassembling, or Reverse
Engineering
You acknowledge that the Software containstrade
secrets and other proprietary information of
Creative and its licensors. Except to the extent
expressly permitted by this Agreement or by the
lawsof thejurisdictionwhereyou arelocated, you
may not decompile, disassemble or otherwise
reverse engineer the Software, or engage in any
other activities to obtain underlying information
that is not visible to the user in connection with
normal use of the Software.

In particular, you agree not for any purpose to
transmit the Software or display the Software's
object code on any computer screen or to make
any hardcopy memory dumps of the Software's
object code. If you believe you require
information related to the interoperability of the
Software with other programs, you shall not
decompile or disassembl e the Software to obtain
such information, and you agree to request such
information from Creative at the address listed
below. Upon receiving such a request, Creative
shall determine whether you reguire such
information for alegitimate purpose and, if so,
Creative will provide such information to you
within areasonable time and on reasonable
conditions.

In any event, you will notify Creative of any
information derived from reverse engineering or
such other activities, and the results thereof will
congtitute the confidential information of Creative
that may be used only in connection with the
Software.

11.For Software With CDDB Features.

This package includes applications which may
contain software from CDDB, Inc.of Berkeley
California(*CDDB"). The software from CDDB
(the* CDDB Client”) enablestheapplicationtodo
onlinediscidentification and obtain musi c-rel ated
information, including name, artist, track andtitle
information (“CDDB Data"’) from online servers
(*CDDB Servers’) and to perform other
functions.

You agree that you will use CDDB Data, the
CDDB Client and CDDB Servers for your own
personal non-commercia use only. You agree not
to assign, copy, transfer or transmit the CDDB
Client or any CDDB Datato any third party. YOU
AGREE NOT TOUSEOR EXPLOIT CDDB
DATA, THE CDDB CLIENT,OR CDDB
SERVERS,EXCEPT ASEXPRESSLY
PERMITTED HEREIN.

You agree that your non-exclusive license to use
the CDDB Data, the CDDB Client and CDDB
Serverswill terminate if you violate these
restrictions. If your license terminates, you agree
to cease any and al use of the CDDB Data, the
CDDB Client and CDDB Servers. CDDB
reserves all rightsin CDDB Data, the CDDB
Client and the CDDB Servers, including all
ownership rights.

You agree that CDDB, Inc. may enforceitsrights
under this Agreement against you directly in its
own name.
The CDDB Client and each item of CDDB Data
arelicensed to you “AS|1S.” CDDB makes no
representations or warranties, expressor implied,

regarding the accuracy of any CDDB Datafromin
the CDDB Servers. CDDB reserves the right to
delete data from the CDDB Servers or to change
data categories for any cause that CDDB deems
sufficient. No warranty is made that the CDDB
Client or CDDB Servers are error-free or that
functioning of CDDB Client or CDDB Servers
will be uninterrupted. CDDB isnot obligated to
provide you with any new enhanced or additional
datatypesor categoriesthat CDDB may chooseto
providein the future.

CDDB DISCLAIMSALL WARRANTIES
EXPRESS OR IMPLIED, INCLUDING, BUT
NOT LIMITED TO, IMPLIED WARRANTIES
OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, TITLE AND NON-
INFRINGEMENT. CDDB does not warrant the
results that will be obtained by your use of the
CDDB Client or any CDDB Server. IN NO CASE
WILL CDDB BE LIABLE FOR ANY
CONSEQUENTIAL OR INCIDENTIAL
DAMAGESOR FORANY LOST PROFITS, OR
LOST REVENUES.

TERMINATION

The license granted to you is effective until
terminated. You may terminate it a any time by
returning the Software (including any portions or
copies thereof) to Creative. The license will aso
terminate automatically without any notice from
Creative if you fail to comply with any term or
condition of this Agreement. You agree upon such
termination to return the Software (including any
portions or copies thereof) to Creative. Upon
termination, Creative may aso enforce any rights
provided by law. The provisions of this Agreement
that protect the proprietary rights of Creative will
continue in force after termination.

LIMITED WARRANTY
Creative warrants, as the sole warranty, that the



disksonwhich the Softwareis furnished will befree
of defects, as set forth in the Warranty Card or
printed manual included with the Software. No
distributor, dealer or any other entity or personis
authorized to expand or alter this warranty or any
other provisions of this Agreement. Any
representation, other than the warranties set forth in
this Agreement, will not bind Creative.

Creative does not warrant that the functions
contained in the Software will meet your
requirements or that the operation of the Software
will be uninterrupted, error-free or free from
malicious code. For purposes of this paragraph,
“maliciouscode” means any program code designed
to contaminate other computer programs or
computer data, consume computer resources,
modify, destroy, record, or transmit data, or in some
other fashion usurp the normal operation of the
computer, computer system, or computer network,
including viruses, Trojan horses, droppers, worms,
logic bombs, and the like.

INDEMNIFICATION BY YOU

If you distribute the Software in violation of this
Agreement, you hereby indemnify, hold harmless
and defend Creative from and against any and all
claims or lawsuits, including attorney’s fees and
coststhat arise, result from or are connected with the
use or distribution of the Software in violation od
this Agreement.

EXCEPT AS STATED ABOVE IN THIS
AGREEMENT, THE SOFTWARE IS PROVIDED
ASISWITHOUT WARRANTY OF ANY KIND,
EITHER EXPRESS OR IMPLIED, INCLUDING,
BUT NOT LIMITED TO, ANY IMPLIED
WARRANTIES OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE.
CREATIVE ISNOT OBLIGATED TO PROVIDE
ANY UPDATES, UPGRADES OR TECHNICAL

SUPPORT FOR THE SOFTWARE.

Further, Creative shall not be liable for the accuracy
of any information provided by Creative or third
party technical support personnel, or any damages
caused, either directly or indirectly, by actstaken or
omissions made by you asaresult of such technical

support.

You assume full responsihility for the selection of
the Software to achieve your intended results, and
for theinstallation, use and results obtained from the
Software. You also assume the entirerisk asit
appliesto the quality and performance of the
Software. Should the Software prove defective, you
(and not Creative, or its distributors or dealers)
assume the entire cost of all necessary servicing,
repair or correction.

Thiswarranty gives you specific legal rights, and
you may also have other rights which vary from
country/stateto country/state. Some countri es/states
do not allow the exclusion of implied warranties, so
the above exclusion may not apply to you. Creative
disclaims al warranties of any kind if the Software
was customized, repackaged or altered in any way
by any third party other than Creative.

LIMITATION OF REMEDIES AND
DAMAGES

THE ONLY REMEDY FOR BREACH OF
WARRANTY WILL BETHAT SET FORTHIN
THE WARRANTY CARD OR PRINTED
MANUAL INCLUDED WITH THE
SOFTWARE. IN NO EVENT WILL
CREATIVE ORITSLICENSORSBE LIABLE
FOR ANY INDIRECT, INCIDENTAL,
SPECIAL OR CONSEQUENTIAL DAMAGES
OR FOR ANY LOST PROFITS, LOST
SAVINGS, LOSS OF USE, LOST REVENUES
OR LOST DATA ARISING FROM OR
RELATING TO THE SOFTWARE OR THIS

AGREEMENT, EVEN IF CREATIVE ORITS
LICENSORSHAVE BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES. IN NO
EVENT WILL CREATIVE'SLIABILITY OR
DAMAGESTO YOU OR ANY OTHER
PERSON EVER EXCEED THE AMOUNT
PAID BY YOU TO USE THE SOFTWARE,
REGARDLESS OF THE FORM OF THE
CLAIM.

Some countries/states do not allow the limitation or
exclusion of liahility for incidental or consequentia
damages, so the above limitation or excluson may
not apply to you.

PRODUCT RETURNS

If you must ship the software to Cresative or an
authorized Creative distributor or dealer, you must
prepay shipping and either insure the Software or
assume all risk of loss or damage in transit.

U.S. GOVERNMENT RESTRICTED RIGHTS
All Software and related documentation are
provided with restricted rights. Use, duplication or
disclosure by the U.S. Government is subject to
restrictions as set forth in subdivision (b)(3)(ii) of
the Rightsin Technical Data and Computer
Software Clause at 252.227-7013. If you are sub-
licensing or using the Software outs de of the United
States, you will comply with the applicable local
laws of your country, U.S. export control law, and
the English version of this Agreement.

CONTRACTOR/MANUFACTURER
The Contractor/Manufacturer for the Softwareis:

Creative Technology Ltd

31, International Business Park
Creative Resource

Singapore 609921

GENERAL
This Agreement is binding on you as well as your



employees, employers, contractors and agents, and
on any successors and assignees. Neither the
Software nor any information derived therefrom
may be exported except in accordance with the laws
of the U.S. or other applicable provisions. This
Agreement is governed by the laws of the State of
California (except to the extent federal law governs
copyrights and federally registered trademarks).
This Agreement isthe entire agreement between us
and you agree that Creative will not have any
liability for untrue statement or representation made
by it, its agents or anyone else (whether innocently
or negligently) upon which you relied upon entering
this Agreement, unless such untrue statement or
representation was made fraudulently. This
Agreement supersedes any other understandings or
agreements, including, but not limited to,
advertising, with respect to the Software. If any
provision of this Agreement is deemed invalid or
unenforceable by any country or government agency
having jurisdiction, that particular provision will be
deemed modified to the extent necessary to makethe
provision valid and enforceable, and the remaining
provisions will remain in full force and effect.

For questions concerning this Agreement, please
contact Creative a the address stated above. For
guestions on product or technical matters, contact
the Creative technical support center nearest you.

ADDENDUM TO THE MICROSOFT
SOFTWARE LICENSE AGREEMENT

IMPORTANT: By using the Microsoft software
files (the “Microsoft Software”) provided with this
Addendum, you are agreeing to be bound by the
following terms. If you do not agree to be bound by
these terms, you may not use the Microsoft
Software.

The Microsoft Software is provided for the sole
purpose of replacing the corresponding files

provided with a previously licensed copy of the
Microsoft software product (“ORIGINAL
PRODUCT"). Upon installation, the Microsoft
Software files become part of the ORIGINAL
PRODUCT and are subj ect to the samewarranty and
license terms and conditions as the ORIGINAL
PRODUCT. If you do not have avalid licenseto use
the ORIGINAL PRODUCT, you may not use the
Microsoft Software. Any other use of the Microsoft
Software is prohibited.

Nothing inthis Agreement shall be construed on the
part of Creative as advocating or authorising the
infringement of local and/or international laws
applicable to your jurisdiction

SPECIAL PROVISIONSAPPLICABLETO
THE EUROPEAN UNION

IFYOU ACQUIRED THE SOFTWARE IN THE
EUROPEAN UNION (EU), THE FOLLOWING
PROVISIONSALSOAPPLY TOYOU. IF THERE
ISANY INCONSISTENCY BETWEEN THE
TERMS OF THE SOFTWARE LICENSE
AGREEMENT SET OUT EARLIERAND IN THE
FOLLOWING PROVISIONS, THE FOLLOWING
PROVISIONS SHALL TAKE PRECEDENCE.

DECOMPILATION

You agree not for any purpose to transmit the
Software or display the Software's object code on
any computer screen or to make any hard copy
memory dumps of the Software’s object code. If you
believe you require information related to the
interoperability of the Software with other
programs, you shall not decompile or disassemble
the Software to obtain such information, and you
agree to request such information from Creative at
the address listed earlier. Upon receiving such a
request, Creative shall determine whether you
require such information for alegitimate purpose
and, if so, Creative will provide such information to

you within a reasonable time and on reasonable
conditions.

LIMITED WARRANTY

EXCEPT AS STATED EARLIER IN THIS
AGREEMENT, AND ASPROVIDED UNDER
THE HEADING “STATUTORY RIGHTS’, THE
SOFTWARE ISPROVIDED AS-ISWITHOUT
WARRANTY OF ANY KIND, EITHER EXPRESS
ORIMPLIED, INCLUDING, BUT NOT LIMITED
TO, ANY IMPLIED WARRANTIES OR
CONDITIONS OF MERCHANTABILITY,
QUALITY OR FITNESS FOR A PARTICULAR
PURPOSE.

LIMITATION OF REMEDY AND DAMAGES
THE LIMITATIONS OF REMEDIES AND
DAMAGES IN THE SOFTWARE LICENSE
AGREEMENT SHALL NOT APPLY TO
PERSONAL INJURY (INCLUDING DEATH) TO
ANY PERSON CAUSED BY CREATIVE'S
NEGLIGENCE AND ARE SUBJECT TO THE
PROVISION SET OUT UNDER THE HEADING
“STATUTORY RIGHTS".

STATUTORY RIGHTS

Irish law provides that certain conditions and
warranties may be implied in contracts for the sale
of goods and in contracts for the supply of services.
Such conditionsand warrantiesare hereby excluded,
to the extent such exclusion, in the context of this
transaction, islawful under Irish law. Conversely,
such conditions and warranties, insofar asthey may
not be lawfully excluded, shall apply.

Accordingly nothing in this Agreement shall
prejudice any rightsthat you may enjoy by virtue of
Sections 12, 13, 14 or 15 of the Irish Sale of Goods
Act 1893 (as amended).

GENERAL
This Agreement is governed by the laws of the
Republic of Ireland. The local language version of



this agreement shall apply to Software acquired in
the EU. This Agreement is the entire agreement
between us, and you agree that Creative will not
have any liability for any untrue statement or
representation made by it, its agents or anyone else
(whether innocently or negligently) upon which you
relied upon entering this Agreement, unless such
untrue statement or representation was made
fraudulently.

Safety & Regulatory Information

The following sections contain notices for various
countries:

CAUTION: This deviceisintended to be connected
by the user to a CSA/TUV/UL certified/listed IBM
AT or compatible personal computer in the
manufacturer’s defined operator access area. Check
the equipment operating/installation manual and/or
with the equi pment manufacturer to verify/confirm
if your equipment is suitable for devices.

ATTENTION: Ce périphérique est destiné a ére
connecté par |’ utilisateur aun ordinateur IBM AT
certifié ou listé CSA/TUV/UL ou compatible, &
I"intérieur dela zone d'accés définie par | e fabricant.
Consulter le mode d’ empl oi/guide d'installation et/
ou lefabricant de I’ appareil pour vérifier ou
confirmer qu'il est possible de connecter d'autres
périphériques a votre sytéme.

Notice for the USA

FCC Part 15: This equipment has been tested and
found to comply withthe limitsfor aClassB digital
device, pursuant to Part 15 of the FCC Rules. These
limits are designed to provide reasonable protection
against harmful interference in aresidential
installation. Thisequi pment generates, uses, and can
radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may
cause harmful interference to radio

communications. However, this noticeis not a
guarantee that interference will not occur in a
particular installation. If this equipment does cause
harmful interferenceto radio or television reception,
which can be determined by turning the equipment
off and on, the user is encouraged to try one or more
of the following measures:

0 Reorient or relocate the receiving antenna.

0 Increase the distance between the equi pment
and receiver.

0 Connect the equipment to an outlet on acircuit
different from that to which the receiver is
connected.

0 Consult the dealer or an experienced radio/TV
technician.

CAUTION: To comply with thelimitsfor the Class
B digital device, pursuant to Part 15 of the FCC
Rules, this device must beinstalled in computer
equipment certified to comply with the Class B
limits.

All cables used to connect the computer and
peripherals must be shielded and grounded.
Operation with non-certified computers or non-
shielded cablesmay result ininterferenceto radio or
television reception.

Modifications

Any changes or modifications not expressly
approved by the manufacturer of this device could
void the user’ s authority to operate the device.

Notice for Canada

This apparatus complies with the Class “B” limits
for radio interference as specified in the Canadian
Department of Communi cations Radio I nterference
Regulations.

Cet appareil est conforme aux normes de CLASSE

“B” d'interférence radio tel que spécifié par le
Ministére Canadien des Communications dans les
reglements d'interférence radio.

Compliance

This product conforms to the following Council
Directive:
0 Directive 89/336/EEC, 92/31/EEC (EMC),
73/23/EEC (LVD), (73/23/EEC), as amended
by directive 93/68/EEC.

Copyright Information for users of
Creative products

Certain Creative products are designed to assist you
in reproducing material for which you own the
copyright or areauthorized to copy by the copyright
owner or by exemption in applicable law. Unless
you own the copyright or have such authorization,
you may be violating copyright law and may be
subject to payment of damages and other remedies.
If you are uncertain about your rights, you should
contact your legal advisor.

It isyour responsibility when using a Creative
product to ensure there is no infringement of
applicable laws on copyright whereby the copying
of certain materialsmay require the prior consent of
the copyright owners. Creative disclaims any
liability withregard to any illegal use of the Creative
product and Creative shall in no event be ligble with
regard to the origin of any datastored in a
compressed audio file.

You acknowledge and agree that the use of MP3
Codecs in real-time broadcasting (terrestrial,
satellite, cable or other media) or broadcasting via
Internet or other networks, such asbut not limited to
intranets etc., in pay-audio or pay-on-demand
applications, is not authorised and/or licensed
(http://www.iis.fhg.de/amn/).
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Introduction

Creative PC-CAM 300 is an Internet video camerathat allows you to capture images in 24-bit
(16.7 million) colours. It also records videos in full-colour. The following are just some of the
things you can do with your PC-Cam 300:

O

Video-Conferencing. Want to chat face-to-face with someone over the Internet? Used
together with Microsoft NetMeeting, PC-CAM 300 allows you to have real-time
video-conferencing with virtually anybody over the Internet!

Security Camera. Worried that someone will use your computer without your knowledge?
When used together with PC-CAM Monitor, PC-CAM 300 can function as a security
camera, recording short videos of any movement in its field of view. It can aso be
programmed to take pictures automatically at regular intervals.

Portable Digital Camera. As PC-CAM 300 is detachable, you can disconnect it from the
computer and useit asadigital camerato take pictures anywhere you like! With PC-CAM
300’s focus-free lens, you don’t need to manually focus your camera. Downloading images
from PC-CAM 300 is a breeze with PC-CAM Center.

Xiii



About the
Applications

Creative Oozic Player

Creative PC-CAM
Center

Creative WebCam
Monitor

PixAround PixMaker
(Creative Edition)

Xiv

An advanced software developed at the prestigious Creative-EMU Technology Center,
Oozic™ Player letsyou create and play stunning animated 3D videos to accompany your music
files. It combines textures, images and colours to create mesmerising forms that dance and
groove—al in amatter of seconds. Oozic videos are rel atively compact and may be sent easily
through the Internet.

Oozic Player requires a 3D graphics card.

This powerful application lets you take pictures or record video clips and store them in albums.
Use this application to download pictures to your computer, when using PC-CAM 300 as a
portable digital camera. You can also export these pictures or video clips to other programs, or
send them as attachments to your e-mail message. There are various settings for you to adjust,
allowing you to optimise the quality of your pictures and video clips.

If you are thinking of putting alive snapshot of your office, garden, or even your hamster cage
on your web page, use WebCam Monitor! Just point your camera at the desired subject, specify
some settings, and WebCam Monitor does the rest, including automatically uploading the
snapshots to your web site. WebCam Monitor can even act as a motion-detecting security
system that automatically sends an e-mail message to notify you whenever anybody moves
within the camera’'s field of view.

PixAround™ PixMaker™ letsyou create your own 360° interactive PixAround scenes, web
pages and postcards in 3 easy steps —just snap, stitch and publish! Now, you can create
interactive 360° web pages easily, without the need for expensive professiona equipment or
additional plug-ins.



PixAround PixScreen
(Creative Edition)

Microsoft NetMeeting

Microsoft Internet
Explorer

ULead Photo Express 4.0
My Custom Edition™

PixScreen™ lets you view PixAround scenes without the need of additiona plug-ins. Navigate
around a 360° PixAround scene with the help of buttons built into PixScreen's friendly user
interface, or print out your PixAround scenesin normal or panoramic view!

Microsoft® NetM eeti ng® is avoice communications client that includes support for
international conferencing standards and provides true multi-user application sharing and data
conferencing capabilities.

It supports one-way or two-way videoconferencing, so your friends can seeyou even if they do
not have a camera. Audio-only conversations and text chats are also supported. Two or more
users can collaborate on a document, doodle on a whiteboard, or even share any Windows
application in real-time over the Internet or a corporate intranet.

Microsoft Internet Explorer is an Internet browser that features ActiveX technology, so web
pages can combine interactive ActiveX Controls, Java applets, and more to create interactive
content. ActiveM ovie technology allowsyou to view multimedia content on the Web, including
MPEG audio and video.

UL ead Photo Express MCE™ is an image editing and enhancement application that
compliments your PC-CAM 300.



Before You Begin

README File

Minimum System
Requirements

Oooooooao

O

The README file on the PC-CAM 300 installation CD contains information not available
at the time of printing. Read the file before connecting your PC-CAM to the computer.

266 MHz Intel® Pentium® 11 or later 100% IBM® compatible computer

32 MB RAM

70 MB free hard disk space for installation of all software titles

Available USB port or self-powered USB hub

Microsoft Windows® 98, Windows 98 SE, Windows Millennium (Me) or Windows 2000
Display adapter that supportsl6-bit colour at aresolution of 640 x 480 pixels
CD-ROM drive installed

Sound Blaster® or other Windows-compatible sound card and microphone
(required for videoconferencing)

Modem or LAN accessto the Internet at 28.8 Kbps or faster (required for
videoconferencing)

For optimal performance

t
t

Display adapter that supports 24-bit colour at a resolution of 800 x 600 pixels

Sound Blaster 16 or higher, or other Windows-compatible sound card with full-duplex
support for simultaneous two-way conversations



Document Conventions The following typographical conventions are used throughout this document:

Table i: Document conventions
This Represents
i r .

i This notepad icon indicates information that is of particular importance
- and should be considered before continuing.

e Thisalarm clock icon indicates that failure to adhere to directions may
! ! result in loss of data or damage to your computer.

Thewarning sign indicates that failure to adhere to directions may result
in bodily harm or life-threatening situations.

Xvii



Installing PC-CAM 300

In Your Package

This chapter consists of the following sections:
O InYour Package

O About PC-CAM 300

O Buttonsand LCD on PC-CAM 300

O Inserting or Changing Batteries

O Instaling PC-CAM 300

Your package contains the following items:
One PC-CAM 300 camera with wrist strap
One USB cable

One PC-CAM 300 installation CD
Adjustable Base

4 x AAA Batteries

Quickstart

Oo0Oo0ooogoo
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About
PC-CAM 300

1-2 Installing PC-CAM 300

Figure 1-1 shows you the front and back views of the camera.

Snapshot button
Viewfinder

Focus-free lens

Strobe Flash

Front LED

Lights up when the
camera is
connected to the
computer.

Front view

Camera-ready LED Viewfinder

e“O
)

Back view

Figure 1-1: Front and back views of PC-CAM 300.



» Toview picturesthat you have
taken while using the camera
on-the-go, you must connect
the camerato the computer
and download the pictures
using PC-CAM Center.

* AsJPEG compresses animage
according toitsdetails, colours
and compression rétio, thefile
size varies according to the
picture taken.

Figure 1-2 shows the buttons and LCD on the camera.

Multiple-snapshot (high quality) On/Off button Single snapshot (high quality)
mode icon and Single snapshot (low quality)
mode icon

Self-timer single
snapshot icon

Audio cues enabled icon

Video Recording icon

Audio Recording icon Red eye flash mode icon

Battery level indicator

Image counter

Operation Mode button Flash mode Icons Flash mode button.

Figure 1-2: Buttons and LCD on PC-CAM 300.

Installing PC-CAM 300
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Buttons and LCD
on PC-CAM 300

Buttons

LCD

1-4 Installing PC-CAM 300

The following section explains the functions of the buttons and LCD on your PC-CAM 300.
Refer to Figure 1-1 and Figure 1-2 for the location of these buttons and L CDs on your camera.

Thefollowing buttons are found on your PC-CAM 300:
0 On/Off button

To turn on your camera, press this button. You can only turn on when your camerawhen
it is disconnected from the computer.

To turn off your camera, press and hold this button for two seconds.

Note: The camerawill turn itself off if it isleft idle for three minutes.

Operation Mode button

This button will change the camera’s operation mode each time it is pressed. There are
six modes of operation: Single snapshot (high quality), Single snapshot (low quality),
Self-timer single snapshot, Multiple snap shot, Video Recording and Audio Recording.
To erase al the data from your camera, press this button together with the snapshot
button.

Flash Mode button

This button will change the camera’s flash mode each time it is pressed. There are four
flash modes: Auto, Always, Red Eye and Disabled

Snapshot button
This button is used for taking photos, video clips and voice recordings.

Thefollowing LCD icons and symbols are found on your PC-CAM 300:
O Single snapshot (high quality) [

Thisiconindicatesthat you arein Single snapshot (high quality) mode. Inthismode, the
camera captures images at 640 x 480 pixels.

Single snapshot (low quality) [ ]

Thisiconindicates that you arein Single snapshot (low quality) mode. In this mode, the
camera captures images at 320 x 240 pixels.



M ultiple snapshot

Thisicon indicatesthat you arein the Multiple snapshot mode. In this mode, the camera
captures five successive snapshots at 640 x 480 pixels.

Self-timer single snapshot @

Thisicon indicates that you are in Self-timer single snapshot mode. In this mode, the
camera takes a high resol ution snapshot after a specified length of time. Images are
captured at 640 x 4&2(1 pixels.

Video Recording»[]

Thisicon indicatesthat the cameraisin Video Recording mode. In thismode, the camera
takes video clips.

Audio Recording @

Thisiconindicatesthat the cameraisin Audio Recording mode. Inthismode, the camera
records voices or sounds.

Auto Flash A4

Thisicon indicates that your cameraisin Auto Flash mode. In this mode, the camera
automatically detects whether there is sufficient light and activates the camera flash if
needed.

AlwaysFlash 4

Thisicon indicates that your cameraisin Always Flash mode. In this mode, the camera
emits one flash for every photo taken

Red eye ©

Thisicon indicates that your cameraisin Red eye flash mode. In this mode, the camera
emits multiple flashes for each photo taken.

No Flash &

Thisicon indicates that your camera s flash is disabled.

Battery level indicator |

Thisicon displays the battery level.

Installing PC-CAM 300 1-5
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O Audiocuesenabled o

Thisicon indicatesthat the various audio cues built into your camera are enabled. When
these cues are enabled, various beep sounds and shutter noises are emitted. Press the
Operation Mode button for two seconds to disable your camera's audio cues. To enable
your camera's audio cues again, press the Operation Mode button for two seconds.

I mage Counter
mn]

Depending on which mode you arein, thiscounter displaysthe '
remaining number of photos, video clips or audio samples that '7 ' ' '
can be recorded. i



Inserting or
Changing Batteries

e

et
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» No batteries arerequired when
the camerais connected to the
computer.

 If the cameraisto be
connected to the computer for
along period of time, remove
the batteries to prevent battery
leakage.

» Make sure that you insert the
batteries in the correct
direction. If not, they may leak
and cause damage to the
camera.

» Do not mix old batteries with
new ones or batteries of
different types together.

For PC-CAM 300 to function as a portable digital camerawhen it is disconnected from the
computer, you need to insert four 1.5V AAA akaline batteries into its battery compartment.

Toinsert or replacebatteries

1. Pressthe On/Off button to turn off the camera.

2. Holding the camerain one hand, push the battery compartment cover catch inwards, and
then lift the cover up with your fingertip as shown in Figure 1-3.

3. Removethe old batteries (if any).

Insert the new batteries according to the directions shown in the battery compartment.

5. Closethe battery compartment cover
and then push the catch outward to
lock the compartment cover.

»

Figure 1-3: Opening the battery compartment.
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Installing
PC-CAM 300

In Windows 98,
Windows 98 SE and
Windows Me
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Toinstall software for your camera, use the following installation procedures according to your
computer’s operating system.

w

Do not connect PC-CAM 300 to your computer before installing the drivers.

If you accidentally begin installation with PC-CAM 300 connected, the Add New
Hardware Wizard dialog box appears.

Disconnect PC-CAM 300 from your computer and then click the Cancel button.

Insert the PC-CAM 300 installation CD into your CD-ROM drive.

Click the names of the drivers and applications you want to install on your computer.
Follow the instructions on the screen to complete the installation.

You may be asked, after an applicationisinstalled, if you want to restart your computer. Do
not restart your computer until al the drivers and applications are installed.



e
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» The USB port(s) of certain
computers may be found on
the front panel instead of the
back panel.

* You can dso atach the camera
to a self-powered USB hub.

* You can connect the camera
while the computer is
switched on.

5. After you haverestarted your computer, connect PC-CAM 300’s USB cable to an available
USB port on your computer (see Figure 1-4). Windows automatically detects the device.

USB connector

foX:}

Figure 1-4: Connecting PC-CAM 300 to the computer.

If you are prompted to insert the Windows 98 CD, replace the PC-CAM 300 Installation CD with
the appropriate CD.

Note: Windows 98 is availablein various editions. Be sure to use the correct edition for your
compuiter.

Inthe Insert Disk dialog box, click the OK button.

Follow the instructions on the screen.

Installing PC-CAM 300 1-9



6. Place PC-CAM 300 on top of your computer monitor or another flat surface.

7. WhentheLight Frequency Selection
dialog box appears (see Figure 1-5),

Under fluorezcent lighting, the frequency of the power supplp to the light may

Sd eCt the Opt' on that I’epl’esel’lts yOUI’ cause minor distortions in the video image captured by the camera, YWe can

compenzate for this iF you tell us what frequency is used in your area,
pO\Na’ wppl y fra:]uency, and then For example, in Morth America it is B0Hz and in most of European countries it
click the OK button. Bk

If you find that you have made the wiong selection, this setting can always be
changed in PC-Chk Center application later.
What iz the power supply frequency 7

& B0 Hz [Morth America ]

£~ 50 Hz [ In most of European and Asian colntries |

Figure1-5: The Light Freguency Selection dialog box.

Right-click the My Computer icon on your desktop.

On the menu that appears, click Properties.

In the System Properties dialog box, click the Device Manager tab.

Click the plus (+) sign next to the Imaging Deviceicon.

Theentries Creative PC-CAM 300 (Still Image) and Creative PC-CAM 300 (Video)

should appear.

Click the plus (+) sign next to the Univer sal Serial Bus controllersicon.

Theentry Creative PC-CAM 300 (Composite) should appear.

If the entries do not appear, repeat the steps “ I n Windows 98, Windows 98 SE and Windows

Me” on page 1-8.

Verifying the installation
in Windows 98,
Windows 98 SE and
Windows Me

A w DR
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In Windows 2000

w

o

Do not connect PC-CAM 300 to your computer before installing the drivers.

If you accidentally begin installation with PC-CAM 300 connected, the Found New

Har dware Wizard dialog box appears. Disconnect PC-CAM 300 from your computer and
then click the Cancel button.

Insert the PC-CAM 300 installation CD.
Click the names of the drivers and applications you want to install on your computer.

Follow the instructions on the screen to complete the installation.

A Digital Signature Not Found dialog box appears, telling you that an unknown software
package has been detected, ignore the message and click the Yes button.

You may be asked, after an application isinstalled, if you want to restart your computer.
Do not restart your computer until all the drivers and applications are installed.

Connect PC-CAM 300's USB cable to an available USB port on your computer.

Place PC-CAM 300 on top of your computer monitor or another flat surface.

Two Digital Signature Not Found dialog ;
boxes appear one at atime, telling you that
Creative PC-CAM 300 (Still Image)
(Figure 1-6) and Creative PC-CAM 300
(Video) have been detected.

Ignore the messages and click the Yes
button for each dialog box.

Digital Signature Not Found

The Microzoft digital signature affirms that software has
been tested with YWindows and that the software has not
been altered since it was tested.

The software you are about to install does not contain a
Microsoft digital signature. Theretore, there is no
guarantee that this softveare works comectly with
windows:

Creative PC-CAM 300 (Still Image]

I you want to search for Microsoft digitally signed
software, visit the Windows Lpdate \Web site at
hitp: A windowsupdate. microzsoft. com ta see if one is
available.

Do pou want ta continue the installation?

No I More Info I

Figure1-6: Digital Signature Not Found dialog box.
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Verifying the installation
in Windows 2000
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9.

When the Light Frequency Selection
dialog box appears (see Figure 1-7), select
Under fluorescent lighting, the frequency of the power supply to the light may

the Opt' on that repre%nts yOUf pOWeI' cauze minor distortions in the video image captured by the camera. we can
. te for this if you tell s what fi d i 3
Supply frequency, and then CIICk the OK compehsate .Ol is if youy z.E u.sw £l requar.my iz uzad in pour area -
For example, in North America it is B0Hz and in most of European countries it
button_ iz B0Hz.

If you find that you have made the wiong selection, this sefting can always be
changed in PC-Cak Center application later.
What iz the power supply frequency 7

& B0 Hz [ Morth America ]

" B0 Hz [ In most of European and Asian countries |

Figure1-7: The Light Freguency Selection dialog bo;

Right-click the My Computer icon on your desktop.

On the menu that appears, click Properties.

In the System Properties dialog box, click the Har dware tab.

Click the Device Manager button. A window appears.

Click the plus (+) sign next to the Imaging Deviceicon.

The entries Creative PC-CAM 300 (Still Image) and Creative PC-CAM 300 (Video)
should appear.

Click the plus (+) sign next to the Univer sal Serial Bus controllersicon.

Theentry Creative PC-CAM 300 (Composite) should appear.

If the entries do not appear, repeat the steps, “In Windows 2000” on page 1-11.



Using PC-CAM 300 as a Web Camera

When PC-CAM 300 is connected to the computer, it can be used as a web camera.
Read the following sections for more information on how you can do that:

Starting PC-CAM Center

Capturing Images and Videos
Recording a Video in Preview Mode
Viewing a Photo

Viewing aVideo

Reactivating the Camera

Starting PC-CAM Center Help

sy [
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Starting PC-CAM
Center

If PC-CAM Center does not
recognise the camera correctly,
see Appendix A,
“Troubleshooting.”

PC-CAM Center is an easy-to-use application that enabl es you to take pictures and record short
videos with the PC-CAM 300 camera. You can also view the pictures and videos, create and
manage albums, and download image files from your camera.
To start PC-CAM Center, do one of the following:
0 Click Start -> Programs-> Creative -> Creative PC-CAM 300->
PC-CAM Center.
O Press the Snapshot button on the camera.
O If, during installation, you clicked the option for PC-CAM Center to launch automatically at
Windows startup, you will have an icon on your taskbar. Click thisicon.
After PC-CAM Center is started, the PC-CAM Center screen similar to Figure 2-1 appears.The

following sections describe the more commonly used operations. For more details on how to use
PC-CAM Center, see the section “ Starting PC-CAM Center Help” on page 2-5.

7 = o

PE-BAN Barzk

5 =
Add Album  Impart Refresh  Select Al

=53] My Photo
© Ly isbumnnt

S | o [E vy video
[ g2 My Yoice:

CREATIVE

Figure2-1: PC-CAM Center screen.
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Captu rin g Im ages With PC-CAM Center, you can take photos and record videos in two modes, with and without
apreview. The preview mode is active by default.

and Videos For instructions on how to take a photo or record a video without a preview, refer to the PC-
CAM Center Help file. To launch PC-CAM Center Help, see“ Starting PC-CAM Center Help”
on page 2-5.

Taking a Photo in To take a photo in the default preview mode, do this:

Preview Mode 1. Inthe PC-CAM Center window, click the Live Video button.

The current cameraview is displayed in the Viewing window.

In the Photo Size box, select a suitable resolution.

In the Save Photo in box, select the destination album for your photo.
If the Save automatically check box is selected, click to clear it.

To capture the image in the viewing window, click the Snap Photo button.

at the bottom of the window.

Theimageis captured but not saved. A preview of the photo is shown at the bottom-left
corner of the Live Video window.

6. Click the Save button.

The photo is added to the destination album.

S A

Recording a Video in To record avideo in the default preview mode, do this:

Preview Mode 1. Inthe PC-CAM Center window, click the Live Video button.
The current cameraview is displayed in the Viewing window.

In the Video Size box, select a suitable resolution.
In the Save Video in box, select the destination album for your photo.
If the Save automatically check box is selected, click to clear it.

To start recording a video, click the Capture video button.
The button starts blinking to indicate that recording is now in progress.

S < A
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Viewing a Photo

Viewing a Video

2-4 Using PC-CAM 300 as a Web Camera

6. To stop the recording, click the button again.
The button stops blinking.
Thevideo is captured as an AV file but not saved.

7. To preview the video, click the Play button on the bottom-left corner of the Live Video
window.
After you have previewed the video, and have decided that you want to save the video, click
the Save button.

8. Thevideo captureis added to the destination album.

To view a photo you have taken, do this:

1. Click the My Album button.
PC-CAM Center isnow in My Album mode.

2. Inthe My Album Library box, click the My Photo folder and then click the album that
contains the photos that you want to view.
The album'’s thumbnails are displayed in the Thumbnails window.

3. Double-click the thumbnail of the image that is displayed in the Thumbnails window.
Theimageis displayed in the PC-CAM 300 Viewing window, in its actual size.
If you are not satisfied with the result, you can select a higher resolution, and then capture
theimage again.

To view avideo you have taken, do this:

1. Click the My Album button.
PC-CAM Center isnow in My Album mode.

2. Inthe My Album Library box, click the My Video folder and then click the album that
contains the video that you want to view.
The album’s thumbnails are displayed in the Thumbnails window.



3. Double-click the thumbnail of the video that is displayed in the Thumbnails window.
Thevideo is displayed in the PC-CAM 300 Viewing window, in its actual size.
If you are not satisfied with the result, you can select a higher resolution, and then capture
the video again.

Reactivatin g the If the computer goes into standby mode, the camera will go into suspend mode. You can
reactivate the camera and computer using the following methods:
Camera O Move the mouse or press any key on the keyboard.

0 Pressthe camera' s Snapshot button.

Startin g PC-CAM This Help file contains instructions on how to use PC-CAM Center to take pictures and record
short videos. It also teaches you how to change settings so asto achieve optimum quality for
Center HeIp your pictures and videos.

To start the Help file
1. Click the Creative logo at the top left corner of PC-CAM Center’s main window.
2. Onthe PC-CAM Center menu, click Help.

Using PC-CAM 300 asa Web Camera  2-5



Using PC-CAM 300 as a Digital Camera

To use PC-CAM 300 functions as a portable digital camera, when it is not connected to your
computer.

Note: Remember to insert four 1.5 V AAA akaline batteries into the camera's battery
compartment.

This chapter provides instructions on the following aspects of using PC-CAM 300 as adigital
camera

O Turning on The Camera

Battery Low

Taking Pictures

Tips on Taking Good Pictures

Recording aVideo Clip

Recording Voices or Sounds

Downloading Images and Audio from the Camera
Deleting Images and Audio from the Camera.

sy [
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Turning on The To turn on the camera, do the following:

b Pressthe On/Off button on the camera.
Camera One beep indicates that your camera has been turned on.
Batte ry Low When the battery is running low, the following occurs:

0 Battery-low indicator (as shown on the right) is displayed.

O When the Snapshot button is pressed, two warning beeps
are heard.
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Taking Pictures

i
=

FINNTY

You can only turn on the
camerawhenitis
disconnected from the
computer.

If thereisinsufficient memory
in the camera, the counter
dropsto “000" immediately.
When the counter value
reaches“000,” you cannot take
any more pictures until you
have cleared the camera’s
memory by deleting existing
pictures.

The Multiple-snapshot mode
consumes more battery power.
The cameraturnsitself off if it
isleft idle after three minutes.

. Make sure the USB cable is unplugged from the camera.
2. Press the On/Off button on the camera. Two beeps will follow. When the cameraisfirst

turned on, it isin the default state.

Thefollowing default LCD icons are displayed:

O Thedefault operation mode will be displayed: Single Snapshot (high quality, 640 x 480
pixel) mode.

O Thedefault flash setting will be displayed: Autoflash.

O The number of images you can take is shown by the image counter on the LCD.
See Figure 1-2 on page 1-3.

. To change the flash mode of the camera, press the Flash M ode button:

O Auto AL
In this mode, the camera automatically detects whether there is sufficient light and
activates the camera flash if needed.

O Always 4
In this mode, the camera emits one flash for every photo taken.

0 Red Eye ©
In this mode, the camera emits multiple quick flashes, followed by a normal flash for
each photo taken. Thisflash mode reducesthe ‘red eye' effect caused by insufficient
pupil dilation.

0 Disabled @
In this mode, the flash isturned off.

. To change the operation mode of the camera, press the Operation Mode button:

0 Singlesnapshot (high quality) [~
Thisis the default mode once the camerais turned on.
Select thismode if you want to take single snapshots at high resolution. Images are
captured at aresolution of 640 x 480.
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When the audio cues of your
camera are enabled, awarning
sound is emitted if the lighting
conditions are inadequate for a
snapshot.

3-4 Using PC-CAM 300 asa Digital Camera

Select the flash mode that you want, then press the Snapshot button to take a snapshot.

Thefront red LED blinksonce. The camera-ready green LED will blink (whiletheimage

is being stored in) memory, and turns off after theimage is saved.

Single snapshot (low quality) [ ||

Select thismode if you want to take single snapshots at low resolution. Images are

captured at aresolution of 320 x 240.

Select the flash mode that you want and then press the Snapshot button to take a

snapshot. Thefront red LED blinks once and the camera-ready green LED blinks (while

theimage is being stored in) memory, and turns off after the image is saved.

Self-timer single snapshot @

Select thismode if you want a high resolution snapshot to be taken after adelay of ten

seconds.

You can use this feature to take pictures of yourself.

Pressthe Snapshot button to take adelayed snapshot. Thefront LED light will blink with

increasing speed and then proceed to take a snapshot in the Single-snapshot mode.

The default delay time is ten seconds.

Note: You can cancel the snapshot while the camerais counting down by pressing the Snapshot
button again.

M ultiple snapshot

Select thismode if you want to take a series of five successive snapshots at high

resolution.

Pressthe Snapshot button once to take the snapshots. Thefront red LED will light up and

the camera-ready green LED blinks, indicating that the images are being stored in

memory.

The flash is automatically disabled in this mode.
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» The counter value normally
decreases by one after a
pictureis taken.

» Depending on the qudity of
the picture, the counter value
may also decrease by two, or
not at all.

Tips on Taking
Good Pictures

5. Aimthe cameraat the desired object, use the camera’s viewfinder to verify that the object is
in the camera’s view.
Note: The object should be at least 75 cm from the camera.

6. Hold the camera still and press the Snapshot button.

7. Thefront red LED lights up and the camera-ready green LED indicator blinks. At this point,
do not shake the camera. When the picture has been taken, the indicator turns off.
The picture taken is stored in the camera’'s memory, and the counter value decreases
accordingly, depending on the quality of the picture taken.

8. To take another picture, repeat steps 4 through 6.

9. To turn off the camera, press and hold the On/Off button for two seconds.

There are afew tipsto note when taking a good picture.

O Bright lighting
Avoid taking pictures with bright light sources all around the object. These lights will
create “ hotspots,” which will affect the quality of the picture.

0 Bad lighting
When indoors or outdoors, be sure there is enough light falling onto the object. Avoid
taking pictures of objects in shadows, especially when the light source (e.g., sun or
spotlight) is directly behind the object. Select the ‘Always Flash’ flash mode to take a
photo if you still want to capture an image under these conditions.

0 Distance
This cameraisfocus free but be sure the minimum distance between camera and object
isnot less than 75 cm. Any closer, the close-up images may appear fuzzy.
Fill the viewfinder with the object (unless taking a panoramic picture).

O Moving objects
Fast-moving objects may appear blurry in your picture.
Unless a blurred or out-of-focus effect snapshot is intended, avoid taking fast-moving
objects.
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Recording a Video
Clip

In Video Recording mode, the
camera's flash is automatically
disabled.

0 Camerashake
Shaking the camera while taking pictures may also result in a blurred picture. So keep
your hands steady at all times for sharp, clear pictures.
To avoid shaking the camera, gently squeeze the Snapshot button.
If necessary, use both hands to hold the camera while pressing the Snapshot button.

To start recording a video clip, do the following: .o

1. Pressthe Operation Mode button to select the Video Recording mode»[].

2. Aimthecameraat the desired object, use the camera’s viewfinder to verify that the object is
in the camera’s view.
Note: The object should be at least 75 cm from the camera.

3. Hold the camera still and press the Snapshot button.
A beep sound is heard at the start of recording.
The Video Recording mode icon flashes to indicate that recording has begun.

4. Thefrontred LED lights up and the camera-ready green LED indicator blinks. At thispoint,
do not shake the camera. When the video has been taken, the indicator will go off.
Audio recording is enabled automatically during video taking.

5. Press the Snapshot button once more to end the recording.
A beep sound is heard at the end of the recording.

6. Therecorded video clip taken is stored in the camera’'s memory, and the counter value
decreases accordingly.
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Recording Voices
or Sounds

Downloading
Images and Audio
from the Camera

To start recording voices or sound samples, do the following:

1
2.

Press the Operation Mode button to select the Audio Recording mode. Q

Position the Camera near the sound source and press the Snapshot button once to start
recording.

A beep sound is heard at the start of the recording.

The Audio Recording mode icon flashes to indicate that recording has begun.

The camera-ready LED indicator blinks.

Press the Snapshot button again to end the recording.

A beep sound is heard at the end of the recording.

The audio sampleis stored in the camera's memory.

To download the pictures, video clips or audio samples you have taken, connect the camerato
your computer and then use PC-CAM Center to download thefiles.

To download pictures, video clips or audio samples, do the following:

1

In the PC-CAM Center window, click the Digital Camera button.
A thumbnail view of the mediafiles stored in the camera’'s memory is displayed.

Click the box above the Thumbnails window, and then select the type of media files you
want to download. The Thumbnails window will now only show the relevant mediafiles.
Click the Transfer To button.

In the Destination box, click the album to transfer the filesto. Depending on the type of
mediafilesin your camera, only the relevant media album will be shown. Alternatively,
drag-and-drop the thumbnails to the relevant album directly.
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Deleting Images
and Audio from
the Camera

Docked Mode

e

i
=
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In PC-CAM Center, you cannot
deleteindividual files. You must
delete dl the files from the
camera.

Undocked Mode

After downloading the picture, video and audio files safely into your album, delete them from
your camera to make space for new pictures, videos and audio samples to be stored.

1. Inthe PC-CAM Center window, click the Digital Camera button.
A thumbnail view of the pictures stored in the camera’s memory is displayed.

2. Click the Select All button to select all the filesin the camera memory.

3. Click the Delete button on the toolbar.
All the selected files are removed from the camera’'s memory.

To deleteall thefilesin in your camera’s memory, do this:

1. Inany mode, pressthe Snapshot button and Operation M ode button simultaneously for more
than two seconds to delete all the files from the camera.

2. A beep sound is heard when the memory is cleared and the LCD displays the maximum
number of pictures, videos or audio samples that can be taken.

To clear thelast image or audio sample recorded in your camera, do this:
1. Inany mode, pressthe Snapshot button and Flash M ode button simultaneously for morethan
two seconds to delete the last photo, audio or audio file from the camera.

2. A beep sound is heard when the last file is cleared.
The value on the camera's Image counter increases accordingly.
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Technical Specifications

Features and
Specifications

Colour VGA (640 x 480 pixels) CCD image sensor

8 MB of on-board non-volatile memory for image storage

Multi Function LCD display captured

Snapshot button for taking pictures or videos when used as a stand-alone camera
LEDsto indicate powered-on state and camera-readiness state
High-quality, focus-free, scratch-resistant glass lens

Built-in optical viewfinder

Operation Mode button for selection of four different modes of still capture
When detached:

» Capable of capturing up to 255 still pictures ((JPEG format)

» Capable of capturing up to 75 sec of video

» Capable of capturing up to 34 min of audio

* Imagesare stored in native JPEG format

» Draws power from four AAA batteries
(Note: Battery life depends on mode and battery type.
Four AAA alkaline batteries can last for up to 1000 snapshots with flash and 3000
snapshots without flash.)

» Auto shut-off after three minutes of idle time

OO ooooogoogo
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Driver and Operating
System Compatibility

Power
Sensor

Image Resolution
(Docked Mode)

A-2 Technical Secifications

Ooooogo O

g

When attached:

» Capturesvideo at up to 30 frames per second at image resol utions of 320 x 240
and 160 x 120 and up to 15 frames per second at 640 x 480

» Captures still images in 24-bit colour at al image resolutions up to 1024 x 768
Attaches to the computer viathe Universal Seria Bus (USB) port

USB model supports Windows 98, Windows Me and Windows 2000
WDM MiniDriver for DirectShow, and Video For Windows compatibility
TWAIN support

Standard interface works with virtually all camera applications including Microsoft
NetMeeting

Microsoft Still Image (STI) support

From USB port or self-powered USB hub (powered by an external power source).

CCD image sensor

g

Still Mode

» 1024 x 768 (with software interpolation)
« 800 x 600 (with software interpol ation)
* 640 x 480

e 320x 240

e 160x 120



Image Resolution
(Undocked mode)

Light Sensitivity

Video Formats

Exposure Control
Colour Balance
Colour Matrix

Field-of-View

Depth-of-Field
Port Compatibility
Flash

0 Video Mode
* 640 x 480
» 352 x 288
» 320 x 240
 176x 144
» 160x 120

0 640x 480
0 320x 240

10 lux

O 24-bit RGB
0 4:2.0 YUV Planar
0 JPEG

Automatic
Automatic (optional manua control with software)
Preset and integral to camera

0 50 degrees (diagonal)
O 40 degrees (horizontal)

76 cm to infinity
Universal Seria Bus port

Up to 2 metres effectiveness
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Troubleshooting

If you have atechnical problem with this product, you may wish to consult our self-help tool

“Knowledgebase”

support)

for on-line troubleshooting and solutions (www.eur ope.cr eative.com/

Problem Installing The setup program for PC-CAM 300 does not run automatically after you insert the
Installation CD into the drive.

Software Cause The AutoPlay feature in your Windows system may not be enabled.
Solution Toinstal the software from the CD:

1
2.
3.

4.

Leavetheinstallation CD in the CD-ROM drive.
Click Start -> Run.

Inthe Run dialog box, click D:\CTRUN\CTRUN.EXE (where D: represents
your CD-ROM drive).

Follow the instructions on the screen to complete the install ation.

Problems Using There is no USB port available to connect the USB cable.
Solution Do one of the following:
PC-CAM 300 O Unplug the device currently connected to the USB port.
0 Add aself-powered USB hub.
0 AddaPCl USB card.
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B-2 Troubleshooting

An application reports that the video driver is already in use, or that the camera cannot be
found.

Solution Do the following:

O Thecameraisnot properly connected. To resolve this problem, ensurethat the
camera’'s USB connector isinserted, and that the USB host controller is
enabled in your computer’s BIOS. Refer to your computer’s documentation
for information on the BIOS.

0 Reinstall the video capture drivers and reboot.

The image is too bright even though exposure and brightness levels have been adjusted.

Cause The amount of light entering the camera has exceeded the exposure control limit.
There may be avery bright object in the camera’ sview.

Solution Avoid pointing the camera at very bright objects (for example, sunlight,
anticipated light sources, or highly reflective surfaces).

Insufficient system resources reserved for the USB port, causing the computer to be
unable to function.

Cause There are too many devices in the computer, causing |RQ conflicts with the
computer’'s USB controller.
Solution Do the following:

1. Remove some devices from the computer.

2. Restart the computer.
The computer will automatically re-all ocate the resources.

When the camera is connected to the computer, pressing the Snapshot button does not
Start an application.

Cause The application to be activated has not been pre-selected.
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If you select more than one
application, you will be prompted
to choose one of them when you
press the Snapshot button.

e

et
Vi

If aselected application is
aready running pressing the
Snapshot button will not start any
other applications. Instead, the
current running application will
be used to take a picture.

Solution

Do the following:
1.
2.

Click Start -> Settings -> Control Panel.

In the Control Panel window, double-click the Scanners & Camerasicon.
The Scanners & Camer as Properties dialog box appears.

Onthe Devicestabbed page, select the entry Creative PC-CAM 300 (Video)
and then click the Properties button.

In the Creative PC-CAM 300 (Video) Properties dialog box, click the
Eventstab.

On the Events tabbed page, ensure that the Disable device events check box
is not selected.

In the Camera eventslist, select Open Application.

In the Send to this application list, select PC-CAM Center and/or other
applications that you want to activate by pressing the Snapshot button.

Ensure that you have selected an application for taking pictures.
See the following problem description and solution.

When the camera is connected to the system, pressing the Snapshot button does not take
a picture after PC-CAM Center is started.

Cause
Solution

The application for taking pictures has not been selected.
Verify that pressing the Snapshot button starts the correct application.

If it does not, see the solution on page B-2.

To select an application for taking pictures:

1
2.
3.

Do steps 1 through 5 above.
In the Camera eventslist, select “New Picture-Captured”.
In the Send to this application list, select PC-CAM Center and/or other

applications that you want to use to take a picture.
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Note on USB Compatibility
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To look for aUSB compatible
product, you can visit the product
search page at the official USB
web site: http://www.ush.org/
app/search/products.

While testing PC-CAM 300 on PC motherboards with integrated Universal Serial Bus (USB)
ports, we encountered a small number of motherboards that do not meet the USB specification
exactly. These and other non-USB-compliant motherboards may not operate correctly with
PC-CAM 300. Fortunately the manufacturers os some of these motherboards have rel eased
new versions of motherboards or BIOS to address the problem.

If the set up program watns you that your motherboard’'s USSB port isincompatible, or if the
camera does not work on your system and you suspect that the problem may be related to your
PC’'s USB port, the following isalist of available options:
1. Contact your PC vendor.
Your PC vendor may be able to upgrade your motherboard or its BIOS to a newer version
that addresses USB incompatibilities.
2. UseaPCI host adapter which provides USB connectors.
If you are not able to upgrade your motherboard or its BIOS, we recommend this approach.
3. Attach PC-CAM 300 to a powered USB hub.
Some USB devices (such as monitors) also operate as powered U SB hubs; you can also buy
dedicated powered USB hubs which are to be attached to your PC's USB port. However, in
some cases, attaching a powered USB hub to a non-USB-compliant USB motherboard
connector will not solve the problem.
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Technical Support

Knowledgebase

http://

We are committed to giving you the best products aswell as the best service by
providing you with a comprehensive suite of eService options complemented by
telephone support.

With Creative's eService strategy, we deliver the best possible customer experience
using our multilingual Customer support portal, interactive chat, email support and our
self-service knowledgebase.

The European support area on our website at www.eur ope.cr eative.com contains the
following options:

Creative's Self-service knowledgebase empowers you to quickly resolve your queries
by using natural language support and stepping you through targeted questions to help
pinpoint the best solution to your particular problem. Should you need additional
help, you can escalate your query online through live chat or email ensuring that you
receive the best possible service in the manner that is most comfortable to you.
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Webchat

L

eMail

Telephone

C

Download Drivers

(©

Download Manuals

L[]

D-2 Technical Support

Creative's interactive TextChat enables you to contact our Technical Support team
through areal-time chat facility. Additional features, such as web page pushing,
collaborative browsing and file and brochure exchange, transform your chat session
into a fully interactive support experience.

Should you not obtain a solution to your query using our Knowledgebase system, you
can click the “Not Solved” button located at the bottom of any suggested solution
document to escalate your query viaeMail. If you do not have access to our website
then you can mail us directly at support@eur ope.cr eative.com.

You have the option to contact our service support team viatelephone. Telephone
numbers can be found in the “ Creative European Contact Centre” section below.

The Creative website offers arange of updates and driversfor our productsin avariety
of operating systems.

Browse Creative's extensive library of product installation and user guidesto find
documentation for your Creative product.



If You Have a
Problem

?

Pleaseretain all contentsincluding packaging and proof of purchase until you arefully
satisfied with your product.

If you have aprobleminstalling or using your Creative product, please use the Creative
eServices and/or telephone support for assistance. Should you contact Technical
Support, you may be asked for information regarding the following:

The model and serial number of your Creative product
Error information on the screen and how it came about
Information on the adapter cards which may be causing a conflict

Hardware configuration information such as the base |/O address,
IRQ line, DMA channels used

Motherboard information: BIOS manufacturer/version and chipset manufacturer

Type and version of your operating system, e.g., Windows 95/98 or Windows NT,
Windows 2000 or Windows Me

O Oooo

OO

If, after using the Creative support services, you believe your Creative product to be
defective, you should verify the purchase date and the take the appropriate action as
detailed below:

L essthan 30 days since date of purchase

Should your store receipt indicate that the product islessthan 30 days old, you have the
option of returning the full product to the Dealer/Retailer for areplacement or credit.
The 30-day time period may not apply in all instances, so please check the Dealer/
Retailer replacement/credit terms.

Morethan 30 days since date of purchase

Contact European Technical Support to clarify the nature of the problem and to obtain
details of our repair/replacement procedure.
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Returning a product
for repair

Operating Hours

D-4 Technical Support

0 Creative Labs requiresthat all returns for repair/replacement must first be issued
with an authorisation number, therefore you need to contact Technical Support to
receive this number.

0 Technical Support will communicate how to return the product in question for
repair/replacement.

0 You should only return the hardware item in question and return it to the address
provided by Technical Support. Please retain all software, accessories and the
original packaging.

0 Please quote the authorisation number clearly on the outside of the packaging
in which you return the hardware item.

O After receiving the hardware, Creative will process the return.

Creative may replace or repair the product with new or re-conditioned parts, and the
faulty parts will become the property of Creative. The warranty period for your
repaired/replacement item is 90 days from the date of shipment from Creative, or what
isleft on the original item’s warranty, whichever islonger.

To avoid tariffs when shipping a product to Creative Labs from outside the E.U. or from
zones with special tax status, you must complete the relevant customs documentation
before shipping the product.

Knowledgebase Available on-line 24 hours a day
Webchat" 10:00-18:30 CET  Monday - Friday
Telephone’ 10:30-19:00 CET ~ Monday - Friday

" Closed Sat-Sun & Public Holidays



Limited Warranty

What this warranty does
not cover

5

Thiswarranty gives you specific
legal rights. You may have other
rights which vary from country to
country. Certain limitationsin this
warranty are not permitted by the
jurisdiction of some countries, so
some limitations here may not
apply to you.

Creative Labs (Ireland) Limited (“Creative”) warrants to you, the original buyer and
holder of this warranty, asit stands in the accompanying warranty card, that the
hardware product will be free of defectsin materials and workmanship for a period of
two years after the date of purchase, or such other period as may be expressly specified
by Creative or required by applicable law (“Warranty Period”).

Creative's entire liability and your remedy will be, at Creative' s sole discretion, the
repair or replacement (with the same or similar model) of any hardware or
accompanying item(s) not meeting the "Limited Warranty" explained above that is
returned to Creative's authorised distributor or dealer during the Warranty Period with
acopy of your receipt.

To the maximum extent permitted by applicable law, Creative disclaims all other
warranties and conditions, expressed or implied, including the conditions of quality,
merchantability or fitness for a particular purpose with respect to the use of this
product. Creative also disclaims any obligation to support products for all operating
environments - for example, by ensuring interoperability with future versions of
software or hardware. In no event shall Creative or its licensors be liable for any
indirect, incidental, special or consequential loss or for any lost profits, savings or data
arising from or relating to the use of this product, even if Creative or its licensors have
been advised of the possibility of such loss.

Specifically, this warranty does not cover failures of the product which result from
accident, abuse, misuse, alterations (by persons other than Creative or its authorized
repair agents), moisture, corrosive environments, shipping, high voltage surges, or
abnormal working conditions. Thiswarranty does not cover normal wear and tear. You
are specifically advised to take a backup copy of any software provided with the
Creative product for security purposes.

Technical Support D-5



Creative European Contact Centre

CREATIVELABS(IRELAND)LTD.,, Italy Holland

Technical Support Department, Tel  +353 14333210 Tl  +353 14333272
Ballycoolin Business Park, Blanchardstown,

Dublin 15, Irdand. Austria Switzerland

Fax: +353 1 8205052

United Kingdom
Td +353 1 4333200

Germany
Td +353 1 4380000

Ireland
Td +353 1 8207555

France
Td +353 1 4333220

Spain
Td +353 1 4380020

Please note that international call rateswill apply. Please contact your telecoms company to verify the exact rate you will

be charged.

Td +353 1 4380060

Belgium
Td +353 1 4333291

Denmark
Te +353 1 4333230

Finland
Te +353 1 4333270

Norway
Te +353 1 4333240

Sweden
Td +353 1 4380030

Td +353 1 4380070

Portugal
Td +353 1 4380010

Czech Republic
Td +353 1 4333280

Poland
Te +353 1 4380040

Hungary
Te +353 1 4333290

Russia
Td +353 1 4380080
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