Connecting to PColP Remote Access Host Cards
in Dell Precision Host Workstations

Quick Reference Guide
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Pabouue ctaHuum Dell Precision ¢ HyneBbiMu
knueHtamu PColP

1:1 YaaneHHbIW focTyn 13 nobon To4Kn
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padunyeckasa nnarta

XocT-nnara yaaneHHoro goctyna

LIO[/ueHTpann3oBaHHoe pacnonoxeHne — paboune ctaHumm Dell Precision 3930 Rack, 7920 Rack n 3000, 5000, 7000 Tower
Mporpammubin knueHT Teradici PColP (Windows, Mac OS, I0S, Android n Chromebook)

Hyneow knueHT Wyse unmn Amulet Hotkey DXZ4 PColP

D o WN -

JlokanbHas/rnobanbHas ceTb

(® | NIPUMEYAHMUE: UHCTpYKLUMK No 3arpy3ke U NOAKIIOYEHUIO NporpaMmMHoro knuenTa Teradici PColP k xocT-nnare
yaaneHHoro goctyna PColP goctynHbl Ha canTe Teradici no ykazaHHOM HUXe ccbinke. [Ins nony4yeHus 6ecnnaTHoro
knueHTckoro MO Heo6xoaMMO HAaCTPOUTL YUYETHYHO 3anucb Ha cauTe Teradici.

http://www.teradici.com/web-help/pcoip_remote_workstation_card/5.0.1/gsg/RWC-QSG.pdf

4 Paboune ctaHuum Dell Precision ¢ HyneBbiMu knueHTamm PColP


http://www.teradici.com/products-and-solutions/pcoip-products/workstation-access-software

YcTaHOBKa XOCT-NnaThbl vyAaJieHHOro AocCcTtyna

» Ecnu Bbl nprnobpenu paboyyto ctaHumio Dell Precision ¢ xocT-nnaton yaaneHHoro goctyna PColP, To ata xocT-nnata yxe dyaet
yCTaHoBMeHa B KomnbloTepe paboyen ctaHumm Dell Precision. Mepengute k pasgeny MNogknoyeHve kabenen

+ [lpu npuobpeTeHnn KoMNIeKTa Anst yCTaHOBKM NONMb3oBaTeneM yCTaHOBUTE XOCT-MnaTy B KoMbloTep paboyen ctaHumm Dell
Precision.

XocT-nnatbl yaaneHHoro goctyna PCOIP c nognepxkon AByX MU YeTbIpex AUCNIIeeB

Dell npegnaraet ABe Bepcun XOCT-NNaThl yAaneHHOro oCTyna NONOBUHHOW BbICOTbI C MOAAEPXKKON ABYX ANCMIEEB: OOQHY C
HU3KOMPOMUIbHBIM KPOHLUTEWHOM, @ APYrYI0 C AepXaTeneM norHoM BbICOThl. Bepcusa nnatel ¢ Nogaepkkon AByX AWUCNNeEB C
HU3KONPOMUIbHBLIM AepXaTenemM AOCTYMHA TONbKO Ans paboder ctaHumm Rack 7910, B KOTOPON MMEKOTCS TPU HU3KOMPOMUIBHBIX
cnoTa npuv yctaHosneHHoMm BTopoM LI, n paboyen ctaHumm Rack 7920, B KOTOpOW 0AWMH HU3KONPOUIBHbLIV croT (6),
npukpenneHHbin k nepsomy LIMN. Ha paboyen ctaHumm Dell Precision 3930 Rack nnaTtbl MOXHO yCTaHOBUTb BO BTOPOW UMy TPETUI
CNoT CUCTEMBI.



NoacoeguHeHue Kabenewu
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PucyHok 1.

pachnyeckas nnara

Pabouyas ctaHuus Precision Rack

HyneBow knueHT Wyse unmn Amulet Hotkey DXZ4 PColP
KomnbtoTep (MK) ¢ MO Dell Management

BHewwH1n kommyTaTOop
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Yrtobbl nogknounTb kabenwu, BeINONHUTE criegylolime JencTBus.

1 Mopcoeomnnte ognH unu aea kabens Mini DisplayPort — DisplayPort k xocT-nnate v rpacdudeckon nnare.
MopkntounTe kabenb kateropun Se k XocT-nnate n nopTy Ethernet Ha KOMMyTaTope.

MopgkntounTe kabenb kateropun Se ot HyneBoro knneHTa Wyse unun Amulet Hotkey DXZ4 k nopty Ethernet Ha kommyTaTope.
Mpumeyvanue. Ha HyneBom knneHTe DXZ4 nmetoTtca ABa ceTeBbix Nopta. HeobxoamMmMo ncnonb3oBaTthb TONbBKO OAMH MOPT.

4 TMopkntounTe Kabenb kaTeropmm Se K ynpaenstoLemy koMmnbtotepy (HacTonbHbIv MK nnm HoyTOyk ¢ ceTeBol nNnaTou,
MOAKIMIOYEHHbIN K ceTu) n nopTy Ethernet Ha kommyTaTope.



Hactpoika xocT-nnaTtbl yaaneHHoOro gocryna

YT1obbl HaCTpOUTb XOCT-NnaTty, BbINONHUTE cneayouine nencreus.

10

11
12

13

14
15

16
17
18
19
20

BbikntounTe 1 nepesanycTute ynpasnsoLwmii KOMMbIOTEP.

Ha ynpasnstoLiem komnbtotepe nepenamte kK CeTeBbIM NapamMeTpaM 1 yCTaHOBUTE CneaytoLLyto KoHdurypaumio agpeca |P.
» Apgpec: 192.168.1.200

* Macka nogcetu: 255.255.0.0

®| NMPUMEYAHUE: Takne napameTpbl Kak «LLIno3» n «DNS» MOXHO He yKa3bIiBaTb.

BbiknoymTe 1 CHOBa BKIMKOUYNTE KOMMbIOTEP paboyen ctaHumm Precision, nogoXxamTe ogHy MUHYTY (3Ta 3afepkka no BpeMeHU
oxungaHns DHCP npomcxoamT TONbKO Npy NeEpPBOM BKITIOYEHWUW), @ 3aTeM NepenanTe K CreayroLemy Lwary.

Ha ynpasnsitoLieM komnbloTepe 3anyctute Beb-6paysep v BBeante agpec 192.168.1.100 (IP-agpec no ymonyaHuto ans XocT-
nnarhbl).

Bbibepute nyHKT «[pogomkntb OTKpbITUE 3TOro Beb-canTa (He pekoMeHayeTcs)», He obpallas BHMMaHnsa Ha coobLleHue.
MosiBuTCA OKHO Log In (Bxopa B cuctemy).

Mo ymon4yaHmio napornb Ha xocT-nnare He yctaHoeneH. Octasbte B nore Idle Timeout (Tanm-ayT npoctos) 3HaveHue Never
(Hwkorga) n HaxxmuTe kHomky Log In (Bxoa B cuctemy).

Beibepute Bknagky Configuration (HacTtpoika), a 3atem Initial setup (HavaneHas HacTpoika). Hactporiky napameTpa Audio
(3BYK) MOXHO MponycTUTb, ecnn He TpebyeTcst BkntoyaTh dyHKumio HD Audio (3Byk HD).

YTo6bl HACTPOUTL CETb, BbIMOHUTE CrieayrLine 4eNCTBUS.
a CHumute donaxok Enable DHCP (Bkntounts DHCP).
b Ykaxute BmecTo IP-agpeca no ymonyaHuio Tpebyembliii IP-agpec.
Cc Ykaxute BMECTO agpeca Macku NoAceTy Nno yMonyaHuioo Tpebyemblin agpec Macku NoACceTy.
d

MocMoTpute Ans xocT-nNnatbl 3HayeHus IP-agpeca u macku noacetn. OHM NoTpebytoTCA ANs HACTPOWKW HYNEBOro
knneHta Wyse nnm Amulet Hotkey DXZ4 PColP.

e Ocrtasbre nong Primary DNS Server (OcHoBHow DNS-cepsep) 1 Secondary DNS Server (JononHutenbHbin DNS-cepBep)
3aMnoNHEHHBIMW HYNSMMU.

YT1o6bl HACTPOUTL CeaHc, BbINOMHUTE Cneaytolime AeNCTBUS.

a YcraHoBuTe dnaxok Accept any client (Pa3peLunTb KNMEeHTCKUE NOAKIIOYEHNs), eCnin He TpebyeTcs OrpaHnYnTbL AOCTYN K
pabouei cTaHLMK onpeaeneHHbIM HyneBbiM knueHTom Wyse nnm Amulet Hotkey DXZ4 PColP (B aTom crnyyae crnegyet
BBecTn MAC-agpec HyneBoro KnueHTa).

b Haxmute kHonky Apply Changes (MpMMeHUTb u3MeHeHus ).
B okHe Success (l'otoBo) Haxxmute Continue (MpogonmkuTh).

B mMeHio, pacnonoxeHHOM B BEPXHEN YacTu akpaHa, Bblibepute Info Version (MHdopmauns o Bepcuun). Mosasutcsa akpaH Version
(Bepcus).

Hangute Ha oTkpbiBLEMcS akpaHe MAC-agpec u 3anvwmTe ero. ATOT agpec noTpebyeTca Npu HAaCTPOWMKe HYNEeBOro KNMeHTa
Wyse nnu Amulet Hotkey DXZ4 PColP.

®| NMPUMEYAHUE: 3tor MAC-agpec Takke yka3aH Ha HaKJerKe Ha XxocT-nnare.
B meHIo B BepxHel YacTu akpaHa Bblbepute Configuration Monitor Emulation (HacTpoika amynsauum MoHuTopa).

Ha akpaHe Monitor Emulation (3MynsiumMs MmoHuTopa) yctaHoBuTe oba dnaxka Video Port 1 (Bugeonopt 1) u Video Port 2
(Bugeonopt 2) anga 5030, 3atem HaxxmuTe kHonky Apply (MpumeHuTb).

Korga nosiButcsi coobuieHmne Success (FotoBo), HaxmuTe Reset (MepesarpysuTs).

Mpu nosiBNeHnn BCNbIBaOLLEro coobLeHns HaxmmTe KHomnky OK.

3akpoviTe BeG-Opay3ep.

BbikntounTe 1 nepesanycTute ynpasnstoLlyo paboyyto ctaHumio Precision.

Tenepb xocT-Nnata HacTpoeHa Ans obmMeHa AaHHbIMK C HyneBbIM knneHToM Wyse unm Amulet Hotkey DXZ4 PColP.



Configuring the Wyse or Amulet DXZ4 PColP
Zero Client

To configure the Wyse or Amulet DXZ4 PColP Zero Client:

®

NOTE: You will need the MAC address, IP address, and Subnet Mask address of the host card when you configure the Wyse or
Amulet DXZ4 PColP Zero Client.

Connect the AC adapter to the Wyse or Amulet DXZ4 PColP Zero Client and turn it on.

On the management computer, launch the Web browser and type 192.168.1.50 .

Click the Continue to the website (not recommended) option by disregarding the message.

The Log In screen appears.

The default password for Wyse Zero clients is Administrator. The default password for the Amulet DXZ4 Zero Client it is ahkdante
Skip the Idle Timeout field, and click Log In.

The Home screen appears.

Select the Network tab and then Session .Select Direct to host +SLP Host Discovery and click Apply .

© 00 N OO 0o DN NN -

Select the Configuration tab and then the Initial setup tab:
a Uncheck Enable DHCP.
b Change the default IP address to an IP address of your choice.
¢ Change the default Subnet Mask address to your target Subnet Mask address.
d Leave the Primary DNS Server and Secondary DNS Server fields populated with zeros.
e Click Apply

10 On the Success screen, click Reset.

1 Click OK once you see the confirmation message.

12 On the Your Session Has Ended message, click OK. The Log In screen appears.

13 Close your web browser.

14 The Wyse or Amulet DXZ4 PColP Zero Client is now configured and ready for use.

@ | NOTE:

1 Although the Quad Display PColP Zero Client could be connected over the LAN to a dual display remote access host card (used
with the 5030 dual display PColP Zero Client), there is no notable benefit, since the dual display remote access card is limited to
supporting two displays at 1920 X 1220 or one display at 2560 X 1600). Also, connecting two remote access host cards to a Quad
display PColP Zero Client is not possible since the Quad display PColP Zero Client has a single NIC with one IP address. Each host
card has a NIC with separate IP addresses.

2 Although possible but it is not recommended to connect the Zero clients directly to workstation host cards, it should be done
through a switch or router.

3 Periodically Dell posts new versions of Teradici firmware for the remote access host cards and Wyse Zero Clients (as does Amulet
for the DXZ4 Zero Client).These releases address bugs. Each host card as of December 1, 2017 comes with a one year Teradici
"Workstation Access" subscription. Each Wyse Zero client comes with a one year Teradici "Desktop Access" subscription. When
the customer registers their purchase with Teradici, they are entitled to access to Teradici for firmware updates that include
enhancements and new features, Teradici support and some additional Teradici SW offerings. Dell will continue to provide
customer support for host cards purchased with our workstations and will offer base level Firmware updates for bug fixes. Please
go to https://www.dell.com/support and look under the drivers section for your specific workstation. The firmware releases
published on the workstation site are ones that provide value for workstation users and are not necessarily synchronized with
firmware releases offered offered for the Wyse or Amulet DXZ4 Zero clients which are also used in VMware environments.

4 A Quick Start Guide for the Amulet Hotkey DXZ4 can be found here - https://resources.amulethotkey.com/download/
DXZ4_QSG_QS-DXZ4-0001.pdf



https://www.dell.com/support
https://resources.amulethotkey.com/download/DXZ4_QSG_QS-DXZ4-0001.pdf
https://resources.amulethotkey.com/download/DXZ4_QSG_QS-DXZ4-0001.pdf

OOpawieHne B komnaHuto Dell

(® | NIPUMEYAHMUE: Mpu oTcyTcTBUM AENCTBYIOLLEro NoAKNoYeHUs K UHTepHeTY MOXHO HaliTW KOHTaKTHble CBEAEHUS B
cuyeTe Ha NnpuobpeTeHHOe usaenue, ynakoBoO4YHOM NIUCTe, HAKNaAHOW UNK KaTanore npoaykumn komnaHum Dell.

KomnaHus Dell npegoctaBnsieT HECKONbKO BapMaHTOB NOaaepXku u obenyxmBaHus yepes MHTepHeT 1 no tenedoHy. [JocTynHoCTb
cnyx0 pasnuyaeTcs nNo cTpaHaM 1 BUAaM NpoayKUmu, U HEKOTOPbIE CYXXObl MOryT ObITb HEAOCTYMHbI B BalleM pernoHe. Mopsgok
obpalleHusa B komnanuto Dell no Bonpocam cObiTa, TEXHUYECKON NOAAEPKKN UM 0OCIYyXXMBaHMS NONMb30BaTENEN ONUCaH HXKE.

1 TMepeiigute Ha BeG-y3en Dell.com/support.
2  BbiBepute kateropuio NoaaepxKku.

3 YkaxuTte cBO CTpaHy Unun pervoH B packpbiBatolemcsi MmeHio Choose a Country/Region (BbiGop cTpaHbi/pernoHa) B
HWXXHEW YacTu CTpaHuLbl.

4  BbiGepuTe COOTBETCTBYIOLLYIO CMY>XOY UMK CCbINIKY Ha PECYPC TEXHUYECKON NOAAEPKKN, B 3aBUCUMOCTU OT BaLUMX
notpebHocTen.
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