Connecting to PColP Remote Access Host Cards
in Dell Precision Host Workstations

Quick Reference Guide
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Pracovné stanice Dell Precision a nulové klienty
s PColP

Vzdialeny pristup 1 : 1 odkiafkol'vek

»
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1 Graficka karta
2 Hostitel'skéa karta pre vzdialeny pristup

3 Détové centrum/centralna lokalita — pracovné stanice Dell Precision 3930 Rack, 7920 Rack a Dell Precision Tower radu 3000, 5000
a 7000.

4 Softvérovy klient s PColP od firmy Teradici (Windows, Mac OS, 10S, Android a Chromebook)

5 Nulovy klient Wyse alebo Amulet Hotkey DXZ4 s PColP

6  Siet LAN/WAN

® POZNAMKA: Pokyny na stiahnutie a pripojenie softvérového klienta s PColP od firmy Teradici k hostitelskej karte s PColP na
vzdialeny pristup najdete na niz8ie zobrazenom odkaze na webovi stranku firmy Teradici. Ziskanie softvérového klienta bezplatne
je podmienené registraciou na webovej lokalite Teradici.

http://www.teradici.com/web-help/pcoip_remote_workstation_card/5.0.1/gsg/RWC-QSG.pdf

4 Pracovné stanice Dell Precision a nulové klienty s PColP


http://www.teradici.com/products-and-solutions/pcoip-products/workstation-access-software

2

InStalacia hostitel'skej karty pre vzdialeny pristup

Ak ste si kupili pracovnu stanicu Dell Precision s hostitelskou kartou PColP na vzdialeny pristup, karta je uz v pracovnej stanici
nainStalovana. Prejdite na Gast: Pripojenie kablov

Ak ste si kupili zakaznicku sUpravu na inStaléciu, hostitel'skd kartu si budete musiet do pracovnej stanice Dell Precision nainstalovat
svojpomocne.

Hostitel'ské karty s PColP na vzdialeny pristup s podporou dvoch a styroch displejov

Dell pontika dva varianty hostitel'skej karty na vzdialeny pristup s podporou dvoch displejov — jeden s nizkoprofilovou konzolou, druhy

s konzolou v pinej vyske. Karta s podporou dvoch displejov dodavana s nizkoprofilovou konzolou je dostupné iba pre pracovnu stanicu Rack
7910, ktord méa tri sloty na nizkoprofilové karty a ma osadeny aj druhy procesor, a pre pracovnu stanicu 7920 Rack vybavenu jednym slotom
na nizkoprofilové karty (6), ktory je pripojeny k prvému procesoru. V pripade pracovnych stanic Dell Precision 3930 Rack mozno kartu
osadit do slotu dva alebo tri.



Pripojenie kablov
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Obréazok 1.
1 Graficka karta
2 Stojanové pracovna stanica Precision
3 Nulovy klient Wyse alebo Amulet Hotkey DXZ4 s PColP
4 Pocitac Dell na spravu
5  Externy sietovy prepinac

Pripojte nasledujuce kable:

1 Jednym alebo dvomi kablami Mini DisplayPort na DisplayPort prepojte hostitelski kartu a grafickd kartu.
Kablom kategoérie 5e prepojte hostitelsku kartu a port ethernetového prepinaca.

Kablom kategorie 5e prepojte nulovy klient Wyse alebo Amulet Hotkey DXZ4 a port ethernetového prepinaca. Pozndmka: Nulovy klient
DXZ4 mé dva sietové porty. Staci pouZit jeden.

4  Kéblom kategdrie Se prepojte pocitat na spravu (stolovy pocitac alebo notebook vybaveny sietovou kartou a pripojeny k sieti) a port
ethernetového prepinaca.

6  Pripojenie kablov



Konfiguracia hostitel'skej karty na vzdialeny
pristup

Konfiguracia hostitel'skej karty:
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Vypnite po&itac na spravu a znova ho zapnite.

Potom otvorte v pocitaCi Nastavenia siete a nakonfigurujte adresu IP:
Adresa: 192.168.1.200
Maska podsiete: 255.255.0.0

®| POZNAMKA: Polia Gateway (Brana) a DNS (Server DNS) nemusite vypifiat.

Vypnite a zapnite hostitelskl pracovnu stanicu Precision, poCkajte minttu (nedostupnost servera DHCP, ku ktorej dochadza pri prvej
konfiguracii) a potom vykonajte dalsi krok.

Na pocitaCi na spravu otvorte webovy prehliadac a zadajte adresu IP 1921681100 (predvolena adresa IP hostitel'skej karty).

Kliknite na moZnost Continue to the website (not recommended) (Pokracovat v pouzivani tejto webovej lokality (neodporica sa))
a ignorujte zobrazené hlasenie.

Zobrazi sa obrazovka prihlasenia.

Hostitel'ska karta nema Ziadne predvolené heslo. V poli Idle Timeout (Casovy limit nedinnosti) nechajte nastavent hodnotu Never
(Nikdy) a Kkliknite na tlacidlo Log In (Prihlasit sa).

Kliknite na karty Configuration (Konfiguracia) a Initial setup (Uvodné nastavenie). Kartu Audio setup (Nastavenie zvuku) méZete
preskocit, ak nechcete povolit zvuk vo vysokom rozliSen.

Konfiguracia siete:
a Zruste zaciarknutie policka Enable DHCP (Povolit server DHCP).
b Predvolent adresu IP zmerite na cielovl adresu IP.
c Zmente predvolent adresu masky podsiete na cielovld adresu masky podsiete.
d

Poznacte si adresu IP a adresu masky podsiete hostitel'skej karty. Tieto Udaje budete potrebovat pri konfiguracii nulového klienta
Wyse alebo Amulet DXZ4 s PColP.

e V poliach Primary DNS Server (Hlavny server DNS) a Secondary DNS Server (Sekundarny server DNS) nechajte vyplnent
nulu.

Konfiguracia relacie:

a Policko Accept any client (Povolit pristup kazdému klientovi) nechajte zaciarknuté. Ak chcete nastavit, aby mal pristup
k pracovnej stanici iba vybrany nulovy klient Wyse alebo Amulet Hotkey DXZ4 s PColP, zruste zaciarknutie policka. V tomto
pripade eSte budete musiet zadat adresu MAC vybraného nulového klienta.

b Kiiknite na moZznost Apply Changes (UloZit zmeny).
Na obrazovke s oznamenim o Uspednom vykonani zmien Kliknite na tlacidlo Continue (Pokracovat).
Z ponuky v hornej Casti obrazovky vyberte moznosti Info (Informéacie) a Version (Verzia). Zobrazi sa obrazovka Version (Verzia).

Pohladajte na nej adresu MAC a zapiSte si ju. Tuto adresu budete potrebovat pri konfiguracii nulového klienta Wyse alebo Amulet DXZ4
s PColP.

®| POZNAMKA: Adresu MAC néjdete aj na $titku prilepenom na hostitefskej karte.
Z ponuky v hornej Casti obrazovky vyberte moznosti Configuration (Konfiguracia) a Monitor Emulation (Emuléacia monitora).

Na obrazovke emulacie monitora skontrolujte, Ci st zaciarknuté obe policka (Video Port 1a Video Port 2 pre model 5030) a kliknite na
tlacidlo Apply (Vykonat zmeny).

Po zobrazeni spravy o Uspesnom vykonani zmien kliknite na tlacidlo Reset (Vynulovat).
Ked sa zobrazi kontextové sprava, kliknite na tlacidlo OK.

Zatvorte webovy prehliadac.

Vypnite pracovnu stanicu Precision a znova ju zapnite.



20 Hostitelské karta je teraz nakonfigurovana a pripravena komunikovat s nulovymi klientmi Wyse alebo Amulet Hotkey DXZ4 s PColP.



Configuring the Wyse or Amulet DXZ4 PColP
Zero Client

To configure the Wyse or Amulet DXZ4 PColP Zero Client:

®

NOTE: You will need the MAC address, IP address, and Subnet Mask address of the host card when you configure the Wyse or
Amulet DXZ4 PColP Zero Client.

Connect the AC adapter to the Wyse or Amulet DXZ4 PColP Zero Client and turn it on.

On the management computer, launch the Web browser and type 192.168.1.50 .

Click the Continue to the website (not recommended) option by disregarding the message.

The Log In screen appears.

The default password for Wyse Zero clients is Administrator. The default password for the Amulet DXZ4 Zero Client it is ahkdante
Skip the Idle Timeout field, and click Log In.

The Home screen appears.

Select the Network tab and then Session .Select Direct to host +SLP Host Discovery and click Apply .
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Select the Configuration tab and then the Initial setup tab:
a Uncheck Enable DHCP.
b Change the default IP address to an IP address of your choice.
¢ Change the default Subnet Mask address to your target Subnet Mask address.
d Leave the Primary DNS Server and Secondary DNS Server fields populated with zeros.
e Click Apply

10 On the Success screen, click Reset.

1 Click OK once you see the confirmation message.

12 On the Your Session Has Ended message, click OK. The Log In screen appears.

13 Close your web browser.

14 The Wyse or Amulet DXZ4 PColP Zero Client is now configured and ready for use.

@ | NOTE:

1 Although the Quad Display PColP Zero Client could be connected over the LAN to a dual display remote access host card (used
with the 5030 dual display PColP Zero Client), there is no notable benefit, since the dual display remote access card is limited to
supporting two displays at 1920 X 1220 or one display at 2560 X 1600). Also, connecting two remote access host cards to a Quad
display PColP Zero Client is not possible since the Quad display PColP Zero Client has a single NIC with one IP address. Each host
card has a NIC with separate IP addresses.

2 Although possible but it is not recommended to connect the Zero clients directly to workstation host cards, it should be done
through a switch or router.

3 Periodically Dell posts new versions of Teradici firmware for the remote access host cards and Wyse Zero Clients (as does Amulet
for the DXZ4 Zero Client).These releases address bugs. Each host card as of December 1, 2017 comes with a one year Teradici
"Workstation Access" subscription. Each Wyse Zero client comes with a one year Teradici "Desktop Access" subscription. When
the customer registers their purchase with Teradici, they are entitled to access to Teradici for firmware updates that include
enhancements and new features, Teradici support and some additional Teradici SW offerings. Dell will continue to provide
customer support for host cards purchased with our workstations and will offer base level Firmware updates for bug fixes. Please
go to https://www.dell.com/support and look under the drivers section for your specific workstation. The firmware releases
published on the workstation site are ones that provide value for workstation users and are not necessarily synchronized with
firmware releases offered offered for the Wyse or Amulet DXZ4 Zero clients which are also used in VMware environments.

4 A Quick Start Guide for the Amulet Hotkey DXZ4 can be found here - https://resources.amulethotkey.com/download/
DXZ4_QSG_QS-DXZ4-0001.pdf



https://www.dell.com/support
https://resources.amulethotkey.com/download/DXZ4_QSG_QS-DXZ4-0001.pdf
https://resources.amulethotkey.com/download/DXZ4_QSG_QS-DXZ4-0001.pdf

Kontaktovanie spolocnosti Dell

® POZNAMKA: Ak neméte aktivne pripojenie na internet, kontaktné informacie najdete vo faktire, dodacom liste, G&tenke alebo v
produktovom katalégu spolo&nosti Dell.

Spoloc¢nost Dell pontka niekolko moznosti podpory a servisu on-line a telefonicky. Dostupnost sa vSak IiSi v zavislosti od danej krajiny a
produktu a niektoré sluzby nemusia byt vo vaSej oblasti dostupné. Kontaktovanie spolo&nosti Dell v sUvislosti s predajom, technickou
podporou alebo sluzbami zakaznikom:

Chod'te na stranku Dell.com/support.

Vyberte kateg6riu podpory.

Overte vasu krajinu alebo regiéon v rozbalovacej ponuke Choose a Country/Region (Vybrat krajinu/regién) v spodnej Casti stranky.
V zévislosti od konkrétnej potreby vyberte prepojenie na vhodnu sluzbu alebo technickd podporu.
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