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In order to perform a free software upgrade for Route Guidance and Traffic Information 

optimisations, the following items are required: 

 

- PC or Laptop with USB port, with a connection to the Internet. 

- USB stick. 

 

 

NOTE: 

The USB stick needs to be FAT 32 formatted, with a capacity of 1GB or greater. The USB memory 

should be empty. To check if this is the case, or to get more details, insert the USB stick into you 

PC / laptop and right-click on the USB icon.  

 

Please note that the software should be unzipped before being saved to the ‘root’ file structure 

of the USB stick. Do not save the software files to any other directories or folders.  

 

 

STEP 1 

 

There is one icon that covers the software variants for all Lexus models. To transfer the software to 

the USB stick,  please follow the steps below: 

 

From the Lexus customer portal (my.lexus.eu), go to eStore -> Map & Software Updates -> Featured 

Products. Here you will see the icon ‘Update for Lexus Vehicles’; select the icon and download the 

software onto a USB stick. Note that you will need to unzip the file before saving the contents onto 

the root directory of the USB stick. 

 

STEP 2 

 

On your Lexus Premium Navigation device, go to the Software Update screen. This can be found as 

follows: 

 

 

 

 

 

 

 



 
  



Insert the USB stick into the USB port.  

 

※Please do not insert any other memory device into the USB port – only the USB stick required for 

the update should be used. 

 

 

The USB port is shown as follows: 

 

 
 

 

The system will detect that new software is available, as shown in the first image below. Select 

‘Update Software’ to proceed. 

When prompted with ‘Start the software update?’, press the ‘Yes’ button. The software will then be 

transferred to the memory of your Lexus Premium Navigation device. This process takes about  5 to 

10 minutes during which time you can continue to use the navigation features. 

 

 

 

 

 

 

 

 



STEP 3 

 

To complete the software update, please push the ignition button of the vehicle off and then back to 

on. The subsequent software download operation step takes about  20 seconds during which time 

you will be unable to use any features  on your Lexus Premium Navigation device.  

 

 


