
9 may 2023 version

TICKETINGTICKETINGTICKETING

Accessible version

OLYMPIC GAMESOLYMPIC GAMESOLYMPIC GAMES

SINGLE TICKETS
GUIDE

https://medias.paris2024.org/uploads/2023/05/Version-Accessible-TKT-Guide-EN.htm


A word from Tony Estanguet
Key figures
Take your seats for the Olympic ceremonies
Concorde Urban park
Key dates
How to purchase tickets
Finalise your order
Seating categories
Accessible seating
Rules of the game
Final tips from the coach
Paris 2024 Hospitality Programme
Useful links

3
4
6
7
9
11
17
18
19

20
21
22
23

2SUMMARY



Experiencing the Games first-hand is something special.
But experiencing the Games first-hand on home soil truly is a once in a lifetime experience!

True to our Paris 2024 slogan, we are making the ‘Games Wide Open’ to everyone – an invitation 
to experience new emotions and drama of the highest order. It is an invitation to gather in full 
stadiums, uniting spectators from all over the world – families, young people, Games enthusiasts 
and simply the curious – to cheer on the world’s greatest athletes and make memories to last 
a lifetime. 

Almost 10 million tickets will go on sale for the Paris 2024 Olympic Games, and with this guide 
we want to help you maximise your chances of being able to say ‘I was there’.

Following on from the first phase of ticket sales, dedicated to the ‘Make Your Games’ packs, 
it is now time for the sale of single tickets for all sessions, include the big finals, and the Opening 
and Closing ceremonies. Please read this guide carefully, and share it with family and friends – it 
tells you all you need to know about dates, prices, and the draw to access this second phase of 
ticket sales. 

We have all experience legendary Olympic Games ‘moments’, and in 2024 the next chapter 
of the Olympic story will unfold before us. This is your chance to be a part of it. 

So, join us for the Games - and be prepared for the spectacular. 

BE PART OF ITBE PART OF ITBE PART OF IT

Tony Estanguet 
President, Paris 2024
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ATHLETES MILLION TICKETS  
AVAILABLE

SPORTS & 48 DISCIPLINES SESSIONS COMPETITION VENUES*
+750321010.500 37+750+7503232101010.50010.500 3737

THE PARIS 2024 OLYMPIC GAMES IS:THE PARIS 2024 OLYMPIC GAMES IS:THE PARIS 2024 OLYMPIC GAMES IS:

* The number of venues may change.
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EXPERIENCE THE EMOTIONS OF THE GAMES FIRST HANDEXPERIENCE THE EMOTIONS OF THE GAMES FIRST HANDEXPERIENCE THE EMOTIONS OF THE GAMES FIRST HAND

THE BIG
FINALS

SPECTACULAR 
CEREMONIES​

Enjoy sporting excellence 
in the midst of Paris’ most 
beautiful monuments, as 

the capital’s iconic sites are 
turned into sporting arenas. 

The Opening Ceremony will 
take place on the playing fields 
that will belong to the athletes

the very next day. Join us at
the heart of the City of Light for 

the biggest and most popular 
festival of sport in the world.​

Tickets for all sessions will 
be on sale during this phase, 
including the finals of each 

discipline. Get close to 
the action and make history 

alongside your favourite 
athletes. 

EXCEPTIONAL 
COMPETITION VENUES

MEET THE STARS 
OF TOMORROW​

The Olympic Games 
is the occasion to experience 

magnificent matches, meet the 
legends of tomorrow 

and to discover ever more 
impressive sports... 

During the single ticket sales, all sports, sessions and ceremonies will be offered. 
Find out what is coming up in this sales phase: 

5



In the second phase
of sales, tickets for

the Paris 2024 Olympic 
Games ceremonies
will be put on sale
in the same way as 
those for all other 
Olympic sessions. 

Access to the sale is 
determined by a draw.

TIPS FROM THE

COACH

Find out more about
the Olympic ceremonies​

TAKE YOUR SEATS FOR
THE OLYMPIC CEREMONIES
TAKE YOUR SEATS FORTAKE YOUR SEATS FOR
THE OLYMPIC CEREMONIESTHE OLYMPIC CEREMONIES
For the first time in the history of the Olympic Games, 
the Opening Ceremony will take place at the heart of the city 
and will be open to the general public. The River Seine will 
become the magical backdrop for the athletes and delegations, 
in front of thousands of spectators from around the world. 
On the lower quays of the Seine, spectators will be close than 
ever before to the ceremony – truly a part of history 
as it unfolds. 

The closing ceremony will be a final opportunity for Paris 2024 
to realise its ambition to open the Games and to revisit 
the great markers of the event. Of course, the Olympic Stadium 
(Stade de France) will be the venue for the show, as is tradition. 
But as with the opening ceremony, Paris 2024 will combine 
audacity and creativity to offer the athletes an unforgettable 
experience in which they will be the central actors, and to 
spectators and television viewers an exceptional show that will 
showcase France in all its components.
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CONCORDE URBAN PARKCONCORDE URBAN PARKCONCORDE URBAN PARK
For the first time in the history of the Games, one venue, 
the Place de la Concorde, will host all the Olympic urban 
sports disciplines (Basketball 3x3, BMX Freestyle, Breaking, 
Skateboarding Street and Skateboarding Park).​

At the same time as these competitions, the Place de la Concorde 
will also host an “Urban Park”, designed as a spectacular, lively, 
accessible, and colorful open-air stage for urban sports.​

The park will provide spectators with a full line-up of 
entertainment and celebrations of urban culture including live 
broadcasts of competitions on big screens, behind the scenes 
access to events, sports introductions and demonstrations
on the Olympic playing fields, DJ appearances, cultural and artistic 
activities blending urban lifestyle and cultural heritage!​

Come and experience this unique opportunity with Olympic 
athletes close at hand. 

Whether you try out the Olympic skatepark with the kids, watch
the Olympic athletes practice, catch sight of the competitions
in progress, discover the cultural heritage of Paris, or simply relax
in the heart of the Games, sharing the emotion from the big screen 
with thousands of other spectators, the passion of Games and
the urban culture will definitely come together bringing joy and festivity 
to the center of the capital city.​

A rich program of events and activities, updated daily, in the heart
of the French capital and the Games.​

Tickets do not give access to seats in the stands during competition sessions.
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Do not purchase tickets 
via unauthorised 

channels. 
No site other than

tickets.paris2024.org/en/ 
has permission to sell 

tickets for the Paris 2024 
Olympic Games. 

If you come across  
any other site selling 
tickets for Paris 2024, 

be aware, it is not a 
legitimate sales platform.

TIPS FROM THE

COACH
THERE IS ONLY ONE 
OFFICIAL SITE FOR 

PURCHASING TICKETS FOR 
THE OLYMPIC GAMES*:

THERE IS ONLY ONE THERE IS ONLY ONE 
OFFICIAL SITE FOR OFFICIAL SITE FOR 

PURCHASING TICKETS FOR PURCHASING TICKETS FOR 
THE OLYMPIC GAMESTHE OLYMPIC GAMES**::

*A Hospitality programme offering packages (i.e. tickets combined with hospitality services) is also available.​
For more information,​ click here.

TICKETS.PARIS2024.ORG/EN/
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You have a bit more than 
a month between the

15 March and the 20 April, 
2023 at 6 pm (CET)

to sign up.

People that are
not successful in the 
draw will be notified 

as soon as the sale ends.

TIPS FROM THE

COACHTHE KEY DATESTHE KEY DATESTHE KEY DATES

*The draw allocate successive purchase timeslots to those selected at random, 
giving them access to the tickets sales during a given period of time. Consult the rules of the draw

MAKE YOUR
GAMES PACKS

SINGLE
TICKETS

15 FEBRUARY –
15 MARCH 2023

FROM 11 MAY 
2023

Accessible via
draw*

REGISTRATION
FOR THE DRAW

SINGLE TICKETS

15 MARCH -
20 APRIL 2023

Closed

9KEY DATES

https://tickets.paris2024.org/draw-terms/


BUY
TICKETS
BUYBUY
TICKETSTICKETS



Follow these four steps to buy single ticket(s).​

(If you are successful in the draw 
and you receive a timeslot)

HOW TO PURCHASE TICKETS​HOW TO PURCHASE TICKETS​HOW TO PURCHASE TICKETS​

FROM 15 MARCH
TO 20 APRIL, 

2023, 6 pm (CET)

AS OF NOW! FROM 9 MAY
2023

FROM 11 MAY
2023

SIGN UP FOR 
THE DRAW

TAKE A LOOK
AT THE SCHEDULE 

AND PRICES

KEEP AN EYE  
ON YOUR 

EMAILS

1 2 3 411 22 33 44

(Already registered? 
Go straight to step 2!)

(By consulting the Paris 2024 
Olympic Games ticket prices) ​ (If you are successful in the draw, 

you will receive an email with 
a purchase timeslot during this 

period. If you are not successful
in the draw you will be notified

as soon as the sale ends)

BUY YOUR 
TICKET(S)
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https://tickets.paris2024.org/obj/media/FR-Paris2024/ticket-prices.pdf


A maximum of 30 tickets 
may be purchased per 
account, all Olympic 

sales phases included. ​

TIPS FROM THE

COACH

If you have already 
purchased 30 tickets 

in the ‘Make Your Games’ 
pack phase you can 

not enter the draw for 
this next phase of ticket 

sales. 

It was possible to register 
for the second draw 
during the first sale 

phase. You can check 
this on your ticketing 

account.

No credit card details are required for this phase.

Go to tickets.paris2024.org/en
to sign up for the draw.

Enter your email address...
This email address must be valid until 2024.

Click on 'Sign up'.

Follow the steps from there.

STEP 1: SIGN UP FOR THE DRAWSTEP 1: SIGN UP FOR THE DRAWSTEP 1: SIGN UP FOR THE DRAW

➀ ➁
➂

➃

Already registered? Go to step 2!
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https://connect.paris2024.org/oidc/OP_LoginPage.php?client_id=diPEeZrM5ZWyDCEUz0bjviyL&amp;inscription=&gig_ui_locales=en
https://connect.paris2024.org/oidc/OP_LoginPage.php?client_id=diPEeZrM5ZWyDCEUz0bjviyL&amp;inscription=&gig_ui_locales=en
https://tickets.paris2024.org/en/


Learn about the various Olympic sports
in the programme: 
Discover the Olympic sports

Find out where all the different competition
venues are:
Discover the competition venues

Check out the schedule and prices
for the different sessions and ceremonies:
Discover the prices

STEP 2: UNDERSTAND THE SCHEDULE AND PRICESSTEP 2: UNDERSTAND THE SCHEDULE AND PRICESSTEP 2: UNDERSTAND THE SCHEDULE AND PRICES
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https://www.paris2024.org/en/the-paris-2024-olympic-sports-programme/
https://www.paris2024.org/fr/sports-les-sports-olympiques/
https://www.paris2024.org/en/competition-venue-concept/
https://tickets.paris2024.org/obj/media/FR-Paris2024/ticket-prices.pdf


A purchase timeslot
gives you access to 

the sale of single tickets 
for a period of 48 hrs.

You can connect to
the site as many times 

as you want during your 
48 hrs. But it will not be 
possible to log in before

it starts. 

Keep a close eye 
on your email inbox

and spam mail!​

TIPS FROM THE

COACH

Check your emails regularly
from 9 May, 2023.

If you are successful in the draw, 
you will receive an email with a 
specific purchase timeslot. ​
This email will be sent two days 
before your time slot starts. 
You will only be able to access 
ticket sales by clicking the link in 
this email during the time period 
indicated.

Once your timeslot begins,
you have 48 hours to purchase 
tickets in real time. 

STEP 3: KEEP AN EYE ON YOUR EMAILSSTEP 3: KEEP AN EYE ON YOUR EMAILSSTEP 3: KEEP AN EYE ON YOUR EMAILS
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A maximum of 6 tickets 
can be purchased

per session, except for 
some specific sessions 

limited to a maximum of 4 
tickets. These exceptions 
are indicated with asterisk 
(*) in the price grid of the 

different disciplines.

TIPS FROM THE

COACHSTEP 4: PURCHASE YOUR TICKETSSTEP 4: PURCHASE YOUR TICKETSSTEP 4: PURCHASE YOUR TICKETS

Choose the session(s)
you want.

Select the seat category 
and the number of tickets.

Place your order.
(More information on page 16)

➀

➁

➂
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https://tickets.paris2024.org/obj/media/FR-Paris2024/ticket-prices.pdf


You will receive confirmation of your payment by email along with 
a recap of your purchase. You will be able to log in to your account 
at any time and see all your purchases. Your tickets will be available 

via a dedicated mobile app in the run-up to the Paris 2024 Olympic Games.

In recognition of Visa's long-standing partnership with the Olympic and Paralympic Games, 
Visa is the Official Way to Pay.

Proceed to pay  Proceed to pay  
for your tickets.for your tickets.

YOU CAN NOW...YOU CAN NOW...YOU CAN NOW...

For more information on the payment options available: click here.
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It will not be possible
to take out cancellation 

insurance once your 
purchase has been made.

If you purchase
a souvenir ticket on 

completing your order, 
you will receive the 

same number of souvenir 
tickets as number

of tickets purchased. 

The donation amount
is €2 per order. This amount 

is fixed and cannot be 
changed. Taxpayers residing 
in France will receive a tax 

receipt for this donation 
from our collection service 

provider.

TIPS FROM THE

COACHFINALISE YOUR ORDERFINALISE YOUR ORDERFINALISE YOUR ORDER

SOUVENIR
TICKET

CANCELLATION
INSURANCE

By taking out Allianz Cancellation 
you will be entitled to have 

your tickets refunded 
if a covered event prevents you 

from attending the Paris 2024 
Olympic Games, in accordance 

with the conditions and limits
of the insurance contract.

The Paris 2024 Olympic Games 
souvenir ticket is a limited 
edition, collector's ticket 

available for purchase upon 
completion of your order. 

It does not grant access to
the competition venues. ​

On completion of your order, 
you can make a donation of €2 
to Secours Populaire Francais. 
Your donation will contribute 
to making the ‘Games Wide 

Open’ by giving young people 
and the less privileged a chance 

to experience the Games and 
attend events.

MAKE A 
DONATION

From
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Stade de Lyon
Lyon 

CAT A

CAT B

CAT C

CAT D

CAT A

CAT B

CAT C

FIRST

FOOTBALL

PLAN DE SITE FOURNI À TITRE INDICATIF ET NON CONTRACTUEL

Category ‘First’ tickets give access to 
preferential seating areas in the grandstand, 
usually a box or lounge, as well as paying 
catering facilitates.

Seats A, B, C, D and E refer to the 5 seating 
categories according to their situation 
in the stand. The number of categories 
available in any single session depends 
on the configuration of the venue.

Some categories are standing only. These 
zones are indicated with a hatched shading on 
every map caption.

Find all plans on the Paris 2024 
Olympic Games price guide.

Paris 2024 encourages spectators to travel to the Olympic Games using transport with the lowest carbon emissions possible,  
and to use public transport to access competition venues. 

SEATING CATEGORIESSEATING CATEGORIESSEATING CATEGORIES

CATEGORIES

VENUE MAPS ARE PROVIDED FOR INFORMATIONAL PURPOSES ONLY AND ARE NOT CONTRACTUALLY BINDING

EXAMPLE
Stade de Lyon

Lyon 

CAT A

CAT B

CAT C

CAT D

CAT A

CAT B

CAT C

FIRST

FOOTBALL

PLAN DE SITE FOURNI À TITRE INDICATIF ET NON CONTRACTUEL
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ACCESSIBLE SEATINGACCESSIBLE SEATINGACCESSIBLE SEATING

Two types of accessible seating areas will be available:​

​- Wheelchair seating​
Places for wheelchair users will be available for all sessions
and sports, subject to availability. The tickets for wheelchair users 
will be sold in the lowest price categories, depending on the 
configuration of the venue. The seat allocated will correspond to
a category equal to, or superior to the seat category selected.

- Accessible seating ​
These tickets are intended for people with disabilities or reduced 
mobility, who are not wheelchair users but require accessible 
seating, with minimal walking distances and close to accessible 
facilities. Accessible seating will be available in a variety
of categories, for all sessions and sports, in a seated arrangement 
and subject to availability. 
The different categories of accessible seats available will appear 
on the official ticketing platform at the time of purchase.

Companion seating :
 
It will be possible to purchase a companion seat with every
seat type selected.
One accessible seat purchased = possibility to buy a companion seat. 
Standard tickets may be purchased in addition to tickets for people 
with reduced mobility / wheelchair users and companions, depending 
on the number of seats per session. For any additional seats purchased,
proximity of seating is not guaranteed​.

​Please note, the purchase of accessible seats is subject to being 
selected in the draw, the rules and conditions of the draw, 
and the general terms and conditions of ticket sales (GTC).

If you require special assistance, we recommend you choose this type of seat. 
Paris 2024 reserves the right to ask for your Mobility Inclusion Card or equivalent proof of disability at the entrance to venues.

The list of disabilities mentioned on this page is not exhaustive, all other disabilities are eligible.
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Select the sports of my choice
(subject to availability and choice on offer) 

Purchase up to 4 tickets for the ceremonies 
and a maximum of 6 tickets for the sessions 
excluding exceptions*

Purchase up to 30 tickets per account across 
all Olympic ticket sales phases combined

Purchase tickets for my friends and family

Select different seating categories
in the same order of multiple tickets

Create multiple accounts when
I register for the draw

Resell my tickets on a platform other than 
the official Paris 2024 Olympic Games 
resale website* 

Move or reschedule my purchase timeslot​

Be drawn if I have already bought 30 tickets 
in the first sales phase.

I CANI CANI CAN I CAN NOTI CAN NOTI CAN NOT

*To refer at page 14 of this document. 

*The resale website will be available at a later date. We remind you that it is 
prohibited to resell tickets outside the official dedicated platform. Any ticket 

sold in violation of the General Terms and Conditions of Sale will be cancelled 
and its holder may be refused access to the venue concerned. Paris 2024 will not 

refund in the case of fraud.  
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Take a look at the competition schedule 
and the Paris 2024 Olympic Games ticket prices 
before your purchase timeslot starts.​

Double-check your credit card validity and limit 
before proceeding to payment. 

Make sure to allow for travel time between
different sporting sessions. 
Estimate the duration of your journey.

Check your email inbox and spam mail regularly 
from 9 May 2023.

If you are successful in the draw, don’t forget
to consider family and friends!

FINALFINALFINAL

TIPS FROM THE

COACH
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https://www.paris2024.org/en/spectators/


Developed by Paris 2024 and its official hospitality provider On Location, 
the Hospitality Programme offers customers from across the world package 
deals, including guaranteed tickets, to attend the majority of the Olympic 
Games sporting events, coupled with exceptional amenities at competition 
venues and in the heart of the city (e.g. accommodation, transport, gastronomy, 
tourist activities, etc...).

To discover Paris 2024 Hospitality & Travel offers, click here.

THE PARIS 2024 HOSPITALITY PROGRAMMETHE PARIS 2024 HOSPITALITY PROGRAMMETHE PARIS 2024 HOSPITALITY PROGRAMME

22PARIS 2024 HOSPITALITY PROGRAMME

https://hospitalitytravelpackages.paris2024.org/


ABOUT THE DIFFERENT 
OLYMPIC SPORTS

OLYMPIC GAMES
TICKET PRICES

FREQUENTLY 
ASKED QUESTIONS

Click here

Click here

Click here

GET READ FOR THE OLYMPIC GAMESGET READ FOR THE OLYMPIC GAMESGET READ FOR THE OLYMPIC GAMES

Click here

This document is provided by Paris 2024 for information purposes only and has no legal value.
Paris 2024 reserves the right to amend or modify this document without prior notice.

ABOUT THE DIFFERENT 
OLYMPIC VENUES

23USEFUL LINKS

https://www.paris2024.org/en/the-paris-2024-olympic-sports-programme/
https://www.paris2024.org/en/competition-venue-concept/
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