Wireless IP Camera
Quick Operation Guide
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1. Thanks

Thank you for purchasing Anran Products!
This is a quick user guide telling you how to set the camera up and run.
If any questions please contact us with E-mail (support@anran-cctv.com)for help .

2. Safety Tips

1 .Please do not put any fluid container on the product.

2. Please use the product in ventilated environment and prevent blocking the vents.

3. Please use included power supply with the product to prevent damage to the product.

4. Please use the product under its standard working temperature and humidity.

5. Please obey the regulation and policy in your country and area during the installation of
this.

3. Know the camera hardware

IR LED

Lens

Light sensor
Mounting bracket
Wi-Fi antenna
RJ45 Data port
Power port
Reset

SD Card Port
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The above camera picture is for reference only, the actual product appearance please refer to the
product which you purchased.

Reset: For restore the factory setting.

@ SD Card Port: Install micro SD card for record video (Max support 32GB).



4. Things to check before installation

(1) Package Includes

After item received, please check all products and accessories according to vendor's
Package Includes description. If anything is missed or damaged, please contact us.

@ Please install a micro SD card inside the Camera before you connect the power adapter.

(If the item which you purchased are pre-installed the micro SD card, please ignore it). The
micro SD card is to record video, so you can playback the video. Otherwise, you can view the
picture on the phone but can’t record the video without micro SD card.

@ Following the steps in section 5 to setup WiFi for the camera. If all work well, you can

then qo ahead to plan and mount the camera to where you want. If there is any exception,
please contact Anran support with E-mail (support@anran-cctv.com).

5. Setting up WiFi for camera on mobile phone

(1) Download and install “CamHi” APP.

-from Google play
-from Apple Store
-or Scan the following QR code

—  vme—oras a

Android i0S
@Setting up WiFi for camera on mobile phone

There are two ways for setting up WIFI for camera. Method A is Wired connection, which need a
network cable to connect to the router and setup WiFi for camera in the same LAN. Method B is
wireless connection, which do not need network cable and setup WiFi for camera with AP mode.

Method A. Setting up WIFI for Camera with LAN

When your mobile phone connect with the router as same as the camera connected to.

Stepl. Start the IP Camera

Please connect the camera with the power adapters which came with the box refer to PIC.1,
and connect the camera to the router via network cable. About 60 seconds later, the camera



has completed the start and you can start to setting WiFi for it (for first time using).
Tips: 1.Please make sure the smart phone and camera connect to the same WiFi router.
2. Please place the camera as much as possible near the router, and the distance that is in

the range of 3 meters.

PIC.1
Step2. Open the “Camhi” APP, click "add camera”(refer to PIC.2).
Step3.Click “Search Camera from LAN"(refer to PIC. 3), and click the camera ID to select camera
to add (refer to PIC. 4).
Step4. Enter the camera Name and password (the camera default User Name is admin, and default
password is admin), click on the top right corner “done” to complete the adding (refer to PIC.5).

Camera done back Add Camera done

| e Add Camera | Device Setting

Name: Camera

UserName admin

uiD:

Password
® Scan QR Code >
~  Search Camera from LAN >
Wireless Installation >

icture

PIC.2 PIC.3

back Add Camera Refresh back Add Camera done
| AAAA-SD0088-XHWSS | Device Setting 3
1902.168.1.72
S
Click it to select the camera
UserName admin
uiD: AAAA-908699-XHWSS

Scan QR Code >
£ Search Camera from LAN >

Wireless Installation >



PIC.4 PIC.5

Step5. Click the icon ™ to enter into the Camera Setting menu (refer to PIC.6), and click

"Wi-Fi Setting" (refer to PIC.7).

Step6. Click " Wi-Fi manager "(refer to PIC.8), and select the WiFi which the camera will connect
to, input the WiFi password and click “Connect” (refer to PIC.9). If you see the “WiFi setting
successfully” show on the APP, which means the camera connect to WiFi successfully. Then you
can pull out the network cable and view the camera on your mobile phone.

-.+ Add Camera L Camera
AAAA-808699-XHWSS
Online
- Camera
“ AAAA-30BE99-XHWSS Sl

(Online) Edit Password >
click it to enter into camera Alarm Setting ’
setting menu o

Action with Alarm »
Timing Record »
Audio Setting >
Video Setting >
»
SD Card Setting »
& @J Time Setting »
Camera
PIC.6 PIC.7
back WIFI Setting back WIFI Setting
swin netword Unconnected
Enctype:NONE Enctype:WPA_AES
Signal:100%

| Wi-Fi manager |

Wi-Fi manager

/ 2 .enter the WiFi
click it | I i password

[] show password Connect

3.click it

Anran123 Unconnected

Enctype:WPA_TKIF. .
signatoos, . __L.Select the WiFi

swin netword Unconnectdd
Enctype:WPA_AES
Signal:100%

NETGEAR Unconnected
Enctype:WPA2Z_AES
Signal:100%

PIC.8 PIC.9

Method B. Setting up WiFi for Camera with AP mode



Step1l. Start the IP Camera
Please connect the camera with the power adapters which came with the box refer to PIC.10.
About 60 seconds later, the camera has completed the start and you can start to setting up WiFi
for it (for first time using).
Tips: Please place the camera as much as possible near the router, and the distance that is in the

range of 3 meters.
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PIC.10
Step2.Please go to mobile phone WLAN setting menu, then choose the name which beginning
with IPCAM, and the camera AP(Access Point) password is 01234567 (refer to PIC.11).

15:45

WLAN Direct  MORE

~ swin netword

IPCAM-308699

NETGEAR choose the name
which beginning

ChinaNet-WapX with IPCAM,and
the password is
01234567.

E) ) )

.,))

ANRAN_Guest

&)

NETGEAR_5G

)

anran123

sz-KF

5
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PIC.11
Step3.0pen the “Camhi” APP, and click "add camera"(refer to PIC. 2).
Step4.Click “Search Camera from LAN", and selected the searched UID (refer to PIC. 4).
Step5.Please refer to the Step4 to Step6 of “Method A” to finish WiFi setting for the camera.

6. View Camera on PC

When the camera connected with WiFi successfully, you can view camera on IE (Internet Explorer)
or PC client software on PC or Laptop locally and remotely.

(@ View on IE (Internet Explorer)

When your PC is in the same LAN with the camera (normally means they are connected to the

same router)
Stepl. Install and run the software “SearchTool .exe” from CD which came with the box.



Step2.0pen the software “SearchTool.exe”, click “Next”, and it will automatically search the
camera IP, then select the camera IP and click “Next” (refer to PIC.12). The tools will auto
modify the camera IP and Gateway. You can find the IP address and port # of your camera, and
click “Next” to finish the modification (refer to PIC.13).

N ao C Il Microsoft WirFi Direct 5540 ER7 22 Reneen

NO
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Please select the device list, and then click Next to modify the device

m*m

PIC.12

Local IP 192.168.1.61 The software finds available network setting for the
Ipcamera automatically. We suggest you just use it,you
DHCP want to modify it manually

IP Address 192 . 168 . 1 . B2 Name IPCAM

Port 0
esel

1P Address | [ [EERITRRLE] |PCAM
Y PTT S 255.255.255.0

GateWay 192.168.1.1
[LUFENITEEEY F 0:59:4D:BA:F7:83

Click Next to confirm the selected device, click Back to reselect the device
!! et am:e

PIC.13
Step3.Enter the camera’s IP address in your IE browser, for example: http://192.168.1.109 (If the
default port has been changed e.g. to 100,you will need to add new port number when input IP
address in the browser, for example : http://192.168.1.109:100), input the camera username and
password (the camera username is admin and default password is admin).
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Tips: If for the first time use and software cannot load automatically, you'll need to change
some ActiveX settings in Internet Explorer. (This will need to be done on EVERY computer you
use to access the system.)
Stepl. Click "Tools” — “Internet Options” — “Security” — “Internet"
— “Custom Level".

Step2.Scroll down until you see ACTIVEX CONTROLS AND PLUG-INS.

(If you have Internet Explorer 9 or 11, change ALLOW ACTIVEX

FILTERING to DISABLE. Other versions of I1E will not have this option.)
Step3. Change the follow ACTIVEX controls to PROMPT:

Download signed ACTIVEX controls

Download unsigned ACTIVEX controls

Initialize and script ACTIVEX controls not marked as safe for scripting
Step4. When done click OK, and exit the Security Settings Menu.



Settings
4 Run components signed with Authenticode
() Disable
(®) Enabla
) Prompt
# ActiveX controls and plug-ins
# Allow ActiveX Filtering
(e Disable |
L natse
# Allow previously unused AdtiveX controls to run without
(®) Disable
() Enable
| Allow Scriptiets
(®) Disable
() Enable
) Prompt
#| Automatic prompting for AdiveX controls
v Mdeshla
<

-"Take; effect after you restart your computer

Reset custom settings
Reset to: Medium-high (default) A

(@ View with PC client software

Internet Options ?
Security Settings - Internet Zone
Settings
_! Enable ~
# Download signed AdiveX controls

_ Disable

AdtiveX controls not marked as safe for script
_ Disable {recommended)

Unly allow approved domains to use AdtiveX without prompt
") Disable
# Enable ~

& Dism RtV sentrale snd el dne

4 >
*Takes effect after you restart your computer

Reset custom settings
Reselto:  Medium-high (default) v Reset...

oK Cancal

1) Install and run the software “HiP2P” from CD which came with the box.

Tips: The software default User Name is “amdin”, and default password is nothing (means leaving

the password empty, just click OK).
2) Add camera to the “HiP2P”

There are two ways of adding camera to the PC Client“HiP2P".

Method A. Automatically add camera

When your PC connect with the router as same as the camera connected to.

Stepl.Click the icon to automatically add camera, then you can see the camera was added

to the left List menu about 10-20 seconds later (refer to PIC.14).
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Method B. Add the camera by the camera ID.
When your PC is out of local area network with the camera (For example: view your
home cameras from your office PC).

Stepl. Click the icon to enter into the settings interface (refer to PIC.15).

Step2. Click “Input UID”, then input the camera ID and define the camera name, default User
Name is “admin”, and default Password is “admin”, click “ok” (refer to PIC.16).

Step3. Click the icon bl {0 view the camera.

IPCAMERR @ 0 D BB & T .,




IPCAMERA € ® 0 DBPB & T ...

ino. | m*: Region

AAAA-368688=XH WSS

admin

PIC.16
Tips: Below is simple introduction of each icon of HiP2P.

iPcAMERA (&) @

b AAAA-707106-TTZRY

1: Cloud control camera rotation (need that the camera supports rotation)

2: Intercom, speak, speak to video camera (need that camera supports intercom)

3: Monitoring, listening to the sound of the camera (need that camera supports the audio camera
function)

4: Picture recording, after click to open the video function

5: Picturing, after click to capture the current screen

6: Centralized monitoring, switching monitoring screen to achieve a multi screen monitoring
7: Local playback, play the history video stored in the local computer

8: Remote playback, play the history video stored in the TF memory card of camera

9: Cancel the current user

10: Exit the software



7. Record video with micro SD card

Stepl. Please install a micro SD card (max support 32GB) inside the Camera before you
connect the power adapter. (If the item which you purchased are pre-installed the micro SD
card, please skip it).Then open “CamHi” APP to format the SD card. You can check it in
Camera Setting=>SD Card Setting—> Format SD Card.

Step2. Go to Camera Setting—=>Timing Record (refer to PIC.17), you can modify the camera
record parameters, then click “Apply” to save the modification (refer to PIC.18).

Record files duration, you can set the length of record video each files. The minimum record
video time are 15 seconds, and the maximal record video time are 900seconds.

Whether to open Record, you can select “ON” or “OFF” . “ON” which means the camera will
record video on SD card, “OFF” which means the camera will not record video.

Record Timer, you can select “All Day” or “None”. “All day” which means the camera will
24x7 continuous recording. “None” which means the camera will record nothing.

back Camera Setting back Timing Record
Rl
AAAASAOB5Y3-XRIWSS Record files duration seconds

Online

The time range of 15-900 seconds

Edit Password >

Alarm Setting > Enable Record
Action with Alarm >

Timing Record > Record Timer “
Audio Setting >

| Apply |

Video Setting >

Wi-Fi Setting >

SD Card Setting >

Time Setting >

PIC.17 PIC.18

Tips: If you want to setup a record plan, for example, if you want the camera to record
00:00-11:00AM and 14:00PM-23:59PM. you must view the camera on IE(please refer to the
instruction of “View on IE(Internet Explorer)”), click Setting—>Advanced->Timer record,
below is the setting you should do(refer to PIC.19).



& http://192.168.1.108/web/admin.htm| P~ el @192168.1.100

C"NP.CAMERAY 7
Media Record Setting
Network Record files duration: sec
Al Whether to open Record: @ on O of
L uﬁ:ed Stream: First stream Vv
Aulpsna [ T ol i 2] s[4 5] 6f 7] s8] o+« i3] 14 [ 15[ 16 ] 17 ] 1815 ] 20 ]
Timer record [Sunday = = 1 T
Email [Monday =
FTP Muesday =
Teminal Wednesday ]
485t [Thursday =
Multiple settings Friday = [
System
Apply | Select List | Clear List

PIC.19
8. Playback video
You can playback the recorded video on your mobile phone APP or PC client software.
@ Playback video on mobile phone

Open the APP “CamHi” on your mobile phone, then click the icon “video”->choose
online>select the camera which you want to playback(refer to PIC.20)—>select the file and
click it to play(refer to PIC.21).

Video viewing Local | Online

Search

Video viewing

Camera
AAAL-Coll - H WSS
Online

Picture

PI1C.20

@ Playback video on PC client software

>

2017-05-04 15:23:58 -

Plan recording

2017-05-04 15:34:17 -

Plan recording

2017-05-04 15:3417

2017-05-04 15:44:23

2017-05-04 15:44:23 -

Flan recording

2017-05-04 15:54:29

2017-05-04 15:54:29 -

Plan recording

2017-05-04 16:04:35 -

Plan recording

2017-05-04 16:14:42 -

Plan recording

2077-05-04 16:24:48 -

Plan recording

2017-05-04 16:34:54 -
Plan recording

2017-05-04 16:45.03 -

Plan recording

AN1T AE NA 14-EE-NO

2017-05-04 16:04:35
2017-05-04 16:14:42
2017-05-04 16:24:48
2017-05-04 16:34:54
2017-05-04 16:45:03

2017-05-04 16:55:09

AN1T AE NA 1 TNE14

PIC.21
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Open the software HiP2P on your PC, click Remote playback * ” = you can choose the
camera, date and time, then click Search->select the file and double click it to play(refer to

PIC.22).



Tirnz Fila

P20170422_000000_001006
P20170422_001006_002012
P20170422_002012_003018
P20170422_003018_004024
P20170422_004024_005031
P20170422_005031_010039
P20170422_033255_034300
P20170422_034300_035306
P20170422_035306_040312
P20170422_040312_041319
P20170422_041319_ 042325
P20170422_042325 043335
P20170422_043335_044342
P20170422_044342 045348
P20170422_045348_050354
P20170422_050354_051400
P20170422_051400_052406
P20170422_052406_053413
P20170422_053413_054419
P20170422_054419_055423
P20170422_055423_060429
P20170422_060429_061436
P20170422_061436_062444
P20170422_062444_063453

7M1 7AATT NAIASD NAAASN

Search

PIC.22
9. Backup videos to PC Hard Disk

27

Open the software HiP2P on your PC, click Remote playback “ - you can choose the

camera, date and time, then click Search->select the file and right click the mouse to
choose Download file=>click Begin to start download files to PC Hard Disk(refer to PIC.23).

Tirnz File
P20170422_000000_001006

P20170422_001006_002012

P20170422_002012_003018

P20170422_003018_004024
P20170422_004024_005031
P20170422_005031_010039
P20170422_033255_034300
P20170422_034300_035306
P20170422_035306_040312
P20170422_040312_041319
P20170422_041310_042325
P20170422_042325_043335
P20170422_043335_044342
P20170422_044342_045348
P20170422_045348_050354
P20170422 050354 051400
P20170422_051400_052406 Save path:
P20170422_052406_053413

Download file

File name:

P20170422 053413054410 File Format: B File size11.00 MB
P20170422_054419 055423
P20170422_055423_060429 ]
P20170422_ 060420 061436
P20170422_061436_062444 __Begin_| cancel |
P20170422_062444_063453

n 3453 164459

Search




10. Email notification

Setup the Email notification on mobile phone APP

Stepl. Enable motion detection

Login the “CamHi” APP, and enter into the Camera Setting menu (refer to P1C.29).

Click Alarm Setting—> then set the “Motion Detection” is ON->click Apply (refer to P1C.30).

back Camera Setting back Alarm Setting
i Camera
AAAA- e XHWSS Maotion Detection ON

Online

Edit Password > -
Alarm Setting >

Action with Alarm >

Timing Record >

Audio Setting >

Videa Setting >

Wi-Fi Setting >

SD Card Setting >

Time Setting >

PIC.29 PIC.30

Step2. Enable Email notification
Go to Camera Setting menu, and click “Action with Alarm” (refer to PIC.31) - set the “E-mail
Alarm with Picture” is ON->click Apply (refer to PIC.32).



back Camera Setting back Action with Alarm
l Camera
I . .
“ AR i Alarm Notifications QFF

Online

Alarm Setting > Alarm SD REC OFF
Action with Alarm >

E-mail Alarm with Pictures ON
Timing Record > —
Audio Setting > Save pictures to FTP server OFF
Video Setting ? Save videos to FTP server OFF
Wi-Fi Setting >

Picture num 1 4
SD Card Setting >

Apply
Time Setting >
Email Setting >
PIC.31 PIC.32

Step3. Setup email account
Click Email Setting (refer to PIC.32) - fill email setting > click Apply (refer to PIC.33).

back Camera Setting back Email Setting

Il Camera
Online
Server Port

Alarm Setting b
Encrypt Type SSL 4
Action with Alarm »
Authentication ON
Timing Record b
Username mecctvtest@gmall.coml
Audio Setting b
Password
Video Setting b . .
send To [swincctvtest@gmail.com|
Wi-Fi Settin > - -
9 Sender [swincctvtest@gmail.com |
i >
SD Card Setting Suifack
Time Setting b
Message
Email Setting >
PIC.32 PIC.33

After email successfully set, you will receive emails with snapshot when motion detected.
Tips.1.Due to different policies and work mechanism, some email service providers’ SMTP
may not well support this. Due to limited resources we cannot test all emails, we tested



Gmail, outlook.com email and Yahoo email work fine as sender. Send to (receiver) could be
any email. We will be improving the system.

2. If you Setup the Email notification on mobile phone APP, you can’t setup motion
detection areas and schedule.

11. FAQs

Q1. What can | do if the device setting WiFi failed?
A 1.Check the antenna connection is OK and the camera was powered on.

2. Make sure the camera and mobile phone near by the WiFi router which the distance are not
more than 3 meters when you setting WiFi for the camera.

3. Make sure your router’s WiFi SSID was not be hidden,and the WiFi frequency is 2.4G.The
camera don’t support 5G WiFi.

4. Restore the camera to factory settings and restart to setting WIFI for camera.

If the camera setting WiFi still failed, please contact us.

Q2. How to restore the factory setting?
A: Press the reset key more than 3 seconds, and make sure the camera is keeping on power on.
The camera will restore the factory settings successfully about 60 seconds later.

.
\

press the reset key 'amn
on more than 3 seconds to
restore the camera to
factory settings.

Q3. What to do if | forgot the camera password?

A: There are two ways of resetting camera password.

Method A

When your PC is in the same LAN with the camera (normally means they are connected to the
same router), you can reset camera password on “SearchTool”.

Step1l. Open the “SearchTool” on PC.

Step2. Click “Refresh” to search the camera IP, then select the IP address and click “Next” (refer to

PIC.34).



NO IP Address MAC Address Yersion

192.168.1.91 00:E0:F8:24:1F:48 ¥6.1.1.4.2-20160427

Please select the device list, and then click Next to modify the device
EE Hg ance

PIC.34
Step3. Click “Pwd Reset” to reset the camera password to default password (refer to PIC.35).

Tips: The camera default password is admin.

Local IP 192.168.1.81 The software finds awvailable network setting for the
Ipcamera automatically. ¥We suggest you just use it,you
DHCP want to modify it manually

IP Address . . 5 Name

SubMask . . s User

Gate¥ay Password

(LY (i [11-F- 3 192.168.1.91

SubMask |255.255.255.I]

GateWay 192.168.1.1

(VLYW LITeN 00:E0:F8:24: 1F:48

Click Next to confirm the selected device, click Back to reselect the device

PIC.35

Method B
Please restore the camera to factory settings (please refer to Q2), then restart setting up WiFi on
your mobile phone for the camera.

Q4. How to add the camera which has connected to the wireless network to the phone?
A: There are two ways of adding the devices which have connected WiFi successfully.
Method A. ADD the camera with UID

Stepl. Open the “Camhi” APP, click "Add camera" to start add camera.

Step2. Enter or Scan the camera UID, and camera password, then click “done”.



Camera done back Add Camera done

Device Setting 3

Name Camera 1

UserName admin

‘ -' Add Camera

uiD: AAAA-908699-XHWSS

® Scan QR Code >
£ Search Camera from LAN >

Wwireless Installation >

Picture ieeo About

Method B. Add the camera in the same LAN

When your mobile phone connected to the WiFi is in the same LAN with the camera, you can add
the camera to your phone from LAN.

Stepl. Open the “Camhi” APP, click "Add camera" to start add camera.

Step2. Click “Search camera from LAN", and selected the searched UID and enter the camera

password, then click “done”.

Service Info

Contact Person: Alsia

E-mail ID: support@anran-cctv. com
Skype ID: anran-cctv

Tel: +86-755-89580866
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http://www.anran-cctv.com



