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Navigating ePic

. Microsoft
Logging In Internet
ePic is a web based application that you can access from any pc with internet access Explorer is
and internet explorer. The address is http://epic.epicxp.com. recommended

MS-Internet Explorer browser is recommended

Enter “Username” and “Password”, then click “Login” button. There will be a prompt to
reset your temporary password.

The “Username” is your e-mail address. It's not case sensitive. The “Password” is case sensitive and should
be at least 8 characters, containing a capital letter, number and special character.
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) CUSTOMER LOG IN () SHIPMENT STATUS

Username
Please input Master Airway Bill Number
Password

Retrieving your password

From the login window, enter your email address into the Username box. Click “Forgot Password” to have
a chance to answer a security question to enable you to reset your password. If you cannot answer the
questions you will be emailed a link to reset your password. If you don’t receive the email contact ePic
support at epic@wfs.aero.

Navigation tabs, buttons and shortcuts
After the user logs in successfully to ePic then the below screen displays.
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& Margarita Ivanova 1D : mivanova@casusa.com @ CASTEST

* Xk

* ¥

IMPORT ~ EXPORT ~ REPORT ~ ACCOUNTHISTORY ~

ePic

e-PAYMENT

™ Item(s) in Cart : 0| Total - $ 0.00
S GASUSA Tofal - $ 301.50 | KEUSA Total - $ 0

ADMINISTRATION ~ '™ VIEW CART

LOGOUT »

€22 ANNOUNGEMENT :
EPIC
All Airport BOS DFW EWR FLL IAD I1AH JFK LAX MIA ORD PHL PIT SAN SAT SEA EXA%RT
Open ltems Paid but not pickup Processed Deleted Items VUN/VAL ltems Manual Input
MAWB HAWB Flight No Arrival Date ISC Storage Others More Edit Refund
057-98956001 AFO72 1112312015 $55.00 $0.00 s0.00
057-22160983 AFO72 11/18/2015 [ $55 00 $0.00 Csooo
CDG05298305 [$55.00 $0.00 Cs0.00
1
ADD TO CART
i S
<l () . Yo 0
WFS -s : % Qs A [
s W Qe Visigs nnen

Your screen can be filtered by clicking on the various buttons in the middle of the screen. These are only

accessible when you are in the ePayment tab.

All Airport BOS DFW EWR FLL IAD 1AH JFK LAX MIA ORD PHL PIT
Open Items Paid but not pickup Processed Deleted ltems VUN/VAL ltems Manual Input

Airport filter - View of the selected airport payable items

Open Items - View of AWBs not yet paid

Paid but not picked up - ISC paid but your driver has not checked in at our counter yet

Processed - ISC paid and your driver has been checked in at our counter

Deleted Items - the AWBs that have been removed from Open Items page

VUN/VAL Items - you can find AWBs with special handling code (SHC) like vulnerable (VUN) and
valuable (VAL) where you can preload the driver’s credentials

Manual Input — you can pay for a shipment on one of our un-messaged airlines

Ko



On the upper right hand side of the screen are your shortcuts. Click on them to access:

™ ltem(s) in Cart : 0 | Total - $ 0.00

e View Cart - Your shopping cart for when you are ready to pay $ CASUSA Total - $ 301.50 | KEUSA Total - $ 0
e Prepaid Balance - View your balance and replenish your online
account

Your actual cart is shown on the upper right hand corner as will be updated every time you add an item.
Click View Cart to get to your selected items.

If you are a prepaid balance customer, you will also see a running total of your balances. These will be
updated automatically if any user in your company makes a payment.

You can access various parts of the application by clicking on the tabs.

x * %
¥ ¥
ePIC IMPORT ~ EXPORT ~ REPORT ~ ACCOUNT HISTORY ~ ADMINISTRATION ~
Import
Tracking m EXPO
e Displays all shipments paid or open.
. . f . TRACKING
e Allows you to print carrier certificates for all messaged shipments
consigned to you.
o Shows AWB history such as time stamped events and payments
e Allows you to view POD information including an image of the trucker and his signature
at ePic enabled warehouses
e Allows you to check the AWB customs release for eligible airlines
e-Payment
e Displays all items in the payment process including: Unpaid, Paid but not picked up, and
delivered.
e [tems will appear here automatically if they are consigned to your company
Export
Tracking
e Displays all shipments that have been created in Easy Export -
e Allows you to print AWB and consol manifest for eAWBs created in SXFORT = REF
Easy Export TRACKING
e Shows eAWB history such as time stamped events EASY EXPORT
e Allows youto view POD information including an image of the trucker
and his signature at ePic enabled warehouses
Easy Export

Allows you to create eAWB, print manifest, and transmit electronic messages to the airline
at no charge
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Reports ACCOUNT HIST

By default all users have access to the report Paid but not Pickup. This is the
same information that appears in the ePayment tab, however it is combined
under one report and can be exported to Excel. There are also financial
reports that are available as well. To see these the Super Admin for your
company must give you access to them in your user permissions. SAWE TRANSACTION REFORTS

TRANSACTION REPORTS

PAID BUT NOT PICKUP

SUMMARY REPORTS

TRANSACTION REPORTS

) ANROUNCEMENT
Choose Period Mol | D4 w| Vem  2018[v|
The financial reports include:
By Airine By User By Payment Type By WaskerHouse caalRA[w]
R Faymant 1D Dats B House PR Omana  Type Usar Hama At Dapost Bancs

e Summary report by Airline and by User | = o o s o7, |t | s -

e Transaction report by Airline, by User, |- =000 R

by Payment Type and by Master/House 4 |:'97;u.2 nwnammna.u sm‘mn.n 2 z Sun.w l 5100
All reports can be eXpOrted to Excel. & tewm DN M| - | uPKIT ersta enois B0 - 2650

SUMMARY REPORTS

C ANNOUNGEMENT
Choose Feriod Month  043%]  vYewr 2018[¥]
m i
Carrier 15C Storage Others Upkoep Faa Totat
Air China $0.00 $0.00 .00 $0.00 30.00
BRUSSELS Aifines 5000 .00 000 5500 586,00
EMIRATES SKY CARBO 2000 00 000 30,00 000
Grand Total = $90.00 £0.00 $0.00 $5.00 $85.00
Save all To EXCEL

eAWB Transaction report give you information about all created eAWBs from the ePic Easy Export module
by Airline, by User and by Total AWB. The report can be exported to Excel.

ERSY eAWB TRANSACTIONS
EXPORT

3 ANNOLINCEMENT :
Chogse Period Month | 04w | Wear | 201E[]
By Alriine By User Total ANE
N All M
Alitalia (JFK)
AWVH Dot Fve FRAAFNAFWE) FHI FM&FMNAFHL |
: i G i FMA Resciverd ;
1 055 18930525 2016 14551 M 422018 35031 FM R ot A9 AZ010 35040 P
2 055 18081705 AA01E 12 2530 P ATHI0NE 1226 51 PM FMA Heceived 42018 12,28 50 PR
! ATWZ010 123522 PM
3 055-1BaI0400 403018 17 55 56 P 4IA0R 1756 51 PM WA i 492010 126855 PM
: 51602040 ; 56 ; R PSSy iyl el A
p . . FMA Recived
500137 ; G145 A I 1A 125 45 PH
4 AL 15061373 430me1 746 PM ACRPME 126041 P 4010 17 58 45 PH LUHE 12 AR PM
% T e FMA Recnivard .
5 055 18081762 AT0101.01 180N AIO1E 103 16PM AEIO1R 10324 FM A2010 1.00.21 P
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Account History

ACCOUNT HISTORY ~

PAYMENT HISTORY
Detailed reports of your payments, refunds and prepaid balance. REFUND HISTORY

PREPAID BALANCE

Payment History

[t contains all transactions in chronological order.

PAYMENT HISTORY 1

£ ANNOUNCEMENT :

Payment Id Customer Id User Id Total ltem Total Amount Status Date of Transaction Order Id
19705851 CASTEST WFS 1 ($95.00) 3 7/19/2018 6:28:31 AM
1970550 CASTEST WFS 1 $95.00 3 7/19/2018 6:24:22 AM
1896407 CASTEST WFS 1 (860.00) 3 6/5/2018 7:50:26 AM
1896405 CASTEST WFS 1 (860.00) 2 6/5/2018 7:49:51 AM
1893847 CASTEST WFS 2 $120.00 3 6/4/2018 9:37:32 AM
1843445 CASTEST WFS 2 $150.00 1 5/3/2018 11:53:43 AM
1827688 CASTEST WFS 1 $95.00 1 4/24/2018 9:57:05 AM
1822001 CASTEST WFS 1 ($75.00) 3 4/20/2018 11:27:36 AM
1821973 CASTEST WFS 1 $75.00 3 4/20/2018 11:21:03 AM
1797232 CASTEST WFS 1 ($6.00) 3 4/5/2018 9:44:03 AM
1796001 CASTEST WFS 1 $6.00 3 4/4/2018 12:55:01 PM

Refund History

It has information for all requested refunds, approved and denied ones.

REFUND HISTORY SEARCH

€2 ANNOUNCEMENT
RNV Requested  Denied
. 1"
Fayment Id Requested Ry AWHR Item Total Amaunt Date Refunded Refund Id
19/0551 mserzoffcasusa com 099-28601281 I1SC $-895.00 OFw2018 06 28 15862
1RE6407 mivanovaifcasusa com 006-11111111({123456) 1S 560 00 06052018 0T-50 16282
1896405 mivanovaifcasusa com 006-22222272 ISC 5-60.00 06052010 049 15201
1822001 mivanovaboasusa com 1TE-89740004 18C $-75.00 04/2002018 11.27 14702
1787232 ckim@casusa com 88811111114 Storage 5600 D4D52018 08 44 14608
1141149 chmifrasusa com 2831111111 Slurage $-4.50 02082017 2054 bipe
1132275 chami@casusa com 089.33333333 1sC $.73.50 02/01/2017 20:08 8711
1132274 chim@casusa com 69933333333 Skid 5526 02/04/2017 2009 arin
1132973 ckim@casusa com 88811111111 IsC $.73560 020172017 2008 AT08
347700 mivanovafcasusa com H99-48723684(5678) ISC 58550 05/11/2015 08:50 277
214261 chmiicasus:s com BUb-HB382382 185G $-50.00 080872014 10.08 1400
° (]
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Request for Refund or edit Reference information.

To ask for a refund or to edit Reference information, click on account history tab, then select

payment history, then click on payment ID.

PAYMENT HISTORY : DETAIL

2 ANNOUNCEMENT :

Payment ID: 1843445

I MAWE HAWB TYPE AMOUNT Reference# Refund Refund Status
M|  os72216008 CDG05298305 1SC §70.00 Refund
O ‘ 057-08056001 £ $70.00 | | Refund
\ Total ISC $140.00
\ Total Storage Change the 7 5000 ~Click Refund to
Check the box to change Total Others reference number 50.00 ask for refund
reference number Total Upkeep Fee $10.00 (2AWE * 5 5.00)
Total $150.00
All by Pre-paid Account
Payment $150.00
Balance $56.50
Date & Time 5/3/2018 11:53:54 AM
Total ISC §140.00
Total Storage $0.00
Total Others §0.00
Total Upkeep Fee $10.00
Tatal $150.00

In the refund dialogue box, please select the check box, enter the amount of refund and the
reason for requesting refund. The upkeep fee will be automatically refunded.

Refund House

MAWB : 057-22160983 HAWB : CDG05298305

Paid ltem Paid Amount Payment Date Receipt# i:ﬂfzz:lRequesl Reason Refund Status  Refund #
Shipment did not A
W .
ISC $70.00 05/03/2018 11:53 1843445 $70 arrive] v
Check the box Enter the refund amount  Enter the reason for requesting refund

Submit

Cancel

[svI]



After clicking the submit button, you will get a

confirmation dialogue box.

After the refund has been made, the item will be

listed on the Refund History page.

Prepaid Balance

It is only for prepaid customers. It is
a running total of the funds in your
prepaid account.

Administration
There are 3 main groups:

e Administration - set up company profile, manage group
and users, set up address book and manage SITA address | ., ..cccrou

book

e My Profile - in here you can edit your profile, set up | aooresssoox
notifications, change password and question, and manage | s aooress manacer

Message from webpage

ePic@wfs.aero

Refund Request has been sent to

Please allow 5 to 10 business days to process.
Thank you for your support

PREPAID BALANCE

Uses Id Description 04 Trans

SEARCH

Recsipt No Deposk id Dlepositis Payment]:)

1510551 {$35.00)

1510450 $55.00

AT {860.00)
1898405 [$50.00)
1893847 $420.00
41561 Meed $100.00

1445 $150.00
1007638 $45.00
1872004 ($75.00)
l!‘ll'-n’\ $75.00
112213 {87230
1Mzz500 $11.50

saasnr s214.00 $301.50

R0 5150 $15.50

saved payment method

e Support - there is an ePic Easy Import and ePic Easy
Export user manuals, our customer’s list and useful list
with SITA addresses for sending electronic messages to

the airline.

. . . . : “ n «“ o
Online users with Admin privileges can see “Manage group” and “Manage user”in | ,_ ..
the Administration drop down menu.

Manage group

ADMINISTRATION -

ADMINISTRATION
COMPANY PROFILE

MANAGE USER

MY PROFILE |

MY PROFILE

MNOTIFICATION OFTION

CHANGE PASSWORD

CHANGE QUESTION

SAVED PAYMENT INFO
SUPPORT

USER MANUAL

WFS CUSTOMERS

TERMS CONDITIONS PRIVACY

E3 USER MANUAL

Super Admin - This user has full access to ePic and is responsible for setting up
company’s users and their rights.

°
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Accounting - Full use of ePic with the exception of user management

Operators - Online Payment Access and operating reports only.

Changing individual users’ rights

The Super Admin can determine what an individual operator is

allowed to pay for: Pay ISC?
(?J ANNOUNCEMENT : @'YES QNO
User Emai ) Location Info  Default Permission [ ] Pay ISC F'ay 510(3987
|shparki@easusa.com | M JFK [ ePay | Access online payment g . )
1 EWR 7 FNRp! | Access fnancil report [ ] Pay Storage @Yes ONo
User Password Owo [T OPRpt | Access operaling report
""" Corw [ 'Nc:u:z.p\r.c,es::::ncalloﬂm [ Pay Others Pay Others?
I 1SAT Admin | Access administration @®Yes ONo
l::': Eist Nome - CliaH CIRPT | Access report
: o s e e Choose to edit one of the Users from the | Allowsending of FWB?
User Last Name o L 1y CESS group manage i A Ir"‘.l p
Pk D DluerAccess ser manage Manage User link. There you will have | ®Yes ©Ne
AR s A h ioh Allow sending of FHL?
access to these rights. ‘
®Yes (OCNo
) . . Active?
The Super Admin can also allow a user to be able to transmit electronic messages | "
) ®¥es _No
from ePic Easy Export.

Search

Master AWB - Enter the full master bill number.
Search and return a particular Master AWB. You
may retrieve AWBs that are not consigned to your
company. Much of the AWB data will be hidden
from your view but you are permitted to pay for it.
House AWB - Search and return a particular house AWB

Flight No - Return all bills for a particular flight regardless of the date
Arrival Date - Select the date from the calendar drop down menu

Master AWB
House AWB
Flight No
Arrival Date

s

Messaged Airlines

Many of the airlines we serve provide us with the freight messaging (FFM, FWB, FHL and FSN). We are
working with the airlines to achieve 100% participation. When we receive messaging it gives you access
to a number of features:

Click and pay

Tracking

Online Carrier Certificates

Customs Release interpretation (for participating airlines)

Messaging is received upon flight lift off from the origin station. You are able to pay for shipments prior
to messaging arrives through the Manual Input feature.

Un-messaged airlines

10



Un-messaged simply means that we don’t receive the freight messaging directly into ePic. However, you
can pay for all of your shipments online through ePic. You will just be manually entering the AWB
information.

Paying for Messaged Shipments

If a shipment is consigned to your company, when you first log in you will see a list of shipments we have
received messaging for that have not been yet paid for. You can very simply click and pay for these
shipments. When paying for messaged items you will be working in the “Open Items” section of Payable
[tems.

Paying ISC

If it is not a simple bill, you can choose to pay by either Master or House. Selecting one will grey out the
other.

Pay by Master
» y by

MAWB HAWB Flight No Amival Date I1SC Storage Others More Edit Refund
B3  os7-989s6001 AFOT2 1112372015 ¥ $55.00 Select Date | $0.00 Clsooo
JFK123456 $55.00 Cso00
057-22160983 AFOT2 111812015 $55.00 Select Date v$0.00 Cso00
CDGO5298305 {ZsserSEleC1 Dol V] Oso0
Pay by House
Paying Storage

To calculate storage automatically, select a storage date from the drop down. You can also add storage to
most shipments after they are already paid for from the Paid but not pickup tab.

MAWB HAWB Flight No Arrival Date ISC Storage Others More Edit Refund
057-98956001 AF072 11/23/2015 ISC $55.00 in Cart Select Date W] [Js0.00 MORE EDIT
1 04-25-2018
04-26-2018
JFK123456 / 04-27-2018 s0.00 MORE
04-28-2018
04-29-2018
057-22160983 AFO072 11/18/2015 In Cart by House [Js0.00 MORE
CDG05298305 1SC $55.00 in Cart 04-29-2018 W |$267.3 I [so.o00 MORE EDIT
1

ADD TO CART ||

11



Your Cart

™ [tem(s) in Cart : 2 | Total - $ 150.00

S CASUSA Total : $ 206.50 | KEUSA Total : $ 0

After selecting what you would like to pay for, click the Add
to Cart button at the bottom of your screen. Your items will
be added to the cart. Your cart can be accessed by clicking on
the picture of the little white shopping cart or clicking the
“View Cart” button.

Storage, ISC and other charges are listed as separate items. The upkeep fee will be calculated automatically
after the Sub Total. Export charges and collect charges are not payable through ePic.

Your shipment will remain in the Open Items section until fully paid. It will say “In Cart” and payment
options for ISC and storage are not available. No one will be able to select it for payment while it is in your
cart. Once you process by Master all Houses will be considered processed. Once you process a house, you
will no longer be able to process by master.

If you would like to delete the item from your cart and return it to the open items list as payable, click the
Delete check box and then the Modify Cart button.

When you are ready to pay click the Pay Now button.

VIEW CART
Line ltem(s) List
no User MAWB HAWB Flight No Armival Date Terminal Type Amount PickUp Date Delete
1 Margarita Ivanova 057-22160983 CDG05298305 AF072 3/15/2018 LAX 5621 ISC $70.00 O
2 Storage $3120.00 4/25/2018 [l
3 057-98956001 AF072 3/15/2018 LAX 5621 ISC $70.00 |
Sub Total $3260.00
Upkeep Fee $10.00  (2AWB " $5.00)
Total $ 3270.00

MODIFY CART

PAY NOW

You can enter your own Reference number for each item (AWB) in the cart. Then select your payment
option.

STEP 1 PAYMENT INFORMATION > TEP 2 VERIFY 2 STEP JONFIRM
MAWE HAWE TYFE AMOUNT Relerence# (Opbonal) -
Paymn:Opion
057-22160883 CDGOLZE8305 150 70 00
(O] E Amex ending in 5085 expires on 0818 Edit
CDGOS208305 Storane £3120.00
06 7-88956001 15C Sr0.00
ISC Total $140.00
Storage Total £3,120.00
Others Total 5000
Upkeep Fee $10.00 (2AWE*S5.00)
Total 53,270.00

12



Paying by Credit Card Pepiiel ol

S —
»  ldenitibication Numbet Required

WFS accepts most major credit cards: Visa, Master Card, | , ... el

Discover and American Express. Simply fill out the required | , o

fields and click the Verify button. i —
> cay. sute w IR

[Csave 1o Company Profile

Houtng Kumbes Required e i
» Humk Required
¥ A Hokder's Mame Required
g . Paying by e-Check
:_T'amnm' [i¥i% ] [GOBEEaRRAR] . .
= e If you wish to pay by electronic check, you need to make sure that
your bank allows ACH payment.
You can enter information found on a regular paper check to

process your payment online. Enter the required fields and click the Verify button.

Acc. Holder’s Name: This is the name appearing on the check. Most likely it will be the name of your
company or the broker that provided you with the check.

Email: A receipt will be emailed to the main contact for your company. If you would like to receive an
email too, enter your address here.

Paying by Pre-paid Account

The most convenient way to pay is to
establish a prepaid account for your & Margarita Ivanova ID : mivanova@casusa.com ¥ CASTEST
company. This is done by dropping off a

check to your nearest WFS location. The PRl Customer ID

check shou.ld reference your customer ID. EPiC IMPORT ~ EXPORT ~ REPORT ~
The pre-paid balance account is a pool of

funds available to users to make payments

from. It can be used to pay for all charges.

13



To pay with your pre-paid balance you

Payment Option Pre-paid Balance simply select it as your payment option and
hit verify. As long as you have enough funds
s Bl B $206.50 in your account the transaction will be
DR TSR $56.50 processed. To see your balance history click
on the shortcut for Pre-paid Balance under

Account history.

Replenishing your online account

To replenish your account

e (lick on Pre-paid balance under Account History.
e (lick on the Deposit button in the lower right corner.
e Select your replenishment option of either e-check or Credit Card.
o Enter the required fields (see instructions above)
o Click verify
. ** *4

EPiC IMPORT ~ EXPORT ~ REPORT ~ ACCOUNT HISTORY ~ ADMINISTRATION ~ ™ VIEW CART LOGOUT »

PAYMENT HISTORY

P RE PAI D BALAN C E REFUND HISTORY _ SEARCH

PREPAID BALANCE

<2 ANNOUNCEMENT :

CASUSA[¥]
User Id Description Of Trans Receipt No Deposit Id Deposit{+) Payment(-) Balance Date of Transaction Remarks
ckim2@casusa.com Paid on ePic 1827688 $95.00 $206.50 4/24/2018 9:57:11 AM
mivanova Refund 1822001 ($75.00) $301.50 4/20/2018 11:27:36 AM
mivanova@casusa.com Paid on ePic 1821973 $75.00 $226.50 4/20/2018 11:21:05 AM
mmcdonald Refund 1132275 - - ($73.50) $301.50 2/1/2017 8:09:54 PM
ckim@casusa.com Paid on ePic 1122500 $73.50 $228.00 1/26/2017 1:01:15 AM
mivanova@casusa.com Paid on ePic 932607 $214.00 $301.50 9/16/2016 10:39:09 AM
mivanova Manual 438304 18700 $500.00 - $515.50 9/16/2016 10:37:25 AM
mivanova@casusa.com Paid on ePic 600213 - - $3.50 $15.50 12/16/2015 4:24:32 PM

—

Paying with a Saved Payment Method

During the payment process and in your profile,
you have the ability to save your preferred Payment Option
payment method securely via our banking
partner. You can then select the saved payment
option and select the saved credit card or e-
check.

® ! AmexX ending in 5065 expires on 08/18  Edit
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Paying for Un-messaged Shipments
To pay for a shipment on one of our un-messaged airlines you can click on the button called Manual Input.

All Airport BOS DFW EWR FLL IAD IAH JFK LAX MIA ORD PHL

Open Items Paid but not pickup Processed Deleted Items VUN/VAL ltems m

Select the following:

Airport: Choose the airport where your shipment is.

Airline Code: Choose the airline prefix. All of the carriers that WFS handles at the airport you selected are
listed here.

Airway Bill: Enter the 8 digit AWB number. ePic will do a check on the syntax to make sure it is correct.
However, it is important that you enter this carefully.

Number of HAWB: If paying by house, choose the number of houses on this master bill. If it is a warehouse
transfer there is no need to enter the houses.

Flight Number: Select the flight from the drop down menu.
Arrival Date: Select the flight date from the drop down menu.
Add Cart: If the box is checked the AWB will be placed in your cart.

ADD NEW SHIPMENT

£ ANNOUNGEMENT :

Airport Airline Code Airway Bill Number of HAWB Flight No Arrival Date Add Cart
[JFK v 999_Air China v| 50228651 [CA1055 v [2018-04-25 v
House Airway Bill
Please enter HAWB. JFK123456

*Air China is a messaged airline. You may pre-enter and pay for Master bills here.

ADD

Adding additional payments to an AWB that has already been paid for

To make an additional payment on a previously paid AWB click on Paid but not pickup button. You can
add a storage payment by selecting the pickup date and then clicking on the Add to Cart button. Or you
can click on the “More” button and enter a different amount of storage to pay.

You can pay for other services by clicking on others and select the charge that you would like to pay.

15



e-PAYMENT Master AWB[v| SEARCH

S ANNOUNCEMENT :
EPIC
All Airport BOS DFW EWR FLL IAD 1AH JFK LAX MIA ORD PHL PIT SAN SAT SEA EREGRT
Open ltems Paid but not pickup Processed Deleted Items VUN/VAL ltems Manual Input
MAWB HAWB Flight No Arrival Date ISC Storage Others More Edit Refund
057-88956001 AFO72 03/15/2018 ISC $70.00 Paid $3760 Cso.o00
* Processed
JFK123456 et Osoce  [EEE
Paid by House
057-22160983 AFO72 03/15/2018 MORE
CDG05298305 I5Gi$70.00 Psid [etect Date [RELDY Osooo

Search and Pay

Paying for Messaged Shipments prior to Message Arrival
You can enter payments for Master bills prior to their arrival using the Manual Input feature. Once the
messaging arrives the AWB data is completely updated to your record.

Search and Pay: Paying for Shipments not Consigned to Me

If you would like to pay for a messaged bill that is not consigned to you, use the Search and Pay feature.
Type the Master Airway Bill number into the Search field. The bill will be presented to you for payment.
If your company name is not in the Consignee field then the shipment details will be hidden from you with
asterisks.

x * ot
* *
EPiC IMPORT ~ EXPORT ~ REPORT ~ ACCOUNT HISTORY ~ ADMINISTRATION ~ ™ VIEW CART LOGOUT »

o-PAYMENT

2 ANNOUNCEMENT :

BOS DFW EWR FLL IAD IAH JFK LAX MIA ORD PHL PIT SAN SAT SEA %RT
Paid but not pickup Processed Deleted ltems VUN/VAL ltems Manual Input
MAWB HAWB Flight No Arrival Date ISC Storage Others More Edit Refund
&  reso7sesn JLO04 05/03/2018 ¥ $90.00 $0.00 Is0.00
Shipper QOrigin Consignee Destination O'gjc“:rd (\);l;::;:d LQ(';I;I V-Vr:igill'\t %‘;E ;"

wxx wnr P mxm ann e e arm ww

ADD TO CART
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Pay for Partial Shipments

Messaged Partials

Always work
with the

You can pay for partial shipments as they come in or once they all arrive. It is only
necessary to select the last part if multiple parts are available to you. You will be
charged ISC once per master or house and storage for the whole shipment based LAST part
on the part you select. Once you select one part the other parts will grey out. received

A For partials, always work with the last part received!

Storage is based on the total kilos for all parts being picked up and the arrival date of the flight.
The best way to pay storage is to check with the location how much the total storage for your partial
shipment is and pay it with the MORE button only on the last part.

& Margarita lvanova ID : mivanova@casusa.com Q CASTEST ™ item(s) in Cart - 0 | Total - $0.00
s CASUSA Total : $56.50 KEUSA Total : $ 0
*x* %
¥ ¥
ePic IMPORT ~ EXPORT ~ REPORT ~ ACCOUNTHISTORY ~ ADMINISTRATION ~ ™ VIEW CART LOGOUT ¢

-PAYMENT

€2 ANNOUNCEMENT :

EPIC
All Airport BOS DFW EWR Flii IAD IAH JFK LAX MIA ORD PHL PIT SAN SAT SEA gﬁgﬂ'{
Paid but not pickup Processed Deleted Items VUN/VAL Items Manual Input

MAWB HAWB Flight No Arrival Date ISC Storage Others More Edit Refund
999.87729073-A cA981 05/03/2018 [ 59000 [Select Date v $0.00 Cs0.00
PAC500689 [71$90.00 [Cs0.00
99987729073 8 CcAgs9 05/03/2018 890,00 |Select Date | $0.00 s0.00 [ MORE |
PAC500689 [Jse0.00 Dso.00
999 87729073-C cA939 05/04/2018 [T $90.00 [Select Date v $0.00 Cs0.00
PAC500689 Mis90.00 [s0.00 MORE

ADD TO CART
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Troubleshooting

I can’t see my shipment in the Open Items list.

There are a number of reasons why this could be happening:

1. It is not a messaged airline. Go to Manual Input

2. The flight has not yet departed so we didn’t receive the messaging yet. You can pay for Master Airway
Bills prior to the arrival of messaging. Go to Manual Input

3. Your company name is not listed as the Consignee or has been spelled incorrectly. You can still search
and pay for this AWB. Search on the AWB number and Pay. If you know that you are the consignee, email
the AWB number to epic@wfs.aero and we will research why it didn’t show up for you.

All of the AWB details are hidden by asterisks (*****),

The Consignee name listed on the AWB did not match your company name. This could be because it was
not consigned directly to you or the spelling of your company name was not recognized. You are still
permitted to pay for this Airway Bill using the Search and Pay feature but will not be able to see the details
of the AWB on your screen. Please note that we can update your company record to search for many
different forms of your company name. If you are the exclusive forwarder for the consignee we can add
their name to your company profile as well.

I searched for an AWB and it says “Paid for by ...”

Through Search and Pay you can see Airway Bills both consigned to you and not consigned to you. If the
status says “Paid for by 3rd Party” then this bill is consigned to you and has been paid for by another
company. If the status says “Paid” then the bill is not consigned to you and it has been paid for by a
company called ABC Logistics.

I paid for ISC already but now I owe storage.

Click on the Paid but not pickup tab. You can add a storage payment by selecting the pickup date and then
clicking on the Add to Cart button. Or you can click on the “More” button and enter a different amount to

pay.

My echeck is being rejected with the message “SGS-002400: ACH is not offered with

this account.”

The bank account you have entered is not allowed to be used for ACH transactions. Please contact your
accounting department to see if this can be allowed or to provide you with a different account. Note that
if this is your company policy to not allow ACH you can still provide checks to our accounting department
for deposit into your prepaid account.
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